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KOMYHIKATUBHA HEBJIAUA
AK OB’EKT JIIHI'BICTUYHOTI'O JOCJIIKEHHS
O. B. [ly6moBa (XapkiB)

VY crarTi nojaHi pe3ynbTary aHali3y MOIVISAIB HA NPHPOAY SIBHIIA KOMYHIKATHBHOI HEBJadi W 3aIpONOHOBAHO
BH3HAYEHHS! KOMYHIKaTHBHOI HEBAAYl SIK CHTYyallil KOMYHIKAIlii, e Mae Miclle HEpO3YMiHHs a00 HeaJleKBaTHE PO3YMiHHS
OTHMM 3 KOMYHIKaHTIiB MOBJICHHEBO-IIOBEJIHKOBOIO aKTy IHIIOrO M (hakT HEepO3yMiHHsS/ HeaJeKBATHOTO PO3YMiHHS
€CIUTIKY€EThCS BepOaIbHUMK/ HEBEPOATLHUMH JiSIMA KOMYHiKaHTIB.

Knawu4oBi cinoBa: koMyHiKaTHBHAa HeBAaya, CHUTyallii KOMYHIKalii, MOBJICHHEBO-IIOBEIIHKOBUH  aKT,

BepOasbHI/HeBepOaIbHI i1 KOMYHIKaHTIB.

0.B. Jlyouoa. KomMmyHuKaTHUBHasi HeyJada KaK O0beKT JIMHIBUCTHYECKOro uccjenoBanusi. B cratbe
MpeJICTaBleHbl Pe3yIbTaThl aHallu3a TOYEK 3PEHHUs Ha MPHUPONY SBJIEHUS KOMMYHUKATHBHON HEyJayd U TPEIOKEHO
oInpeeieHHe KOMMYHHUKATHBHOM HEeylIayu KaK CUTYaIlli KOMMYHHKAIIUH, TJIe¢ UMEET MECTO HeITOHUMaHKue/ HeaJeKBaTHOES
MMOHUMAaHWE OJHMM W3 KOMMYHHUKAHTOB DPEUYCIIOBCACHYCCKOrO akTa IPyroro u (akT HEIOHMMAaHHUs/ HeaJIeKBaTHOTO
MTOHUMAaHHUS SKCIUTUIMPYETCs BepOaIbHBIMH/HeBepOATbHBIMU ACHCTBHSIMA KOMMYHHKAHTOB.

KiloueBble cj10Ba: KOMMYHHKAaTHUBHAs HeyJdada, CHUTyallss KOMMYHUKAIIMM, PEUYETOBEICHYECKUNH akKT,

BepOasbHbIC/HeBepOabHbIC NCHCTBHUS KOMMYHHKAHTOB.

0.V. Dubtsova. Communicative failure as an object of linguistic analysis. The article presents the results of the
analysis of views on the nature of the phenomenon of communicative failure and suggests a definition of communicative
failure as a situation of communication where one of the communicants fails to understand or misunderstands the speech-
behavioural act of the other communicant and the fact of not-understanding/inadequate understanding is explicated by
verbal or nonverbal actions of the communicants.

Key words: communicative failure, a situation of communication, speech-behavioural act, verbal/nonverbal actions

of communicants.

MeTa crarTi nossirae y po3kKpuTTi CYyTHOCTI MOHATTS “KOMYHIKaTMBHa HeBJauya’ Ha OCHOBI
aHaJI3y ICHYIOUMX M1IXO0/I1B 0 pO3IJIsALy IPUPOAU SBUIA KOMYHIKaTUBHOI HEBAYI.

AKTyaJdbHicTh TeMHu 0OyMOBIEHa HAasBHUM B Cy4acHIM JIHIBICTUIl IHTEPECOM 0
rapMoHi3alli KOMYHIKalil, 3HATTA KOMYHIKaTUBHUX KOH(JIIKTIB, II0 BHM3HA4Ya€ HEOOXIAHICTh
KOMILJIEKCHOTO BUBYEHHSI SIBUIL[a KOMYHIKAaTUBHOI HEBayl.

O0’€eKTOM [OCIUDKEHHS € SBHUIIE KOMYHIKATUBHOI HEBJayl, a MpeaAMeTOM —
BH3HAYEHHsS KOMYHIKATMBHOI HEBJa4dl Ha OCHOBI KOMYHIKATUBHO-KOTHITHBHOTO MIIX0ay U

BCTAHOBJICHHSI KpUTEPIiB 11eHTU (KAl KOMYHIKaTUBHOI HEBAAYI.



MaTtepiajgomM aHalzy y CTaTTi CAYTYIOTh CKPUIITH aHTJIOMOBHUX KiHO(UIbMIB 3arajJlbHUM
obcsiroM 1,5 IpyKOBaHOTO JIKMCTA.

VY JHrBICTUYHIN JiTepaTypl, MPUCBSYEHIH JOCITIKEHHIO TPY/IHOILIB, 1110 BUHUKAIOTh HA HUIAXY
JOCATHEHHSI B3a€EMOPO3YMIHHS, 3YCTpIH4alOTbCSl Takl TEpMIHH, $K “KOMYHIKaTHBHAa HeBjaaya”
(b. O. Toponenpkuii, I. M. KoGo3esa, 1.I. CabypoBa [5], €. A. 3emcbka, O.Il. €pmakoBa [7],
M. A. Kponrays, [8]), “moBuuii koHbpmikr” (A. A.JloceBa [12]), “MoBieHHeBa HeBmaya”
(O. B. Kykymikina [9; 10]), “xomynikaruBHa aeiamisi” (®P.C. bauesuu [3]) Ta iHmi. HaiOinbim
BXKHBAHAM TEPMiHOM € “KoMmyHikatuBHa Heiaua” (KH). Moro i mpuiimaemo y skocTi poGouoro
TEPMIHY AOCTIIKEHHS.

Bueni, ski 3aiimarotbes BuBueHHsSM KH, maroTe pi3HI morisam Ha 3MICT IOTO SIBUIIA.
Haii6inemr By3pke po3yminus KH 3maxomumo y O.B. KykymikiHoi, sika 30CepemKyeThCs Ha CYTO
BepOaIbHINA KOMYHIKAIli i BUKOPUCTOBYE JIJIsl OIIUCY PI3HOTO POJIy BIAXWIECHDb Bl MOBJIEHHEBUX HOPM
TEPMIHOJIOTTYHUM Psii “MOBJICHHEBE MOpPYIIEHHS — “HeBlravya” — “nomuiika”. TepMiH ‘“MOBIIEHHEBE
MOpYIIEHHS “CIY’KUTh K POJOBHNA /I TIO3HAYCHHS BCIX BUIIB BIAXWJICHB, SIK BUIPABIAHUX, TAK 1
TaKuX 110 BUKJIUKAIOTh HETAaTUBHY peakilito aapecara”’. “MoBiieHHEBa HEeB/Iaya” € BUJOBUM MOHSATTAM
10 BITHOIIEHHIO A0 “TIOPYIIEHHS M CTOCYEThCS MOPYLIEHb, “SIK1 BUKIMKAIOTH y ajjpecaTa HEraTUBHY
peaxiio Ta HeOOXIAHICTh 3aMIHM BUKOPUCTAHOTO MOBHOIO 3ac00y”. CTyniHb rpy0OCTI MOBJIEHHEBUX
HEBJIau MOJKE KOJIMBATUChH BiA “HE3BUYHO — Tipmie” A0 “Tak HeMO)kHA . SIBHI, rpy0l HMOpylIEHHS
MiANanawTh Mg NoHATTS “noMmika” [10]. BracHe “MoOBI€HHEBE MOPYIIEHHS BU3HAYAETHCS SK
BIIXUJIEHHS BiJ TUIIOBOTO CHOCOOY OMNUCY: “OpH OL{HII CTAaHAAPTHOTO TEKCTY 3 TOUKHU 30pY HOPM,
MPUMHATHX B JaHOMY MOBHOMY KOJIEKTUBI, L1 BIIXWJICHHS CIIPUHMAIOTHCS BJKE K HEBJaul Ta MOXYTb
CBIJUUTHU MPO HECTaHJapTHE ab0 HEYiTKe, MOTaHe YCBIOMJIEHHS THIIOBOIO CIOCO0Y OCMUCIIECHHS
OyIbp-sKOro 00’ €KTYy MIHCHOCTI” [TaM caMo |.

Jljig BCTaHOBJICHHSI KpUTEPIiB 11€HTH(]IKAIIT MOBJIEHHEBUX MOPYIIEHb TOCIIIHUIIS 3BEPTAETHCS
710 TIOHSITTSI MOBHO-MOBJICHHEBOT HOPMH ¥ Ha 0cHOBI aHami3y poOir I'. [Tayms, A. Meiie, O. €cniepcena,
JI. Baymoinna, A. HopeeHa BUOKpEMIIIOE “TpH OCHOBHI CHUIbHI MapaMeTpU OI[IHKHU SIKOCTI MPOAYKTY
MOBJIEHHEBOI JisIbHOCTL: (1) e(eKTHUBHICTb, SICHICTb, 3pO3YMUIICTh, MPOCTOTA; (2) aaeKBaTHICTD,
TOYHICTB; (3) KOPEKTHICTb, MPUHHATHICTE [9].

Pa3oMm 3 TuMm, BueHa 3ayBaxkye, 110 “SKIIO y BIJIHOIIEHHI BJIACHE 3arajlbHUX KpUTEPIiB OLIHKU
CIIOCTEPIra€ThCsl CXOXKICTh MOIVISIIB, TO MPHU IX 3aCTOCYBaHHI 10 KOHKPETHUX BUCIIOBIIIOBAHb BIJpa3y
BHUHUKAIOTh TMpobOnemu. [oyloBHa 3 HHX — 1€ CyO0 €KTUBHICTh Ta HEOIHO3HAYHICTH OI[IHOK
npaBuwiIbHOCTI . [IpnunHaMu po30DKHOCTEN €: PI3HUM CTYIIHD “B1IJAJIEHOCTI” B IPECTUKHOT HOPMH,
BIIMIHHICTh CTYIIEHIO OJHOMAHITHOCTI 3aCO0IB BHUPAXKECHHS HA PI3HMX MOBHHMX JAUISHKAX, 3MIHU

CTYIEHIO 3BUYHOCTI Ti€i YK 1HIIOT HOPMHU JUTsl IHAMBIyaJIbHOT MOBHOI CBIIOMOCTI [TaM camo].



Ha wmiii migcrasi O. B. KykyiikiHa poOuTh BUCHOBOK, 110 “BC€ PI3HOMAHITTS “BIACTYIIB” BiJ
HOPMHU HE€ CJIiJi ONUCYBaTH 3a JOIIOMOTOI0 OIHAPHOIO NMPOTHUCTABIEHHS ‘TPaBUILHO-HENPABHIIBHO
[Tam camo]. butbin peneBanTHOMO iii BumaeTrhbest mosuilisi H.B. TleproBa, sxuii BBaxae, M0 IIKaia
“kpaie — ripme” € OUIbII MPHUAATHOIO JAJSl ONUCY MPUPOJHOI MOBHU I MPOMOHYE BBECTHU i€ OAWH
KpuTepii — “3pyuHicTs/ He3pyuHIicTh [13, c. 31].

[lepeBaxxna  OuiblmicTe  JiHrBIcTIB  He  3BojaTth KH  jume  ngo  mpobiemu
B1JIMOB1IHOCTI/HEBIAMOBITHOCTI BUCJIOBJICHHS MOBHO-MOBJIEHHEBUM HOpMaM. 3okpema,
H. I. ®opmanoBcbka Harosonrye, mo noHATTs KH He BuuepmyeThcs “HEpO3yMiHHSIM MOBH abo
IOTraHUM BOJIOMIHHAM Hero” [14, ¢. 169].

Haii6inpmn  mmpoke BuzHaueHHss KH wamarotes B. 1O. Topomenskuii, I. M. KoGo3eBa Ta
[. T. CabypoBa, siki TaymMauaTh Lie SIBUIIE K Takui 301 y CIUIKYBaHHI, MpU SIKOMY MEBHI B1IPI3KU
MOBJIEHHSI (B OpHriHail ‘“peyeBble MPOU3BEACHUSA ) HE BUKOHYIOTh CBOIO Ipu3HaueHHs. [Hakmie
Ka)Ky4dH, T1 UM 1HIII iX €JIEMEHTHU SIK IHCTPYKIi 1O NMEePEeTBOPEHHIO OTOUYEHHS HE peai3yroThes [,
c. 67].

[Ipu npomy yueHi HarosiomytoTh, 1o KH caig Bigpi3HATH Bij IHIIMX BHIIB JA€PEKTHOCTI
MOBJIEHHS, a came: 1) HeBIIMOBIAHOCTI “TpaMaTUYHOMY ifieairy”’, TOOTO rpaMaTHYHOT HEMPAaBUIbHOCT1
B IIMPOKOMY PO3YMIHHI, BKJIIOYAIOUM MOPYUICHHS CHUHTAKCUYHUX IPABUJI, CUTYaTHUBHHUH EJIIICHC
TOMIO; 2) KOMYHIKATUBHHUX BaJl — XaOTHYHOCTI, HETIOCI1JIOBHOCT1 BUKJIATy, HEBIMOBITHOTO CMaKaM Ta
3BHYKaM KOMYHIKaHTIB BHOOpY CIiB, PO3TATHYTOCTi, ©0araTOCIIBHOCTI TOIO; 3) HeOaxaHOro
no6iyHoro edexkry abo “KOMYHIKAaTUBHMX 30MTKIB” (HANpuUKIad, TOJOCHUM KpukoMm Cmiu!
KOMYHIKaHT 3yNHMHMB JUTUHY, ajle MpPU LIbOMY HaJsKaB Ii, 0 HE BXOJAWIO y HOro Hamipu); 4)
HEYITKOCT1 CEMaHTUKH MOBJIEHHEBOTO BIIPI3KY, MPUTAMAHHOI B Tii UM IHIIIN Mipl OYIb-SIKOMY TEKCTY;
5) BUKPHBIIEHHS ICTUHU Y TEKCTI — HEHABMHUCHOIO (IIOMHJIKOBOTO) a00 HaBMHMCHOTO (Hemuporo) [5,
c. 67].

SIKmo mepiri 4OTUpU PI3HOBUAU JEPEKTHOCTI MOBJIEHHS HE NOTPEOYIOTh OUIbII JETalbHUX
MOSICHEHb, TO pO3MI3HABAHHA OCTAaHHBOTO MOXKE CIPUYMHUTH MeBHI TpyaHoul. Ilpuxiagom
BUKPUBIICHHS ICTUHHU CIYTI'ye HACTYIHHUH BIAPI30K I1AJOTIYHOTO AUCKYPCY:

(1) RACHEL: Where've you been?

MONICA: Just out. Had some lunch, just me, little quality time with me. Thanks for your jacket.

RACHEL: Oh, no problem. You can borrow it, by the way. Here are your keys, hon. Mon, if uh
you were at lunch alone, how come it cost you uh 53 dollars?

MONICA: You know what probably happened? Someone musta stolen my credit card. RACHEL:
And sorta just put the receipt back in your pocket.

MONICA: That is an excellent excellent question. That is excellent.



RACHEL: Monica, what is with you? Who'd you have lunch with?

MONICA: Judy.

RACHEL: Who?

MONICA: Julie.

RACHEL: What?

MONICA: Jody.

RACHEL: You were with Julie? (Friends 2)

VY wiif cutyauii oguH 3 KoMyHikaHTiB (MoHIKa) HamaraeThcsl mpuxoBatu Big apyroro (Peituen)
NeBHy iH(popMallito (a came, 3 KUM BOHa o0iiana). BiinoBigHo, HEpO3yMIHHS TYT BUHHKAE caMe uyepes
HEIIUPICTh i TOMy He Bignosinae nousTTio KH.

BusHaueHHs HIIMX aBTOPIB YTOUHIOWOTH npupoAdy sBuiia KH, ¢pokycyrouncs Ha THX 4M 1HIIUX
Horo acmekrax. 30KpemMa, HaroJomyTh, IO MM BIAMOBIAHUN TEPMIH MiAmaaae “moBHe ab0 4aCTKOBE
HEPO3yMIHHS BUCIOBJIEHHS yYaCHUKOM KOMYHIKaIlii, TOOTO HEAOCATHEHHS a00 HE MOBHE JOCSITHECHHS
KOMYHIKaTUBHOTO Hamipy MoBrem” [7, c¢.31]; “HemocArHeHHsS IHIIIATOPOM CHUIKYBaHHS
KOMYHIKaTUBHOI METM Ta [parMaTUYHUX CIpPSMYyBaHb, a TaKOX BIJACYTHICTh B3a€MOJII,
B3a€EMOPO3YMIHHS Ta 3rOJU MK ydyacHUKaMu cnuikyBanHs [11, c. 68].

Ha nymky A.A. JloceBoi, 1o KH cnix BimHecTu U “BHHUKarO4Mil y mpoleci CHUIKYBaHHS HE
nependavyeHnit MOBIIEM HeOakaHUM eMOIMHUN edeKT: 00pa3y, po3apaToBaHICTh, 3AUBYBaHHS [12,
c. 215]. Tloro/ukyrounch 3 TUM, 110 3a3HAYCHUH eMOoUidHuN edekT Oe3nocepeHbO IMOB'I3aHUN 3
sapuiieM KH, ockinmbku € peakiiero ajapecara Ha HE3pO3yMUIE BHUCIOBIIIOBAHHS aJIpecaHTa, BCE XK
yBa)XaeMoO OUTBII MONUIFHUM KBamipikyBaTu HOro sK HemependoadeHuii moBuem Hachigok KH, a ne
BiacHe KH. Hanpuxnan:

(2) [Everyone was sad as they did not know what to do for New Year's]

Rachel: Hey, do you guys know what you're doing for New Year's? [They all protest and hit her
with cushions] Gee, what?! What is wrong with New Year's? (Friends 1)

VY HaBeneHOMY MpHUKJIaAl HEOOI3HAHICTh aJpecaHTa 13 KOHKPETHOIO CHUTYAIIEI0 3ycTpidae
eMOIIHUNA mpoTecT 3 OOKy ajpecaTiB, BUpaKEHUH (I3UYHOIO Ji€l0 (KUAAHHSIM B aJpecaHTa
MoayIoK). BuciioBneHHs ajgpecanTa € HEIOPEUYHUM, ajie IMIUTKOM 3pO3yMUTUM. | TOMY Taki BUITaIKH HE
MokHa kBanipikyBaru sk KH.

Ha okpemy yBary 3aciayroBytoTh crnpoOu BimMexyBanHs KH Big cymibKHUX sIBUIN, a caMme
“komyHikatuBHoro nuckombopty” (KI) Ta “komynikatuBHoro koHduikry” (KK): Ha nymky
H. M. bonoxoHueBoi, “KOMyHIKaTUBHUH JIUCKOMQPOPT TIPYHTYEThCA Ha BIQUYTTI y4YaCHUKAMHU

CHUIKYBaHHS TPYAHOUIIB KOMYHIKalii; <... > KOMYHIKaTUBHUNA KOHQUIIKT sBJsiE COOOIO 3ITKHEHHS



BJIACHE y TIPOIIEC] CIUIKYBaHHS, @ KOMYHIKAaTUBHA HEBJIaya PO3TISIAETHCS BXKE SIK 3/IHCHEHUI (pakT”
(4, c. 10].

3a HallUMU CIOCTEPEKEHHSMHU y MPOILIEC] aHAII3y CIUIKYBAaHHS JOBOJI Ba)KKO IMPOBECTH MEXKY
Mk KJI ra KK 3a BiicyTHOCTI 4iTKMX MapKepiB IUX SBHILL; A0 TOro X, KJ[ Moke He ycBiomitoBaTUCS
OJIHUM 13 KOMYHIKaHTIB 1, HapewTi, K/] HeoOoB’s13xk0B0 npu3BoauTh 10 KH:

(3) [Barry was engaged to Mindy but he was seeing Rachel and they had sex]

BARRY: What's the matter?

RACHEL: Oh, it's just... Oh, Barry, this was not good.

BARRY: No, it was. It was very very good.

RACHEL: Well, what about Mindy?

BARRY: Oh, way, way better than Mindy.

RACHEL: No, not that, I mean, what about you and Mindy?

BARRY: Well, if you want, I'll just- I'll just break it off with her.

RACHEL: No. No no no no, no. I mean, don't do that. Not, I mean not for me (Friends 1).

VY HaBeneHoMmy mpuKIaAl B mpoleci cnuikyBaHHs BuHHKae KJI, crnpuumHEHHIT HEBIPHOIO
iHTeprperauieto bapi Bucnosnenust Peituen Oh, Barry, this was not good. Peituen BUXOIUTH 13
MOPAJIbHO-€TUYHUX MpPEeCYNo3uLiil: i He3py4dHO mepes MoApYX Ko MiHJl, 3 XJIONUEM SKOi BOHa
MIATPUMYE IHTUMHI CTOCYHKH; y TOH e uac, bapi — 13 cyTo yTuiitapHux: BiH oTpuMaB (i310JI0T1UHE
3ai0BoJieHHs. Peituen Hamaraerscs no30yrucs KJI, nmosicHsitoun, 1m0 came BOHa Maia Ha yBasl. bapi,
HaBIIaKH, HE JOKJIAJa€ KOJHUX 3yCUIb Ui TOro, 100 i 3p03yMITH, IEMOHCTPYIOUYH HEYCBITOMIICHHS
K. Yce ne npuszBoauTh 10 TOTO, 1110 bapi BUBoAUTh HEBIpHY 1H(EPEHIIII0, sIKA TOBHICTIO CYIIEPEUYUTh
MIPECYNO3ULIITHOMY 3MICTY BHUCIOBJIEHb Peiiuen: BiH JOXOAUTh BUCHOBKY, 110 Peifuen xotina 0, mo0
BiH po3ipBaB ctocynku 3 Miumai (Well, if you want, I'll just- I'll just break it off with her). Ilpote, Hi
KK, ni KH nHe nactymae, ockuibku Peituen, HapemiTi, BAAETHCS BIPHO IHTEPIPETYBATH MPECYIMO3HUITIT
Barry ii BoHa mIpoJOBXKye CIUIKYBaHHS, BIJMOBIAIOYM Ha MOro OCTAaHHIO PEIUIIKY €MOLIHHUM
3anepeueHHsaM (No. No no no no, no. I mean, don't do that. Not, I mean not for me).

Posrnsnatoun siBuie KH, BueHi akleHTYIOTh yBary Ha Tomy, 1o jpkepeaom KH moxyrs 0ytu
sK BepOanbHi, Tak 1 HeBepOaibHi Jii KOMyHIKaHTIB. 30kpeMa, A. A. JloceBa BBaxae, 1110 “po3IIisiialoun
MPUYMHUA KOMYHIKQTUBHUX HEBJA4, HEMAE CEHCY >KOPCTKO PO3JUIATH BepOabHI Ta HeBepOasIbH1
HeBaaui. HeoOXiMHO BECTH MOBY HE NMPO MOBJICHHEBY JIIIO SIK CKJIAJOBY KOMYHIKATHBHOTO aKTy, a PO
MOBJICHHEBO-TIOBE/IIHKOBUM aKT y LUIOMY. AJleKBaTHa KOMYHIKAIlisl B MeXax Ti€i YW 1HIIOT
JIHTBOKYJIBTYPHOI CIUIBHOTH MOJKJIMBA JIMIIE TPU BOJOJIHHI SIK MOBHHUMH, TaK 1 HEMOBHHUMH
ceMIOTHYHUMHU cucteMamu i€l cmimpHoTH” [12, ¢. 215]. J.b. I'ynkoB Harosomrye Ha TOMy, IO

“OCHOBHUM Ta yHiBepcalbHUM jkepenom KH sBiserbcs HEpo3yMmiHHS a00 HeasleKBaTHE PO3YMIHHS



OJIHUM 3 KOMYHIKAaHTIB MOBJICHHEBO-IIOBEIIHKOBOIO aKTy IHIIOTO”, B SKOMY pPO3MEXYBaHHS
BepOAbHOrO M HEBEpOANBLHOTO “Mailke 3aBXKIM BUSBISETHCS JOCTaTHRO YMOBHUM™ [6, c. 58-59].
B.H. ba3wiboB akueHTye, 1m0 ‘“MOBJIEHHEBa [isl 3/IIMCHIOETHCS Yy B3a€MOAIl 3 IHIIUMHU THIIAMH
TISUTBHOCTI 1 TIOBMHHA, TAaKUM YHHOM, BHUBYaTHUCh pa3oM 3 Humu~ [2, c. 178]. Posrmsmaroun
HeBepOanbH1 KOMIOHEHTH crnuikyBaHHdA, @.C. baneBuu 3a3Havae, 1m0 “pi3HOMaHITHI HEBepOasibH1
CUTHAJIM B OCOOMCTOMY CIUIKyBaHHI HecyTh Bim 69 no 80% indopmarmii. [le o3Hawae, mo Oinbina
YacTUHA CIUIKYBaHHS 3/1MCHIOEThCS 0e3 ydyacTi 3ac00iB MOBHOTO KOJy, aj€ 3 OpIEHTALI€l0 HA 1HIII
CKJIQZIOBI: TMApAJIHTBICTUYHI €JIEMEHTH, C€JIEMEHTH IHIIUX CEMIOTHYHUX CHCTEM TOIIO. 3BUYAIHO,
3HAUEHHS PI3HOMAaHITHUX HeBepOaJIbHUX CHUTHAJIB “nepedyBaioTh” HE B CaMHX CHUTHajlax, a
MPUIHUCYIOTHCSA M TUMH, XTO JE€KOJye MOBJEHHS, “BUUUTYe” Horo. lle nexoayBaHHS BinOyBaeThCs 3
000B’SI3KOBUM ypaxyBaHHSM KYJIbTYPHHUX Ta 1HIUBIyaJbHUX KOHTEKCTIB” [3, c. 64-65].

s mo3wuiist 3HaxX0uTh 0OrpyHTYBaHHS B poboTax H./[. ApyTioHOBOI: “MOBHE BHUCIOBIIOBAHHS,
3BEpHEHE 70 ““IHIIOro”, peryiaspHo HabyBae cTaTycy MOBEIIHKOBOTO aKTy, a TMOBEIIHKOBHH akKT,
pO3paxoBaHUi HA COPUUHSATTS HOTO “IHIIUM” 3aBXKIu ceMioTuyHui” [1, c. 41].

Ha nouaTtkoBomy erani pocnipkenHss KH 3 ornsny Ha ckiagHICTh Ta 6araTOrpaHHICTh I[bOTO
SIBUI]A, BUHUKAE HEOOXITHICTh 3HAXODKEHHS CrocobiB Horo imeHTHdikamii y AuCKypci abo
dbopManpHUX ~ MapkepiB.  YBaxaemo, 110 TaKMMHU  MapKepaMH  MOXYTb  CIIYI'yBaTu
BepOanpHI/HEBepOaabHl M1 KOMYHIKAaHTIB, $KI O eKCIUIIKyBalu (AaKT HEBIpHOI IHTeprpeTramil
BepOaIbHUX/HEBEpOAIbHUX J1M IHIIMX KOMYHIKaHTiB. Hanpuknan:

(4) [Carol is pregnant. Ross and Susan went with her to hospital. They were arguing and here
comes the doctor]

DR. OBERMAN: (ENTERING) Knock knock! How are we today? Any nausea?

ALL: Yeah. Yeah. A little.

DR. OBERMAN: Well, I was just wondering about the mother-to-be, but.. thanks for sharing
(Friends 1).

VY mpuknani (4) mae Mmiciie HeaJeKkBaTHa BepOajdbHA peakilis MOJAPYr Ha 3alUTaHHS JIKaps.
HeanexBaTHICTh peakiii MiATBEPAKYETbCS CAaMUM JIIKApeM, KUl eKCIUTIKYE, 1110 3BepTaBcs HE 0 BCIX,
a mo muime MaiiGytaboi martyci (Well, I was just wondering about the mother-to-be). Woro
BUCJIOBIJIEHHS 1 € MapkepoM KH.

(5) [Monica was having her hair cut by Phoebe]

MONICA: It's just a little shorter than what we had discussed.

PHOEBE: Would you relax? I know what I am doing. This is how he wears it.

MONICA: How who wears it?

PHOEBE: Demi Moore.



MONICA: Demi Moore is not a he.

PHOEBE: Well, he was a he in Arthur, and in Ten.

MONICA: That's Dudley Moore. I said I wanted it like Demi Moore.
PHOEBE: Oh, oh, oh my god! (Friends 2)

VY HaBeneHoMmy (parmMeHTi [iajgory HeBepOaTbHUM MapKepoM HayekHOCTI cutyamii 1o KH e
HeBepOanbHa it Pi0i, moapyru MoHiku, sika 3poOwia il 4OJIOBIUY CTPUXKKY, a BepOalbHUM —
BucioBlieHHs Moniku That's Dudley Moore. I said I wanted it like Demi Moore (e danni Myp. A
cKazana, s XxoTuia 0 0yru cxoxoro Ha [lemi Myp): @101 3pobuia MoHilll Y0JIOBIYY CTPUKKY, HEBIPHO
iHTeprperyBaBly ii OaxkanHs miactpurtucs min demi Myp (akrpucy [lemi Myp BoHa cruiyrana 3
aktopom Jlamti Mypom).

(6) [Scene: Monica and Rachel's, Phoebe, Chandler, and Ross are there, Rachel is serving
brownies. ]

Rachel: Here you go Pheebs. Who else wants one of my special homemade brownies? Chandler:
I will have one [Ross and him both take one].

[Phoebe takes a bite and spits it out and screams].

Chandler: Okay, I'm not gonna have one.

Ross: Neither will I [They both put back the brownies].

Phoebe: No, no, it’s just my tooth.

Chandler: All right I'll have one [He and Ross take another brownie].

VY npuxnaai (6) KH cnpuunnena HeBepOanbHOIO Aicro D161 — BOHA BUILILOBYE TICTEYKO, SIKE
cnekna Peituen, Tomy, 1o it 6osuth 3y0. IlpucyTH1 iHTEpHIpeTyIOTH 11 00JBOBY peakilito K Biapazy i
BiZIMOBJIAIOTLCS Bijl TicTedok. IX BimMoBa i € BepbambuuM Mapkepom KH. Konu x BOHH [i3HAIOThCS
[P NPUYHUHY NOBeIHKU D101, TO KyIITYIOTh TICTEUKA.

TakuM 4MHOM, Yy3arajabHIOIOYM TNpoaHamizoBaHl Bu3zHadeHHs KH, a Ttakox BiacHi
CIIOCTEPEXKEHHS, yBakKaeMo, 110 B HailOuibw 3arampHoMy cMuciai KH ciig Tnmymauntu sik cutyariiro
KOMYHIKaIlli, e Mae Miclle Hepo3yMiHHA abo0 HeaJeKBaTHE PO3YMIHHS OJHUM 3 KOMYHIKaHTIB
MOBJICHHEBO-TIOBE/IIHKOBOTO aKTy IHIIOrO H (akT HEpOo3yMiHHS/ HEaJeKBaTHOIO PpPO3yMIHHS
€CIUTIKYEThCS BepOaibHUMU/ HEBEpOAIbHUMHU JTISIMU KOMYHIKAHTIB.

IlepcnexkTuBM JochikeHHsT BOayaeMo Yy 3’dcyBaHHI Jokepen BuHukHeHHs KH Tta ix
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