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BCTYII

Kiro4oBUM pi3HOBUI0M MOBJICHHEBOI AiSITIBHOCTI, 1110 JISKUTH B OCHOB1 PO3BUTKY
JIOJICTBA, BUCTYMNA€E MUTATHLHO-PECIIOHCUBHUN IaJOTIYHUN OOMiH, MOOYyIOBaHUNA 3a
CXEMOIO «IUTaHHS — BIAMOBIIb», IO € Oa3UCHOIO IHTEPAKTUBHOIO CTPYKTYPOIO MK
KOMYHIKaHTaMH, sk Bij3Hadaots H.JI. ApyTtionosa [8]; JI.P. besyrna [24]; H. bexnnan,
T. Crin [29]; O.1. I'epacumoBa [66]; P. Konpan [125]; V. Jlenepr [149]; O.B. [1agy4era
[175]; JLII. Yaxosu [277]; H. Sacks, E.A. Shegloff, G. Jefferson [359] ta inmi. Y
MPOIIECT COLIAIBHOI B3a€MO/IT MK JTIOJIbMH MONTYK 1H(GOpMaIlli € 6a30BOI0 MOTPEOOIO,
a/pke BOJIOJIIHHA 1H(QOpMALI€l0 BHU3HAYa€e YCHIX JIIOAMHM Yy Oyab-fKiil cdepi
KUTTEAUTBHOCTL. [TuTanbHO-peCIOHCUBHUN OOMIH BIUIMBA€ Ha PIBEHb BOJOJIHHA
iHpopMaIli€er0 aIpecaHTOM 1 CTEPEOTUITHO BBAXKAETHCS, 110 KOMYHIKATUBHUM
MPUHLKUIIOM OYJIb-SIKOTO JUCKYPCUBHOTO J1AJIOTTYHOTO OOMIHY «IUTaHHS — BIJIOBIIb)
€ 1H(QopMaTHBHICTH BIJIMOBIMI, a caMe HaJaHHSA IMPSAMOi BIAMOBII HA TMUTAaHHS
aZpecaHTa, KWW BBAXKAETHCS IHIIIATOPOM CIIUJIKYBaHHS, y TOW Yac KOJU TO3UIlIA
ajpecaTa JOCHTh JIOBTMM Yac BBakKajacs TMACHBHOIO. Y CyYacHOMY CBITI TOpsia 13
TEHJICHITIEI0 110 0oOMiHy iH(]opMaliero, HeoOXimHOI g 3IIWCHEHHS CITUIBHOI
JUSTBHOCTI, CIIOCTEPITAEThCS TEHJEHINS 10 yTaroBaHHsS 1H(opmarli, i MpuxoBaHHS,
YMOBYYBaHHsI, BUOIPKOBOI 10/1a4l, TEMAaTHYHOTO MEPECMUKYBAaHHS, HEPO3TOJOIMICHHS
TOIIO, II0 TOB’S3aHO 13 IHTEHI[SIMU ajpecara 3aBOJIOMITH IHIIIATUBOI Y MUTAJIbHO-
PECIIOHCHUBHOMY JIQJIOTIYHOMY OOMIHI, peryJtoBaTH iHPOpMaliiHUN OOMIH Ta
3MIHIOBaTH BEKTOp Mepediry Jianory 3rigHO 31 CBOIMH IHTepecamu. AJpecar y
CYKYIHOCT1 HOTO COIlIaIbHUX Ta CUTYaTUBHUX POJICH, 3HAHb MPO CBIT, MOTHUBIB Ta IIUJICH
TOIIIO CTa€ BAXKJIUBUM JIJIs BU3HAYCHHS IHTEPIIEPCOHAIBHOI JIHIT «aipecaHT — aapecar
(B.B. boraanos [39]; I'.I". [Touenos [188]). MoBneHHeBA MisTIbHICTD MMOB’sI3aHa SIK 13
CHCTEMOI0 MOBHM Ta MOBJICHHS, TaK 13 CHCTEMOIO COIliaJbHOI B3a€EMOJIIi agpecaHTa Ta
anpecata [286, c. 22]. I.C. IlleBueHKO, MPOMOHYIOYH MOJI€SIb MOBJIEHHEBOTO AaKTY,
BUOKPEMIIIOE B HHOMY, Cepe]] IHILIUX J€B’SITH, aJpeCaTHUi acleKT 1 KBami(ikye HOTo sIK

HEBIJ’€MHUI aCMEKT MOBJIEHHEBOTO aKTy, SIKUH (OpMY€e aHTPOMOLEHTPUYHUIN OJIOK y
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MOBJICHHEBOMY akTi [286, c. 25-26]. OcTtaHHIM yacoM ajpecaT y MeXaxX MUTaIbHO-
PECTIIOHCUBHOTO OOMIHY BH3HA€THCS aKTUBHUM pPEarylounM YYaCHHKOM KOMYHIKAIlii,
JOMIHAHTHOIO XapaKTEPUCTHKOIO SKOTO € 3AIACHEHHS CMHUCJIOBOI 1HTEpHpeTarii
1HIIIAILHOTO MOBJICHHEBOTO aKTy Ta BHOIp BEKTOpPY pearyBaHHsS, IO BIUIMBAE Ha
noajbImi mepedir mianorignoi B3aemonuii (H.J[. Apyrionosa [8]; B.B. by3apos [48];
M.I. Benrpuniok [54]; H.I. T'omyGeBa-Momnatkina [71]; B.B. [lementbeB [86];
O.B. €EmenpsroBa [96] Ta iHmi).

JlochiKeHHsT TUCKYPCUBHOTO MIQJIOTIYHOTO OOMIHY «IUTaHHS — BIAMOBIIBY»
BXOJIUTH Y KOJIO IPIOPUTETIB Cy4aCHOI aHTPONOLICHTPUYHOI TapaguTrMu JIIHTBICTUYHOL
HayKH, PO 110 CBITYUTH MOSIBA BEJIMKOI KUIBKOCTI JOCIITHUIBKUX POOIT, aBTOPHU SKHX
NPUAUIAIOTh 3HAYHY YBary aHali3y NUTAIbHO-BIAMOBIIHUX OOMIHIB Yy PI3HHUX THIAX
JUCKYPCY 3 ypaxyBaHHSIM iXHIX KOMyHikaTuBHO-nparmatuyHux (P.I1. ABemoBa [2];
Jx.®@. Annen, P. Ileppo [3]; JI.A. Aunpycs [4]; O.M. ba6uu [12]; O.JI. baitnukosa [13];
H.C. benosa [32]; T.M. bo6omko [38]; I'.B. Bucoupka [56]; C.D. I'enz [64];
B.b. Kamkin [114]; T.H. Konoxonsuesa [121]; P. Konpan [125]; M.T". JIyk’saens [152],
[153], [154]; C.B. Miuina [160]; I'.JI. TIpoxod’er [194]; O.E. Pasmorosa [196];
M.C. CaigoBa [203]; M.O. Cumopoa [218]; O.A. CkopoaymoBa [221];
H.C. Crpenbuenko [237]; H.}O. Hupenscon [274]; P. Bull [312; 313]; M. Coulthard
[319]; M.J. Cresswell [320]; S.J. Park [352]; P. Tichy [368]; A. Wisniewski [373]) Ta
ctpyktypHo-ceMantuuaux (O.B. Boxpumera [59]; H.IO. CoxkomoBa [226];
E.B. XapuucroBa [269; 270]; M. Krifka [342]) XapakTepuUCTHK, yXWJIBHOCTI Y
BIJIMOBIJAX Ha 3allUTaHHS SIK CTparerii Ta TUIy MOBJIEHHEBOIO pearyBaHHS
(JI.b. Tmesginosa [68]; JI.b. T'omomamr [69]; O.K. Ipicxanosa [102, c. 260-277];
[LM. Micsarina [161]; O.B. ITonomapenko [184]; B.C. Ilyrau [195]; C.B. Uepkamun
[279]; M.II. Yypikos [283]; S. Clayman [316]; D. Galasinski [329]), B3aemomii
BepOaIbHUX Ta HeBEpOATbHUX KOMIIOHEHTIB KOMYHIKAIlIl TIPU BiJMOBI/II HA MUTAaHHS B
MDKOCOOMCTICHOMY  CIUJIKYBaHHI ~ aHTJIOMOBHOIO  JIAJIOTIYHOTO  JUCKYPCY
(B.B. bornmanos [42]; C.A. Bipotuenko [57]; €.B. 3umuu [100]; B.B. Ko3nosa [119];
M.B. Kotos [128]; I".}O. Kpeiinnin [131]; B.A. Jlabynceka [142]; I.I. Cepsaxona [217];



7

JI.B. Comomyxk [229; 230; 235; 236]; 3.3. Uanwumesa [275]; T.B. Upaineni [281; 282];
M. Gullberg [333]; A. Kendon [340]; D. McNeill [347]), a TakoX NMUTAHHAM TIPO
KOMYHIKQTUBHI TIOPYLICHHS Ta KOMYHIKAQTHBHI HEBJa4dl MOBIIEHHEBOI B3a€MOJIil
cy0’extiB  cminkyBanHs (D.C. bamesmu [19]; O.B. T'epacumenko [65];
B.1O. T'oponenpkuit [75]; O.B. Jlyomosa [91]; X.}O. [akis [93]; O.A. 3emcbka [98];
A.I1. Maprtunmok [156]; C.B. Minina [160]; JI.JI. CnaBosa [224]; M.H. CmiproBa [225];
I'.T". Xicamona [271]; R. Wodak [374] Ta iH111).

A.M. bapanos Ta I'.}O. Kpeiinnin Big3Ha4ar0Th, 0 JUIOKYTUBHE MPU3HAYEHHS
PEAaKTUBHUX PEIUTIK ACTEPMIHYEThCA ULIOKYTUBHUM MPU3HAYCHHSIM IONEPEIHbOI
PEIUTIKY, PEeIIiKU-CTUMYJy, TOOTO 3a MUTaHHSAM IOBUHHA CIIIyBaTH BIANOBIAb, 3a
3BMHYBAUCHHSIM — BUIIPAB/IaHHS, 32 TIO3/IOPOBJICHHSAM — nosika [15]. Taki MOBJIEHHEB]
peakiii MOXKHAa BBaKaTW cTaHAapTHUMH. OpfHaK, pe3yibTaTH IPOBEIECHOIO0 HAMH
aHajdi3y CIIBBIJHOIICHHS HAJaHHS aJpecaToM MpsMOI BIANOBiAI HA MHUTAHHS Ta
YHUKAHHS MPSAMOI  BIANOBIJII y TOOYTOBOMY Ta 1HCTUTYLIOHAJIBHOMY THIAX JUCKYPCY
OyJ10 BUSIBJIEHO, IO YACTOTHICTh BUMAJKIB aKTyani3alii YHUKaHHS OpsIMOi BIAMOBIIL Y
JOCIIDKEHUX TUNAX JUCKYpPCY € OUIbIIOK Yy TOPIBHSAHHI 13 HAJAaHHAM MPSAMHX
BianoBiaed. IlopyiieHHs agpecaToM KOTEpEeHTHOI MOCHIJOBHOCTI CEMaHTUYHO Ta
MparMaTM4yHO pPEJIEBAHTHUX BHCIOBJIEHb JMCKYPCUBHOTO J1aJOri4YHOrO OOMIiHY
MHUTAHHS — MPsAMa BIAMOBIAb» Y TOMY YH IHIIOMY THUIl JUCKYpPCY KBali(IKyeMO SIK
HECTAaHJIAPTHY KOMYHIKAaTUBHY CUTYallil0 (Ha MPOTUBAry BUIIE 3rajlaHiii CTaHAApTHIN),
y MeXax AKOi aKTyaJli3y€eTbCs HEMpsIMa BIANOBIIb apecaTa.

I3 ypaxyBaHHSIM NOTPeOU JOCITIKEHHS BIUTMBY HEMPSIMUX BIAMOBIIEH Ha repedir
Jiajory Ta KOMYHIKaTMBHOI poJi ajpecara y MOOYTOBOMY Ta 1HCTHUTYLIOHAJIbHOMY
TUIAX IUCKYpPCY Ha MaTepialii Cy4yacHO1 aHTJIIChKOI MOBH, SIK1 IlIe HE OyJId MPEAMETOM
OKPEMOT0 JIOC/IPKCHHS, AKTYaJbHOCTI HaOyBae aHali3 (pakTopy ajapecara sik OJHOTO
13 TOJIOBHUX aAHTPONOKOMIIOHEHTIB MOBJIEHHEBOI JISJILHOCTI y MOUTaJIbHO-
PECIIOHCUBHOMY J1aJOTIYHOMY OOMIHI, SIKUH € 3aJeKHUM, ajie BOJHOYAC AKTUBHUM
YYaCHUKOM KOMYHIKaIlli, KOTpUM BUpaka€ CyO’ €KTHBHE CTaBJICHHS JO 1HIMIAJIBHOI

PEIUTIKY 1 BIUTMBAE HA TIOABIINH X1/ CIiIKyBaHHA. OTXKe, aKTyaIbHICTh TOCIIKCHHS



3yYMOBJIGHA aHTPOIOICHTPUYHICTIO CY4YacHOi JIHTBICTHUKH, $Ka YMOXKIIUBIIOE
JOCTIKEHHSI MOBJICHHEBOI JISUTBHOCTI 3 ypaXyBaHHSIM CTPYKTYpPHO-CEMAHTUYHHX Ta
JTIHTBOTIParMaTUYHUX OCOOJMMBOCTEH oOpradizaiii KOMYHIKQTHBHOTO TIpOIleCy Ta
BUMarae OCOOJIMBOi yBaru J0 KOMYHIKATMBHOI TOBEMIHKH ii Cy0’ €KTIB, a TaKOX
BHU3HAUYAETHCS MOTPEOOI0 KOMIUIEKCHOTO aHalli3y KOOIMEPAaTHBHOI Ta KOHQIIKTHOI
MOBJICHHEBOT MOBEIHKA KOMYHIKaHTIB Y TOOYTOBOMY Ta 1HCTUTYI[IOHAJbHOMY THUIIax
J1aJIOT14HOTO TUCKYPCY. JlocmimkeHHs CTPYKTYPHO-CEMaHTHYHHUX Ta
JIHTBONPAarMaTUYHUX OCOOJIMBOCTEM HENpsIMUX BIJINOBIIEH ajpecaTta y MekKax
MUTaJIbHO-PECIIOHCUBHOTO OOMIHY /1a€ MOXJIMBICTH BCEOIYHOI MPE3EHTallli MOTHBIB,
LIJIbOBUX HACTAHOB, IHTEHII1IOHAJIBHUX MMPOTPaM KOMYHIKaHTIB.

38’30k po0oTH i3 HaykoBUMM TemamM. [IpoOiemaTuka poOOTH BIANOBIIAE
MpOQUII0 TOCHIIKEHb, SIKI IPOBOJATHCA Ha (PaKyJIbTETI 1IHO3EMHHX MOB XapKiBCHKOIO
HallioHaJibHOTO ~ yHiBepcuTery 1MeHi B.H. Kapazina B Mexax HayKoBUX TeM
“KOrHITUBHO-IMCKYPCUBHI TOCHII>KEHHSI MOBH SIK PETYJISITOPA COLIAIBHOT TOBEAIHKA
HoMep gnepxkpeectparii 01110010009, ta “KoOrHiTHBHO-IUCKYPCHUBHI JOCIIIKEHHS
MOBH Ta nepekianay”’, Homep aepxpeectpaiii 0114U004320.

Mera paucepTauiifHOrO IOCHIIKEHHS TMOJSra€ y BHUSBJICHHI OCOOIMBOCTEH
aJpEeCaHTHO-3IPECaTHOI 1HTEpaKUli 3 MOPYIICHHSIM KOpEJALli «MUTaHHd — MpsMa
BIJIMOBIAbLY, B AKIM peakilis ajpecara € HEMpsIMOIO BIAMOBIIO HA 3alUT aJpecaHTa, a
TAKOX  BCTAHOBJICHHI  CTPYKTYpPHO-CEMAaHTUYHMX  Ta  JIIHCBONpPAarMaTUYHUX
0CcO0IMBOCTEN HEMPAMUX BIANOBIIEH aapecara y HOOyTOBOMY Ta IHCTUTYL[1OHAIbHOMY
TUIIAX JTUCKYPCY.

JlocsITHEHHSI MOCTaBIIEHOT METH Tiepeidavyae po3B’ A3aHHS TAKUX 3aBAaHb.

- BHU3HAUUTH TEOPETHUKO-METOJOJIOTIYHI OCHOBHU JIOCTI/DKEHHS HENPSIMHUX
BIJIMOBIZICH ajipecaTta B MUTAIbHO-PECIIOHCUBHUX J1aJOTTYHUX OOMiHAX y MOOYTOBOMY
Ta IHCTUTYLIIOHAILHOMY TUCKYpCaX;

- OKPECIIUTH POJIb ajpecara SIK aKTUBHOTO YYaCHHUKA y MEXKax JlajJoTi4HOro
OOMIHY «IUTaHHS — HeNpsMa BIAINOBIAB» y MOOYTOBOMY Ta IHCTUTYIIOHAJIHHOMY

TUCKypCax;
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- MpOaHalli3yBaTl CTPYKTYPHO-CEMAHTHYHI OCOOJMBOCTI HEMPSIMHUX BiAMOBIICH
ajpecaTta y no0yTOBOMY Ta IHCTUTYIIOHAJIbHOMY JIUCKYpCaXx;

- TOCJIITATH JIIHTBOIIparMaTHIHI 0COOJIMBOCTI HEMPSMUX BiJIITOBIZICH ajpecara Ta
BUOKPEMHUTH KOMYHIKaTHBHI TaKTHKH peaji3allii cTpaTerii yHUKaHHS MpsIMOi BIATIOBII1
y MOOYTOBOMY Ta 1HCTUTYIL1IOHATBHOMY JTUCKYPCAX;

- BUSIBUTH JUCKYPCUBHY CHEHHU(IKy B3aeMojii BepOadbHHX 1 HEBEpOAIbHUX
KOMITOHEHTIB KOMYHIKallli Py yHUKAHHI aJpecaToM MpsiMOi BIAMOBIAI HA TUTAHHS Y
MoOYTOBOMY Ta IHCTUTYI[IOHAJIbHOMY THIIaX aHTJIOMOBHOI'O JTUCKYPCY.

O0’exTOM JOCHI/DKEHHS € HempsMl BIANOBIAlI ajapecaTa B MNHUTAIbHO-
PECIIOHCUBHOMY [1aJIOTIYHOMY OOMiHI B Cy4aCHOMY aHIJIOMOBHOMY MOOYTOBOMY Ta
IHCTUTYL1IOHAJIBHOMY THIIaX JUCKYPCY.

Ipeamer JOCHIIKEHHS CTaHOBJISITh CTPYKTYPHO-CEMaHTUYHI1 Ta
JHTBOMpPAarMaTU4YHI OCOOJMBOCTI HEMPSIMUX BIJMOBIJAEH agpecara B MOOYTOBOMY Ta
IHCTUTYL1IOHAJIBHOMY THIIaX JUCKYPCY.

Marepiaigom 11 mociimkeHHs ciayryBaad 2730 miaqoriyHUX JUCKYPCUBHUX
(¢parMeHTiB, 110 MICTATh HENpsMY BIAMOBIAL aJpecaTa Ha 3alUTaHHA aJpPECaHTa,
BUOKPEMJICHUX METOJOM CYIIUIBHOI BHUOIPKA 13 TEKCTIB Cy4acHOi aHTJIOMOBHOI1
XYJI0XKHBOI JIiTepaTypu 3aragbHuM o00csiroM 7000 CTOPIHOK, CKPHUIITIB MOJITUYHUX
1HTEPB’10, Cy/IOBUX 3aCiJ]aHb Ta KIHO(DIEMIB.

MeToa0/10TIYHUM NIATPYHTAM JOCHIIKEHHS € aHTPOIO30piEHTOBaHA
KOMYHIKAaTUBHO-JUCKYPCUBHA  MapaaurmMa y JHHrBicTuli.  JlocHigKeHHs
CTPYKTYPHO-CEMAaHTUYHHUX Ta JIHTBOMPArMaTUYHUX OCOOJIMBOCTEH HEMPIMHUX
BIZIMOBIZEN ajapecara B aHIJIOMOBHOMY JHUCKYPCl CHOUPAETHCS Ha JOPOOOK
dbyHkmioHansHO-KOMyHIKaTuBHUX cTtynid (H.J. ApytionoBa [7]; M.M. Bbaxtin
[18]; A.l. Bemosa [31]; I'.B. Konmancekuii [123]; O.C. KyO6pskosa [136];
M.M. Tlomoxun [182]; B.O. Camoxina [207]; JI.B. Conomyk [229; 232; 236];
H.I. ®opmanoBcska [264]; [.€. ®pomoa [268]; I[.C. IlleBuenko [287];
P.O. Sdxo06con [298]; J.J. Gumperz [334]; A. Tsui [370]), Ha HaAYKOBI JOCATHCHHS
y miarBictuyHii mparmatumi (JI.P. besyrma [21; 23; 27]; A. Topmon [72];
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I'.I1. I'paiic [76]; B.C. I'purop’eBa [78]; O.C. Iccepc [103]; @. Kidep [116];
O.B. ITagyuesa [173; 174; 175]; I'.I". ITouenmos [187]; Jx. Cropas [215; 216];
I1.®. Crpocon [238]; I.II. CycoB [241; 242]; 1.C. IlleBuenko [285; 287; 288];
G. Leech [345]; S.C. Levinson [346]; J.L. Mey [350]), Teopii auckypcy
(H.X. Apytionosa [7]; JI.P. be3yrna [26]; O.B. bounapenko [43]; B.I. Kapacuk
[111]; M.JI. Makapos [155]; A.Il. Maprtuntok [157]; O.I. Mopo3osa [163; 164];
B.O. Camoxina [206]; T.A.van Dijk [321; 322]; J.M. Sinclair, M. Coulthard [364];
R. Wodak [374]), mocniskeHb CTPYKTYPHO-CEMaHTUIHUX O0COOJIMBOCTEH MOBHHX
onununb (A.E. Jlesunpkuii [147; 148]; 1.B. My3seitnuk [165]; M.B. Hikitin [168];
I1. Cramn [209]; ®. Xoanr [272]; S. Lappin [344]; R.A. Quirk [358]), Teopii
HeBepOanpHoi komyHikalii (B.B. bormanos [41; 42]; I'.}O. Kpeiigmin [131];
B.A. JlaOyncwka [142]; 1.I. CepsikoBa [217]; JI.B. Comnomyxk [229]; M. Argyle
[303]; A. Kendon [340]; M.L. Knapp [341]; A. Scheflen [361]).
["onoBHI MeTOAM AOCTIHKEHHS BKIIOYAIOTh Memo0 NpazmaoucKypCusHo20 ananizy
JUIsT BHUBYEHHS 3aKOHOMIPHOCTEH oOprasizauii HeCTaHJapTHUX KOMYHIKaTHBHHX
cUTyaliii y mnoOyTOBOMY Ta IHCTHUTYLIOHAJIBHOMY JHUCKypcax 3 TMOJJIbIIUM
BUOKPEMJIEHHSIM TAKTUK peajizalii cTpaTerii yHHUKaHHA OpsSMOi BIAMOBIAl, a TaKOX
JOCIIJIKEHHST B3a€MOJIi1 BepOabHUX Ta HEBEPOATbHUX KOMIIOHEHTIB KOMYHIKAIli Tpu
HaJaHHl HenmpsAMOi  BIANOBIl; MemoO IHmeHm-aHanizy — sl BUSBIICHHSA
KOMYHIKaTUBHUX IHTEHIIIM agpecaTa MpyU YHUKHEHHI PSMOI BIATOBIAI HA 3alUTaHHS;
KOHMEKCMYalbHO-CUMY AMUSHUN Memoo — JUIsl NTOCTIPKEHHSI aHTPOTIOJIOTIYHUX O3HAK
HEMPSMO1 BIATOBII; Memoou CmpyKmypHO-CEMAHMUYHO20 Ta NPAMAaCeMaHMUu4HO20
aHanizy — IS JOCHIJDKEHHS CTPYKTYPHO-CEMaHTHYHMX Ta JIHTBOMpPAarMaTUIHUX
ocobnmBoCcTeM HenpsaMux Bianoiae aapecara y 111 ta IJl; eremenmu xinvkicnoeo ta
NOPIBHANIbHO20 AHANI3Y — NI MATBEPKEHHS Pe3yIbTaTiB TOCTIIKEHHS 1 00’ €KTUBHOTO
B1JI0OpaXeHHS JaHUX.
HaykoBa HOBHM3HA JHCEPTAIiTHOTO JOCIIHKEHHS MOJIATAE Y TOMY, IO Y HBOMY
BIIEpIIIE€ MPECTABIECHO PE3yIbTaTH JIHTBICTUYHOTO aHAII3Y CTPYKTYPHO-CEMAaHTUUHUX

Ta JIHTBOMpPArMaTHYHUX OCOOJMBOCTEH oOpraHizaiii JAMUCKYPCHBHOI'O [1aJIOTTYHOTO
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O0OMIHY «IIUTaHHS — HENPSIMa BIMOBIIb» Y MOOYTOBOMY Ta IHCTUTYIIOHAIbHOMY THUIIaxX
JUCKYPCY; OKPECIIEHO POJIb ajpecaTa K aKTUBHOTO YYACHHKA Yy MEXKax MUTAJIbHO-
PECTIIOHCUBHOTO [11aJIOTIYHOTO OOMiHYy Ta MOro KOMYHIKaTHUBHI 1HTEHIIT MPH YHUKAHHI
HaJaHHS MPSAMOI BIAMOBIAI Ha MHUTAHHS; BUOKPEMIJICHO KOMYHIKATHBHI TAKTUKH TPHU
peamizaiii  cTparerii = yHUKaHHHA TpsAMOi  BIAMOBIAI y  moOyToBOMy  Ta
IHCTUTYIIOHAJILHOMY THIAaX AUCKYPCY; BHUSIBJICHO AUCKYPCHUBHY CIElU(IKy B3a€MOIl
BepOaNbHUX 1 HEBEepOATBPHUX KOMIIOHEHTIB KOMYHIKAIl MpW peamizaiii crparterii
YHUKAHHHS NPAMOi BIANOBi/1 B MOOYTOBOMY Ta IHCTUTYLIIOHAJILHOMY THUIIAX AUCKYPCY.

HaykoBy HOBHU3HY OTPMMAaHHUX PE3yJbTaTIB y3arajlbHEHO Y TAKUX IOJIOKEHHSIX,
110 BUHOCATHCS HA 3aXHCT:

1. AxpecaT € aKTUBHMM YYaCHUKOM IHUTaJIbHO-PECIIOHCUBHOIO [1aJOTTYHOTO
OOMIHY «IUTaHHS — HENpsAMa BIANOBIIAbY, SIKU BUPaKa€ CyO’€KTUBHE CTABJICHHS 0
HIAIBHOT PEIUIIKK aJpecaHTa 1 3aBJa€ HOBHUU HaNpsIMOK PO3BUTKY JIAJIOTy 3
NepeBakaHHsM  Horo iHTepeciB Ta  HaMipiB. CTpyKTypHO-CEMaHTH4HI Ta
JIHTBOMPAarMaTUyHI XapaKTEepUCTUKU HEMPSAMHX BIJIMOBIAEH aJpecara BaplOIOThCA y
OCOOHMCTICHO Ta CTaTyCHO OPIEHTOBAHUX TUIAX IUCKYPCY.

2. YV Mexax moOyTOBOTO  JUCKYpPCY  CTPYKTYpHO-CEMaHTHYHI  Ta
JIHTBOIIparMaTUyHi 0COOIMBOCTI HEMPSIMUX BIATIOBIIEH aJipecara BapitorOThCS 3aJICKHO
BIJl 30HU AMCKYPCHUBHOTO OTOYEHHSI KOMYHIKAHTIB:

2.1. ¥V KoomepaTMBHO CHpPSIMOBAaHOMY MAaTpPUMOHIAIBHOMY JHUCKYpCl ajapecaT
peanizye CTpaTeriio YHUKaHHs MPSAMOi BIAMOBIAI Yepe3 TAKTUKHU €MOIIHHOT MIITPUMKH,
3aCMOKOEHHS, YTOYHEHHS MPOMO3MIli, HENpsAMOi 3a00pOHH, M’SKOTO YMOBIISIHHS 1
OPUMHATTS MPOBMHM Ha cebe 3a paxyHOK 3yCTPIYHUX IHUTaHb, IMIIEPATUBHHUX,
3anepeyHux, CTBEPIKYBAIbHUX KOHCTPYKIIM 3 MOJAAIIBHUMH J1€CIOBAMH MOKJIUBOCTI
Ta JIEKCUYHUMU OJMHUIISIMHA TIO3UTHBHO-OLIIHHOT CEMaHTHKH, IO CITPHSIE TAPMOHIHHOMY
PO3BUTKY KOMYHIKAIi. Y KOH(QIIKTHO CIPSIMOBAHOMY JUCKYPCl MOPYIIEHHS KOPEeTsii
«MHUTAHHS — MPsSMa BIAMOBIAb» BU3HAYAETHCS T€HACPHOIO MPUHAIEKHICTIO ajpecara.
YosioBiKM peai3yloTh CTpaTeril0 yHUKaHHS MPSAMOi BIJAIMOBIAI 4Yepe3 MAaCKYJIHHI

TaKTUKU TEPEPUBAHHS PO3MOBU Ha KOHQIIKTHY TEMAaTHKy, 3aXUCTY, HECXBaJICHHS
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amOIIiil TpyXUHU, MaCKyBaHHS JIHCHOTO CTaHy pedyeil Ta MPUXOBYBAHHS IMOYYTTIB,
3aCMOKOEHHS, TiNepOOi30BaHOI CaMOKPUTHKM 1 apryMeHTamii 3a paxyHOK
BUKOPUCTAHHA CTBEP/DKYBAJIbHUX, 3all€peUHUX, IMIEPATUBHUX Ta MNUTAJIBHUX
KOHCTPYKLIN 337151 TOM SIKIIEHHS KOHQIIKTHOCTI. JKiHKM peani3yloTh L0 CTPATerito
yepe3 (eMiHIHHI TaKTUKUA JOpIKaHHSA, Hamagy Ta HEJOMOBIEHOCTI 3a pPaxyHOK
MUTAIBHUX KOHCTPYKIIH 3 JIGKCHUHUMHU OJMHHIISIMH HETaTUBHO-OIIIHHOI CEMAaHTHUKH,
CTBEPKYBAJIbHUX KOHCTPYKIIIM 3 MOJATbHUMH J11€CIIOBaMHU, 3alIE€PEUHUMHU YaCTKaAMHU,
HEO03HAYEHUMU 3aiiMEHHUKAaMH, 110 BEJIE JIO 3arOCTPEHHS KOH(QIIKTHOCTI.

2.2. 'V KOOIEpaTUBHO CHPSIMOBAaHOMY MapeHTaJIbHOMY JAUCKYpci OaTbKu
BUKOPUCTOBYIOTh CTPATEril0 YHUKAaHHS MPSAMOI BIAMOBIAL JJIS peai3alli BIUIMBY Ha
JITEN 3a paxyHOK TAaKTHK IMEPEKOHAHHS, HaBYAaHHA JUTHUHH MOPAJIbHUM LIHHOCTSM,
3amepeyeHHs MPOIO3UIll KBECUTUBHOIO MOBJIEHHEBOTO AaKTy Yepe3 YKUBAHHS
IMIIEPATUBHUX  KOHCTPYKIIM 13 3alepeYHUMHU  MPUCITIBHUKAMH, MOJAJIbHUMU
JI€CTOBAMU, TO3UTUBHO-OI[IHHUMH JIeKCeMaMH. Y KOH(MIIKTHO CIPSIMOBAHOMY
JUCKYpCl 0aThKHU peali3yloTh CTPATEril0 YHUKAaHHS MPsIMOI BIAMOBIAI Yepe3 TaKTHUKU
HABEJICHHS a/IpecaHTa Ha MPaBUJIbHY AYMKY, alellfoBaHHA /10 MOYYTTS MOPAJIbHOIO
000B 513Ky, BIJICTOPOHEHOCTI, MJii 4YOr0 BXXHBAIOTh CTBEP/UKYBAJIbHI PEUYEHHS 3
Ji€CTOBaMU Ha TO3HAYEHHS aKI[EHTYBaHHS BJIACHOI JIYMKH, 3YCTpIUHI, PO3JIJIOBI Ta
cnenianbHl nuTaHHs. JliTH-aapecaTd peanizyloTh 1[I0 CTPATErito s BUPAKEHHS
HE3aJIE’KHOT MO3MULIT 32 PaXYHOK TaKTUK JUCTAHIIIIOBAHHS, BUIIPABAAHHS 1 KPUTUYHOTO
OLIIHIOBAHHS MOBEIIHKM OAThKIB y KOMOIHATOPHII 13 TaKTUKOI CaMOKPUTUKH Yepe3
Y)KUBaHHS MPOCTHX  HEMOIIMPEHUX pPEUeHb, JIEKCHUKO-TPAMaTUYHUX  3aco0iB
3arnepeyeHHs, CTBEP/KYBAIbHUX Ta MUTAJbHUX KOHCTPYKIIN, 10 IHTEHCU(]PIKYIOTHCS
BUT'YKaMU Ta 3BEPTAHHSAMH.

2.3. YV Mexax HESIIepHUX 30H CHUIKYBaHHS aJpecaT peaji3ye CTpaTerio
YHUKAHHS TpsAMOi  BIANOBIAI 3 METOW JWCTAHIIIOBAaHHS Ta MIATPUMAHHS
KOOTIEPATUBHOTO CHUIKYBaHHS 4Yepe3 TAaKTUKU IMIUTIUTHOTO CTBEP/KEHHS abo
3allepEYeHHs, BUIPABJAHHSA CBO€l IOBEAIHKH, BCTAHOBJEHHS XHOHOCTI JTyMKH

aJpecaHTa, M’SIKOI BIIMOBHU BiJ PO3TOJIOMIEHHS OcoOHCTOI 1H(MOpMAIll, BBIWINBOI
2
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BIJIMOBH BiJ HaJaHHS BIAMNOBIAI, MOBTOPY MWTaHHSA, MaHi(ecTarii MO3UTUBHOTO
CBITOCTIpUHHSATTS, PO3LIMPEHOTO TOSICHEHHS, YTOYHEHHS TMHTaHHSA, IMIUIIIIUTHOTO
MOTO/IKEHHS 3 HETaTUBHOIO MPOTMO3HIIIEI0 32 PAXYHOK CTBEPXKYBAIbHHX, 3aMEPEUHUX
Ta MUTAJIBHUX KOHCTPYKIH, 1HTEHCU(]IKOBAaHMX BUTYKAMH, JIEKCUKO-TPaMaTUYHUMU
3aco0aMH OI[IHKHU Ta MOJAJIbHOCTI.

3. CTpyKTypHO-CEMaHTHW4HI Ta JIHTBOIIParMaTH4Hi OCOOJUBOCTI HEMPSIMHUX
BIJIMOBIACH ajpecaTta B IHCTUTYIIOHAJIBHOMY IHCKYpPCl BapilOIOTHCA 3alIeKHO BiJ
MIJITUITY JTUCKYPCY:

3.1. ¥V nmomiTtHYHOMY JIUCKYpCl aJpecar peali3ye CTPATEril0 YHUKAHHS MPAMOi
BIZIMOBIII JUIsl 30€pEKEHHS BJIACHOTO IMO3WTHUBHOIO IMIIKY Y€pe3 YKUBAHHS TaKTUK
MaHIITyJIFOBAHHS CEMaHTUYHUM (POKYCOM MUTAHHS, 30€pEKEHHS MIO3UTUBHOTO 00IMYYs,
B1JIBOJIIKAHHSI YBAru BiJl TEMU OOTOBOPEHHS, KOPEKTHOI OI[IHKH JISJIHOCTI MOJITUYHUX
Js41B, 3MIHM KOHTEKCTY MTUTaHHS, BepOaIbHO1 BIIMOBH BiJ] HaJIaHHS MIPSIMOI BIAMOBI/I,
OOMEXEHHS JOCTyly 10 1H(dopmallli 3a paxyHOK CTBEPIKYBaJIbHUX pEYEHb 3
KOHCTPYKIIAMH ~ CyO’€KTHMBHOI ~ TyMKH, JECKPUNTHUBHO-OLIHHUMH  JIEKCEMaMH,
MOJAQJIIBHUMHU J1€CIOBAMUA MOYJIMBOCTI 1 MPUMYIIEHHS, MOJAIbHUMH MPHUCITIBHUKAMH,
YMOBHUX Ta IMIEPATUBHUX PEUYEHbD.

3.2. 'V nimoBoMy AMCKYpCl ajapecar peajidye€ CTpaTeriro yHUKaHHS MPSAMOi
BIJIMOBIJl SIK IHCTPYMEHT BIUIMBY Ha aJpecaHTa 4yepe3 TAaKTUKU MAaHIMyJIOBaHHS,
HEpO3TOJIOMIEHH a0o0 3aByallOBaHHS MpaBld, NEPEMUKAaHHS yBaru, JAEMOHCTpalli
JOMIHAHTHOI  TO3WIlli, TO3UTUBHOTO HaJAINTyBaHHS, T[IOSCHEHHS CBOiX iH,
BUKOPUCTOBYIOYHM CTBEP/KYBajbHI PEYEHHS 3 JIEKCMUYHUMH OJUHULSMU OLIHHO1
CEMaHTUKH, BUTYKaMH, HU3KU MTPOCTUX a00 CKIIAJHOMIAPSAIHUX PEUECHb.

3.3. ¥V 1opuauuHoMy JUCKYpPCI aapecaT BIAE€ThCs 10 CTpaTerii YHUKaHHS PSMOi
BIIMOBIAl SIK 3aC00y CaMO3axWMCTy BiJ HETaTMBHUX HACHIIKIB MPsSMOi BIAMOBIAI Ta
Y)KUBA€ TAKTUKH apryMEHTAaTUBHOIO OOIPYHTYBaHHS CBO€i MO3MIli, KOHCTaTalli
BIIOMUX (aKTiB, PO3MIMPEHOI BIJAMOBIIAl, SKI MPEJACTaBICHI CTBEPAKYBaJIbHUMU
PEUEHHSMU 3 KOHCTPYKLISIMU CyO’€KTHBHOI JYMKH, 3allep€YHHMH, NMUTAJbHUMH Ta

OKJIMYHUMHU PCUHCHHAMMU.
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34. YV MemuyHOMY JUCKPETHOMY JUCKYPCl aapecaT peaji3ye CTpaTerio
YHUKaHHS TIPSMOi BUIMOBII JJIsI 3a1I00IraHHs 3arOCTPEHHS CUTYallli yepe3 HeraTUBHY
JUTSI TIAITi€HTa 1H(GOPMAIIIIO 32 PaXYHOK TaKTUK MO3UTUBHOTO HAJIAIITYBAHHS IMAIlI€HTA,
00€peKHOT0 OTOJIOIICHHS HEraTUBHOI I maliieHTa iHdopMallii, CXUJIEHHS 0 CBO€ET
TOYKH 30pY, BUKOPHUCTOBYIOYHM CTBEP/IKyBaJlbHI, YMOBHI Ta 3amepeyHi pPE4YeHHS 3
JECKPUTITUBHO-OLIIHHUMHU JIEKCEMaMHU. Y HEAUCKPETHOMY JMCKYpPCl YHUKAHHS MPAMOi
BIJIMOBIAI BUCTYIA€ 3acoO0M caMoMpe3eHTalllli y CcTocyHkax ¢axoBoi B3aeMOIi.
TakTUKK BUpaXEHHS CYMHIBY y MPOQECIHHUX 3M10HOCTSIX OMOHEHTa, NEePCYa3suBHOTO
BIUIUBY, IMIIEPATUBHOTO HaKa3y Ta BHIPABAAHHS PEANI3ylOTbCS MUTATBHUMU
pPEUYEHHS MU 3 HEIHBEPTOBAHUM TMOPSAJKOM CIIIB Ta EIINTUYHUMHU KOHCTPYKLISIMH,
CTBEP/KYBAJIbHUMU, YMOBHUMU Ta IMIIEPATUBHUMU PEUCHHSIMHU.

4. [Ina peanizauii cTpaTerii yHMKaHHs MPsAMOT BIANOBIAL agpecaT BUKOPUCTOBYE
HeBepOabHI KOMIIOHEHTH KOMYHIKallii, sKI B3a€MOJIIOTh 3 BepOAJbHUMH 32
KOOPJIMHATUBHUM Ta 1ICHTHU(IKAMNHIM TPUHIMIAMU y MOOYTOBOMY JHMCKYpCi, a B
IHCTUTYLIIOHAJILHOMY JIUCKYpCl Taka B3aeMOAIS BIAOYBAa€TbCcsl 3a MPUHIUIIAMU
KOOPAMHAIlT Ta KOHTPAIUKITI].

TeoperuuHne 3Ha4YeHHs] JOCTI/DKEHHS TIONSTaE B TOMY, IO OKPECICHHS
CTPYKTYPHO-CEMAaHTUYHUX Ta JIIHTBOIIPAarMaTHYHUX  OCOOJMBOCTEH  HEMPSIMHUX
BIJIMOBIZCH ajpecaTa € BHECKOM Y AUCKYPCO3HaBYl CTY.ii, 110 MOB’s3aH1 3 TEOPIEIO
MOBJICHHEBOI JISUIBHOCTI. JIOCITIDKEHHS! PECIIOHCUBHUX TaKTHK, 32 JOTIOMOTOIO0 SKHUX
peani3yeThCcsl CTpATeris yHUKAaHHS TMPSMOi BIJMOBIJI y Cy4aCHOMY MOOYTOBOMY Ta
IHCTUTYLIOHAJILHOMY  THIAX  aHIJIOMOBHOTO  JHCKYpCy, poOOWTh BKJaJg Yy
COITIOJIIHTBICTUKY Ta JIHTBONPArMaTHKy, A€ MOMJIUBICTh TMOTJIMOUTH 3HAHHS TIPO
IHTEHIIIOHAIBHICTh M1KOCOOUCTICHUX CTOCYHKIB. AHaJli3 B3aeMOJli BepOAJIbHUX Ta
HeBepOaTbHUX 3ac00IB aKkTyali3allii HempsAMOi BIAMOBIAI agpecaTa HAa KBECUTHBHHM
MOBJICHHEBUH aKT € BHECKOM Yy TEOpPil0 JUCKYPCHUBHOI B3a€MOJIi PI3HUX KOJOBHUX
CUCTEM Ta TEOP1t0 KOMYHIKAIIi.

IIpakTuyHa 3HAYYIicTh pPOOOTH TOJSITAE B MOXJIMBOCTI BUKOPHCTAHHS

il pe3ynbTaTiB Ta MaTepiajiB y po3poOIll Ta BHUKIAJaHHI JICKUIMHUX KypCiB 3
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TEOPETHYHOI TpaMaTUKH aHDKChKOI MOBH (po3fimm  «CeMaHTHKa pPEUYSHHS»,
«IIparmaTuka peueHHs»), CIeIlaIbHUX Kypcax 3 Teopii JUCKYypCy, Teopii HeBepOTbHOT
KOMYHIKaIlii, COIIOJIHTBICTUKH, HAa 3aHATTAX 3 MPAKTHUKA YCHOTO MOBJICHHS IS
dbopMyBaHHS JUCKYPCHUBHOI KOMIIETEHIII CTYACHTIB 1 TIOKPAIlEHHS KyJIbTYpHU
CHIJTKYBaHHS 3 YpaxyBaHHSIM THUITy TUCKYPCY Ta CHUTYyaIlii CIUJIKYBaHHS, a TaKOX Y
HayKOBHX JIOCTIIPKEHHSX CTYACHTIB, 3J00yBayiB Ta acIipaHTIB.

Anpobania podoru. OCHOBHI MOJOKEHHS JUcepTalii MpoUIuIM anpoOarlito
Ha 3acifaHHsAX Kadenpu aHriiicbkoi ¢inosorii XapKiBChKOTO HaIlOHAJIBHOTO
yHiBepcuTeTy imeni B.H. Kapaszina (2013-2016), a Takox Ha KOH(EpEHIISIX:
VIl MixunaponHiii HaykoBiii koHdepeHiii «lIpiopuTeTd TepMaHCBKOTO Ta
poMaHcbkoro MmoBo3HaBcTBa» (Jlyubk, 2013), XIII HaykoBiii koHpepeHmii 3
MDKHapoaHOw yuacTio «Kapasinceki uutanHs: Jlroguna. MoBa. Komynikaris»
(XapkiB, 2014), II MuibkHapoaHiii HayKOBO-NpPaKTHU4HIN KoHpepeHiii «MoBu
npodeciiiHol  KOMYHIKaIi: JIHTBOKYJbTYpHUM, KOTHITUBHO-IHCKYPCUBHUI,
nepekiaago3HaByuii Ta meroauunui acnexktu» (Kuis, 2015), VI Mixnapognomy
HaykoBoMy (opymi «CyuacHa anrmictuka: Jlo 85-piuus kadeapu aHriiichkoi
dinonorii» (Xapkis, 2015), XV HaykoBiii koH(DepeHIlT 3 MDKHAPOJAHOI Y4YacTIO
«Kapaziacpki uymtanHsa: JlroguHa. Moa. Kowmynikamis» (Xapkie, 2016),
VIl  Mixnapoguomy HaykoBoMmy (opymi «CyyacHa 1HO3eMHa (UIOJIOTISA:
TOCHIMHUIbKUM moTeHniam» (Xapkis, 2016), MiXkHapOIHIA HayKOBO-TIPAKTUYHIN
koHbepeHiii «MoBa Ta KynabTypa: cydyacHl acmekTu criBBigHomeHHs» (Opeca,
2016).

IIyoaikauii. OcHOBHI TOJIOKEHHS Ta pPe3yJdbTaTH JHUCEPTAL[IHHOTO
JOOCHIIKeHHs BUKJIaZeHo y 13 my0umikaiisx aBTopa, 3 SKMX 6 ctateil omy0aiKOBaHO
y cmemnianai3oBaHUX BUAAHHAX YKpainu (1 cTarTs — y CHiBaBTOPCTBI: JUCEPTAHTY
HaJIeKUTh 301p, aHaJI3 Ta OMKC MPAKTUIHOTO MaTepiany), | craTTs omyOJiKoBaHa y
3aKOpJOHHOMY akKaJeMIYHOMY BHJaHHI, Ta y 6 Te3ax JOMOBiAeld Ha HAayKOBUX

KOH(EepeHI1IX.
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CtpykTypa Ta ob6cAr podoru. /[ucepramis CKIamaeThCs i3 BCTYNY, TPhOX
pPO3MiiB 13 BHCHOBKAMH 10 KOXHOTO 13 HHUX, 3arajJlbHUX BHCHOBKIB, CIHCKY
BUKOPHUCTAHOI HayKOBOT JIITEpATypH, CIIUCKY JKEpeJl 1TI0CTPAaTUBHOTO MaTepiamy 1
I0AaTKiB. 3arainbHui 06csar po0oTu — 219 cTopiHOK, 00CAT OCHOBHOTO TeKeTy — 171
crtopinka. bibGmiorpadis wmictutrs 375 mosuuniil. Y aucepraimii mpeacraBieHo 4

TabywuIll Ta 2 giarpaMu.
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PO311J1 1. TEOPETUYHI HEPEAYMOBU JOCIIIKEHHSA
HENPSAMMUX BIJMOBIAENA AIPECATA Y IOBYTOBOMY TA
IHCTUTYIIOHAJIBHOMY TUITAX TUCKYPCY

1.1. Henpsimi BiAnmoBiai agpecara B AaHIJIOMOBHOMY IiaJIOTIYHOMY JHCKYPCI
SIK 00’ €KT aHAJII3y

[TounHaroun 3 ocTaHHBOI TpeTUHU XX CT. 31 BCTAHOBJICHHSM KOMYHIKaTHBHO-
JUMCKYPCUBHOT MapaJuTMH JIIHTBICTUYHOTO 3HAHHA B1A0OYBA€ThCS BIAX1J BiJ BUBUCHHS
MOBHU K 3aKPUTOI CHUCTEMH JI0 BUBUEHHS MPOLECY MIKOCOOMCTICHOI KOMYHIKaIli Y
NIeBHIH coIliaabHIM CUTYAIII].

AHani3 MIXXOCOOUCTICHOT KOMYHIKaIlil 3HAXOAUTh HAHUsACKPaBIIIHUMA MPOSIB came y
MEKax J1aJIOTTYHOTO JUCKYPCY, SIKUH € 0COOJUBUM HAaIpsIMOM PO3YMOBO-MOBJIEHHEBOT
JUSUTBHOCT1  JIIOJIeH, CyO0’€KTIB TMi3HAHHA Ta CHUIKyBaHHs. KoxHa mronMHa Ha
I1JICB1IOMOMY Pi1BHI MOJIEIOE «a0COIOTHY J1AJIOT1UHY CUTYAI1i0», B AKIH €KCIUTIUTHO
IPECTaBIICHI BCl €JIEMEHTH MUTAJIBHOI CHUTYyallli 1 BIAMNOBIIbL OCTATOYHO 3HIMAE
Heo3HaveHicThb [124].

OCHOBHUM CEpENIOBUIIEM, Y SIKOMY BiJIOYBA€ThCS MIAJIOTIYHE CHIJIKYBaHHSA, €
KOMyHIKaTuBHa curyaiisa. KoMyHIKaTHBHA CHUTYyallisl XapaKTepuzye OOCTaBUHU
CHUIKYBaHHS Y IIJIOMY, HOT'O YYaCHHKIB, iX cTuMyu Toio [264, ¢ 40]. O.1. Mopo3zosa
3a3HAYaE, M0 «COPUUHSITTS, IHTEPIpETallis Ta OlIHKA 1H/IUB1IOM CUTYyaIlli BU3BHAYAETHCS
IITICHOIO CHUCTEMOI0 #oro ysBieHb mpo cBiT» [163, c. 104], a camum TepmiHOM
«KOMYHIKAaTMBHA CUTYyallis» BU3HAYA€ CHUTYallilo, B SIKiil B1IOYBA€ThCS CHUIKYBaHHS
[163, c. 103]. Ha aymky O.1. Mopo30Boi, Ha MOBHE 0(hOPMJIICHHS BUCIIOBJICHHS BILIMBAE
He 0e3mocepelHbO CUTYallsl TIMCHOCTI, a Te, Kl XapaKTepUCTUKHU CUTYyallli YYaCHUKHU
KOMYHIKaTUBHOI B3aeMOIii BBakatoTh pejieBanTHumH [163, c. 104]. KomyHikaTuBHa
CUTyallisi — Ii¢ MOjJedb B3aeMojii KoMyHikaHTiB [114], KOHKpeTHa CHTYyaIlis
CHUJIKYBaHHS, B SIKY BXOJSATh MapTHEPH MO KOMYHIKAIII1 1 SIKa CIIOHYKA€ ii y4aCHUKIB J10
mixkocooucticHoi iHTepakmii [19, c. 337]. KomyHikaTuBHa cuTyailis BU3HAua€e
MOBJICHHEBY TOBE/IHKY, TOOTO BUKOPHCTAaHHS MOBHM YYaCHMKaMHU CIUIKYBAaHHS B

KOHKPETHHX OOCTaBMHAX, 3TIHO 3 TaKWUMH CIOCOOaMH peaizailii 1HTEHINi, SK
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KOMYHIKaTHUBHI CTpaTerii, TAKTUKH 1 XOJTH, 1110 BTUTIOIOTHCS B MOBJICHHEBHUX akTax [182].
B.1. bexikos Ta JI.I1. Kpucin Bu3Ha4aroTh BiCiM KOMIIOHEHTIB KOMYHIKaTUBHOT CUTYAIIii:
aJpecaHT, apecar, BITHOCHHY MK MOBIIEM 1 CITyXadeM 1 OB’ s3aHa 3 [IUM TOHAJIbHICTh
criikyBaHHsa (odimiiiHa, HEWTpalibHa, APYKHS); METa CIUJIKYBaHHSA, SKa JUKTYE
CTpaTerito CHUJIKYBaHHS, 3aci0 cHuIKyBaHHS (MoBa abo ii mijcucremMa, a TaKOX
HeBepOambHI KOMIIOHEHTH KOMYHIKallli — JKeCTH, MIMIKa TOIIO); CMOCIO CIIKyBaHHS
(YCHUI/TTUCHMOBH; KOHTaKTHHH/IUCTAHTHHI); Micue criakyBauus [30, c. 40-41].
[TonsTTs KOMyHiKaTUBHOI cuTyalii [.E€. dponoBa TpakTye K €AHICTH 00’ €KTUBHOTO i
Ccy0’€KTUBHOTO, BEepOAIbHOrO Ta I03aBEpOANBLHOTO IUIAHIB;, CKJIQJHE TMO€THAHHS
MCHTAJIBHOI perpe3eHTallii )parMeHTy CBIiTy Ta Horo MoBHOI 00’ ektuBaitii [267]. Ciix
3a H.I. ®opmMaHOBCHKOIO, MU PO3yMIEMO KOMYHIKAaTUBHY CHUTYalll0 $IK CKJIAQJIHUN
KOMIIJIEKC 30BHIIIHIX YMOB CIUIKYBaHHS Ta BHYTPIIIHIX CTaHIB KOMYHIKAHTIB, IO
Hpe/CTaBJICHI B MOBJICHHEBIM MOBEIIHII — BUCIIOBJICHHI, TUCKYpCi [264, c. 42].

3anuTaHHA Ta BIAMNOBIIb MO3HAYAIOTh OCOOJIMBUNA HAMpsM PO3YyMOBO-
MOBJIEHHEBOI JiSJIBHOCTI JIIOJIeH, Cy0’€KTIB Mi3HAHHSA Ta CHIJIKYBaHHS, Ha 3100yTTS
TOYHIIIOTO, TIOBHIIIOTO 3HAHHS TPO 00’ €KTUBHHI CBIT 1 MOIIYK HOBOI iH(opmariii [8;
20; 108; 125; 196; 309, ¢. 426], 10 CTAaHOBUTH OCHOBY INpoliecy KoMmyHikarii. [Iutanus,
BI/IMIOBIJIb, @ TAKOX 1X €JHICTh € SBHUIAMH MParMaTUIHOI MPHUPOJH, 3a JOTOMOTOIO
AKUX TapTHEPHU MO KOMYHIKalli MarTh MOXJIMBICTh 33JOBOJIbHUTH PI3HOTO POIY
KOMYHIKaTUBHI TIOTpeOH: Big 3100yTTS HeoOXimHoi iH(opmalii a0 HamaHHS
MOBJICHHEBOI [Tii 3 METOO TOCATHEHHS Ti€l a00 1HITOT KOMyHIKaTUBHOI iHTeHII1 [ 8; 20;
24; 337; 357].

[TuTanH4 1 BIAMOBI/II € HEB1JI'€MHOIO YACTHHOIO MOBJICHHEBOTO CITIJIKYBaHHS, 1T
akuM mu, 3a O.C. Iccepc, po3yMieMO «IJIECHIPSMOBAaHY AaKTHUBHICTH JIIOJIEH, SKa
703BOJIsIE TM opranizyBaTu criBnpaiio» [103, ¢. 56]. KomyHikaTuBHI IHTEHIIIT 3aMuTYy,
0 TIEPEeNaroTh OaraTOBEKTOPHUM KOTHITUBHUM TIPOIEC-TIONIYK 3a JOIMIOMOTOIO
NUTALHUX BUCJIOBJICHB, CIIPSIMOBAHI Ha 3’sICYBaHHS MEeBHOI 1H(OpMaIii.

Ak 3a3nauvae B.C. I'purop’eBa, TOJOBHUMHU YHIBEPCATHBHUMH PHCAMH JUCKYPCY
B3arayii € IIUTICHICTb Ta 3B’SA3HICTh, OCKUIBKM CaM€ IIUIICHICTh BHUSBIIETBCSA Y

HENEepEepBHOMY IMO€THAHHI HOT0 3MICTOBHO-CTPYKTYPHUX KOMIIOHEHTIB, JEKOIYyBaHHS
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AKUX BiIOYBA€ThCS B PE3yJbTaTl CIPUUHATTS TUCKYPCUBHOI MOJIT K KOMILJIEKCY, a B
OCHOBI (OpMYBaHHS KOMIUIEKCHUX KOMYHIKATMBHUX OJMHUIL MOBH JIEXKaTh
3aKOHOMIPHOCTI, SIKi BUSIBJISIIOTHCS 33 CHEIU(PIYHUMH MapKepaMmH 1JUIOKYTHBHOTO Ta
JMCKYPCUBHOTO XapaKTepy 3 TOYKHU 30py Horo odopmieHHs [78, c. 45-46]. 3 meToro
3a0€3IMEeUCHHS MparMaTUYHOi 3B’S3HOCTI J1aJOTIYHOTO CIIJIKYBaHHS Ta 30€peKCHHS
JUCKYpPCUBHOI LITICHOCTI A1ajoTy HEOOXITHUM BBaXKAETHCS TOTPUMAHHS MPUPOIHHUX
3aKOHIB CIIOJIy4yBaHOCTI MOBJICHHEBUX aKTiB, KOJIM 3a 3alTUTAaHHSIM TOBUHHA CJI11yBaTH
BIJINOB1/Ib, TOOTO PEIUIIKM MOBHHHI Y3rOJKYBaTHCS 3a 1JUIOKYTUBHOKO (YHKIIEO
[175, c¢. 306-312], a OCHOBHMMHM KOMYHIKATHBHHMH IPUHIMIIAMHA JUCKYPCUBHOIO
J1aJIOTIYHOTO0 OOMIHY «ITUTAaHHS — BIATIOBIb» BBAXKAETHCS 1HPOPMATHBHICTH BIAMOBIA1
Ta i1 aKTyaJbHICTh M aapecaHTa [263]. Y MOBICHHEBOMY CHIJIKYBaHHI OY/Ib-sKe
BUCJIOBJICHHS CIIPUIIMAEThCS HE came Mo coOl, a SK perulika, U0 € BMOHTOBAHOI y
nparMatuyHui komruieke [8, c¢. 360]. Takum 4mHOM, 3 TOIJISAAY KOMYHIKATHBHO-
JUSITBHICHOTO MiAXOY 0 JOCTIIKEHHSI MOBJICHHS, 3alIOBHEHHS 1H(QOpMAaIIHHOT TaKyH!
aZipecanTa BiI0OyBa€EThHCS 32 paXyHOK OTPUMAaHHS OYlKYBAaHOI BIAMOBI/I BT ajpecara.

[HTEeHIIs agpecaHTa y cUTyalli 3allMTyBaHHS CKJIaJa€ThCs 3 UUIOKYTUBHOI 1L
3alUTaTd ajpecata Npo JESKUA CTaH pedeld, BIAHOCHO SIKOTO aJpEecaHT BiJUyBae
KOTHITUBHUN JediluT, 1 MEepPIOKYTUBHOI IIUII 3MYCHTH ajpecaTa BIJIMOBICTH, IO
CKacoBye 1iel KorHiTUBHUHN nedimut [21, c. 220]. Aapecar y CBOIO 4epry € BUIbHUM Y
TOMY, TIPUHHATH 3alpOINOHOBAaHYy WOMY WpOrpaMmy CIUIKYBaHHS YHM BiAXWIWATH ii
[9, c. 175-177]. I3 camoro mo4aTKy BHCIOBJICHHS OYIYEThCS BiIIPaBHUKOM 3
ypaxyBaHHSIM MOKJIMBHX BIIIOBIIHUX PEAKIIii, 3apaiu sSIKHX BOHO 1 CTBOpIOEThes [ 18].
OTxe, BUCIIOBIICHHS 3aBX/IH € TParMaTUiHO OP1€EHTOBAHUM.

I1.B. 3epHenbkuii maKpecaoe HEpO3PUBHUM 3B’ S30K MUTAHHS Ta BIAMOBiI i
3a3Havae, Mo «ICHYE TI00ABHHI THUTT MOBJICHHEBUX [l aipecaHTa TAKOTO POy, SIKUN
HEOJMIHHO BUKJIMKA€E TOSIBY Y BIAMOBIbL MOBJIICHHEBUX 1 anpecata» [99, c. 14]. Taki
MOBJICHHEBI [I1i HAYKOBEI[b KBaTi(IKy€ SIK MOBJICHHEBI aKTHU 13 MOYATKOBOIO 1HTEHIIIEIO

3aIlIMTYBaHHA.
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Y cydacHOMY TJIO0QJII30BAaHOMY CBIT1 MOPSA 13 TCHICHIIEI0 OOMIHIOBATHUCS Ta
nepeaBaty 1HGOpPMAIlI0 y TOBHOMY 00CS31 CIOCTEPIraeTbCs TEHACHINS 10 1l
MpUXOBaHHS ab0 HEMOBHOTO PO3KPHUTTS. HailOiiabIl MOMMpEHO0 AYMKOIO € Te, II0
MoAI0OHy KOMYHIKAQTUBHY IHTCHIIIIO MOXHA TMPOCTEXKUTH Y MeXaxX IUTaJIbHO-
PECIIOHCUBHOTO J1AJIOTTYHOr0 OOMiHY, B IKOMY ajjpecaT peaiizye CTpaTerito YyHUKaHHS
npsmoi Biamosiai (mani — YIIB) 1 He Hamae npsiMoi BiamoBiai Ha muTaHHA [68; 69; 102,
c. 260-277; 161; 283; 329; 336]. TakTuka BiAKIaJeHHS Ta YHHUKHEHHS BIAMOBI/II
I'PYHTYETHCSI HAa MOPYILIEHHI MAaKCUMH pesieBaHTHOCTI («He BiaXunsiTech BiA TEMU»)
[76, c. 223].

CTpyKTypHO-CEMAaHTHU4HI Ta JIHTBONparMaTU4HI OCOOJMBOCTI  HEMpPsIMOi
BIIMOBIJI aJpecaTa Ha MUTAHHS aJipecaHTa JIOLIIBHO PO3IIISIIATH Y MEKax JUCKYPCY,
axuit 3a [.C. [lleBueHKO, MM PO3YMIEMO SIK «IHTETpajbHUI (HEHOMEH, MUCIECHHEBO-
KOMYHIKaTUBHY JISUTBHICTb, SIKa MPOTIKAE Y MIHUPOKOMY COIIOKYJIBTYPHOMY KOHTEKCTI,
€ CYKYMHICTIO TPOIECY ¥ pe3yNbTaTy 1 XapaKTepHU3YeThCSd KOHTHHYAJIBHICTIO Ta
miajmorivHicTioy [289], mo BiAmoBiIae MPHUHIIUIIAM KOMYHIKATHBHO-IHUCKYPCHBHOT
napajurMy JIHTBICTUKUA. PO3yMIHHA AUCKYpCY SIK OJHOYACHO PE3YJIbTATY 1 MPOLECY
JSKUTh B OCHOBI PO3MEKYBaHHS PEMPE3EHTAIIHHOTO (CTAaTHYHOIO) Ta MisNIbHICHOTO
(IMHAMIYHOTO) MAXOIB J0 Horo aHamizy [261, c. 35].

3a @.C. bameBuueMm, IUCKYpC — II€¢ THI KOMYHIKaTHBHOI isUTBHOCTI,
1HTEpPaKTUBHE SBUIIE, MOBJICHHEBUH MOTIK, 1110 Ma€ pi3Hi popmu BUABY (YCHY, TUCEMHY,
MapajgiHrBajibHy), BIIOYBA€ThCSI B MeEXaxX KOHKPETHOTO KaHaly CIUIKyBaHHS,
PeryJIIoeThCs cTpaTeriaMu 1 Taktukamu ydacHukiB [20, ¢. 138]. B HKC npianoriunoro
JTUCKYPCY CHUTIKYBAaHHS PETYIIOETHCS CTPATETIEI0 YHUKAHHS HaTaHHSI IPSMOT BIATOBII,
AKa peai3yeThCsl PI3HUMU TaKTUKaMHU B 3aJIKHOCTI BiJ THUIIY JUCKYPCY, a TaKOX
3YMOBJIIOETHCA TEBHUMU CTPYKTYPHO-CEMAaHTUYHUMHU 1 JIIHTBONPArMaTUYHUMHU
YUHHUKaMH. PelleBaHTHUMM Il HAIIOTO JOCHTIPKEHHS € KOMYHIKaTHBHI KaTeropii
muckypey 3a 1.C. IlleB4eHKO, K1 «OXOIUTIOIOTh 1HTEHI[IOHAJIBHICTh Ta aJPECOBAHICTD,
TOOTO COLIANIbHO-TIPAarMaTU4H1 BJIACTUBOCTI OKPEMUX CUTYalll CIIJIKYBaHHS, a TAKOXK
CUTYaTUBHICTh — CIIBBIJHECEHICTh BEpOAIbHUX 1 HEBEepOaJIbHUX  ACMEKTIB

CrinKyBaHHs» [287].
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O.B. TlamyueBa BUILISE YOTHPU THIM MParMaTUYHHUX 3B S3KIB J1AJOT1YHOTO
CIILJIKYBaHHS:
1. VY3romkeHicTh PEeIuTiK 3a UIJIOKYTUBHOKO (DYHKITIEIO;
2. PecrioHCHBHI peruiiky, 110 3BEPHEH1 HA YMOBH YCIIIIIHOCTI MOBJIEHHEBOTO
aKTy;
3. Pemutiku, 3BepHEHI Ha IPE3YMIIIIIIO TOMIEPEAHHOTO BUCIIOBIICHHS;
4. 3B’A3KM  peIUIiK, W0 TIPYHTYIOTbCS Ha IMIUIIKaTypax JAUCKYpCY
[175, c. 306-312].

VYcenimHa cutyanis CHUIKYBaHHS PO3BUBAETHCS 3a CIPUATIUMBUM J1aJIOTTYHUM
CIIEHApieEM JIJIsl YCIX YYaCHUKIB MpPU JOTPUMAHHI HUMHU BCIX NPArMaTUYHUX 3B SI3KIB
J1aJOriYHOrO0  CHIJIKYBaHHS, W10 JO3BOJII€ KOMYHIKaHTaM peasli3yBaTH  CBOi
KOMYHIKaTUBHI1 HaMipH Y TOBHOMY 00CS31.

OaHuM 13 OCHOBHUX 3aBJaHb IMpH JiHrBonparmMaruyHomy anamizi HKC
J1aJOriYHOTO0 JUCKYPCY € BHUSABJICHHS MOXJIMBUX MOCIIJOBHOCTEN pEIUIK HOro
YY9aCHUKIB, SKI PO3TISJAIOTHCA SK 1HTEpaKI[lOHAIbHI XOJW TAapTHEPIB y Tpoleci
CHUJIKYBaHHA 3 ypaxXyBaHHSM LEHTPAJIBHOIO B CTPYKTypalli HOHSTTS 1HILIATUBHOCTI-
peaktuBHOCTi [113; 155; 218; 219; 276; 309, c. 425-426; 359, c. 702; 363; 365; 371].
Came 3B’S30K OKpEMHUX XOJIB KOMYHIKAHTIB y JIUCKYPCUBHOMY OOMIHI 1
B3a€MO3AJICKHICTh IUX XOJIB (B TEMaTUYHOMY, IHTEHLIOHAJIbHOMY, CHUHTaKCHKO-
CEMaHTUYHOMY 1 IHIIMX acleKTax) 3abe3nedye MpoIec MOBJICHHEBOI 1HTEPAKIli Y
aianorivHOMY auckypcei [287].

Bynp-ska persiika ik KOMyHIKaTUBHA OJIMHUIISL Ma€ 3MICTOBHY 1 (pOpMasIbHY
CTOpOHHU. 31 3MICTOBHOI TOYKHA 30pPYy MOBJICHHEBE BHCIOBJICHHS BKJIOYae B cebe
MPOMO3UIIOHANIbHY (BJIaCHE CMUCJIOBY) 1 1UIOKYTUBHY CKJIaJ0Bl1 (UIJIOKYTHUBHY
¢ynkmito). Tumy UUIOKyTHBHOI (GYHKIT BUCJIOBJICHHS BIANOBITA€ TEBHUU
MOBJICHHEBUH  aKT  (TBEp/DKCHHs, MHTAaHHsS, CIOHYKaHHd Tomio), cdepa
(GYHKIIIOHYBaHHS SKOT'O 3aBJAEThCS CHCM(IYHUMHU yMOBa ycmimHocTi [15, ¢. 86; 132;
171; 158; 215]. ®opmanbHa CTOpOHA PEILTIKK — Iie 11 oHeTHIHA, MOp(dOJIOTiUuHA Ta

CHHTaKCH4YHa CTpyKTypH [15, c. 86].
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Hopmanpauii Xim agiamory mnependadae y3roJDKEHHS UUIOKYTUBHUX HaMipiB
YUYaCHHKIB, SIK€ TMOJISITa€ y 3aJJ0BOJICHHI IXHIX B3a€MHHUX NpeTeH3iid. bepyun yuyacts B
71iao3i, MOBIII BUMYIIIEHI BUKOHYBATH Pi3HOMAaHITHI MOBJICHHEBI 1 HEMOBJICHHEBI i 1
3MYIIYIOTh TApTHEpa pearyBaTH Ha HHUX MEeBHUM uuHOM [15, c. 84]. Ha nymky
A.M. bapanosa Ta I'.}O. Kpelianina, HeoOX1ITHUMHU 1HCTPYMEHTAMU OMHUCY CTPYKTYpHU
MOBJICHHEBUX B3a€MOJIIA B Jiaio31 € TOHATTS «UJUIOKYTHBHE BHUMYIICHHS,
«UIJIOKYTUBHO HE3AJICKHHM Ta UUIOKYTUBHO 3aJIeKHUA MOBJIEHHEBUW  aKTy,
«MIHIMQJIBHUN [1aJIOT», aJl’)K€ BOHU JO3BOJIAIOTH MPEICTABUTH I1AJIOTIYHUI TEKCT Yy
BUIJISIAI 3B A3HOI CTPYKTYpH MIHIMQJIBHUX OJIMHULB, $IKI (POPMYIOTH CTaTHYHY
UUUIOKYTUBHY CTPYKTYPY J1ajory. TUM caMuM Periiki y CKJIal MiHIMaJIbHUX J1aJ10T1B
MOB’sI3aH1 HE JMIIE CEMAHTUYHO 1 CHHTAKCHUYHO, ajie 1 MepenycCiM 1JUIOKYTUBHO
[15, c¢. 99]. [lns nochijpkeHHS CTPYKTYPHO-CEMAHTHYHHUX 1 TMparMaTHYHUX
OCOONMMBOCTEHM  HENPSMUX  BIANOBIACH BAXKIMBUM € PO3’SACHEHHS  TOHATTS
«UIJIOKyTUBHOTO BUMYIIEHHs», sike A.M. BapanoB Ta ['.}HO. KpelianiH BBaxaroTh
00’€IHYIOUMM JJIi TaKUX Tap peIUliK, SK «IMUTaHHS — BIAMOBIJIbY, «IIPOXaHHI —
MOTO/PKEHHsT a00 BIAMOBa», «IPUBITAHHS — 3yCTPIYHE MPUBITAHHS» TOIIO, Ta
IIPOIIOHYIOTh Ha TO3HAYEHHS 3B’ A3KY PEILTIK Y Jiano3i. MoBiieHHeB1 akTu (mani — MA),
o0’eHaHl y TEBHOMY MOBJICHHEBOMY KOHTEKCTI BIJHOIICHHSIM 1JUIOKYTHBHOTO
BUMYIICHHS, HAyKOBIl HA3WBAaIOTh BIAMNOBIAHO 1JUIOKYTHUBHO HE3QJIEKHUM Ta
UIJTIOKYTHBHO 3aJIC)KHUM MOBJICHHEBUM akToM [15, ¢. 87]. Takum uyuHOM, y MeKax Oy1b-
SIKOTO TUTAJIHO-PECIIOHCUBHOTO A1aJIOTIYHOTO OOMIHY MHUTaHHA € 1JUIOKYTHUBHO
He3aIe)kHUM MA, a BIAMOBIb — UTOKYTHUBHO 3alie)KHUM MA. ¥V pa3i BJajioro BIUIUBY
aZpecaHTa Ha JyYMKH, IOUyTTs Ta J1i ajpecaTta, ToOTO JOCITHEHHI TMEPIOKYTHUBHOT 1111
OTpUMATH TPSMY BIANOBIAL HA TMTaHHSA, BUHHKAE CTAaHIApTHA KOMYHIKaTHBHA
CUTYyaIIisl.

AM. BapanoB Tta I'.IO. Kpeiiqnin HaroiomyoTs Ha TOMY, 10 HEBUKOHAHHS
BiJTHOIICHb 1JUIOKYTHUBHOTO BHUMYIIICHHS Ta CAaMOBUMYIICHHS HE CIiJ IUTyTaTH 3
HECTAaHJAPTHUMH MOBJICHHEBUMH PEAKIISIMU Ha PEIUTIKYy-CTUMYJ, abo0, 3a IXHBOIO
TEPMIHOJIOTIEID «PEIUTIKY, SKa 3MYIIye» («BBIHYXIAIOIIYIO PEIUIMKY»), Ha KIITaIT

HenpsiMoi abo HeiHpopMaTuBHOT Binmosiai Ha mutaHHs [15, c. 90]. OTxe, cnmparodnch
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Ha BHUIIE3rajiaHl i7ei, KOMYHIKaTHMBHY CHUTYyallil0, M0 € NUTaJIbHO-PECIIOHCUBHUM
JAJIOTIYHUM OOMIHOM 3 KOPEJISIIEI0 «ITUTaHHS — HEempsMa BIAMOBIAL» Y TOMY YU
1HIIIOMY THUIII JUCKYPCY, MU KBaTi(PiKyeEMO K HECTaHAAPTHY KOMYHIKaTUBHY CUTYAIIiI0
(mam — HKC), 1 po3yMieMO SK CEpEIOBHINE, y SKOMY aKTyali3ye€TbCs CTpaTeris
YHUKaHHS MPSMO1 BIAMOBIAL. Y CBOIO Yepry peakiliio ajpecara y BUIJISAI HENPSIMOi
BIJITTOBI/II HA TUTAHHS aJPECAHTa TPAKTYEMO SIK HECTAHIAAPTHY.

3 mMo3ullld JIHTBICTUYHOI MPAarMaTUKWA BaXKJIMBUM 3aBAaHHSM BUIAETHCS
BHUSBJICHHS TParMaTHYHOI 3aJIe)KHOCTI BHUCJIOBJIEHb, TOOTO TaKHX MparMaTHYHHUX
3B’S3KIB, JI0 SIKMX 3QJIy4a€ThCsl MOBJICHHEBUH aKT, 3 HOr0 yMOBaMHU YCHIIIHOCT1, HOTO
yYaCHUKAMH, MPE3yMMIsIMH [HUX YYaCHUKIB, iX I1HTeHUissMU Toio. OcoliuBe
3HAYEHHs MPU JTOCIIPKEHHI MOCHiJoBHOCTI MoBjieHHeBUX akTiB y HKC HaOyBaroTh
COIllaJIbHl BIAHOCHHM Ta KOMYHIKaTHUBHI IHTEHIlI MOBIIB, OCKIJIbKH IisUIBHICHO-
pe3yJbTaTUBHA CTOpOHA (YHKIIIOHYBaHHS MOBU BiIOOpa)ka€ TOJIOBHE MPU3HAYCHHS
KOMYHIKalli K (OpMH COIlaidi30BaHOi 1HTepakiii. byab-sSkuil akT KOMyHIKaIli He
3BOJIMTHCSA TUIBKKM 70 mepenadi iHdopmailii, OCKIUIbKM camMe€ BUHUKHEHHS
KOMYHIKaTUBHOTO aKTy 3aBXJH OOYMOBJIEHO MOTPEOOI0 MOBISL JOCSITH TMEBHOTO
nparmMaTHuHOTO edexty [244, c. 15-16].

Jst nocmimkenns HKC tpeba qocToBipHO 3HATH, 10 CTAHOBHUTH MPABOMIPHY
BIJIMOBIJIb HA MUTAaHHA, BPaXOBYIOUH 1i MEBHY LJUIOKYLIIO. BiAnoBigaroun Ha MUTaHHS,
azpecar MOXe BUOpAaTH HE JIMIIE OJUH 3 «MOJIMBUX CBITIBY», 3alPONOHOBAHHMX
aJpecaHToM, ajie¢ 3 THX a00 IHIIMX MPHYMH NPEICTABUTH CTaH peueid, HE TOTOKHUU
KOJHOMY 3 MOMUIMBUX CBITIB nutaHHs [71; 320]. HalimpocTimmm MUIsIXOM BUPIIIUTH
10 qusiemMy Oyso 0 BU3HATH, MO «Oyab-sIKE€ BUCIOBJICHHS, IO CIIAY€E 32 TUTAHHSM, €
BIIMOB1TI0 HA HbOTOY» [350, ¢. 159], TIM HE MeHIll, TOCTITHUKY TPAAUIIAHO BUILISIOTh
TIOJTUT BIITIOBI/IEH HA TIPSIM1 Ta HEMPSIMI.

Jlx. ®. Amnen Tta P. Ileppo BBaxaroTh, MO0 y pe3yJbTaTi MNHTAIBHO-
PECIIOHCUBHOTO 1JIOTYHOTO OOMIHY aJpecCaHT Ma€e OTPUMATH BIITIOBI/Ib, IKa «MICTUTh
Ounpiie 1iHGOpMaIii, HXK €KCIUNIIMTHO BUMArajiocs y MUTaHHI», OJIHAK y TOM K€ 4Jac
«BOHA HE TOBMHHA BHJaBaTh HaATo Oarato iHdopmarii abo MPONMOHYBaTH TaKi

BiJJOMOCTI, SIKHX HE MOTpeOye ToM, XTo 3amutyex» [3, c. 322]. Bignosiai Takoro Tumy
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3a3BUYail  HasWBarOTh  «mupsamumu»  (direct),  «onTmmameHUMEY»  (Optimal),
«octatouHumu»  (conclusive), «koHrpyeHTHHUMK» (CONQruent), «BHUYECPITHHUMEID
(exhaustive), «simmoBigHuME» (proper) [344, c. 275]. H. bemnan mnporonye Ttaki
nediHili TpsaMoi BIAMOBIL «MIpsMa BIANOBIIbL HA MUTAHHS — 1€ TPOIO3MIlA, Y pasi
SKIIO BOHA € ICTUHHOIO, MOBIAOMIISIE TOMY, XTO 3aIlUTY€, Y TOYHOCTI T€, MPO IO BiH
XOTIB Ai3HATHCS, Hi OLbIe, HI MeHIIe» [305, ¢. 124], «mpsmMa BiAMOBiIb — 1€ pparMeHt
MOBH, SIKMUA BIJMOBIJA€ HA TMUTAaHHA Ta 3aJ0BOJIbHAE BHUMOI'Y TOBHOTH, 1 TUIBKH
nmoBHOTI» [29, c. 14].

VY TepmiHax Teopii MOBJIEHHEBUX aKTiB, MpsMa BIANOBIAb — L€ PEAKTHUBHUI
MOBJICHHEBUHM aKT ajpecaTa, SIKUH 3aJ0BOJIbHSIE NEPJIOKYTUBHY METYy ajJpecaHTa Ta
MOBHICTIO BUIIPaBAOBYE Koro ovikyBanHs. Ciig 3a [{. Xapporo, MU BU3BHAYAEMO TIPSIMY
BIJIIIOB1/Ib SIK TAKY, IO € «JIOTTYHO JIOCTAaTHBOIO Ta CII1JIy€ O€3M0CEPEIHBO 32 TUTAHHIM
[335].

VY CBOIO 4epry, TEpMiH «IIUTAHHD», K Bi3Hadae A. Tcyl, BAKOPUCTOBYBABCS SIK
CEMaHTUYHAa KaTeropis, SK UIJIOKYTMBHUM aKkT, ado K Te, 3aBASKHM YOMY MO’KHA
MOTMPOXaTH TPO IIOCh, a00 MPOCTO SIK IIOCh, M0 ouikye Bignosinmi [370]. 3 meToro
MPOUTIOCTPYBATH PI3HOMAHITHICTh BUKOPUCTAHHS 11bOro TepMiHy, P. KBipk mpomnonye
TPU CEMAaHTHUYHMX KJIaca MUTaHb, SIKi 0a3yI0ThCS HA HEOOX1AHIM BIAMOBIII, a caMme:

1) 3arajgbHi TUTAaHHS, [II0 BUMAararTh BIAMOBIA1 «TaK» UM «HI»,

2) cnerianbHi mutaHds (Wh-questions);

3) anbTepHAaTUBHI MUTAHHS, 5Kl MepeadavaoTh BIANOBIAb, IKy MOXHA 00paTu 3
BapiaHTIB, 3aMPONOHOBAaHUX y muTaHHi [358].

Canpmpa Xappic HarosoIrye Ha ToMy, [0 HeTpsiMa BiJIIOBIIb 3a3BUYal M ATPUMYE
KOTEe31MHHI 3B 30K, TEMAaTUYHY KOTE€PEHTHICTh Ta MPOMO3UIIAHI PAMKHU 3 MMUTAHHSIM,
aJie 3 IKOTO HEe MOYKHA BUBECTH MPSMOI BIJIOBII «Tak» 4 «Hi» [336].

Taki KOMYyHIKaTHMBHI YCTaHOBKHM aJipecaTa HalpaBlieHI Ha 3pHUB 11€aJbHO
Mpo30poTro OOMiHY i1H(MOpPMAIIIEID Y PO3MOBI 1 TYT HAETHCS MPO «KOMYHIKATHBHUUN
cabotaxx». T.M. HikonaeBa BUAUISIE YOTUPU BUIU IMOJIOHOTO «CcabOTaxy», a came:

1) ycraHoBka Ha HaB’sA3yBaHHS KOMYHIKAHTY CBO€l JYMKH HIOJI0 OOTOBOPIOBAHO1
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cuTyarllii; 2) Heba)kaHHS 1aTH OYIKyBaHy BIAMOBIAb HA MUTAHHS; 3) MPAarHeHH MITH Bij
peMO-TIPpEAMKATUBHOIO aCIEKTy PO3MOBH, TOOTO BiJl 0OMIHY HOBOIO 1H(pOpMAIIi€to, a He
dakry; 4) 6axkanHs obpasutu criBpo3MoBHUKa [169, c. 268]. M.O. CumopoBa pozymie
HETpsIMIi BIJMOBII SK TaKi, III0 MICTATh IMIUTIKATYPY, Ta HE BITHOCUTD IO HUX ITUTAHHS -
HepernuTyBaHHs, MOBUAHHS, BIJIMOBH BiJI BIAMOBIACH, yXMIbHI Bifmosiai [218, ¢. 126].
O.E. PaznoroBa Ha3uBae HEMPAMY BIANOBIIb TaKOIO, III0 BUMArae J0JaTKOBOTO BUBOIY
JUIsl BCTAHOBJICHHSI JIOT1YHOTO CTaTyCy albTEpPHATHUB, TOOTO 3 KOTPOI 3a JOMNOMOTOIO
OIIOPHHX MPABHUJI MOYXKHA BUBECTH Cy0’ €KTHBHO-TIpMY Biamosiab [196, c. 203].

OpHi€ro 13 TPUYMH YHUKAHHS MPSMOiI BIANOBIAI HAa NMUTaHHSA, IO BUMAararoTh
BIJIMOBIAI «Tak» 4u «Hl», Ha aymMkor A. Tcyl, € Toi dakrt, 1m0 Takli BHAX MUTaHb
HaCIIpaB/l € NTUTAHHSAMHU 1HPOPMALIIIHOTO 3aMUTY, HA SIKI aIPECAHT OYIKY€E PO3TOPHYTY
BIJIMOBIAb Y BUTIJISAI MOSCHEHHS, a He OaHalbHE MIATBEPKEHHS a00 CIPOCTYBaHHS
dakTy npomno3uilli MUTATBLHOTO BHCIOBJICHHS. Y pa3l HaJaHHS TUIBKH MPAMOi
CTBEP/KYBaJIbHOT a00 3amepeyHoi BIJAINOBIJI Taka MOBJICHHEBA MOBEIIHKA ajapecara
MO)Ke OyTH 1HTEpIpeTOoBaHa SK HeOaKaHHS MOBIIS MIATPUMYBATH MOBHUN KOHTAKT 31
criBpo3MoBHUKOM [370, c. 91]. OTxe, miag HEMPSMOIO BIAMOBIAAI0 MU PO3YMIEMO TaKy
PECIIOHCUBHY PEAKIIIO apecara Ha MUTAHHS, SKa HE 33JJ0BOJIbHSE MEPIOKYTUBHY METY
aZipecaHTa i MopyIIye yMOBH yCHIIIHOCTI peasi3ailii KBeCUTUBHOT'O MOBJICHHEBOTO aKTy,
a 3aBJla€ HOBUM HANpSAMOK PO3BHUTKY J1ajory 3 IMEpPEBaKaHHSIM MOro IHTEpECIB Ta
HaMIpiB.

BuknaneHe n03Bojisie KOHCTaTyBaTH, IO MUTAIbHO-PECIIOHCMBHUN OOMIH B
AQHTJIOMOBHOMY J1aJIOTIYHOMY JHUCKYpCl SIK MHCJICHHEBO-MOBJICHHEBOI isTBHOCTI
CTAaHOBUTh OCHOBY KOMYHIKaTHBHOI [ISJIbHOCTI, a HENpsMi BIAMOBiJI ajapecara
MOCTAlOTh SIK TOJIOBHUM OO’€KT aHaji3y, IO IOB’S3aHO 13 IHTEHIIISIMH ajpecaTa
perynoBaTH iH(popMaliifHui 0OMIH Y TUTAIbHO-PECIOHCUBHOMY J1aJIOTTYHOMY OOMIiH1

Ta 3MIHIOBATH BEKTOP Mepediry aiajory 3riJHo 31 CBOIMHU iHTEpecaMu.

1.1.1. InTeHUHioHAIbHA cieM(PIKA KBECUTUBHOI0O MOBJICHHEBOIO AKTY
VY cydacHii JIIHTBICTHUII Y 3B’SI3KY 3 OUIBII MUJIBHUM MIAXOJIO0M 10 BUBUCHHS

cy0’exTuBHOTO (hakTOpy B MOBI Ta HEOOXINHICTIO BHOOPY KOMYHIKaHTaMU
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ONTUMAJIbHUX MOBJICHHEBUX OJMHHIIb JIJIsl YCHIIIHOI peastizailii CBOiX KOMYHIKaTUBHUX
IHTEHIIHA 3 HEOCTAaOHUM THTEPECOM JOCIHIKYEThCS TpoOIeMa MOBJICHHEBOTO aKkTy. Y
Teopli MOBJICHHEBHUX AaKTiB MIHIMAIbHOI KOMYHIKATHMBHOIO OJMHMIICIO BBAKAETHCA
MOBJICHHEBUH aKT — BUCJIOBJIEHHS B MOTO MpOLIECyalbHOMY acCIeKTi; HiJIeCpsSMOBaHa
MOBJICHHEBA 151, IO 31HCHIOETHCS 3TAHO 3 TPUHIIMIIAMU Ta MPaBUIIAMU MOBJICHHEBO1
MOBEIIHKH, TIPUHHATUMU B JaHoMy cycminbeTBi [21; 39; 53; 133]. B i3ompoBaHOMY
MOBJICHHEBOMY aKTl1 HE B1IOMBA€THCS IBOCTOPOHHS MPUPOJIA JIFOJICHKOTO CIIIKYBaHHS,
TOMY MIHIMAJIEHOIO CTPYKTYPHOIO OJIMHUIICI0 MOBJICHHEBOTO CITIIKYBaHHSI BU3HAETHCS
HE MOBJICHHEBUU aKT, a 0OMiH perutikamu [155; 362, ¢. 79; 364], niajoriyHa €IHICTH
[127; 180; 317] um mikpoaianor [155; 240, c. 9].

BaxxnuBuM 1Sl IparMaliHIBICTUKKA € MOTHMBALIITHUI KOMIIOHEHT KOMYHIKaIli,
pearyBaHHs y4YacCHUKIB KOMYHIKATUBHOI B3a€MOJIl Ha YMOBH CIIUJIKYBaHHS, II1JIbOBI
YCTAaHOBKM KOMYHIKQHTIB Ta CIIOCOOW JOCSTHEHHS IIUICH, cepell sSIKUX Ba)KJIMBE MICIIE
3aiiMae BIUIMB Ha azapecara [115, c. 67]. Y coliyMi BUXIJHOIO METOIO peaiizailii
MOBJICHHEBOTO aKTy aJIpECaHTOM € BIUIMB Ha ajpecaTa Ta OTPUMAaHHS BiJ HBOTO
HeoOximHol iH(opmarii [8; 21; 41]. fx BusHauae I[.M. IlaHuenko, OJHHUM i3
HAWBaKJIMBIIINX ACMIEKTIB MOBJICHHEBOTO aKTy € ajpecaTHa pedepeHilis, ska BUHUKAE
JUIsi 00CITYyTOBYBAaHHSI MIKOCOOMCTICHUX CTOCYHKIB, Ta BUSHAYAETHCS SIK amelIsIlis 0
azpecata (agpecaTiB) 3a JOMOMOTO NIEBHUX BepOabHUX / HEBEpOATbHUX 3aC001B IS
MapKyBaHHS COI1aIbHO-POJILOBOTO ACEKTY BIIHOCHUH «aBTOP BUCIIOBIICHHS — aJIpecaTy
[176, c. 30]. 3acamoro Oyab-sAKOi YCHIIIHOT KOMYHIKAIlii € JOCATHCHHS MOBIIEM
NEepJIOKYTUBHOI 1. [HTeHLIsT ajpecaHTa y pasl peani3alii MOBJIEHHEBOTO aKTy
KBECUTUBHOTO THUIY CKJIAJAETHCS 3 JUIOKYTHUBHOI Il 3alIUTaTH ajpecara mpo JACsIKUn
CTaH peuel, BIJHOCHO SKOTO aJpecaHT BigYyBa€ KOTHITUBHUM aediuur, 1
MEePJIOKYTUBHOI IUJII 3MyCHTH aJpecaTa BIAMOBICTH, IO CKACOBYE €M KOTHITUBHUN
aedimur [21, c. 220]. KomyHikaTHBHO-IIparMaTU4yHa CHIPSMOBAHICTh KBECHTHBHHX
MOBJICHHEBUX AaKTIB 3I1HCHIOETHCS B PEKHUMI OYIKYBAHHS, OCKUIbKM MEPETYMOBOIO
BJIAJIOCTI MUTAHHS Oy/I€ BIAMOBIIb.

[Ipu mocniKeHHI TUCKYPCUBHOIO J1ajOTIYHOTO OOMIHY «IHMTaHHS — HEMpsMa

BIJIMOBIAb» JOLUIBHUM € 3BEPHYTH yBary Ha TPHACIEKTHY MOJENb JIaJOT1YHOTO aKTy
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3a I'. banToM, sikuil BH3HAYa€ TIANOTIYHUN aKT AK «()YyHKIIOHAIBHY OJWHUINO, IO

BUKOPHCTOBYETHCS MOBIIEM 3 METOIO 3MiHH KOHTEKCTY» [314, ¢. 4]:

dopma
BUCJIOBJICHHA
(utterance form)

CemanTuynui KomyHikaTuBHA
3MICT @YHKLIiSI

(semantic (communicative
content) function)

\ 4

Jiamoriyauii akt
Pucynoxk 1.1.

@dopMa BHCIOBJICHHS BHU3HA4Ya€ 3MIHM B JIHTBICTUYHOMY KOHTEKCTI, SKi
CIOPHUYMHSE 1aJOTITYHUHM aKT. [ges KOMyHIKaTUBHOI (DYHKIII Ta CEMAHTHYHOTO 3MICTY
MoJIsSITa€ B TOMY, IO CEMAaHTHYHHUHA 3MiCcT OyJe MaTH TNEBHY 3HAYYIIICTh Y HOBOMY
KOHTEKCTI, SIKy BIH HE MaB JI0 pealii3allii caMoro J1aJIOT1YHOTO aKTy, a KOMyHIKaTHBHA
(GyHKIIisS BU3HAYA€E CTYMiHb 3HaYynocTi [314, c. 4].

Y kBecuTHBaX, peagi30BaHUX CHEIIaJbHONUTAILHUMH BUCJIOBJICHHSIMH,
porajuHa B MPOIMO3UIIOHATFHOMY 3MICTI € HE3HAHHSM aJPECaHTOM CEMaHTUYHOTO
3MICTY OJHOTO 3 €JEMEHTIB MMOB1AOMIIIOBAHOI POIMO3UILi Ta MAPKYETHCA MUTATIBHUM
CIIOBOM, a Yy KBECHTHBAX, pEai30BaHUX BUCJIOBJICHHSIMH 3arajbHOMUTAILHOT
CTPYKTYpH, iH(POpMaIlIifHY TPOTAIMHY MTO3HAYEHO BIJICYTHIM MOMEHTOM TBEPI>KCHHS
Ta ajapecaHT Bepuikye CcBOe TpUNyHICHHS Moa0 pedepeHmii abo mnpeaukarii
[21, c. 220-221].

Ha ¢opmyBanHs Ti€i a60 1HIIIOT KOMYHIKATUBHOI 1HTEHIIIT aJpecaHTa BIUIUBAIOTh
neBHI yMOBHU. Jl0 TakuxX yMOB B JIHTBICTHYHIN MparMaTuill BIAHOCATH MparMaTUYHI

npecyno3uiii MA. Ilpecyno3uiiiiini YMHHUKKA KBECUTHBA pO3risAaiucs B poOOTax

BiTUM3HAHMX [67, ¢. 28; 125, c. 360; 126; 175, c. 309; 201, c. 60; 286] i1 3apyOikHUX
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miareictiB [302; 310; 318]. Ha ocHOBI mpoaHami30BaHUX JaHUX MOXKHA BUIUIATH TaKi
npecyno3uiiii MA kBecuTHBA:

1) MoBeIlb He BOJIOJII€ TICBHOO 1H(OPMAIII€I;

2) MOBeIlb X04€ 3HATH 1H(POpMAIIio;

3) MOBeIlb IIPUITYCKAE, IO aApecaT BOJIOIE€ He0OX1THOK 1H(OopMaIIi€eTo.

[Tpu upboMy OakaHHS 3HATH 1H(POPMAIIIIO € KIIOYOBUM KOMIIOHEHTOM KBECHUTHBA
[53, ¢ 261]. /1 Toro, mod MokHa OyJI0 TOBOPUTH PO Pealizaliifo MOBJICHHEBOIO aKTy
MEBHOIO UIOKYTMBHOIO THUITy, MalOThb OyTHM BHUKOHAaHI yYMOBHM MKOIO YCHIIIHOCTI
[362, c. 51]. AHani3zyroun KBecHTUBHUI MA y KOpemslii «IUTaHHS — HENpsMa
BIJIMIOBIJIb», MU CIIUPAEMOCSI HA YMOBH #oro ycmimHoi peanizaiii 3a JI.P. besyrnoro,
AKa BHOKPEMJIIOE MIJITOTOBYY YMOBY (aApECAHT HE 3HA€ BIJIOBIJb; MPUITYCKAE, IO
ajZipecar 3Ha€ BI/MOBI/Ib; JAJIA aipeCaHTa Ta aJipecaTa He € OUYEBUIHUM, 10 aJpecaT J1acTh
BIJIMIOBI/Ib 32 IHILIOTO Nepediry mojii), yMoBy MUPOCTI (aapecaHT Oaxkae JKB1IyBaTH
KOTHITUBHUM J1e(DILUT), EPIOKYTUBHY YMOBY (aJIpECaHT Ma€ HaMIp 3MYyCUTH ajpecara
BIZIMIOBICTH) Ta CYTTEBY YMOBa (apecaHT Ma€e HaMip 3anuTtaTu aapecata) [21, c. 104].

JI.P. be3yrna BHKOPHCTOBYE MPOMO3UI[IOHAIBHY Ta MNEPIOKYTUBHY YMOBH
YCHIITHOCTI KBECUTHUBIB B SKOCTI KPUTEPIiB JJI BUAUICHHS TaKUX HWOTO MIiATHIIB —
iH(opMaTUBHE Ta MPOOJIEMHE TUTAHHS (aIpecaHT He 3HA€ i Oakae AI3HATUCS BIIMOBI I
y ajpecara), YTOUHIOOYe (aJpecaHT y BIAMOBIJAI CYMHIBA€TbCs), €K3aMEHAIlliHE Ta
MaHIMyJISITUBHE MMUTAaHHA (3JJpECaHT HE CYMHIBAETHCS y BIAMOBII, i€ XO4€ JI3HATHUCS,
9M 3HA€ aJipecar BiIOBiIb, a00 Mae 1HINY MEePIOKYTHBHY MeTy) [21, ¢. 221]. ¥V Hamomy
JTOCHIDKEHHI MU  PO3TJISAEMO KOPEJALII «IUTaHHS — HeNpsMa BIAMNOBIIbY,
HIIATBHAM JTUCKYPCUBHUX XOJIOM SIKOi € KBECUTUBHHIM MOBIICHHEBHM aKT y BUTJISAII
1H(HOPMATUBHOTO Ta MPOOJIIEMHOTO MUTAHHS.

BaxxnuBicTh 1HTEHITIOHAIIBHOTO MOMEHTY B MOBJICHHEBINM TMOBEIIHII JIFOAUHU
BuzHavae O.I'. [TouenmoB: «Y SIKOCTI JaHITIOKKA, 10 3B’SI3y€ JIOAUHY 1 MOBY, MOXE
MOCTY>KUTH TTOHSTTS IHTEHII1: JII0IUHA — 11€ 11519, MOBa — 3HAPS/IS, a IHTEHIIIs 00’ €THY€E
iX y MOBJICHHEBY JiSUTbHICTb. L{I CTOCYHKM MOXHA BUPA3UTH 3a IOOMOTOI0 HACTYIHOT
dbopMyn: JTIOAMHA + IHTEHIsS + MOBa = MOBJCHHEBa MisibHICTHY [190, c. 75-76].

KomyHikaTuBHA IIATBHICTh Y MEXKaX JUCKYPCHUBHOTO JI1aJJOTYHOTO OOMIHY «ITMTaHHS —
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npsiMa BIATMOBIIb» COpSAMOBaHa Ha iH(OpMaLiiHUN 0OMIH MK YYaCHUKaMH JIUCKYPCY,
a mepeayciM Ha 3AIMCHEHHS IJIECHPSIMOBAHOTO MOBJIEHHEBOI'O BIUIMBY Ha I1HIIOTO
KOMYyHIKaHTa, 100 CIOHyKaTH HOro 10 BUKOHAHHS i B IHTEpecax aJpecaHta
MOBIJJOMJICHHS, & CaM€ HaJlaTu MPsIMY BIJANOBIAb HA KBECUTUBHUN MOBJICHHEBUM aKT. Y
SIKOCT1 000B’SI3KOBOT YMOBH 17151 MaHiecTallii KBeCUTUBHOT'O KOMYHIKaTHBHOT'O HaMipy
y BUCJIOBJICHHI € BUXIJHHIA CTaH «HE3HAHHA» ajpecaHTa MeBHOi iH(popmalii Ta oro
OakaHHs 11 Ji3HATUCS, TOOTO HASBHICTH CHENU(IYHOI KBECUTHBHOI KOMYHIKATHBHOI
IHTEHLli, $Ka BH3HA4Ya€ IparMaTH4Hy CHOPSAMOBAHICTh MOBJICHHEBOI TOBEAIHKU
aJpecaHTa.

VY NHrBICTHIII ICHY€E LUIKHN psiJi poOiIT, MPUCBAYEHUX Kiacudikaiii MA, Ha OCHOBI
THUITIB KOMYHIKaTUBHUX HaMipiB, SKi BOHM peani3yioTh [6; 39; 171; 189; 215; 242; 304,
375]. JI.P. be3yrna Bu3HAaYa€ MOBJICHHEBHH aKT SIK «MOBIICHHEBY B3aEMOJIIO
KOMYHIKaHTIB, IKa IPYHTY€ThCS Ha IXHIM KOJIEKTUBHIN 1HTEHIII1, 1 B TPOLIEC] SIKOT HUMU
KOHCTPYIOIOTBCSI CMHCIIA — MPOMNO3UIIOHANIBbHI, UIOKYTUBHI ¥ MEPIOKYTHUBHI»
[21, c. 57]. Ockinbku came LLIOKYIlisA poOuTh MA ni€r0, MUTAHHS PO KJIaCU(IKaIliio
MA 3BOAUTHCS IO MUTAHHS MPO KiIacU(IKaIliio UNTOKYTUBHUX aKTiB. Y MOBH yCIIIIHOI
peanizanii MA roJioBHUX 1JUIOKYTUBHUX THIIIB JISITJIA B OCHOBY ckiaaeHoi [Ix. Cepiem
kinacudikauii UITOKYTMBHUX  aKTIB: pPENpPE3eHTaTUBH, JAUPEKTUBU, KOMICHBH,
excnpecuBu 1 jgeknapatuBu  [215]. OcoOnMBICTIO TpakTyBaHHS JUPEKTHBHOTO
MOBJICHHEBOTO aKTy B kiacudikaiii J>x. Cep:s € Te, 110 CIoJU BITHECEHO MOBJICHHEBUI
akT nuTtaHHA. [[IArpyHTS 11bOMY HAYKOBELb 3HAXOAMTH Y CHUIBHOCTI iX CEMaHTHYHOT
CTPYKTYpH, OCKLUIbKH, 3aIUTYIOUH, aJpPECaHT CIIOHyKae ajpecaTa SKUMOCh YUHOM
rpopearyBaTy Ha TMUTAHHS, K «€ CTUMYJIOM J0 TMoBimomieHHs iHdopmariii» [160], a
Henpsami Bianosial B HKC y OuTbocTi BUNaAKiB BUPAXat0Th HEMPSMI 1111 BUCIIOBIIEHb
Ta HaJIeXKaTh JI0 1HIITUX THUIIB MOBJICHHEBUX aKTiB.

Opniero 13 mepmux cnpod BuAUMTA MA KBecUTUB B OKpemMuid tun MA €
kiacudikamis J[. Byngepmixa (y #oro knacudikamii s MA  kBecuTuBa
BUKOPUCTOBYETHCSI TEPMIH «EPOTETUYHMI THN BUcCIOBIeHHs») [375]. JI. Bynmepmix

Hagac CUHTAKTUKO-CEMAHTUYHHUM OIKC KOXXHOIO 3 iJIJIOKYTI/IBHI/IX TI/IHiB, a TaKOX
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XapaKTepUCTHUKY X peamizaiii y auckypci. Ha #ioro gymKky, epoTeTHBHI 1JUIOKYTHBHI
aKTH 3aBXKIH € 1HILIaTUBHUMH, TOOTO BOHU BBOJSTH HOBI YMOBHM B3a€EMOBITHOCHH MiX
KOMYHIKaHTaMH 1 THM CaMHUM BIIKPUBAIOTh MOCHIIOBHICTH iX Aii.

KoMyHikaTHBHO-TIparMaTU4YHa CHPSAMOBAHICTh KBECUTUBHUX MA 31HCHIOETHCS
B PEXKHMI OYIKYBaHHSA, 1 MEPEIYMOBOIO YCITIIIHOCTI MUTAaHHS € BiANOBIIb, OCKUIBKU
«peIUTIKU-peaKiii 3ajexaTh Bl MOMEPEAHbOI PEIUIIKU B CTPYKTYPHOMY, CEMAHTUYHOMY
Ta KOMyHIKaTHBHOMY IuTaHax» [229, ¢. 63]. KBecHTHB CBITUHUTH PO aKTHBI3AIIIIO yBaru
JI0 CIIIBPO3MOBHHUKA, 3JIy4EHHSI HOTO 10 MOBJICHHEBOI JISJIBHOCTI 1 CTABUTh y LEHTP
yBaru KOMYHIKaHTIB (pakT BificyTHOCTI meBHOI iH(popmMariii B aapecanrta [101, c. 17].
3 ToukH 30py Teopii BBiwIMBOCTI [311], MOBJICHHEBUI aKT KBECUTHB MICTHTh y COO1
NEsKYy CyNepewINBICTh, 1110 BUSABIISIETHCA B XO1 HOro peanizailii. 3 0JHOTO OOKY, KOJIH
MOBEIlb MOPOJIKY€E KBECUTHUB, BIH BUSBIIAETHCS 3aJCKHUM BIJ] ajpecara, CIpaBIsioun
Bpa)keHHSI MEHIII 1HHOPMOBAHOTO KOMYHIKAaHTa 1 CTBOPIOIOYH 3arpo3y CBOEMY IMIJIXKY.
BuHuKkae McuxoJIOTiYHAa HANpyra B CHUIKYBaHHI, IO 3HIMAETHCS BIAMOBLIAIO, a00
3pocTa€ 3a 11 BIACYTHOCTI, KOJM KOMYHIKAaTHMBHA B3a€MOJisi BTpadae CBOIO
CUMETPHUYHICTh. 3 IHIIOTO OOKYy, MOBEILb MOXE JEMOHCTPYBAaTH CBO€ JOMIHYBaHHS:
KOMYHIKAHT, [II0 CTAaBUTh 3alIUTaHHs, BIIEBHEHUH Y TOCATHEHHI NIEPJIOKYTUBHOI METHU 1
oJiep KaHH1 BIATIOBI/L BiJ aapecara, sSIKkMid Ma€ HIKYUHM cTaTtyc. Y IIbOMY pa3l BUHUKAE
3arpo3a CTaTycy ciyxada. TakuM YMHOM, KBECHTHB MOTpAIUIA€ A0 TPYIHU CTaTyCHO-
Ta0UTBbHUX aKTIB 1 CIPSIMOBAHUM Ha MIJABUIIICHHS CTATYyCY SIK ajpecara, Tak 1 aapecaHTa
3aJIEKHO BIJI CHUTyalli CHIJIKYBaHHS, IO BHSBISIETHCS Y B3a€EMOJII TEHACPHUX 1
crarycHuX xapakrepuctuk [110].

VY 80-x pokax XX cr. Oynu 3po0JeHi 1HIm Cepio3Hi cripoOu JTOKIATHOTO OMUCY
MOBJICHHEBUX aKTiB, 30KpeMa, Meplie IPYHTOBHE OMpallOBaHHS IXHbOI KiIacudikalii y
BITYM3HSHOMY MOBO3HaBCTBI HanexuTh [.I. ITlodenuoBy, sKMil HPOMOHYE YITKY
kinacudikamiro MA 3a UUTOKYTUBHUM KpPUTEpIEM, BIIEPINE TOBOJAWTH ICHYBAaHHS HE
TUTbKU TakuX MA, K KOHCTaTUB, KBECUTUB, TUPEKTUB, EKCIIPECUB 1 KOMICUB, a TAKOX 1
miaTuniB MA (pekBeCTHB/IH IOHKTUB Y MEXKaxX JTUPEKTUBIB 1 MPOMICHB/MEHACHUB Y
ckiaai komicuBiB) [288, ¢. 9]. Tepmin «kBecuTHB» 0yB BBeaeHuii I'.I'. [TouenmoBum Ha

IMO3HAYCHHA OJHOTO 3 IparMaTu4HuX THIIIB PCUYCHHS Td TPAKTYETHCA HUM K «IIUTAJIBHC
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pedeHHsI B Horo TpamulliiiHoMy po3yminHi» [187, c. 443]. ocmigauk Oymye CBORO
TEOPIl0 Yy MEXaxX JIHIBICTUYHOI TEOpii PEUCHHS, PO3MEKOBYIOUM Y PEUYEHHI TICHO
MOB’s3aH1 CTPYKTYPHHUH (KOHCTPYKTUBHUM), CECMAaHTUYHUH 1 TparMaTUYHUN aCeKTH. Y
nentp yBaru [.I'. I[lodenioB BHCyBae KOMYHIKAaTHMBHY IHTEHIIIIO, sIKA BUCTYMA€ SK
KOMYHIKaTUBHO-1HTEHIIIOHAJIbHUM 3MICT PEUCHHS, 110 aKTyali3y€eThCs JIUIIE B YMOBaX
MOBJICHHEBOTO CIIUJIKYBAaHHSI Ta y CIIBBIJHOIICHHI 3 BEpOATBbHOIO UM HEBEPOAIBbHOIO
peakiieto aapecara. .. TloueniioB po3aiisie MOBICHHEB] aKTH IUPEKTUBH 1 KBECUTHUBH,
THM CaMHUM Ja€ OJHO3HAYHY BIJMOBIAL HA JAMCKYCIIO B aHTJIOMOBHIN IparmaTuill, sika
00’eqHye X Ha 0asi 3araibHOI iHTeHIN] conykaHHs [288]. KBecutuB mae Ty Mexy
CHUIBHOCTI 3 TUPEKTUBOM, 10 0OM/IBa BOHU MPU3HAYAIOTHCS JIJISI TOTO, 1100 BUKIMKATH
N0 ajpecaTa, 3 TIEH ICTOTHOKO BIIMIHHICTIO, IO ISl JUPEKTHBA 1€ OyIb-sKi Aii,
BKJIFOYAIOYM 1 MOBJIGHHEBI, a Il KBECHTHBA — II€ JIMIIE MOBJICHHEBI ii.
HaliBa)x/uBIIIOIO BiJIMIHHOIO O3HAKOK KBECHTHBA CIIJ] BBa)XaTH 3B 30K MOTO
B)KMBAaHHS 3 PI3HUIICIO 1HPOPMALIIMHUX MOTEHIIAIB apecanTa 1 ajpecarta. Y mpoleci
KOMYHIKaIll1 afpecaHT Mepeciiiye MeTy 3HATTS Ii€l PI3HUIIl IUIIXOM OTPUMAaHHS — SIK
BIJIMOBIAb HA MUTAHHS — BIJMOBIIHOI 1HPOpMAIlii BiJl aapecaTa, BepOaabHO1 peakiiii ado
BepOabHOT IisIbHOCTI aapecara [44, c. 103; 101; 187, c. 443-444].

Hamre pocmipkeHHS COUpaeTbes Ha Kiaacu(ikaiilo MOBJICHHEBUX aKTiB
I'.T". ITouenuoBa, amxe B ii Mexax BUAUIAETbCI MA KBECUTUB caMe y Tid popmi, sika
MPENICTaBIIAE 1HTEPEC ISl TOCHIKEHHS KOPEISIii «[TMTaHHS — HEeTpsMa BIAMOBIIbBY Y
MoOyTOBOMY Ta IHCTUTYI[IOHAIIbBHOMY THHax auckypcy (nami — 11 Ta 111).

Crin 3a3HaYMATH, 110 HEOHO3ZHAYHICTH TPAKTYBaHHS KBECUTHBA, HA HAIIl ITOTJISI,
MOB’si3aHA 3 THUM, 110 MUTAHHS € CKJIQJHOI 1 THYYKOI (popmoro mymku. Y mpoiieci
IHIMBIAYaJIbHOI THOCEOJIOTIYHO1 MISJIBHOCTI JIIOJAWHU TIMTaHHS € TIEPEeXO0JIOM Bij
HE3HAHHS 10 3HAHHS, BiJ] HEMOBHOTO 3HAHHS JO0 TOBHIIIOrO0 Ta yTOYHEHOTO. Tomy
MPSMUM, THTE€PEHTHUM TPU3HAYCHHSIM MUTAHHS, TOOTO KOMYHIKATUBHOIO YCTaHOBKOIO
TOT'0, XTO TOBOPHUTH, € 3anuT iH(popmarlii abo ii yrounenns [141].

Buxomsun 3 moOmMOXKEHHS BIJHOCHO I1HTEHIIIOHAJIBHOCTI SK HEBIT €MHOI 1
BHM3HAYAIOY0i CYTTI MOBJIEHHEBOTO aKTy 1 BIJNOBIAHOTO HOMY BHCIIOBJIEHHS, MU

BBaXXa€EMO, IO OCHOBHOIO O3HAKOIO KBCCHUTHBA € OCO6J'II/IB21, BJIaCTHBa JIMIIC ﬁOMy
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KOMYHIKaTHUBHA 1HTEHIIiS. 3a1icHIOI0UYM MA KBECUTUB, apecaHT Ma€ HaMip BUPIIIUTH
IeBHE KOMYHIKAaTUBHE 3aBJIaHHs — 3allOBHUTH HeAOCTaTHI 3HaHHA. OTxe, Mmif
KBECUTUBHOIO 1HTEHIIEI0O MU PO3yMieMO OaxaHHSM (HaMmip) agpecaHTa 3allOBHHUTH
NesKy TpOorajuHy B 3HAHHSAX 3a JOIMOMOIOIO CIEIiadbHO BiMIOpaHUX IS 1€l METH
MOBHHX 3ac00iB 1 MOJAIBINOI KOMYHIKQTUBHOI JIIi Ha CHiBpo3MOBHUKAa. KBecuTHBHA
IHTEHIIISA € 0COOJHMBHUM BHIOM BOJIEBHSBIICHHS, SIKE ITOB’I3aHE OJHOYACHO 3 JIEKIIbKOMa
OakaHHAMM aJpecaHTa: 3 Oa)KaHHSIM IOBIJIOMUTH NMPO CBO€ HE3HAHHS (3alUTaTH), 3
OaXxaHHSIM OTPUMATH HEOOX1JHY 1H(OpMaIil0 BiJ CHIBPO3MOBHUKA, Ta 3 OaXKaHHIM
3Hatu. [Ipu nupomy OaxkaHHA 3HATH 1H(OPMAIIIO € KIOYOBUM KOMIIOHEHTOM 1HTEHII]
KBecuTHBa [53, ¢. 261].

TakuMm 4MHOM, KBECUTHMBHUH MA y Mekax HECTaHIapTHUX KOMYHIKATHBHUX
CUTYaIlli PO3TIIAIAETHCS SK 1HIMANBHUN TUCKYPCUBHUM XiJI, K IiJICHAIIpaBlIeHa Jis,
OCHOBHHMH €JIEMEHTAMH SIKOI € aJIpECaHT, aipecaT Ta YMOBH IEepeOiry CIIIKYBaHHS Mixk
HUMH. [HTEHIIOHAIbHOIO  crHenudikor KBeCUTUBHOrO MA €  BHpaKeHHS
KOMYHIKaTUBHOI 1HTEHIIl aJpecaHTa 3amoBHUTH 1H(OOpPMAIIHHY JIAKYHY HUISIXOM

MOBJICHHEBOI'O BIIIMBY Ha aJpecara.

1.1.2. Poab anpecara y ¢GopMyBaHHi CTPYKTYpH HIaJIOTiYHOTO JHUCKYPCY.
OctanHl poKM MHUHYJOTO 1 modatok XXI CTOMITTS XapakTepu3yITbCs 3MILLEHHAM
dboKycy yBaru mpeACTaBHHUKIB JIHTBICTHYHUX HAyK JIO TMPOOJIEM JTOCTIHKEHHS MOBHHUX
CYTHOCTEH 1 SIBHILl y KOHTEKCTI iIXHBOTO (DYHKI[IOHYBaHHS y MPOIEC] KOMYHIKaLIIi.

Bunatauit ykpaincekuii MmoBo3HaBelb O.0. [loTeOHs moroKyBaBcs ¢ JyMKOIO
B. ¢don I'ymGonbaTa 3 mpuBOIY TOTO, III0 MOBA € HEOOX1THOIO MEPEYMOBOIO MUCIICHHS
OKpEMO1 JIFOJIMHU, TOMY IIIO MOHATTS POPMYETHCS TUTHKH 3aBASKH CIIOBY, a 0€3 MOHSATTS
HeMOJHBe niticHe mucnenns [186, ¢. 30-31]. YV agiiicHOCTi, MOBa PO3BUBAETHCS TITHKH
y CYCHJIBCTBI, TOMY IO JIFOJIMHA PO3yMie ce0e, TITFKHU BUMIPOOYBABIIN HA IHIIUX JTFOSTX
3pO3yMUTICTh CBOIX CiB [83, ¢. 77]. [IpaBauBicTh ux ciiB miaTBepAkye 1 M.M. baxTiH:
«MoBgelpb 3aKIHUy€ CBOE BUCIIOBIIEHHS, 00 MepeaaT CIOBO IHIIOMY a00 JaTH MiCLe

HOro akTMBHO 3BOPOTHOMY pO3yMiHHIO» [17].
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OCKIZTbKM TPEIMETOM HAIIOTO JOCHIKEHHS € CTPYKTypHO-CEMaHTHYHI Ta
JIIHTBOIIparMaTU4yHi  OCOOJMBOCTI PECIIOHCHBHUX PEIUIIK ajapecara y Mexax
JTUCKYPCUBHOTO JIAJIOTIYHOTO OOMIHY «ITUTaHHS — HEMPsSMa BiMOBIIbY», MOIIIBHUM €
PO3IIISIHYTH OCOOJMBOCTI JIIaJIOTIYHOTO JUCKYpPCY B MeXaX aHTPONOLEHTPUYHOI
napajurmMu, OCKUIBKM came B JI1aJIOTIYHOMY MOBJICHHI CIIOCTEpiraeMo Oe3rnocepeaHii
3B’A30K KOMYHIKQTUBHUX IHTEHIIIM MOBLS Ta pe3ylbTaTy HOro MOBIEHHS, IO
BUPaKA€EThCSA y BepOaabHUX 1 HeBepOanbHMX [isfX azapecata [25; 38; 73; 113].
JocmipkeHHsT  A1aJloriYHOrO0  MOBJIEHHS ~ HEMOXJIMBO 0€3  po3risay [UTaHb,
Oe3nocepelHbO TOB’sI3aHUX 13 crienudiko aaHoi GopMH MOBIICHHEBOI B3a€MOIi, a
caMe 3ICTaBJICHHSM JIaJOTIYHUX JHUCKYpPCIB PI3HUX THUIIB 3 METOI0 BUSBICHHS
BJIACTUBUX iM KOMYHIKATUBHHUX HOPM, OI[IHKOIO MPAarMaTuyHOi €(PEKTUBHOCTI MEBHUX
JiajoriB, BUBYECHHSIM YMOB JOCSITHEHHS HEOOXITHOTO KOMYHIKATUBHOTO PE3yJbTaTy
Tomro [121].

Amnani3 miajgory cxoauth o nparb JLIT. Axyoincekoro [299], M.M. baxTina [16],
JI.C. Burorcekoro [60], JI.B. IllepOu [296] i rpyHTy€e€ThCSI Ha NPUHIUIIL 1aJOTTYHOL
npupoar MoBH, chopmyiboBaHoMy B. pon I'ymGonsarom [83].

VY po6oTi ciupaemocst Ha BU3HAYEHHS 11aJIOTITYHOTO TUCKYPCY SIK MUCIICHHEBO-
KOMYHIKaTUBHOI MOBJICHHEBOT 1SIJTbHOCTI KOMYHIKAHTIB y IUPOKOMY KOHTEKCTI, 110
XapaKTepU3y€eThC MIHOKO CIPSIMOBAHOCTI XOA1B 1 (DIKCYETHCS A1aJOTTYHUM TEKCTOM
[22]. IuTepakTHBHMII XapakTep iaJOTIYHOT MOBJICHHEBOT B3AEMOJIl 3yMOBIIIOE
30CepeKECHHS yBard MOBO3HABIIIB Ha JIOCHIKEHHI TIpobiem mianory [15; 55; 76; 88;
246; 273; 296; 299] Ta nparMaTUYHUX BIACTUBOCTSIX B3aEMO3B 3Ky PEILIIK KOMYHIKaHTIB
[8; 56; 94; 218; 274].

3a @©.C. bauesBuueM, y cydacHOMY 1HPOpMaLIHHO HACHYEHOMY CYCIJIbCTBI Cepel
OCHOBHHMX (DYHKIIIM [1aJIOTIYHOTO CHUIKYBaHHS € Taki: KOHTaKTHAa (BCTaHOBJICHHS
atMocdepr OOOMUIBPHOI TOTOBHOCTI TE€peaaBaTH 1 CHpUMMATH TOBIJOMJICHHS Ta
MIATPUMYBATH B3a€EMHUM 3B’SI30K JI0 3aBEPIIEHHS aKTy CIIJIKyBaHHs), 1HGOpMaIliiiHa
(oOmin iH(pOpMALIi€0, ONMHWCAMH, 3allUTaHHAMH Ta BIAMOBIASIMH) Ta BIUIMBOBA
(cipsiMyBaHHSI Ha 3MiHY CTaHy, IMOBEAIHKH, IIIHHICHO-MOTHUBAIIIHOI cpepu mapTHEpa:

HaMipiB, TMOTJISIB, JYMOK, PillleHb, YSBJICHb, OIIHHUX KpuTepiiB Tompo) [19, c. 28].
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Crnupatounicb Ha AymMky B.JI. Ckankina mpo Te, 1m0 MpPOAYKYBaHHS J1aJOTI4YHOTO
MOBJICHHSI BU3HAUYA€THCS TAKUMHM KOMYHIKATUBHUMHU (YHKIISIMU JIQJIOTy, SIK 3aluT
iHpopMallii, mpono3uilis, HagaHHs iH(opmallii, oOOrpyHTYBaHHS BJIACHOI TOYKH 30Dy,
B3a€MHE IEPCKOHAHHS, CIIOHYKaHHsS 10 pi3HOoro poay ik [219, c¢. 6], y koHTekcTi
HAIIOTO  JIOCHIJKEHHSI, TMparMaTUYHO 3HAYyIMUMH  QYHKISAMH  J1aJOT14HOTO
CHUIKYBAaHHS MPH aHaii31 AUCKYPCUBHOTO J1aJOT1YHOTO OOMIHY «IIMTaHHS — HEMpsMa
BIJIMOBIIbY» MU BBO)XAEMO Mi3HABaJIbHY, 1IHQOpPMaIIHY Ta Mepcya3uBHY (QYHKIIII.

BomominHs numie MOBHMM KOJOM, HMOro 3aco0aMu HE JacTh 3MOTH JIFOJWHI
MOBHOIIHHO CIIKyBatucs. [y epeKTUBHOrO CNUIKYBAHHS HEOOXIJIHI i 1HII 3HAHHS,
yMmiHHS 1 HaBuuky [19, ¢. 124]. JI. XaiiMc BBa)kae, 1[0 KOMIIETEHIIIS — 1€ HE TUIbKU
BOJIOJIIHHS TPAMaTUKOIO 1 CJIOBHUKOM, a i 3HAHHSA YMOB, CUTYallli, B IKHX B1A0YBa€ThCA
moBiienHeBuii akT [339]. HeBig’eMHMM eIeMEHTOM KOMYHIKATHBHOTO IIPOIECY €
KOMYHIKaTUBHA KOMIIETEHIIISI MOBIS, KA CKIIAJAEThCS 3 YOTUPHOX rajy3eil 3HaHb Ta
HAaBHYOK: TpaMaTU4Ha, COLIOJIHIBICTUYHA, JUCKYPCUBHA Ta CTPATEri4YHa KOMIIETEHIIII.
J1J1st HAIIOTO TOCIIJKEHHS PEJIeBAHTHUMU € JUCKYPCHUBHA KOMIIETEHIIisl, TOOTO BMIHHS
MOBLIS IOE€JHYBAaTH MOBHI CTPYKTYpH Ta NMOBIJOMJICHHS Y P13H1 TUIIU 3B’ SI3HUX TEKCTIB
Ta CIIBBIAHOCUTH (popMy 10 (PYHKIIIT, Ta CTpaTeriyHa KOMITETEHIIIs, 10 SIKOi BKIIOYEHO
BepOaJibHI Ta HeBepOadbHI KOMYHIKATUBHI CTpaTerii, SKi JT03BOJSIOTh KOMYHIKAHTY
BJIaJIHATH KOMYHIKATUBHI 3001 Ta iXHI JIGKCUKO-TpPAaMAaTUYHI1 HECMIBMAIaHHs, a TaKOXK
3a0e3neunTH e(hEeKTUBHICTh CBOTO BHCIOBICHHS [315].

VY mexax (pyHKIIOHATBHOTO MIAXOAY A0 aHajdi3y MOBHUX CYTHOCTEW Ta SIBULL
JOCIIJKEHHST Alajiory 1 J1ajoriyHOro JIUCKYPCY 4YacTille BChOTO (POKYCYIOThCS Ha
B3a€MO/IIi PEIUTIKU-CTUMYJTY 1 peITIKH-peaKIlii B TepMiHax aiajgoridyHoi egHocti [1; 4;
56; 127; 181; 317]. Y poboTi TOTpUMYEMOCS TPATUI[IHHOIO IOy BHCIIOBIIOBAHb
KOMYHIKQHTIB Ha IHIIIadbHI (PEIUTiKa-CTUMYJI) Ta PECIIOHCHBHI DPEIUIIKH (perutika-
peaxiiisi), ToOTO PEILTIKK agpecanTa i aapecata BigmosigHo [8; 20; 38; 55; 218; 276].
Takuit moAin pojielt KOMYyHIKaHTIB BU3HAYAE XapaKTepHY PUCY A1aJOTIUHOTO AUCKYPCY
— TIOCTIHY 3MiHY KOMYHIKaTMBHHX poJiell aipecaHTa Ta aapecara [42; 326], mio
BIJII3EPKAIIIOE IMHAMIKY TUIAHY BIJHOCHH JBOX T'OJIOBHUX aHTPOMOKOMIIOHEHTIB aKTy

KOMYHIKaIlii.
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B iHimianpHOMY XOHA1 TEpIIMHA KOMYHIKAHT TMPEACTaBIs€ I1HTEPECH CBOET
MOBJICHHEBOI ii, CBOIO KOMYHIKAaTHBHY METY, SKa pealli3yeThCs B 1HIMIAIBHOMY
MOBJICHHEBOMY aKTi, a BHOip popmu anis peakiii 00yMOBICHHI MOTOYHUM HabOpoM
IHTEpECIB 1HIIOTO KOMYHIKaHTa 1 peali3yeThCsl B PEAaKTUBHOMY MOBJICHHEBOMY aKTi
[273, ¢ 41]. PeakTuBHHII MOBJICHHEBHI aKT y CBOIO UYEPry MOKE MPEACTABIATH COOOIO
onHe abo JeKiIbKa BHUCIOBIEHB, SKI PO3TISAAIOTHCS SK MPOLEC, IO BUPaKae
KOMYHIKaTUBHO-MOBJICHHEBY TISUIBHICTh IHTEPAKTAHTA, 1 K MPOJYKT IILOTO IPOIIECY,
o0 € Marepiali3ali€ld  Pe3yibTaTiB  MOBJICHHEBO-MUCJICHHEBOI  JISUIBHOCTI
CHIBPO3MOBHHUKIB [276, c. 121].

[TuTanbHO-PECTIOHCUBHI JIANOTIYHI KOMIUIEKCH (200 NHUTaIbHO-PECTIOHCUBHI
BianmoBigHOCTI [174, ¢. 50]) € HEOOX1THOIO JIAHKOIO B MHUCJICHHI 1 CITUIKYBaHHI JIIOJICH,
BOHU € JIOT1IKO-MOBJICHHEBUM YTBOPEHHSM, 110 BUKOHY€E /1B HABaXJIMBIII (DyHKIIII: TTIO-
neplie, B HhOMY 3HaXOIUTh (DIKCALI0 1 BUPAXKEHHS IMPOLIEC PO3BUTKY HAIIMX 3HAHb PO
30BHIIIHIN CBIT (Mi3HaBajIbHA QYHKIIIS) 1, TO-APYTE, 3a TOMOMOIOI0 MUTaHb 1 BIAMOBIACH
3MIMCHIOETHCS IIJICCIIPSIMOBAHA Iepeiada 3HaHb 1 YABJICHD BiJl OJIHIET JIFOAWHU J0 1HIIOT
(komyHikaTuBHa (yHKIIis) [202].

[HTeprIpeTallis MOBJIEHHEBOTO BUCIIOBJICHHS MPUMMAE JI0 YBaru sik 0OCTaBUHU, B
AKUX BOHO OyJI0 BUMOBJIEHE, TaK 1 pakTop ajapecaTa. [HIIIaToOpoM MOBJIEHHEBOTO aKTYy,
103a CyMHIBOM, € aJIp€CaHT, MPOTE MOro YCHIIIHICTh 3aJIeKUTh BiJ] aapecaTa, Bijl TOTo,
AK BIH MPOsIBIIsiE ce0e B yMOBaX KOMYHIKaTUBHOI TBOPUYOCTI.

VY mporieci y3ropKeHHs OCOOMCTICHUX TMO3MINH Ta KOMYHIKaTUBHUX HaMipiB
CIIBPO3MOBHHUKIB Ba)XKKO MEPEOLIHUTU POJb APYroro y4dacHUKa J1ajory, Ha SIKOTO
HampasjieHa neBHa perutika [121]. Sk 3a3nauae H.JI. ApyTioHOBa, «aapecar BiIbHHM
NPUNHATH a00 BIIXWIMTH 3alIPpOTIOHOBAHY MOMY IIporpamy, 3AaTUCs a00 YUYMHUTH OTIip,
NOTrOAUTHCS a00 3alepeyurTH, MITHU HAa MOCTYNKy a0o MepelTH B HAcTyl, BUKOHATU
npoxaHHsa abo BiaMmoBUTHCS. [li Ta i1HIIN TUMKM BHCIOBIEHBH BIMOBIIAIOTH JPYTUM
perutikaM aianory (ToOTo perutikam-peakuisam). pyri peruiku € ayke iICTOTHUMH He
mumie K (GakT KOMYHIKaIli; BOHHM MalOTh PSAJl BAXKJIMBUX HACTIAKIB ISl PO3BUTKY

JIOTiKO-TpaMaTHYHUX Kateropiit moBu» [10, c. 661]. Takum YrMHOM, CIIPSIMOBaHICTh Ha
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ajjpecaTa MOCTa€ SIK IMAHEHTHA XapaKTEpPHCTHUKAa AUCKYPCY — OJHE 13 BTUIEHb HOTO
AHTPOIOIEHTPUYHOCTI.

Anpecatr € piBHOIIPABHUM CITIBPO3MOBHUKOM, SIKHW HECE€ BIMOBINAJIBHICTH 3a
PO3BUTOK CHIJIKYBaHHS B TEBHOMY HampsiMi. [HillaJibHa periika ajapecaHTa 3aBla€
KOMYHIKaTUBHY CIPSIMOBAHICTh CHUIKYBaHHS, a (iHalbHEe 11 pO3ropTaHHsS B
KOHKPETHOMY HampsiMi BiIOyBae€TbCs TIIBKU MICIS PECMOHCUBHOI PEIUIIKM aapecara
[240, c. 5]. V pi3HHX TeopisXx MOBJICHHEBOI JISUIBHOCTI Ipyruid (MaCMBHUMN) YYaCHUK
KOMYHIKaIlll IMEHY€ThCS MO-PI3HOMY: OTPUMYBad MOBJIEHHS, PELIENITOP, IHTEPIPETATOP,
ciIyxad, CHIBPO3MOBHUK, TOOTO KOMYHIKAHT, Ha SKOrO CIpsSIMOBaHa i po3paxoBaHa
MOBJICHHEBA [IisI TOTO, XTO TOPOJUKYE BHUCIIOBJIECHHA. Y CBOEMY AOCHIIKEHHI MU
KOPUCTYEMOCS TepPMiHOM «ajapecar» [8, c. 358]. Aapecar ik MOBHa OCOOUCTICTh MIOCTAE
y CIUJIKYBaHHI B YCbOMY pO3MAiTTi COIlIaJIbHUX Ta TICUXOJIOTIYHUX O3HAK, SIKI €
nparMaTUYHUMU 1epeMiHHUMH. Ilig azpecaToM po3yMmi€Tbcs KOMYHIKAHT, SIKUH
BUKOHY€ (DYHKIIIIO aKTUBHOT'O PEaryr4yoro y4yacHuUKa BepOaibHOI B3aeMOJii, 0co0y, 3
OOKy SIKOi OYIKY€ThCS peakTUBHHUI MoBJIeHHeBHH Xina [95]. [Ipu Bu3HaUeHH] aapecara
Mu cnupaemocs Ha nyMKy H.J[. ApyTIOHOBOI, Sika BAKOPUCTOBYE TEPMIH «aJpecaT» AJis
IMEHYBaHHS 0COOH, Ha SIKY CBIZIOMO HalpaBJeHE MOBJICHHEBE BUCIIOBJICHH [8, ¢. 358].

dakTop angpecara, TOYKa 30py SIKOTO CIPUHMAEThCS 3a BIANpPaBHY MpH
1HTepHpeTallli BUCIOBIEHb, CTAHOBUTh CYTTEBY KAaTEropiio Il T€Opli MOBJIEHHEBHX
aktiB. IToctymatu I'.I1. Tpaiica cdhopMoBani mmig KyToM 30py caMe ajapecara i € Tak
3BaHOI0 «OXOPOHHOIO TPAMOTOIO», sIKa 00epirae KOMyHIKaTHBHI 1IHTEPECH CIOKHMBaya
MOBJICHHS BiJl 3HEXTYBaHb iX MOBIeM. Poilb ajipecara BU3Ha4ya€e HE TIJIBKU COIIaIbHO-
€TUKETHY CTOPOHY MOBJICHHS, BOHA 3MYILIy€ MOBILIS MIKJIyBAaTUCS IO 11 opraxizaiiiio,
apke Oyab-sIKe TIEPEBUINCHHS MEX1 HeI0aloCTi MO3HAYaeThCsd Ha WMOro i1HTepecax
[8, c. 358]. Anmpecar BuIbHUWII y BHOOpI BEKTOpY pearyBaHHs, SKUH MOXeE He
BiIOOpakaTUCsT HAa peaTbHOMY CMUCII BUCIOBJICHHS. BapiroBaHHS CHpsIMOBaHOCTH
peakIlii moB’s3aH0 3 TAKTUYHUMHM 3aBAaHHsAMU ajapecara [8, c¢. 359-360]. 3a mymkoro
B.C. I'purop’eBoi, posib cityxada, HOro 3Ha4eHHsI B KOMYHIKaTHUBHINA B3a€MO/Iii HE Taka
B)KE€ MACUBHA, SIK 11€ 3[a€ThCS HAa MEPUINI MOTIIsA. AJpecar He CTa€ 10BOI 0C00010 Y

MpoLeci KOMyHIKaTUBHOTO aKTy, BIH € TaKMM B)K€ Ha MOMEHT IOYaTKy B3a€MOAIi,
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OCKIJTbKH KOYKEH 3 YUaCHHUKIB KOMYHIKAIlii Ma€ CBiil JKUTTEBHA TOCBIJ], MA€ CBOE 3HAHHS
CBITY, OJIHA 1 Ta X KUTTEBA CHUTYalllsl MOXKe OyTH CHpUIHATA 1 OLIHEHA MO-PI3HOMY
[78, c. 42].

MoBHa KOMYHIKaIlIS € YIOPSAIKOBAHUM SIBHUIIEM, SIKE IPYHTYETHCS HA TIJIaHYBaHH1
MOBJICHHEBUX JiH Ta BUOOP1 ONITUMAIBHOTO CIIOCO0Y TOCATHEHHS KOMYHIKaTUBHOT METH
KOMyHikaHTiB. [Iporiecyanbna npupoaa JUCKypcy BigoOpaaeTbcsl B KaTeTopisix, SKi
MPEACTaBICHO B KOMYHIKaTUBHMX CTpATerifAxX 1 TakTUKax, 3MiHI pOJIeH,
METaKOMYHIKaTUBHOMY (aTUYHOMY CHIJIKYBaHHI, sIK€ MIATpUMYyeE iHGOpMAIIHHUMA
oOMIH MiX KoMyHiKaHTamMu [291]. ®DyHKIIOHATFHO-KOMYHIKATUBHUN  aCHEKT
JTOCHIJKEHHS TUCKYPCUBHOTO JI1AJIOTIYHOTO OOMIHY «ITUTAaHHS — HENpPsiMa BIJIMOBIIb)
B PI3HUX THUIAX JHUCKYpCY BHUMAara€ ypaxyBaHHS BCIX MapameTpiB, y TOMY YHCII i
CTPATET1YHO-TAKTUYHUX YMHHUKIB CHIJIKYBaHHS, aJ’)Ke Oy/Ib-IKE BUCJIOBJICHHS Ta 1X
MOCJIIIOBHICTh, Ma€ TEBHI MO3aMOBHI 1L, 5SIKI KEPYIOTh MOBJICHHEBOIO JiSUTBHICTIO
KOMyHIKaHTiB. KoOMyHIKaTMBHa cCTparteris, mo € O0a3uCHOK KOHCTUTYTUBHOIO
XapaKTepUCTHKOI TieBHOro TUmy nuckypey [33; 34; 65; 87; 103; 261; 334],
PO3TIIAIAETHCA SIK ONTUMAabHA peaiizallis IHTeHIIA MOBIS IOAO0 JOCSITHEHHS MEeBHOT
MeTH chiakyBaHHS. CTpareris CHUIKYBaHHS MOCIA€ Ba)XJIMBE MiICLE y Mpolecax
KOMYHIKalli ¥ BHUCTYNa€ €IHAIbHOIO JIAHKOK JOKOMYHIKAaTHBHOI ()a3u Ta BIIACHE
MOBHOI peamizarii iHTeHmii MoBI [ 19, c. 120], mo 6a3yeTbcs Ha «MOTHBAX, TOTpeOax
Ta HacTaHoBax KomyHikaHTiB» [103, c. 61], 1 kmacudikyeTbcs 3 ypaxyBaHHSIM
pizHormiaHoBux kputepiiB [34; 45]. 3a [.€. ®DpomoBor, Mg AUCKYPCHBHOIO
CTpaTeri€lo, sIK «IHCTPYMEHTOM peaiizallii MiKOCOOHUCTICHOT (PYHKIII», pO3yMIiEMO
«peali30BaHUi Hamip MOBLS, MO0 (OPMYETbCA HA TPYHT1 CHUIBHOIO 3HAHHS MPO
CIIOCOOM TIOBEIIHKH B CYCIIJIBCTBI, OIIHIOETHCS K aJ€KBATHUM JTOCITHEHHIO OaXKaHUX
COLIAJIbHO 3HAUYIIMX LiJIeH y KOHKPETHIN CUTYyalll CHIJIKYBaHHSA Ta aKTyalli3yeThCs
BUCJIOBJICHHSIMH, SIK1 BTUTIOIOTh CTPATETTYHHUI CMUCII, 1110 KOHCTPYIOETHCA CY0’ €KTaMU
B3aemoai» [268, ¢ 2]. Mu BBaxkaeMo, 110 apryMEHTOM Ha KOPHUCTh PO3YMIHHS
YHUKaHHS HaJlaHHS TPsSMOi BIJIMOBIAI HA 3alMTaHHS SK CTpaTerii € Te, 1m0 BOHA

I'PYHTYETBCI HA TAKUX IIOHATTIX, SK 6a}KaHHSI, MOTHB Ta MCTa (KOMYHiKaTI/IBHa
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IHTEHIIIs1) aJpecara, sKi BiH BPaxOBY€ IMPHU MJaHyBaHHI MOBJICHHEBOI MOBEIIHKH.
®.C. bameBuu 3a3Hayae, [0 CTpaTerii CHUIKYBaHHS € THYYKHMHU 1 3ajexarb Bij
MparMaTUYHUX YMHHHKIB: BIKY KOMYHIKAHTIB, IXHBOi CTaTi, COIIaJbHUX pOJEH,
HaIllOHAJIbHO-KYJIBTYPHOI HAJIEKHOCTI, KOHCUTYaTUBHUX YMOB 1 IIepe10auaioTh NEBHY
KOMYHIKaTUBHY TaKTHKY, IiJl SIKOI BIH pO3yMi€ BHU3HAYCHY JIIHIIO IOBEIIHKH Ha
NEBHOMY €Talll KOMYHIKaTUBHOI B3a€MOJI1i, CIIPSIMOBAHOI Ha OJIep>KaHHsS Oa’kaHOTo
edexTy 4m 3amobiranHs epexkTy HeOakaHOro, a TaKOX MOBJICHHEBI MPUUOMH, SKi
JAI0Th 3MOTY JOCSTHYTH KOoMyHIkaTuBHOI Met [19, c. 120]. Ilig AuckypcuBHOIO
TaKTUKOIO KOMYHIKaHTa PO3yMIEMO «CIOCIO peaizalli CTparerii, o BILTMBA€E HA BUOID
HUM 3ac00iB 31IiCHEHHS KOMYHIKaTUBHUX miii» [21, ¢. 85].

OTxe, aapecaT SK OJWH 13 TOJOBHUX AHTPOINOKOMIIOHEHTIB MOBJIEHHEBOT
JISUTBHOCT] Y TUTaIbHO-PECIIOHCUBHOMY OOMIHI € 3aJIEXKHUM, aJI€ BOJTHOYAC AKTUBHUM
YYACHUKOM [1aJIOTIYHOTO CIUIKYBAHHS, KOTPUIl BHpa)xae Cy0 €KTUBHE CTABJICHHS 0
IHILIAJIBHOT PEIUTIKKA 1 BIUIMBA€ HAa MOJANBIIMHN X1J CIUJIKYBaHHS, BPaXxOBYIOUU MpHU
TUTaHYBaHHI JIIHIT MOBJIEHHEBOT TOBEAIHKHA OCOOIMBOCTI KOMYHIKATUBHOI CUTYallii, CBOi
KOMYHIKaTUBH1 HaMipH, CTPATET1YHO-TAaKTUYHY MPOTrpamMy, Ta ONIEPYIOUr peIeBaHTHUMU

JUISL ITHOTO CKJIQHUKAMHU KOMYHIKATHBHOT KOMITETEHIT1.

1.2. HecranpapTtHi KOMYHIKATHBHI cuUTyanii y mo0yroBomy Ta
IHCTUTYIiIOHAJILHOMY THIIAX JUCKYPCY

3a H.JA. ApyTiOHOBOIO, IUCKYPC € «3B’S3HUM TEKCTOM Yy CYKYIHOCTI 3
EKCTPATIHTBICTUYHUMH,  COILIOKYJIBTYPHUMH, MPArMaTHUYHUMHU, TICUXOJOTIYHUMU
dbakTopamu; 1€ — TEKCT, y3ATHM B acCIeKTl MOJAii; MOBJICHHS, 110 PO3TJISIAETHCS 5K
[IJIeCTIpSIMOBAHE COLllajbHE SIBUILE, Ais, sIK KOMIOHEHT, 1110 Oepe y4acTh Y B3aeMOJIl
MDK JIFOJIbMH 1 ME€XaHi3Max iX cBigoMocTi. J{uckypc — 11e€ MOBJICHHS, 3aHYPEHE Y )KUTTS»
[7, c. 136-137], ui0 Aae 3MOTY BHIIJIMTH Pi3HI THUIU JAUCKYPCIB, CHHPAIOYHCh HA IXHI

TUIIOB1 O3HAKH.
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3Bakalouu Ha Te, 1110 TMCKYPCUBHA TIAJIOTI9HA B3aEMO/IisI OXOILTIOE Pi3HI ACTIEKTH
COIIAJIbHOI KUTTEAISUIBHOCTI JIFOIMHH, B1IOOpakKeHOT B i1 KOMYHIKATUBHIN JISUIBHOCTI,
il TUTIOJIOTIFO BH3HAYAIOTh Pi3HI ynHHKMKH [321; 351; 354].

OCK1UIBKH JIS COIliaIbHUX BIIHOCHH TOJIOBHUMHU TTapaMeTpaMu € Mi>KOCOOUCTICHA
JUCTaHINSA Ta BiaaHl BigHOCHHU [145], nis JoCHiDKEHHS HENMpsSMHX BIAMOBIACH B
aHTJIOMOBHOMY JHCKypci Oyj0 BHUIIIEHO TOOYTOBY Ta IHCTUTYIIOHAIBHY cdepy
JaJIOTIYHOTO CHUIKyBaHHSA. BcTaHOBJIEHO, 110 Ha BHOIp aapecaToM pPEeCIOHCUBHUX
pEIUTK BIUTMBAIOTH HE JIMIIE YacOMPOCTOPOBI YMOBHU BEJIEHHA J1aJIOTy, aje ¥ CTyIiHb
odiIiiHOCTI Hioro KoMyHikartii 3 aapecantom [153, ¢. 65]. 3 mo3wuii COMIOMIHTBICTUKH,
OCHOBOITOJIO)KHUM IHTETPOBAHUM YMHHHUKOM CJI1JI Ha3BaTH THUII JUCKYPCY, IO KOPEIIOE
3 THIIOM COIliabHOI cdepu: QopManbHuii Ta HedopMmanbhmii [243], moOyToBHiA
(ocoOuCTICHO-OpIEHTOBAHMI) 1 IHCTUTYIIOHATIBHHMN (CTaTycHO-OpieHTOoBaHui) [109]. V
NEePIIOMY BUIAJIKY KOMYHIKAHT BHUCTYIA€ K OCOOUCTICTh Y BChOMY 0aratrcTBi CBOTO
BHYTPIIIHBOTO CBITY, B JPYrOMYy BHUIAJIKy — SK MPEACTABHUK TIEBHOTO COIiaIbHOTO
inctutyty [109]. ®dopmanpha Tpyma nepeadavyae BHUCOKHHA piBeHb ODIMIHHOCTI,
KOPCTOKY  HEOOXIAHICTh  JOTPUMYBATHUCh  HOPM,  3yYMOBJICHY  IPHUHIUIIOM
KOOTIEPAaTUBHOCTI MiJ] Yac pO3B’sA3yBaHHS CIUIBHUX 3aBJIaHb, ACHMETPUYHI 1 COIliaIbH1
BITHOCUHU, TOOTO 1€papxis B CTOCYHKax ToIO. J{is HedopMallbHOI TPYIU THIIOBUM €
OCOOUCTICHUN XapakTep CHIJIKYBaHHSA, MOB’A3aHUM 13 BIIXWICHHSM BiJ YUHHHUX ¥y
CYCIIUIBCTBI HOPM, HEBUMYIIIEHICTIO, HEODIIIHHICTIO CITIIKYBaHHS, BUCOKUM CTYIIEHEM
3HaKiomcTBa [243].

JImst  TOCHIJDKEHHST  CTPYKTYPHO-CEMAaHTHYHWUX Ta  JIHTBOIPArMaTHYHHUX
O0COONMMBOCTEM  HEMPSMUX  BIAMOBIACH agpecata oOpaHO noOyToBUN  Ta
IHCTUTYIIOHAJIbHI THUIIM aHTJIOMOBHOTO JHUCKYPCY, Y MeXax SKHUX aJpecar peani3ye

ctparerito YIIB 3 pisHUME HUISIMH, K1 JOCATAIOTHCS 32 PAXYHOK NIEBHUX TaKTHK.

1.2.1. ®yHKIiOHAJBLHO-KOMYHIKATHBHI 0C00JIUBOCTI MOOYTOBOI0 JTUCKYPCY.
JlianoriyHe CHITKyBaHHS, SKe BiJOyBaeTbcsi B MOOYTOBIM cdepl, mae TMiaCTaBU
XapakTepusyBaTu Horo sk HedopmanabHe, HeodiliiiHe, OCOOHMCTICHE, HEBUMYIICHE

[77; 97; 199; 229; 239] Ta penpe3eHTOBaHE PI3HUMU THITAMH JIAJIOTy — JIiaJioTy BJIOMa,
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y TPAHCTIOPTI, Ha BYJIUIII, Y COIAIIbHO-TTOOYTOBUX 3aKiagax, kade, Jiajloru 3 TOCTSIMH,
apy3simMu Toto [229, ¢. 210-211], To6T0 BOHO € Takor (HOPMOIO 1HTEpaKIlii, sika He
oOMeXeHa  CIeIialli30BaHMMH  yCTaHOBaMH  a00  BUKOHAaHHAM  IIEBHHUX
IHCTUTYLIIOHAJIBHUX 3aBaaHb [306, c. 89], mpoTe METOI SIKOTO € BUPIIIECHHS MUTaHb
MOBCSIKICHHOTO JKUTTS KOMYHIKAHTIB. XapakTEPHUMHU OCOOJIMBOCTSIMHU MOOYTOBOIO
JTUCKYPCY € BUCOKWU CTYINiHb CIIOHTAHHOCTI OpraHi3aiii CIUIKyBaHHS, CUTyaTHBHA
3QJIKHICTh, CYO’€KTUBHICTH Yy BHUpIINIEHHI MOOYTOBUX MpoOieM 1, SK pe3yJbTar,
MOPYIIICHHS JIOTiKHW, BUIBHE OINEPYBaHHS CTPYKTYPHHUM, JICKCHKO-TPAMAaTHYHUMH Ta
CTUJIICTUYHUMM 3aco0aMu  O(OpPMIICHHS BHUCIOBIEHb Ta BHUCOKA KOHIEHTpALlis
HEeBepOAbHIX KOMIIOHEHTIB KOMYHIKallii y MoBiieHHi [229, c. 210].

B.B. JIBopsiHueBa 3a3Hauyae, MO0 JUCKYPCUBHI YMHHUKH BU3HA4YaIOTh BUOIp
JIEKCUYHUX 1 CTUJIICTUYHUX MOBHUX 3aC001B B TOOYTOBOMY J1QJIOTTYHOMY JUCKYPCI, JUIS
SAKOTO XapaKTepHI CYO’€KTUBHUM THUIl aKTyali3alii 1 eMOLIHHO-eKCIIPECUBHUMN
KOMITOHEHT KoMyHikaiii [84]. Taka mymka miaTBepmkyeThes 1 B mparsix [LIT. Cycoa ta
C.A. ApucroBa, siki BIIHOCATh HedOpMayibHE CIHUIKYBaHHS 10 cdepu AO3BULIA 1
POAMHHO-TIOOYTOBOI cepH, /Ie MiHa KOMYHIKaTUBHUX POJIeH BiJI0YBA€THCS, TOJIOBHUM
YUHOM, 3a IHIIIaTUBOI 000X KOMYHIKAHTIB. BOHM CTBEpIKYyIOThH, IO Y €MOIIIHHO
3a0apBieHIN 1HTEpakKilii, M0 peani3ye eKCIPECUBHY IHTEHIIO 1 Ma€ OCOOMCTICHUU
XapaKkTep, IHTEPAKTaHTU YacTO MOPYLIYIOTh MPUHHATI B JAHOMY COLIlyMI HOPMH 1
KOHBEHIII1, OCKIJIbKA M)XK HUMHU BHSIBJISIOTHCS PI3HOTO POy MPOTUPIYYSI, BUHUKAIOTh
KOH(JTIKTH, a B TOH ke 4ac 1 «caoBecHi ayeni» [239]. Jlo Takux BUAIB MOPYIICHHS HOPM
1 KOHBEHLIIH CIUJIKYBaHHS BIJTHOCHUMO KOPEJIALII0 JUCKYPCUBHOTO A1aJIOTTYHOTO OOMIHY
«MUATaHHSA — HempsMa BIAMNOBIAB» Yy MOOYTOBOMY JUCKYpCl —aHTJIOMOBHOI
JHTBOCIIUIBHOTH.

OcnoBoto nudepentiaiii moOyTOBOro JUCKypCy y Mexkax HaIlloro AOCTIIKEHHS
€ 3Ba)KaHHS Ha KOJIO CIIJIKYyBaHHS MOBLIB, CTYIIHb iX 3HAIOMCTBA Ta CTaTYCHO-POJILOBI
BIIHOCUHM  KOMYHIKaHTIB, a TpU  aHali3l CTPYKTYpPHO-CEMAaHTUYHUX  Ta
JIHTBOIIParMaTHYHUX OCOOJHMBOCTEH HENPSIMUX BIAMOBIICH ajapecata 1 TaKTHK
peanizanii ctparerii YIIB BpaxoByBasiach pi3Ha BHUX1JHA HACTAaHOBA KOMYHIKAHTIB: Ha

BCTAHOBJICHHSI KOH(IIKTHO a00 KOOEPAaTUBHO CIIPSIMOBAHOI KOMYHIKAIIii.
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3anexHICTh NUCKYPCHUBHOI OCOOMCTOCTI Biff CUTYyallli 1HTEpaKIlii Ta COIlialbHO-
MICUXOJIOTIYHOTO KOHTEKCTY 3HAaXOJuTh TMposiB Yy (OpMyBaHHI JUCKYPCUBHOTO
OTOYCHHS, TOOTO KOJa KOMYHIKATHUBHHMX MapTHEPIB IUCKYPCHUBHOI OCOOWCTOCTI, 3
SKMMH BOHA BCTYIA€ Y KOMYHIKATUBHI CTOCYHKHU MPOTSATOM CBOro »HUTTs [235, c. 283].
JIUCKypCcUBHE OTOYEHHS HE € OJHOPIAHMM 3 OISy Ha CTOCYHKH, IO TOB’SI3YIOTh
JTUCKYPCUBHY OCOOUCTICTh 3 KOMYHIKaTUBHUMH MMapTHEpaMu, Ta 11 MOXHA MOAUIATH Ha
TPH 30HU: SACPHY, MapriHaidbHy Ta nepudepiitny. Jlo saepHoi 30HH BXOSITh MOCTINHI
KOMYHIKaTHUBHI NapTHEPU TUCKYPCUBHOI OCOOMCTOCTI — YIEHH POJMUHHU, OJM3bKI APY3l
Ta KOJEr", 3 SKUMU BOHA MIATPUMYE MOCTIMHUN COLaNbHUM, 1 SK HACHIJIOK —
KOMYHIKaTUBHUM 3B 30K, TaKMM YHWHOM HaOyBalOuu AUCKYPCUBHUH JOCBIJ IO
BiJTHOIIICHHIO J10 HUX [232, c. 169]. Pi3HOBHIaMu MOOYTOBOTO TUCKYPCY SJICPHOI 30HU
JUCKYpPCUBHOTO OTOYEHHS, B SKHMX MPOBOJIMIOCH JAocCiikeHHs crpaterii YIIB, €
MaTPUMOHIAIBHUHN 10T TYHUN TUCKYpC (CIIJIKYBaHHS «40JIOBIK — sKiHKay) [100; 234]
Ta MapeHTAIbHUHN M1aJOTIYHIHA JUCKYpC (CIIIKyBaHHS «0aThku — AiTi») [120; 229], mo
IPEACTaBISAIOTE COOOK POIUMHHO-TIOOYTOBY cdepy 1 € IeHTPaIbHOK JIAHKOIO
OCOOMCTICHO Opi€HTOBaHOTO JuCKypcy [229, c¢. 211]. MaprinaapHa 30Ha
JUCKYPCUBHOTO OTOYEHHSI aKTyaji3ye CIUIKYBaHHS BIJHOCHO MOCTIMHMX MapTHEPIB
(mayexi poaudi, 3HAHOMI, KOJIETH TOIIO), KOHTAKTH 3 SIKUMH € MEHII YaCTOTHHUMHU Ta
perymsapuumu. llepudepiitna 30Ha mnpeacTtaBieHa THUMH TapTHEpaAMHU, 3 SKUMHU
BiJI0YBaIOTHCS BUIAIKOB1 KOMYHIKaTUBHI KOHTAKTH Y CHITY PI3HOMAHITHOCTI CYCH1JIbHO-
COLIAJIBHOTO JKUT-TA 1HAMBIAA (TEPEeX0XKHil, BOJIA, KacuUp, KOHCYJbTAHT Mara3uHy
Tomno) [232, ¢. 169]. Mexi MiXk MUMHU 30HAMH € TIPO30PUMH, i MOXKJIMBHM € MEPEXija
KOMYHIKAQTUBHOTO TapTHEpa 3 OJHI€l 30HW A0 1HMmIOI. Ko 3 mpeacTaBHUKAMHU
nepudepiiiHoi 30HM KOHTAKT MOK€ OyTH OJHOPA30BHM, TO MPHU JOCIHIKEHHI
CHUIKYBaHHS 3 MpEJCTaBHUKAMM SIICPHOI 30HM Ha MEPIIMHA IUTaH XapakTepusarlil
KOMYHIKaTUBHOTO TIPOLIECY BHCYBA€ThCS MOr0 KOHTUHYAJIBHICTH Ta BIJHOCHO
HE3aMKHEHUN XapakTep, TOOTO KOXHUM HACTYNMHUM KOMYHIKATMBHUN KOHTAaKT 3

MPEICTABHUKOM III€] 30HM € HOBOIO JIAHKOIO Y KOHTHMHYaJbHOMY KOMYHIKaTHUBHOMY

naHIroxKy [232, ¢. 169-170].
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[ToOyToBHIi mianoOriuHUN AMCKYPC, SIKHH CTAaHOBHUTH COOOI0 «BIJOOpaskeHHs
JIHTBICTHYHUX, IICHXOJIOTIYHHUX Ta colialbHuX sBHID» [84], € cepemoBuiem
aKTyami3amii CTepeOTHIIIB, Y SKOMY CTEPCOTHITHUMH CTAIOTh CHiJIBHI TEMH, 10 SKHUX
HEOJIHOPa30BO 3BepTaroThess KoMyHikantu [77]. 3a JLII. Kpucinum, mu po3ymiemo
CTEPEOTUIIM SIK HEBIJ €MHY YaCTUHY pPOJIbOBOI IOBEIIHKM KOMYHIKaHTa, IO
«(popMyIOTbCSI Ha OCHOBI JIOCBiJy, BEIMKOI MOBTOPIOBAHOCTI POJBOBHX O3HAK, IO
XapaKTepU3yIOTh IOBEIIHKY, MaHEpy T'OBOPHTH, pyxartucs tomo» [135, c. 44].
CTepeoTUnHO BBAXKAETHCS, IO POJIMHA — IIe Micle Ta cdepa, e 3a0e3neqyeTbes
rapMOHIMHE Ta KOONEPATHBHE CIUJIKYBAHHS, J€ HasABHI «y3TOJKEHICTh MOBJICHHEBHX
T KOMYHIKAHTIB, CYMICHI UUI I1HTEpaKIli, 3aIliKaBJICHICTh KOMYHIKAHTIB Yy
MPOJIOBKEHHI KOHTAKTy, Yy B3a€EMHIA NIATPUMII KOMYHIKaTUBHHUX 1HILIATUB, IO
HPU3BOAMTH IO TAPMOHIYHOTO KOMYHIKAQTMBHOTO pe3yibrary» [143, c. 10-11].

A.A. CeMeHIOK TMpu JOCHIPKEHHI TEHJIEPHUX Ta BIKOBUX OCOOJIUBOCTEH
KOONIEPATUBHOI MOBJIEHHEBOI MOBEIIHKM B CIMEHHOMY AMCKYpPCl BHIAUISAE CIMEHHMIA
1HQOpPMATUBHUN JIATOTIYHUN JUCKYpC Ta CIMEMHHMM NPECKPUIITUBHHUM 1aOT1YHUN
auckype. CiMmelHuil 1H(QOpPMATUBHUN IaJOTIYHUN JTUCKYPC — 1€ MOBJICHHEBA
TISJIBHICTh aJpecaHTa, HalllJiecHa Ha OTPpUMaHHA HEOOXiTHMX JaHuX 1 (DaKTIB Bif
azjpecara 4epe3 po3puB y 3HAHHAX MApPTHEPIB MO0 KOMYHIKAIll1 Ha MTOYaTOK MOBJICHHEBOI
B3aeMOo/1i. OCHOBHOIO MIKPOCTPYKTYpPOIO aHTJIOMOBHOTO CIMEMHOTO 1H(QOPMATHUBHOIO
JaJOT1YHOTO TUCKYPCY € 3amuT 1H(hOpMaIlil aipecaHTOM Ta OTpUMaHHs iHQopMaIlii Bijl
aapecara. Y TakOMy THMI JHUCKypCcy Oa)xaHHsS KOMYHIKaHTa MOBIJOMHUTH TIE€BHY
iHpopMarito yum OakaHHS 3alMOBHUTH  1HQOpPMAIIHHY JIaKyHY  YTBOPIOIOTH
iH(pOopMalLlIiHy KOMYHIKaTUBHY IOTPEOY, SKY HOLIIBHO PO3IIIAAATH y ABOX ACMEKTax: 13
00Ky ajapecaHTa (B IHIMAJIBHUX peIUIiKax) 1 3 OOKy ajpecata (y pECHOHCHUBHHX
pemtikax) [213, ¢. 7]. OaHak, HamaHHS TPsMOT iHGOPMATUBHOT BIAOBIII HE 3aBXKIH €
pEeeBaHTHUM Ta JIOLUJIFHUM y MEBHUX KOMYHIKaTUBHHUX cuTyamisx I1]] smepHoi 30HM
JUCKYPCUBHOTO OTOYEHHS, 10 Ja€ MOXKIJIMBICTh KOMYHIKAHTaM pealli3yBaTu CTPATET1I0
VHUKAaHHS TPSAMOi BIAMOBII 3 METOI MIATPUMKHA KOOMEPATHBHO CIPSIMOBAHOTO

CIILJIKYBaHHS.
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Kougmniktauit  (KOHQPOHTATHUBHHUM, KOH(PPOHTALIMHUIA, HEKOONEPaTUBHUN)
JUCKYPC PO3YMIETHCS SIK MOBHA B3a€MOJisl KOMYHIKAHTIB, 1JUIOKYTHMBHA JOMIHAHTa
AKOTO € TIPOTHCTOSHHSAM ab0 3ITKHEHHSAM KOMYHIKATUBHUX LiJIEH YyYaCHHKIB
[IJIECIPSIMOBAHOI MOBJICHHEBOT JISJIBHOCTI, TEPJIOKYIIS SIKOi XapaKTepU3YEThCs
HAsBHICTIO HETaTHBHUX €MOIl 3aBISIKH BepOAJbHOMY 1 HEBepOaJbHOMY BIUIMBY
KOMYHIKaHTIB oJiuH Ha ogHoro [33; 49; 58; 79; 210; 262; 265].

KondpoHrariis sk pi3HOBHI Mi>KOCOOMCTICHOI B3a€MO/IIT MMOB’si3aHa 3 MOHATTIM
KOH(IIKTY 1HTErPAJIbHOK E€K3UCTEHIIMHOI O03HAKOKW (HAsABHICTh MPOTHUPIUYS) W
BHOKPEMJIIOETHCS Y MACHUBI KOH(DJIIKTHUX SIBUI 3a JOMOMOTOI Ju(epeHIiitHol
COILIIATbHOT O3HAKH (IMCTapMOHIs Y JIFOJICBKUX CTOCYHKax) [268, ¢ 7]. KondumikT Mix
YWICHAMH OJHIET CiM’1 pO3BHBAIOTHCS 32 PI3HUMHU CLEHAPISIMU 3aJIEKHO Bl XapakTepy
POJIMHHUX CTOCYHKIB KOH(MIIKTYIOUUX CTOpiH. CiMEHHUMHU KOH(DIIIKTAMU € CBApKH M1k
TIThMHU ¥ OaThbKaMH, a TAKOXK MOAPYAOKIM [262].

Crpareris YIIB € onHMM 13 MOBJIEHHEBHX 3aC001B peasizallii MaHIMyJISTUBHHUX Ta
NEepPCya3uBHUX M1 y TUCKYPCl POJUHHOTO KOH(IIKTHO CIPSIMOBAHOTO CIUIKYBAHHS Y
3aJIEKHOCTI B1J] TEHJIEPHUX Ta BIKOBUX YNHHHUKIB.

Y HeodimiiiHiA  KOMyHIKalii  HasgBHICTh  TEHIEPHUX  CTEPEOTHIIIB
Oe3mocepe/IHbO BIIMBAE HAa PO3BUTOK KOMYyHikatuBHOi curyamii [198, c. 41].
Y KOH(IIKTHO CHPSMOBAHOMY MAaTPUMOHIAIBHOMY JUCKYpCl Ha TNEpIIMi IJIaH
BUCYBA€THCS reHJepHUN YUHHUK. CrepeoTunHo0 XapaKTePUCTUKOIO
MaTpPUMOHIAIBHOTO JAUCKYPCY € AOMIHYBaHHS YOJIOBIKA y POAMHHIN cepl Ha OCHOBI
TeHEPHO-POILOBOT audepeniriaiii. YomoBik MoXke 3aiiMaTd JOMIHYHOYY MO3HUIII0 Ha
CUTYaTUBHOMY piBHI, JOCSTal0OuYd KOMYHIKQTUBHOI METH 3a JIOIIOMOTOI0 KOMILIEKCY
TaKTUK MAaHINyJATUBHOTO BIUIMBY Ha JAPYXHUHY. Y KOH(DJIIKTHUX CHUTyaIisx
XapaKTEPHHUM JUTsI KIHOK € BIaBaHHS JI0 HU3KH 3alUTaHb, K1 HAIIpaBJIeH1 HA 3’ ICYBaHHSI
CTOCYHKIB MK MOAPYXKSIM. TakUM YMHOM, XIHKM YacTille BUCTYMAIOTh y PO
1HILIaTOpa TUTAIbHO-PECIIOHCUBHOI €IHOCTI Y KOH(IIIKTHO CIPSIMOBaHI KOMYHIKAIIi.
JIuckypcuBHA MISUTBHICTD KIHKA € OUTBIII €MOIIIHO 3apsKeHO, 0araToCiiBHOIO Ta
pPI3HOMAHITHOK Yy BHUKOPUCTAHHI BepOAJIbHUX Ta HeBepOaJbHUX KOMIIOHEHTIB

komyHikartii (rani — BKK ta HKK) [229, c. 250].
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He moxna 3amepeuyBatu 1o (akt, mo crpateris YIIB € omamm i3 3aco6iB
BepOaIBLHOTO MPOSBY MAHIMYJISITUBHUX JIIH Y TUCKYPC1 POJUHHOIO CIUIKYBaHHS, ake,
gk 3a3Hayae [.M. Micarina, «Oyab-Ka CUTYyallisl «YyXWISHHS» Iependadyae MEeBHY
MaHIMyJIAIio 1HPOpMAIlIHHUMH TTapaMeTpaMy KOMYHIKaIlii, 110 B pe3yJIbTaTl MpU3BeJIe
0 3MIHM TOTJSAAIB, AYMOK Ta MoTpeOd aapecara, moaudikaiii HOro MOBEIIHKH,
BHKOHAHHS Oa)kaHUX JUIS ajapecaHTa Jii» [161, c. 28]. Omke, mucKypcHMBHA JiaoriyHa
KOpEJSIisl «IMUTaHHS — HeNpsMa BIAMOBIAR» Y KOH(IIKTHO CIPSMOBaHINA KOMYHIKaIlii
MaTpUMOHIANIBHOTO MOOYTOBOIO AHMCKYPCY XapaKTepHU3ye€ HAJAIITYBaHHS YOJIOBIKA-
aJpecaTa Ha 3aBEpIICHHS CIUIKYBaHHS Ta HEHUTpai3aiito KOHQIIKTHOI B3a€EMO/III.

XapakTep MOBJICHHEBUX 1 KOMYHIKAHTIB Y CUTYaIlli 3ITKHEHHS 1HTEpPECIB JITeH
1 0aThKIB 3HAYHOIO MIPOIO BU3HAYAETHCS JIBOMa (PaKTOpaMu: BUKOHYBAHOKO POJUIIO 1
O0COOUCTICHUMH XapaKTEPUCTUKAMHU, CEPE]T IKUX OCHOBHUMHU € XapaKTep, TEMIIEPAMEHT,
BiK 1 ocBiTa. CrieHapiit KOHPIIKTY «IITH — OaThKI» Mepedoadae Taki KOMyHIKaTUBHI LTI
HOT0 Yy4acCHUKIB: KOMYHIKaTHUBHOIO METOIO0 OAaThKIB € 3MIHA HalpsMy W crnocoOy aii
JTUTHHUA BIAMOBITHO 10 BJIACHUX YSBJICHb Ta IHTEPECIB; METa JUTHHHU 3BOJUTHCS IO
BIJICTOIOBAHHSI CBOT'O IPaBa Ha BJIACH1 PIIIEHHS, L0 HAYyTh BpO3pi3 3 IHTEpecaMu OATHKIB
[262]. Bik kOMyHIKaHTIB € Ba)JINBUM YMHHHUKOM COIliaJIbHOT OpraHi3ailii CriJKyBaHHS
3araJjoM Ta MOBJICHHEBOI B3aeMOJii 30Kpema. BiH acolioeTrbest 3 PoOJIbOBOIO
CTPYKTYPOIO CIM’i 1 € OCHOBHUM KPHUTEPIEM AMPEPEHIiallli YWIeHIB CIMEMHOTO COIlyMY
3a TIOKOJIIHHSAMH U JIGKHUTh B OCHOBI aCHMETPUYHOCTI: 6aThku / popocii — aitu [213].
MoBieHHeEBa TOBEAIHKA JOPOCIHUX BHU3HAYAETHCA HE PIBHEM iX KOMYHIKAaTHBHOI
KOMIIETEHLIIT, @ MPUCTOCYBAHHSIM /10 KOMYHIKaTUBHUX NOTPEO TUTUHU, TOOTO HE TUIBKU
BIK MOBIIS BIUTMBA€E HA MOBJICHHEBY TIOBEAIHKY ajjpecara, ajie i HaBMaKu: BiK ajpecara
dbopmye BIAMOBIIHY HOMEHKJIATYpy JIEKCMYHMX Ta CHUHTAKCUYHHMX OJIMHMIIb, SKI
BXKHBAIOTHCS MOBIIEM [63].

Crocynku OaThKiB Ta aiTe — 1e cdepa, ska BHACTIAOK PO3BUTKY JAUTHHH,
NOCTYIIOBOTO HAaOYTTA HEIO CaMOCTIMHOCTI Ta JOPOCIHIIIAHHS, 3aKOHOMIPHO Bele 0
BUHUKHEHHSI CYMEPEYHOCTEH 1 IX MOMJIMBOTO 3arOCTPEHOTO BHSIBJICHHS, 0COOJIMBO B
mijtitTkoBomy Billi [81, ¢. 95]. Uepe3 31TKHEHHS CBITOINIAAHKUX MMO3MIIIH OATHKIB Ta IiTEH

Ta IXHIX YSBJICHb PO KHUTTEBI IIIHHOCTI KOH(MIIKTHI CUTYyAIlil MOYMHAIOTh MEepeBaKaTh
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y CHUIKYBaHHI MK KOMyHIKaHTaMH MapeHTaIbHOTO JUCKYpPCY MPU OOTOBOPEHHI TaKHX
TeM, K TTOBE/IIHKA JITeH, iXHE OTOUEHHS, BUOIP CYIyTHUKA KHUTTS, ITpodecii, CTOCYHKHU
3 IIPEJICTAaBHUKAMH SIACPHOI 30HU JTUCKYPCHBHOT'O OTOYeHHS Tomo [229]. HaituacTimre
MOBJICHHEBA B3a€MOJIsl OaThKIiB Ta JiTed BiAOYBAETbCA y MeXax IUTAJIbHO-
PECIIOHCUBHOTO JI1aJIOTITYHOTO0 OOMIHY, @ HEY3rO)KEHICTh KOMYHIKaTUBHUX 1HTEHIIIHN Ta
ouikyBanb crpusie BuHHKHeHHI0O HKC. PecnoncuBHa peakuis agpecara y BUTIISAIL
YHUKaHHHS TIpSAMOi BIAMOBiAI Ha 1HGOPMATUBHUHN 3alUT ajpecaHTa J03BOJISIE
BHOKPDEMHTH JBa THIM aJpecaTa: aapecaTd-IiTH, SKi Yepe3 YHUKAHHHS TMPSIMOi
BIJIMOBIJII CTBEP/UKYIOTh BJIACHY 3HAUYLIICTh Ta BaXJIMBICTh CBOEI TOYKH 30py, Ta
azpecaTtu-0aThKi, KOMYHIKATUBHOIO 1HTCHINIEIO SIKUX TIPU HAJaHHI HEMPSIMO1 BAMOBI I
€ JIeecKasallis CuTyarli KOHQIIKTY.

Cryninb 3HalilOMCTBAa Ta COLIAJBHUNA CTaTyc O€3MOCepeHbO BIUIMBAIOTH Ha
npolec JiajoriyHoi B3a€MOJIl Ta MOBIJIGHHEBY NoBeAiHKY KomyHikantiB y HKC.
Peanizamis crparerii YIIB y MaprinanbHiil Ta nepudepiiiHuX 30HaxX IUCKYpPCHUBHOTO
OTOYECHHS BiJIOYBAETHCS 3 METOIO MPUXOBAHHS MOBHOI a00 YacTKOBOI 1H(MOpMaIlii, 1Mo
MOB’S13aHO 13 OLIBII-MEHII HU3bKUM CTYIIEHEM 3HAOMCTBA.

TakuMm YMHOM, CTpaTeris YHUKAHHS TPsIMOi BIJAMOBIAI B aHTJIOMOBHOMY
moOyTOBOMY JHCKYpPCl € TpakKTHYHHM CIOCOOOM peaiizallii agpecaToM TaKhuX
KOMYHIKaTUBHUX 1HTEHIIIH, K 3aBepIIEHHS Ta HeHTpamnizalis KOH(QIIKTHOI B3aEMO/III,
3HATTS 3 ceO€ BIAMOBINANBHOCTI, YHUKHEHHS Tepenayl KOMYHIKaTHBHO 3HAYYIIOi
iH(opMarlii Ta rapMoHi3allisi MI>XKOCOOUCTICHOT 1HTEPAKIIii, sIKI YCIIIIHO BTUIIOIOTHCS
BepOaTbHUMH Ta HEBEpOATbHUMHU KOMIIOHEHTaAMHU KOMYHIKAIllT Ta 3ajie’KaTh BiJl TaKUX
CKJIQJIOBUX, SIK CTYIiHb 3HAMOMCTBA, CUTyaTMBHUN KOHTEKCT, PiBEHb (HOPMAIbHOCTI,

HAJAIITOBAaHICTh HAa KOOMNEPAILlito a00 KOHDIIIKT.

1.2.2. DyHKUiOHATbHO-KOMYHIKATHBHI 0CO0JMBOCTI iHCTUTYUiOHAJIBLHOIO
auckypcey. [atepec g0 nerampHoro BuBUeHHsS [J[ y cydacHid JIHTBICTMYHIN HayIll
HaOyBae aenani OUIbIIol AMHaMigHOCTI. ['1o6ai3aliiiHi mpoIecH 3HaYHO BILUIMBAIOThH Ha
MOBJICHHEBY TOBEIHKY I1HJMBIIIB SIK HOCIIB KOMYHIKAIlli B I1HCTUTYI[IOHAJIHHOMY

KOHTEKCTI, IKi B3aEMOAIIOTh MK COOOIO BIAMOBITHO A0 MPUHHATHX PEriaMEHTOBAHUX
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npaBmwi. Y pe3yibTaTi OMOCEPEIKOBAHOI MOBOIO COIiami3allii IHAMBIA Ti3HAE, TO-
nepiie, OCHOBU JIOPEYHOI KOMYHIKATMBHOI MOBEIIHKH, WOTO MpaBHiia 1 HOPMHU IS
CHEHU(PIYHUX CUTYaTMBHHX KOHTEKCTIB CILUIKYBaHHS, MO-ApPYyre, OCBOIOE HEOOXITHI
CIIOCOOM JISITBHOCTI, 10 3a0€3MeUyI0Th IOCATHEHHS MOCTABJICHUX IJICH 1 3a/10BOJICHHS
CBOiX MOTpeO, 1, O-TPETE, 3aCBOIOE BepOaIbHI KOMYHIKATUBHI CTHIII, 110 JO3BOJISIOTH
BUABIATH ce0€ KOMIICTEHTHMM KOMYHIKAHTOM Yy  MeXaX pI3HUX THUIIB
IHCTUTYI[IOHAJILHOTO TUCKYPCY, Peali3ylouH IIPH IbOMY CBOI iHTeHIil [332].

Axrtyanizamis B /[ KOMyHIKaTMBHOI CTpaTerii YHUKaHHS OpsMOi BIAHOBIAL 1
TaKTUK JUJIsl TOCSTHEHHS 3aIJIAHOBAHOI METH MOBIIEHHEBOI MISIIBHOCTI JAIOTh 3MOTY
3apaxyBaTH MOro J0 MparMaTUYHOTO IHCTUTYIIOHAJIBHOTO THUIY JUCKYPCY, OCKIIBKU
1] Yac JOCIHIJDKEHHS KOMYHIKaTUBHO-IIPAarMaTU4yHO1 crienuiky peanizaiii cTparerii
YHUKaHHS TPSMOi1 BIJAMOBIAI BUKOPUCTaHHS 1 (YHKI[IOHYBaHHS BepOalbHUX Ta
HEBEpOAIbHUX OJIMHUIIL Y KOMYHIKATUBHOMY IIPOIIEC] 3aJeXKHUTh MEpeayciM Bif
opraHizailii MOBJICHHEBOI B3aeMOJii ajpecaHTa Ta aapecara [JI, iHAMBIIyaIbHO-
NICUXOJIOTIYHUX BJIACTUBOCTEH IMX MOBHHMX OCOOHCTOCTEH, a TakoX CaMoOro
COLIIAJIBHOTO KOHTEKCTY, SIKMW BIUIMBAa€ Ha BHOIp TeMaTHKU Ta (OpM KOMYHIKAIIi.
Ha nymxky P.€. ITununenko, IHCTUTYHIHHUN KOMYHIKaTUBHHUM MPOCTIP — 11€ 1€paApXIvHO
OpraHi3OBaHE CEpEJIOBHINE KOMYHIKAaTUBHOI Ta 1H(QOPMAIIHO KOMYHIKAIIHHOT
B3a€EMOJIi ajpecaHTa Ta ajJpecara, IMOEJHAHUX CIIJbHOK 1HCTUTYILIMHOIO
TEPUTOPIE€IO, CTATyCHO-POJIBLOBUMHM TpPaBUJIAMU TIOBEJIHKH, CHOPIAHCHUMH
MOJIEJIIMM  CYCIIIBHUX 1 (axOBUX 3HaHb, a TaKOX OCOOIMBUM J1000pOM
KOMYHIKaTHBHUX CTpaTteriii i taktuk [179, c. 13].

HeoOximHo 3a3HAaYuTH, IO CTPATETIYHO-TAKTHYHUNA TMOTEHIal YCHIITHOTO
KOMYHIKaTUBHOTO IMPOIECY BHM3HAYAETHCS OMNTUMIZAIIEI0 1HTEpaKIli ajapecaHta Ta
azpecara, BUMarae BiJl HUX BpaXOBYBaHHS I[IHHOCTEH, IHTEPECIB i TOTped OJHE OHOTO.
[IparmaTrdana mpupoaa BUCTIOBJICHD 3 OPIEHTAIIIEI0 HA CTATYCHO-POJIHOBI BIIHOCUHU i
TBOPI[IB, a TaKOX YypaxXyBaHHS COI[IaJJbHOTO KOHTEKCTY CIIPUS€ BUBYEHHIO
KOMYHIKaTUBHOI ~ cHTyalii 3  TO3MWIli  pi3HOI  aTMocdepr  KOMYHIKaIi

B IHCTUTYIIOHAJILHOMY MPOCTOPI.


http://ua-referat.com/%D0%A1%D0%BE%D1%86%D1%96%D0%B0%D0%BB%D1%96%D0%B7%D0%BC
http://ua-referat.com/%D0%9A%D0%BE%D0%BC%D1%83%D0%BD%D1%96%D0%BA%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D1%96_%D1%81%D1%82%D0%B8%D0%BB%D1%96
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[HCTUTYIIOHATBPHUI IHUCKYpPC € CIeliani30BaHUM KJIIIIOBAaHUM Pi3HOBHIOM
CHUIKYBaHHS MDK JIIOJbMH, Kl MOXYTh HE 3HAaTU OJUH OJHOIO, aje IOBUHHI
CIUIKYBaTHCS BIAMOBIAHO O HOpM 1boro cormiymy [111, c. 195]. CratycHo-poiboBi
XapaKTePUCTHKN YYaCHUKIB CHUIKYBaHHs, MeTa CHUIKYBaHHs, IPOTOTUIIHE MICLE
CIIJIKYBaHHS BIUIMBAIOTh HAa MOBJICHHEBY IOBEAIHKY OCOOMCTOCTI B COILIIyMi, fIKa €
3aBK/IM IHTCHITIOHAJILHO CIIPSIMOBAHOIO.

[HTEpec 1OoCHITHUKIB 30CEPEIKEHO HAa HAYKOBUX PO3BIIKAX 111010 BCTAHOBJICHHS
3aKOHOMIPHOCTEH oOpraHizaiii JAUCKYpCUBHHMX MpPAaKTUK, 3a JOMOMOIOI0 SKUX JIFOJIU
peani3yloTh MOBCSKIEHHI 3aBJaHHS, IO NOJIATalTh B iXHbOMY (DYHKILIOHYBaHHI SIK
YaCTHHHM IHCTUTYIIOHATI30BaHUX CTPYKTYp [327; 328; 331; 338; 351; 367]. [Ipu nbomy
B IICHTP1 YBaru HayKoBIIiB nepeOyBatoTh pi3Hi Tunu 11 momituunuii [90; 104; 117; 118;
146; 159; 183; 185; 222; 280; 291; 312; 313; 323; 325; 355; 374], ninoswuii [51; 281;
294; 300], ropuauunuii/cymosuii [89; 92; 109; 130; 249], meanunwuii [28; 151; 285] Ta
1H., 110 € CIIJIKYBaHHSAM y MeXaX IMEeBHUX CTaTyCHO-POJIbOBUX BigHOCcuH [61; 105; 109;
146; 150; 295; 321].

3anuTyBaHHS € HEB1’ €MHOIO YaCTUHOIO COLIIAJIbBHUX 1HCTUTYTIB, SIKI «BUHUKAIOTh
Ta PO3BHUBAIOTHCS y CYCHUIBCTBI NIl BUKOHAHHSA Takux (YHKINHN, SK OpraHizaiis
COIlyMy SIK IUIICHOTO YTBOPEHHS 3 1€pPapXIYHOI CTPYKTYPOIO, PO3MOBCIOJKEHHS
iH(popMallii, 3aXucTy cycriabcTBa TOo» [295, . 87]. 3anmuTyBaHHs SIK NisTIBHICTH CTA€E
«cmemiam3oBaHuM» [324] Ta acomiloeTbess 3 HA0OPOM  THTEPAKIIOHATHHHUX
XapaKTepUCTUK Ta I1HCTUTYHIOHambHUX 1uied [328, c¢. 279]. Ilpu B3aemonii
KOMYHIKaHTIB, II0 CHOPSMOBaHA Ha PO3B’S3aHHA KOHKPETHOTO 3aBIaHHSI B MeEXKax
BupoOHnuoro mporecy [140], 3amutaHHS BIJITPAIOTh BAXIUBY pPOJb, aKe
BiIOyBa€ThCsl OOMIH MiSUIBHICTIO, 1H(GOpPMAIIEI0 Ta JOCBiAOM, IO Tmepeadadae
JOCATHEHHS MEBHOTO pe3ysbTary abo peaji3alilo MeBHOI KOMYHIKaTUBHOI IHTEHIT
[103; 138; 313; 328].

YrponoBxk 1cTOpii MHUTaHHS BUCTYHAIM Y SKOCTI JOUCKYPCUBHUX Mid. Sk
nigkpecauB Xapsi Cakc, TOW, XTO Ma€ MOKJIMBICTh CTaBUTH MHUTAHHS B PO3MOBI, Ma€

IPaBO TOBOPUTH 3HOBY INi3HIIIE 1 KOHTpOJOBAaTH mepedir komyHikamii [360, ¢. 49].
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['onmoBHOO 03HaKo¥0 ]I cimij BBaskaTh MOTO 3aydeHICTh 10 COIIaBbHOT B3aEMOII, SKa
B1J10YBa€ThCS NEPEBAXKHO BCEPEINHI CYyCUTBHUX 1THCTUTYTIB.

Y cdepi IHCTUTYLIOHANIBHOI KOMYHIKAIll Habarato dacTilie 3yCTpi4aroThCs
YUCTO METAaKOMYHIKATHBHI XOJH, 1110 1HIIIIOIOTh MiHY KOMYHIKAaTUBHHUX POJICH, TOOTO
CUTHAJIY, B SIKMX Mepeaaya pojii agpecaTa € TEMOIO X0y 1 00’€KTOM perysTUBHOI ii,
0 BUMAarae JOTPUMaHHs TEBHUX HOpM 1 putyaniB [239] 1 XapakTepu3yeTbcs
TpadapeTHICTIO CIIIKYBaHHs, 10 IPHUHIIUIIOBO Biapi3Hse foro Bix modyrosoro [109].

CoulanpHl THCTUTYTH MPOAYKYIOTh OIHApHI Ta aCUMETPUYHI poiii: ekcnept (abo
MpPEACTABHUK  MEBHOTO  IHCTUTYTY),  SAKUH  HAJUICHUH  1HCTUTYLIHHUMU
MOBHOBAXCHHSIMHU, Ta HE-eKcHepT (200 KIIEHT), KU MOBUHEH MPUCTOCYBATHUCS IO
iHcTuTyniiaux HopM [301; 306, c. 88]. B3aemonis koMyHikaHTiB B mpodeciiiHiit cdepi
TaKOX € MOBJIEHHEBOIO iSUIBHICTIO, TPEACTABJICHY pi3HOBUIAMU: TpodecioHan —
npodecionai; npodecionan — nenpodecionan [137, ¢. 59], B skiit xoua 6 oxuH i3
KOMYHIKAHTIB — HE BiJlbHa OCOOMCTICTh, & MPEJCTABHUK COIL[1AIbHOTO 1HCTUTYTY,
KWW HAJICKUTH 10 TAKUX YTBOPEHB SK COIllaibHA TPYyNa, KOJEKTUB, MaJia Tpyna, a
HOro KOMYyHIKaTMBHA TOBEJIHKA BU3HAYAETbCSA CTaHIApTaMyd Ta COI1aJbHUMHU
HopMmamu [214, c. 178].

KoHBeHIlioHanbHa  B3a€MOIS KOMYHIKAHTIB Yy MeXaxX JUCKYPCHBHOTO
J1aJIoTIYHOr0 OOMIHY «3amuTaHHS — BIANOBIIb» B /[ mepenOauae HagaHHS TpsIMOT
BIJIMOBIJII HAa TUTaHHS, MO € (AKTOPOM KOTEPEHTHOCTI PEIUIiK KOMYHIKaHTIB Ta
MOB’SI3aHE 3 KOHBEHIIIOHAJIbHUMU OYIKYBAaHHAMHM KOMYHIKATUBHOIO IapTHEpA.
[TpuurHOIO KOMYHIKaTUBHUX HeBAau B [/] € BiACTyN BiJ KOHBEHIIIOHATBHUX MPABUII T
Mojieneld KoMmyHikatuBHOT B3aemomii [122, ¢. 9]. IlopymieHHsT cTaHAapTy «IMUTAHHS —
npsiMa BIAMOBIAL» B [J] BHKIMKae J1€30pi€HTAII0 KOMYHIKQTUBHOTO MapTHEpa abo
HEBIpHE TPaKTyBaHHS aJPECAaHTOM HOTO KOMYHIKaTUBHOTO HAMIpy.

B iHCTHTYIIOHALHOMY JAMCKYPCl TOMIHAHTHHUMH YYaCHUKAMU BBa)KalOThCA Ti,
KOMYy MpHUTAMAaHHUW TpPOIEC 3amuTyBaHHS, TOOTO Ti, AN SKUX II€H mporec €
IHCTUTYIIIOHAJILHO 3YMOBJICHUM (BUKJIa/la4i, JOKTOPH, aJBOKATH, IHTEPB IOEPH TOIIIO)
[328, c. 279]. YV Mexax IHCTUTYI[IOHAJILHOTO JIaJOry MMTaHHS HE TIIBKH KOHTPOJIIOIOTh

1HII1aJTbHI XO/I, BOHU TaKOX KOHTPOJIOIOTh YCIO CTPYKTYPY MUTATHLHO-PECTIOHCUBHOTO
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oominy. [Iporec 3amaBaHHS MHTaHB MPEIACTABISE COOOIO 3aTBEPIKEHHS JOKAIBHOI
TEMHU, K1 3r0JJoM (OPMYIOTh CEPII0 JIOKAJTBLHUX TEM, K1 Y CBOIO Yepry MPU3BOAATH 10
riobdansHOi Temu [372, ¢. 233].

Buxonsun 13 1uporo, audepeHIiaiis 1HCTUTYIIOHAJIBHOTO JHCKYpCy Ha
MOMITUYHUHN, IJIOBUH, IOPUAMYHMM, MeaudHui Tunu npu jgochimkeHHi HKC 3
KOPEJSIIIEI0 «ITUTAaHHS — HETIPsIMa BIJIITOBIIb» 3yMOBJICHA TUM, ITI0 3a/1aBaHHS TTUTaHb €
[EHTPAIBHOIO AISUTHHICTIO B MEKaX KOMYHIKATUBHOTO MPOCTOPY LUX THUIIIB JUCKYPCY.
KoMyHiKaTUBHO-(YHKIIOHAIbHA 3YMOBJIEHICTh OUTBIIOCTI HENPSIMUX PECHOHCHBHUX
peruIiK aapecara B I1HCTUTYLIOHAJbHOMY JHCKYpCl MOB’S3aHa 3 KOMYHIKaTHBHO-
IparMaTUyHOI  CTPATEri€l0  ajgpecaTa MPUXOBATH KOMYHIKATUBHO  3HAUYIILY
1H(popMaIito ad0 MOSCHIOETHCS METOKO CTBOPEHHS MTO3UTUBHOI OI[IHOYHO1 IEPCIIEKTUBU
JUTS BUCBITIICHHS BJacHOI misuibHOCTI [52; 82; 104; 172; 185; 279, c. 667].

Onucyroud XapakTepHl O3HAKM 1HCTUTYILIOHAJIBHOI MOBJIEHHEBOI B3a€MOII,
B.A. VYmmHa cTBepmKye, 10 «KOHCTPYIOBAHHSA JHMCKYPCHBHHUX CYTHOCTEU
KOMYHIKAHTIB y CUTYyallli IHCTUTYI1I{HOT MOBJIEHHEBOT B3a€MO/I11 3aBXK/IU BiI0YBAETHCS
B YMOBax acHUMETpii, a OTKe, MOHATTA BJIaJu 1 EHOMEH 1HCTUTYLIHHOTO JUCKYPCY
HEPO3PHUBHO OB’ s13aH1 MK coboro» [260, c. 161]. Y Mexax MOJITUIHOTO JTUCKYPCY
YCBIJIOMJICHHS BaXXJIMBOi poJIi MOBU CGHOPMYBAIOCS Yy JIHTBICTUYHI MPOOIEeMU
BUBUCHHS MOBH SK IHCTPYMEHTY collianbHoi Biaaaum [14; 172; 204; 291], MoBHHX
pecypciB 3 METOI MaHIMYJALII CyCHIJIBHOI CBiIOMICTIO Ta niepekoHanHs [104; 248;
295], poJii MOBH y CTBOPEHHI IMIJKY MOJIiTHKA [47], IHAWBIAyaTbHOTO CTHJIIO TIOJIITHKA
SIK MOBHOI ocobuctocti [156; 178; 193; 223; 227; 366]. Y cydacHOMY CBITI JiSUTbHICTb
TIOJIITHKA aCOIIFOETRCS TIEPIIT 32 BCE 3 HOTO BEpOATHLHOIO NISUTBHICTIO. BipTyo3He BONOIHHS
MOBOIO, 3JIaTHICTh IIEPETBOPUTH CIIOBO y 30pOI0 € OJHUM 13 KITFOUOBHX SIKOCTCH
npogeciiinoro nomituka [82, ¢. 80]. Ha aymxy O.1. Illeiiran, «mogiTHYHUE TUCKYpC €
CBOEPITHOIO 3HAKOBOIO CUCTEMOIO, B SIK1i Bi10yBaeThcsa MOIM(IKAaLlis CEMaHTUKU 1 PYHKITIN
PI3HUX THITIB MOBJICHHEBHMX OJIMHHUIIb i CTAHAAPTHUX MOBIICHHEBUX Jii» [291, c. 5].

[TopyrieHHsT TTOJIITUKOM OJTHOTO YM BOJHOYAC KiJIHKOX 3aKOHIB JIOT1KH, MAaKCUM
e(eKTHBHOT KOMYHIKAIlii, @ TAKOK PO3KPUTTSI CYTHOCTI IPEAMETY PO3MOBH HAOJIUKEHO,

HCTOYHO, 4YCPC3 TOHKHHU HaTAK, IIAXOM IIPUXOBAHHA BJIACHO1 AYMKH YU 3aJIMITaHHAM
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CYMHIBIB 100 BIPOTIAHOCTI CHOPUUHATTA 1HPOpMAIl € O3HaKaMu CHUTyaIll
«30epexkeHHs  oO0auuus». JlochimKeHHS MOBJICHHEBOI, 1HTEpaKI[iOHAJIBHOI Ta
CTpaTeriuHoi MOBEAIHKH TOJITHUKIB BiAOyBajiocs B KOHBEHIIWHO-IHCTUTYIIIMHHUX
yMOBaXx IMOJITHYHUX Je0aTiB Ta MOJITUYHUX 1HTEPB 10, TOOTO THX, K1 «BIJ0OpaKarOTh
HOJITHYHHIA aKT B MOJITUYHOMY oToueHHI» [323]. YuacHUKM MOMITHYHOT OOpOTHOM
pPOOJIATH yce MOXKITUBE, a0M CTBOPUTH COO1 MO3UTHBHY peKIaMy, PEIpe3eHTyBaTH cede
3 HalKpalloi CTOPOHU, cPOpMyBaTH BIACHUM MPUBAOIMBUN IMIIK.

PeneBantnoro mnsa pocnimkenHs HKC momithyHOro auckypcy BUsSIBHIIACS
KJ1acuikarisi MUTaJIbHUX BUCIOBJIEHB 32 PYHKI[1OHAIbHO-CEMAHTUYHUM THIIOM, a CaMe
iX pO3MeXKyBaHHS Ha:

1) BepudikaTHBHI MUTAHHS, METOIO SIKMX € OTPUMAHHS MiTBEPKCHHS ICTHHHOCTI
a00 MOMMIJIKOBOCTI X MPOMO3ULIIAHOTO 3MICTY Y BUIJISI BIITIOBIIL «TaK» YU «HIY;

2) iHpOopMaIIIHO-TIONTYKOBI MTUTaHHS, SIK1 MOB’sI3aHl 13 3’sICyBaHHSIM HOMIHAIII{
SIKOT0-HEOY/Ib CJIEMEHTY CUTYyallii abo Bciei cuTyarii B mijomy [276, c. 79-80].

JlimoBUil AMCKYpC SIK BUJ 1HCTUTYIIOHAIBLHOT KOMYHIKAIT MPEACTABIISIE COOOI0
MOBJICHHEBY B3a€MO/IIIO JIt0oJIeH y npodeciitnomy kuTTi [51, . 142], sika BU3BHa4Ya€ThCs
npodeciiHuMu 1 AUIOBUMH 1HTEpecaMu ii Yy4YacCHHUKIB, THUIIOM CTOCYHKIB MIX
KOMYHIKaHTaMH (CUMETpUYHI, acuMmeTpuuHi). Jl1IOBUI TUCKYpPC aKTyalli3ye€ThCs Y
YOTUPHOX OCHOBHUX cepax: KoMeplis, BUPOOHUITBO, (DIHAHCH Ta MOCEPEIHUIITBO.
Koxniit cdepi npuramanHi CBOI OCOOJMBOCTI, CIPUYMHEHI TEMAaTUYHUM Ta
IHTEHUIOHAJILHUM CIIPSMYBAaHHSIM, TEPMIHOJIOTIEI0 Ta OCOOJIMBOCTSMH ii BXKMBaHHS,
npaBuiiaMu IpoQeciiHOl MOBEAIHKY YUaCHUKIB CITUJIKYBaHHSI, 1110 1a€ MiCTaBU BBAXKATH
X pi3HOBHIAMH JIIJIOBOTO TUCKYypCy [166, ¢. 122].

3a gedinimiero O.0. [ekano, IUIOBUNA TUCKYPC € CKIAJIHUM (DYHKI[IOHATBHO-
MparMaTUYHUM (PEHOMEHOM, IO Peai3yeEThC B KOHKPETHOMY KOMYHIKATHBHOMY
MIPOCTOP1 y MOETHAHHI MOBHHUX 1 T0O3aMOBHUX YNHHUKIB, BIH € IHTCHIIIITHO 3yMOBJICHH,
3a0€3MeuyeThCs IHTEPAKIIEI0 aipecaHTa W ajpecara JAII0BOT KOMYHIKaIlli, CIIHHOIO
PHCOIO SIKUX € JIiI0BI iHTepecH [85, ¢. 23-24].

B.1. FOmkeBuy npornonye ¢hopmMyBaTH aHTJIOMOBHUN JIJTIOBUN TUCKYPC Ha OCHOBI

dbparmenTy cTpykTypoBanoro 3HaHHsa — KoHenty BUSINESS, skuit TematusyeTscs B
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HBOMY JIBOMa MakpoTemMamu: «(}iHaHCH» Ta «HIANPUEMHUITBO». lepapxiuna
oprasizailisi 000X MaKpoTeM € TPUPIBHEBOIO: KOXXHA OXOIUTIOE HU3KY IMIJATEM, SKUM
MiATOPSAKOBaHI MIKPOTEMHU. BUIBIIICTE MIKpOTEM KOPECIOHAYIOTh 13 JIeKUIbKOMa
pi3HOBUAaMH BIANOBiAHOI pedepentHoi cutyarii [297, c¢. 198]. H.H. IllkBopueHko
BBAXKA€, 10 332 XapaKTepoOM OOTrOBOPIOBAHUX IMUTaHb, HAMOUIBII MOMIMPEHUMH € TakKi
BUIM JUIOBHX [IajoriB: KajapoBi (mpuiioM Ha poOOTy, 3BUIBHEHHS 3 po0OOTH,
MEepPEeMIIICHHS 3a I10CaJ0l0); AMCIUILUIIHAPHI, IOB’S3aHI 3 MOPYIICHHSIM TPYAOBOI
JTUCLUTUIIHY, YXUJICHHSIM BiJl BUKOHAHHS CITY>KO0BUX 00OB’SI3K1B TOIIO; OpraHi3ailiiiui,
Taki, 110 BHU3HAYAIOTh TEXHOJOTII0 BHUKOHAHHS 3aBJaHHS;, TBOpPYl, MPUCBIYCHI
BUPOOJICHHIO KOHIIEMI[ii TOro abo 1HIIOrO MPOEKTY, 3aBJaHHS; J1JIOBI OECiIu IiJ] Yac
npuiioMmy BiaBimyBauiB) [293, c. 168].

Y  HecTraHmapTHI#  KOMYHIKAQTHUBHIM  CHUTyallli  JIJJIOBOTO  CIHIJIKYBaHHS
KOMYHIKaTUBHO-(DYHKITIOHAJIbHA 3YMOBJICHICTh HENPSMHX BIANOBIACH ajpecara
MOB’sA3aHa 3 1HTEHIIIEI0 ajpecaTa MPUXOBAaTH KOMYHIKATUBHO 3HAuylly 1HGOpMAIio
a00 MOSICHIOETHCS METOIO0 CTBOPECHHS ITO3UTUBHOTO BUCBITIICHHSI BIACHOT AiSTILHOCTI.

[Tin ropuanunum guckypcom C.B. [lopma po3yMie€ <«JisUIbHICTB, —SKa
PErJIaMEHTYETHCSI IEBHUMHU ICTOPUYHUMHU 1 COLIIOKYJIBTYPHUMH KOJaMU (TpaJMIIisiMu),
a TaKOX € TaKolo, L0 YTBOPIOE 3MICT; BOHA CIIPSIMOBAaHa Ha (POPMYJIIOBAHHS HOPM,
MpaBOBE 3aKpiIUIEHHsS (JEeTiTUMI3alliio), PEryJOBaHHS Ta KOHTPOJb CYCHUIbHUX
BigHOCHHY [89, ¢. 9]. JIucKypc A0CYI0BOTO CIiICTBA CTAHOBUTH Pi3HOBHU/] FOPUIAUIHOTO
TUCKYPCY Ta € SICKPaBUM MPHUKIAIOM CTaTyCHO OPIEHTOBAHOTO CIIJIKYBaHHS, B SIKOMY
pOJII YITKO PO3MOAUICHI 1 3a KOXHUM YYAaCHMKOM 3aKkpiruieHi (yHKIIi, BU3HAYEHI
HOpMaMu 1HCTUTYTY mpaBocyis. JlocynoBe CIiCTBO 3aBKIu Mepeadadae AOMUT, 10
CIOpsIMOBaHUM Ha 3’sCyBaHHS OOCTaBMH CIpaBH, 3J04uMHY. OCOOJUBICTIO TaKHX
MOBJICHHEBUX B3a€MOJIN € MpiopuUTEeTHA KOMYHIKATUBHA TO3HMIIIS CIIITYOTO, 32 SKUM
COLIIANIbHO 3aKpiIUIeHUH BUIMM ctatyc. Cniuuil BU3HAYa€ TEMy PO3MOBHU M THUIU
NMTaHb, ajie BOJHOYAC BiH HECE BIAMOBIJAIBHICTH 3a MEPeOIr 1 KIHIEBUN pe3ysbTaT
nonuty. JlomuTyBaHOTO 3000B’SI3YI0Th Ha/laBaTH 1H(GOPMAIIitO, IO CTOCYETHCS CIIPABH.
CrninkyBanss € BumymieHum [300, c. 60] 1 pernaMeHTyeTbes 32 POPMOIO Ta 3MICTOM.

Came B IHTEppPOTaTUBHOMY 1471031, SIKHI «ITO03HAYA€ KOMIUICKC J1aJOTIYHUX CUTYaIlii,
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B OCHOBI SIKHX JIC)KUTBH PO3CIiAyBaHHS 3yI04nHY» [229, c. 255], i CTaHOBUTH JAHIIOT
IHILIATUBHO-PEAKTUBHUX MOBJICHHEBUX M1 KOMYHIKAHTIB MPOTATOM JIOMUTY. OCHOBHOIO
METOI0 aJpecaHTa y I[bOMY THIIl JAUCKYPCY € «iH(OpMALIIHUI MOIIYK, KU TPOBOIUTH
CIITYMI 3 METOI0 OTPUMaHHS MPaBAUBOI 1H(OPMAITii; y TOM e yac MeTa I1I03pIOBaHOro —
JIOBEJICHHSI CBO€I HEMPUYETHOCTI, HE3AJEKHO BIJl PEATBHOTO IOJOKEHHS CIIPaB, LIO
CIIPUYMHSIE IPUXOBAHHS iHOpMallii abo BBEJICHHS ajpecanTta B oMmaHy» [229, c. 255].

J1aJoTi4HICTh  MEIWYHOTO  JUCKYypCcy  SK  (YHKI[IOHAJIbHO-CEMaHTHYHA
MOBJIEHHEBO-MUCIIEHHEBA KaTEropis, 3HaXOAUTh BUPAXKEHHS K y MOro 3MiCTi, TaK 1 B
Horo cTpykTypl. MennuHuil TUCKypC € PI3HOBUJIOM IHCTUTYLIHHAJIBHOTO CIILIKYBAaHHS,
B SIKOMY OepyTh y4acTh JiKap (MeJIuYHa CECTpa), MaIlleHT, poauyl NalieHTa T1a iH. Bin
MPU3HAYEHUHN 11 MEIUYHOI KOMYHIKallli 3 METOI J1arHOCTUKH XBOPOOH, YTOUHEHHS
J1arHO3Y, MO3UTUBHOTO €MOTUBHOTO BIUIMBY Ha MAalll€HTA, IPUHHATTS H OOIPYHTYBAaHHS
00paHOi METOIMKH JIIKyBaHHS 1 BU3HAUCHHsI KoJeriaibHoil 3roau [284, c. 179]. Ha piBHi
3MICTY 1€l JUCKYpC € OOMIHOM 1H(OpMalli€l0, MONEPEMIHHO 31MCHIOBAaHUN HOrO
ydyacHUKaMu. Hailboiib1 mommpeHuMu y MEAMYHOMY JTUCKYPCl € MUTaIbHO-BIMOBIIHI
enHocrti [284, c. 29]. 3a H.II. JlutBuHeHKO, MU AU(EPEHIIIFOEMO TaKi TUITH MEIUIHOTO
JIUCKYPCY, SIK JUCKPETHUM Ta HEAUCKPETHUU. JIUCKPETHUUW MEIWYHHUN JUCKYpC — LI
TaKUW THIT THCTUTYI[IOHAJILHOTO JUCKYPCY, SKHH Iepeadadae mepepBHICTh y MpoIeci
CBOT'0 BepOajIbHOr0 BUpaXxeHHs1. Peanizalis IMCKPETHOTO TUCKYPCY 3yMOBJIEHA €TallaMu
KOMYHIKaTUBHOI B3a€MOJIIi JIiKaps W Marfi€eHTa, Skl aKyMyJIOIOTh KIFOUOBI MOMEHTH
JiKyBaJlbHOTO Tpouecy. HenuckpeTHuii MequyHUi TUCKYpC — L€ A1aJIOTH JIiKapiB Ha
npodeciitHi Temu, 6e3nmocepeIHHO MOB’A3aH1 13 IOACHHUMU Npo0IeMaMu JIIKYBaJIbHOTO
npouecy. BusHauanpHUMH pHCaMHU HEJUCKPETHOTO JUCKYpCY € OIHOPIAHICTS,
KOJIET1aJIbHICTb, CTEPEOTUIIN KOMYHIKaTUBHO1 MOBEIIHKH YYaCHHUKIB,
inTpanpodeciinicts [151, c. 9].

TakuM YMHOM, PI3HI TUNHU IHCTUTYLIOHAJIBHOTO AMCKYPCY TNPOIYKYIOThCS Ta
(YHKIIOHYIOTh BIANOBIIHO A0 TMEBHUX COLIAJBbHO-THCTUTYLIMHUX BUMOT y BUIJISI
KOMYHIKaTHUBHOI JISUTBHOCTI 1HAMBIAIB, K1 peali3ylOTh MPHU IIHOMY CBOi CTaTyCHO-
POJIBOBI MO>KJIMBOCTI, a JOCTIIKEHHS CTPYKTYpPHO-CEMaHTUYHUX Ta

JIHTBOMIParMaTUYHUX OCOOMMBOCTEW HEMpPAMUX BIAMOBIACH aapecarta CHOPUSIOTH
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PO3BUTKY KOMYHIKATHMBHOI KOMIIETEHI[Ii MOBIIIB y CHUTYallifX, KOJU MOPYIIYEThCS
CTEPEOTUITHUN X1J J1aJIoTy 1 BUHMKA€ HECTAHJApTHA CUTYallis, sKa BUMarae OIbIIo1
KOHIICHTpAIlii yBarm 1 KOMYHIKaTUBHMX BMIHb MOBI JJIA BEICHHS MIQJIOTy Y
HEOOX1THOMY ISl HBOTO PYCJIl 3 ypaXyBaHHSIM B3a€MO/I1i BepOaIbHUX 1 HEBEPOATbHUX

KOMITOHEHTIB KOMYHIKaIlii.

1.3. KoMyHiKaTUBHO-IPArMATHYHA 3HAYYIHICTh HeBepOATBLHUX
KOMIIOHEHTIB KOMYHIKAaLIl Yy HECTAHAAPTHUX KOMYHIKATUBHMX CUTYyallisIX

CydacHuil eTanm pPO3BUTKY JIHIBICTUYHOI HAYKHM OpPIEHTOBAHWW HA BUBYEHHS
(PYHKIIIOHYBaHHSI MOBHUX OJIMHUIIb Y X B3a€MOIIi 3 PI3HUMHU KOJIOBUMH CUCTEMAaMH, 1110
cupusie epekTuBHIN mnepenayl iHGopmarlii, 3IMCHEHHS BIUIMBY Ta MOPO3yMIHHS
KOMYHIKaTUBHUX NapTHEpiB. CHUIKYBaHHS CJ1J TPAKTYBaTH K €JHICTh BEpOAJIHHOTO 1
HeBepOanbHoro [107; 275; 303; 307; 348], amke «BIUIMBOBE MOBJICHHS BU3HAYAETHCS
CEMAHTUKOIO JKE€CTiB, MIMIKH, NOTJISAIB, 103, IHTOHAIid Tomo» [228, c. 233].
JlocmimkeHHsT B MeEXax ISUTbHICHOTO TIAXOJy HAroJIoulyiTh, IO HeBepOaibHA
KOMYHIKaIlisl CKJ1agae popMy ICHYBaHHS, PO3BUTKY Ta I[IIECIPIMOBAHOTO (POPMyBaHHS
0COOHMCTOCTI SIK IHAUBIAYAIBHOCTI i Cy0’€KTa KOMyHiKaIli B coriymi [144, ¢. 117].

KomyHnikariss € ckimagauM (EHOMEHOM, Yy SKOMY B3aeMoOisi Tmependayae
000B’S13KOBY HAsIBHICTh 3BOPOTHOIO 3B’SI3KY, 1110 (hOpMY€E CKIaAH1 CEMIO3UCHI MPOLIECH,
noeqHye ratio 1 emotio JAMCKYpCHBHOI [ISJIBHOCTI Ta HaOyBae BepOalbHUX 1
HeBepOaTbHUX (OpPM EMOIIMHOTO pearyBaHHS KomyHikaHTa [167, ¢. 177]. 3aBasku
HKK ctae MOXIMBUM OTpUMATH Pi3HOMaHITHI B1ZIOMOCTI ITPO OCOOUCTICTh KOMYHIKAHTA
(pucu  xapakTepy, COLIaJbHUI CTaTyC, KYJIbTYpHUI piBEHb, KOMYHIKaTUBHY
KOMIIETEHTHICTh TOIIO), 30KpeMa MOro eMOIlMHMM CTaH TiJ 4Yac KOMYHIKaIlii
[292, c. 366]. Emoriiiina BapiaTHBHICTh MOBJICHHSI, BUPA)KEHA IHTOHALII€10, YK€ B TIEpIII
XBWJIMHU CIUJIKYBaHHSI JIEMOHCTpPY€E TJ00ajdbHy HaJAIITOBAHICTh KOMYHIKATHBHHUX
NapTHEPIB Ha KOOMEepallito Y KOH(MIIKT 1 CpUsi€ aleKBATHOCTI KOMYHIKaTUBHUX XO/IiB.
Otxe, eMOIIMHICTh IHTOHAINI Ma€ CTpaTEriyHO BaXKIIMBE 3HAUCHHS JJII BU3HAYCHHS
KOMYHIKaTUBHOI 3HA4YYIIOCTI BUCIIOBIIeHH [229, c. 40—41] 1 Mo)Xe MOCUITIOBATH 3MICT

CJIOBA, CyIepeunT oMy abo (yHKIIOHYBaTH 1 6€3 ciiB (y ¢popMi mady, CMiXy TOIIO)
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[192, c. 151]. Takum unHOM, 3amyueHHs aapecatom HKK mo peamizamii crparerii YIIB
y MUTaJIbHO-PECIOHCUBHOMY OOMIHI CHIpUsiE€ ONTHUMAJIbHIA peasizallli IHTeHIIA MOBIIS
II0J10 TOCATHEHHS CBOET METH CIIJIKYBaHHSI.

[IpupoaHe mparHeHHs 10 YCyHEHHs 1H(GOpPMAIiIiHOI HaJIMIIKOBOCTI 3yMOBHIIO
TEHJICHIIII0 70 aKTUBHIIIOTO BXXMBAaHHS TakuX (OpM, sIKi EKOHOMHO, 3 MiIHIMaJbHUM
BUKOPHUCTAHHSAM MOBHHUX 3ac00iB, Y CKOMIIPECOBAHOMY BHWIJISII MPEACTaBISIOTH
po3ropuyTty iHpopmailito. MoBHa €KOHOMisl SIK OCHOBHMM 3aKOH PO3BUTKY MOBHU €
OJIHI€I0 3 HAUBIUIMBOBIIIUX PYIIIMHUX CUJI B €BOJIIOIII MOBH, II€ HE JIMIIIE B1JIMOBA Bij
HEBHIIPAB/IaHUX MTOBTOPEHb, aJie I CKOPOUYEHHS MaIOIHPOPMATUBHUX CEIMEHTIB, SIK1 HE
3MIHIOIOTh 3arajibHUil 3micT BucIOBIeHHsA [229]. lle#t dakr 3HaXoAWTBCA Y
0e3nocepeTHbOMY 3B 3Ky 3 HEBEpPOAJIbHUM AaCMEKTOM JAUCKYPCHUBHOI MOBEIIHKHU
ajpecara TMpU YyHUKAHHI MPsAMOi BIAMOBIAI Ha 3alUdTaHHA Y HECTaHJIapTHUX
KOMYHIKaTUBHUX CUTYaIisX.

HKK B mporeci KoMyHikaiii MalOTh BEJIUKE 3HAUYCHHEBE HaBaHTAXEHHS
(0co0MMBO B CIIOHTAaHHOMY YCHOMY CIIUJIKYBaHH1), OCKUIBKM BOHHM CIHIBICHYIOTH 1
criBBigHOCAThC 3 BKK BHaciimox emuHoi OiosoriuHoi opranizarii mroguHu [245].
Anpecar 3amyudae mupokuit crnektp HKK, sxi cympoBomxyroTh ioro BepOaibHI
BiAmoBigl, m0 mpomecy croiakyBaHHsA. [li HKK BxmrouaroTe 3MiHy mno3uiiii y
KOMYHIKaTUBHOMY TOJ1 Jii, MNEepIOAWYHI 3MIHM HaNpsMy TOJOBU Ta THOTJISAY,
KECTUKYJISIII0 PyKaMU Ta PI3HOMAHITHI PECIIOHCUBHI PEAKIlli 3 3aIy4eHHSIM O0IrIYs
Ta royioBu [356, ¢. 193].

3natHicTh MoAUHM IK MOBHOI ocobucTtocTi kepyBatu BKK 1 HKK 1 nmpomyckatu
iX Kpi3b CUTYyaTUBHI, COIlIaTbHI Ta 1HII (UIBTPH Y MPOIIEC] CIUIKYBAHHS CBITYUTH PO
piBEHb i1 IUCKYPCHUBHOI KOMIIETEHIIi1, siKa Cripusie €(heKTUBHOCTI A1aJIOT14HOI B3aEMO/II]
Ta a/ICKBaTHOMY PO3YMIHHIO OJJHUM 13 KOMYHIKaHTIB MOBJICHHEBO-TIOBEIIHKOBOT'O aKTy
IHITIOTO BIJMOBIAHO 10 KOMYHIKATMBHOTO HaMIpy y MeXaxX KOHKPETHOI CHTyarlii
cnutkyBanHs [40; 131; 142; 228; 333], amke 3HaAXOKEHHS ONTUMAJILHUX BEepOaTbHUX
Ta HEBEepOAIBHUX 3aC001B, SIKI OyIyTh COPUITH TOCATHEHHIO METH CIIJIKYyBaHHS, — II€

«3aBJaHH JIIOJUHH, 110 BCTyMae B KoHTak™ [177, ¢. 9].
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Y xomynikatuBHOMYy Tiporieci HKK 3acTocoByroThCS 3 pi3HOMAaHITHUMH Ta
1HKOIM npsiMo npoTwiiexkHuMu 1utsiMu y HKC pi3aux tunis auckypey. BoHun MOXyTh
BXKMBATHCH JJIs iHTeHCH iKatlil/ekcpecrBi3aliii BepOabHUX 1HTEHITIN, 1711 BUPAKCHHS
HEBIIEBHEHOCT1, JUIsI TOM SIKIIEHHS BepOajJbHO pENPE3CHTOBAHUX I1HTEHIIN, s
YHUKaHHS HaJaHHSA TPSAMOiI BIAMOBII, TOOTO JJIs MOCJIAa0JEHHS 1JUIOKYTHUBHOI CHIIH
MOBJICHHEBOTO akTy Tomo [229]. Ha BimMiHy Big BepOasibHOTO, (YyHKI[IOHYBaHHS
HeBepOAJIbHOTO 3HaKa OUIBIIIOK MIPOIO 3AJICKHUTH BiJl 000X MOBIIIB 1 HA0yBa€ 3HAYCHHS
B IPOLECI iXHbOI AMCKYpPCHBHOI B3aeMoAli. Pi3HI TuUnM HeBepOanIbHOrO MOJAHHS
1H(popMaIlli, 10 MaOTh PI3HUNA MOTEHI[IaN y KOMOIHATOPHULI 3 BEpOAIIBHOIO CKIIaJI0BOIO,
y CYKYIIHOCTI CTBOPIOIOTh €()E€KTUBHY CUCTEMY CHUIKYBAaHHS, SIKa € J11€BOIO 32 YMOBH 11
KOPEKTHOT'O BUKOPUCTAHHSI Ta JCKOTyBaHHS.

3Baxatoun Ha mupokuit oocar nousattss HKK, mo oxomioe yci KOMyHIKaTUBHO
3HAUyIIll HEMOBJICHHEBI 3HaKu (PyXHW Tija, JOJATKOBI O MOBJICHHS 3BYKOBI KOJH,
Bi3yaJIbHa Ta ayjiajibHa MOBE/IHKA KOMYHIKAaHTIB, IPOCTOPOBI Ta YacOBI €JIEMEHTH, a
TaKOX 1)Ka, HAaMo1, 3aMaxu, eIEMEHTH 1HTEep €py TOIIO), Y HAIIIi POOOTI JOCIIIKYIOTHCS
KIHECHYHI, MPOKCEMIYHI Ta MPOCOJWYHI KOMYHIKaTHBHI KommoHeHTH. [lay3a y
KOMYHIKAQTUBHIA TIOBEMIHIII MOBISI TMPHU BIANOBIAI Ha 3alUTaHHSI € BaXXJIMBOIO
CKJIQJIOBOIO CUJIEHITIATbHOTO epekTy Ha mpocoanuHomy piBHi [308], mo curnamizye mpo
nepeOyBaHHS MOBLS Yy €MICTEMIYHOMY IHTEHLIMHOMY CTaHl CYMHIBY Ta HIATBEPIXKYE
XE€3UTATUBHY HEBEPOAIbHY CEMAHTUKY €JIEMEHTY may3allii. MoBYaHHS sIK CEMIOTUYHHIM
(eHOMEH HeBepOaNbHOI KOMYHIKallli — CBOEPITHUNA CYOCTUTYT CMUCITY BUCIIOBIIEHHS —
CKCILUIIKY€E TTOBEAIHKY, HAIOBHIOE MOBJICHHS EMOIIIIHOI KOHOTamieo [5, c. 7].
CepenoBuiiie KOMyHIKATUBHOTO MOBYAHHSI 3JICKUTD BiJl CUTYaIliH, IKi BAHUKAIOTh TIPH
PI3HMX IHTEHLISIX, 30KpEMa MOBYAHHSI:

1) ceMaHTH3y€ 3ro/1y, HE3TO1Yy, OMO3HUIIIIO;

2) Bupaxkae emorrii (MoauB, HeAOyMiHHS, 00pa3y, CYMHIB, pO3TyOJIEHICTD);

3) curHaiizye mpo Majao0CBITUCHICTh, XE3UTAIIIIO;

4) € NPUYMHOIO HECITPOMOXKHOCTI JIO i1, BITUYTTS TUCKOM(POPTY B IPUCYTHOCTI

1HIINX JTIOJIEN;

5) Bupaxkae HeOakaHHsSI TOBOPUTH, naBaTH iH(opmariito [208, c. 110].
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Busnauaroun HeBepOaIbHy KOMYHIKAITIIO SIK COIIA/TIbHO 3yMOBJICHUI 3aci® opraHizarii
3aCBOEHMX 1HJMBIIOM HEBEpOAILHUX 3aCO0IB  CIUIKYBaHHs, IICPETBOPEHHX Ha
IHIMBIMyaTbHy, KOHKPETHO-4yTTeBY (Gopmy miii Ta BumHKIB [361, c. 208], moxHa
CTBEP/UKYBAaTH, 110 HEBepOaIbHI KOMIIOHEHTH JAlOTh 3MOIY CKJIAaCTH BpaKEHHS PO
KOMYHIKaTUBHHUX NapTHepiB. HepepOanbHa MoBeIiHKa apTHEPIB € YMOBOIO MI3HAHHSA 1XHIX
0CcOOMCTOCTEN, BAHUKHEHHSI IEBHUX CTOCYHKIB, ()OPMOIO 3BEpHEHHS OJTUH JI0 OJTHOTO.

VY Bukopucranni HKK mnpu peanizamii crTparerii yHUKaHHS TpsSMOi BIIIOBIII
CIOCTEpITaeThCsl 3HAYHA BaplaTUBHICTh 3aJ€KHO BIJ IXHBOro (DYHKI[IOHYBAaHHSA B
OCOOHUCTICHO  OpIEHTOBaHOMY  (MOOYTOBOMY) THIl  JUCKYpCy Ta CTaTyCHO
OpIEHTOBAHOMY (IHCTUTYI[IOHAJIBHOMY) THINl JIUCKYPCY, OCKUIBKM BUKOPHUCTAHHS
HeBepOAIbHUX 3aC001B 3yMOBIIIOETHCSI CTATYCOM KOMYHIKAHTIB, TUIIOM 1XHBO1 COLIAJIbHOT
B3a€MO/I11, KOMYHIKATUBHUX IHTEHI[IN Ta CIIPSIMOBAHICTIO ajjpecaTta Ha KOOINepaTUBHUN
a00 koHpIiKTHHIA Iepeoir aiamory [230].

[Ipn anami3i BepOanbHUX Ta HEBEpOAIbHUX 3aco0IB aKTyami3alli HempsMoi
pecnioncuBHO1 peakuii agpecara B HKC cydacHoro aHrioMoBHOro mnoOyToBOro Ta
IHCTUTYLIIOHAJILHOTO TUITIB JUCKYpPCY MU criupaemocs Ha kiacudikauito JI.B. Conomyk,
ska npononye posrisimatn  B3aemoniro BKK 1 HKK Ha nBox piBHSIX: MIKpOpiBHI Ta
MakpopiBHi [229, c. 85].

B3aemoniss BKK 1 HKK Ha mikpopiBHi npu peanizauii agpecatom ctparerii YIIB
B aHTJIOMOBHOMY JUCKYPC1 BiZIOYBa€ThCs y pa3i iX MOETHAHHS B MEXaX OJIHIET PETUTIKH,
OCHOBHUMHU TMPUHITUTIAMH B3a€MO/IIT SKHX €:

1) npuHLMn KoopauHalii (BepOaibHa 1 HeBepOaibHa CKJIa/I0B1 MICTATH 1IEGHTUYHY
06a30oBy iH(poOpMaIlilo, sfKa € CEeMaHTUYHO Ta 1H(POPMATHBHO OJHOCIPSMOBAHOIO)
[229, c. 92];

2) npunnun cyOopauHaiii (iHGopMalis B PEIUIIli PO3MOAUIIETECS MK
BEepOAIbHUM 1 HEBepOAJTbHUM KaHajaMH, a eJIIMIHAIlS OJHIET 31 CKIAJOBUX Bele 0
MOPYIICHHS KOMYHIKaTUBHOT I[ITICHOCTI PETUTIKK 1 CTBOPIOE 1IHPOPMATUBHUI TUCOHAHC)
[229, c. 100];

3) npuHnun igeHTUdikamii (CTpyKTypHO-CEMaHTHYHA OpTraHi3ailisi BepOaJbHOIO

BUCJIOBJICHHS HE € 1H()OPMATUBHO OCTATHHOIO JJII BUPAKEHHS MOr0 KOMYHIKaTUBHOI
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CIPSIMOBAHOCTI, a BUMAarae J0JAaTKOBOT'O BIAMOBIIHOTO HEBEpOAIBbHOTO O(OpPMIICHHS
JUIST BU3HAYEHHS IHTEHIIIOHAJIBHOI CIPSMOBAHOCTI CHHTAKCUYHO Ta CEMaHTUYHO
IICHTUYHKMX BHCIIOBJIEHB) [229, c¢. 105];

4) TNpUHIUI KOHTPAAUKIii (BepOalbHUM Ta HEBEpOAIbHUM KaHAJIaMHU
nepenaeTbes iHGopMallisl, sSKa € MPOTHIEKHO CHPSIMOBAHOI 332 KOMYHIKATUBHUM
3micTom) [229, c. 111].

JloCHiAHUKK BHOKPEMIIIOIOTH JIeKiJTbKa OCHOBHHMX (YHKIIM HeBepOaabHOT
MOBEIIHKA MOBHOT OCOOUCTOCTI: 1) BUpakeHHs BHYTPIIIHBOTO MICUXOJIOTIYHOIO CTaHy;
2) BCTAHOBJICHHS Ta MIATPUMaHHS BepOadbHOrO KOHTakTy, 3) mepedada
CIIBPO3MOBHHUKY TI€BHOI TOpIIii cMUcI0Boi iHopMarlii; 4) QyHKIIsSE eKOHOMIT MOBHUX
3yCWib; 5) YTOYHEHHS 4YM 3MIHA IHTEpIpeTanii BepOaJbHOrO IOBIIOMJICHHS;
6) camompe3eHTalis uepe3 30BHimHIA Burisa [131; 142; 231; 275; 348]. Ilpupoaue
IparHeHHs 10 YCYHEHHsS 1HGOpPMAIIHOI HAJJIMIIKOBOCTI 3yMOBHWJIO TEHACHINIO 0
AKTUBHIIIOIO BJKUBAaHHS TaKuX (POpM, sIKI EKOHOMHO, 3 MiHIMaJIbHUM BUKOPUCTAHHAM
MOBHHUX 3ac001B, Y CKOMIIPECOBAaHOMY BUTJISAJII MPEJICTABIAIOTH iHpopMalliro. MoBHa
€KOHOMISI SIK OCHOBHUM 3aKOH PO3BUTKY MOBH € OJIHIEIO 3 HAWBIUIMBOBIIIMX PYIIIHHUX
CWJI B €BOJIIOIIIl MOBH, II€ HE JIUIIE BiMOBA BiJ HEBUIIPABJAHUX MOBTOPEHb, ajie i
CKOpPOYEHHSI MajoiHQOPMATUBHUX CETMEHTIB, SIKI HE 3MIHIOIOTHh 3araJilbHUi 3MICT
Bucaosienns [106].

MakcumanbHa CTUCTICTh BUPKEHHS JTyMOK Ta JAKOHIYHOCTI y MexXKax
JUCKYPCUBHOTO JIAJIOTTYHOTO OOMIHY «IUTAaHHS — HENpsMa BIJMOBIAb» JOCSATAETHCS
MIOBHOIO C(POPMOBAHICTIO CTPYKTYPHU PECIIOHCHBHHUX PEIUTIK agpecara 3a JOIMOMOTO0
HKK. V¥ takomy pa3i B3aemomist BKK 1 HKK BinOyBaeTbcst Ha MakpopiBHi, A€ peruika-
cTUMyll  odopmieHa BepOalbHO, a  peIIiKa-peakiis MEepeTBOPIOEThCS  Ha
NapaMOBJICHHEBUM aKT, SIKUM 37aTe€H (PYHKI[IOHYBaTH B aBTOHOMHOMY PEXHUMI 1 Mae
3aBEpIICHE 3HAYCHHS 0€3 3allydeHHs 10 WOTO CTPYKTYpH BepOATbHUX KOMIIOHEHTIB
[229, c. 85; 230]. Bukopucranuss HKK 3amicTh BepOasizoBaHOl BIAMOBIAI € OJHUM i3
3ac001B YHHKAHHS MPSIMO1 BI/IMTOBI/II HA 3alIUTaHHS, 110 PEATI3y€ThCS IEBHUMH JiSIMU Ta
xecramu [69; 134], amke MOBII YacTO BHKOPHMCTOBYIOTH JKE€CTOBY pedepeHilito

BHACJIIOK Jii 3aKOHY eKOHoMii MOBHUX 3aco0iB [229, c. 103]. MoxuBicTh HE
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MIPOTOJIONTYBATH Tij Yac HeBepOaTbHO 0GOPMIICHOI BIAMOBIMI aapecara M0JAaTKOBOI
BepOabHOI 1HPOpMAIIil PO3IIHIOETHCS HAMU SIK YHHUKAHHS TIPsIMO1 BIIMOBII.

3MiHa MIKOCOOUCTICHOTO TPOCTOPY MK KOMYHIKAHTaMH 3aMICTh MPSMOI
BepOaabHOI BIAMOBIAI Ha 3alWTaHHS HAJICKUTh 0 penepTyapy IPOKCEMIYHHX
KOMYHIKaTUBHUX KOMIIOHEHTIB 1 € YHHHHMKOM TIepeiMaHHs 1HIIIaTUBH Ha ceoe,
KOperyBaHHs Mepediry CrnijikyBaHHs a00 3HEBa)KaHHS TEMOIO OOTOBOPEHHS.

Ha BigMiHy Bij CHiJIKyBaHHS Ha MOOYTOBOMY PiBHI, METOIO 1HCTUTYI1OHAIBHOT
IHTepaKkUii € BHUPIMIEHHS NEBHOTO 3aBJIaHHA B COLIAJIBHO-BUPOOHMUYMX yMOBax. B
IHCTUTYLIIOHAJIBHOMY [1aJIOTIYHOMY JMCKYpPCl CIIOCTEPIraeThCsi OUIBII YCB1JIOMIIEHE,
KOHTPOJBLOBAHE Y3rOJKEHHS KOMYHIKaHTaMU HEBepOaJbHUX KOMIIOHEHTIB 13
BepOaNbHUMU Ta OLIBII CYBOPUI KOHTPOJIb SIK 3a BEpOAIbHUMHU, TaK 1 HEBEPOAITbHUMHU
CKJIaJIOBMMH BUCIIOBJIEHB [229, ¢. 262].

Takum uymHOM, y mpoueci criikyBanHs HKK iHTeHCcH(}iKyl0Th 3HAUYCHHS
HEMpSAMUX BIANOBiAeH anpecara, sike y B3aemonii 13 BKK wmoxe BusBuTHCS
BUPIIIAIBHUM Yy JICKOJYBaHHI PECTIOHCUBHUX PEIUIIK a/ipecara, a KOPEKTHE MO€THAHHS
BepOaIbHOI CKJIAJIOBOI BUCJIOBJICHHSI 3 HEBEPOAIHHOIO CIpUsiE€ €PEKTUBHOCTI MPOIIECY

CHUJIKYBaHHS.

1.4. MeToauka J0CJIiI2KeHHs HeNMPSIMUX BiNOBiel aapecaTa y nodyropomy
Ta IHCTUTYHIOHAJILHOMY THIIAX AHTJIOMOBHOIO JTHCKYPCY

1.4.1. ETanun T1a MeTOoau AOCIIIKEHHS HENPSIMMX BiANOBigel aapecara y
Mmo0yTOBOMY TA IHCTUTYHiOHAJILHOMY THIIAX JUCKYPCY

Hemnpsimi Bigmosiai y I1J] Ta 1] pisHOMaHITHI 3a cBOiMH (DYHKITISIMH, SIKI MAlOTh
BJIACH1 0COOJIMBOCTI. JlOCHIIPKEHHS CTPYKTYPHO-CEMAaHTUYHMX Ta JIHIBONPArMaTHYHUX
0COOJIMBOCTEM HEMpSMUX BIAMOBIACH MOTpeOye 1HTErpOBAHOrO MiAXOAY, OCKIIBKH
OaratoacneKkTHHUI OMUC BepOAIbHUX Ta HEBEPOAIbHMX 3aC001B iX BUPAKCHHS T03BOJISE
SIKHAUMOBHIIIIE TPEJCTAaBUTH KOMYHIKATHBHI IHTEHIII1 ajpecaTa Ta Horo poib y mpoiieci
oprasizailii KOMyHIKaTUBHOI JisSTTbHOCTI.

[Ipouenypa ananizy JUCKypCUBHOTO MPOCTOPY PECIIOHCUBHUX PEIUIIK ajpecara,

AK1 IOPYIITYIOTh 3aKOHU MParMaTU4HOI 3B’ SI3HOCTI PEILTIK 32 UUIOKYTUBHOIO (DYHKITIEO
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y MeXax AUCKYPCHBHOTO MIQJIOTIYHOTO OOMIHY «IUTaHHS — HEMpsMa BIAMOBIABY B
noOyTOBOMY Ta IHCTUTYI10HAILHOMY THUIIaX JUCKYPCY BKIIOYA€ YOTUPU OCHOBHI €TarH,
3YMOBJICHUX MIPEAMETOM, 00’ €KTOM JOCIIHPKCHHS Ta 3aBJaHHSIMH, PO3B’SI3aHHS SKHUX €
HEOOX1THUM JJIsI IOCATHEHHS METU POOOTH:

1) cyuigbHa BHOiIpKa (parMeHTIiB JUCKYPCHBHOI'O iajIOTIYHOrO OOMIHY
«IATAHHS — HETIPsIMa BiJIIOBIIbY;

2) aHami3 CTPYKTYPHO-CEMaHTHYHHX OCOOJMBOCTCH HEMPSMHUX BiAMOBIACH
anpecara y [1J] ta I/];

3) BCTaHOBJICHHS JIIHTBOIPAarMaTHYHUX OCOOJIMBOCTEH HEMIPSAMUX BiTIOBIICH
anpecara y I1J] ta [JI, a came TakTuk peamnizaiii ctparerii YIIB;

4) BuokpemJeHHs, omuc Ta aHami3 B3aemonii BKK ta HKK npwu akryamizarii
HEMpsIMUX  BIAMOBiAENW  ajgpecara y — MUTAIbHO-PECIIOHCUBHOMY
J1aJIOTTYHOMY OOMIHI.

Ha xoXHOMY 3 4OTHpBOX €TaliB aHali3y HENpsAMHX BIINOBIAEH aapecara y
noOyTOBOMY Ta I1HCTUTYI[IOHAIBHOMY THIAX JUCKYpPCYy 3aCTOCOBAaHO TOJIOBHI
3araJIbHOHAYKOBI W  CHEUiaJibHI JIHTBICTUYHI METOAW  JOCHIPKCHHS:  METO[l
IparMagucKypCUBHOTO aHaji3y, METOJl IHTEHT-aHal3y, KOHTEKCTyalbHO-CUTYaTUBHUN
METOJI, METOJU CTPYKTYpHO-CEMAaHTHYHOTO Ta MPArMaceMaHTUYHOTO aHali3y,
€JIEMEHTH KIJIbKICHOTO Ta MOPIBHSJIBHOTO aHaMi3y.

Ha mnepmomy erami 31ilicHIOEThCS BHUOIpKa (PParMeHTIB JAUCKYPCHUBHOTO
JaJOTIYHOTO OOMIHY «IIUTaHHS — HENpsiMa BIJNOBIABY, MPOBOAUTHCS aHAII3
TEOPETUYHUX JKEPEN Ta 3 SICOBYIOTHCSI OCHOBHI HAMPSIMKKU Ta CTYMHiHb JOCHIKEHOCTI
oOpaHOi TEeMaTWKH, IO YMOXJIMBIIOE aHajll3 TpakTyBaHb OCHOBHHUX TEPMIHIB
OPOMOHOBAHOI PO3BIJKK, TaKUX SK ajpecaT, IUCKYpC, MIAJIOTIYHUNA JUCKYpC,
JUCKYpCUBHA KOMIIETEHIIIsl, KOMYHIKaTMBHA CTpAaTerisi, KOMYHIKaTHBHA CHUTYallis,
HETpsiMa BiJIMOBI/Ib.

PesynpTaToM mpoBelneHHd pedepaTMBHOrO aHamizy, SKUU nependavae
aHATITUYHE OMpAIOBAHHS TEPIIOoKEepeNn Ta BiaOip iH(opMallii, peleBaHTHOI s

JOCIIJIKEHHS, CTaB MEPIIUA pO3aLT poOOTH, Y IKOMY OKPECIIEHO TEOPETUUHUN anapar
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nocaimkennss HKC B /] Ta [1]] Ta BusiBIeHO KOMYHIKaTUBHO-TIParMaTUYHY 3HAUYILICTh
HeBepOaJIbHUX KOMIIOHEHTIB KOMYHIKAIlll y 11aJIOrYHOMY JTUCKYPCI.

OmHOYaCHO 3 BHMBYEHHSAM TEOPETUYHOIO MIAIPYHTS pPOOOTH BiIOyBajoCs
dbopMyBaHHS IPUHIMITIB B1I0OPY Ta BlacHE BUOIP eMIIPUYHOTO MaTepialy, y SKOMY
HaAWITOBHIIIIE PEACTaBICHI KOMYHIKATUBHO-TIparMaTH4H1 Ta TUCKYPCUBHI OCOOJIMBOCTI
HeCcTaHIapTHUX KoMyHikatTuBHUX cutyanii [1J] ta IJI. ¥ xoni migbopy matepiairy Oymio
PO3paxoBaHO CIIBBIAHOIICHHS MPSIMHUX Ta HENPSAMHUX BIANOBIAECH y MOOYTOBOMY Ta
IHCTUTYIOHAILHOMY TUTIaX AUCKYpcy (muB. Tadm. 1.1.).

JocmixenHss 0a3yeTbcs Ha KOPIyCl JUCKYPCHUBHOTO JIAJIOTITYHOTO OOMIHY
IHUTAHHS — HEMpsiMa BIJANOBIAbY», BUOKPEMJICHHX METOJOM CYIIUIbHOI BUOIPKH 13
TEKCTIB Cy4acCHOI aHIJIOMOBHOI XYJ0XHBOI JIITEpaTypHu, CKPUNTIB CYYaCHUX XYJI0XKHIX
(b1716M1B, MOTITUYHHUX 1HTEPB 10 Ta CYJIOBUX 3aCi/IaHb.

[lepmmii eram AOCHIKEHHS TMPUCBSIYCHO IMPOBEACHHIO I1HTEPIpETaIiiHO-
TEKCTOBOTO METOJIy aHaji3y PECIOHCHUBHUX PEIIIK ajpecaTa, Kl MOPYIIyIOTh 3aKOHU
IparMaTUYHOI 3B’SI3HOCTI PEIUIIK 3a UIIOKYTUBHOIO (DYHKINEH Y IUCKYPCUBHOMY
OOMIHI «IUTAaHHS — HENpsIMa BIANOBIIb» B MOOYTOBIM Ta IHCTUTYLIOHANBHIN cdepax.
MeToa TuCKYpCUBHOTO aHaI3y HAJIEKUTD JI0 MPOBITHUX METOIB BUBUCHHS TUCKYPCY,
OCKIJTBKM  JUCKYPCOJIOTiSI BHCTYINA€ SIK OO ’€KTOM JIOCHIDKEHHS, TaKk 1 WOro
METOJIOJIOTIYHUM MPHUHIUIIOM. 3a JOTIOMOTOI0 METOAY JTUCKYPCUBHOTO aHAII3Yy, SIKUH
nependayae BpaxyBaHHS SIK JIIHTBAJBHOTO, TaK 1 €KCTPAJIIHTBAJIBHOTO aCIEKTY
(GYHKITIOHYBaHHS  MOBJICHHEBUX  OJIMHWIIb, BU3HAYCHO UCKYPCUBHI O3HAKH Ta
3aKOHOMIPHOCTI HECTAHJIAPTHUX KOMYHIKATMBHUX CHUTYyallii B aHIJIOMOBHOMY
noOyTOBOMY Ta I1HCTUTYI[IOHAJbHOMY THIAX JUCKYpPCY Y MeXaX JIUCKYPCHUBHOTO
J1aJIOTIYHOT0 OOMIHY «ITUTAHHS — HEMpPsiMa BIATMOBIAbY.

Ha japyromy erami TpoBOOUTHCA  aHANi3  CTPYKTYPHO-CEMAaHTUYHUX
0oco0MMBOCTEM HempsMuX BianmoBinei aapecara y 1] ta [, sxuii 103BOIISIE TOCTIIUTH
(dbopMyBaHHS CTPYKTYpH HETPSMHX BIIIOBIICH, iX JTEKCUKO-CEMAaHTUYHE HAIIOBHCHHS
Ta TPOAHANI3yBaTH MOBHI 3acO0M BUPAKCHHS HEMPSAMHUX PECIIOHCUBHUX PEIUIiK
aapecatra. TakoX 3aCTOCOBYIOTbCS METOJ CTPYKTYPHO-CEMAHTUYHOTO aHali3y,

KOHTEKCTYaJIbHO-CUTYaTUBHUU METO/I, SIKUU CIIyTYE IS TIOCITIHKEHHS
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AHTPOIOJIOTIYHNX O3HAK HEMPSMOi BIAIMOBIiJI; METOJ 1HTCHT-aHATI3y JJIs BUSBIICHHS
KOMYHIKaTUBHUX IHTEHIIN ajapecara MPH YHUKHEHHI HaJlaHHS MPsAMOi BIAMOBIAI Ha
3aMWTaHHS, AK€ MOBJICHHEBA TIOBEMIHKA OCOOMCTOCTI B COIIyMI € 3aBXIU
IHTEHI1I0HAIBHO CIPSIMOBAHOIO.

Y KOMYHIKaTHBHO-OPIEHTOBAHUX CTY/I15X — T€OPii KOMYHIKaIlii, KOMyHIKaTUBHII
JIHTBICTHIIl, MOBJIEHHEBOAKTOBOMY # MparMaceMaHTHUYHOMY aHaji3l — TOJOBHHUM
JTOCTITHUIIBKUM ~ TIpUHOMIOM €  dyHKIioHam3M. [lpuHiun  QyHKIIoHaII3My
JOTIOBHIOETHCS MPUHIUIIAMU €KCIAHCIOHAII3MY Ta €KCIUIAHATOPHOCTI: KOMYHIKaTHUBHA
(mo3amoBieHHeBa) (yHKIIS BepOadbHOI OJUHUI BU3HAYAETHCA 3 YypaxyBaHHSIM
KyJIbTYpPHUX 1 COLIAJbHUX YWHHMKIB, a JIOCATHEHHA ULLUJILOBOTO MPU3HAYCHHS
MOSICHIOETHCSI HASIBHICTIO B Cy0’€KTa JEKJIAPATUBHOTO 3HAHHS (MIPOTOTHUII, CTEPEOTUIIH-
ySIBIICHHS) Ta MPOLEAYPAIbHOTO 3HAHHS (CTEPEOTUITH MOBEAIHKN) [267, ¢. 136-137].

Tpertiii eram crnpsMoBaHMII Ha  BCTAaHOBJICHHS  JIHTBOMNpPAarMaTUYHUX
ocoOJMBOCTEN HenpsiMux BianoBiaen agpecara y I/ Ta I/], a came TakTuk peanmizaiii
ctparerii YIIB. I3 mieto MeToro 3aimydeHo mparMajaucKypCUBHUN METO JOCIIKEHHS,
sxui cripusiB aHanizy B3aeMoli BKK ta HKK y moGyToBomy Ta 1HCTUTYIIOHAIbBHOMY
KOMYHIKaTUBHOMY KOHTEKCTI, BHBUEHHIO B3a€MO3B’SI3Ky MOBHUX UHWHHHKIB 13
COITIOKYJIbTYPHUMH, CTaTyCHUMH, OCOOMCTICHUMH, CHUTyaTHBHO-IIOBEIIHKOBHMH,
MICUXOJIOTTYHHUMH, 1X BIJIMBY HA MPOLIEC IHTEpaKLli yuacHUKIB aHrsomoBHoro I1/] ta [/1,
TOHQJIBHICTL 1 aTMocdepy, fAKI BU3HAYAIOTh CBOEPIAHICTH EMOIINWHOTO Ta
1H(OpPMaIIHOTO KOHTAKTY, B3aEMOBIUIUBY, IHTEHUIMHY CIPSIMOBAHICTh BUKOPHUCTAHUX
KOMYHIKaHTaMH BUCJOBJIEHb. [lparMajgucKypCUBHMI aHali3 MOBJICHHEBUX [N
KOMYHIKAHTIB ~ yMOXJIMBUB  BHUSIBICHHS  TO3aMOBHHUX  I[JIEH  CIUJIKyBaHHS
[247, c. 241-242] Ha OCHOBI PI3HUX KOMYHIKQTUBHUX CUTYAIli}, y IKUX OJUHULI BIUIUBY
CHIBBIAHOCATHC 13 aJIbTEPHATUBHUM BUPIIMICHHSIM KOMYHIKATUBHUX 3aB/IaHb aJ[pEeCaHTa
JUIS 33JI0BOJICHHS HEOOXI1THHUX COIlaJbHUX TOTPEO.

[IparmMagucKypCUBHUNA METOJT 3aCTOCOBAHO sl BU3HAYEHHS 3aKOHOMIPHOCTEH
JOCATHEHHSI KOMYHIKaTUBHOI KOOMepallii Ta YMHHUKIB MOPOIKEHHSI KOMYHIKATUBHOTO
KOH(MJIKTY: JOTPUMAHHA YW ITHOPYBAHHS KOOINEPATUBHUX MAKCHUM, BIUIMBY

1HIUBITyJIbHO-TICUXOJIOTIYHUX Ta COIIaTbHUX BIACTHBOCTEH YYACHUKIB aHTJIOMOBHOTO
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IT]] Ta I/l Ha mporiec MOBJICHHEBOI B3aEMO/Iii, 32 JOIIOMOTOIO SIKOTO aKTyalli3yIOThCS
«COIIOKYJIbTYPHI KOMYHIKaTUBHO-TIOBEIIHKOBI TapaMeTpu YYaCHUKIB CIILIKYBaHHS:
colianbHa pojb, NpodeciiHui cTaTyc, CTEPEOTUN MOBEAIHKU 1 I IHTEpPaKTHBHA
crienudikay [11, ¢. 62], Ta mocssrHeHHs 0a)KaHOTO MEPJIOKYTUBHOTO e(PEeKTy.

[Ipyn 3nilicHEHHI TMParMaguCKypCHUBHOTO aHalli3y eMIIPUYHOTO Marepiainy
0a3yeMoCch Ha MOJIOKEHHSX T€Opii MOBJIICHHEBUX aKTiB. TphOXpiBHEBa CTPyKTypa MA
(JIOKYyTUBHMI, UIJIOKYyTUBHUM, TEPJIOKYTUBHUM aKTH) JO3BOJISIE BUOKPEMUTH Ta
MOSICHUTH KJIFOYOBl AaCHEKTH MOBJIGHHEBOI B3aeMOJIIi  ajpecaHTa W ajpecara,
JEMOHCTPY€E BAXKJIUBICTh BpaxyBaHHS IHTEHI[I MOBIS, a TakKOX il B3aEMOJIIO 3
EKCTPATIHTBICTUYHUMH (PaKTOpaMHu.

BukoHyroun MOBJICHHEBI [iii, MOBEI[b HAMArae€TbCs JOCATHYTH MEPIOKYTHUBHOI
METH, 110 TOB’s3aHa 13 BIUIMBOM Ha CIIIBPO3MOBHHMKIB. BiAMOBIAHO 10 Takoi METH Ta
JUCKYPCUBHOTO KOHTEKCTY (hOpPMY€ThCS UIJIOKYTHMBHA METa, IO MOJsTrae y OakaHHI
MOBLS 3JIMCHUTH TI€BHI MOBJIEHHEBI Ali. [lepnokyTuBHa Ta UUIOKYyTMBHAa MeETa
CKJIQ[al0Th 1HTEHLII0 MOBIS, IO BIAIrpae 3HAYHY POJIb IPH BUOOPI MOBIIEHHEBHX
3ac001B BUCIIOBJICHHSI.

[Tin MeTOr0 BUCTIOBJICHHSI MU PO3YMIEMO 1JUIOKYTUBHY METY aJpecaHTa y MexKax
JUCKYPCUBHOTO JI1aJIOTIYHOTO OOMIHY «IHUTAaHHS — BIAMOBIABY OTPUMATH TIPSIMY
BIJIMOBIAb HA MUTAHHS B IEBHUX KOMYHIKATUBHUX CUTYAIlIsX, B IKUX aJIpecat MOpyIIye
JIOT1YHUM 3MICTOBHMM Ta CEMAaHTUYHUH 3B 30K PEIUIIK Ta HAJa€ HEMPAMY BIAMOBIIb Ha
sanmutanHs. CrnmpaemMocs Ha TBEPDKCHHA TMPO  JABOCTOPOHHIO —IparMaTUYHY
CIPSIMOBAHICTh PECTIOHCUBHOI PEIUIIKA: BOHA PO3IIIANIAETHCA SK PE3yJbTaT BILTUBY
HIIIIOI0YOT PEIUTiKK, a TaKoXX HaOyBae BIACHOI 1HTEHIli, TOOTO MOXE BHUKJIMKATU
MOTAJIBIII peakilii mapTHepa 3 komyHikaii [113, c. 11].

Ha nipomy eTarni 1ociKeHHs aHATI3YI0ThCsl BepOaJIbH1 OAMHUIIL, SIKI BU3HAYAIOTh
KOMYHIKaTUBHY 3B SI3HICTb Ta 3MICTOBY IIUIICHICTb MOBJIEHHEBOTO TIPOIIECY,
PO3KpUBAETHCS TparMaTuyHa crenudika B3aeMOAil BepOalbHOI 1 HEBepOaILHOT
noBeAIHKN KoMYHIKaHTIB y 1] Ta 1[I, BUOKpeMITIOIOThCS CYTTEBI KOMYHIKaTHBHI XOU

3 METOI0 BMSBIICHHS iX BaroMoi poii y Mexkax Io0aqbHOI METH CIUIKYBaHHS,
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Oe3mocepenHi peakiii Ha HUX MapTHepa mo koMmyHikaiii. KoMyHikaTuBHA HisTTBHICTH
JTOCHIDKyBaJIacsl 4epe3 TO3UIMHY 17eHTUdIKaIlil0 ajapecaHTa Ta ajpecara B
CUTYaTUBHOMY KOHTEKCTI, BpaxOBYIOUM IMparMaTuyHy CHPSIMOBaHICTh 3ac00iB
HOMIHAIII1, aKTyaTi3alilo JEKCHYHMX Ta TpaMaTHYHUX OJWHHUIb Y KOMYHIKATUBHHX
BUCJIOBJICHHSX YHUKAHHSI MPSIMOT BIITTOBI/II.

YeTBepTHii eTan J0CIiKEHHS IPUCBIYCHUI BUOKPEMIICHHIO, OITUCY Ta aHAJI3y
KOpPIyCy BepOalbHUX 1 HeBepOAIbHUX KOMIIOHEHTIB aKTyaji3allli HeNnpsaMHux
PECIIOHCUBHUX PEIUTIK ajapecara y KOHTEKCTI [J1ajOoTi4yHOi B3a€MOJIi «MHUTaHHSI —
HempsMa BIANOBIAb». Takl 3aco0M HAJAalOTh IEBHOMY €JIEMEHTY HENpsSMOro
BUCJIOBJICHHSI OUIBIIOI BUPA3HOCTI, MITKPECTIOIOTh KOJOPUTHICTH MOBU 3 METOIO
MIPUBEPHEHHS yBaru Ta BILUIMBY Ha CIIBPO3MOBHHUKA.

[lin mparMaTUYHUMHU CMHCIAMHU HENPSIMUX PECHOHCHUBHUX PEILIIK PO3YMIEMO
KOHTEKCTHO-OOYMOBJICHUH, 1HAMBIAyalbHUNM AaCIEeKT BHUCIOBJICHHS ajpecara, o
KBamikyeTbcss SK MeTa KomyHikaiii [212]. IlpaBauBicTh Takoro BU3HAYEHHS
MIATBEPIKYETHCS THM, 1110 «OMHUC (GOPMH 1 CMHUCITY — TOOTO CHHTAKCUCY 1 CEMAaHTUKHU — ITIE
HE JIAt0Th TIOBHOTO OMTUCY MOBH, OCKUTBKM MOBHI (haKTH MO>KHA PO3IJISiAATH TAKOX 13 TOUKU
30py iX 3aJIeKHOCTI Bl KOHTEKCTY, iX KOHTEKCTHOT 00ymoBieHocTi» [116, c. 333].

Ha xo>kHOMY 3 eTariB 3HaXOJUTh CBOE 3aCTOCYBaHHS METO]I KUTbKICHOTO aHali3y,
SKUW JTa€ 3MOTY TOYHO OKPECIUTH KBAaHTUTATHUBHI MapaMeTpu (PYHKI[IOHYBaHHS Ta
00’€KTUBHO, CHUCTEMAaTUYHO BHUCBITIUTH NPArMaTUYHO 3yMOBJICHI XapaKTEPUCTUKU
TUIIIB 1 BUJIB HENPSIMUX BIANOBiEH y TOMY BUIJISIAI, B IKOMY BOHM B1IOOpa)KeHI B
TEKCTAaX Cy4acHOI aHTJIOMOBHOI XyA0KHBOI JIITEPaTypH, CKPUIITIB CYYaCHUX XYJIO0KHIX
¢inbpMiB Ta TekcTax iHTepB 1o (nuB. Taoum. 2.1.-2.2.; iarp. 2.3.-2.4.; Ta6mx. 3.1.).

[IpoumtocTpyeMo  Ha  NpUKIAAl  KOH(QIIIKTHOI  IHTEpakiii  MmoOyTOBOro
MaTPUMOHIATBHOTO JUCKYPCY, K 3A1MCHIOETHCA aHaAII3 HEMPSIMUX BIJMOBIICH agpecaTa
3 ypaxyBaHHSIM YCIX YOTUPHOX €TaIliB Ta METO/IIB JIOCITIIPKCHHS

(1) “It's too late for us. I can't explain it. I just know I have to do something different.”

“Like what? Move to India? Change religions? Become a nun? How different

is teaching at Juilliard? What are you saying to me, dammit? That you want

out? What the hell does that have to do with Juilliard or California?” He was
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hurting and confused and suddenly, finally, he was angry. Why was she doing
this to him? What had he done to deserve it? He had worked hard, done well,

his parents would have been proud of him if they'd been alive, but both had died
when he was in his early twenties, of cancer, within a year of each other, and he
had no siblings. All he had was her and the boys, and now she was telling him that
they were leaving, and he was going to be alone again. All alone, without the three
people he loved, because he had done something wrong, he had worked too hard
and been too successful. And the unfairness of what she was doing to him made
him suddenly burn with fury.

“You just don't understand,” she insisted limply.

“No, I don't. You're telling me you won't come to California. So I'm telling you
that if it makes a difference, we'll stay here, and to hell with what the network
says. They'll have to live with it. So what now? Where do we go from here? We go
back to the way things were, or what? What's happening, Les?” He was torn
between anger and despair and he wasn't sure what to say to her to change it. But
what he hadn't understood yet was that she had made up her mind, and there was

no way now to dissuade her (Steel D. Heartbeat, p. 14).

KoHnTtekcToM mianoriyHoro gparMeHTy € KOH(IIKTHO CIPSIMOBAHE CIJIKYBaHHS
4oJIOBIKa Ta X1HKU. [IpenMerom cynepedku € OakaHHS Y UHU nepeixaTu 10 [Hmaii 3
METOI0 3HAUTU TaM POOOTY, ajie YOJIOBIK HE CXBAIOE TAKE PIIICHHS.

Ha nepmiomy eram mocimikeHHS MU 0Opald TUCKYPCUBHUM (PparMeHT y BUIJISI
JaJIOTTYHOT0 OOMIHY «ITUTaHHS — HEMPsiMa BITIOBI b MK YOJIOBIKOM Ta >KIHKOFO, 3BaYKar0ur
Ha KOH(IIKTHUM CUTYaTHBHHMN KOHTEKCT CIUIKYBaHHS, IO MiATBEPIKYEThCS HEraTUBHO-
oriHHOMO JiekceMoro «the hell» y cknani ocranaboro AUcKypcuBHOTO X0y anpecanta (What
the hell does that have to do with Juilliard or California?). Ha nepriromy etari 3acTOCOBaHO
IHTEPIPETAIIHO-TEKCTOBUI Ta TUCKYPCUBHUN METO/IN aHAITI3Y.

Hpyruii eram JOCHIIPKEHHS JOTOMara€ BHUSIBUTH CTPYKTYPHO-CEMaHTHUYHI
ocobmmBocTi peanizarii crpaterii YIIB npyxkwunoro. Y nociipKeHHI CEMaHTUYHUX
iHaukaTopiB crparerii YIIB 3acTocoBaHO JIEKCHMKO-CEMaHTHUYHHMM aHalli3, SKUH HaJlaB

MO>KJTUBICTB JTOCIITUTH OCOOJMBOCTI MOBHUX OJMHUIIb, SIKI BIIOOpaXartoTh CTaBICHHS
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APY>KUHU JI0 Y0JIOBiKa. J[pyKuHaA YyHUKAa€ KOMEHTapiB MO0 TEM MPOMO3UIII0HATBHOTO
3MICTY KBeCUTUBHUX MA B 1HIIIaJIbHUX pPeIlIiKax YOJIOBIKa 1 BIAMOBIA€ HEMIPSIMO Yepe3
Y>KUBaHHSI 3allepedHOi KOHCTPYKIIIi 3 HACTAHOBOIO JIOKOPY 3a HEOaKaHHA 3pO3YMITH il
(You just don’t understand). Peruiika-peakiiisi agpecara MICTHTh KOHKPETH30BaHHI
MPUCTIBHUK «jJusty, 110 HAJCKUTh JI0 JEKCUYHUX 3acO0IB BHUPAKECHHS €MOIliM, Ta y
MOETHAHHI 3 3alEPEYHOI0 YACTKOIO «NO» Yy CKJIAl HEMpsIMOi PECIIOHCHBHOI PEIUTIKA
JIEMOHCTPY€E €MOLIII0 HE3aJOBOJICHHS KOMYHIKAHTA.

Ha TtperboMy eTami JOCHIIKEHHS BCTAaHOBIIOIOTHCA JIIHTBOMpParMaTH4HI
0COOJMBOCTI HEMPsIMOi1 BIAMOBIAL ajpecara y HaBelIeHOMY (parmeHTi. Ajnpecart-
JIpYKUHA YHUKAE TIPSIMOT BIJMOBII HA YKOJIHE 3 HU3KU 3alTUTaHb YOJOBIKA 3 IPUBOY 11
AYMOK Ta IUIaHiB mojo0 MaioytHasoro ix poaunau (Like what? Move to India? Change
religions? Become a nun? How different is teaching at Juilliard? What are you saying
to me, dammit? That you want out? What the hell does that have to do with Juilliard or
California?). IlparmaTtu4Ha iHTepHpeTallis KOMYHIKAaTHBHOTO XOay ajapecara
JIEMOHCTPYE PO3XO/KEHHS MApTHEPIB y PO3YMIHHI W OIHII cuTyamii. Jpyxuna
peanizye crparerito YIIB 3a paxyHOK TaKTUKHU JOPIKAHHS YOJIOBIKa.

Ha yeTBepromMy erami gociiKeHHs mpoBoauThes aHami3 B3aemoii BKK ra HKK
IIpH aKTyali3allii HeMpSIMUX PECTIOHCUBHUX PEIUTIK ajjpecara y KOHTEKCTI M1aJIoT14HOT
B3a€EMOJIl «IUTAaHHS — HEMNpsMa BIANOBIAL». 3a JOMOMOTOI HEBEepOATHHUX
KOMITOHCHTIB KOMYHIKaIlli, a caMe NPOTHUCTABICHHIO EMOIIMHUX CTaHIB MOBIIIB:
koH(IIKTHO HanamToBanui agpecant (he was angry; He was torn between anger and
despair) yepe3 cBOIO HECIIPOMOXKHICTh BIUTMHYTH Ha CUTYAIlil0 Ta allaTUYHUI ajpecar,
10 MiATBEPIKYETHCS MPOCOANIHUM O(GOPMIICHHIM peIUTiKU-peakiiii aapecara (she
insisted limply), moxnHa cTBepmKyBaTH PO TIMOOKMH CIMCHHHMHA KOHQUIKT Ta

HEMOPO3yMiHHSI KOMYHIKaHTIB.

1.4.2. Tlinxoau 10 BUBYEHHSI HeNMPSIMUX BilNOBieil aapecaTa B NUTAJIbLHO-
BiAMOBITHUX 00MiHAX B AHIJTIOMOBHOMY JUCKYPCi
MeTtoosioriyHO0 623010 JOCTIKEHHS € TUCKYPCUBHUM ITIJIX1]] 10 MOBJIEHHEBUX

SBHILl Ta 3aKOHOMIPHOCTEH iX ICHYBaHHS «3 ypaxyBaHHSIM KOMILJIEKCHOTO XapaKTepy
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KOMYHIKaIlii, 0 MpeacTaBisie co00I0 €AHICTh BEpOATbHOTO 1 HEBEepOaJIbHOTO B MEXkax
AHTPOMOLIEHTPUYHOI TMapajurMu JIOCHIUKEHHS MOBH Ta MoBIeHHs» [230] Ta
CIHUPAETHCS Ha MISTIBHICHUM CTUJIb MHUCIEHHS, B paMKax sIKOTO MOBa TIIYMA4YHThCS K
BU/JI CYMICHOI JAiS7IHOCTI, IHTETPOBAHOI /10 KOMIUIEKCY KOTHITUBHUX MPOIIECIB CKIaHOL
JUHAMIKH, & MOBHUHM 3HAK PO3IIIANAEThCA K (DopMa, 10 HATUISETHCS CEMIOTHYHOIO
3HAYYIIICTIO JIMIIIE B CUTYaIlli Mi>KOCOOMCTICHOT TUCKYPCUBHOI IHTEPAKIIIi.

Ax 3ayBaxye M.JI. MakapoB, «O€qHAHHS PI3HUX MITXOIB JO PO3TIISAAHHS
oaHOro peHomMeHy, a0 METOJl TPiaHTYJIsALI, JO3BOJSAE TIUOIIE AOCIIIUTH JUCKYPCH
[155, c. 118]. Jlns BHUBYEHHS CTPYKTYPHO-CEMAaHTUYHUX Ta JIHIBOIpPArMaTUIHUX
0COOIMBOCTEH HEMPSIMUX BIJMOBIACH 3aTyd€HO Pi3HI MIAXO0IM B MEKaX KOMYHIKATUBHOT
napajurMy Cy4aCHUX JIIHTBICTUYHHUX PO3BIIOK.

OCHOBHUMHM TIJIXOJaMH, Ha SKUX IPYHTYETHCS JOCHIHKCHHS HEMPSIMUX
BIJIMOBIZIEH anpecaTa B cydacHomy aHrjomoBHomy IIJ[ ta IJ] €: xoMyHIKatuBHO-
IparMaTUYHNN, (yHKI10HATbHO-KOMYHIKATUBHUM, COILIIOJIIHIBICTUYHUI Ta
TISUTBHICHUH, SIK1 Ta0Th 3MOTY JETaJIbHO OMUCATUA M POSKPUTH CBOEPIAHICTH BIIHOCHUH
MIDXK aIpeCaHTOM Ta aJPecaToM IUIIXOM aHalli3y MOBHUX OJWHUIlb, MPU3HAYCHUX IS

KoMyHikaTUBHO-TIparMaTUYHUM ~ TAXiA  [JIS  HAIIOTO  JUCEPTAItHOTO
JTOCHIDKEHHST € 0a30BUM, CYTHICTb SKOTO TIOJISTAa€ y BHUBYEHHI KOMYHIKaTUBHO-
NparMaTUYHUX  XapaKTepPUCTUK  JIAJOTIYHOTO  JAWCKYpCY 3  ypaxyBaHHSIM
CHIBBIAHOIIEHHS aJPECaHT — JUCKYPC — aJpecar, y MeKax SKOr0 BUBYAIOTHCS YMOBU
ICHYBaHHSI MOBHOI CUCTEMH, i MIACUCTEM 1 OIMHUIIb Y KOHKPETHUX aKTaX CHUIKyBaHHS,
BUOIp 1 BUKOPUCTAHHS 1X yYaCHMKaMM KOMYHIKAIlil; 0COOIMBa yBara 30CepeKy€eThCs
Ha OCOOMCTOCTiI, Ha OCOOMCTICHUX YMHHHMKAX CIUIKYBaHHS, Ha BIJOOpa)xeHH! iX y
muckypel [112, c. 4]. BusBieHHs KOMYHIKaTUBHUX 3Hau€Hb BepOaibHUX 3aco0iB
KOMYHIKaIlii y Ipoiieci KOMyHIKallii BiJ0yBa€eThCs Ha OCHOBI T€OPii MOBJICHHEBUX aKTiB
1 pI3HUX EKCTPAIIHIBaJIbHUX YMHHUKIB, 110 3yMOBIIIOIOTh (PYHKI[IOHYBaHHS! KOHKPETHUX
BHCJIOBJICHB aJIpECaHTa ¥ ajpecaTa CIJIKyBaHHS, OB’ A3aHUX 13 IIIbOBOIO HACTAHOBOIO

Ta 11 JOCATHEHHSAM B aHriaoMoBHOMY [1]] Ta I/1.
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CytHicTh  (DYHKIIIOHAIBHO-KOMYHIKATHBHOTO  TIAXOAYy /10  BHUBYCHHS
MoBieHHeBuX sBull B.O. CamoxiHa MOSICHIOE TaKUM YWHOM: «(PYHKI[IOHAIbHHID)
O3HAyYa€ HAIlJICHUH Ha BUKOPHCTAHHS MOBH B IMpOLIECI KOMYHIKAIliil, CIPSIMOBaHUN Ha
3a0e3neueHHs e€(eKTUBHOCTI CIILJIKYBaHHS, TOOTO TOM, IO peasidye MeBHI (QyHKIIIT
MOBHHUX OJMHHIIL Y B3a€MO/IIi 3 HABKOJUIIHIM KOHTEKCTOM, BUSBIISIE MIPU3HAYCHHS,
POJIb, METY MOBHO1 OIMHHIII 200 TEKCTY B CIIJIKYBaHHI; «<KOMYHIKaTUBHHI repeadavae
CIIUJIKYBaHHsA, IepeAady iHdopmMmaiiii, iHhopMyBaHHs, HOro OCHOBHI (DYHKITIT — paTHUHAa,
KOHTaKTOBCTAHOBJIIOIOYA,  PETyIsATHBHA, [0  3a0e3MedyloTb  pPO3yMiHHS  Ta
IHTepIIpeTallil0 CKa3aHoro, a, OTXe, OOMiH i1H(opMalli€r, TOOTO MiIKPECTIOETHCS
nisTpHICHUN XapakTtep ssumia [207, c. 131]. BpaxoByrouum Te, 110 OCHOBHUMH
KOMITOHEHTaMHU OYb-SIKOr0 MUTaJIbHO-PECIIOHCUBHOTO OOMIHY € HAasiBHICTh aJpECaHTa
Ta ajpecara, IXHS MOBJICHHEBA JIISUIBHICTD, TUIT JUCKYPCY, COLIOMIHIBICTUIHUIN acIeKT,
oOMiH iHQopMalli€ro, (YHKIIOHATBHO-KOMYHIKAaTUBHUM  paKkypc  JTOCIHIJIKEHHS
YMOXKIJIUBITIOE PO3TJISi] HEMPSMUX BIAMOBIZEH ajgpecaTa 3 MO3ullii Mi3HaHHS JIMCHOCTI Y
CTaTyCHO Ta OCOOMCTICHO OPIEHTOBaHI MOBJICHHEBIH MIsUIBHOCTI KOMYHIKAHTIB.

3acTOoCyBaHHS COLIOJIIHTBICTUYHOTO MIAXOAY A0 JOCHIKEHHS HEIpsIMUX
BIJIMOBIJIEH ajipecaTa IPyHTY€EThCS Ha PO3TJISl MEXaHi3MIB CTBOPEHHS Ta CIIPUNHSATTS
KOMYHIKaTUBHOTO TOBIJIOMJICHHSI 3 TMO3WIIN COLIAJbHOT PEATbHOCTI, CYCHIIbHUX
(GyHKIIA MOBHMX 3ac0o0iB 1 30CEpelkKye yBary Ha BHUBYEHHI HEOJHOPITHOCTI
MOBJICHHEBUX SIBHIIl 3 OTJISiy Ha couianbHi mapametpu [211, c. 321], BusiBI BIUTUBY
COIllyMYy, CTPYKTYp COLIQJIBHOTO TMOPSAKY, Ha KOHBEHI[I KOMYHIKAIli B
IHCTUTYILIOHAJILHOMY ~ MPOCTOpl,  PO3MOALN  pPOJEH,  YBIWIMBICTh,  CHUTHAJIB
KOHTEKCTyamizamii (HeBepOayibHi, BepOalbHI), Ha PEICBAHTHICTh KOMYHIKATHBHOI
B3aeMoii [129, c. 208].

JlissmpHICHUN TAXI B JIIHTBICTHUIIL PEATi3y€ThCS B aHTPOMOIICHTPUIHOMY TT1IXOT1
10 BuBYeHHs MoBH [70]. 3a JOOMOTro0 MiSIBHICHOTO MMiIXOAY Yepe3 MOBHI pecypcH
MO>XHA BUSBUTH TUIl OCOOHMCTOCTI KOMYHIKaHTa, PIBEHb BOJIOJIHHS KOMYHIKaQTUBHOIO
KOMIIETECHIII€I0, MOBJICHHEBY TOBEIIHKY, 3yMOBJICHY COLIaJbHUMHU MOTpedaMu

KOMYHIKaHTa B KOHKPETHIH cuTyallli crijikyBaHHs [85, c. 48].
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OTXe, KOMIUTIEKC 3a3HaYe€HUX METOIB JAOCTIHKCHHS Ta MIIX0/IB 3a0€3MeqyoTh
JIOCTOBIPHICTh Ta 00 €KTHUBHICTh OTPUMAHUX pe3yJbTaTiB 1 BUCHOBKIB. Ha 3acamax
KOMITJIEKCHOTO MiIXOTy OOTPYHTOBAHO ITOJOKEHHS TEOPii B3aeMOJIT KOMYHIKaTUBHHUX
KOMITOHEHTIB PI3HOPIAHOI 3HAKOBOI MPUPOAM MPH JOCITIDKCHHI CTpaTerii YHUKaHHS
IIPSIMOI BIJIMTOB1/Il HA OCHOBI aHAJII3Y 1XHIX CTPYKTYPHO-CEMAaHTUYHUX Ta ITparMaTUIHUX

BJIACTMBOCTEH 1 KOMYHIKAaTUBHUX (DYHKITIil.
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BUCHOBKMU J10 PO3A171Y 1

1. 3Bakaroun Ha KOMYHIKaTHBHO-AWCKYPCHUBHHI MIAX1J A0 aHali3y MOBHHUX
CYTHOCTEM Ta SIBUIL JOCI1PKEHHS 11aJ0OTYHOT0 JUCKYPCY, TOCIHIKEHHS PECIIOHCUBHUX
peIlIiK agpecara y Mexax JUCKYPCHUBHOTO J1aJOTIYHOTO OOMIHY «ITUTaHHS — HEmpsaMa
BIJIMOBIAbY Yy Cy4aCHOMY aHTJIOMOBHOMY MOOYTOBOMY Ta 1HCTHUTYIIOHAJILHOMY THITaxX
IUCKYpCy 0a3ylOThCs Ha TAKUX MOHATTAX KOMYHIKaTHMBHO-IIPAarMaTHUYHOI JIIHTBICTUKU
AK aJpecaHT 1 ajpecar, O1aJOTrIYHUM JUCKYpPC, 1HINIAaJbHI Ta PECIIOHCUBHI PEILIIKH,
KOMYHIKaTUBHA KOMIIETEHIIsl, JUCKYpPCHUBHA CTpaTeris 1 TaKTUKA, MpsAMa 1 HempsMa
BIJINMOBIAb, KBECUTUBHUN MOBJICHHEBHM aKT, BepOaIbHI 1 HEBeBepOalbHI KOMIIOHCHTH
KOMYHIKaIii.

2. Y pmiajoriyHOMYy JUCKYpCl ajpecar y CYKyHmHOCTI HOro CcoIiajJbHO Ta
CUTYaTUBHUX pOJIeH, 3HaHb NPO CBIT, MOTUBIB Ta IIEM € AKTUBHUM YYaCHUKOM,
OJIHOYACHO 1 Cy0’€KTOM, 1 00’ €KTOM MUTAIBLHO-PECIIOHCUBHOTO OOMIHY, SIKUH PETyJII0o€e
Ta KOHTPOJIIOE TIepedir KOMyHIKarlii, 3Ba’Kalouu Ha BJIACHI KOMYHIKATHBH1 1HTEHITI].

3. HecrangapTHa KOMYHIKaTHBHA CHUTyallii € MUTaJIbHO-PECIIOHCUBHUM
J1aJIOTIYHIM OOMIHOM 3 KOPEJAIIEI0 «IIUTAaHHS — HEMmpsMa BiATOBIAL» Yy TOMY YU
IHIIIOMY THII JAUCKYpCY, IO € CePeJOBHINEM peati3allii cTpaTerii YHUKaHHS MPSIMOi
BIJIMOBI/II.

4. MoBjeHHEBA B3a€EMOJISi KOMYHIKAHTIB TPYHTYEThCS Ha iXHIA KOJEKTHUBHIM
IHTEHLli, B MpOLECl $SKOI HUMH KOHCTPYIOIOTBCS CMHCIH — TPONO3ULIOHANIbHI,
UJJIOKYTUBHI ¥ IEpJOKYTUBHI. [HILIaTbHUM TUCKYPCUBHUM XOAOM Y MEXKax MUTaIbHO-
PECIIOHCUBHOTO OOMIHY € KBECUTUBHUN MOBJIGHHEBUN aKT, KOMYHIKaTHBHO-
nparMaTuyHa CIPSMOBAHICTh SIKOTO 3JIMCHIOETHCS B PEXUMI OYIKYBAaHHS, OCKIIbKU
MepPeTYMOBOIO YCHIIITHOCTI MUTAHHS € B1JIMOBIIb.

5. YHuKaHHA azipecaToM MpsiMoi BIANOBI/II B aHIJIOMOBHOMY AMCKYPCl MOPYIIY€E
3MICTOBHMI Ta KOHCTPYKTUBHHU 3B’A30K PEIUIIK KOMYHIKAHTIB, ajie¢ 3aBJAa€ HOBUMU
HaIpsIMOK PO3BUTKY MOBIJICHHEBOI B3aeMojii. CTparTeris YHUKAHHS TPSMOi BiJIOBIII

aKTyaJlI3ye€ThCs 3a paXyHOK BepOaIbHUX Ta HEBepOATbHUX KOMIIOHEHTIB KOMYHIKaIlii Ta
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Ma€ PI3HOCMPSMOBaHI ITI B MOBJICHHEBIM 1HTEpaKIlii, sIKI OCATAIOTHCS TEBHUMU
JTUCKYPCUBHUMHU TaKTHUKAMHU.

6. CTpyKTypHO-CEMaHTW4HI Ta JIHTBOIIParMaTH4Hi OCOOJMBOCTI HEMPSIMHUX
BIJIMOBIJIEH 1 TaKTUKHU peanizalii crpaterii YIIB y moOyToBoMy IHMCKYpCl 3alie’KaTh BiJl
30HU AUCKYPCHUBHOTO OTOYEHHS KOMYHIKAHTIB, a caMe SACpHOi, MapriHajJbHOI Ta
nepudepiitHoi, M0 3yMOBJICHO HAJIAIITOBAHICTIO HA KOOTEpaIlito abo KOH(JIIKT.

6. B iHCTUTYIIIOHATLHOMY JHUCKYpPCl MUTAIBHO-PECIIOHCUBHMM OOMIH HaOyBae
CHelaJi30BaHUI XapaKTep, TOOTO MOB’sI3aHUM 13 BUPILICHHIM NpOo(deCIHUX 3aBAAHb Y
Mexax BHUpPOOHHMYOTo mporecy. CTpyKTYypHO-CEMAHTH4YHI Ta JIIHTBOIparMaTH4HI
O0COOMBOCTI HENpsIMUX BIJAMOBIAEH 1 TakTUKU peam3aiii crparterii YIIB B
IHCTUTYLIOHAJIBHOMY JUCKYPCl 3aJIeKaTh BiJ HOTO MIJATUIIB, a camMe MOJITUYHOTO,
JIJIOBOTO, IOPUIWYHOTO, MEAMYHOTO, y MEXKax SKUX MUTaIbHO-PECIIOHCUBHUIM
JajoriyHUil OOMIH CTaHOBUTH OCHOBY KOMYHIKATMBHOi 1HTEpaKIilii KOMYHIKAHTIB 1 €
LEHTPAIBHOIO JIISUIBHICTIO.

7. HeBin’eMHOI0 cKI1aioBOIO peainisaiiii crparerii YIIB sik B moOyToBOMY, Tak i B
IHCTUTYLIOHAJILHOMY JHUCKypcax € HeBepOadbHI KOMIIOHEHTH KOMYHIKaIlli, sKi
CHpUsioTh €()EeKTUBHOCTI IHTEpIpeTaIlii Ta aJeKBAaTHOMY JCKOAYBAHHIO CMUCIY
HEMpsAMUX BIATOBIACH ajipecaTa y MeXax KOHKPETHOI CUTYaIlli CIIIJIKyBaHHS.

8. [Iponeaypa 1OCHIIKEHHST OXOIUTIOE YOTUPU OCHOBHI €TaIlH, SIKI BA3HAYAIOTHCS
00’€KTOM JOCIIIPKEHHSI Ta 3aBAaHHSMHM, PO3B’I3aHHS SKUX HEOOX1THO JIJISL TOCSATHEHHS
Metu pobotu. Ha mepumiomy erami 3A1MCHIOETBCA CyLJIbHA BHOIpKa (parMeHTIB
J1aJoriyHOr0 OOMIHY «IHUTaHHS — HENpsMa BIJANOBIb»; HA JAPYrOMy — aHali3
CTPYKTYPHO-CEMAaHTHUYHUX OCOOJIMBOCTEH HENmpsIMUX BIAMOBiAECH anpecata y
noOyTOBOMY Ta IHCTUTYLIOHAJIBHOMY JIUCKypcax; TpeTil eTam NpHCBSYEHO
BCTAHOBJICHHIO JIIHTBOIIPAarMaTHYHUX OCOOJIMBOCTEN HEMPSIMUX BIJIMIOBIIEH ajpecara y,
a came TakTWK peanizamii crpaterii YIIB; uerBepTuii — BHOKpEMJIEHHIO, OINHUCY Ta
aHaji3y B3aeMoJlli BepOAJbHUX Ta HEBepOaJbHUX KOMIIOHEHTIB KOMYHIKAIli Mpu
aKkTyami3amii HenmpsMUX  BIANOBIAEH ajgpecata y  MOUTAIBHO-PECIIOHCUBHOMY

J1aJIOTIYHOMY OOMIiHI.
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9. OCHOBHUMH MIAXOAAMH, Ha SIKUX IPYHTYETHCS IOCHIIKEHHS HENPSMUX
BIAMOBIZACH  aapecata €  KOMYHIKaTUBHO-TIparMaTHYHUM,  (DYHKIIIOHAJIBHO-
KOMYHIKaTUBHUHN, COIIOJIHTBICTHYHUNA Ta MiSUTbHICHUM, SIKI JAaIOTh 3MOTY JETaIbHO
OMHCATH ¥ PO3KPUTH CBOEPITHICTH BIIHOCHH MK aJpECaHTOM Ta aapecaToM IUIIXOM
aHaJi3y MOBHHUX OJIMHHUIb, TPU3HAUCHUX JUISI PETYNAIil IXHbOI KOMYHIKaTHBHOI
MOBEAIHKH 1 popmMyBaHHA HITH0BOI HacTaHoBH [1]] ta I]].

OcHOBHI TOJIOKEHHS po3uTy 1 BiioOpa)keHi B TakuX MyOJikaiisx aBropa: [36;

233; 251, 254; 256; 258].
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PO3ALJI 2. CTPYKTYPHO-CEMAHTHUYHI TA
JIHI'BOIIPATMATHYHI OCOBJUBOCTI HENPSIMUX BIAIOBIJIEN
AJIPECATA Y TIOBYTOBOMY JUCKYPCI

2.1. Henpsimi BignmoBiai aapecara y sinepHiii 30Hi mo0yToBOI0o JUCKYpCY

2.1.1. YHuKaHHA 0OPsIMOI BiANOBiAI B KOONEPATHBHO CIPSMOBAHOMY
MaTpUMOHIAJIbHOMY  AMCKYpci.  YcmimHa  opradisaimiss ~ MaTPpUMOHIAIBHOTO
J1aJOriYHOTO0 JTUCKYPCY CIPUYUHSIE CTBOPEHHS TapMOHIMHOI KOMYHIKaIli, sKa
BUSIBJISIETHCS B IOCATHEHHI i1 30€pe’KEHHI KOHTAKTY 3 TAPTHEPOM 3 METOI0 MOKPAILIEHHS
M1>)KOCOOMCTICHUX CTOCYHKIB 4Ye€pe3 TOTOBHICTh /0 MI>KOCOOUCTICHOTO CHIJIKYBaHHS 1
CIIBIpAIll, MIATPUMKY, BIAMOBIAAIBHICTH 1 B3STTSA Ha ceOe cepho3HMX 3000B’sI3aHb,
YMIHHI PO3B’SI3yBaTU KOH(IIKTH KOHCTPYKTUBHHUM CIIOCOOOM 1 3JaTHICTH O
caMOpEeryJIsiii BJIACHOI IICHXIKM 1 MOBJICHHEBOI moBeAiHKM. Ha pi3HMX eTamax
MOBJIEHHEBOT IHTEpAKI[ll KOMYHIKAHTH CTHUKAlOThCS 3 HU3KOI0 MOBJICHHEBUX
aTbTEPHATUBHUX I, 3 SKUX BOHH OOHMPAIOTh HAWOUIBII BIAMOBIAHI TEBHIN
KOMYHIKaTUBHIA curyanii. CTpareris cmiBOopami y MaTpUMOHIAIBHOMY JHCKYpCI
peani3yeThCsl 3a PaxXyHOK MIATPUMKHU MOCTIHHOTO KOMYHIKATHBHOTO KOHTAaKTy, SIK 3
METOI0 1H(OPMaIIHO-BILTMBOBOTO CHUIKYBaHHS, TaK 1 JJIi METaKOMYHUKATIBHOTO
CHUIKYBaHHs (BUPaXEHHSI MO3UTHBHOI OI[IHKM TAapTHEpa) i BUSBISETBCA y 3rOJI 3
YOJIOBIKOM (IPYKHHO0) Ta OakaHHI yHUKHYTH KoHDikTy [100, c. 5].

Ax naromomytots [LH. T'openoB ta K.®. Cenos, onHieo 13 cnequpiyHuX puc
CIMEHHOT KOMYHIKalii € 1i KOOIEpaTUBHICThb, CIPSMOBAHICTb Ha MapTHepa 3
ypaxyBaHHAM ocobucTux mo3umii [/4]. He3Bakatouum Ha Te, 1m0 JJIs KOMYHIKaIlii
MOAPYACKST XapaKTEPHI YMCENIbHI KOMYHIKaTHBHI CUTYyallli SIK KOOIEepaTUBHOI, TaK 1
KOH(JIIKTHOT CIPSIMOBAHOCTI, CaM€ 3arajbHa CHIPSAMOBAHICTH Ha KOOMEPAI0 €
BU3HAYAJIBHOIO 3 LIJUTIO TapMOH13al1lii BHYTPIIIHBOCIMEHHHUX CTOCYHKIB.

OcCHOBHMMM TakTHKaMu peanizailii ctparerii YIIB y koornepaTuBHO cripsMOBaHOMY
MaTPUMOHIAUTLHOMY JICKYPCl € TAaKTUKA €MOINIMHOI MATPUMKH, 3aCTIOKOEHHSI, YTOUHEHHSI
NPOTIO3UITii, HEeNpsMoi 3a00pOHM, M’SIKOTO YMOBJISIHHS 1 NPUMHSTTS MPOBUHU Ha cebe.

BincoTkoBe criBBIAHOIIIEHHS TAKTHK AUBITHCS y TaOmmt 1.1.
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VY curyamisx Hampy>KeHOCTI Ta MPUTHIYEHHS HempsMa BIANOBIAb ajpecara €
peaxIliero Ha EMOIIHNI CTaH apTHEpa Ta CIIPSMOBaHA Ha HOTO MOKpaIeHHs. Apecar
YHHUKA€E TPsSMOI BIAMOBIJI 32 PaXyHOK HAMPO3MOBCIOMKEHOI TAKTHKH eMOUiiHOI
ninrpumku (20,5%) agpecanTa:

(2) JENNY: Maybe it’s time for a change.

JOHN: I'm forty, Jen. Seems kinda late for that.

JENNY: Not so late.

She stands up in the dark, lifts her dress over her head.

JOHN: What're you doing?

JENNY: We’re not old, John. We can still surprise ourselves.

[...] She surfaces and smiles at him.

JENNY: Hey. You want your other birthday present or not?
[...] He leaps the pool and swims over to her, kisses her.
JENNY: We re not old (Marley and Me).

KoMyHikaTHBHA CHUTYyallisl PO3TOPTAETHCS MIXK UYOJIOBIKOM Ta JIPYKUHOIO TPH
oOroBopeHH1 po0eM, Kl BAHUKIIM Y 40JIOBiKa Ha poOoTi. [pyxkuHa BigdyBae, 1o ii
YOJIOBIK MEPEKUBAE KPU3Y CEPEAHBOIO BIKY Ta HE3aJ0BOJIEHU CBO€O poboToro. [Tonpu
nopagyd JAPY>XKUHU 3MIHUTH Miclie poOOTH, YOJOBIK HE BIpUTh y BJACHI CHIIH,
MOCHJIAIOYNCh Ha CBil BIK. J[pykuHa-agpecat peanisdye crpaterito YIIB 3a paxyHoxk
TAKTHUKU €MOLIIKHOT MATPUMKH, YXKHBarouu 3arnepeune peueHus (We re not old, John)
MIOJI0 IXHBOTO BIKY 1 CTBEP/KYBAJbHOTO PEYCHHS 13 MOJAIBHUM J1€CIOBOM Can 3i
3HAYCHHSM CIIPOMOKHOCTI a00 MOXJIMBOCTI 3pOOUTH 1IOCh, iHTeHCHiKytoun ix HKK
(smiles at him) 3a mpunaIMIOM KoopauHalli. [loganbmIuii PO3BUTOK MOMIA TO3BOJISE
3pOOUTH BHUCHOBOK MPO YCHINIHICTh BHUKOPUCTAHHS TAKTUKH €MOINIHHOI MIATPUMKHU:
YOJIOBIK MPHEIHYETHCS JI0 IPYKUHH y Oaceiini Ta minye ii (He leaps the pool and swims
over to her, kisses her). [IpyxuHi BIaeThcsi BIUIMHYTH HAa EMOIITHAN CTaH YO0JIOBiKa Ta
BiJIBOJIIKTU WOTO BiJl CyMHUX TyMOK.

VY KOMyHIKaTHBHIM CUTYyallli XBHJIIOBaHHS Ta PO34YapyBaHHs ajpecar MOpyUIye

KOPEJALII0 «IUTaHHA — MpsMa BIANOBIAB» 3 METOIO PO3BIATH TPUBOTY Ta HECIOKIN
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aJipecaHTa, 1 YHUKaHHS MPAMOI BIAMOBIII BUKOPUCTOBYETHCS aIpecaToM 3a PaxyHOK
TaAaKTHKH 3acnokoeHusi (16,7%):

(3) JENNY: How could this happen? What'd I do wrong?

JOHN: You didn’t do anything...

JENNY: | must have. Otherwise, how could | lose it?

JOHN: Jenny, it’s not something you have any control over. It’s like the

doctor said, it just happens... (Marley and Me).

I3 KOHTEKCTY BiJIOMO, 11O YIBTPAa3BYKOBE JOCTIKEHHS TTOKA3aJI0, 10 Y TUTHHH
BIJICYTHE cepueOuTTS 1 JIpykuHa JIKeHH1 3BMHyBauye cebe B LboMy. Bona mnurae
YOJIOBIKa PO TE, 1110 CIIPOBOKYBAJIO TaKHMI CTaH 1 1110 BOHA 3po0uiia HerpaBmwibHO (How
could this happen? What’'d | do wrong?). YomnoBik peani3dye ctparerito YIIB uepes
y)KUBaHHS 3anepeurux peueHs (You didn 't do anything; it’s not something you have any
control over, it’s not something you have any control over) ta cTBepmKyBaJbHOTO
pedeHHs 13 mocuiaHHsIM Ha cioBa Jiikaps (It’s like the doctor said, it just happens...),
AK1 yC1 pa3oM HaOyBalOTh UIJIOKYTUBHOI CHJIM 3aCTIOKOEHHS IPY>KUHHU.

Henpsima BiANOBIIb afpecaTa € peakili€ero Ha HEeCMO/lIBaHe MUTaHHS aJpecaHTa i
BUKOPUCTOBYETHCS 3@ PaXyHOK TAKTHKH YTOYHeHHs1 mnpomno3unii (16,2%) 3
1JJIOKYTUBHOIO METOIO YAOCTOBIPUTHUCS Y TPABIMBOCTI MOYYTOTO:

(4) “How would you feel about us getting remarried?’’ | asked. “So that we

b

have a wedding day you can remember.’

He looked startled at first, and then he said, “Was that what you were

hinting about the other day? Are you serious?’”’

| nodded. “Perhaps we could look into it and see what we can do.”’

“Yes”, he said thoughtfully. “I'd like that.” (Parton A.& S. Endal, p. 251).

VY cymikHIN mapi TpeAcTaBiieHa IHTEPaKIlisl 4YOJIOBIKa Ta APYKUHH. YOJIOBIK
MEePEXKUBAE TSAKKI YaCH CBOTO KHUTTS, OCKUIHLKU BiH MOTIAB B aBapito Ta MPUKOBAHUHN 10
1HBaJITHOTO Kpicia. JpyxxunHa 6axae 3p00UTH IIOCh TPUEMHE JIJIS1 HHOTO Ta I[IKABUTHCSA
y HBOTO MPO HOTO CTaBlieHHS 10 (aKTy iXHBOTO MOBTOPHOTO oapyxkenus (How would
you feel about us getting remarried?). Bupa3 o0auuus agpecata (He looked startled at

first) sx HeBepOanbHMI KOMITOHEHT CBIYUTH MPO HEOUIKYBaHICTh MPONOHYBAHHS
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anpecanTa. HooBiK He HABAXXYETHCS HAJIATH NIPSIMY BIATOBIIb Ta BIANOBIIa€ MUTAHHSIM
Ha MUTaHHs, TIEPEIUTYE APYKUHY PO cepio3HicTh 11 HamipiB (Was that what you were
hinting about the other day? Are you serious?). BignoBigaroun Ha TUTaHHS YOJIOBIKa,
JpY>KMHA 3aMIHIOE TIPSIMY BIAIMOBIIL KIHECHYHUM MapamoBieHHeBUM akToMm (nodded) i
JIOTIOBHIOE HECTAHIAPTHY peakiiiio BepOamizoBaHowo Biamosimao (Perhaps we could
look into it and see what we can do). Tinbku MOYYBIIK TIPO T, IO APYKHHA TIHACHO
Oakae OpraHi3yBaTH iXHE BECUIS BIPYre, YOJIOBIK MPSMO BIAMOBIIAE HA ii PEIUTIKY-
ctumyi (Yes, 1'd like that).

Hananust agpecatoM mpsMoOi BiANOBiI-3a00POHM HA 3alUT AAPECAHTA MOXKE
CIpUMaTHCsl SIK KAaTeTOPUYHUN HACTPIM OAHOTO 13 MOJPYXAOKS Ta MPU3BECTH [0
koHuikTHOI curyanii. Crpateris YIIB € HanpiitHum 3aco0oM  30epeKeHHs
KOOTIEpAaTUBHOTO TMepediry CIUIKYBaHHS Ta apryMEHTYBAaHHS CBO€l TO3MIl, M0
3HaXOMTh NPOSB Y TAKTHII HenpsiMoi 3a6oponn (15,5%):

(5) «May I come in?» She was respectful of him, and his space, and spoke to

him from across the room.

«Why? There’s nothing to sayy

«I think there is. I'm sorry things got out of hand. I got upset by what you

saidy (Steel D. Answered Prayers).

JpyxuHa MpOCUTh JO3BOIY Y CBOIO YOJIOBIKA 3ailTH A0 ioro kimHatu (May |
come in?). Bona rpaMOTHO omnepye MPOKCEMIYHUM KOMYHIKATHBHUM KOMITOHEHTOM, a
caMme He TMOYHMHAe pyX y OiK ajpecaHTa JO OTPUMAaHHS BiJ HHOTO J103BONy (She was
respectful of him, and his space, and spoke to him from across the room). 3amicTs
MpsSMOT  3amepeyHoi BIAMOBIAI HA TMPOXaHHS 3alTH O KIMHATH, ajpecaT peai3ye
crpaterito YIIB 4epe3 y:xuBanus 3ycrpiunoro nutanss (Why?) ta cTBepmKyBaaIbHOTO
peueHHs 3 3anepedHuM 3aiimennukoM (There’s nothing to say), sika Hece IMIUTIIIUTHE
3Ha4YeHHs 3a00poHU «NO, you may noty.

HecrannapTHa peakiiis agpecata MOKe MaTH MICIE y BHITaJIKaX HEOJHAKOBOTO
CTaBJICHHSI KOMYHIKAHTIB JI0 MIEBHOI MOAI1. Y TakoMy pasi ajipecaT Mopyurye KOpesIiiio
«IHATaHHSA — [PsMa BIAMOBIIbY» 3@ paXYHOK TAKTHKH M’SIKOT0 yMoBJsinas (14,7%):

(6) She looks at the gate...the last few passengers are boarding, then back into
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Jack’s eyes.
KATE: Don’t go, Jack...
JACK: You mean don’t go at all? What about my internship?

KATE: Believe me, | know what an incredible opportunity this is for you...
JACK: For us, Kate.
KATE: Right, for us. But...I'm afraid that if you get on that plane... (The Family Man).

KoHTEeKCTOM 1BOro MPUKIALY CIYyTye CUTyallisi, B AKid YOJOBIK 30UPAETHCS
TIOJIETITH JI0 iHIIOI KpaiHW 3 METOI0 MPOMTH CTaKyBAaHHS y BEIHKil kommasii. Moro
JIpYy’XUHA HE HAJa€ MPAMOi BIAMNOBIAI MIOAO MPUYMHHU CBOEI HE3rOAW 3 PIIIEHHSAM
yosioBika. HempsiMa BiAMOBIAb ajgpecaTa y BHUIVISIAI iMIiepaTuBHOTO pedeHHs (Believe
Me) Ta CTBEPPKYBAILHOI KOHCTPYKIIIi 3 JECKPUNTHBHO-OLIHHUM TpUKMETHHUKOM (|
know what an incredible opportunity this is for you...) nieMmoHCTpy€e moBary Apy>KUHH 10
YOJIOBIKA Ta PO3YMIHHS BaXKJIMBOCTI IT1€1 TIOT3/IKM, TUM CAMHUM aJipecat TOTye aapecaHTa
710 CTIPUMHSTTS ICTUHHOI IPUYUHU 11 XBUJIIOBAHb TA YMOBIISIHHS BITMOBUTHUCS BiJI II€1 171€1.

Crpateris YIIB y KOMyHIKaTUBHUX CHUTYyallisiX BHOA4YEHHS CIYI'ye 3acO000M
KOHCTaTalli ¢akTy CBO€i NPOBUHMU Ta TIOSICHEHHS TMPUYUHU CBOTO BYHUHKY.
KonBeHmioHabHa npupoaa BUOAYECHHST Ma€ MCUXOJIOTIUHE MIATPYHTS, 10 BigoOpaxae
Cy0’eKTUBHHMI (hakTOp BHOAUEHHS — TOYYTTS MPOBUHU W COPOMY, Ta 3YMOBIIIOE€
3niiicHeHHsT M A-CIIOHYKaHHS 10 BUOAUEHHS JJI JOCATHEHHS TICUXOJIOTIYHOI TapMOHIi
y cniukyBanHi [50, c. 6]. 3a o0carom BHUCIOBIEHHS BHUOA4YEHHS MOXeE 301ratucs 3
peuceHHSIM ab0 BKIIIOUYATH JEKijbKa PEYCHb PI3HMX 32 KOMYHIKAaTUBHUM THIIOM [278],
SKIIO apPEeCaHT, BIUyBalOUX CBOIO MPOBUHY, HAMAra€ThCsi MAaKCUMAJIbHO BIUIMHYTH Ha
azpecara Ta OTPUMATHU BiJ] HHOTO BIAMOBIAL MPO MpoOadeHHs, 00 BITHOBUTH JIPYKHI
CTOCYHKH 3 HAM. Y a3l HEMOTO/KEHHS 31 CTAHOM peueil Ta BIAYYTTSAM CBOET BIACHOI
MPOBUHU aJipecaT 3aMiCTh MPsMOi BIATMOBIAI Ha 3amUT BUOAYUTH aJpecaHTa Haaae
HEMPsIMY BiJIIOBI/Ib 33 paXYHOK TAKTHKHM MPUHHATTS NPoBUHM Ha cebe (13,4%):

(7) “Tommy, I'm sorry. I started that argument — it was my fault. Will you

forgive me?” She pictured him in the king-size bed, perhaps propped up on

one elbow, his hair falling over his forehead. Her heart contracted.
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“I was pushing too hard. I shouldn’t have,” he said (Clark A. First Love, Second
Chance, p. 186).

YHUKaHHS TOpSAMOi BIAMOBIAI Ha MPOXaHHS aJpEecaHTa-KIHKA BUOAUUTH i
TPaKTYyeEThCsl SIK TMEpeiMaHHs aJpecaToM MpPOBUHU Ha cebe, BUIPABIAHHS CBOIO
Maje(hakTUBHOTO BYMHKY Yepe3 YKHMBAHHS CTBEP/KYyBadbHOI KOHCTpykmii (I was
pushing too hard) 3 npucaiBarkoM (t00) Ta BU3HAHHS 11 HEBUHHOCTI, 1110 IHTCHCU(DIKYETHCS
MozaaibHuM AiecioBoM (Should) y 3anepeuniii popmi (I shouldn 't have).

BukopucTanHs aapecaToM KIHECUYHHMX IMApaMOBJIEHHEBUX aKTIB 3aMICTh MPSAMOT
BIJIMOBIJII HAa 3alHUTAaHHS Yy TMOAPYKHBOMY JKHUTTI 3YMOBJIEHE IXHBOIO OUIBIIOIO
€KCIIPECUBHICTIO, Yy PE3yJbTaTi 4Oro MOKJIMBHUM CTa€ HE TUIBKMA Tepefada MEeBHOI
KOMYHIKaTUBHOI 1HTEHIII ajpecaToM IMpH BIANOBIJI, aje ¥ oJHOYAcHE Oa)KaHHS
OTpUMATH HEOOXITHY €MOILIIMHY MIATPUMKY Bij] MapTHEpa MO KOMYHIKAITi:

(8) Her husband laid the paper on the floor. “Something’s bothering you, isn’t

it? ” She nodded, hesitant even now to mention her suspicions. Roy stood, holding

out his arms. Corrie didn’t need a second invitation. He hugged her hard, and she

sighed contentedly as they sat together on the sofa. She couldn’t recall when

they’d last cuddled like this. Their lives were so busy and, with Linnette living in

Cedar Cove, Corrie should be happy. But most of the time she wasn 't

(Macomber D. 50 Harbor Street (Cedar Love), p. 161).

HepepOanbHa BIAMOBIAL JAPYNKHHH Yy BUIJISAAI JKECTOBOTO pyxy royioBoto (She
nodded, hesitant even now to mention her suspicions) 3amicTh TpsMOI BiAMOBII
penpe3eHTye  TapaMOBJICHHEBUM  aKT-KOHCTAaTHMB 3  IJUIOKYTHBHOIO  CHJIOIO
NIATBEPAKEHHSI TPOMO3ULIMHOTO 3MICTY NUTAHHS, IO JA€ YOJIOBIKY 3pO3yMITH ii
3HEpBOBAaHMM Ta po3ryOieHuil cTaH. AJIpecaHT pearye Ha TaKuil KIHECHUYHUU
IIapaMOBJICHHEBHH aKT 3MiHOIO MPOCTOPOBOTO PO3TAIlyBaHHS BIAHOCHO ajpecara, a
came 3ampoIleHHsM 10 30HH Oi1bmoi 6am3skocTi (Roy stood, holding out his arms), 1o
CKepoBaHa Ha MOTO 3aCIOKOEHHS Ta BTillaHHsA. BianosigHa peakiris xinku (She sighed
contentedly as they sat together on the sofa) cBiguuTh mpo Te, 110 YOJOBIKY BIATOCS

AO0CATTH 3aIlJIaHOBAHOI'O IMCPJIOKYTHUBHOI'O C(I)GKTy.
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TakuM 4KWHOM, y KOOIEPATUBHO CIPSMOBAHOMY MAaTPUMOHIAIILHOMY AMCKYPCl
aapecar peamizye crpaterito YIIB uepe3 TakTuku eMOIiifHOT miATPUMKH, 3aCTIOKOEHHS,
YTOYHEHHSI MPOMO3HIIii, HEmpsMoi 3a00pOHH, M SIKOTO YMOBJISIHHS 1 TpPUAHATTS
IPOBUHM Ha ce0e 3a paxyHOK 3yCTPIYHUX MUTAIBHUX KOHCTPYKIiH, iMIIEpaTUBHUX,
3allepeyHMX, CTBEPKYBAIBHUX KOHCTPYKIIIH 3 MOJAIbHUMU JI€CTIOBAMH 31 3HAUCHHSIM
MOYKJIMBOCTI Ta JIEKCUYHUMHU OJAMHUISIMHU TTO3UTUBHO-OLIIHHOI CEMaHTHKH, IO CIIPHSE

MOJIaJIbIIIOMY TAPMOHITHOMY PO3BUTKY KOMYHIKAIIii.

2.1.2. YHukaHHA npsMoi BiANOBiAi B KOHQJIIKTHO CHPSIMOBAHOMY
MATPUMOHIAJIBHOMY JMCKYPCi. Y IpoLECl pealbHOTrO CIUIKYBAaHHS JIFOJIU BCTYNAIOTh
B CUCTEMY COLIlaJIbHUX BIJIHOCHH, 3aCHOBAaHUX HA BIJIMIHHOCTSIX Y MOTHBAxX 1 LIUJISIX, HA
HECIIBIAJIaHHI OYiKyBaHb 1 OIIIHOK pe3yibTaTy. JlucrapmMoHiiHHII pPO3BUTOK
MI)KOCOOMCTICHOTO CIIJIKYBaHHSI MOYE CIIPOBOKYBATH KOMYHIKaTUBHUI KOH(IIIKT.

Ax 3a3Hauae [.M. OcoBcbka, KOH(QPOHTATUBHA MOBJICHHEBA B3a€EMOIIS €
HEBIJI'EMHUM €JIEMEHTOM CITIBICHYBaHHS, a IIOJIEHHE CHUIKYBaHHS B CIM’1 HacH4Y€HE
KOH(]JIIKTOHEOE3NeUHUMHU KOMYHIKATUBHUMU cUTyalissMu. KoH(IIKTHI cuTyanii yacto
BUHUKAIOTh YHACHIIOK MIKPOJIbOBOI Ta BHYTPIIIHHOPOJILOBOT HEBU3HAYEHOCTI YICHIB
CiM’1, 3aCTOCYBaHHS BJIAJIU JJISI PETYIIOBAHHS IMMOBEIIHKU MapTHEPA, a TAKOXK Y BUIIAIKY
BUKOPUCTAHHS OKIHKaMH BepOalbHUX 3aco0iB BoseswsiBieHHs [170, c. 211].
O.I. T'punmacoBa poOWTH BHCHOBOK, IO JO THIOBHX POJBOBUX KOH(DIirypamiii y
JNECTPYKTUBHUX ciMeiiHuX KoHduikrax Hauexats YOJIOBIK-IPYXKXKMHA Ta
JTUTUHA-BATBKO/MATU [80, c. 47].

VY KOH(IIIKTHO CIPSIMOBAaHOMY MaTPUMOHIAIBHOMY AMCKYPCl UIJIOKYTHBHI IILTI
agpecaTa TMpU YyHUKAHHI TPsAMOI  BIAMOBIAI 3aJieKaTh BiJg HWOro TeHAEPHOI
MPUHAIEKHOCTI, IO Ja€ 3MOTYy BHWAUINTH MACKYyJiHHI Ta (EeMiHIHHI TaKTHUKH.
Pe3ynbTaTi BiICOTKOBOIO CHIiBBIIHOIIEHHS TaKTHK peani3aili ctparerii YIIB y upomy
THUII JUCKYPCY AUBITbCS y Tabmuui 2.1.

Jl7is MaTpUMOHIAJIBHOTO JTUCKYPCY CTEPEOTUITHUM € JOMIHYBaHHS YOJIOBIKA Y
poauHi. YoynoBik MoOXke 3aiiMaTH JAOMIHYHOYY IIO3MI[II0 HAa CHUTYaTUBHOMY pIBHI,

JOCATar0O4YHn KOMYHiKaTI/IBHOI MCTH 3a JOIIOMOI'0OI0 KOMIIJICKCY TAKTHUK MaHiHYJIHTI/IBHOFO
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BIUTMBY Ha JIPYXKWHY. Y CTEPEOTUITHUX KOH(IIKTHUX CHTYAIlIIX XapaKTePHUM IS
KIHOK € BJIaBaHHS 10 HU3KH 3allUTaHb, K1 HAIIPABJICHI HA 3’CYBaHHS CTOCYHKIB MIX
nopyxoksiM. JluckypcuBHa [iSUTBHICTh KIHKM € OUIBII €MOIUNHO 3apsHKEHOIO,
0araTocJiBHOIO Ta PI3HOMAaHITHOK y BHKOPHCTaHHI BepOalbHUX Ta HEBEpOATbHHUX
KoMIoHeHTIB [229, c. 250].

Yo10BIKHM NIEPEBAKHO HAMATalOThCs IPOTUCTOSATH BTATHEHHIO B JIOBTY BEpOaIbHY
nepenayky Ta 3aBepIIUTH NMepedir HEraTUBHO 3apsAJKEHOTO J1aJIOTy SIKOMOra HMIBUIIE,
TOMYy peani3ytoTh cTpaterito YIIB 3 muuio mnom’sikimeHHss a0o 3aBepIleHHS
KOH(JIIKTHOTO TMepediry aiajoriyHoi IHTepakiii. ¥ TakoMy pasi 3 METOI YHHKHYTH
OOrOBOpEHHS KOMIIPOMETYIOUMX TEM Ta BIJIBEPHYTH YyBary BIJ HHUX [UISIXOM
ITHOPYBaHHS 3MICTY ITUTAHHA aJpecaT-4y0JIOBIK YHUKAE HAJaHHS NPSAMHX BIJIOBIIEH 32
pPaxyHOK TAKTHKH NepepUBaHHs PO3MOBH HAa KOHQUIIKTHY TemaTuky (13,3%):

(9) Elliot walks from behind the partially closed door to an off-screen medicine

cabinet.

Hannah: (following Elliot and gesturing, talking to his back) Well, what is it

then? What? Eh, what’s come between us? How have I alienated you?

Elliot: (taking a bottle of aspirin from the cabinet and walking back to the

sink, gesturing) Hannah, my head is throbbing,.

Hannah: (gesturing) You never want to talk about it. /... Every time I bring it
up, you-you change the subject. What is it? Do you... We 're communicating
less and less. You sleep with me less and less.

Elliot: (angrily turning to Hannah and pointing as she shouts) Hannah, | am

very mixed up! Now please!

Hannah: (gesturing) Well, what do you do? Do-do-do you talk to Holly, or

Lee, or what? Do you, do you, do you phone them?

Elliot: (whirling around to face Hannah, snapping) Leave me alone, can you?!

He closes the door, briefly obscuring Hannah and himself from view.

Elliot: (continuing in a lower tone) Jesus, I've told you. |1 need someone | can

matter to.

The camera moves behind the closed door, into the bathroom.
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Hannah: (reacting, near tears) You matter to me. Completely.

Elliot: (pausing, his voice rising again) It’s hard to be around someone who

gives so much and-and needs so little in return! (Hannah and Her Sisters).

Hpyxuna-aapecanT (XanHa) Oyiarae gosoBika-aapecara (Emora) nmoscHUTH cTaHn
pedeli y ciM’i, a caMe HajgaTH pO3’SICHCHHS OO iXHIX moapyskHix ctocyHkiB (Well,
what is it then? What? Eh, what’s come between us? How have | alienated you?, What
is it?, Well, what do you do? Do-do-do you talk to Holly, or Lee, or what? Do you, do
you, do you phone them?). YosoBik irHOpye 3MICT YCiX TUTaHb KIHKH 1 YHUKA€ HaJJaHHS
MPSAMUX BIMOBIEH Ha il 3aTUTaHHS Yepe3 Y)KUBAHHS CTBEPIKYBATBHUX PEUCHB ITI0JI0
cBoro (¢izuuHOro crany 3i 3sepranusam (Hannah, my head is throbbing; Hannah, 1 am
very mixed up! Now please!), imneparuBHUX KOHCTPYKIIili 3 BUMOTOIO 3QJIUIIIMTH HOTO
y cniokoi (Leave me alone, can you?!), abu BiIBOJIIKTH yBary aJipecanTa BiJl BUPIIICHHS
NUTIOOHUX MPOOJIeM. YHHUKAHHS MPSAMHUX BIAMOBIACH TIUIBKU MOTIPIIYE CTOCYHKH MIXK
noApyxokaM. CIUIKYBaHHS MK YOJIOBIKOM Ta KIHKOKO € KOH(JIIKTHO 3apsiKEHHM 3
Ooky aapecara (angrily turning to Hannah), sikuii He TOTOBHI 3’ICOBYBAaTH CTOCYHKH Ta
HE HaJAIITOBAHMA HA MPOJOBXKEHHS MOBJICHHEBOI IHTEpAaKIll. YHUKAHHS NOPSIMOi
BiAMOBil iHTeHCH]iKyeThcs pocomanuaumu (in @ lower tone; his voice rising again;
snapping) Ta kinecuuHuMH (QeSturing) KOMIOHEHTAMH KOMYHIKAIlil, 10 MiIKPECITIOE
3HEPBOBAHUM €MOLIMHHI CTaH KOMYHIKaHTIB.

AJpecaT-4oJIOBIK TIOPYIIYE KOPENSII0 «IMUTaHHS — MpsiMa BIAMOBIB» y pasi
BIJIBEJICHHS BiJ ce0e Mmifgo3p, 3aXUCTy CBOEI pemyTallii Ta amneiaroBaHHS /10 3J0POBOTO
TITy3/y aapecanTa y KOHQIIKTHIA CUTYyaIlil 3a paXxyHOK TakTukH 3axucty (12,4%):

(10) «Did you think I just wouldn’t notice? »

«Why would | think anything about you noticing her?»

«You are a terrible liary.

«Maybe because | dont lie» (Last Night).

KOHTEKCTOM IUCKYpPCHUBHOTO [1aJIOTIYHOTO OOMIHY € PO3MOBa CXHJIBHOI [0
PEBHOIIIB JPY>KUHH Ta YOJIOBIKA, SKI IOWHO TOBEPHYJIUCA 3 BeUipku. Jlpyxuna
NPOAYKye KBECUTUBHUI MA 3 1JUIOKYTMBHOIO (DYHKIII€IO 3BUHYBAUEHHS YOJIOBIKA Y

TOMY, IIO BiH 3arpaBaB 3 IHILIOIO XIHKOIO. Anpecar pearye Ha el MA 3ycTpiuHUM
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mutanasaMm (Why would | think anything about you noticing her?), sike Bupaxkae
3IMBYBAHHS 3 IPUBOTY TAKO1 MOBEIIHKH APYKUHHU. J{1a710T pO3BUBAETHCS 32 MPUHIIUIIOM
«3BUHYBAUEHHS — 3aXMCT» Ta MPU3BOJIUTH 0 €cKanamii KOH(IIKTHOT cUTyarlii.

H.®. ®denotoBa cTBEpIKy€e, 110 BU3HAHHS YOJIOBIKOM CBOTO BEPXOBEHCTBA
0a3yeThCcsl B OCHOBHOMY Ha MPIOPUTETI B MaTepialIbHOMY 3a0e3nedeHHi ¢iM 1 Ta ycrixax
y BUPOOHUIITBI, TOOTO y MisITBHOCTI 32 Mexkamu cim’1 [262]. [1ix wac aHamizy ciMeiHuX
JlaJioTiB  MAaTPUMOHIANIFHOTO JUCKypcy OyB 3adiKCOBaHMI CTEpPEOTHIl, SKUH,
HE3BaXAIOYM Ha COIllajbHI 3MIHHU, MPOJOBXKYE IPUITUCYBATU >KIHKAM TPAIUIIHHI
CIMEIH1 poJii JoMorocnoaapku ta matepi. Came Tomy, 3aBIsIKU (POKYCY CYCHIJIBHOTO
OUIKYBaHHSI Ta 4Yepe3 IMPUPOJHIO MOTpeOy BHKOHYBAaTH pOJIb «JI00yBaua» Ta
«TOIyBAJIbHUKA», YOJOBIK KaTETOPUYHO Ta KPUTUYHO pearye Ha Oa)kKaHHS NPYKUHU
caMOpealli30BYBAaTHCS Ha poOOTI Ta caMOBHpaxkaTtucs y npodeciitHiil nisuibHOCTI. [Ipn
oOroBopeHHI1 podeciitHuX moTped APYKUHHU Ta HETMOTOKEHH] YOJIOBIKA 3 11 TyMKOIO
aapecar peainizye crparerito YIIB depe3 TakTuky HecxBajieHHsI aMOiliil ApPyKUHU
(10,2%):

(11) “I might have won a Pulitzer too by now, if | 'd stuck with it. Have you

ever thought of that? ” Her eyes met his squarely. She didn 't really believe that,

about the Pulitzer, but it was a possibility certainly. She had already made
her mark in the business before she gave it up to have children and be a
housewife.

“Is that what you think? " he asked her, looking surprised._“Are you sorry

yvou gave it up? Is that what you 're saying to me?”’

(%3

o, it’s not what I'm saying. I’ve never had any regrets. But I also never
thought of it as ‘playing.’ I was damn serious about what I did, and I was

good at it ...Istill am....”

But just looking at him, she could see that he didn’t understand what she was
Saying (Steel D. Bittersweet, p. 46).

YHUKa4M TpsSMOi BIJAMOBIAI HA 3alUTaHHS MO0 MOXKJIMBUX IEPCIEKTUB

IpY>KMHU Ha POOOTI, HOJOBIK 3MYIIY€E APYKUHY BUIPABIOBYBATHCS, TOOTO MPOOyAUTH
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B HEl MOYyTTs MPOBUHM Yepe3 ii Oa)kaHHS MPAIIOBATH Ta peali3oByBaTUCS Ha pOOOTI.
AJpecar pearye Ha IHIIIQJBHY PEIUTIKY 3YCTPIYHUMU IMUTAHHAMHU 3 LJIJIOKYTHBHOIO
cwitoro 3BuHyBadeHHs (IS that what you think?, Are you sorry you gave it up? Is that
what you’re saying to me?). HosoBik He3aJ0BOJICHHUI MPArHEHHIM JIPYKUHU TOYaTH
IpaloBaTh, YUM OOpakae ii MOYyTTS Ta HAIAIITOBYE MPOTH cede.

IimokyTtuBHa (yHKIIS HEnmpsiMoi BIANOBIAI aapecara-dojioBiKa Yy BHIJISIL
MOCJIIJIOBHOCTI TMHUTAJIBHUX BHCIOBJIEHb JO aJpecaHTa-Ipy>KWHU Ma€ Ha MeTI
MEPEKOHAHHS HOT0 Yy HEMPABUILHOCTI CBOTO PIILICHHS:

(12) “There’s no reason why I couldn’t do an occasional story, if it was local, is

there?”

“For what? Just to show off your photographs? Why would you want to do

that?” He made it sound so vain, and so futile, that she was almost

embarrassed by the suggestion [ ...]. “If you're so anxious to use your ‘gift,”“he

said in a mildly contemptuous tone, “use it on the children. You ve always taken

great pictures of them. Why can’t that satisfy you, or is this one of Gail’s

crusades?

Somehow I feel her hand in this, or is Raoul getting you all stirred up? He’s just
out to make a buck anyway. Let him do it using someone else. There are plenty of
other photographers he can send to Korea.” [...]. “We don’t need the money, and

Sam is only nine, for heaven’s sake. India, the kids need you”

(Steel D. Bittersweet, p. 68).

HecxBaneHHst MOBEIIHKY Ta aMOIIid IPYKUHU € OCHOBOIO TPUYMHOIO peatizallii
ctparerii YIIB domnoBikom. Hempsima BiAmoBimp ajapecaTa-dojoBiKa y BHUIJISIIL
syctpiunux nutanb (For what? Just to show off your photographs? Why would you want
to do that?) Ta ii mpocoanune odopmueuns (He made it sound so vain, and so futile; he
said in a mildly contemptuous tone) mae miacraBy A aAeKBATHOI
1HTepHpeTalii UIJIOKYyTUBHOI CHJIM BUCIIOBJICHHSI ~ aJpeCaHTOM: JIPY>KUHA  BIJ4yBa€
oOpasnuBe 1 Hecepho3He CTaBJICHHS YOJIOBIKA JI0 ce0e, HEJOOIIHKY CBOTX MOXKJIMBOCTEH
Ta )KUTTEBUX LIIHHOCTEN 3 OOKY napTHepa. Y NoJalblIoMy pO3TOPTaHHI J1aJIory ajpecar

HaMaraeTbcsl 30eperTu JAOMIHYBaHHS HaJ aJpecaHTOM, BUKOPUCTOBYIOUHM €MOTHBHUN
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apTyMEHT «JIITW» 1 afeoBaHHA 70 CIMEWHUX LiHHOCTeH (If you're so anxious to use
your ‘gift’, use it on the children. You 've always taken great pictures of them; the kids
need you).

YHHUKaHHS NPSMO] BIATIOBIJII aIpecaToM Y BUTJISAII 3YCTPIYHUX MTUTAHb € 3aC000M
nepeMillieHHs (POKyCy yBard 3 BaXXKJIMBOi TEMHU Ha 1HIITY MPH BIAMOBIAI HA 3alTUTaHHS 1
BUKOPHCTOBYETHCS 32 PAXyHOK TAKTHKH MACKYBaHHSI JiliCHOrO CTaHy peueil Ta
npuxoByBaHHs mouyTTiB (7,3%):

(13) “I'm just looking at my life, and wondering what | gave up my career for.

| know | gave it up for my kids. But did | give it up for a man who loves me

and appreciates what | did? ” It was an honest question, and now she wanted
an honest answer from him.

“Is that what this is about? You working again? I already told vou that’s

impossible. Who's going to take care of the kids if you go back to work? It

doesn’t even make sense for us financially. We’d spend more than make

sense for us financially. We 'd spend more than you’d make on a
housekeeper, who probably wouldn 't even take decent care of them. As [

recall, India, your work brought in a few prizes, and practically no money.

So what kind of career is that? It’s a career for a kid fresh out of the Peace

Corps, with no responsibilities and no reason to find a real job. Well, you

have a real job now, taking care of our children. And if that’s not glamorous

enough for you, and you think you need to start running halfway around the
world again, you’d better take a good look at what you 're doing. We made a
deal when you came back to New York. We’d get married and you’d work
until you had kids, and then it was all over. It was nice and clear, and you
didn’t seem to have any problem with it, and now, fourteen years later, you
want to switch the deal on me. Well, you know what? You just can’t do it.”

He looked as though he were about to storm out of the room, but she

wouldn’t let him. Suddenly her eyes were blazing. He had no right to do this
to her. And he had never even told her that he really loved her. He had

diverted the subject completely (Steel D. Bittersweet, p. 184).
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Yo10BIK HE MIATPUMYE APYKUHY Y 11 Oa’kaHH1 3HOBY MMOBEPHYTHUCS Ha poboTy. Y
nporieci OOTOBOPEHHs BaKIMBOi TEMHU aJapecaT BiuyBa€ CHUTyaTHBHY NOTpeOy B
apryMeHTallli CBOr0 HETaTUBHOTO CTaBJIEHHS /10 MHUTAaHHS MIOAO POOOTH APYKUHU 3
METOIO JOBEJICHHS CBO€ET MTPABOTH Ta BiJIBE/ICHHS YBard 3 BiAMOBI I HA 3aIIUTaHHS 00
floro MOYyTTiB O JApYXHHH. AJlpecaTr eKCIUTIKYE€ CBOIO TO3MIII0 HEJOPEYHICTIO Ta
aOCypIIHICTIO PIIIEHHS aJpecaHTa 4yepe3 YKUBAHHS MUTAIbHUX Ta CTBEPKYBAJIbHUX
koHcTpykiii (Is that what this is about? You working again? | already told you that’s
impossible. Who's going to take care of the kids if you go back to work? It doesn’t even
make sense for us financially; your work brought in a few prizes, and practically no
money, It’s a career for a kid fresh out of the Peace Corps, with no responsibilities and
no reason to find a real job. Well, you have a real job now, taking care of our children),
inTencudikyroun ix HKK 3a npunnunom koopaunariii (He looked as though he were
about to storm out of the room). YosoBik HarmpaBuB pO3MOBY 30BCiM B iHIie pyciio (He
had diverted the subject completely) Ta He BinOBIB Ha TOJIOBHE MUTAHHS JPYKHHH II0JI0
HOro MOYyTTIB JI0 HEl.

KoH(uikTHa JiHIS TOBEAIHKA MK MOAPYAOKSIM MOTJIUOIIOETHCS BUMOTOIO
BIJIMOBI/Il HA 3aMUTAHHS 3 METOIO 3’ CYBAHHS CTOCYHKIB. Y HUKHEHHS MPAMOI B1MOBII
Ha TPOBOKAIlIIfHE 3alUTaHHS BUKOPHCTOBYETHCS aIpecaToM-YOJIOBIKOM 3a PaxyHOK
TAaKTHKH 3acnokoeHHst (7%) anpecanTa:

(14) HANNAH: Do you feel, um...are you disenchanted with our marriage?

ELLIOT: (pointing at Hannah) / didn 't say that.

HANNAH: Are you in love with someone else?
ELLIOT: (angrily) My God! Wha-what is this? The Gestapo? (Hannah and Her Sisters).

VY KOH(IIKTHO CPSIMOBAHOMY /11031 JJIs 3HATTSA HANpPYKEHHS Ta 3aCIIOKOEHHS
JIPY>KUHHU YOJIOBIK-aApecaT peanidye crtparerito YIIB yepes yxuBaHHS 3amepeyHOro
peuennst (I didn’'t say that), yaukaroum mnpsimoi Bimmosimi «Hi», mo ekcrikye
MIparHeHHsl ajpecara BUIpaBaaTu cede. Manepa BeJCHHS J1ajioTy APYKUHOIO HAramgye
YOJIOBIKY JIOTIUT, a HEIOBIpa Ta CYMHIBH CTOCOBHO HOTO CTaBJCHHS 10 IPY>KWHU

MiPUBAIOTh €MOLINHUN KOHTaKT MK 1HTepakTaHTtamu. J[pyre 3amuTaHHS APYKUHU
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(Are you in love with someone else?) npuBoaUTE YOJIOBIKA Y PO33JIIOYCHUN CTaH i
MIPOBOKYE 710 HAJAHHS HEMPSIMOI BIJMOBI/II y BUTJIA/II OKIIMYHOTO Ta 3yCTPIYHUX MUTAHb
(My God! Wha-what is this? The Gestapo?), mo iHTeHCH(DIKYIOTBCS MTPOCOTUIHUMU
HKK (angrily).

Bucoka MOBIEHHEBA KOMIETEHINs, fAKa BUpaXXe€HAa Yy  PO3Mi3HAHHI
KOH(IIKTOHEOE3MeYHNX KOMYHIKATUBHUX CUTYAIllll Ta MOTEHIIHHUX KOMYHIKATUBHUX
nactok (MA mokopy, 3BHHYBau€Hb, €KCIPECHBIB, 00pa3 TOINO), AKI CHpPSIMOBaHI Ha
MIEPEHECEHHsI KOMYHIKAI[li B €MOLIMHY IUIOMKMHY, AAa€ 3MOTY CIIBPO3MOBHHKAM
HelTpamizyBaT KOH(IIKTHY cutyamito [262]. YosoBiku-ampecatu peani3yroTh
crparerito YIIB 3 HUIII0O YHUKHEHHS KOMYHIKAQTUBHOI MACTKH HUIIXOM YHUKaHHS
MPSIMOTO pearyBaHHS Ha MPOBOKAIllifHE 3aMUTaHHS aJpecaHTa 3a paxyHOK KOMOIHAIi1
TAKTHKH Tinepoasi3oBaHol CaMOKPUTHKHU i TakTHKH aprymeHTtanii (6,5%), mo
cripusie (POpMyBaHHIO KOHCEHCYCHO-OPIEHTOBAHOTO MI)KOCOOMCTICHOTO CITIJIKYBAHHSI -

(15) “No, I can take them to Disneyland and the beach. You '/l be working all

the time, you’ll either be up all night writing someone out of the show, or running

in for rehearsal or to watch them air, or frantically rewriting something else.

When was the last time you took the boys to the Bronx Zoo, or anywhere for that

matter?”

“All right, all right...so [ work too hard...so I’'m a terrible father or a bastard

or a rotten husband or all of the above, but for chrissake, Les, for years we

were starving to death. And now look, you can have anything you want, and so

can they ” (Steel D. Heartbeat, p. 18).

AJpecaHT-Ipy’)KMHAa HEBJOBOJIEHa THUM (DAKTOM, MIO 1 YOJIOBIK MOCTIHHO
3alHATUM POOOTOIO Ta 30BCIM HE MNPUAUILE Yacy MAITsAM. Anpecar BUKOPHUCTOBYE
TaKTUYHUN MPUHOM TinepOanizoBaHoi caMOKpuTuku (All right, all right...so I work too
hard, I'm a terrible father or a bastard or a rotten husband or all of the above) sax
peaxiliro Ha KBeCHUTUBHMI MA 3 UIJIOKYTHBHOIO CHJIOI JOKOpYy. AJpecaT pearye
MOTO/UKEHHAM 3 mpecynosuiiiero mutanus (You took the boys to the Bronx Zoo or

anywhere long ago). IMiinuTHHI cMHCTI, 3aKIaJeHUI Y BIAMOBIAL aapecaTa «/lificHo,
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A Ty>Ke JaBHO XOJUB 3 JIITBMH JI0 300MapKy 1 IPUILISI0 Majo yBaru APy KUHI», MOKHA
IHTEpHPETYBATH SIK pO3KasTHHS. Y MOJAIbIINX PECIIOHCUBHUX PEILIIKaX ajpecarT y>KUBae
CTBEpKYBAJIbHI PEUCHHS UIsl apryMEHTallii cBo€i moBeninku (We were starving to
death. And now look, you can have anything you want, and so can they),
KOMYHIKQTHUBHOIO 1IHTCHIIIEIO SKUX € TIEPEKOHATH JIPY>KUHY Y TOMY, 110 BiH POOUTH BCE
MOXJIUBE, abu y ciM’i Oyno yce HeoOXiJHe, 10 € BarOMHM apryMEHTOM Ha HOro
KOPHCTb, SIK TOJIOBU POJMHHU.

Y MaTpuMOHIAJIbBHOMY JAHUCKYpPCl, SKIIO YOJOBIK Ta JpyKHMHAa HE MaloTh
JOBIPJIMBUX CTOCYHKIB, KIIO IEPEBAaKa€ BUCOKHUIA PIBEHb HEY3TOHKEHOCTI POJIEH,
HEJ0OIIHKa BHECKY MapTHEPA, 1 AKIIO YICHHU MOAPYXIKSI € eMOLIMHO BiIOKPEMIICHUMU
OJIHE B1JI OJIHOTO Ta HE3allIKaBJE€Hl y MIATPUMII Ta rapMoHizauii nuirody, B ciM’i
BUHUKAIOTh B3a€EMHI1 JIOKOPH, arPECUBHI BUSIBH, BIIKpUTI cBapku, Hermopo3yMinug. HKC
BUHUKAIOTh Yepe3 HeOakaHHS ajpecaTa 3pO3yMITH MOTpPeOM ajpecaHTa Ta MITH Ha
MOCTYIKH.

B xou®nikTHI# cuTyariii uepe3 00s3Hb IPsIMO 00pA3UTH aIpecaHTa Ta HeOaKaHHS
JTIUTH KOHCTPYKTUBHOTO J1AJIOTy aJpecaT-dyojIOBIK MOPYIIYE KOPETSALII0 «ITUTAHHS —
IpsiMa BiJIMOBI/IbY» 3a paXyHOK TAKTHKH caMoycyHeHHsI (5,6%) Big TeMu 0OTOBOPEHHH,
0 HalyacTillle BHUPAXKAETHCA Ha JIEKCUMYHOMY PIBHI TaKUMHU 3alepeuyHUMU
KOHCTpyKIisMH, sk | can 't say anything, | don 't know what you ’re talking about, | don 't
understand what you ’re saying, | don 't know:

(16) HANNAH: Yes, you were. A-and when |, when | brought up the idea of

having a baby, you just, you jumped down my throat.

ELLIOT: (shaking his head) Well, I-I don’t think it’s a very good idea.

HANNAH: Why not?

ELLIOT: (edqily) Because it’s the last thing in the world we need right now.

HANNAH: Why do you say that? Is there something wrong?

ELLIOT: I don’t know.

HANNAH: Well, tell me. Should I be worried?

ELLIOT: But, you got four children!

HANNAH: | want one with you.
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ELLIOT: Well...I-I think we should wait till things settle (Hannah and Her Sisters).

YosioBik 00IThCS NMPHU3HATHCS y TOMY, IIO HE XO4Y€ MATH CHUIBHUX JITEH BiJ
npyxuau. Hempsima BiamoBiae aapecara (I don’t Know) Ha cnemianpHe Ta 3arajibHe
nutannasg apyxuuu (Why do you say that? Is there something wrong?) 3Byuuts g0cuThH
YXWJIBHO Ta HEMEPEKOHJMBO, Ta BUPAXKAE TICHXOJIOTIYHUN CTaH HEBIEBHEHOCTI Ta
CYMHIBH YOJIOBIKa IMIOJI0 MalOyTHROTO 1XHBOI poauHU. YONOBIK peaizy€e CTPATEerito
VIIB, BiamoBigarouu Ha apyre 3anutanHs apyxunu (Should | be worried?), gepes
YKUBaHHS CTBepKyBasibHOTO peueHHs (But, you got four children!) 3 meroro 3mycuTu
JIPY>KUHY BIAMOBUTHUCS BIJ 1i 171€1 IIOAO 111€ OAHIET JTUTHUHHU.

Peanizamisi yonoBikamu ctparerii YIIB y curyariii koH]IikTy 3a paxyHOK
TaKTUKH BHOAYEHHS 31MCHIOETHCSA TOMl, KOJIW € IIJICTABH BBAXKATH, IO IOJAJIBITHHI
PO3BUTOK TMOAIN OyJe CHPUATIMBUM [JIsi KOMYHIKalii Ta TpUBEIEC /10 3HUKEHHS
€MOIIIITHOT HAMPY>KEHOCTI J1ajory:

(17) Roy shook his head. “Do you think I haven't thought about that? You 've seen

me read through my files and notes, going all the way back to my first year on the

force, and there’s nothing.”

“I'don’t know...You haven't talked to me. You block me out.”

“I’'m protecting you.”

“Don’t!”’ she cried with barely controlled anger. “I need to know — | have to

know.

Don'’t you see what this is doing to me?”

Roy leaned forward then, bracing his elbows against the desk.

“IU’'m sorry,” he whispered. “‘I’ve wracked my brain and I can'’t think of anyone

who 'd come after me like this” (Macomber D. 50 Harbor Street (Cedar Love), p. 18).

JluckypcuBHa isUTbHICTD )KIHKHU-aIpecaHTa € eMOIIHO 3apsI>KEHOI0, PUIHUHOIO
qoro € ii XBWJIIOBaHHS dYepe3 OTPUMaHHS JUCTa 3 Morpo3oro. JKiHka moriaubiroe
KOH(IIKT BUMOTOIO BIJMOBI/II HA 3amUTaHHs 11040 odeBuaHuX (aktiB (Don’t you see
what this is doing to me?) nuisixoM NMUTaIbHO-3aMEPEUHUX MUTAHh HA CHHTAKCUIHOMY
piBHi. HoJIOBIK irHOpY€E BepOabHy arpecito aQpyxuHH, yxkuparoun MA excopecus (1'm

sorry), micist woro BraeThbes o Bumnpasaanus (1 've wracked my brain and | can 't think
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of anyone who 'd come after me like this), mo cBiquuTh Mpo Taki KOMyHIKaTHBHI HAMipU
azpecara, K BU3HAHHS CBOEI MPOBUHU Ta HeOaXaHHS PO3BUBATU KOHGIIKT. Y0IOBIK
HAMaraeTbCs HEUTpami3yBaTH arpecuBHUi TOH ApyxkuHH (She cried with barely
controlled anger) npocoauuanm HKK, a came inTonarieto 3aciokoenns (he whispered),
110 HaIliJIeHa Ha TapMOHI3aIlil0 MI>KOCOOMCTICHOT IHTEPAKITIi.

Ha BigMiHy BiJ 9OJIOBIKIB, HETPsIMi BIAIOBII APYKHH-aJAPECATIB y CUTYaIlisAX
KOH(TIKTHOI CHpPSIMOBAHOCTI BEAYTh JO 3aroCTPEHHS KOHMIIIKTY Ta ITiABUIIECHHS
€MOIITHOT HAIPYTH M1 MOAPYAOKSIM.

[IuTanbHl BUCIOBIECHHS aJpecaTiB-APYKUH SIK pEakiis Ha KBECUTHBHUU MA
MOXXYTh peali3oByBaTH HempsiMi MA KOHCTAaTHBHM 3 HACTAHOBOIO 3BHHYBAadeHHS abo0
JOpIKaHHS, MJCTABOIO JIJIS IKOTO € NOPYIIEHHS] KUMOCH IEBHUX HOPM MOBETIHKH. JIoKIp
3HAYHOIO MIPOI0 BUpaxkae crenudiky KOHOPOHTATUBHOI MOBEIIHKH Ta XapaKTEPHU3YE
UJNIOKYTUBHY METY SIK KOH(DIIIKTHY, HEIPUMHSITHY 3 TOYKH 30PY COIIAIbHOTO XapaKTepy
B3a€EMUH KOMYHIKaHTIB. AJipecar, BiJ3Ha4al0uu 10Ch SIK Bajly ¥ JOpIKalO4M, HE HAJITO
nepermaeTbcsi J00OpOM €TUKETHUX ¢pa3 MpH BIANOBIJI, y MOBJICHHI BiACYTHI
aHOOJMBI  3BEPTAaHHS, HABIAKH, [EPEBAXKAIOTh JIMKOMOHIKYIOUl  HOMIHAIII.
[TopymieHHst KOpENndIii «[UTaHsg — MpsiMa BIAMOBIABY» € THCTPYMEHTOM CyO’€KTHBHOTO
3BUHYBAYCHHS aJpECcCaHTa-uy0JIOBIKA, 1 BUKOPUCTOBYETHCA aJpecaToM-APY>KHHOIO 3a
paxyHOK TakTHKH nopikanns (12,5%):

(18) NINA: Great idea. Picnic tables, crepe paper, balloons...You at the

barbecue...Oh, George...

GEORGE: What don’t you like about that?

NINA: Why have you been acting so crazy since the moment Annie told you she

was getting married?

GEORGE: I haven’t been acting crazy. I've simply been acting like any normal,
red-blooded, American dad.

NINA: Normal? Uh-Auh. Okay. Falling into the MacKenzie’s pool. Suggesting
The Steak Pit as a wedding reception. Oh, watching "America’s Most Wanted"
every night looking for Brian’s face, and now this picnic scenario? George, a

wedding is a big deal. Everybody seems to understand this but you. And as a
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matter of fact, now don’t go nuts when I tell you this, but when Brian’s Mom

called with their list, she suggested that they might just want to pitch in and help

with the cost of the wedding (Father of the Bride).

AJnipecat-apykMHa YHUKAE IPSMO1 BIJITIOB1/I1 HA 3anTUTaHHs yosioBika ([[xop/ka)
3 mpHBOAY Horo inei moao opraxizamii Beciuis gousku (What don'’t you like about
that?). JlpyxuHa 3MiHIOE TeMy pO3MOBH 3 OpraHi3aliiHHX IHWTaHb BECLLIA Ha
0OTOBOPEHHS HEeaJeKBATHOI MOBEIIHKHM YOJIOBIKA y 3B 53Ky 3 Iieto nogiero (Why have
you been acting so crazy since the moment Annie told you she was getting married?).
KBecutnBHa 3a ¢popmoro HenpsiMa BIAMOBIIb APYKUHU MA€ JUIOKYTUBHY CHITY JIOKOPY
3a HENMpaBWJIBHICTh BUMHKIB. 3allUTaHHs ajpecaTa HE pOo3paxOBaHE Ha BIAMNOBIAb, 00
OILIIHHE PECITOHCHBHE BHCJIOBJICHHS BXKE KOHJICHCOBaHE B CAMOMY 3allMTaHHI: «you have
been acting so crazy since the moment Annie told you she was getting married».
Perurika-peakiist agpecara MiCTUTh CIIOBO-IHTEHCH(IKATOp (SO), IO BITHOCHTHCS O
JICKCUYHHX 3aC001B BUPa)KCHHS €MOIIiH, Ta Y ITOETHAHHI 3 JIEKCeMOto (Crazy) 3 0a3uCcHOI0
CEMaHTUKOI HETaTUBHOI OI[IHHOCTI JIEMOHCTPYE €MOIIII0 HEe3aJ0BOJICHHS. Ajpecar
pearye MUTTEBO, BiH moumHae BumnpasaoByBatucs (I haven’t been acting crazy. |'ve
simply been acting like any normal, red-blooded, American dad). ITparmaTudna
1HTepHpeTallisi KOMyHIKaTUBHOTO XOAY aJipecaTa JEMOHCTPYE PO3XOIKEHHsI TapTHEPIB
y PO3yMiHHI ¥ OLIHII CUTyalii. AJgpecaT ameiroe g0 3A0POBOrO TIy31y aapecaHTa
(George, a wedding is a big deal. Everybody seems to understand this but you), 1o B
pe3yabTaTi Ma€e MPU3BECTH 10 3MIHU MOT0 MOTJISAAIB Ta JYMOK 1 MOAU(IKAIlIi TOBEIIHKH.

AJnpecar-Ipy>kMHa BUKOPUCTOBYE TaKTHUKY JOpPIKaHHSI Y KOHMIIKTHOMY
CHUJIKYBaHHI 3 METOIO BIUIMHYTH Ha YOJIOBIKA, 3MYCUTH WOTO 3MIHUTH PILLICHHS:

(19) GEORGE: What? Are you telling me you 're happy about this?

NINA: George, please. Would you stop acting like a lunatic father and go out and

talk to her before she runs out that door, marries this kid and we never see her
again!

GEORGE: All right. Kid? How do you know he’s a kid? He could be forty-five
years old (Father of the Bride).
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KoMyHikaTHBHA CHUTYyaIlisi pO3TOPTAETHCS B YMOBAX OOTOBOPEHHS KaHAWIATYPH
HapeuyeHoro JOHbKHU. YONOBIK HE 3aJ0BOJICHMI OOpaHIleM JOHbKM 1 BHMAarae
BHCJIOBJICHHS ICTUHHOI TYMKH JIPYXXWUHU IIOJ0 CUTYyAIlli y miyioMy. Anpecar-apyXuHa
YHUKa€ TpsSMOI BIANOBIAI 3a paxyHOK TaKTHKU JOPIKAHHS 4epe3 YKUBaHHSA
iMIIepaTHBHOI KOHCTPYKIIIi 31 3BepTanusmM (George, please. Would you stop acting like
a lunatic father and go out and talk to her before she runs out that door, marries this kid
and we never see her again!) 3 iJUTOKyTHBHOIO CHJIOIO HaKasy.

Oco0muBOI0  KOH(IIIKTOHEOE3MEYHO0 aTMOC(HEpPOd y MaTpUMOHIAIBHOMY
JUCKYpPCl CTAHOBUTh KOMYHIKaTUBHA CUTYallisl pO31pBaHHs CTOCYHKIB 200 PO3TyUYEHHS.
VYHUKaHHS TPsSMOi BIJAMOBIAI HA 1HIMIANBHY PEIUTIKY aJpecaHTa BUPAKAE HE3TOIY
aapecara-ApyKUHU 13 MPOMO3UIIHHUM 3MICTOM MUTAHHA Ta JEMOHCTPYE OMO3UIIIO 10
KOMYHIKaTUBHOI CUTYyalli y HIJIOMY 1 BAKOPHUCTOBYETHCS 32 PAXyHOK TAKTHKHM HANIATY
(11,6%):

(20) “There was a time when I was sufficiently in love with you to give you the

benefit of the doubt — more fool I! That time is past, Sophia. | will not have

another man’s bastard hoisted on my shoulders, do you understand? I shall
commence divorce proceedings immediately. As for Ortolans, you have exactly
one month from today to remove yourself and your possessions. Have | made

myself clear? ”Two angry spots of colour now stained Sophia’s pale cheeks. “You

cannot divorce me. You have no grounds!”’ she cried. “You have no right to turn

me out of my home. | won’t go!”” (Lorrimer C. Ortolans).

[lincTaBOrO YHUKHEHHS TMPSAMOi BIAMOBIAI B JaHOMY BHIMAAKy BHUCTYTMAE
HETOTO/DKeHHST 3 ()aKTOM pO3IpBaHHSA CTOCYHKIB. JIpyXuHa HE X04e po3ydaTvcs i
BUKOPUCTOBYE TAKTHKy Halamgy, sSKa peaji3yeThCs dYepe3 Y)KUBAHHSA 3alepeyHux
KOHCTPYKIIIHA 3 MOJAIBHUM J1€CIIOBOM HEMOKIMBOCTI [iii, TOBTOPEHHSM 3allepEeYHUX
gactok (You cannot divorce me. You have no grounds! You have no right to turn me out
of my home), npocoanune odopmiacHHsS AKOI IHTEHCH(]IKYe arpeCUBHHUH HaCTpiif
komyHikanta (She cried) Ta xapakrepu3ye TOH CHUIKYBaHHS SK KOHQJIIKTHO

CIIPSIMOBAHUMU.
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[Topymyroun KOpENAIilo «IMUTaHHA — TpsSMa BIAMOBIABY Yy KOHQIIKTHO
CIIPSIMOBAHOMY CITUIKYBaHHI, )KIHKH MTOB1IOMIISIFOTh BaXXJIMBI (DaKTH O€3 pO3TOJIOIICHHS
3Hauymoi iHpopMallii. YHUKaHHA NPsSMOI BIJMOBIAI BUKOPUCTOBYETHCS HHMH 32
paxyHOK TAaKTHKH HexomoBieHocTi (11,4%) uepe3 yKuBaHHS 3yCTPIYHHUX MMHUTaHb Ta
OKJIMYHUX PEUCHB:

(21) LEE: (walking into the bathroom) But you, God, you knew that was going

to happen sooner or later. [ can 't live like this!

FREDERICK: (turning to face Lee in the bathroom, his arms crossed) Who is it?

LEE: (frantically putting things in her purse, glaring at Frederick) What'’s the

difference?! It’s just somebody I met!

FREDERICK: But who? Where did you meet him?

LEE: It doesn’t make a difference! I have to move out!

FREDERICK: You are, you are my only connection to the world! (Hannah and Her Sisters).

[lepnokyTuBHA Me€Ta YHUKHEHHS IPSIMO1 BIAMOB1/II ajpecaTa-IApyKUHHU NOJIATAE Yy
MOBIJIOMJICHHI aJIpeCaHTy-4O0JIOBIKY MPO camuil (akT iICHYBaHHS I1HIIIOTO YOJIOBIKA Y
KUTTI KIHKH, IKOTO BOHA TIOKOXAaJIa Ta 3apay AKOTo MJIaHye MOKUHYTH poauny. JKiHka
peanizye crparerito YIIB depe3 yxuBanus 3yctpiunoro nutanus (What's the
difference?!), crBepmKkyBanbHOTO peucHHs 13 Heo3HaueHUM 3aliMeHHHMKOM (It’S just
somebody | met!), 3anepeunoro peuenns (It doesn’t make a difference!) 3 metoro He
PO3TOJIONIYBATH JETaNl MPUBATHOTO KUTTS Ta BIJOMOCTI PO KOXAHIIS.

OTxe, MOPYLIEHHS KOpEeNsUli «IUTaHHS — IpsiMa BIANOBIIb» Y KOH(IIKTHO
CIPSIMOBAaHOMY MaTPUMOHIAIbHOMY JIUCKYPC1 3aJIEKUTH BIJl T€HIEPHOI MPUHATIEKHOCTI
aapecara. AapecaTr-4o0JIOBIKH peali3yloTh cTparerito YIIB uepe3 MackymiHHI TAaKTUKH
NepepruBaHHs PO3MOBM Ha KOH(IIIKTHY TEMAaTHKY, 3aXUCTy, HECXBAJCHHsS aMOIllii
ApY>)KMHHU, MAacKyBaHHS [JIHCHOTO CTaHy pedeld Ta TPUXOBYBAaHHS TIOYYTTIB,
3aCMOKOEHHS, TinepOalli3oBaHOT CAMOKPUTHKM 1 apryMeHTallli, CaMOyCyHEHHs 3a
paxyHOK Y>KHBaHHS CTBEP/DKYBaJIbHHX, MUTATBHUX, 3allEPEUHUX Ta IMIIEPAaTHBHUX
KOHCTPYKIIIH, K1 iIHTeHCU(]PiKyIoThes KiHecuunumu Ta mpocoanananmu HKK. Anpecaru-
KIHKH BHaroThbest A0 ctpaterii YIIB y KOHQIIKTHO cHOpsiMOBaHiM MOBJIEHHEBIHM

1HTEepaKIii 3a paxXyHOK (DeMiHIHHUX TaKTHK JOpIKaHHs, Hamaay Ta HEJOMOBIEHOCTI 3a
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paxyHOK MHUTAJbHUX KOHCTPYKIIM 3 JIEKCHYHUMHU OJIMHUISIMU HETaTUBHO-OIIHHOI
CEMaHTHUKH, CTBEP/DKYBaJIbHUX PEUYECHb 3 MOJAIbHMMHM JIIECIOBAMH, 3all€PEUHUMU
JacTKaMH, HEO3HAUCHUMHU 3aliMEHHUKAMH, IO 1HTCHCU(IKYIOThCS KIHECUYHUMH Ta

npocoanuynumu HKK.

2.1.3. YHuKaHHA 0PsIMOI BiANOBiAI B KOONEPAaTHBHO CIPSMOBAHOMY
napeHTaJbHOMY AuCKypci. [lapeHTansHuil IUCKypC € 0COOHCTICHO-OPIEHTOBAHOIO
KOMYHIKaTUBHOK B3a€EMOJIIE€I0, sIKa BIIOYBAa€TbCA B CIMEHMHO-MOOYTOBIN cdepi
CHUIKYBaHHA, [I€ YYAaCHUKM KOMYHIKalli — OaTbKu W [IITU — peani3yloTh CBOi
aCUMETPHUYHI cTaTycHi poi [46; 119; 229].

VY napeHTadbHOMY JAMCKYpCl 1HILIAaTOpaMH KOOIEPATHUBHOIO CILUIKYBaHHS
3ne0upIoro BucTynaTh 0ateku. JI.B. Conoiryk BBaxkae, 110 y pa3l CHUIKYBaHHS 3a
CXEMOI0 «0aThbKH 1 JITH — PIBHONPABHI MapTHEPU», B POJMHHUX CTOCYHKaX ICHY€
HAaCTaHOBa HA  KOONEpPATUBHICTb  CIUIKYBAaHHA 1  3ally4eHHs  JITed [0
BHYTPIIIHBOPOJIMHHOTO OOTOBOPEHHS TaKUX TEM, K MUIAHYBAaHHS Ta OpraHi3allisl >KUTTS
poauHU, GOPMYBaHHS CTUJIIO KUTTS, PIILICHHS 11010 MaTepialbHUX BUTpAT Toio. Came
B POJIMHI JIMTMHA OTPHUMA€E MEPUIMH AOCBIA TOrO, K BepOajibHa KOMYHIKAIisl MOXe
BIUIMBATH HAa MIKOCOOUCTICHI CTOCYHKH. J[iTH HaBYalOThCA TOMY, SIK 3a JOMOMOTOIO
MOBJIEHHSI MOKHa TE€PEKOHYBaTH, IPUXOBYBATH pEalibHI IHTEHIIli, 31iCHIOBATU
KOHTPOJIb 3 METOIO IMiITPUMYBaHHS TAPMOHIHHKUX CTOCYHKIB [229, c. 212-213].

Bunanku  peanmizauii  aapecarom (0aTbKaMM) CTpaTerii YHUKAHHS MOPsIMOI
BIJIMOBIJII 3yMOBJIEHI HOr0 MOIIYKOM CHUIBHOI MOBHM 31 CHIBPO3MOBHUKOM (IITbMH)
yepe3 1001p BIANOBIIHUX KOMYHIKATUBHIN CUTYyallli MOBHUX 3ac001B, BUOOPY JIPY>KHbOI
TOHAJIBHOCTI CHUJIKYBaHHS Ta (POPMYBaHHS CHPUATIUBOI arMocdepu KOMyHIKarlii.
Cneundika MOBJIEHHEBOTO BIUIMBY B aHIJIOMOBHOMY Mape€HTaJbHOMY JHUCKYpPCl
3YMOBJIIO€ MPABO 0ATHKIB SIK Cy0’€KTIB BIUIMBY KOPET'YBaTU MUCJICHHS Ta TyMKU TUTUHA
y BIJMOBIJHOCTI 3 BJIACHUMH YSIBJICHHSIMHU Ta CY/KEHHSIMH, TOOTO HaJaTH CBOIM
BUCJIOBJICHHSIM TEPCYa3UBHOCTI Ta MOPAJIbHO-IWJAKTUYHOIO BIUIMBY NPU YHUKaHHI

PSMOT BITIOBIII.
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[TuTanbHO-pEeCIOHCUBHUN J1AJIOTIYHUN OOMIH MK OaTbKaMU Ta JITbMH € JTyXKe
BAXXJIMBOIO CKJIaJI0OBOI0O MOBJICHHEBOI IHTEpAKIIii, ajpke 3a JOIMOMOIOI0 BIJINOBIiJEH
0aThbKM HANAIOTh MOBJICHHEBUH BIUIMB, KOTPUW € JIOMIHAHTHOIO 1HTEHIIIEIO
nepcya3uBHOI KOMYHIKaIlii, oco0guBoi (opMH MEHTaIbHO-MOBJIEHHEBOI B3aeMOIT
1HIWBIAIB, sIKa CKJIaJlacs 1CTOPUYHO M 3aKpimuiiacs y CYCHUIbHIA Ta KOMYHIKaTUBHIN
npakruii [353, c. 32].

Y noOyToBOMY NapeHTaJIbHOMY JHUCKYpCl OaThKH TOPYHIYIOTh KOPEJAIII0
«(IUTAHHS — TPsSMa BIAMOBIBY 3a PaxXyHOK TAKTHUK MEPEKOHAHHS, HABYAHHS JTUTHHU
MOPAJIEHUM ITIHHOCTSIM Ta 3allepEUYCHHS MPOTO3UIlii KBECUTUBHOTO MOBJICHHEBOTO aKTY
(BiZICOTKOBE CIIBBIJHOIICHHS MpPEACTaBJIeHO y TaOmmmi 2.2.). Bumamki yHuUKaHHS
JUTUHOIO TPSIMOT BIAMOBIL Y I[bOMY THIII JUCKYPCY HE € TUTTIOBUMHU.

Taxruka nepexonanns (38,4%) cupssMoBaHa Ha eMOIITHO-AUIAKTHYHUI BILTUB
Ha JIMTUHY, Ha KOPEKTYyBaHHS 1i MOBEIIHKU Ta TyMOK, 3alI€BHAHHI y IPOTHJICKHINA TOYIII
30Dy, 1 BTUTIOETHCS Yepe3 Y)KHUBaHHS 3allepeIHUX MPHUCITiBHUKIB (Never, nowhere, rarely,
hardly) y cTBepiyKyBaabHHX PEUCHHSX:

(22) ANNABELLE: (a beat) What happens when he loves Rachel more than us?

JACKIE: That will never happen.

ANNABELLE: Never say never you always say that. I/l bet daddy’s mad at me

now.

JACKIE: Seven of clubs. Nobody’s mad we just want to talk about it.

ANNABELLE: I'm gonna call him.

JACKIE: Annabelle, daddy and I will always be there. That’s one time always is

always. You can call him after dinner but... (Stepmom).

[Hi1aTpHE BUCTIOBJICHHS a/IpeCaHTa-AUTUHU OPIEHTOBAHE HA 3aMMT 1HPOpMAIlii
II0JI0 MOYYTTIB OaThKa O 1HINOT KIHKHW. LIJTIOKyTHMBHA MeTa ajpecara NMpU YHUKAHHI
MpsMOT BIJIMIOBI/II HA 3alTUTAHHS TIOJIATAE y JIOHECEHHI JI0 JOHBKH TBEPXKCHHS, 110 IS
0aThKa BOHU 3 OpaToM 3aBkaAu OyayTh Ha NEPIIOMY MICII.

barbpku-aapecaTtv yHUKAOTh MPSMOT BIAMIOB1I1 HA 3alIUTAHHS AITSH I peasizaiii
MOPAJIbHO-IUJIAKTUYHOTO BIUIMBY B AaHIJIOMOBHOMY MapeHTAJIbHOMY JUCKYpCl 3a

paxyHOK TAKTHKH HABYAHHS TUTHHH MOPaJbLHUM HiHHOCTSM (35,6%):
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(23) “Daddy, are we poor?”

(X3

o, we’re not poor. You know that.”

“But we re not rich, are we?”’

“You don’t have to be one or the other, you can be in between, like most of us

bl

are round there.’

“Will we ever be rich?”’

“We'’ll be all right. What'’s this worry about money?”

“We’re going to need it to buy our house.” Her face was very determined.

(Binchy M. Firefly Summer, p. 53-54).

Po3MoBisitoun 3 TOHBKOIO, OATbKO-aJpecaT Ha MUTaHHS MPO IXHE MaTepiajibHe
craHoBute (But we re not rich, are we?) 3aMiCTh NPSIMOT BIJIOBI1 peajizye CTpaTerito
VIIB 4yepe3 yXMBaHHSI 3all€PEUHOIO Ta CTBEPIKYBAJIbHOIO PEYEHb 13 MOJAJbHUMU
niecnoBamu (You don’t have to be one or the other, you can be in between, like most of
us are round there). IlepmokyrmBHa MeTa ajapecara IOJSATAE Y TO3HUTUBHOMY
HaJAIITyBaHHI TUTUHU Ha ManOyTHe (We'll be all right) Ta nosiCHEHHS, 110 BaXKJIUBUM
€ TOTPUMYBATHCS 30JI0TO1 CEPEANHHU.

3MiiCHIOIOYY BUXOBAaHHSI B POJIMHI, 0aTHKU CTBOPIOIOTH YMOBH JIJISI TOBHOIIIHHOTO
CTaHOBJICHHS Ta PO3BUTKY OCOOMCTOCTI, 3a0€3MeUyI0Th TUTHHI MOYYTTS 3aXUIIEHOCTI,
pIBHOBaru, N0BipH, (POPMYIOTH €MOLIHHY arMocepy Ta €MOUIMHHMA CTaH JAUTHHH.
HecrangapTHi KOMYHIKaTHUBHI CHUTYyallli BUHUKAaIOTh Yy BHUIAAKaxX, KOJU aJpecaTy
HEOOX1JTHO HEraHO BIUIMHYTHU Ha CIPUNHATTS CHUTYyallli agpecaHnToM. Y Takomy pasi
OaThKU-aJpecaTd HAIAIOTh HEMPSMY BIAMOBIIL 32 PAXYHOK TAKTHKM 3anepeyeHHs!
MPONO3HuIlii KBECHTHBHOT0 MOBJIEHHEBOTO aKTy (23%):

(24) “Did Mom leave because of me?”

“Dont... Don’t even think something like that. Mom left because of Mom. And

vou didn’t have anything to do with that, okay?”

“Okay. You're a good papa”.

“All right, go to sleep” (The Pursuit of Happiness).
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VY HaBeneHOMY (PparMeHTi AIaJIOTI9HOI B3a€MO/Iii OaTbKO-aipecaT BTUIIOE HaMip
NEPEeKOHATH CHHA Y TOMY, ILII0 BiH HE € MPUYMHOIO YXOAy MaTepi 3 poJinHu. Bin peainizye
CBiii HaMmip IMIIEPATUBHOIO KOHCTpYKIlieto (Don’t... Don’t even think something like
that), a MoBJIcHHEBHI BILIMB IHTEHCH(DIKY€EThCS 3amepeunoro KoHCcTpykiiero (And you
didn’t have anything to do with that, okay?) 1 Hajgae BHCIOBJICHHIO J0JIaTKOBO1
nepcya3suBHOCTI. [lepiokyTuBHUN e(DEKT PECMOHCHUBHOI PEIUTIKA  BUSBIISETHCS
YCHIIIHUM, aJK€ aJpecaHT IMpOsIBIsSE JOBIpYy cioBaM OaThbka 1 XBaJIUTh MOTO,
BUKOPHCTOBYIOUM TIO3UTHBHO-OIIIHHY JekceMy (g00d) y cBoili peakii (You re a good
papa) Ha HenpsIMY BiAMOBIIb OaThKa.

Komb6inatopuka BKK Ta HKK 3a mpunHummom inentudikarii BuMarae Bif
KOMYHiKaHTa aocBiny mius aekonyBanHs HKK, came npencraBHuKM siepHOi 30HU
JUCKYPCUBHOTO OTOYECHHS, K1 J00pe 00i3HaHI 3 HEBEpOAJbHOI ITOBEIIHKOIO OJIUH
OJIHOTO, MOXKYTb JIETKO JIWTH MPABUJILHOTO BUCHOBKY IIIOJI0 CTaHY peueii, HaBITh SIKIIIO
aZpecar He HAJa€ MPSAMOI BIAMOBI/II HAa TUTAHHA:

(25) «Do you have a crush on him, Mom? You look so cute when you talk

about himy.

«Don'’t be silly. I've known him all my lifey.

«Weirder things have happened. Does he have a crush on you?»

«Nope. We're just good friends. Kind of like sister and brother. We talk about

a lot of stuff, and have a lot of the same ideas. Probably because we grew up

together. | guess that helps» (Steel D. Answered Prayers).

[HTeHIIOHaIbHA ~ COPSIMOBAHICTh  PEIUTIKU-PEAKIlii  ajgpecaTta pPenpe3eHTyeE
HETIOTO/DKCHHS 3 MPONO3UIIIOHAIBHUM 3MICTOM TUTaHHs, ane kinecnunuii HKK  nae
3MOry Oulbllle TOKJIAJaTUCS Ha HeBepOaJbHUN 3MICT BHCIOBJEHHSA, a caMme
HENPUXOBaHMH IacIMBUi BUIIISLL oomuyaus aapecara (You look so cute when you talk
about him), Hix Ha #oro BepOabHO OPOPMIICHY BiMOBIIb.

TakuM 4YMHOM, BIJMNOBIJHO JO KOOMEPATHBHO CHPSIMOBAHOI KOMYHIKAaIii Yy
MapeHTaTbHOMY MTOOYTOBOMY JHMCKYpCi, ampecaT peanidye ctparerito YIIB 3a paxynok
TAaKTUKW TEPEKOHAHHS, HABYaHHS JUTUHU MOPAJIbHUM I[IHHOCTSIM, 3allepedyeHHs

MPOTIO3HIIIT KBECUTHUBHOTO MOBIJIGHHEBOTO aKTy JUIsl peaji3aiii mepcya3uBHOTO Ta
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MOpaJbHO-AUIAKTUYHOTO BIUIMBY Ha [iTell dYepe3 YKMBAaHHA IMIEPATUBHUX Ta
CTBEP/KYBAJIbHUX KOHCTPYKILIA 13 3alepeyHuMU MPUCITIBHUKAMHU, MOJAJIbHUMU

J€CIIOBaMHM, TTO3UTUBHO-OIIIHHUMU JIEKCEMaMH, MO 1HTEHCU(]IKYIOTHCS KIHCCHIHUMH

HKK.

2.1.4. YHukaHHsi npsAMoi BiINoBiAi B KOHQJIIKTHO CIPAMOBAHOMY
NAPEHTAJBLHOMY JUCKYpci. BusHauanbHUMH  0COOJMBOCTAMH  KOH(IIIKTHO
CIPSIMOBAHOT'O MAPEHTAIBHOIO JUCKYPCY, Yepe3 SIKUi peasi3y€eThCss KOHPIIKTHICTD Y
MOBJIEHH1 OATBKIB 1 JITE€H, CTAIOTh CYyNEPEYHOCTI, IO BUSIBISIOTHCA B aKC10JOTTYHOMY
JTMCOHAHCI1, Y 31TKHEHHI CBITOIISIIHUX MO3UIIINA JITel 1 OaThKIB Ta IXHIX YSBJIEHBb PO
JKUTTEBI IIHHOCTI [229, ¢. 233].

Y KOHQIIKTHOMY MapeHTaIbHOMY IHUCKYpCl HaJaHHS HENPSMUX BiAMOBIAEH
IpUTaMaHHE sIK 0aTbKkaM, Tak 1 aiTsaMm. Taktuku peanizarii crpaterii YIIB nmoainstorbes
Ha Ti, 10 31€OUIBLIOrO BJIACTUBI OaTbKaM-ajpecaraMm Ta AITAM-aJapecaram, 0
3YMOBJICHO PI3HHUIICIO0 y 1XHIX KOMYHIKAaTUBHMX IHTEHIISIX MPHU HaJaHHI HEMPSIMUX
BiaNoOBiel (AWBITBCA TaOmuIr0 2.2.). YHHUKAaHHS NPsSMOI BIANOBIAI HA MHUTaHHSA €
TUTIOBOIO JTUCKYPCHUBHOIO TIOBEMIIHKOIO OaThKiB-aIpecaTiB 1 CIYI'ye€ BaKIUBUM
IHCTPYMEHTOM 3]1IIICHEHHSI BUXOBHOTO BIUIMBY Ha JiTed. Hepigko 6aTbku CTaBIsATHCA
HECXBaJBHO JI0 BUOOPY CYITyTHUKA KUTTS CBOIX JITEH Ta BAAIOTHCS J0 areIFOBaHHS 10
3I0POBOTO TJTy31y JUTUHU, IEPEKOHAHHS 1i Y IPOTUIICKHIN TOYIll 30PYy, 10 3HAXOIUTh
MpOsIB B €KCIUIAHATOPHOCTI, (POpMaJIbHIA KOOMEPATUBHOCTI, MEPCya3uBHOMY BIUIUBI,
MaHIMyJAIii. YHUKAIOYW TPsSMO1 BIJIMOBII1 HA MUTaHHS AITEH 3 METOIO HAIITOBXHYTH 1X
Ha TIPaBWJIbHE PO3YMIHHA Ta CHPUUHATTS CHUTYyallli, OaThbKH-aIpecaTH peai3yloTh
ctpareriio YIIB 3a paxyHOK TAKTHKHU HaBeJeHHS a/IPeCAHTAa HA NMPABWIbHY AYMKY
(22,6%), mo mnpu3BOAUTH 10 ecKanaimii KOH(MIIKTHOI CHTyallii Ta MOTIPIICHHIO
MI>KOCOOMCTICHHUX BiJTHOCHH:

(26) “What irks you most, that she’s Catholic or poor?”

“What attracts you most?”’

“I'm leaving.”

“Don’t go off half-cocked. I would only ask that you wait a bit.”
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“Define "bit".
“Finish Law School. If it’s real, it’ll stand the test of time.”

“It is real, but why should I put it through a test?”’

“I’m asking you. ”’

“You re commanding me/” (Love Story).

JINCKYypCUBHUIN 1aJOTIYHUA OOMIH XapaKTEpHU3YEThCS BHCOKHM CTYIIEHEM
E€MOIIIMHOCTI 1 Ma€ KOH(PIIKTHY CIpsIMOBaHICTh. Po3MoBa B110yBa€ThCs Mi’K CHHOM Ta
0aTbKOM, SKUH HE MOTOKYETHCS CIPUMMATH JIBYMHY CHHA Yy SIKOCTI IOTO HApEUEHOI.
Arpecis cuHa BepOallbHO MEpeIacThes Yepe3 yimumBe anbrepHatuBHe nutanHs (What
irks you most, that she’s Catholic or poor?). Uepe3 HaaMip HETaTHBHHX €MOIIN CHH
HaMara€eTbCsl BTATHYTHM OaTbKa y BepOallbHy CyNEpeuKy Ta MPOBOKYE KOHQIIKT.
Peaxiiero 6aTbka Ha iHiLIaTbHUN KBeCUTUBHUN MA € 3ycTpiune nutanus (What attracts
you most?), y ckiajii IKOTo € JIi€CIIOBO MO3UTHUBHOI OIliHKH (attracts). batbko TakTHUHO
amesnoe 0 30pOBOr0 TIy3Ay CHMHA 3 METOI BIAMOBUTH MOTO BiJ OAPYXKEHHS 3
JIBUMHOIO, SIKY BIH KOXa€, TOOTO HaMaraeTbcs MEPEKOHATH CHHA CXWJIUTHCS JIO 1HIIOI
TOYKHU 30pY, @ caMe JI0 BU3HAHHSI TOTO, 110 JIIBYMHA HE MIIXOAUTh HOMY 3a COI1aIbHUM
cratycoM. CuH He Oakae MmiIKOpIOBATUCS BOJI1 OaThKa: BiH nepepuBac crijakyBanHs (1'm
leaving). barbko BMOBII€ CHMHA 3aKIHUYMTH HABYaHHS Ta TEPEBIPUTH MOYYTTSA [0
niBurnHi. CHH BUMAarae MosICHIOBaJIbHOI BIJMOBI/ Y BUTJISI CHEIIaIbHOTO MUTAHHS
(why should 1 put it through a test?) Ta 6aTbko YyXWIS€THCS BiX BiAHOBIII,
KOHIICHTPYIOUH yBary Ha Tomy, 1o I1ie ioro npoxanus (I’'m asking you). Onnak mis
CHHA BUPIIIAJIILHOO JJIs1 CIIPUMHSTTS PEIUTIKY OaThbKa € IHTOHAIIIs, sIKa J03BOJISIE CHHOBI
IHTEpIpeTyBaTH BUCIIOBJICHHS OaThKa sik Haka3s (You ‘re commanding me!). ¥V pesysbrari
KOMYHIKaTUBHA JHUCTAHINA MDK OaThbKOM Ta CHHOM 30UIBIIYETHCS, IO BeIE MO
30epekeHHsI KOHQIIKTHUX CTOCYHKIB MI>K HUMH.

Hanatoun HenpsiMy BIANOBiIb HA TUTaHHS JUTHHH, OaThbKU-aJIpecaTu
IPUXOBYIOTh pealibHy 1H(POPMAIIit0. [JTIIOKYyTHBHOIO METOI0 YHUKAHHS NPSIMOi BIJIITOBII1
€ CXWJICHHS MITeH JO0 TOUYKH 30py OaThKIB Ta 3IWCHEHHS TCHUXOJIOTIYHOTO THUCKY. Y
TaKOMYy pas3i ajipecaT peaiizye crparerito YIIB 3a paxyHOK TAKTHMKH aneJI0OBAHHS /10

MOYYTTS MOPAJbLHOT0 000B’s13KY (16,3%):
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(27) Anna: Yeah? Then tell me this: What if the transplant doesn’t work? What

then?

Mother: She’s your sister.

Anna : [ know that! But I'm not like vou, Mom! I see the other kids, I see what

they do. They go to parties, the beach (My Sister’s Keeper).

I3 xoHCHTYamil cyMiKHOT mapu Bimomo, mo 11-piauna Ean ®dimmkepansa Oyna
HapOJKEHA 3 €IMHOI0 METOI0 — OYTHU MOCTayaIbHUKOM OPraHiB JUIsl CBOET XBOPOi Ha
nerikemito cectpu Keiitr. baraTto pokiB y Hei Opanu KpoB, IU1a3My, KICTKOBUNA MO30K. |
OCh Yepro.e 3aroctTpeHHs: y KelT BiiMOBUIN HUPKH, 1 EHH OBHHHA BiJi1aT CBOIO. EHH
HE 3T0J/IHA 3 TAKKUM CTaHOM peueH 1 Iy>Ke XBIIIIOETHCS 3a CBOE 370poB’°s. [lutanus Enn
1010 MOYKJIMBOCTI HOPMaJIbHOTO (DYHKIIIOHYBaHHS 1i HUpKH B oprani3mi cectpu (What
if the transplant doesn’t work? What then?) mae UILITOKyTUBHY METY BIZIMOBUTH OaTbKiB
BiJI TaKoi omeparlii 1 JaTh i MOXKJIUBICTh KUTU IMOBHOIIIHHUM XHUTTSAM. PecrioHcuBHA
perutika matepi y (GopmMi CTBEpIKYBJIBHOTO PEUYCHHS, 110 KOHCTATy€e€ YCIM BlAOMHI
daxT (She’s your sister), BUKOPHUCTOBYETbCS 3 METOI aKTyalli3yBaTH JYMKY IO
OYEBMJIHICTH BHOOPY 1 TpPAHCHOHYEThCA Yy c(hepy EKCIPECUBHOIO BUKOPUCTAHHS
BUCJIOBJICHHS JIJIsl BUPAKEHHSI KOMYHIKaTUBHOI 1IHTEHIII1 MEPEKOHATH JOHbKY MPUHHATH
pIIIEHHS, IO € BUTIIHUM JJIs1 OaThKiB. Taka mo3uilisi MaTepl CIpUUYUHSAE OYHTApChKY
MOBE/IIHKY JOHBKH, SIKa HE3aJ0BOJICHA TUM, IO ii 3MYIIyIOTh POOUTH, aJKe i1 CTUIIb
KUTTS BIIPI3HIETHCS BIJ KUTTS 11 OMHOMITKIB (I know that! But I'm not like you, Mom!
| see the other kids, | see what they do. They go to parties, the beach).

VY cniukyBaHHI, IO Ma€ O3HaKW KOH(IIKTOHEOE3MeYHOCTi, OaTbKU-aJpecaTu
BUKOPUCTOBYIOTh cTparerito YIIB 3a paxyHok TakTHkH BigcropoHeHocti (9%) 3
METOI YHUKHEHHS BIAMOBIJAIBLHOCTI 32 BUMOBJICHE Ta JIEMOHCTpallii 0aiiy>KoCTi 1Mo
BIJIHOIIICHHIO JI0 aJIpeCaHTa:

(28) “This isn’t about you, Larry — or you, either, Mom. This is between me and
my father, so leave us alone for one goddam minute!”

She turns back to her father.

(X3

ow about you, Dad. Do vou want me to leave?”’

)

“Up to vou.’
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“Dad... I'm asking. Am [ welcome here?”

“Jesus ... you're here, aren’t yvou? What d’you want?”’

“I want to know! Do you want me here? Do you love me, Dad? I want to know”".

The question’s out, and she’s totally exposed now — and the silence that follows

breaks her heart. She nods toward his hearing aid. Her voice is close to a

whisper, thick with tears.

“[ feel like... ” He can 't finish it (Angel Eyes).

[Toganuii gianor mae Micie Mix 0aTbKOM Ta JOHbKOIO. Uepes naBHIO 00pa3y Ha
JOHBbKY, sIKa 3asBWJIa HAa HHOrO B TOJILIKD 3a MOOWUTTA Marepl, OAaTbKO YHHUKAa€E
CHUJIKYBaHHS 3 Heto. Ha 3anuTaHHs JOHBKY, UM X0Y€e BiH, 11100 BOHA 3aJIUIIIIIIA HOTO JIIM
(How about you, Dad. Do you want me to leave?), 6aTbko He BiAIOBiJa€ HA 3arajibHE
MUTaHHS, IO Nepeadavae 0JTHO3HAYHY BIMOBIIL «TAK» UM «H1», TOOTO YHUKAE MPSMOT
BinoBil. KomyHiKaTMBHA IHTEHIsI OaThKa — 3aBEPIIUTH HENPUEMHY JUIsI HBOTO
PO3MOBY Ta MepeKJacTH NMPUUHATTS pimeHHs Ha AoHbKy (Up to you). Bmpomomxk
PO3MOBH 0aTHKO 3MIHIOE TAKTUKY JEMOHCTpaIllli 0aiy>KOCTI Ha TaKTUKY oOypeHHs. Ha
3alUTaHHs, YU pajJuil BiH O0a4yuTH JOHBKY, 0aTbKO BXKHBa€ BUTYK (JESUS), po3/ijoBe
3anutanHs (You re here, aren’t you?) ta cneriansue 3anutanns (What d you want?) B
OJIHOMY JHMCKYPCUBHOMY XOJii, 1[0 BKa3y€ Ha HOro po3ApaTOBAaHUM CTaH Ta OakaHHS
CKOpIIlIe 3aBEpUIMTH HenmpueMHy Oeciny. JloHbKa BUMarae MNpsSMHUX OJIHO3HAYHUX
BiAmoBinei Ha 3anuranus (Do you want me here? Do you love me, Dad?), ane 6atbko
eKCIUTIKy€ CYMHIB CHJICHIIaJbHOIO IMOBEAIHKOI, KOTpa JIEKCUYHO B1g00pa3miach y
HoMiHarii (the silence that follows) ta rpadiuno y Burisiai Tpeox kpamok (I feel like...),
10 BKa3ye Ha Oa)kaHHS MOBIISI 00/ lyMaTH CB1ii MOBJICHHEBUH XiI.

VY napeHTanbHOMY KOH(MJIIKTHOMY IHMCKYpCl HaJaHHS HENpAMHUX BIANOBIIEH
TITbMU-3JJpecaTaMi Ha TUTaHHS OaTbKiB € TPOSBOM CBO€I HE3AJIEKHOCTI Ta
HEBJIOBOJICHHSI ICHYIOUMM CTaHOM peYei. YHHMKAIOUW MPsSMOI BIAMOBII, METa TUTHUHH
3BOJAMUTHLCS JI0 BIJICTOIOBAHHS CBOTO ITpaBa Ha BJIACHI PIIICHHSI.

KoHncepBaTtuBHMII croci0 MucIeHHS 0aThKiB, aBTOPUTAPHICTh Ta JOTPUMAHHS
3acTapiiuX MepeKoHaHb € MPUYNHAMHI BUHUKHEHHS KOH(IIKTIB 3 JITbMH, aJ[KE OCTaHHI1

CXWJIbHI ITHOpYBaTH pEKOMEHJallii, BKa3IBKM OaTbhKiB, MPOSBISATH YHEPTICTH,
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CaMOBIIEBHEHICTh Ta HEMOKOpY. Y MUTaIbHO-PECIIOHCUBHUX OOMiHaX KOH(MIIKTHICTH
CIIUJIKYBaHHS 3pOCTa€ y pas3l HEMOTO/KEHHS TUTUHHM 13 TyMKOIO 0aThbKiB, OCOOIMBO y
CUTYyaIlisiX OOTOBOPEHHS TaKUX TEM, K OCOOHWCTI CIpaBH, JPY3i, CTUIb KUTTS TOIIO.
Crpareris YIIB y KOHQUIKTHO CHPSIMOBaHOMY MapeHTAIBLHOMY AHCKYPCi CIyTYE
3ac000M OIO3UIllI Ta YHUKHEHHS KOHTAKTIB 3 OaThbKaMH Ta peaji3yeThbCs 3a PaxyHOK
TAKTHKH JUcTaHIiloBaHHa (21,5%):

(29) ANNIE: He'’s an independent communications consultant.

GEORGE: Independent?

ANNIE: Yes.

GEORGE: That’s code for unemployed! This is perfect! You meet an unemployed,

amazingly brilliant non-ape that I'm going to have to support! [ suppose I'm going

to have to hire him and fire some hard working guy with three kids because my

son-in-law, the "independent communications consultant”, can’t get a job

anywhere else! No wonder he’ll move anywhere you get a job! You're not getting

married and that’s it and that’s final! And I don’t like you calling me George! I

mean, when did this start?

ANNIE: Daddy, what is wrong with you? (Father of the Bride).

HeraTuBHi KOMEHTapi Ta JWKONPUHUKYIOUl BHUCJOBJICHHS OaTbka B1JIHOCHO
HapEe4yeHOoro JIOHbKH, a CaM€ HEe3aJJ0OBOJICHHS HOro poOOTO0, NEPEBOAUTH CHIIKYBaHHS
y KOH(MIIKTHE pyciio. baTbko BUKa3ye CBOIO HE3TO/y 3 PIMIEHHSM JIOHBKH OJPYKUTHUCS
3 11 KOXaHUM XJIOMIIEM Ta 3a00POHsIE BUXOAUTH 3a HhOTO 3aMiX. [lepemukarouu yBary 3
0oOroBOopeHHs KOH(QIIIKTHOI TeMH, OaThKO KOHCTaTye ToW (akT, mo #omy He
110100a€ThCs, KOJIM JOHBbKA Ha3MBa€ MOro 110 iMEeHI, 1 TUTae, Kou 1ie nodajgocsd. OaHak,
JIOHbKA IMCTAHLIIOETHCS B1Jl KOMEHTYBaHHS 1i€1 CUTYyallii, peanizyroun crpareriio YIIB.
Hemnpsima BianoBifs MOHBKU-aIpecaTa BUPAKAETHCS MUTAIBHOIO KOHCTPYKIIIEIO, IO
inTeHcudikyerbes 3Bepranasm (Daddy, what is wrong with you?). Taka peakiiisi Ha
NUTaHHS BKasye Ha HeOakaHHsA ajpecaTa TMIAKOPIOBATHCS BOJI aJpecaHTa Ta
BUIIPABJIOBYBAaTH CBOIO MTOBEAIHKY.

VY BUMajgKy BUKOPUCTAHHS TAKTUKU JAMCTAHIIIIOBAHHS KOH(IIKTHICTh MpHUiiMae

JATEeHTHUN XapakTep. Y pa3l HErapMOHIWHUX CTOCYHKIB MDK OaThKaMy Ta JITbMH, a
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TaK0X HU3bKOTO CTYIEHs 3aTy4eHOCTI OCTaHHIX y MPOIIEC CIIIKYBaHHs, BIIMOBIA1 AITEH
SIK peaKilis Ha MUTaHHS OATHKiB YaCTO BUSBISIOTHCS HETIOBHUMH Ta HEPO3TOPHYTUMH Ta
MaloTh yxwibHHU Xxapakrep («Finey, «Yeahy, «Nothing»). baTeku BBakaroTh Take
CTaBJICHHS HEMOBAXHUM Ta CHUTYaIlisl y IIJIOMy MOXE IMPHU3BECTH JO PO3TOpPTaHHS
KOH(ITIKTY Ha BepOaJIbHOMY PiBHI:

(30) DAD: Okay. (To Samantha) How ‘bout you? How was your week?

SAMANTHA: Fine.

DAD (0O.S.): What you been up to?

SAMANTHA: Nothin’ really.

DAD: You um, you still working on that sculpture project?

SAMANTHA (O.S.): Yeah.

DAD (0O.S.): Yeah?

SAMANTHA: Almost finished.

DAD (O.S.): What'’s it of?

SAMANTHA: Nothing.

Dad pulls the car over and parks.

DAD: Alright, n0-n0-no-no-ro. Nope, that is not how we’re going to talk to one

another. Alright? Now, I will not be that guy. You cannot put me in that category,

alright? The biological father who I spend every other week with and | make polite

conversation, you know, while he drives me places and buys me shit. /...J.

He turns to Samantha in the passenger seat.
DAD (CONT’D): Samantha, how was your week? Uh, I don’t know Dad, it was

kind of tough. Billy and Ellen broke up, and Ellen’s kind of mad at me because

she saw me talking to Billy in the cafeteria. And you remember that sculpture |

was working on? Well, it was a unicorn and the horn broke off. So, now it’s zebra.
Okay? But I still think I’'m going to get an ‘A’. Alright? [...].
SAMANTHA: Dad, these questions are kind of hard to answer (Boyhood).

PosmoBa BigOyBaeThcsi MIDK — aapecaHTOM-0AaThKOM Ta HMOr0  JOHBKOIO.
D1mokyTrBHA MeTa aJpecaHTa TOJIraE y BCTAHOBJIEHHI W MiATpHMMaHHI KOHTaKTy 3

aapecatoM. PeCrioHCHBHI PETUTIKK JOHBKU HA KOHTAaKTOBCTAHOBIIOIOUI MUTaHHS («HOW



102

‘bout you? How was your week?», «What you been up to?», «you still working on that
sculpture project?», «What'’s it of?») Ha cuHTaKCHYHOMY PiBHI BUPQXKAIOTHCS IPOCTUMHU
HenomupeHnMu pedeHHsMu («Finey, «Nothin’ really», «Yeah», «Nothing»). Taka
TMCKYpCUBHA TIOBEIIHKA apecara MpU3BOIUTE OaThKa y CTaH po3JapaTyBaHHs («N0-NO-
N0-n0-no. Nope, that is not how we re going to talk to one another. Alright?»), amxe
CBOIMH PECIMOHCUBHMMH pEIUTIKAaMHU ajapecaT JEeMOHCTPY€E IUCTAHIIIOBAHHS BIJ
aapecanTta. KpiM TOro, 6aTbko BBa)kKa€ TaKy IMOBEIIHKY HEBBIWIMBOIO, HABOIIYH
BJIACHUH TPUKJIAJl CIIUIKYBaHHS 31 cBOiM OiosorivanM O6atbkoM («The biological father
who | spend every other week with and | make polite conversation»). bateko odikye
PO3TOpHYTI BIAMOBI/II Ha CBOI 3amuTaHHs Bif T0HBKH («Samantha, how was your week?
Uh, I don’t know Dad, it was kind of tough. Billy and Ellen broke up, and Ellen’s kind
of mad at me because she saw me talking to Billy in the cafeteria. And you remember
that sculpture | was working on? Well, it was a unicorn and the horn broke off. So, now
it’s zebra. Okay? But I still think I'm going to get an ‘A’»), HATOMICTb Yy BIJINIOBi/Ib
OTpUMY€E JIAKOHIYHI BIAMOBIAI, SKI € MapKepaMu HE3aIlIKaBJIEHOCTI JUTHHU Y
MIATPUMaHHI PO3MOBH 3 OATHKOM.

YHuKaHHS MPAMOi, TTOBHOI Ta PO3TOpHYTOI BIAIMOBiMI 3 OOKYy ajapecara MOKHA
EKCIUTIKYBAaTH HU3bKUM CTYIIEHEM JIOBIPH Ta MIUPOCTI Y MI>KOCOOMCTICHUX BITHOCHUHAX:

(31) LESTER: So Janie, how was school?

JANE: (suspicious) It was okay.

LESTER: Just okay?

JANE: No, Dad. It was spec-tac-ular.

A beat.

LESTER: Well, you want to know how things went at my job today?

Now she looks at him as if he’s lost his mind.

LESTER: They 've hired this efficiency expert, this really friendly guy named
Brad, how perfect is that? And he’s basically there to make it seem like they re
justified in firing somebody, because they couldn’t just come right out and say
that, could they? No, no, that would be too... honest. And so they 've asked us-

(off her look) — you couldn’t possibly care any less, could you?
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JANE (uncomfortable): Well, what do you expect? You can’t all of a sudden be

my best friend, just because you had a bad day.

He gets up and heads toward the kitchen (American Beauty).

JliamoriuHa B3aeMOlisI BiAOYBa€eTbCAd MK OaTbKOM Ta JIOHBbKOIO. baThko
HaMaraeTbCsl PO3BUHYTH JI1AJIOT 3 IOHBKOIO Ta JI3HATUCS yCl1 MOJPOOUIII 31 MIKITLHOTO
KUTTS TOHBKH, & BOHA, Y CBOI0 YEpry, CaMOYCYBA€ThCS BiJ] HaJaHHS TOBHOIIHHOI
JeTaIi30BaHOl BIAIMOBIAI, a 0OMEKY€eThCs JIMIIE KiioBaHoo ¢paszoro (It was okay).
MognieHHEBA peakiisi 0aTbka JEMOHCTPYE HOT0 HE3aJ0BOJICHICTh TAKOIO BIAMOBIIIO Ta
BiH mepernutye mie pa3 (Just okay?), owikyrodw OiIbIII PO3TOPHYTY BiIIOBIJIb.
[Topanpimii pO3BUTOK J1aJI0OTy XapaKTEPU3y€EThCS MOPYIICHHSM MPUHIIUITY KOOTIepaIlii.
HanamroBaHicTh MOHBKM Ha KOH(IIKT Ta HeOa)XaHHsS MPOJAOBXKYBaTH PO3MOBY
BUSIBJSIETHCS Yepe3 BiJACYTHICTH BepOanbHOT BiAMOBiAI Ha muTanHsa Oatbka (Well, you
want to know how things went at my job today?), npore Bupa3 oOJWUYYS JOHBKH
JEMOHCTPYE TIOBHY Oaliy’KicTh Ta He3alliKaBIIEHICTh y crpaBax Oarbka (She looks at
him as if he’s lost his mind). 3poctanHs eMOIIHOT HANPYTH MK 0ATHBKOM Ta JIOHBKOIO
€ YMHHUKOM, SKUH 3MYIIye ajpecara 3aMmiCTh NpsMOi BIAMOBiAI Ha nuTaHHA (You
couldn’t possibly care any less, could you?) Baatucs 10 MOSICHEHHS CBOE€i MO3MILI,
yxkuBatoun 3yctpiude nurtanas (Well, what do you expect?), a Takox 3amepedHe
peUeHHsI 13 MOJJAJILHUM JiecTIOBOM 31 3HaueHHsM MoxuBocTi (You can 't all of a sudden
be my best friend, just because you had a bad day). Taka nmoBeninka AUTHHU TOBOIUTH
BIJICYTHICTh JIOBIPJIUBOI M1KOCOOUCTICHOT B3a€EMOII1 3 OaThbKaMHU.

['pyOo-nipocTopiuHa, JlaiiiuBa JIEKCMKAa B 3alUTAaHHSAX CIpUsiE€ 30€peKEHHIO
KOMYHIKaTHBHO 3HAYYIIOTO MOTEHITIaTy KOH(MIIKTHOI CIIPSIMOBAHOCTI PO3MOBHU. Y TaKii
KOMYHIKaTUBHIN CUTYallli BIICYTHICTh IIPSIMOI BIJAMOBI/II TUTUHHU-aipecaTa Ha MUTaHHS
Mapkye crpoOy HeWTpamizyBaTd KOH(MIIKT 3a paxyHOK TAKTHKH BUIPABJAAHHSA
(15,2%):

(32) MOM (CONT’D): Samantha!

Samantha is sitting on her bed, listening to music with a friend, GABY.

SAMANTHA: Okay! Mom...

MOM: Why in the hell didn’t you pick up vour brother like vou said you would?
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SAMANTHA: Mom, I know what you re gonna say. She was running late and we

couldn’t turn around.

MOM: No, no! No excuses! The bottom line is you didn’t do what you said you

were gonna do. You stranded your brother!

SAMANTHA: It’s embarrassing to ask my friend to turn around and go get some

kid at the middle school (Boyhood).

KoHnikTHa eKCIIPECUBHICTh Yepe3 HEBUKOHAHHSI CIMEHHUX 000B’SI3K1B JJOHBKOIO
HiICHIIOETHCS 3aCTOCYBAHHIM aJipecaToM JaimBoi iekcnaroi oxuaui (in the hell) y
iimianeHiK perotini (Why in the hell didn’t you pick up your brother like you said you
would?). Henpsma BiAmoBiAp y BHUIJISAI  CTBEPKYBAJIBHOIO PEYCHHS, IO
iHTeHCH]iKyeThbes eMoTUBHUM 3BepTanHHsaM (Mom, | know what you’re gonna say),
BUKOPUCTOBYETHCSI JOHBKOIO-aJIpecaToM JJisi MOCHA0JICHHS E€MOIINHOI Halpyrud y
npoleci CHUIKyBaHHS Tepea Oe3Mocepe/HIM MOSICHEHHSIM Ta apryMEHTalll€l0 CBOTO
BUMHKA, SKUH PO3YapyBaB Ta PO33TFOYNB MaTIp.

[lim 4ac koH(mIKTHOI B3aeMojli, a camMe OOroOBOPEHHS MOpPAJIbHO-
€TUYHUX aCIEKTIB MOBEAIHKA JTUTUHU Yepe3 il MPOBHUHY, IHTEHUIEIO aJipecaTa-IUuTHHH
IpY YHUKAHHI MPSAMOi BIJIMOBIJII HA MUTAaHHS € Oa)KaHHS MEepEeKOHAaTU OaThKIB Y CBOIN
PaBOTI Ta 3alEPEUUTH CBOIO MPOBUHY, IO PEATIZYETHCS Y TAKTHLI KPUTHYHOIO
OLiIHIOBAHHS TOBEIIHKM 0ATHbKIB y KOMOIHATOPUIIl 13 TAKTHKOK CAMOKPHUTHKH
(12,4%):

(33) MOM: Do you want to be a cooperative person, who is compassionate

and helps people out? Or do you want to be a self-centered narcissist?
SAMANTHA: You know what? You 're right. I am this horrible person... But

honestly, he’s not a baby anymore. You don’t have to treat him like one. He’s in

eighth grade and he can find his way home if he wants to.

MOM: You know what? When Gaby leaves, you and me are gonna have a chat.

Mom leaves the room (Boyhood).
Mix matip’to Ta JTOHBKOIO BiJIOYBA€THCS PO3MOBA, Y XOM1 SAKOI MaTip CBapHTh
JOHBKY 3a Te, 10 BOHa He 3abpama mojommoro Opara 3i mkoau. [JoHbKa croyaTky

HAMaraeThCsl CXWJIMTU MaTip Ha CBil OIK, peasi3ylouu Leld Hamip 3a paxyHOK TaKTHKH



105

CAMOKPUTHKH 4Yepe3 YyXHUBaHHS 3ycTpiyHoro mnwmtaHHs (You know what?),
CTBEP/KYBAJIbHUX PEUYEHb, IO IHTEHCU(]PIKYIOTbCS HETaTUBHO-OI[IHHOIO JIEKCEMOIO Ha
Mo3HA4YCHHs CBO€i HemockoHanocti (You're right. 1 am this horrible person...),
MOCHJIIOIOYM CBOI UIJIOKYTHBHI HaMipy TAKTUKOIO KPUTUYHOTO OLIIHIOBAHHS TTOBEAIHKU
0aThKIB Uepe3 yKuBaHH: 3anepeunux peucHs (he’s not a baby anymore. You don'’t have
to treat him like one), crBoproroun TNCHXOEMOIIMHUN THCK Ha aapecaHTta. OJHaK,
aJipecaHT BUKOPUCTOBYE €AuHMM Koj 3 agpecaroMm (You know what?), mosigomiistoun
PO CBOIO CUTYaTUBHY BUILICTh Ta IOMiHYBaHHS HaJ ajpecaTtom (You and me are gonna
have a chat), 3anmuiraroun ocTaHHE CIIOBO 3a COOOIO.

TakuM 4YuHOM, y KOH(QIIIKTHO CIPSIMOBAHOMY IapEHTaIbHOMY JUCKYpCi
KOMYHIKaTHBHI IHTEHII11 0aTbKIB-aJpecariB Ta AITei-apecaTiB IpU peasi3allii cTpaTerii
VIIB € pizuumu. baTtbku-agpecaT BUKOPUCTOBYIOTh YHUKAaHHS MPSIMOi BIJMOBIAL 3
METOI0 3JIHCHEHHS MEepCya3uBHOTO Ta JUJAKTHYHOIO BIUIMBY Ha JITeH, a JITH
peanizytoTh crparerito YIIB 3 HULII0 BUpa3UTH CBOIO HE3AJIEKHY 1 CaMOCTIHHY

H03HHiIO, 10 JOCATAEThCA 3a PAXYHOK IICBHUX TaKTHK.

2.2. Henpsimi BianmoBiai aapecara B Hesi/IepHUX 30HAX MOOYTOBOI0 TUCKYPCY

Ha BigMiHy BiJg SiA€pHOiI 30HUM JUCKYPCHUBHOTO OTOYEHHS, Y MeXaX SKOi
3araJbHUM KpUTEpIEM YrpyMyBaHHS TaKTUK peanizauii ctpaterii YIIB € opienraris
ajgpecata Ha KoomepaTuBHE ab0o0 KOH(MIIKTHE CHOpsIMyBaHHS KOMYHIKAIlli, Yy
MapriHajbHii Ta nepudepiiHiii 30HaX CIOCTEpIraeThCsd TEHACHIA 10 30€peKEeHHS
KOOTIEPAaTHBHOI CIPSMOBAHOCTI CIJIKYBaHHS Ta TIOJOBXXEHHS KOMYHIKATHBHOTO
IpoLecCy.

Crpateris YIIB mig uyac croiikyBaHHS B MapriHaJbHIA 30H1 JAMCKYPCHBHOTO
OTOYEHHS MpEACTaBiIeHa TAKTUKAMHU IMILUTIIIMTHOTO 3allepEUYCHHs], BUMIPABIAHHS CBOE]
MOBEJIHKA, BCTAHOBJICHHS XWUOHOCTI JIyMKH aJpecaHTa, M SKOi BIJAMOBH BijJ
PO3rOJIOIIEHHST 0COOMCTOT 1HPOpMaLIii, 8 TAKOXK aKTyalTi3yEThCS 3a PaXyHOK B3a€MOJIl
BKK ta HKK Ha Mikpo- Ta MakpopiBHi.

YHUKHEHHS MpAMOi HEraTMBHOI BIAMOBIJI ajJpecara Ha MHUTAHHS aJapecaHTa

MOSICHIOETHCSI METOI0 TOM SIKIIUTH KaTEerOpPHYHICTh 3alepedHoi BIAMOBIAlL abo
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MOTO/KEHHS 3 3alepevHOI0 MPOMO3UIIEI0 Ta 3POOMTH MOTO OUIBII KOPEKTHUM Ta
AOOpO3UWIMBUM. AJpecaT armejle 0 eMOLiil Ta TMOYyTTiB MOBLS, aJKe
Hal3MICTOBHIIIA 1HGOpMAIIis, AKa HE MPOOYKYE eMOIIl JTIOANHH, 3ATHUILIAE JTIOAUHY
Oaliayxor0 Ta He MOXKe OyTH 3aco00M MEpeKOHaHHS. Y TakOMy BUMAJKY aapecaT
peaiizye crpateriro YIIB 3a paxyHOK TAKTHKH iMILTIDUTHOTO 3anepedyenHs (27,6%):

(34) Vogler: You gonna cut that tree down?

Pauline: Well, we grew up with that tree and we’re getting married under it

Saturday and ...

She waits for Malcolm to jump in. He doesn’t. Vogler says softly, but sternly:

Vogler: The roots are growing into our property. It’s rotting, it’s killing our

plants.
Pauline: We had a tree doctor out and he said it was healthy (Margo at the Wedding).

PecnioncuBHa perutika aapecata (Well, we grew up with that tree and we 're getting
married under it Saturday and ...) MICTUTH IMIUTIMUTHE 3amepedeHHs: «Mu He
30upaeMocs 3py0aTH 1ie JepeBo, TOMY L0 B HAacC 06araTo CIOTrajiB, MOB’A3aHUX 3 LIUM
JIEpEeBOM, Ta MM 30UpaEMOCs OAPYXKUTUCS Mig HUM Yy cybory». Bzaemonis
npocoanyHoro kommoHeHTa (says softly, but sternly) 3 BepGambHOM0O CcKI1a10BOO
BUCIIOBIICHHS aapecadTa (The roots are growing into our property. It’s rotting, it’s
killing our plants) 3a npuHIIMTIOM KOOpAUHALI MiATBEPHKYE TPABUIIBHE JIEKOIyBaHHS
IMIUTIIUTHOTO CMUCITYy MOBJICHHEBOT'O aKTYy 3allepEeYeHHsI Ta BKa3y€e Ha KOMYHIKaTHUBHY
HaJIallITOBAHICTh MOBIISI HA KOOTIEPAITiO.

3HaXO)KEHHS] KOMYHIKAHTa Y MapriHaJbHIM 30HI AUCKYPCHUBHOTO OTOYEHHS
nependadae HOoro HeOOI3HAHICTh Y MUTAHHSX, IO CTOCYIOTHCSI MPUBATHOTO >KUTTS
CIiBpo3MOBHMKA. HecTannapTHa mMoBeAiHKa ajapecara MoOxe OyTH peakli€o Ha
HEOUIKyBaHE IMHUTAHHS, TEMATUKOI SKOTO € OOTOBOPEHHSI CTOCYHKIB UM OCOOMCTHX
cnpaB. Crpareris YIIB y TakoMy pa3i peani3yeTbcs 3a pPAaxXyHOK TAKTHKHU
BUTNIPABIaHHsA CBO€T moBexinku (24,6%):

(35)_“How do you know? Is he an old friend of yours or something?” She

studied Julia’s face. “Oops. Said the wrong thing.”

To her horror, Julia found her eyes filling with tears. She quickly lifted her
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own cup, but when she tried to swallow, her throat closed painfully. She set
the cup down and stared at her plate until the pattern around its rim ran into
a blurry circle.

b

“I'm sorry,” she whispered. “I don’t know what'’s the matter with me.’

Gina’s voice grew softer, more compassionate. “Maybe I can guess. You used
to live here. Was he somebody you knew back then? ”
Julia nodded (Clark A. First Love, Second Chance, p. 143).

KoHTeKkcTOM MiajioriyHoro oOMiHy € po3mMoBa MDK JKiHKamu (JDKuHOI0O Ta
JIxyni€r0), sSKi JaBHO He Oauywin ojHa ojaHy. J[kuHa iHiioe Oecigy Mpo YOJOBIKA,
akoro Jxymis Konuch Koxana, ajie uepe3 JesKi OOCTaBUHM BOHU OyJid 3MYIIIEHI
po3siiituca. [IepBUHHOIO peakii€ero aapecaTa-KIHKH Ha PEIUIIKY-CTUMYJ € HeBepOaibHe
upaxxenns emoirii (Julia found her eyes filling with tears; She quickly lifted her own
cup, but when she tried to swallow, her throat closed painfully. She set the cup down and
stared at her plate until the pattern around its rim ran into a blurry circle), sixi cBig4ath
npo i1 3HEPBOBAHICTH 1 HAMAraHHs YHUKHYTHU NPAMOi BiAnoBial. Cab03u Ta po3ryOaeHui
CTaH 3aBaXalOTh aJpecaTy TOBOPHUTH, ajle Mi3HILIE ajpecar peanizye crpareriro YIIB
Yyepe3 y)KMBaHHS CTBEPPKYBAJbHUX Ta 3amepeunux pedeHb (I'm sorry; | don’t know
what’s the matter with me). Ilpu Bimnosimi Ha apyre nurtaHHs agpecanta (Was he
somebody you knew back then?), JIxxynis yHukae BepOani30BaHOi BIAMOBI/II Ta BAAETHCS
0 MIATBEPPKEHHS TMPOMO3UINT THUTAaHHS IUISXOM BHKOPUCTAHHS KIHECHYHOTO
napamoBiicHHeBoro akty (Julia nodded).

HenamanHst mnpsiMoi BIAMOBIAI MOXE IOSICHIOBATHCS OakaHHSAM ajpecara
IMIUTITATHO ~ 3alEPEUYUTH  TMPOMO3UIIHHUN  3MICT MHTAHHS 4Yepe3 TAKTHUKY
BCTAHOBJIEHHsI XHOHocTI aymku aapecanta (23,8%) 3 uunio He oOHaailOBaTH
CITIBPO3MOBHHKA:

(36) Phil: (kindly) You didn’t do anything wrong, Stephanie, and I'm not tired

of you. It’s just that I don’t have time for a real relationship right now. I told

you that the first time we went out.

Stephanie: (getting close) Everybody says that at the beginning of a

relationship.
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Phil: (gently pushing her away) I'm different. I really meant it! Things are
really starting to move for me now. I'm not going to be doing the weather for
the rest of my life. | was just talking to the CBS guy about a network job. |
want that. This is just the beginning for me. I can’t waste any more time.

Stephanie: Are you saying our relationship was a waste of time?

Phil: Our relationship? We went out a total of four times! And only twice

did anything happen. It was fun but I don'’t see that as a big commitment.

Stephanie: (closing in again) | had our charts done. My astrologer says

we re extremely compatible. There may even be some past lives involvement

here.

Phil: See? So we've already done this. Let’s move on. Next case.

Stephanie: You know what’s wrong with you, Phil? You re selfish. You don't

have time for anyone but yourself (The Groundhog Day).

Anpecar-40J10BiK YHUKAE IPSMOT BIATOBII Ha TUTaHHs ajapecara (Are you saying
our relationship was a waste of time?) 3a paxyHok nuTaHHs-nepenutyBanus (Our
relationship?) i ctBepmKyBaIbHOTO pedeHHs 3 eMolliitHuM 3a0apsieHHsM (We went out
a total of four times! And only twice did anything happen. It was fun but I don’t see that
as a big commitment) 3 MeTOrO MOSCHUTH aIPECAHTY, 10 MK HUMH HEMAa€e CEPHO3HUX
CTOCYHKIB. B1H He MOroJKyeTbcsl 3 MPECYNO3ULIMHUM CMHUCIOM MOBJIEHHEBOTO aKTy
aJpecaHTa Ta 3 MOTo BIAMOBIII MOYKHA BUBECTH TaKe IMILUIIIIUTHE 3HaUYeHHS: «Te, 1o
OyJ10 M’k HAMH, HE MO>KHA Ha3BATU CTOCYHKaMM.

VY Bunaakax, KOJIu CHIJIKYBaHHS CTOCYEThCS OOrOBOPEHHS IETIKATHUX MOPaIbHO-
E€TUYHHUX TEM, KOMYHIKaHTH BJIAIOTHCS /10 MOOYI0BU CBOIX BUCIIOBJICHb, K 1HIIIATHHUX,
Tak 1 pecrnoHcHBHUX, 3a gomomoror B3aemoxaii BKK 1 HKK. V¥V pa3i neGaxanus
PO3MOBIATH PO yCi JIeTaai IPUBATHOTO KUTTA aapecaTr YHUKA€E MPsSMOi BIAMOBIIL 3a

paxyHOK TAKTHKH M’SIKO0I BiIMOBH Bi/l p03roJionieHHs 0cooucToi indopmaii (22%):

(37) Nelson: And you and all these guys...
Nelson gestures suggestively.

Sara: Does it really matter?

She flashes the most bequiling smile.
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Nelson: | suppose attraction has nothing to do with it.

The smile just becomes more beguiling, meaning: of course (Sweet November).

3aBAsKM CBOIM TUCKYPCHBHIM KOMIETEHIi aapecaT aJeKBAaTHO IHTEPIIPETYE
NUTaHHS ajapecaHTa, ke (opmyeTbes 3a ponomoror B3aemoxii BKK 1 HKK 3a
npunnunom cyoopaunarii (And you and all these guys... Nelson gestures suggestively),
ajie yepe3 HerOTOBHICTh OOTOBOPIOBATH OCOOMCTI CIIPAaBH HAJa€ HEMPSMY BiIMOBIIAb Y
BUIIIsAI1 3ycTpiunoro nutadus (Does it really matter?) y moegnansi 3 MIMIYHIM KECTOM
3a npuHImnoM ineHTudikarii (She flashes the most beguiling smile) — inTpuryrodoro
YCMIIIKOIO, 10 peati3ye TAKTUYHUI X1 M’ SIKO1 BIIMOBH B1J] PO3TOJIOIIEHHS OCOOUCTO1
iH(dOopMmarrii.

OO0iMyYs € HaBaXJIMBIIIOK YacTUHOK TUIA HJs Mepenadl HeBepOalbHUX
noBigomiieHb. [IpoBigne wmicie cepen mimivnux HKK npu B3zaemomii 3 BKK y
m0OYTOBOMY JIUCKYPC1 TOCIIa€ YCMIIIIKA, aJKe 00IMYUs € HalBaKJIMBIIIIOK YaCTUHOIO
Tia I Tepenavi HeBepOambHUX ToBimomuieHb [229; 343; 349]. V Bumamkax
HEBEpPOAIBHOTO YXUJISTHHS BiJ MIPSAMOT BIAMOBIAL agpecaT HaldyacTilie BUKOPUCTOBYE
YCMIUIKY, 3aBJIAYYI0UH 11 IIHUPOKOMY 1HPOPMATUBHO-KOMYHIKATUBHOMY MOTEHLIAITY:

(38) Wills:_Talk about what? Is there something to talk about? What happened?

Charlotte, eyes still closed, breaks into a sly, amused smile.

Wills: No, honestly, I think | have a right to know.
Charlotte: And | honestly think | have a right not to tell you.

Wills: You re being unreasonable.

Charlotte: You re being nosy (Autumn in New York).

XwutpyBara nocmirika aapecara (Charlotte breaks into a sly, amused smile), sx
peaxiris Ha KBECUTUBHUIN MOBJICHHEBUH aKT, HEBEPOAIBHO PENPE3CHTYE KOMYHIKAaTUBHY
IHTEHIII}0 MOBIIS HE TTOBIIOMJIATH aJIpECAHTOBI IOAPOOHIlI CBOTO IIPUBATHOI'O KUTTS Ta
Ha0yBa€ UIJIOKYTHMBHOI CHJIM TIOBHOI[IHHOTO MOBJICHHEBOTO aKTy. AJpecaHt
3QJIMIIAETHCS HE3a10BOJIEHUM (DAKTOM MPUXOBYBAHHSA Bl HHOTO BAXKIIMBOI 1HPOpMaIlii
Ta HAroJIONIy€e Ha CBOEMY IMpaBi Ai3HaTHCA npaBay. JiMCHUI KOMYHIKaTUBHUN HaMip
ajgpecaTa HE HaJaBaTH NPSAMY BIJANOBIAb, BUPAKEHUU IMOMEPEIHIM MIMIYHUM

MapaMOBJICHHEBUM AaKTOM, TMIJITBEPIXKY€ETbCS BEpOAIbHOIO PEIUTIKOI0 HACTYITHOTO
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IMCKYpPCUBHOTO X0y aapecara-xinku (And | honestly think | have a right not to tell
you, You're being nosy) 1 CBIIUATH TIPO HETOTOBHICTH ajJpecaTra BHUBECTHU
CHIBPO3MOBHHUKA 13 MapriHAIBHOT 30HU CIIKYBaHHS 1 MPUOIU3UTH A0 SACPHOI.

3MeHIIeHHST M1)KOCOOUCTICHOT AUCTAHIIIT 3 OOKy ajjpecara y MapriHajbHIA 30HI
JTUCKYPCUBHOTO OTOYCHHS 3aMiCTh HaJlaHHS MPSIMOi BIAMOBiAI Ha 3aMUTaHHS CKIIAaae
OCHOBY 715 30JIMKEHHS Ta € YNHHUKOM TIepeiMaHHs 1HILIaTUBU Ha cebe, KoperyBaHHs
nepediry CIIKyBaHHs a00 3HEBaKAHHS TEMOIO OOTOBOPEHHS:

(39) “Would vou believe me if I told vou there was never anybody but you,

Julia?” he whispered.
Her rational self would never have believed such a thing, but sitting here on
a sunny April day, his arms round her and his lips like fire against hers, she

was ready to believe anything he told her. She didn 't answer, but raised her

face to him again and parted her own lips to meet his (Clark A. First Love, Second
Chance, p. 165).

3MIHIOIOYH JUCTAHIlII0, a caMe HAOMMXKYIOUHCh JI0 aJpecaHTa 3aMiCTh MPsMOi
BepOaIbHOI BIAMOBIAI HAa MOr0 3amMTaHHSA, JKIHKa HEBEpOAJIbHO BHUpa)Xae JTOBIPY A0
MIPOTIO3UIIIITHOTO 3MICTY MMUTAHHS YOJIOBIKA.

JlianoriyHa B3aeMOJisl aJipecaHTa 3 aJpecaToM — I1€ BaKJIMBA CTHUICYTBOPIOIOYA
puca rymopy [206, c. 100]. VxuBarounm KOMi4yHI BIJIOBIJI y BHIIQIKy peajizarii
ctparerii YIIB mpu cniikyBaHHI y MapriHalbHIA 30HI JUCKYPCHUBHOTO OTOYECHHS,
METOI0 aJIpecaTa € 3MEHILIEHHS KOMYHIKaTUBHOI IMCTaHLIi 3 aJpeCaHTOM, pO3CcIadIeHHs
napTHepa Mo KOMYHiKallli, CTBOpeHHs Becesoi arMochepu:

(40) WILLS: How old do you think I am?

CHARLOTTE: Ancient!

Holding his hand, she starts moving to the music. Wills laughs.

WILLS: I have no idea what to do!

CHARLOTTE: Have fun! (Autumn in New York).

AnpecaT yHHMKae TpsSMOi BIAMOBIAI Ha TUTAaHHS MPO BIK aJpecaHTa dYepes
Y)KUBaHHS MPUKMETHHUKA (ancient). Y koonepaTuBHO CIIPSIMOBAHOMY CIIUIKYBaHHI Taka

BIJINTOBI/JIb HE CIIPUUMAETHCS 00PA3IUBOIO, & TOCATAE KOMIYHOTO €(DEKTY, KM 30JIMKy€
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komyHikauTiB (Holding his hand) i mo3uTuBHI emorii agpecaHTa MPOSBISIOTHCS
nesepOaasHo (Wills laughs).

CrinkyBaHHS TPEICTaBHUKIB Mepu(epiiiHOi 30HU 3arajioM € OJHOPa30BUM Ta
HEPETYJISIPHUM, a MOPYIIEHHS KOMYHIKAHTaMU CTaHJApTy MUTaIbHO-PECIIOHCUBHOIO
J1aJIOTIYHOr0 OOMIHY € PO3MOBCIOKCHUM SIBUIEM Y Il cdepi JAMCKYpPCHBHOIO
OTOYEHHS. BpaxoByrouu BiJICYTHICTh MONEPEIHBOI0 KOMYHIKATUBHOTO JOCBIAY
CHUIKYBAaHHS 3 TUM UM 1HIIIUM MMapTHEPOM, BIATOBIIal0uM HA MUTAHHS, aJJpecaT peaizye
crpaterito YIIB 3a paxyHOK TakTHUK IMIUTILIUTHOTO CTBEP/KEHHS a00 3amepeueHHS,
BBIWIMBOI BIAMOBM BiJ] HaJaHHS BIANOBIAI, MOBTOPY TNWTaHHS, MaHidecTaiil
MO3UTUBHOTO CBITOCHPUWHATTS, YTOYHEHHS IUTAaHHS, PO3MIMPEHOTO TMOSCHEHHS,
IMIUTITUTHOTO TIOTOJPKEHHS 3 HETAaTUBHOIO IMPOTMO3UINEI0, 10 I1HTEHCU(IKYIOTHCS
B3aemoiero BKK ta HKK.

Crpateriss yHMKaHHS NPsSMOI BIANOBIJI y CHUIKYBaHHI MK MaJIO3HAMOMHUMH
JTIOIBMH PEATI3YEThCA 32 PaXyHOK TAKTHKH iMIUIIIMTHOIO CTBEPIKeHHSI a0o0
3anepevyennst (19,5%), y pa3i skmo agpecar Mae IHTCHINIO HE TMPOCTO HAJATH
CTBEP/IKYBaJIbHY a00 3arepedHy BiIMOBIAb, a 1 03HAMOMHTH CIIBPO3MOBHHUKA 31 CBOIMHU
BITOJIOOQHHSMHM, 1HTEPECAMHU, CTUJIEM JKUTTS. IMIUTIIUTHUA CMUCT BIAIMOBIAI ajgpecaTa
JEKOJIYETHCS 32 PaxXyHOK KOTHITMBHOTO TMOTEHIIANY aJpecaHTa, SKUM BUBOAUTHCS 31
CHUIbHUX (POHOBHX 3HAHb 00 CMUIBHOI KOTHITUBHOI 0a31 000X KOMYHIKaHTIB:

(41) SARA: What kind of work?

NELSON: Advertising.

SARA: Oh, you mean you convince people they need something completely

inessential and blight the landscape in the process.

NELSON: Bingo! That’s me!

SARA: Is it fun? Do you enjoy it?

NELSON: People tend to enjoy what they re really good at.

SARA: So the answer is yes? You do. But does it make you happy?

NELSON: Everyone knows happiness is a myth, an extremely powerful myth

(Sweet November).
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Jianoriuna B3aeMoJlis BIOYBAa€ThCS MK YOJOBIKOM Ta KIHKOIO, SIKI IIIOMHO
no3HaoMmwinchk. Hempsima BiAMOBIAb ajgpecara Ha MUTAHHS 100 HOro 3aJ0BOJICHHS
poOOTOIO0 € BHUCIIOBJIICHHSM 3 IJUIOKYTHBHOIO cHJIOr0 miaTBepmkeHHs (People tend to
enjoy what they re really good at), 3 1KOro BUBOAMMO IMILTIUTHHIA cMuci: «Tak, MeHI
o100a€ThCs T€, UMM 5 3aiiMarochy. BiamoBizaroun Ha Apyre NuTa”HHs ajapecanTa (But
does it make you happy?), anpecar armesntoe 10 BUCIOBICHHS IIPO T€, IO MACTS — I1e Mid,
TUM CaMHUM 3arepevye MPONno3uIHHANA 3MICT MUTaHHS.

Buxoasun 3 mocTtyinarty Opo Te, IO OJHIEI0 3 HEOOXIIHMX YMOB YCHIIIHOL
KOMYHIKAIIii € TOTpUMaHHs MPUHIMITIB BBiwIuBOCTI [345], cTpareris YIIB npencrasise
c000I0 CTpaTeriio MATPUMAHHS KOOTIEPATUBHOI CIIPSIMOBAHOCTI JI1aJIOTy Ta JOTPUMAHHS
COLIIAJIbBHO KOPEKTHO1 NOBEAIHKH IO BIJHOLIEHHIO JI0 CIIIBPO3MOBHUKA Y IEpUQepiitHii
chepl TUCKYPCUBHOTO OTOYEHHS. 3 METOI JOTPUMYBATHUCS TPABUJI €TUKETY Ta HE
oOpa3utu koMyHikaHTta ctparteris YIIB peanizyeTbcsi TAKTHKOI0 BBIiWJINBOI BiIMOBH
Bil HagaHHA Bignosiai (17,4%) yepes ykuBaHHs repyHAialbHUX KOHCTpYKIii (Do you
mind me not + Gerund; Would you mind if I/Do you mind if | + Gerund?):

(42) They sit down as Karen goes off.

TARQUIN: You ve brought her flowers?

William goes for the cover-up.

WILLIAM: No... theyre... for my grandmother. She’s in a hospital nearby.

Thought 7°d kill two birds with one stone.

TARQUIN: I’m sorry. Which hospital?

Pause. He’s in trouble.

WILLIAM: Do you mind me not saving? It’s a rather distressing disease and

the name of the hospital rather gives it away.
TARQUIN: Oh sure. Of course (Notting Hill).

Po3moBa BimOyBaeThCs Mk JIBOMa YOJOBIKAMH, SIKI IIOWHO MO3HAWOMUIIUCH.
PecnioHCHMBHOIO PEIUIIKOI0 Ha PEIUTIKY-CTUMYJT II[0/10 Ha3BH JIIKapHi, B SIKii 3HAXOIUTHCS
0abycs aapecaTa, € MUTAIbHE PEYCHHS 3 TePYHAIaIbHO KOHCTpyKIriero (Do you mind
me not saying?) sik MOBJICHHEBA PEaKIIisl aipecara Ha KBECUTUBHUN MA JJ1s1 BUpaKEHHSI

Henpsimoro MA  koHctatuBy. BiH mepemae mparmMaceMaHTHYHY  HACTaHOBY
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HE3TOJIN/BIIMOBH 1 pO3YyMIEThCA AK aKT BepOaNbHOI A1l MOBILS, 1JNIOKYyTUBHOIO METOIO
AKOTO € MapKyBaHHS CKa3aHOTO CIIBPO3MOBHHUKOM, SIK TaKOro, 1[0 HE BIANOBIAA€E
inTepecam moBis [200]. HactymHuit pecrioHCHBHUH Xif| apecaTta MiCTUTh MOSICHEHHS
yHHKaHHS npsmoi Bigmosimi (It’s a rather distressing disease and the name of the
hospital rather gives it away).

VY cuTyauisix CIiJIKyBaHHSI «BUIUN — HUKYMID 00’ €KTaMU OLIHKH € MOPajIbHO-
€THUYHI Ta 1HTEJICKTyaIbHI PUCH, TYMKH, CYCIUIHLHO 3HAUYIII J1i Ta BYNHKH COLIATHHO
3aneXHOro ajpecarta [62]. MoBieHHeEBA MOBEAIHKA KOMYHIKAHTA 13 BUIIUM CTaTyCOM
CTOCOBHO CHIBPO3MOBHHKA 3aCBIUY€ BHUPA3HY aCHMETPIIO CIUIKYBaHHS, IHTEHCHBHI Ta
HILIATUBHI [Iii, K1 MOXYTh TPUHIKYBaTH ajapecata. [{lum mosicHIoeThest TOM GakT, 1o y
KOMYHIKaTUBHUX CHUTyalllsiX CHUIKYBaHHS <«BUIIMA — HWKYUIDY y XOJAI TNHUTAIBHO-
PECTIOHCUBHOTO OOMIHY TI1J1 Yac CIUIKyBaHHs y niepudepiiiniii 3011 ctpateris YIIB € onHiero
3 XapaKTepHUX CTPATET1H, SKUMU aIpeCaTH MOCIYTOBYIOThCS 3317151 JOCSITHEHHSI CBOIX IILICH.

CmiBBiAHOCHA OIlIHKA, SIKYy Ja€ CYCHUIBCTBO CTAaTycy 0coOu abo coIlalbHOI
TpyIY, HA3UBAETHCS COIAIBHUM TPECTHKEM, KU € BIAOOPaKEHHSIM Yy CYCHIIbHIN
CBIJIOMOCTI BIJIHOCHOI IIHHOCTI PI3HUX BUAIB AISUILHOCTI, mpodeciii 3 orisay Ha
BIJIMOBIAHI M PIBEHB OTUIATH, CKJIAJIHICTh Ipalll, pIBEHb BIAMOBIIAJIbBHOCTI BUKOHABIIS,
HeoOX11HuI piBeHb (haxoBoi ocBiTH [192]. CorlanbHUN TPECTHK IS aJIpecaHTa, SIKUM
Ma€ BHUILIUKA COIIlaJbHUM CTaTyC, TICHO IOB’S3aHUM Yy CYCHUIbHIM CBIAOMOCTI 13
npectrxkeM npodecii. CTaTycHi 1HASKCH CTHIIIO KUTTS € CUCTEMOIO BIIMIHHUX O3HAK,
BIJIMOBITHO /10 SIKMX MPOTHUCTABISIOTHCA B CTpaTU(IKAIHHOMY BIAHOILIEHHI TPyIU
mozeit [162, ¢. 115].

3anuTaHHsA, MO CTOCYIOTHCS BIJHOCHOI IIHHOCTI PI3HUX BHUIIB iSUTBHOCTI,
CKJIaJIHOCTI mpaili, mpodeciii 3 OrysAy Ha BIAMOBIAHI iM PIBEHb OIJIATH Ta HEOOX1THUN
piBeHb (PaxoBOi OCBITH, aKTyali3ylOTh y CBIIOMOCTI aJipecaTa 3 HUKYUM COIIaIbHUM
CTaTyCOM XBWJIIOBAHHS Ta CTABJISITH HOTO Y HE3PYYHE CTAHOBHINE. Y TAKUX CHUTYaIIISX
ajJipecar 3acTOCOBYE CTPATEril0 YHUKAHHS MPSAMOi BIAMOBIAI Ha 3alMUTaHHS CTOCOBHO
3apO0ITHOI IJIATH 32 PAXYHOK TAKTUKHU MOBTOPY nuTanH1 (16,6%) 3 MEeTOIO HIBEITIOBAaHHS

MOYIMBUX TOAAJIBIIMX POTUPIY Y MPOLECT CMIJIKYBaHHS Ta 3MEHIIEHHS TUCKOM(pOPTY:

(43) “So, what do you do, Noah?”
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“I work at the lumber yard with Fin. Mainly milling and receiving logs...and
stripping the bark.”
“Oh, that's lovely, dear.”

“Thank you.’

“If you don't mind my asking, uh, zow much do yvou make at your job?”

“Uh, how much money do | make? Mm-hmm. About forty cents an hour.

Yeah, it's not much, but | don't need a lot. And I... | save most of it ” (The Notebook).

CnuikyBaHHs BiJOyBa€eTbes 3a 001qHIM cTosoM. KOMyHIKaHTaMu € J1Ba YOJIOBIKa,
SIK1 PI3HITHCSA 32 CBOIM CTAHOBUIIEM Y COIlIAIbHIN 1€papXii CyCMIbCTBA Ta HAIEXKATh J10
PI3HUX COLIaJbHUX IpyH. AJpEcaHT HaJICKHUTh 0 BUIIOIO MPOLIAPKY CYCHUIbCTBA,
TOMY ajipecar nepedyBa€ 13 CIIBPO3MOBHUKOM Yy BEPTHUKAJIbHUX CTOCYHKaxX 3a CBOIM
COIIAJIBHUM CTAaTyCOM: BiH MPAIIO€ 3BUYAHUM pOOOUYMM Ha JIICOTUJII, 3apOo0IIsie TyKe
Mano. AjnpecaHT oOupae OOTrOBOpEHHsI 3apoOITHOI IJIaTHI TEMOIO PO3MOBH, UYUM
aKTyajli3ye Yy CBIJJOMOCTI ajpecaTa XBWJIIOBaHHS Ta CTaBUTh HOrO0 Yy HE3pYy4YHE
CTaHOBHINE. AJpecaT BIATATYE MOMEHT BIAMOBiAI 3a PaxXyHOK MOBTOPY IHUTAHHS
aJpecaHTa 3 ILUUII0 3aTSAryBaHHS BIAMNOBIAL, YTOUHIOE 3MICT PEIUIIKU-CTUMYIY 32
nonomMororo nutanus-nepenuryBanus (Uh, how much money do | make?) ta posnosinae
yCIO TIPaBAy, HIYOT0 HE MPUXOBYIOUH, 3 TIOJATBIITNM BUIIPABIAHHSIM CBOET BIIAHOCTI
po0OTI Ta OIIHKOIO pe3yibTaTiB TpyaoBoi disutbHOCTI (Yeah, it's not much, but | don't
need a lot. And I... | save most of it). PecioHcuBHMIA Xi1 MICTUTh eMOTHBHI BUrykH (Uh,
mm-hmm), mo mnepenaroTh WOTO HANMPYKEHWUH eMOIiiHMIA cTaH. SIK BaKIUBHIA
KOMIIOHEHT MOBJICHHEBOTO CITUJIKYBaHHS, BUTYKH BUKOPHUCTOBYIOTHCS IJISI BUPAKEHHS
Cy0’€KTUBHO-MOJAQJIBHUX 3HA4YCHb, PI3HUX EMOIIIWHUX peakilii, aKIeHTyBaHHS,
nocwieHHs 4yu iHTeHcuBHOCTI. Ha nymky O.M. Paka, «BUryk — 116 MOBHHMH 3HaK,
He3MIHHE 3a (OpPMOIO CJOBO, 130JIbOBAaHE B PEUYCHHI 3HAKaMU IMYHKTyallll, sKe
CaMOCTIHHO yTBOPIOE LY (pa3y, He MOETHYIOUNCH 3 IHIIUMU PEUSHHSIMH, 1 CIIYTY€ IS
BUpPAXEHHS BOJIEBUSBIICHD Ta dKUBOI EMOIIIMHOT peaKili Ha MOBEIIHKY CIIIBPO3MOBHHKA
a00 HaBKOJIMIIHIO AicHICTH» [197].

JIJist KOMyHIKaHTa 3 BUCOKUM COIIaIbHUM CTaTyCOM MOKa3HUKaMU MPECTUXKY €

BEJIMKUN PaxyHOK y OaHKy, TapHUN OJT, MICLE MPOXKUBAHHA B apUCTOKPATHUYHOMY
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paiioHi, HasIBHICTh PyXOMOT'O Ha HEPYXOMOTO MaifHa, ocBita. KomyHikaTHBHA cUTYyaIlis,
3YMOBJIEHA COLIAJIbLHUMH POJISIMU «aJIPECaHT 3 BHCOKHUM COILIaJIbHUM CTaTyCOM —
ajzipecaT 3 HIKYHMM COIIaJIbHUM CTaTycoM», repeadadae 00rOBOPEHHS TEM, MOB’ I3aHUX
3 MaTeplaIbHUMH I[IHHOCTSIMH, OT)KE€ JMCKypCHBHA KOMIIETEHIIsl ajpecara Mpu
BIIMOBIZAI Ha KOMIPOMETYIOYl TIUTAHHS TIOJISITA€ Y BMIHHI JIOCSATaTH OCHOBHY
MparMaTHYHy METY CIUIKYBaHHS — MIATPUMYBATH TIO3UTHUBHE CHPUUHATTS BIACHOL
0COOHUCTOCTI, OCOOJMBO TMpPHU NEPIIOMY 3HAWOMCTBI. Y TakoMy BHMAJAKYy ajapecar
HaBMHCHO MOPYUIY€E KOPENSLII0 «IUTAaHHS — IpsiMa BIAIOBIARY» 32 PaXyHOK TAKTHKH
MaHidecTanii mo3uTuBHOrO cBiTocnpuitHATTS (14,7%):

(44) RUTH: And where exactly do you live, Mr. Dawson?

JACK: Well, right now my address is the RMS Titanic. After that, I'm on

God's good humor (Titanic).

Py} Bb’rokeiiTep, sika HaJIEKUTh 1O BUILOTO KJIACy 1 HOJOPOKYE y MEPIIOMY Kilacl
Ha kopalmi «Turaniky, cnakyeTrbes 3 Jhxekom J[oycoHOM, 0€310MHUM XYI0KHHKOM,
SAKUW BUTpaB OUTET Ha Kopabesb B mokep. PecrioHcuBHA perutika agpecaTa Ha PEIuTiKy-
CTHMYJI IIIOJI0 KOHKPETHOTO Miclis npokuBaHHs (right now my address is the RMS
Titanic. After that, I'm on God's good humor) nemoHcTpy€e Horo iHTEHIIIIO TOCTA0UTH
KPUTUYHICT, TIPU CHOPUUHATTI 1HQOpMAIl M0A0 BIACYTHOCTI MOCTIHHOTO MICIS
MPOXXUBAHHS, alleIIOI0YH 10 BOJIi bora sk BUIIIOTO 3aKOHY.

Crpateriss yHUKaHHs TpsSMOI BIAMOBIAI Ha 3aMUTaHHA-MPOBOKAIID 3 OOKY
JIOMIHAaHTHOTO TIapTHEpa M0 KOMYHIKAIlli € 3axMCHOI pEeakKlli€r ajapecara Ta
peani3yeTbcsi TAKTMKOK po3mupeHoro nosicnieHus (12,5%) 3 metoro 30epexeHHs
BJIACHOTO «OOJINYYS:

(45) RUTH: You find that sort of rootless existence appealing, do you?

JACK: Well... it’s a big world, and | want to see it all before | go. My father

was always talkin’ about goin’ to see the ocean. He died in the town he was

born in, and never did see it. You can’t wait around, because you never kKnow

what hand you 're going to get dealt next. See, my folks died in a fire when |

was fifteen, and I’ve been on the road since. Somethin’ like that teaches you

to take life as it comes at you. To make each day count (Titanic).
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JlianoriuyHa B3a€EMO/Iisl PO3rOpTAETHCS HE B KoomepaTuBHOMY pyciii. KoMyHikaTiBHA
CUTYaIlisl BiIOYBA€ThCSA y MEXKaxX apUCTOKPATHYHOI CIIJIBHOTH 1 3M00YTTS MO3UTHUBHOIO
pE3yJNIbTaTy apecaHTOM IOB’s13aHe 31 KOO0 TS afpecara. MeToro ajipecanrta y 1boMy
JiasioriyHOMy  (pparMeHTI € TPUHWKEHHS ajpecaTa B oOyaxX IMPEJICTaBHUKIB EJIITH
CycmijbcTBa. Po3ropHyTa BiANOBIIb-TIOSICHEHHS ajjpecaTa OMNKCYE PO3XOHKECHHS Y
KUTTEBUX I[IHHOCTSIX Ta CIPUUHATTI HABKOJIMIIIHBOTO CBITY MK KOMyHIKaHTaMH. Azipecar
JIEMOHCTPY€E BOJIOMIHHS JAUCKYPCUBHOIO KOMIIETCHITIEIO Ta CTBOPIOE IMIDK JIFOAWHH, SIKa
BMI€E KOHTPOJIFOBATU CBOI €MOLIIi 1 MA€ OYYTTS BJIACHOI [HOCTI.

BigdyTTs 3HISKOBUIOCTI Ta COIIaJbHOI HEPIBHOCTI 3 BHIIMM 3a COI[laJIbHUM
CTaTyCOM aJpecaHTOM BIUIMBAaIOTh Ha BHOIp amgpecatom ctparerii YIIB 3a paxyHok
TAKTHKHU yTouHeHHs mutaHHs (9,3%):

(46) “Of course I laughed! I've seen you take down a bandit with barely a blink,”

Dray said. “You can do whatever you want and whenever you want.”

Nia inclined her head, wishing that were indeed the case. “Thank you, Master

Dray. And you, Mayor O’Neill?

“Me?” His ears pinked. “What about me?”’

“You laughed because...?”

“Oh. That. Well... uh...” Shamus scrubbed at his scalp, curls flopping this way
and that.

Dray grinned. “Shamus, she won't bite you...very hard.”
Nia tossed her napkin at him.

“I laughed because....” He tugged at the collar of his pale yellow shirt.

“Because I agreed. You look a sight better holding that infernal bell than I do.”
“Thank you, sir.”

He held her gaze, a smile continuing to tickle his lips upward. “My pleasure,

Princess” (King N.M. My Fair Princess).

CrnisnikyBaHHS BiIOYyBa€ThCs MK MpHUHIECOIO Ta Mailopom O’Helinom, cortianbHi
CTaTyCH SIKMX PI3HATHCA. Y BIJNOBIAb HAa 3aMIUTAHHS y MEPIIOMY IUCKYPCUBHOMY XOI1

ajpecaT pearye nuTaHHsaMmu-niepenuryBanasmu (Me? What about me?), y apyromy —

dopManbHUMM TIOKa3HUKAaMU peami3aliii cTparerii yHUKaHHS MpsAMOI BIJIMOBIAIL
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ciyryiots Buryku (Oh. That. Well... uh), mo nepenaroTs 3HISIKOBLTICTS CITIBPO3MOBHHUKA.
Akymyndiis BepOamizoBaHOi peakilii aapecatra Ta HeBepOaJbHUX KIHECHYHUX
KOMIIOHEHTIB KOMYHiKarii 3a mpuHiunoM koopauHarii (His ears pinked; scrubbed at
his scalp, curls flopping this way and that; He tugged at the collar of his pale yellow
shirt) cBiguaTh Ipo HANMPyKEHUI EMOLIMHUI CTaH ajpecara.

AnpecaT BUKOPUCTOBYE KOPEISIII0 «ITUTAaHHS — HEMpsMa BIANOBIAB» Y Mpolect
MUTATbHO-PECIOHCUBHOTO OOMIHY 32 PaXyHOK TAKTHUKH iMILIIMUTHOTO MOT0/I:KEHHS
3 HEraTUBHOIO Npono3uuicio (8%) 3 METOIO MOSACHEHHST CBOTO PIIICHHS:

(47) William: ... with you, I'm in real danger. It took like a perfect situation,

apart from that foul temper of yours — but my relatively inexperienced heart

would, | fear, not recover if | was once again... cast aside, which | would
absolutely expect to be. There are too many pictures of you everywhere, too
many films. You'd go and I'd be... well, buggered, basically.

Anna: | see. (pause) That reality is a real 'no," isn't it?

William: 1 live in Notting Hill. You live in Beverly Hills. Everyone in the

world knows who you are. My mother has trouble remembering my name.

Anna: Okay. Fine. Fine. Good decision. (pause) The fame thing isn't really
real, you know. Don't forget — I'm also just a girl. Standing in front of a boy.
Asking him to love her. (pause)

She kisses him on the cheek.

Anna: Bye.

Then turns and leaves. Leaving him (Notting Hill).

Anpecar nopyIrye MakCUMY KUTbKOCTI, HaIAat04H Y BIAMOBI I OLybinie iH(OopMartii, Hixk
HEeOOXiTHO JIJIs BIIMOBIII Ha KBeCUTUBHUI MOBJIcHHEBHH akT (That reality is a real 'no," isn't
it?). ImmuninmTHUE cMucn BucnosiieHHs aapecata «| live in Notting Hill. You live in Beverly
Hills» momnsirae y Tomy, 110 BiH *xwuBe y 3Bu4aiinoMy paitoni Hotrinr-Xin y Jlonnowni, a AHHa
— y HaiinpecTwxkHimomy paiioni Jloc-Anmxkeneca y CILLA, BoHa — BiioMa KiHO31pKa, a BIH —
CKPOMHHI BJIACHHK KHM)KKOBOT'O Mara3uHa 3 mpoOJieMaMu Y pOJIiHI. AJIpecaT MOsICHIOE, 1110

MK HOIMHU MaJIO CIUIBHOTO 1 TaKi CTOCYHKH HE MarOTh MallOyTHBOTO.
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3acTocyBaHHS KIHECUYHOTO MAPaMOBIIEHHEBOTO aKTy 3aMiCTh MPSMOi BIAMOBIII
Ha MUTaHHS CUTHAIII3Y€E PO TOTOBHICTH ajjpecaTa 3MEHIIUTH TUCTAHIIIIO Y CIIKYBaHHI
Ta JI03BOJIUTU CKOPIIINI mepexif 13 nepudepiiiHoi 30H1 AUCKYPCUBHOTO OTOYCHHS JI0
MapriHajabHOI:

(48) Nelson: You don’t even know me, and you re inviting me to move in with you?

Sara nods.

Nelson: How'’s my girlfriend supposed to feel about that?

Sara: You don’t have a girlfriend. I mean, you can feel it... there’s something

intimate a woman leaves on a man. You don’t have that.

Nelson: Her name’s Angelica.

Sara: Well, you know what? | feel sorry for Angelica (Sweet November).

VY sKoCTi BIJIMOBIJII HA KBECUTHUBHUN MOBJICHHEBHI aKT BUCTYIMA€ KIHECUYHHM
HapaMOBJICHHEBUH aKT, a caMe MO3UTHUBHHI KHBOK roJioBoto (Sara nods). HesepoanbHO
obopmiicHa PECIIOHCHUBHA peIUIiKa aJpecara CIHPUS€ JOCATHEHHIO OYiKyBaHOIO
NEPJIIOKYTUBHOTO €(EeKTy, Ta apecaHT MPOJOBXKYE MIATPUMYBATH J1aJIOT, TOKA3yIOUn
CBOIO 3al11KaBJICHICTh BCE OUIBIIINM /I1alla30HOM NMUTaHb Ta KOMEHTapiB.

OTxe, y MeXax MapriHaJbHOI 30HH JTUCKYPCHUBHOTO OTOYCHHS peajizailis
aapecarom ctparerii YIIB igenTudikye itoro KOMyHIKaTUBHY 1HTEHIIIFO 3MEHIIIUTH 200
30UTPIIMTH KOMYHIKaTUBHY AMCTAHIIO 3 aJpeCaHTOM, B nepudepiiiHiil 30H1 crpusie
BBIWJIMBOMY TMPOTIKAHHIO KOMYHIKQTUBHOTO TIpoliecy. Y JOCHIDKEHUX 30HaX
JUCKYPCUBHOTO OTOYEHHs peam3auisa crparerii YIIB chopusie koornepaTuBHOMY

nepediry CnijikyBaHHS KOMYHIKAHTIB.
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BUCHOBKMU 10 PO3ALITY 2

1. V¥V koomepaTWBHO CIPSMOBAaHOMY MAaTPUMOHIATBHOMY IHCKYpCl ajpecar
YHHUKA€ HaJlaHHS MPSMOi BIAMOBI/AL 32 PaXyHOK TaKTUK MPUUHSTTS MPOBUHU Ha cebe,
YTOUHEHHS MPOIO3HUIIil, 3aCIIOKOEHHS, €MOIIIMHOI MIATPUMKH, HEMpsSMOi 3a00pOHH 1
M’SIKOTO YMOBJISTHHS 33 PaXyHOK MUTAIBHUX KOHCTPYKIIii; IMIIEPAaTUBHUX, 3alICPEUHUX,
CTBEP/KYBAJIbHUX KOHCTPYKIIIH 3 MOAQIBHUMHU JI1€CTIOBAMU 31 3HAUEHHSIM MOKJIMBOCTI
Ta JICKCHIYHUMU OJIMHHUIISIMH TTO3UTHBHO-OIIIHHOI ceMaHTHKH; KiHecnuanx HKK.

2. Y KOH(QIIKTHO CIPSMOBAaHOMY MAaTPHUMOHIAIBHOMY IUCKYpPCl MOPYIICHHS
KOPEJISIil «TUTaHHS — TMpsMa BIAMOBIAL» 3aJIEKUTH BiJ T€HAEPHOT MPUHATIEKHOCTI
anpecata. YonoBiku peanizyioTh crparerito YIIB uepe3 MackymniHHI TaKTUKHU
NepepruBaHHs PO3MOBHU Ha KOH(DIJIIKTHY TEMATHKY, 3aCIIOKOEHHS, BUOAUCHHS, 3aXHCTY,
CaMOYCYHEHHS, Tirep0oaii3oBaHOI CAMOKPUTHKHU 1 apryMeHTallli, HECXBaJICHHS aMOIIii
IpYy>KMHH, MAaCKYBaHHS JIMCHOTO CTaHy peyeil Ta MPUXOBYBAHHS MOYYTTIB 32 PaXyHOK
Y)KUBaHHS CTBEP/KYBaJIbHUX, MUTATLHUX, 3aAMIEPEUYHUX Ta IMIIEPATUBHUX KOHCTPYKITIH;
kinecuuHux Ta npocoanunnx HKK. Xinku Bnarotecs no crparerii YIIB y koH(miKTHO
CIpsIMOBaHI MOBJICHHEBIM 1HTEpakKilii 3a paxyHOK (eMIHIHHMX TaKTHK JOPIKaHHS,
HEJIOMOBJICHOCTI Ta Hamaay 3a paxyHOK MHUTAIbHUX KOHCTPYKIIH 3 JEKCUYHUMU
OJIMHUIIMU HETaTHBHO-OLIHHOT CEMaHTHKH; CTBEPKYBAIbHUX PEUCHb 3 MOAATbHUMHU
J€CTIOBaMH, 3allE€PEYHUMH YacTKaMHU, HEO3HAYEHUMHU 3aiiMEHHUKAMH; KIHECUYHHUX Ta
npocoanunnx HKK.

3. Y xoomnepaTHBHO CIPSIMOBAHOMY aHTJIOMOBHOMY MapeHTAILHOMY IHUCKYpPCl y
X0/l MUTaJIbHO-PECTIOHCUBHOTO OOMiHY OaThKM MOPYIIYIOTh KOPENSIII0 «ITUTaHHS —
npsiMa BIAMOBIJIb» JUIsl pealti3allii nepcya3uBHOIO Ta MOPaIbHO-IUIAKTUYHOTO BIUIMBY
Ha JIITeH 3a paxyHOK TaKTUK HAaBUYAHHS JUTHHU MOPAJIBHHUM I[IHHOCTSIM, TICPEKOHAHHS,
3alepevyeHHs] MPOMO3MIll KBECUTUBHOTO MOBJICHHEBOTO aKTy 4epe3 Y>KWBaHHSA
IMIIEPATUBHUX Ta CTBEPKYBAIbHMX KOHCTPYKLINM 13 3a€PEUHUMM IPUCIIBHUKAMU,
MOJAJIbHUMH A1€CI0BaMH, IO3UTUBHO-OLIHHUMH JekceMaMu;, KiHecuuaux HKK.

4. Y KOH(IIKTHO CIPSIMOBAHOMY TapeHTaJbHOMY JMCKYpCl OaThKM YHUKAIOTh

npsiMOi BIJNOBI/AI HA MHUTAHHS Yepe3 CTBEPKYBaJbHI KOHCTPYKIIT 3 /Al€CIOBaMU Ha
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MO3HAYCHHS AaKIEHTYBaHHS BIACHOI TyMKH; 3YyCTpidHi, PO3IIJIOBI Ta CHeliadbHI
MUTAHHS 32 paXyHOK TaKTUK HaBEJEHHS aJpecaHTa Ha MPaBUIIbHY AYMKY, aleItOBaHHs
710 TIOYYTTS MOPAIBHOTO OOOB’SI3KY 1 BiACTOpOHEHHOCTI. [liTH-aapecaTu peani3yloTh
ctparerito YIIB 3a paXyHOK TaKTHMKHA KPUTUYHOTO OI[IHIOBaHHS MOBEIIHKHU OATHKIB Y
KOMOIHATOpHIIl 13 TAKTUKOK CAaMOKPUTHKH, BUIIPABAAHHS 1 JUCTAHIIIOBAHHS 4Yepe3
V)KUBAaHHS TPOCTUX HEMOIMUPEHUX pPEUYeHb HA CHHTAKCUYHOMY piBHI; JIEKCHKO-
rpaMaTUYHUX  3aco0IB  3alepeyeHHs;  CTBEP/KYBAIbHUX  KOHCTPYKIIH, IO
IHTEHCU(DIKYIOTBCS BUTYKaMU Ta 3BEPTAHHAMM; MUTAJbHUMU KOHCTPYKLISIMU;
npocoanuanx HKK.

5. ¥V Mexax mo6yToBOro AUCKypCy MapriHajibHOI 30HU JUCKYPCUBHOTO OTOUEHHS
HaJaHHS HENpsMoi BIJAMNOBIJI aJAPECTOM Ha MUTAaHHS 1JEHTU(IKYE KOMYHIKATHBHY
IHTEHIIII0 ajapecaTta 3MEHIIUTH a00 30UIBIIMTH KOMYHIKAaTUBHY JUCTaHIIIO 3
aZpecaHnToM. AJpecar HaJlae mepeBary Kopewsllii «[MUTaHHS — HenpsMa BIIIOBIIbY) Y
MapriHaJIbHIM 30H1 JUCKYPCUBHOTO OTOYEHHS 32 PAXyHOK TAKTHK BHUIIPABJIaHHS CBOEI
MOBEAIHKY, IMIUTIIIUTHOTO 3alepeueHHs, BCTAHOBJIEHHS XHOHOCTI JTYMKH aJpEecaHTa,
M’SKO1 BIJIMOBH BiJl PO3rOJIONIEHHS OCOOMCTOI 1H(OpMAIlli, K1 aKTyali3ylTbCs Yy
MOBJICHHI 32 paxyHOK CTBEP/KYBaJIbHUX Ta 3alepEeyHUX pPEUYCHb; MNUTAIBHUX
KOHCTPYKIIIH y (opMi 3yCTpiYHMX MUTaHb Ta MUTAHb-TIEPENUTIB, KIHECUYHUX Ta
npocoanunnx HKK.

6. ¥ mobyroBomy auckypci mepudepiiiHoi 30HH IHUCKYPCHUBHOTO OTOYEHHS
MOPYIIICHHS aApecaToM MHUTAIbHO-PECIIOHCUBHOTO OOMIHY «IHUTaHHS — TIpsMa
BIJIMOBIAL» 3yMOBJIEHE HOTr0 I1HTEHIIEI0 MIATPUMYBATH BBIWIMBE KOOIIEPAaTUBHE
CIpsIMyBaHHSI KOMYHIKQTUBHOTO TIPOIIECY, 3BAKAI0UHM HA HU3bKHUM CTYITIHh 3HAHOMCTBA
3 aJ[pecaHTOM Ta penpe3eHTalli cede 3 HallKkpalioi CTOpoHU. AipecaT YHUKAE MPSIMOi
BIJIMOBI/Il 32 PaXyHOK TaKTHK IMILTIITUTHOTO CTBEP/I>KEHHS a00 3anepeueHHs], BBIYWINBOI
BIIMOBU BiJl HaJaHHS BIAMOBiJI, MOBTOPY NHUTaHHS, MaHidecTarlii MO3UTUBHOTO
CBITOCIIPUHHSATTS, PO3IIMPEHOTO IIOSCHEHHS, YTOYHCHHS TWTAHHS, IMIUTIIIUTHOTO
MOTO/KCHHS 3 HETAaTUBHOIO MPOTIO3UITIEI0 32 PAXYHOK CTBEP/KYBAJIbHUX Ta MTUTATHHUX
KOHCTPYKIIiH, IHTEHCU()IKOBAHUX BUTYKAaMH, JIEKCUKO-TPaMaTHYHUMH 3aCO0aMH OIlIHKH

Ta MOJAIBHOCTI; KiHecH4HUX Ta npocoanyHnx HKK.
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7. BimxwieHHsA BiA CTaHAApTy «IUTAaHHS — TOpsMa BIAMOBIIB» Yy MUTAIbHO-
PECIIOHCUBHOMY OOMiHI MOOYTOBOTO JHUCKYPCY JEMOHCTPYE HE3aJIe)KHICTh ajpecaTa
Mpy BUOOPI BEKTOPY pearyBaHHs Ha MUTAHHS Ta JOBOJIWUTH WOTO aKTHUBHY TO3HUIIIIO Y
MDKOCOOHMCTICHIM KOMYHIKAITii.

OCHOBHI TOJIOKEHHS PO3IiTy 2 BiloOpaXkeHl B TakuX IyOutikamisx aBropa: [36;

233; 250; 251; 252; 254; 255; 257].
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PO3A1JI 3. CTPYKTYPHO-CEMAHTHUYHI TA
JIHI'BOIIPATMATHYHI OCOBJUBOCTI HENPSIMUX BIIIOBIJIEN
AJIPECATA B IHCTUTYIIOHAJIBHOMY JUCKYPCI

KomyHikaTuBHA  JISJBHICTh  YYaCHUKIB  1HCTUTYLIOHAJIBHOTO  JAUCKYPCY
PO3TISAAETbCA 3 TO3UINT iX CTaTYyCHO-POJIbOBUX Ta CHTYaTHBHO-KOMYHIKaTUBHUX
XapaKTEPUCTHK, 3BaXKal0UU Ha chepy CIIKYBaHHS Ta KOMYHIKaTUBHE CEPEOBHIIIE.

BuOip mnomiTHYHOrO, MJII0BOrO, IOPUAMYHOTO, MeauuyHoro tumiB I/l mpu
nociimkenHi HKC 3 kopensiiero «uTaHHs — HempsiMa BIITIOB1/1b» OB’ S13aHO 3 TUM, 1110
OpOLEC 3alUTyBaHHS Ta HAJaHHSA BIANOBIAEH CTAaHOBUTh OCHOBY KOMYHIKaTHBHOI
IHTepaKli KOMYHIKAHTIB 1 € HEHTPAJIbHOI AISUIBHICTIO Y MeXaX KOMYHIKaTUBHOIO

IPOCTOPY IIUX TUITIB TUCKYPCY.

3.1. Henpsimi BinmoBiai agpecara y noirnyHoMy auckypci

[TuTaHHs BiAIrparOTh BAXKIWBY POJb y MOMITUYHIN KOMYHIKaIlii, OCOOJMBO i
9ac npec-KOH(PEPEHIIii Ta MOTITUYHUX IHTEPB 0. Y MOJITUIHOMY JUCKYPCl OCHOBHOIO
KOMYHIKaTUBHOIO 1HTEHIII€I0 ajJpecaTra NpW HaJaHHI BIANOBIAl Ha TMUTAaHHS €
30epexKeHHS BIACHOrO 00IuYus. Y 3B’ 53Ky 3 IUM, OJJHUM 13 ()aKTOPIB, SIKU BIIMBAE HA
THUII Ta IPUPOAY BIAIMOBI/I aApecara, € MPEeCyno3uLlisl MUTAHHS.

VYyacTh y MeniiiHOMYy (hopmaTi — 1€ He MPOCTO KOMYHIKaIlisl, @ CIIEKTaKIb, SKUN
BiJIOYBA€ETHCS MEpe]] ayAUTOPIEI0 y CTYNIMHMX Aekopalisx. Tomy popmar Tenenepemadi
3HaYHOIO MIpOI0 BIUIMBAa€ Ha X1 KOMYHIKamli Ta mpe3eHTalli YYacHHKIB.
[lepecTynuBmIM MOpIT CTY[li, YYaCHUKHA B)XE€ ONMUHSIOTHCA B NEBHUX paMKax, 13
BIJMOBITHUMH TIpaBWiiaMu Ta HopMamu [139, ¢. 96]. BukopucToByo4YH TEpMiHOJOTIHO
E. l'odbdmana, cTyis € «cueHoro», Ha skii BigOyBaerbes Buctyn [330]. Ockinbku 3a
BUCTYIIOM CIIOCTEpIrae OararoTucsyHa myO0ika, TUTaHHS TO3UTUBHOI CaMOTTpe3eHTaIlli
Ta «30epeKeHHsI O0NMYYs» € HAA3BUYAMHO BaroMUM Uil KOMYHIKaHTIB, OCOOJIHMBO

BIJIIIOBIJIAIOYM HA IMUTAHHS.
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3a B.C. Ilyrauem, THMOJOTiS MOBJCHHEBHX aKTIB MPHUXOBAHOTO YXHJICHHS
IPYHTYETbCS HAa CEMaHTHIIl MHWTaHb 1 BIJANOBiAEH. AnpecaT NHUTaHHS, KUK Oa)kae
MIPUXOBAHO YXWUJIUTHUCS Bij BIAMOBINI, HAJA€ BIATOBIAb, III0 MAHIMMYJIIOE CEMAHTHIHUM
3MICTOM TIHUTaHHS, HACHpaB/i BIJIMOBIAI0YM Ha 30BCIM 1HIIEC MHUTaHHA. [CHYIOTH TpHU
T'OJIOBHI BUJY aKTiB MPUXOBAHOTO YXWJICHHS 3aJIe)KHO BiJl TOTO, IKUM YHHOM ajipecar
MaHimymioe (Gokycom mnutanHs. [lo-mepmie, aapecat Moke TocwiaTtucs Ha (POKyc
MMTAaHHS y MEKaxX KOHTEKCTY, BIIMIHHOTO BiJl KOHTEKCTY nmuTaHHs. [lo-apyre, agpecar
MOK€ 3MIHUTH (POKYC MUTAHHS, aji€ PO3MICTUTH MOTO B KOHTEKCTI nutanHs. [lo-Tpere,
ajpecaT MOXKE€ 3MIHHTH SIK ()OKyC IMHUTaHHS, Tak 1 KoHTekcT [195, ¢. 177-178]. Ilpu
OakaHHI ajpecaTa 3aJUIIUTH PECIOHCHBHY PEIUIIKy y MeXaX aKTyaJlbHOI TeMH
O0OTOBOpEHHs, aje HE HaJaBaTH MPSMOTO KOMCHTYBAaHHS IPOMO3HUIIIHHOTO 3MICTy
IIUTAaHHS, BIH BJAETHCS JO BUKOPHUCTAHHS YHUKAHHS TPSMOi BIATIOBIAl 32 paxyHOK
TAKTHKH MaHIyJJIOBAaHHA ceMAHTHYHUM (pokycom nutanHs (17,3%):

(49) PAXMAN: So it is acceptable for gap to widen between rich and poor?

BLAIR: It is not acceptable for poor people not to be given the chances they

need in life.
PAXMAN: That is not my question.

BLAIR: | know it’s not your question but it’s the way I choose to answer it. |f

you end up going after those people who are the most wealthy in society, what
you actually end up doing is in fact not even helping those at the bottom end.

PAXMAN: So the answer to the straight question is it acceptable for gap

between rich and poor to get wider, the answer you are saying is Vyes.

BLAIR: No, it’s not what I am saving. What [ am saving is that my task is...

PAXMAN: You are not saying no.
BLAIR: But I don’t think that is the issue...
PAXMAN: You may not think it is the issue, but it is the question._lIs it OK for

the gap to get wider?

BLAIR: It may be the question. The way | choose to answer it is to say the job

of government is make sure that those at the bottom get the chances.

PAXMAN: With respect, people see you are asked a straightforward guestion
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and they see you not answering it.

BLAIR: Because I choose to answer it in the way that [ 'm answering it.

PAXMAN: But you are not answerinq it.

BLAIR: I am answering it. What | am saying is the most important thing is to

level up, not level down.

PAXMAN: Is it acceptable for gap between rich and poor to get bigger?

BLAIR: What I am saving is the issue isn'’t in fact whether the very richest

person ends up becoming richer. The issue is whether the poorest person is

otven the chance that they don'’t otherwise have.

PAXMAN: | understand what you are saying. The question is about the gap.

BLAIR: Yes, | know what your question is. | am choosing to answer it in my

way rather than yours.

PAXMAN: But you 're not answering it.
BLAIR: | am.

PAXMAN: You are answering another question.

BLAIR: | am answering actually in the way that | want to answer it. | tell you

why | want to answer it in this way. Because if you end up saying no, actually

my task is to stop the person earning a lot of money, you waste all your time
and energy, taking money off the people who are very wealthy when in today’s
world, they probably would move elsewhere and make their money. What you

are not asking me about, which would be a more fruitful line of endeavour, is

what are you doing for the poorest people to give them a boost.

(Jeremy Paxman Interviews Tony Blair)

[nnokyTuBHA MeTa ajpecaHTa mnojisirae y Bu3HaueHH1 aymku Toni biepa momno
MPUHHATHOCTI 301JIBIIIEHHS PO3PUBY MiX MPOIIAPKOM O1THUX Ta Oaratux y CyCHuIbCTBI.
[Tpu BimmoBiai Ha 3aranbHi nMuTaHHS Bexydoro (SO it is acceptable for gap to widen
between rich and poor?; Is it OK for the gap to get wider?; Is it acceptable for gap
between rich and poor to get bigger?) aapecar maninynoe ceMaHTHYHHM (HOKYCOM
NUTaHHS Yyepe3 Y)KUBaHHs 3arepeunux pedensb (It is not acceptable for poor people not

to be given the chances they need in life; What I am saying is the issue isn’t in fact
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whether the very richest person ends up becoming richer. The issue is whether the
poorest person is given the chance that they don’t otherwise have), CTBEpIKyBaJIbHUX
pedeHb 3 MojanbHuMH JiecioBamu (It may be the question), ane Bexyuwmii iHTEpIIpETYE
PECIIOHCUBHUN MaHEBp ajpecara SK YXWIbHHM Ta Hamojsira€ Ha EKCIUIIUTHOMY
HiATBEpUKeHHI abo crpoctyBanHi iHdopmarii (That is not my question; You are not
saying no; You are answering another question; people see you are asked a
straightforward question; and they see you not answering it; But you are not answering
it; Is it acceptable for gap between rich and poor to get bigger?; The question is about
the gap; But you're not answering it; Is it OK for the gap to get wider?). IIpuaunoro
B1JIMOBH HaJIaTH MPSIMY BIJIMOBIAb «TaK» UM «H1» Ha Bepu(p1KaTUBHE TUTAHHS € Oa)KaHHS
HajJaTH cy0’€KTUBHI apryMeHTH oo ominku cutyartii (I know it’s not your question
but it’s the way | choose to answer it; Because | choose to answer it in the way that I’'m
answering it; I am choosing to answer it in my way rather than yours; | am answering
actually in the way that | want to answer it; | tell you why | want to answer it in this
way).

CTepeoTUNHO BBAXAEThCS, L0 JIIOAM HAAAIOTh YXWJIbHI BIANOBIAI Yy TOMY
BUITQ/IKY, KOJIU yC1 MOJKJIMBI BIJIITOB1/I1 TOTEHIIIHHO MOXKYTh MaTH HETaTUBHI HACIIIIKH,
IpOTE€ BIAMOBIAL BCE X TaKM OUIKYEThCA. Y paszl HEOOXITHOCTI BIAMOBIAI Ha
MPOBOKAIIHE 3aMUTAHHS aJIpecaT NOPYIIY€E KOPETSALII0 «ITUTaHHS — IPsiMa BIAMOBIIbY
3a PaXyHOK TAKTHKH 30epesKeHHsI MO3UTHBHOTO 00muust (16,7%):

(50) Paxman: Do you accept any responsibility at all for the death of Dr

David Kelly?

Blair: It was a terrible, terrible thing to have happened. I don'’t believe we

had any option, however, but to disclose his name because | think had we

failed to do so, that would have been seen as attempting to conceal something

from the committee that was looking into this at the time. And again ...

Paxman: Do you accept any responsibility at all?

Blair: In relation to this. I've said what I've said, and I feel desperately

sorry for his family and indeed for the terrible ordeal that they were put

through. But as | said at the time — and again, this has been gone into time and
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time again — if we had concealed the fact, because this whole row was about
the information that — as you know, we 've been over this many, many times —
had been given to the BBC reporter, he had then come forward and said to
his superiors: "This is me. I think it’s me who’s responsible for having given
this story™ ... There was a Foreign affairs select committee report going at the
time. I think if we’d concealed that from people, we would have been subject
to a different type of allocation.

Paxman: So the short answer to the question is, you don’t accept any

responsibility.

Blair: Well, it’s not a question of not accepting responsibility; it is a question

of simply explaining the circumstances.

Paxman: It’s a question to which you could give a yes or no answer, Prime
Minister.

Blair: Yeah, but it’s mayvbe not a question you need to give a yes or no

answer to (Tony Blair’s Newsnight Inteview).

VY Mexax HaBeAEHOro0 NUTAIbHO-PECIIOHCHUBHOTO [1aJOTITYHOTO OOMIHY Tema
oOroBopeHHs 1HTEpB’roepa Hece 3arpo3y obnumuuto Toni brepa gk mnpeacTaBHUKY
noyitTuyHOo1 emiTu. [lpu BianmoBiai Ha mepiie BepudiKaTUBHE MUTAHHS, IO BUMAarae
OJIHO3HAYHOI BiAMOBIII «Tak» 4 «Hi» (Do you accept any responsibility at all for the
death of Dr David Kelly?), Toni baep ynukae HagaHHs MPsAMOi BIAMOBII 32 PaxyHOK
CTBEpKYBAJILHOTO PEYCHHS 3 HEraTUBHO-OIIHHOIO Jekcemoro (It was a terrible,
terrible thing to have happened) Ta 3amepedHoro i yMOBHOIO pe4eHb 3 KOHCTPYKIII€IO
cy0’extuBHol nymku ( I don’t believe we had any option, however, but to disclose his
name because | think had we failed to do so, that would have been seen as attempting to
conceal something from the committee that was looking into this at the time).
BiamoBinaroun Ha apyre iIGHTUYHE MUTaHHA 1HTEPB 1oepa, Toxi biep 3HOBY pearizyBas
cTpaTterito yHukanHs npsmoi Biamosiai (In relation to this. I've said what I've said, and
| feel desperately sorry for his family and indeed for the terrible ordeal that they were
put through) depe3 yxuBaHHS CTBEPIKYBAIBHOTO PEUCHHS 13 MPUCTIBHUKAMH

(desperately, indeed), siki iHTeHCH}iKYIOTh 3HaueHHs Horo ciiB. Ilpu momanpmomy
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po3ropTanHi mianory peakmis Toni biepa Ha KoMeHTapi BEIy4Ooro 3ajIMIIAE€THCS
HECTaHJAPTHOIO, 1 BiH HE Hajae >KOAHOI mpsmoi Biamosiai (It’s not a question of not
accepting responsibility; it is a question of simply explaining the circumstances that
happened; it's maybe not a question you need to give a yes or no answer to.). [ IpuauHo0
YXUJIBHUX BIAMOBIACH € MOrpo3a «o0Ju4uo», MPEACTaBICHa 3allUTaHHSIMU BEy4OroO.
Sxmo 6 Toni bnep BiAmoBiB 3amepedyHo (He MpHUIHIB Ha ceOe BIAMOBITANBHICTH 3a
cmepTh JlokTopa Kemni), iioro BianoBiai OpakyBayio 0 10CTOBIpHOCTI. K10 O BIAMOBIiAL
bnepa Oyna cTBepKyBalIbHOIO (BIH IPHUIHAB BIAMOBIJAIBHICTE), 1Ie O BiIoOpasuiocs
HEraTUBHO Ha MOT0 pemyTallii Ta Ha KOMIETEHIl ypsaay. OTxe, TAKTUKA 30€peKeHHs
MO3UTUBHOTO OOJIMYYS € NIJITXOM BUINPABIAHHS CBOIX JiH Ta Ji¥ ypsioy Ta BUCIOBICHHS
KaJIo Mepe]l POJAUHOI0 3arudoro.

AnpecaT mopylrye KOpPEJsIiio «IMUTaHHI — MpsiMa BIJIMOBIIb» y BUIAIKAX, KOJIU
BiH HE TOTOBUI HaJlaBaTH OIIHKY CBOIM BIACHIN JTiSJIBHOCTI, ajie BCE K TaKH 3MYIISHUM
BIANOBIIATH HAa TMHUTAaHHA. Y TAaKOMY pa3l YHHUKaHHSA [OpsAMOI  BIJAMOBIJII
BUKOPHUCTOBYETHCS 3a PAXYHOK TAKTHKHM BiIBOJIIKAHHA YBATH Bijl TeMHU 00rOBOPEHHA
(12,6%):

(51) O’REILLY: All right. Was it the biggest mistake of your presidency to tell

the nation over and over, if you like your insurance you can keep your insurance?
THE PRESIDENT: Oh, Bill, you've got a long list of my mistakes in my
presidency —

O’REILLY: But no, really, for you, wasn't that the biggest one?

THE PRESIDENT: But this is ... this is one that | regret and /’ve said [ regretted

in part because we put in a grandfather clause in the original law saying that, in

fact, vou were supposed to be able to keep it. It obviously didn’t cover everybody

that we needed to, and that’s why we changed it so that we further grandfathered

in folks and many people who thought originally when they got that cancellation

notice they couldn’t keep it are now —

O’REILLY: It’s in the past, but isn'’t that the biggest mistake?
THE PRESIDENT: ... so ... well, I ... you know, Bill, as | said —
O’REILLY: You gave your enemies a lot of fodder for it.
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(Interview with Bill O’Reilly of Fox News Channel’s “The O’Reilly Factor™)

[Tpesuaent O6ama yHUKaAE MpsIMOT BiAMOBII 010 HOT0 HAMOUIBIIIOT TOMUJIKH 32
yacu nepe0yBaHHs Ha MOCTY MPE3UACHTA 3a JIOMOMOTOI0 CTBEPKYBAJIILHOT'O PEUCHHS
(Oh, Bill, youve got a long list of my mistakes in my presidency) 3 meToro cipsMyBaTH
MOBJICHHEBY 1HTEPAKI[il0 Ha OOTOBOpeHHs IHIIKMX TeMm. Ha moBTOpHE mNHUTaIbHO-
3arepedne peueHHs (wash 't that the biggest one?) anpecar ynukae npssmoi BiAmoBii 3a
paxyHOK cTBepKyBaibHOro peueHns ( this is one that | regret and | 've said | regretted),
AK€ Hi MIATBEPIKYE, Hi CIIPOCTOBYE MPOMO3UILIMHUA 3MICT MUTAHHS, a JIMIIE Hajaae
KOMEHTap II0JI0 MCUXOJIOTIYHOTO CTaHy ajJipecaTa Ta YBOJUTH OOTOBOPEHHS Y PYCIO
BUIIPAB/IaHHS Ta PO3’SCHEHHs CUTyalli y nuiomy. Benyuwii He BiJICTymae BiJ CBOTO
HaMIpy JOCSITH MEPIOKYTUBHOIO €(eKTy, a camMe OTpUMATH MpsIMYy BIANOBIAb BiJ
ajpecaTa Ha cBoe rutaHHs (iSn 't that the biggest mistake?), aie aapecat 3HOBY peaiizye
crpaterito YIIB, inTeHcH}iKyroun HeOakaHHs BIAMOBIIATH MPsAMO BUrykamu (S0, well),
CTBEpKYBaJILHUM peucHHsM (as | said). AapecaHT BiAMOBIISIETHCS BiJl MPOTOBKCHHS
00rOBOpPEHHS 111€1 TEMU 1 KOHCTATy€ TOU (DaKT, 110 TaKa MOBEIIHKA IUCKPEIUTYE MOro B
ouax HenoOposnuwimBIiB (YOu gave your enemies a lot of fodder for it).

[TpyunHOIO HaJaHHS agpecaToM HENpsIMOi BIJAIMOBIAlI HA MUTAHHS, MOB’A3aH1 13
KOMEHTYBaHHSM YYyTOK CTOCOBHO BJIACHOI MISIBHOCTI, € KOMYHIKaTUBHA 1HTCHINS
aZipecara BUMpaBaTy cede mepe 00TuYUsIM CYCIITbCTBA:

(52) Forbes: You are rumored to want to buy a newspaper. True?

Bloomberg: I met the guy who publishes the FT, and my joke is that | buy it every

day. | think there are three great newspapers: the FT, the Wall Street Journal and

the New York Times. The problem is they are not for sale, and | am not a

newspaper person (Michael Bloomberg: the Exit Interview).

[nnokyTBHAa MeTa ajpecaTa NpH YHUKAHHI OPsMOi BIANOBIAl TMOJSTae y
3alepevyeHHl MPOMO3UIINHOrO0 3MICTY NHUTAHHA aJpecaHTa, L0 pealli3yeThCs Yy
PECIOHCUBHIA peIUIili 3a JOMOMOrOI apryMEHTAaTHUBHMX pEYeHb Yy BHUIVIAIL
posnosinuux peuenb (I met the guy who publishes the FT, and my joke is that | buy it
every day. | think there are three great newspapers: the FT, the Wall Street Journal and
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the New York Times. The problem is they are not for sale, and | am not a newspaper
Person), 3 SKUX IMIUTIIUTHO BHBOIMTHLCS IMpsiMa 3aliepedyHa BIAMOBIAb Ha 3allUTaHHS
aJpecaHTa.

Crpareriss yHUKaHHS NpsSMOI BIAMOBIJI aJpecaToM aKTUBHO PEalTi3yeThCS Yy
MOJITUYHOMY JUCKYpClI TIPU BIJANOBIJI HA MUTaHHS, SKI MOB’S3aHI 3 OCOOMCTICHOIO
OIIHKOIO JIIOJIeH. AJpecar MOpyIIye KOPEIAIII0 «IUTaHHS — TpsiMa BiIMOBIILY,
pearyoud Ha peruliky-CTUMYJ, IO MICTHTh 3alUT LI0JI0 CYO’€KTUBHOI OIIIHKH
ajpecaToM TMPAKTUYHOI [ISUIbHOCTI IHIIMX TOJITHYHHUX MJis4iB, CIHPAIOYKNCh Ha
IcCTOpUYH1 (PaKTU Ta MOAll, 32 PAXyHOK TAKTHKH KOPEKTHOI OWIHKH AislIbHOCTI
noirnunux gisiais (11,4%):

(53) TAPPER: | want to go to Senator Paul. Senator Paul, the White House

is rolling out the red carpet next week for the President of China, President

Xi. Governor Walker says that President Obama should cancel the state

dinner because of China’s currency manipulation, and because of China’s

alleged cyber attacks against the United States. Is Governor Walker right?

PAUL: | think this goes back to essentially what we 've been saying for the last

two or three questions. Carly Fiorina also said we re not going to talk with

Putin. Well, think if Reagan had said that during the Cold War? We continued

to talk with the Russians throughout the Cold War which is much more

significant than where we are now. Should we continue to talk with Iran? Yes.

Should we cut up the agreement immediately? That’s absurd. [...]. The same

goes with China. I don’t think we need to be rash, I don’t think we need to be

reckless, and | think need to leave lines of communication open. Often we talk

about whether we should be engaged in the world, or disengaged in the world,

and | think this is an example of some who want to isolate us, actually, and

not be engaged (The Second Republican Debate).

Henpsima BignmoBiap agpecaTta y BUIIIAL CTBEPKYBAIBHOTO PEUYEHHS 3
KOHCTPYKITI€I0 CyO’€KTUBHOT JAYMKH Ha 3allUTaHHS I0J0 MPaBUIBLHOCTI PIllIEHHS

I'yoepnatopa Bokepa mnpo BiAMIHY JAep)kaBHOTO o0iay 3 mpesuaeHToM Kwutaro
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Mpe/ICTaBisie 1HTEHLIII0 aipecaTa 1HTEeHCU(]IKYyBaTH MPABUIBHICTh CBO€I CyO’ €KTUBHOI
OITIHKM CUTYaIlli IIJITXOM MOCHJIAHHS Ha CXO01 MOl Y MUHYJIOMY.

Henpsima BianoBiab aapecaTa Ha MUTAHHS Y BUTJISA CTBEPIXKYBAJIbHUX PEUCHb 13
MO3UTHBHO-OIIIHHUMH ~ JICKCEMaMH Ta  KOHCTPYKIISIMH  CyO’€KTHBHOI  JTyMKH
BUKOPHUCTOBYETHCS JJIsI KOPEKTHOI OIIHKHU JISITBHOCTI MOJITUYHUX J1SYiB:

(54) TAPPER: Mrs. Fiorina, | want to start with you. Fellow Republican
candidate, and Louisiana Governor Bobby Jindal, has suggested that your party’s
frontrunner, Mr. Donald Trump, would be dangerous as President. He said he
wouldn’t want, quote, “such a hot head with his finger on the nuclear codes.”

You, as well, have raised concerns about Mr. Trump’s temperament.

You 've dismissed him as an entertainer. Would you feel comfortable with Donald

trump’s finger on the nuclear codes?

FIORINA: You know, I think Mr. Trump is a wonderful entertainer. He'’s been

terrific at that business. | also think that one of the benefits of a presidential

campaign is the character and capability, judgment and temperament of every

single one of us is revealed over time and under pressure. All of us will be revealed

over time and under pressure. | look forward to a long race.

TAPPER: You didn’t answer my question. Would you feel comfortable with

Donald Trump’s finger on the nuclear codes? It’s an issue that one of your fellow

candidates has raised.

FIORINA: That’s not for me to answer; it is for the voters of this country to

answer, and | have a lot of faith in the common sense and good judgment of the

voters of the United States of America.
(55) TAPPER: Governor Bush, would you feel comfortable with Donald Trump s

finger on the nuclear codes?

BUSH: | think the voters will make that determination. But what | know to be true

Is that the next president of the United States is going to have to fix an
extraordinary difficult situation.
This administration, with President Obama and Hillary Clinton, has created

insecurity the likes of which we never would 've imagined



131

(The Second Republican Debate).

OO6unaBa agpecaTy HaJAIOTh HENPSIMY BIJTOBIIb HA 3arajbHE MUTAHHS BEIYy4OrO
OJI0  OIIHKKM MOXJIMBOCTI KaHaupata y mnpesuacHTH ([lonampma Tpamma)
KOHTPOJIIOBATH sifiepHUid apceHan CrnoaydyeHux mTaTiB. Y MeplioMy Ipukiaal aapecar
3minrye (OKyc yBard CBO€EI1 BIAINOBIJAI Ha OIIHKY OCOOMCTICHMX sikocTe JloHanbaa
Tpammna 3a 101MoMOroro TecKpunTUBHO-oiHANX jtekceM (wonderful, terrific). Anpecant
KOHCTaTye BiacyTHICTh mpsimoi Bigmosimi (You didn’t answer my question) ta 3amae
MUTAHHS e pa3, HATOMICTh aJpecaT MOSICHIOE, IO BIJMOBIAb HA 1€ MUTAHHS MalOTh
Hajaty BuOopi kpainu (That’s not for me to answer; it is for the voters of this country
to answer). Cxoka CHTyallis CIOCTEpPIra€Thcs 1 B JApyroMmy mnpukiaii. [limcraBoro
VHUKHEHHSI MPSMUX BIANOBLAEH B 000X BHUIIAJKAX BUCTYMA€ IMIUIIIMTHA BiAMOBA
ajZipecara MosSCHIOBATH BJIIACHY TOUKY 30py. Ha cuHTakcMYHOMY piBHI HEMPSIM1 B1ITIOBI/ I
IHTEHCUDIKYIOThCSI KOHCTPYKITisiMu ¢y0’ekTrBHOI aymku (1 think).

VYHUKaOY OpsIMOr0 KOMEHTYBaHHS MAISUIBHOCTI MOJITUYHUX CYINPOTHBHHKIB,
aZipecat CTBOPIOE coOl MMO3UTHUBHY pPeKJIamMy Ha iX TJii:

(56) TAPPER: ...Did Senator Cruz just play to the crowd?

KASICH: Well, let me just say this. First of all, I think it’s a bad agreement, |

would never have done it. But, you know, a lot of our problems in the world today

is that we don’t have the relationship with our allies. If we want to go everywhere

alone, we will not have the strength as (ph) if we could rebuild with our allies

(The Second Republican Debate).

Henpsima perurika-peaxiiis apecara cipsMOBaHa Ha akIIEeHTYBaHHS yBaru Ha co0i1
Ta Ha CBOEMY CTaBJICHHI JI0 cuTyalii. Ha cuHTakcuuHOMY piBHI BiH 3aCTOCOBY€E YMOBHE
peuenns (I would never have done it) Ta HeratuBHO-o1iHHMI TpukMeTHHK (bad), mo He
JUIlEe BHUpPaXKa€ HETraTUBHE CTaBJIEHHS ajpecarta [0 MOBEIIHKH JIIOAWHU, SKY
00TOBOPIOIOTH, aJI€ 1 TPE3EHTYE MOTO 3 KPaIioi CTOPOHHU.

[HIIMM THIIOM PO3MOBCIOPKCHUX TMUTaHb Y MEXKax MOJITUYHOTO TUCKYpPCY €
1H(MOpMAaIIHHO-TIONTYKOBI MUTAHHS, K1 HAMpaBJieH! HA 3’ CYBaHHs HOMIHAIllT TTIEBHOTO

€JIEMEHTY CUTyaIlli ado BCi€l CUTYyallii B ILIOMY.


http://time.com/4037239/second-republican-debate-transcript-cnn/
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3MmiHa (QOKyCy MUTaHHS MpPH HaJaHHI BIAMOBIAI y MOJITHYHOMY IHCKYpCl €
NPUXOBAaHUM YHHUKAHHSM TIPSMOi BIJIMOBIAI Ha 1H(OPMAIIHHO-TIONTYKOBI MHUTAHHS.
AnpecaT y TakoMmy pa3i Ja€ BIANOBIAb HE Ha KOHKPETHO IMOCTABJIEHE MHUTAHHA, a
y3arajgpbHIOE€ TEMY PO3MOBH a00 30BCIM TEpPEBOAMTH ii Ha IHIIY 3a PaxXyHOK TAKTHKHU
3MiHM KOHTeKcTy murtanus (14,5%):

(57) Forbes: What do you think your legacy will be when all is said and done?

Bloomberg: You want to leave the world a better place for your kids. From a

selfish point of view, you want people to think you’ve done a great job. In this

city 8.5 million people are living on average 2.5 years longer than they did 12

years ago. Imagine if it went the other direction! Our problems here now are

all problems of success. You say people can’t afford to live here, except that

there are no vacancies. Our problem now is that everyone wants to go to our

public schools. Traffic? If you don 't want traffic, go to Detroit

(Michael Bloomberg: the Exit Interview).

CyMiXHa napa peICTaBIIsie pO3MOBY MiX iHTepB foepoM Ta MepoM Hero-Mopka,
Maiikiom biymGeprom, SIKOro 4acto KpPUTHUKYIOTh 3a HaJl@aHHA PpO3IUJIMBYACTUX Ta
YXUJBHUX BIAMOBIACH. Y 1IbOMY MPHUKIAAL aapecar BiJIMOBIAE PO3TOPHYTO, ajie HE MO
CyTi cmpaBu. Pertika-peakilis He MICTUTh OpPsSIMOi BIAMOBiNI Ha TMUTAaHHA, a JIMIIE
y3arajibHIO€ caMy 17110 MPOIO3UIIOHATBFHOTO 3MICTY MTUTAHHS.

Y Mexax THUTaIbHO-PECIOHCHBHOTO OOMIHY B MOJITHYHOMY JHUCKYpCi
iH(popmanis, sKy Oaxae OTpUMATH aJPECaHT, MOXe OyTh KOH(QIIEHUIHHOW abo
TaEMHOK. Y TakoMy pasi ajpecaT yHUKAE MPSAMO1 BIAMOBIAI HA MUTAHHS 32 PaXyHOK
TAKTHKH 00MesKeHHs poctymy 10 indopmanii (13,5%):

(58) Jeremy Paxman: When were you told of this change of plan?

Chloe Smith: Well, as a minister in the Treasury and indeed dealing with fuel

matters this has been under consideration for some time ...

JP: When was the decision taken?

CS: As I say it’s been under consideration for some time ...

JP: When was the decision taken?

CS: ... the chancellor and the prime minister ...
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JP: ... yes of course ...

CS: ... take these decisions between them.

JP: So when were you told, then?

CS: I've been involved in this for some time and ...

JP: But you didn’t take the decision, obviously, you said the chancellor and

the prime minister did, so when were you told?

CS: We had a, uh, collective discussion of that, er, er, in due course and

although I can’t, you know, give you the sort of full gory ...
JP: Well did it happen today?

CS: ... details of the processes ... [ can’t, [ can’t, I can'’t, sit here ...

JP: You can’t remember?

CS: ... and tell you the ins and the outs, no, it’s not appropriate for me to tell

you the ins and the outs.

JP: Well, why isn’t it appropriate? You 're coming here to defend a change of
policy and you can’t even tell me when you were told what the change in policy
was.

CS: Because, as a minister in the Treasury I've been involved in the
discussions for some time, as I 've said to you the chancellor and the prime
minister take those decisions, I’'m not going to be able to give you a running
commentary on exactly who said ...

JP: I'm not asking for a running commentary, I'm asking for a statement of
facts about when you were told. You were told some time today, clearly. Was

it before lunch or after lunch?

CS: I’'m not going to give vou a commentary of who sayvs what and when.

That’s about how government policy is made behind the scenes.

(Jeremy Paxman Interviews Chloe Smith).

Po3moBa Bi10yBa€eThCsi MK MOJIOAIIMM MIHICTPOM (DIHAHCIB Ta CEKpETapeM 3
MUTaHb eKOHOMIKH Xioero CmiT Ta Beayunm [xepemi [lakemanom. [mokyTuBHa MeTa
JaHIr0kKa MA KBECUTHBIB ajipecaHTa y BUIJIAAI crieniaabHux nutadb (When were you

told of this change of plan?; When was the decision taken?; When was the decision
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taken?; So when were you told, then?; so when were you told?) monsrae y BcraHoBiIeHHI
KOHKPETHOT J1aTh, KOJIM XJ0s Ji3Hajacs Mpo 3MIHM MOJITUYHOro Kypcy. Hempsima
BIJINIOBIJIb ajpecaTa peasi3yeThCsl PO3MOBIIHMMHU pedeHHsMHU (S a minister in the
Treasury and indeed dealing with fuel matters this has been under consideration for
some time; As I say it’s been under consideration for some time ...; ... the chancellor
and the prime minister ...; I've been involved in this for some time and ...; We had a,
uh, collective discussion of that, er, er, in due course and although I can’t, you know,
give you the sort of full gory ...), 1HQOpMaTUBHUN TOTEHIIAN SIKMX HE 3aJI0BOJIBHSIE
noTped ajgpecaHTa 1 BiH MPOJOBKYE CEPII0 MUTAHb 3 METOI OTPUMAHHS KOHKPETHOT
Biamosiai (Well did it happen today?; Was it before lunch or after lunch?). Anpecar
YHUKA€ MPSAMOI BIAMOBIJI 1 MOSACHIOE MPUYUHA HEMOMKJIMBOCTI PO3rOJIOUNIEHHS TaKOi
indpopmarii (| can'’t tell you the ins and the outs, no, it’s not appropriate for me to tell
you the ins and the outs; I'm not going to give you a commentary of who says what and
when. That’s about how government policy is made behind the scenes.).

YHUKHEHHS TIPSMOT BIJMOBIJII aJipecaTa Ha MUTAHHS MPOBOKAIIMHOTO 3MICTY Y
MOJITHIHOMY KOMYHIKaTUBHOMY ITPOCTOPI1 MOSICHIOETHCSI METOFO CTBOPEHHS TTO3UTHUBHO1
OI[IHOYHOT TEPCHEKTUBU JUIsl BHUCBITJIICHHS BIACHOI JISJIBHOCTI 1 peasi3yeThes
TAKTHKOIO Bep0ajibHOI BiIMOBH Bix HagaHHs npsaMoi Bianosixi (12%):

(59) Mr. Schieffer: What if — what if the prime minister of Israel called you on

the phone and said: OQur bombers are on the way. We re going to bomb Iran.

What do you say?

Mr. Romney: Bob, let’s not go into hypotheticals of that nature. Our relationship

with Israel, my relationship with the prime minister of Israel is such that we would

not get a call saying our bombers are on the way or their fighters are on the way.

This is the kind of thing that would have been discussed and thoroughly evaluated

well before that kind of action (President Barack Obama and Former gov. Mitt

Romney Debate).

VY nromy mpukiaai anpecat mictep PomHi, kanauaat Ha nmoct npesuaeHTa CIIA)
BepOasizye BIJIMOBY BiJI MPAMOi BIJAMOBIAI Ha IPOBOKAIIMHE MUTAHHS >KypHaJicTa

MPOTSTOM TPE3UICHTCHKUX Ne0aTiB. PecioHCHBHA perutika agpecaTa OpiEHTOBaHA Ha
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CTBOPEHHS TIO3UTUBHOTO 00pa3y MOJITHKA B 04aX CYCIIJILCTBA. AJapecaT apryMeHTY€
CBOIO BIJIMOBY BiJ MPsAMOi BIAMOBIAI TUM (PaKkTOM, III0 MOJIEIIOBaHHS TaKoi CUTYyaIlli y
MaliOyTHHOMY HE € JopeuHuM, Tak sk BimHocuHU Mik CIIIA Ta I3painem ta ocobucrti
CTOCYHKHM MK aJIpecaToM Ta aJpecaHTOM € TaKWMH, 110 He JO3BOJIATH ik cuTyarlii
TpamuTHUCS.

[TincymoByroun aHaii3 HEMPSMUX BIAMOBIIEH y MOJITUYHOMY AMCKYpCi, Tpeba
CKa3aTH, 1110 OCHOBHOIO KOMYHIKaTUBHOIO 1HTEHIIIEIO ajpecara Mpu YHUKAHHI MPsSMOT
BI/IMOBI/Il HA TIUTAHHS € 30€pEeKEHHS BJIACHOTO o0MMyYsl. AJipecar peali3ye CTpaTerio
VIIB uyepe3 yXMBaHHSA CTBEPIKYBaJbHUX PEUYCHb 3 KOHCTPYKILISIMU CYO’€KTHMBHOI
JTYMKH, JIECKPUTITUBHO-OIIIHHUMU JIEKCEMaMH, MOJATbHUMU JI1E€CIIOBAMH MOKIIUBOCTI 1
MPUNYIICHHS, MOJAJIBHUMH TPUCITIBHUKAMH, yYMOBHHX pPEYCHb Ta IMIEPATHBHHUX
KOHCTPYKI[iH, BUKOPUCTOBYIOUM TaKTHUKW MAaHIIMYJIIOBAHHSI CEMaHTUYHUM (POKYCOM
NUTaHHS, 30C€pEeKCHHS TMO3WTUBHOTO OOJMYYS 1 KOPEKTHOI OINHKH JISJIBHOCTI
MOJITUYHUX JIS141B HA BepU(DIKATUBHI MUTAHHA, 1 TAKTUKHU 3MIHU KOHTEKCTY IMUTAHHS,
oOMEeXeHHs NoCTyIy a0 1H(opmari Ta BepOanbHOI BIAMOBH BiJ HaJaHHS MPAMOI
BIJIMOBIJI HAa MPOBOKAalliifHE 3alWTaHHS, BIAMOBIIAIOYM Ha iH(OpPMAIiTHO-TIONIYKOBI

ITUTaHHA.

3.2. Henpsimi Bianogiai aapecara y aiioBomy auckypci

3a JI.B. Conomyk, «j1si JIJIOBOTO Jiajory sSIK KOMIIETETUBHOTO TUITY JUCKYPCY,
CIPSIMOBAHOT'O Ha peajiizallilo COUlaIbHOTO abo nMpo¢eciiHOro CTaTycy KOMYHIKaHTIB,
XapaKTepHOID € aCUMETPUYHICTh KOMYHIKATUBHOTO MOIYCY, SIKA BHPAXAE€ThCS B
TEHJICHITIT /1O T IKPECICHHS BEPTUKAIBHOT JUCTAHITIT — COIIaIbHUX POJICH Ta COIiaIbHOT
JUCTAHIIIT MK KOMyHiKaHTamu» [229, ¢. 262]. Anani3 (akTHYHOro MaTepialy IoKa3as,
[0 KOMYHIKaTHBHO-()YHKITIOHAaJIbHA 3yMOBJICHICTh HEMPSIMUX BIAMOBIJEH aapecara
OB’ s13aHa 3 IHTEHINIEIO aipecaTa MPUXOBaTH KOMYHIKaTUBHO 3Ha4yIy iH(popMaIiro abo
MOSICHIOETBCSI METOI0 CTBOPEHHS MO3UTHBHOTO BHCBITIICHHS BJIACHOI IiSUTBHOCTI YU
npodeciitHuX HaBUYOK.

JinoBuii JucKypc sIK B Oi13HEC-KOMYHIKAIlli peai3yeTbCsl y YOTHPHOX

OCHOBHHX cdepax: KOMepIIisi, BAPOOHHUIITBO, (hiHAHCH Ta TIOCEPEIHUIITBO. Y TiJTOBOMY
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IUCKYpCl CTpaTerisi YHUKAHHSA MPSAMOi BIAMOBIMI CIYyTy€e 1HCTPYMEHTOM 30epeKeHHs
BUPOOHUYOI TAEMHHMIII Ha BepOaIbHOMY Ta HEBEpOAJIbLHOMY PIBHSX 1 peasizyeTbes 3a
paxyHOK TaKTUK MaHIMyJIOBaHHS, HEPO3TOJIOIICHHS MpaBAH, 3aByalIOBaHHS MPaB.IH,
NEepEeMUKaHHS yBaru, IEMOHCTpAIlll JOMIHAHTHOI MO3UIIii, TO3UTUBHOTO HAJIAIIITYBAaHHSI,
[MOSICHEHHS CBOIX TiH.

VYHUKaHHS TpSIMOi BIMIOBIAI Ha MTUTaHHS BUCTYIAE 3aCO00M BUPAKEHHSI BUILIOTO
COITIAJILHOTO CTaTyCy y JAUIOBOMY JMCKYPCl cepeia MpeACTaBHUKIB O13HEC-CHiILHOTH.
AnpecaTy BAKOPUCTOBYIOTh TAKTHKY MaHinmy/aroBaHHs y 17,2% Bunankis B3aeMoii
gk criociO BTuieHHs crparterii YIIB 3 MeToro BIUIMHYTH Ha PIlIEHHS aIpecaHTa Ha CBOIO
KOPUCTB:

(60) “You'’ll do a lot of research and generally boring stuff. But you’ll be paid

handsomely."

"How much?"

Lamar looked at Royce McKnight, who eyed Mitch and said, "We'll discuss the

compensation and other benefits when you come to Memphis."

"| want a ballpark figure or | may not come to Memphis." He smiled, arrogant

but cordial. He spoke like a man with three job offers.

The partners smiled at each other, and Mr. Lambert spoke first. *Okay. A base

salary of eighty thousand the first year, plus bonuses. Eighty-five the second year,
plus bonuses. A low-interest mortgage so you can buy a home. Two country club
memberships. And a new BMW. You pick the color, of course” (Grisham J. The Firm).
Po3moBa Big0yBa€eThcs Mk pOOOTOIABISIMU FOPUIUYHOI (PIpMH Ta MOTEHIIHHUM
pobitaukoMm. IleprnokyTuBHuU# edekT HenmpsaMoi pecrioHCUBHOI perutiku (We'll discuss
the compensation and other benefits when you come to Memphis) Ha 3anuranHs mpo
po3mip 3apobitHoi matu (HOW much?) BusiBuBCSA HEyCHINTHUM: aJpPECaHT 3aIUIIUBCS
HE3aJI0BOJICHUM BIAMOBiAM0. [IprunHOI0 HE3a10BOJICHHSI BUSBIISIETHCSI JOCUTH JIOBTa
naysa nepeji 6e3mocepeIHbOI0 BIJIMOBIII0 HA 3alIUTaHHS: aJipecaT TUBUTHCS CIIOYATKY
Ha OJTHOTO KOJIETY, MOTIM Ha 1HIIIOTO0, HEMOB Y3TOJIX)KYIOUH 3 HUMU TEBHI JIOMOBJIEHOCTI.
AJlpecar BiJlUyBa€ 3HISKOBUIICTh Yepe3 TaKy IOBEIIHKY 1 MOSICHIOE Yy HACTYyITHOMY

JTUCKYPCUBHOMY XOJIi, 1[0 WOMY HEOOXITHO 3HATH MPUOJM3HUN Jiarma3oH 3apoOiTHOI
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IJIaTHI, 1HAKII€ BiH HE TOTOMUTHCS HAa YMOBH POOOTOAaBIliB. MeTor0 aapecaHTa €
BUMAaraHHsl MOBarv /10 CBOEI OCOOMCTOCTI Ta MiJABUIICHHS CBO€I 3HAYYIIOCTI B OYax
po6oroxariis (I want a ballpark figure or | may not come to Memphis). PecrioncuBHa
pertika 1HTEeHCU(DIKYEThCS HeBepOadbHUM 3acO00M KOMYHiKalli — mocwmimkorw (He
smiled, arrogant but cordial), o migkpecioe BieBHEHICTh YoJioBika y co0i (He spoke
like a man with three job offers). V pesynprari mporo maiansoriqaaoro oOMiHy niepeMarae
aJpecaHT, uusd TaKTMKa MAaHIMMyJIIOBAHHS BHSBUJIACS OLIBII YCHINIHOIO, Ta OTPUMYE
BiamoBiap Ha cBoe nutanHs (Okay. A base salary of eighty thousand the first year, plus
bonuses. Eighty-five the second year, plus bonuses. A low-interest mortgage so you can
buy a home. Two country club memberships. And a new BMW. You pick the color, of
course).

VY cutyaiisx JiJ0BUX IEPEMOBUH YHUKAHHS MPSIMOI BIAMOBII1 HA 3alIUTaHHS, 110
CTOCYIOTbCSI CEKPETHOI, TA€EMHHUYOI YM HE3aKOHHOI [ISJIbHOCTI, € TOIIUPEHOIO
CTpATEri€l0 KOMYHIKATHUBHOI TOBEIIHKH aJpecara, siKa peai3yeThbCs TAKTHKOIO
Hepo3roJiomenHs npasau (16,5%):

(61) ARIADNE: Aren’t you going to tell me anything?

COBB: Before | describe the job, | have to know you could do it.
ARIADNE: Why?
COBB: It’s not, strictly speaking, legal (Inception).

Yyacaukamu 11i€i gianoriynoi iHTepakuii € Jominik Ko00, sikuii 3aiiMaeTbcs
MpoQeCiiHUM IIIMUTYHCTBOM, CYTHICTh SIKOT'O MOJISITa€ y BUKPAJICHHI HIHHOT 1HpopMariii
13 4y)KOro MO3Ky MiJ 4ac CHy, Ta ApiaaHa, ska Oaxae NMpuiMaTh y4acTb y LIbOMY
MPOEKTI. Y PECNOHCUBHOMY JMCKYPCHUBHOMY XOJ1 aJpecaT IEMOHCTPYE IHTEHIIIO HE
BUJIaBaTH yC1 MOAPOOUIIl MPOEKTYy Ta BHUMOT JO HBHOT0. TakTUKa HEPO3roJIONIECHHS
MpaBIu peali3yeTbcsl TMOCWIAHHAM ajapecara 10 CBO€i mpodeciitHoi kommeTeH i Ta
BUIIIOTO corfiansHoro crarycy (Before | describe the job, I have to know you could do it).

KoMyHikaTUBHUN CTWIb ajpecaTa mOpu OakaHHI 3aMacKyBaTH peajibHY
iH(dopMaIlito, MO0 CTOCYEThCA TPUXOBAHHS BJIACHUX IHTEPECIB Ta HaMIpIB,

XapaKTepU3y€EThCs YXUIIBHICTIO SIK Ha BepOaIbHOMY, TaK 1 Ha HeBepOAIbHOMY PiBHSIX. Y
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TaKUX CHUTyalisXx aapecarT BaaeTbcss 10 crparerii YIIB 3a paxyHOk TakTHKH
3aByaioBaHusi npasau (15,5%):

(62) “You also invest in farming technologies. Why are you interested in this

area?’

“We can’t eat money, Miss Steele, and there are too many people on this planet

who don’t have enough to eat.”

“That sounds very philanthropic. 1s it something you feel passionately about?

Feeding the world’s poor?”’

He shrugs, very non-committal. “/¢’s shrewd business,” he murmurs, though

1 think he’s being disingenuous. It doesn’t make sense — feeding the world’s

poor? I can’t see the financial benefits of this, only the virtue of the ideal. 1

glance at the next question, confused by his attitude (Fifty Shades of Grey).

PecrioncuBHa permika agpecaTa BHUpaK€Ha HEBEpPOATbHUM  KECTOBUM
KOMIIOHEHTOM KOMYHIKalli — 3HU3yBaHHSAM IUIEYMMa 3 BIATIHKOM yxuibHOcTi (He
shrugs, very non-committal) i BepOanbHOIO BiMOBIIII0 Y BUTJISI CTBEPIXKYBAIBHOTO
peuenns (It’s shrewd business). Axpecar He BUAAa€ ICTUHHUX IPHYHAH CBOET
3aI[iKaBJICHOCTI y (piHAHCYBaHHI PO3POOOK CLITLCHKOTOCTIOAPCHKUX TEXHOJIOTIH Ta HE
BIJIMTOBIJIA€ HA MIUTAHHSI, UM 115 CIIpaBa MPUHOCUTH HOMY BelKe 3a70BoJieHHs. [TloniOHa
peaxiis 3MyIIye apecaHTa caMOMY JOXOIUTH 10 BUCHOBKY, CIIMPAIOYHCh HA BIIACHI
PUITYIIEHHS.

VY niuioBoMy JiajJoOriyHOMY AMCKYpPCl MPU CUMETPUYHOCTI KOMYHIKATUBHOIO
MOJIyCy OCHOBHOIO 1HTEHIIIEIO aJpecara NpU YHUKAHHI MPSMOI BIANOBIAl Y MUTAIbHO-
PECTIOHCHUBHINA €THOCTI € HEPO3KPUTTS MEBHOI 1H(OpPMAIi, IO CTOCYETHCS ITOBUX
copaB. Y pasi OaxkaHHS NpPUXOBaTH 1HQPOpPMALIiIO, sKa HE 3Beaudye Mnpodeciiini
Ha0aHHSI KOMYHIKAaHTa, TIPU BIAMOBII HA 3alIUTAHHS aJIpecaT BUKOPUCTOBYE TAKTUKY
nepemukanus ysaru (14,3%):

(63) “Mike, you are the best recruiter in the business. How many people

have vou sponsored this month?”

There was a hesitation before he answered. “I’m too busy baby-sitting. And

no matter how hard I work, my group isn’t growing anymore. I don’t get it.”
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“You know the saying: “New blood is the lifeblood of this business.” Stop

recruiting and your organization dies a slow death. You want it to come alive?

Go back to what works and what you do best — recruit” (Yarnell M., Yarnell R.R.

Your First Year in Marketing).

B iHi1ianbHOMY X011 aJipeCaHT 1IKaBUThCS JOCATHEHHSIMU ajjpecaTa Ha MOMPHUII
fioro npodeciifHo1 AISTBHOCTI, @ cCaMe KUIBKICTIO JIFOJIeH, SKUX HOMY BAAJIOCS 3aIy49UTH
70 y4acTi y #oro Oi3Hec-mpoeKTi. 3aBIsSKU HENpsIMiid BIAMOBIJI ajpecaT MepeMuKae
yBary ajpecanrta 3 iHdopmallii Ipo KUIbKICTh HOBUX MAPTHEPIB HA aKTyaJlbHUU CTaH
pedeil ioro Oi13HECY Ta ONUCY peajibHOI CUTYallll Yepe3 YKUBAHHS CTBEPIKYBaJIbHUX
peuens (I'm too busy baby-sitting. And no matter how hard I work, my group isn’t
growing anymore. I don’t get it). Henpsima BiAmoBigs mnepeMukae (OKyC yBaru
aZpecaHTa Ha MpoOJieMy, sika CTOCY€ThCA OaraThoX JItOJied AaHOi Oi13HEC-CHIJIBHOTH, 1
PO3MOBa PO3TOPTAETHCS HABKOJIO 3HAXO/KEHHS 3aC001B 1100 ii BUPIIIECHHS.

VY KOMYHIKaTUBHUX CUTYalIsIX IIJIOBOrO AUCKYpPCY IPH HasBHOCTI KOMYHIKAHTIB
13 aCUMETPUYHUMU COLIAIbHUMHU CTaTyCaMU aJipecaT BUKOPUCTOBYE YHUKAHHS MPSMOT
BIJITIOBI/II 32 paXyHOK TAKTHKH AeMOHCTpAaIii JoMiHaHTHOI mo3umii (12,4%):

(64) COBB: So why let us in at all?

Saito smiles, defiant. Violent noises echo up the stairway...

SAITO: An audition.

COBB: Audition for what?

SAITO: It doesn’t matter. You failed.

COBB: | extracted all the information you had in there.

SAITO: But your deception was readily apparent (Inception).

PecnioncuBHil perutini Ha nepiie nuTaHHs aapecanTa nepenye HKK — 3yxBana,
HernokipHa mocwmimka (Saito smiles, defiant), sika € KOMyHIKATHBHO 3HAYYIIOK IS
MOJAJbIIOr0 PO3rOPTAaHHS [ialory 1 MapKye JOMIHAHTHY IMO3ULIIO0 ajapecara Io
BiTHOIIIEHHIO JI0 CMiBPO3MOBHHKA. Ha MUTaHHS-YyTOYHEHHS MIOJAO0 METU Ta MPEAMETY
MPOCIYXOBYBaHHS ajJpecaTr MOBHICTIO YXWISE€TbCS Bl HaJJaHHS OyAb-sIKOT peJeBaHTHOI

iHpopmMmariii. Ha cuHTakcMYHOMY piBHI TaKTHKa JAEMOHCTpAIlli JOMIHAHTHOI MO3MIIii
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peali3yeThCcsl JBOMA MPOCTHMH HerommpeHumu pedeHHsmu (It doesn’t matter. You
failed).

VY ninoBoMmy IUCKypcl HECTaHAApTHI KOMYHIKATHBHI CHUTyallil BUHUKAIOTH Y
BUIAJIKaxX, KOJU ajgpecaT Oepe 3a MeTy 3MIHUTH KOH(MIIIKTHY TEMY 3a/JI YCIIITHOCTI
CIIJIKYBaHHS Ta «IEPEBEACHHS MHOro B KOOIEpaTHBHY IuiomuHy» [229, c. 216],
BUKOPUCTOBYIOYH TAKTHKY MO3UTHBHOI0 HajgamrTyBanHs (9,6%):

(65) Lester: (angry) I 've been writing for this magazine for fourteen years,

Brad. You 've been here how long, a whole month?

Brad: (frank) I'm one of the good guys, Les. I’'m trying to level with you. This

IS your one chance to save your job (The American Beauty).

JIis MOCSTHEHHST OCHOBHOI (DYHKIIIOHAJIbHO-TIParMaTUYHOI METH, a caMe —
MOTEPEIUTH PO3BUTOK KOHGIIKTHOI CHUTyallli Ta MIATPUMAHHS TO3UTHBHOTO
CHPUMHSATTS BiIacHOi ocoOucTocTi, anpecaT (bpen, HauanbHUK) y CBOiMl peCrIOHCUBHIN
peruIiil JEMOHCTPYE TOTOBHICTh /10 MOJAJBIIOI criBHOpalll 3 aapecantoM (Jlecrepom,
MJUIETIINM), peali3yloud CBId KOMYHIKAaTUBHUN Hamip HHU3KOK CTBEPKYBATbHUX
peuenb (I ’'m one of the good guys, | 'm trying to level with you, This is your one chance
to save your job). Pemmika-peakiiis ajpecaTa CYHPOBOUKYETHCS IMO3UTHBHO
3abapBieHoI0 iHTOHaliero (frank) Ha HeraTUBHO 3a0apBiIeHY PEILTIKY-CTHUMYI (angry).
TakuMm YMHOM, HE NUBIAYMCH HA KOHQIIKTHE COpPSIMYBaHHS AI1AJIOTY Ta CBi1 BHUILUN
COIIIAJIbHUM CTaTyc, aApecaT Hampaplisie CHUIKYBaHHS Y KOOIEpaTUBHE pYCIo,
M1JCUITIOI0YH 1JUIOKYTHUBHY CHITY BUCJIOBIICHHS IPOCOUYHUM KOMIIOHEHTOM.

Hanmannss HempsMoi BIAMOBiI Ha TNUTaHHS ajApecaHTa B KOHQIIKTHIN
MOBJICHHEBIN CHUTYyallll CIyrye 3aC000M MOBJIEHHEBOT'O BILTUBY Y JIJIOBOMY AHCKYpCl
JUIsL 3aCIIOKOEHHST CIIBPO3MOBHMKAa Ta HeWTpamiizauii koHQuikTHOI cutyamii. Cepen
Croco0iB CTPUMATH PO3BUTOK KOH(IIKTY € BXKUBAHHS TAKTHKHU MOSICHEHHS CBOIX il
(8,3%):

(66) “You guys at Ibis can’t do anything right these days, can you?”

“Look, I'm really sorry to put vou into this situation, Lee. If it was something

we could control, believe me, we would” (Money Monster).
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B ocHoBI cTparerii agpecaTa yHUKHYTH NPSMOI BIOB1/I1 JIGKUTh KOMYHIKaTHBHA
MeTa — 3aCTOKOITH ajJpecaHTa Ta BPEryJIOBaTH MOro emoIliiHui craH. Ha muranHs
anpecanTa (You guys at Ibis can’t do anything right these days, can you?) amgpecar
pearye MmoBieHHEBHM akTtoMm ekcrpecuBoM (I’'m really sorry to put you into this
situation) i gaii HamMaraeThCs IEPEKOHATH aJpECaHTa y TOMY, 1[0 KOMIIaHis 3po0uia Bce
MO>KITUBE 3apajid CBOIX IHBECTOPIB Uepe3 Y)KUBAHHS YMOBHUX Ta IMIIEPATUBHUX PEUCHb
(If it was something we could control, believe me, we would).

VY KOMYHIKaTUBHHX CHUTYaIlisX, Ki XapaKTepU3yIOThCS MMOYaTKOBUMHU O3HAKAMH
KOH(JIIKTOT€HHOCTI, ajpecaT peanizye crpaterito YIIB, BUKOpPHCTOBYIOUM TaKTHUKY
BU3HAHHS CBOEI MPOBUHU, sIKa 3MEHIITY€E PU3UK €cKajallii KOHQIIIKTY TPy 00rOBOpPEHHI1
TIJIOBUX ITUTAHb:

(67) ANDY: Okay, before you start freaking out, it wasn’t such a big deal.

Cassidy said hello, I said hello back, then I glanced into the living room...

EMILY: You glanced? Why were you glancing? Who said anything about

glancing?

ANDY: You 're right. I made a mistake. I don’t know what I was thinking. It

was so stupid.

EMILY: You can’t do things like this to me. If she fires you, that’ll jeopardize

Paris for me (The Devil Wears Prada).

JluckypcuBHA B3a€EMOJli Y HaBeleHOMY (parMeHTi BigOyBaeTbcs Mix Enmi,
MOJIOJIIIOT aCUCTEHTKH TOJIOBHOT'O peaKTopa BiIOMOTO MOAHOTO KypHany «Ilomiymy»,
ta EMUI1, cTapiioi acUCTEeHTKH. Y Mpoleci BAKOHAHHS 3aB/IaHHs, sike EMim neneryBana
Enpi, cranacs nenependadena curyailis: EHII BUIAAKOBO 3a3UpHYIIA 1O KIMHATH CBOET
HayaJbHUIIl Ta Mouylia (pparMeHT 11 Aiasiory 3 4oJjioBiKOM. I[HimiameHuit xix Emimi
MICTUTDH TPHU 3aMUTAHHSA, SIKI BUPAXKAIOTh, 3 OJTHOTO OOKY, 3’ SICYyBaHHSI MPUYUHU TAKOTO
IHIIUJEHTY, a 3 1HIIOTO — JIOKIP BIAHOCHO ajipecaTta. Po3yMiroun CBOIO TOMHIIKY, 3aMiCTh
HaJlaHHS MPAMOi BIAMOBIAI HA 3aMMUTaHHS, ajpecaT BAAETHCA O CTpaTerii YHUKaHHS
MpSIMOT BIZIMIOBIII, SIKA peai3yeThCsl TAKTUKOIO BU3HAHHS CBOET TPOBUHU. PecrioHCUBHI

pCHJ'IiKI/I l'IpG,Z[CTaBJIeHi CCTHMaHiﬁHHMH BHCJIIOBJICHHAMHU 3 iJIJIOKYTI/IBHOIO MCTOIO
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MOM’ SIKIITUTH PO33TF0YCHUI CTaH apecaHTa Ta MOBHICTIO MEPEKIACTH IPOBUHY Ha ce0Oe
(I made a mistake. I don 't know what I was thinking. It was so stupid).

HecranmapTHa peakis aapecata y KOMyHIKaTUBHINA CUTYaIlii MO0 BipOT1AHOCTI
npuaOaHHS IEBHOTO TOBApPY Y MEKax JIOBOTO JUCKYpPCY BUHUKAE Y pa3i HETOTOBHOCTI
a00 HECIPOMOKHOCTI KOMYHIKaHTa JaTH OJIHO3HAYHY HETalHY BIJAMOBIAb HA MUTAHHS
TJI0BOTO MAapTHEPA:

(68) “You know,” I told him, “I have a dream of owning a place very much

like this: horses, house, trees, and fields.”

“Good,” he said, “would vou like to buy it?”’

“What?!” | exclaimed.

“I’ll sell it to you,” he said, turning and looking me straight in the eyes in that
provoking, gently confronting way of his.

“I doubt it’s within my budget at the moment,” I said, sarcastically.

“I don’t remember saying how much 1'd sell it for — did I?”
“No,” I admitted, “you didn’t.”

“So how do you know whether or not it’s within your budget? " he asked.

“Okay,” I sighed. “How much?”

“Two point six million,” he stated flatly. “Do you want to buy it?”

“Stop it!” | insisted — becoming irritated and letting it show. “This is

ridiculous. You know I don’t have that kind of money!”’

“I don’t know that,” he said, looking calmly at me. “And that’s not what [
asked. | asked if you wanted to buy it. Do you — yes or no?”

“This is pointless,” | snapped. “I can’t even conceive of that much money.
How the h . . .” He held up his hand — | stopped talking. | could feel the color
flushing my cheeks. My legs had even started shaking. It was like | was about
to get into a fight or something, and | was afraid.

“Yes or no?” he asked again. ‘Do you want to buy my house?”

“No. Don’t be absurd,” | said (Fogg J.M. The Greatest Networker in the World).

JluckypcuBHA 1HTEpaKIlis BiOYBAa€ThCS MDK NPEACTABHUKOM MAIJIOBOTO CBITY,

013HECMEHOM Ta HOr0 KOJIETroko, sIKi 0OrOBOPIOIOTh MPiI0 OCTAHHBOTO MPHUI0ATH TaKU
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&Ke OYIMHOK, SIKAH € Y HOTO CITIBPO3MOBHUKA. AJIPECAHT, BITIYBAIOYN CHIIA JOMOIIOTTH
Ta 3MOTHBYBATH aJipecara 3pO0OUTH eIl KPOKH 110 31iHCHEHHS CBOET Mpii, 3a7ae oMy
3arajbHi MUTAaHHA, K1 Tepe10adyaoTh OTPUMAHHS OJJHO3HAYHOT BIJIMOBI/II «TAK) YU «HI»
(Would you like to buy it?; Do you want to buy it?; Do you — yes or no?; Yes or no?; Do
you want to buy my house?). HenpsiMa pecrioHCHBHA peakilis ajapecata Ha MUTAHHS
ajJjpecaHTa BUpaKaeThcs 3a jgonomororo Buryka (What?!), cronykambHOro pedeHHs
(Stop it!), crBepmxyBampHO-omiHHKX pedenb (This is ridiculous; This is pointless),
peuenb-aprymentTaii (You know | don 't have that kind of money!, | can’t even conceive
of that much money). HanpukiHiii po3MoOBH apecaT Bce K TaKH Ha/IaB MPSMY BiAIOBIIb
Ha nwurtanHs (No, don’t be absurd), ane, Buxomsum i3 JUCKYPCHBHOIO aHaIi3y
MOMNepeHIX MUTATLHO-PECITIOHCUBHUX €THOCTEH, 1Sl BIJMOBI/Ib € HETPABAUBOIO, aJIKE €
BIIMOBIJ/IF0O HE HA MHUTaHHSA Mpo Oa)kKaHHS MpUAO0aTH OyJAWMHOK, a Tpo (h1HAHCOBY
MO>KJIMBICTH aJipecaTa BUKOHATH ITIO JIIO.

Takum  9YWMHOM, TOJOBHOK TPUYMHOK BWHUKHECHHS  HECTaHIApPTHHUX
KOMYHIKaTUBHUX CUTYaIllil y JIJIOBOMY JAMCKYpPCl € KOMYHIKaTUBHA 1HTEHIIIS ajpecara
30eperTy BUpOOHUYY TAEMHHUITIO 332 PaXyHOK TAKTHK MAHIITYTIOBAHHS, HEPO3TOJIOMICHHS
npaBAy, 3aByaJIOBaHHs TpaBaM, MEPEMUKAHHS yBaru, JEMOHCTpaIlii JOMIHAHTHOI

MO3HUIII1, TO3UTUBHOTO HAJAIITYyBaHHSI, MOSCHEHHS CBOIX JIIH.

3.3. Henpsimi BignoBizai anpecara y iopuanaHoMy JUCKypci

3anuTaHHs 1 BIANOBIAb € YHIBEpCATbHUMU (hOpMaMU IOPUAUYHOTO JUCKYPCY, SKi
HE MOXYTh OyTH e€NIMIHOBaHI 3 TMOBHOIIHHOTO CHUIKYBaHHS YCiX CYyO’ €KTIB
KPUMIHAJIBHOTO TIPOIIeCy Ha ycix Woro crafmisx [249, c. 230]. YcoimHICTh cya0BOTO
CHUIKYBaHHS 3aJ€KUTh HE TUIbKM BiJ MNpodeciiiHoi, ane W Bl KOMYHIKaTUBHOI
KOMIIETEHIII1 HOTO YYaCHHUKIB, SIKa BUSBIISETHCS Y 31aTHOCTI KOPUCTYBATUCSI MOBHUMU
3aco0amMu JIJisi Oprasi3aiiii MOBJICHHEBOI B3a€MOJIIT 3TiTHO 3 MPaBUJIAMHU Ta HOPMaMu
CIIJIKYBaHHsI Ta Y 371ICHEHHI e)eKTHBHOTO BIUIMBY Ha anpecara [92, c. 1].

BepxoBuuit cyn € eaunum cyaoM Cnomydenux llltatiB Amepuku, B KoMy
CYJIOYMHCTBO 3JIIMCHIOIOTH CYJJi, & HE MPUCSIKHI: BC1 YUaCHUKH CYJOBOTO 3aCiJiaHHS

BepxoBnoro cyny CIIA € BHCOKOKBaNi()IKOBAHMMH IOPUCTAMH, IO 3YMOBIIIOE
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HasIBHICTh TMEBHHUX BIAMIHHOCTEH BiJl CYJOBHMX 3acilaHb 3a y4YacTIO HPUCSHKHUX 1
3YMOBIJIIOE OCOOJIMBUM 1HTEpPEC JI0 JIHTBICTUYHOTO aHaNi3y LBOTO BHUAY JUCKYPCY
[92, c. 2].

CrpaTeriuHoro OpIEHTOBAHICTIO KOMYHIKATUBHOTO IIPOIIECY Ha CYIOBHUX
3acimannsax Bepxosuoro cyny CIIA € oTpuMaHHs BIANOBIII HA TOCTaBJICHE 3alIUTAHHS
BiJl agpecara y Mo3ullli HIKYOTo 3a cTaTycoM. He3Bakaroun Ha BUCOKY OO13HaHICTh Y
chepi nmpodeciiiHoi KOMYHIKallii Ta KOMYHIKATUBHY KOMIIETCHIIO MPEJICTaBHUKIB
FOPUMYHOIL JTIHIBOCHUIBHOTH, Y TPOLIECT 1aJIOTTYHOTO OOMIHY «ITUTaHHS — BIAMIOBIJIbY,
ajpecarT MOXE€ IMPOAEMOHCTPYBAaTHM HECTAHJIAPTHY IMOBEAIHKY IIpU BIANOBIAI Ha
3aMUTaHHs, 4 CaM€ YHUKHYTHU HaJaHHS TPsIMOi BIAMOBIII.

Crparerisi yHUKaHHSI HaJaHHS TIPSIMOI BIJTIOBI/II HA 3aMUTaHHA ajpecaHTa-Cyil
€ 3ac000M CaMO03axHUCTy BIJi MOXJMBUX HEraTMBHUX HACIIJKIB, aJK€ TUCKYpPCHUBHA
OCOOUCTICTh CyJJIl K aBTOPUTApHOI O0COOM BHMMara€e JOTPMMAaHHS NEBHUX HOPM Ta
OpaBWJI MOBJICHHEBOI TOBEOIHKA. BXHBalOUM TAKTHKY apryMeHTaTHBHOIO
0OIpYHTYBaHHSA cBO€i mo3mitii (27%), anpecat 3a0e3reuye HEKaTErOPUIHE MPOTIKAHHS
KOMYHIKaTUBHOTO TPOIIECY 3 MPEICTABHUKOM FOPUIUIHOI CIIUTBHOTH:

(69) JUSTICE KENNEDY: when we ... the first thing we look at in a

sufficiency question is, well, what are the instructions? So you want to say,

oh, well, don’t look at instructions?

MR. MARTINEZ: Well, I think ... I think, Your Honor, in ... in the ... the

vast majority of cases, the instructions are going to correctly reflect the ...

the State statute that’s being charged. |...]
JUSTICE KAGAN: ... in the same way that you re suggesting here We

shouldn’t look to the instructions?

MR. MARTINEZ: I... I think what the... the purpose of the indictment is to

give the defendant notice of the... the crime with which he is charged. But a

lot of times, as the Court well knows, the indictment is going to be a lengthy

document that contains a lot of allegations, a lot of different facts.
(The Transcript of Oral Argument14-1095. Musacchio v. United States).
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JianoriyHa iHTepakiis BimOyBaeThes i yac 3aciganas Bepxosuoro cyny CIIIA.
[lopymieHHsT €AHOCTI «IHUTaHHS — TMpsMa BIAMOBIABY CHPUYUHEHO MOBAXKINBUM
CTaBJICHHSAM ajpecara J0 IUCKYPCHUBHOI OCOOMCTOCTI CyIJl, ajpke y pa3i HaJgaHHS
IpsIMOI CTBEPIKYBaJIBHOI BiMOBI I Ha muTaHHs (SO you want to say, oh, well, don 't look
at instructions?), momiOHa peakirisi crpuiiManacs O fK Haka3oBa Ta KaTErOpHYHa IO
BITHOIIIEHHIO JI0 aJIpECaHTa 3 BUIUM COIMialbHUM cTaTycoM. OTxke, aapecar BKHUBA€E
TaKTUKy apryMEHTAaTHBHOTO OOTPYHTYBAaHHS CBO€EI MO3HUINII MO0 BUTOJIOMICHHS aKTy
3BuHyBaueHHs (l... I think what the... the purpose of the indictment is to give the
defendant notice of the... the crime with which he is charged. But a lot of times, as the
Court well knows, the indictment is going to be a lengthy document that contains a lot
of allegations, a lot of different facts), sika Ha CMHTaKCHYHOMY pPiBHI BHUpPa)Ka€ThCs
MOIIMPEHUMHA PEUCHHIMHU.

HecranmaptHa KOMyHIKaTHBHa IIOBEMIHKA ajpecara MOXXe OyTH 3yMOBIICHA
HEJIOCTATHICTIO HaJaHHS MPSMOI BIAMOBIAI HA CHELIAIbHE MUTAHHS aJpecaHTa, ajKe
MOJK€ TPU3BECTH JO HEBIPHOI 1HTEpHpeTalii Ta OIIHKKM KOMYHIKaTHBHOI CHUTYaIlli.
Crpareris YIIB y Takomy pa3i peani3yeThCs 3a PaxXyHOK TAKTHKHU KOHCTaTauil
Binomux pakris (26,4%):

(70) JUSTICE ALITO: Well, can I ask you this? Who has standing to bring a

Reynolds v. Sims claim? Is it anybody who is counted in the census?

MR. GERSHENGORN: So Your Honor, that’s a question this Court noted and

reserved in Baker v. Carr in footnote 23. And it’s a question that this Court has

never had to resolve in the context of Wesberry, which of course has the exact

same rule. We think that nothing not much turns on it because, as a practical
measure, you can get a voter. You can always find a voter in the district. But let
me explain why we don’t think it, sort of, is dispositive here, and this goes to a
number of those issues...

JUSTICE ALITO: Are you going to tell me who has ...

MR. GERSHENGORN: we've heard this morning.

JUSTICE ALITO: Are you going to tell me who has standing or not?
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MR. GERSHENGORN: Yes, Your Honor. We think that it is ... we think that the

... the better understanding is that a nonvoter would have standing

(The Transcript of Oral Argument 10-940. Evenwel v. Abbott).

VY iHimiabHOMY XOA1 CyA/sl 3alUTy€ MPO JIOANHY, SKa Ma€ MPaBo MOPYIIyBaTH
neBHy cyaoBy crnpaBy (Who has standing to bring a Reynolds v. Sims claim? Is it
anybody who is counted in the census?). Anpecar yHHKa€e IpsIMOi BiIOBI/II HA MTUTAHHS
CYIUIi, a JINIIe KOHCTaTye (DaKT MmonepeHporo ooropopeHHs mporo nutanus (that’s a
guestion this Court noted and reserved in Baker v. Carr in footnote 23. And it’s a
question that this Court has never had to resolve in the context of Wesberry, which of
course has the exact same rule). ¥ noganemmx 1BOX AMCKYPCUBHUX XOJaX aJpecaHT
HaITOJICTJIMBO BUMArae mpsmMoi BIAMOBIAl B/l ajpecara, BXKUBAIOYH 3arajibHi 3alTUTaHHS
3 METOIO 3BECTH Ha HIBEI[b MOKJIUBICTb aJpecaTa YXHIUTUCA BiJ IpsMoi Bianosiai (Are
you going to tell me who has ...; Are you going to tell me who has standing or not?).

AnpecaT TmMopylIye KOPENAIlil0 «IHUTaHHS — TMpsMa BiAMOBiABY», KOIU Ha
3alUTaHHs Cy/1J11 He MOKe a00 He 0a)kae TaTH BIAMOBIAbL «Tak» a00 «Hi» 1 BAKOPHUCTOBYE
TAKTHKY po3mmpeHoi Bixnosini (22,7%):

(71) Justice Sotomayor: Have you had any case discussing sufficiency of the

evidence where we look to the jury instruction as opposed to the statute and the

indictment?

Mr. Jaffe: I'm not aware of one where that has come up. However, in the circuits,

every circuit to consider the issue, as a general rule, accepts this so-called law-

of-the-case doctrine (The Transcript of Oral Argument14-1095. Musacchio v.
United States).

AnpecaTr o0upae TaKTHKy TMOIIUPEHOI BIAMOBiAI, IO € OOIPYHTYBaHHSIM
HEraTHBHOI BIAMOBIII Ha 3anuT cynai. Ha cuntakcuuyHoMy piBHI HeOaxkaHHs ajpecaTa
JaBaTd  TPSMY  CTBEPKYBaJbHY 4YHM  3allepeyHy  BIJIMOBIIb  BUPAKAETHCA
ckmagHomiapsaauM pedenusm (I’'m not aware of one where that has come up).
KomyHikaTUBHOIO 1HTEHIIEIO I[LOTO PECIIOHCUBHOTO XO0Ja € Oa)kaHHs ajapecarta He

3alIKOAUTHU CBOET peImyTallii, a TOHECTH J0 BiJiIOMa BUIIIOTO 3a CTaTyCOM KOMYHIKaHTa Ti
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3HaHHA, B IKUX BiH BIEBHEHHUI Ta KOMIETCHTHUN.

Y Mexax OpUAMYHOTO JHUCKYpCy HECTaHJapTHI BIAMOBIMI aapecara Ha
3araJbHONPUIHATI TUTAHHS MOXYTb TIOPOJI)KYBATHCS YepPe3 CTEPEOTUITHI YSABICHHS TIPO
MPEICTABHUKIB LOTO THUIy I1HCTUTYLIOHAJIBHOTO AMCKYPCY 3a PaxyHOK TAKTHKHU
3ycTpiunoro nuranns (18,6%):

(72) “Can we talk about the money?”

“Why do yvou lawyers always want to talk about the money?”

L3

or a very good reason, Miss Birdie. If you re not careful, the government
will get a big chunk of your estate. Certain things can be done with the money
now, some careful estate planning, and a lot of the taxes can be avoided ”
(Grisham J. The Rainmaker, p. 69).

Anpecat He IHPOPMYE CIIIBPO3MOBHHUKA PO TOTOBHICTH OOTOBOPIOBATH MUTAHHS
III0JI0 OIUIATH ¥oro mociyr. Peakiiiero agpecata € putopuune nutanas (Why do you
lawyers always want to talk about the money?), komyHikaTHBHO-TIparMaTUYHHIA ACTICKT
AKOI TOJsArae y ii CHOPSMOBAHOCTI Ha BepOali3alil0 CTEPEOTHINHHUX YSIBIEHb PO
JTMCKYPCHUBHY 0COOMCTICTh toprcTa. OIHAK, TOAAIBIIHHN TIepeoir 1iaiory CBiIUTh PO
HAsSBHICTH Y apecaHTa JUIUIOMAaTUIHOTO €TUKETY, 3aBSKH SKOMY BiH HaJla€ IPYHTOBHE
MOSICHEHHS Ta CIPOCTOBYE CTEPEOTUITHE CYKEHHS ajJpecaTa.

[Tpu B3aemonii BKK ta HKK y ropuamunHoMy auckypci 3a KOOpIWHATUBHUM
MPUHIUMIIOM HEMpsIMI PECIIOHCUBHI PEIUIIKK ajpecara MOSICHIOIOTh Ta PO3LIUPIOIOTH
0a30BYy 3HaUyITy 1HPOPMAIIit0, IKa MICTUTHCS B HEBEpOAIbHIM CKJ1aI0B1 BUCIOBIICHHS,
3aBJISIKU:

a) Jeramizamii HeBepOaJbHOI YACTHMHM PECIMOHCUBHOI PEIUTIKM IIISXOM
J€MOHCTpAllii CBOiX 3HAaHb CTOCOBHO MPOMO3HIIIHOIO 3MICTY MUTAHHS:

(73) Dalgliesh said, “And within a week he was dead.”

“Well, I'm not responsible for that. I didn’t want him dead.”

“So you think it could have been murder?”’

This time she gazed at him appalled, and he saw both surprise and terror in

her eyes.

“Murder? Of course it wasn’t murder! Who the hell would want to murder
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him? It was accidental death. He started poking around in the cliffs and

brought the sand down on himself. There was an inqguest. You know what the

)

verdict was.’

“When he refused to hand over a second consecrated wafer, did you attempt
blackmail?”

“Of course not!”’

“Did you even by implication suggest that he was now in your power, that
you had information that could get him expelled from the college, ruining
his chances of ever being ordained?”

“No!” she said vehemently. “No, I didn’t. What the hell would be the use? It

would compromise Eric, for one thing, and, for another, those priests would

believe him, not me. I wasn’t in a position to blackmail him”

(James P.D. Death in Holy Orders, p. 257).

VY upoMmy mnpukiaal NMEPBUHHOIO PEAKIEI0 ajapecara Ha MUTAHHS CI1I40TO
BUCTYIIMB HEeBepOaIbHUI KOMIIOHEHT KOMyHiKaltii — morysiz (She gazed at him appalled,
he saw both surprise and terror in her eyes.). IllokoBaHwmii OIS, 3AUBOBAHICTh Ta KaX
B OYax ajpecara CBIIUUTH MPO 30yKEHUH eMOLIMHMI cTaH aapecaTa. BepbamizoBana
perurika MIiCTUTh (haKkTH, [0 JEMOHCTPYIOTh OOI3HAHICTH ajpecaTa 3 Marepiajiamu
cnpasu (It was accidental death. He started poking around in the cliffs and brought the
sand down on himself. There was an inquest). Koopaunarusaicte HKK Ta BKK
MiATBEPIKYIOTHCSI aKTUBHAM BYKUBAHHSIM aJIpECaTOM OKJIUYHUX PEUCHB Y TTOTATBIIOMY
xoxi mianory (Of course it wasn’t murder!; Of course not!; No!) Ta IHTOHALIHHUM
oopmaennsm BuciosieHs (She said vehemently).

0) NOSICHEHHI0O NPUYMHM CcaMe TaKoi HeBepOaJlbHOI peakilii Ha MHUTAHHS
aZipecaHra:

(74) “I am afraid I have nothing to tell you. / went to bed and slept.”

“Does it distress you very much, Mademoiselle, that a crime has been

committed on this train? . The question was clearly unexpected. Her grey

eyes widened a little.

“I don’t quite understand you.”




149

“It was a perfectly simple question that I asked you, Mademoiselle. I will

repeat it. Are you very much distressed that a crime should have been

committed on this train?”’

“I have not really thought about it from that point of view”

(Christie A. Murder on the Orient Express, p. 168).

[Tpo Benumke 3MUBYBaHHS Ta HEOUiKyBaHE 3alUTaHHS 3 OOKY CIIBPO3MOBHHKA
CBITUMTD peIUTiKa-peakilis y BUIsAl Mmimiaaoro xecty (her grey eyes widened a little),
a caMe — IIIPOKO PO3KPHUTHX OYCH. Y IIbOMY IIPHKIIA/I )KiHKa BJIa€, 0 HE pO3yMi€, TIPO
110 WAEThCS, 1 BepOaTbHO BIAMOBIAb JKIHKH IIAKPIIUTIOETHCS 3arnepedyHuM pedeHHsM (|
don’t quite understand you). Ha noBTopHe muTaHHs aJpecaHTa JKiHKa 3HOBY peallizye
crpaterito YIIB uepes yxuBanns 3anepeunoro pederns (I have not really thought about
it from that point of view) 3 iyuTI0 YHUKHYTH pO3TOJIOMICHHS BIACHOTO CTaBJICHHS J0
IHLIUJICHTY.

B) YTOUHEHHIO 3HaUCHHS HEBEPOAIBHOI peCIIOHCHBHOI PEIUTIKH ajjpecara:

(75) Poirot nodded his head gently.

“You see,” he said. “We know more than you think. If Miss Debenham is

innocent, why did she conceal that fact? Why did she tell me that she had

never been in America?”’

The Colonel cleared his throat. “Aren’t you possibly making a mistake? ”

“I am making no mistake. Why did Miss Debenham lie to me?”

Colonel Arbuthnot shrugged his shoulders. “You had better ask her. I still

think that you are wrong” (Christie A. Murder on the Orient Express, p. 268).

VY nepuioMy AUCKYPCHBHOMY M1aJIOTIYHOMY OOMiHI «ITUTaHHS — BIJMOBIABY Y
PECTIOHCHUBHIN PETUIiLl aapecaT IrHOPYE MPOMO3ULIIMHIN 3MICT MTUTAIBHOTO PEUYCHHS 1
JEMOHCTPYE CYMHIB Ta BIJACYTHICTh JOBIpHM, MalOuyd Ha METI BBECTH B OMaHy
CIIBPO3MOBHHKA, IO BUPAXKAETHCS MUTAIBHO-3allepedHuM peueHHsM (Aren’t you
possibly making a mistake?). IIpuxoByroun BakiuBYy iH(OpPMAIIi0, CTABUTH 3yCTPidHE
MUTaHHS, I1HTEHINEI0 SKOTO € 3MIHA akKIEeHTy YBarm 3 TOJIOBHOTO pedepeHTta

MOBJICHHEBOT CHTYyallli Ha I1HImMA Ta HeOaKaHHA TPOJOBKYBATH PO3MOBY, IO
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CTOCYEThCS IBOTO pedepeHta. Peakiiero aapecara Ha Apyre MUTaHHS CIIAYOTO €
KiHeCH4YHHMI mapamoBicHHeBHi akT (Shrugged his shoulders). Anppecar 3uHm3ye
IJIeYnMa, a caMe BKa3zye HEeBepOaJIbHO Ha TE, IO BiH HE 3HAE BIJIMIOBI/II HA 3aITUTAHHSI.
HesepOanbHe peruniky BiH yTouHIOE BepOaiizoBanoro Biamosigao (You had better ask
her. | still think that you are wrong).

KBecuTHBHUN MOBJICHHEBHH aKT € HAWOUIBII BXXHBAHHUM THIIOM MOBJICHHEBOL
JTISJIBHOCTI Y TaKUMX KOMYHIKATHBHUX CHUTYaIllsIX JOCYJIOBOIO CilifCTBa. MeToro
aapecaHta (ClIIYOro) y LbOMY THII JUCKYPCY € PO3KPUTTA 3JI0OYHMHY. AJIPECaHT
HaJIeHUI 0(IITHUM NpaBOM BUMAaraTy BiJINOBI/Ib HA 3alIUTAHHS 3 METOK0 OTPUMAHHS
npaBauBoi iHQopMaiii. Y ToH ke Yac MeTa MiJo3pIOBAaHOTO — JOBEACHHS CBOI
HEMPUYETHOCTI TA HEBUHHOCTI, HE3aJIEKHO B1Jl PEAIBHOIO CTaHY peuei, 0 CIIPUYHHSIE
npuxoBaHHd 1HQopMalii abo BBeJeHHS ajapecaHta B omanHy. Came TOMy B
IHTEppPOraTUBHOMY Jiajo31, M0 CTAaHOBUTH JIAHIIIOT 1HIIIATHBHO-PECIIOHCUBHUX
MOBJIEHHEBUX M1l KOMYHIKAHTIB MPOTATOM JOINUTY, PECIOHCHUBHI PEIUIIKU ajpecara
HaWYacTilIe MOPYIIYIOTh TParMaTuuHy KOPEJSIII0 «ITUTAHHS — MIPsiMa BIJIIIOBIIbY:

(76) ““And you saw or heard nothing suspicious during the night? ”

“You asked that when we were together in the library. If 1°d seen or heard

b

anyvthing suspicious, 1'd have come forward before now.’

It was Piers who asked the question this time: “And you haven't set foot in the

church during this visit, either for a service or at any other time?”’

“How many times have [ got to keep telling you? The answer is no. No. No. No.”’

Dalgliesh looked up and met Stannard’s eyes. “Then how do you explain the fact
that your fresh fingerprints are on the wall next to the Doom and on the seat of
the second box pew? The dust under the pew has been disturbed. It is highly likely
the forensic scientists will find some traces of it on your jacket. Is that where you
were hiding when the Archdeacon came into the church?”

And now Piers saw real terror. As always, it unnerved him. He felt no triumph,
only shame. It was one thing to put a suspect at a disadvantage, another to witness

this transformation of a man into a terrified animal. Stannard seemed physically

to shrink, a thin undernourished child in a chair too large for him (James P.D.
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Death in Holy Orders, p. 257).

Y HaBeneHOMY TIpUKIIAJli KOMYHIKQTHBHA 1HTEpaKIlisi BiAOYBAE€TbCA MK
aapecanToM (cmiguuit Ilipc) ta agpecatom (moxtop CTeHapH), SIKOTO MiJO3PIOIOTH Y
BOMBCTBI apxijguskoHa. Came TOMY IHiJ03pIOBAaHUM HE 3aIliKaBICHUH Yy PO3KPHUTTI
3JIOYMHY 1 HE e Ha CHiBmpaiio 31 ciaiguuMm. BiH He Hajmae mpsMoi BIATOBIAI Ha
3aMUTaHHS aJpECaHTa, a aresioe 0 Toro (GakTy, Mo BiH BXKE HaAaBaB 110 iH(OpMAIIiio
HarepenonHi « You asked that when we were together in the library. If 1'd seen or heard
anything suspicious, 1'd have come forward before nowy. Jlami ampecar Bctymae y
KOH(POHTAII}O 31 CIIBPO3MOBHUKOM: OOYpPEHHS Ta pO3JpaTyBaHHs BepOaIi3yeThCs 3a
JIOTIOMOT'OI0 €KCIPECUBHOTO MOBJICHHEBOTO aKTYy Y (POPMiI PUTOPUYHOTO 3allUTAHHS
«How many times have | got to keep telling you?» ta BiacHe 3anepe4noi Bifanosiai « The
answer is no. No. No. No.», siky BiH TOBTOPIO€ YOTHPH pa3u. Taka moBeiHKa CUTHAITIZYE
IpO HEaJIeKBaTHUM €MOLIMHWM CcTaH ajpecara Ta XBWiIOBaHHS. Jlo po3MoBu
MPUETHYEThCA 1HIIMK cmigunit (Janrminr), sxuii HaBOAWTH JOKa3u MPUYETHOCTI
azpecara 10 BOMBCTBa apxiauskoHa: «your fresh fingerprints are on the wall next to the
Doom and on the seat of the second box pewy. Pertikoro-peakiiiero Ha 3BUHYBaYCHHS
Ta BUKPUTTS OpeXHI BUCTYIa€ HeBepOaabHUI KiHeCHUHUH pyXx — «Seemed physically to
shrinky, mo curHamizye mpo cTaH guckoMdopry KomyHikaHta. KiHecuuHi
KOMYHIKaTHUBHI KOMIIOHEHTH 3/1aTHI (YHKLUIOHYBaTH AaBTOHOMHO, CTBOPIOIOUU
MapaMOBJICHHEBHI aKT, KU B TOBHOMY 00Cs31 mepenae HeoOXiaHY JJIsi CIPUIHATTS
aapecaroM (uu amgpecaHToM) iHpopMmaiiro [229, ¢. 86]. Takum drMHOM, MOXHA JTIATH
BHUCHOBKY, 1110 aJipecar IMiATBEPAUB CBOIO MPOBUHY Ta MepeiaB HeoOXiIHY iHpopmailito
3a IOMOMOTOI0 HEBEpPOAJIbHOI peakilii Ha PeTuTKy-CTUMYI.

[Tpocognune oopMiIeHHS HENPSIMOI BIAMOBIAl Y IOPUAMYHOMY JAUCKYpPCl Ma€ Ha
MeTl ocuJieHHs! €(EeKTUBHOCTI CIUIKYBaHHS Ta peali3allilo MEeBHUX KOMYHIKATUBHHUX
IHTeHIII} agpecara:

(77) “And you do not like the waste of time. No, you like to come straight to

the point. You like the direct method. Eh bien, I will give it to you, the direct

method. | will ask you the meaning of certain words that | overheard on the

journey from Syria. | had got out of the train to do what the English call
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‘stretch the legs’ at the station of Konya. Your voice and the Colonel’s,
Mademoiselle, they came to me out of the night. You said to him, ‘Not now.

Not now. When it’s all over. When it’s behind us.” What did you mean by those

words, Mademoiselle? ”

She asked very quietly, “Do vou think I meant — murder?”’

)

“It is I who am asking you, Mademoiselle.’

She sighed — was lost a minute in thought. Then, as though rousing herself,
she said: “Those words had a meaning, Monsieur, but not one that I can tell

you. | can only give you my solemn word of honour that | had never set eyes

on this man Ratchett in my life until | saw him on this train”’
(Christie A. Murder on the Orient Express, p.213).

Ha nurtanHs aapecaHTa mpo 3HAYEHHS CIIB, SIK1 MiJO3PIOBaHA MOJIO/A JIBUMHA
MaJla Ha yBas3i, pECIIOHCMBHOIO PEILIIKOIO € 3ycTpiune mutanHs (Do you think | meant —
murder?), 3aBIsku SKOMY BOHa Oa)ka€ OTpHMATH 1H()OPMAIIIIO IIOI0 TOTO, HACKUIEKH
no0pe mpoiHdopMoBaHUIl CHiBpO3MOBHUK. [Ipu 1IbOMy BOHa Jy’Ke€ THUXO CTaBUTh
3alUTaHHsI, 10 MIKPECIIIOE il HACTOPOKEHU I eMOLIIHUM CTaH, a came Mig03puIicTh a00
HECTIOKIA. AJIpecaHT Harajye MapTHEpPY IO KOMYHIKalii Tpo MOro cBOI BHIII
MOBHOBa)XEHHS Ta odiliiiHe mpaBo 3amaBatu nutands (It is 1 who am asking you,
Mademoiselle). Onnak, anpecaTy BIa€ThCsl 3HOBY YHUKHYTH HaJIaHHI IPSIMOT BiAMOBIII
(I had never set eyes on this man Ratchett in my life until I saw him on this train).

OTxe, y IOpUAMYHOMY JUCKYpCl YHHMKaHHS MpsAMOI BIAMOBIAI € 3aco00M
CaMO3axMCTy ajJpecaTa BiJI MOXJIMBUX HEraTUBHUX HACIIJKIB HaJaHHS MPSIMOI
BIZIMOBIII. AZjpecar BUpakae HEMPsIMY BIAMOBIAb Ye€pe3 YKUBAHHS CTBEPKYBATHHUX
pEYCHB 3 KOHCTPYKIIIIMH Cy0’ €KTUBHOT JIyMKH; 3alIepeUHUX KOHCTPYKIIIH; MATATbHUX
KOHCTPYKIIIHA y BHUTJISI MUTaHb-TIEPENUTYBaHb, 3YCTPIYHUX Ta PUTOPUYHHUX MUTAHb;
OKJIMYHHUX pedeHb; KiHecnyHux Ta mpocoamunnx HKK 3a paxyHox TakTuk
aprYMEHTaTUBHOIO OOTPYHTYBaHHS CBO€1 TO3HIII, KOHCTaTallli BiJOMUX (DAKTIB,

MOIIMPEHOT BIAMOBII Ta 3yCTPIYHOTO MTUTAHHS.
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3.4. Henpsimi BianmoBiai aapecara y MeqIu4HOMY JHCKYpCi

[HTEepakiis y Mekax 1HCTUTYTY MEAMIIMHU € CKJIAJIHUM IPOLIECOM, OCHOBHOIO
(GbopMOI0 CIIKYBaHHS SIKOTO € «IMUATAaHHS — BIAMOBIILY, IO 3YMOBIIEHO CIEIU(IKOI0
oprasi3ailii mporecy JiKyBaHHs Ha BCIX eTalax KOMyHIKaTHBHOI B3aemoii. CTpyKTypa
MEIMYHOT KOMYHIKAIIli MOJIsArae y MoCTIMHOMY MpoIieci IHTepaKIIii JIiKaps Ta Malli€eHTa,
a TaKOX CHUIKYBaHHS MIX JIIKapSIMH 3 METOIO0 BUKOHAHHS MpodeciitHuX 000B’ sI3KiB.

HKC y meanuHoMy AMCKpPETHOMY AMCKYPCl BUHUKAIOTH y CIUIKYBaHHI IIOJ0
MUTaHb JKUTTS 1 CMEPTi, OAY>KaHHS Ta MOKIMBOCTEH Malli€eHTa MOBEPHYTUCSH Y
HOpMaJIbHUI (D13UYHMI cTaH. BepAMKTH JIIKapiB 1100 BaXKKOBUJIIKOBHUX 3aXBOPIOBAHb
3a3BUYail BUKJIMKAIOTh y TMAII€HTIB MOYYTTS HEBIEBHEHOCTI Ta BTPATy KOHTPOJIIO HAJl
CUTYAIII€l0, 10 MOKE€ HETaTUBHO BIUIMHYTH Ha MPOIEC MOJIMIIEHHS (PI3UYHOTO CTAHY.
Came ToMy MOBHE BUPQXKCHHS] KOMYHIKATUBHUX HACTAHOB JIIKAps Y MPOIECl BUKOHAHHS
HUM TIpo(eciiiHuX 3aBJaHb, TUM Maye JUIsl OB1IOMJICHHS TOTaHUX HOBHH, € BaYKJIMBUM
MIOZICHHUM 3aBJIaHHsAM mpodecioHaniB MmenuaHoi chepu [369]. Y mennunomy auckypci
TOJICPAHTHICTh CHIJIKYBaHHS BUMarae Bij JiKapsl BOJOMIHHS CHEIliaJbHUMH TaKTHKAMHU
rapMOHi3aIlii AUCKYPCY: 3HIKEHHS KaTerOPUYHOCTI BICIOBJICHHS, 10 BUPAXKAE TYMKY,
OI[IHKY 1 T.I.; ETUKETHUMH TaKTUKaMH; TAKTUKAMH €MOIIMHOTO HalamTyBaHHs. Jlikap
MOBUHEH BMITH 3aCMOKOITH XBOPOTO, BCTAHOBUTH 3 HUM JIOOPO3UUJIMBI, JOBIPIUBI
BIJIHOCHHH. 3 I[I€}0 METO MEINKU MOBUHHI 3HATHU CIEIliajdbHI MOBHI (POPMYJIH 1 BMITH
X MpaBUIILHO BUKOPHUCTOBYBATH BIIMOBIIHO 70 CUTYaIlii crijikyBaHHs [284, ¢. 103].

OcobmuBocTi crpaterii YIIB 1 TakTuk ii peamizanii y mpoieci KOMyHIKaTUBHOI
B3a€EMOJIIi JIIKaps 3 TAIlEHTOM Yy CTPYKTYpl JOUCKPETHOTO AMCKYpPCY 3yMOBIIEHO
KOMYHIKQaTUBHUMH  TpeepeHiisiMu  Jikaps, Horo  crarycoMm,  (paxoBoro
KOMITETEHTHICTIO, OCOOMCTUMHU pHCaMHU Ta MPAKTUYHUMHU HAaBUYKaMU 1 BMIHHSIMH. Y
MEIUYHOMY JUCKYPCl €TUKETHA TIOBEIIHKA JeTepMiHOBaHa (paXxOBOIO KOMYHIKATUBHOIO
HACTaHOBOIO JIIKAPs: TIEPIII 32 BCE, CTBOPUTH €MOIIIIHO MTO3UTUBHY aTMOC(epy A0BIpH 1
B3a€EMOPO3YMIHHS. Y KOHTEKCTI MEAMYHOIO CIIJIKYBAaHHS HECTaHJAPTHI KOMYHIKaTUBHI
CUTYyaIIi1 PO3TISAAAIOTHCS K TaKl, IO OPIEHTOBAHI HA Te, MO0 BIABOJIKTH MAIli€HTA BiJl
TPUBOXKHUX TYMOK 4epe3 Horo XBopoOy, IEpeKUBaHb, BIAUYTTS CTPAxXy, 3HATU HEPBOBY

Hampyry, a peanizauisa crpaterii YIIB 3amoOirae 3aroctpeHHio cutyarii uepes
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HETaTUBHY JIJIs TAIli€eHTa iH(OpMAaIIiio.

Anpecar-yikap yHUKae TPsIMOi BIAMOBIAI Ha 3alHWTaHHA 3 METOKO CIOYATKy
3aCMOKOITH Malll€eHTa Ta MIATOTYBAaTH HOTO MOPAIbHO 0 CIPUHHATTS 00 €KTUBHOTO
aHaymizy cBoro (i3MYHOTO CTaHy, BHUKOPHUCTOBYIOYM TAKTHKY TO3UTHBHOIO
HaJamTyBaHHs mamienra (18,7%):

(78) Dan: What'’ll happen to me?

Chase: MS is an incredibly variable disease, if it is MS, and we re not 100% sure.

Dan: What do you think is gonna happen?
[Pause]

Chase: There are some medications to manage the symptoms, but as the

disease progresses the problems will become more severe: bowel and

bladder dysfunction, loss of cognitive function, pain (House M.D., Paternity, Season 1).

KomyHikaTuBHA cuTyallis TpEACTaBlig€e CO0OI0 PO3MOBY MIXK JIKapemM Ta
MAaIEHTOM, Y SIKOTO J1arHOCTYBaJIM PO3CISTHUN CKJIep03. B OCHOBI MOBEIIHKH JIKaps
JEKUTh METa — 3aCMOKOITH TAIllEHTa Ta MOCTA0UTH KPUTHYHICTh MPH CHPUUHSTTI
iH(dopManii MOoJ0 CUMITOMIB XBOpoOH. Jlikap BepOani3ye 3aCHOKOEHHS Mall€HTa 3a
nonomororo ymoBHoro peueHns (if it is MS: MS = multiple sclerosis — npum. asmopa),
HaBeneHHSAM 1udpoBoi aprymenraitii (we’'re not 100% sure), mo 3Mylinye maifi€eHra
cpuiiMati Taky 1H(OpMaIlil0 K amnpiopHy MAaHICTh, 00 BOHA HAIXOJUTh BiJ
aBTopuTeTHOI OcoOu. [lay3a y KOMyHIKaTUBHIN TOBEHIHIII MOBIS € BaXKJIMBOIO
CKJIQJIOBOIO CHJICHIIABHOTO edekTy Ha mpocomudrHoMy piBHi [308]. Ha moBTopHe
nutands (What do you think is gonna happen?) aapecar nanas Bignosins (There are
some medications to manage the symptoms, but as the disease progresses the problems
will become more severe: bowel and bladder dysfunction, loss of cognitive function,
pain) yepe3 He3HAYHMUU YacoBMid iHTepBan (Pause), 110 CUrHaii3ye mpo nepeOyBaHHS
MOBIISl Y KOTHITUBHOMY €IICTEMIYHOMY CTaH1 CyMHIBY IpH BIAMOBIJI Ha MUTaHHS Ta
HIATBEPIXKYE XE3UTATUBHY HEBEpOAJbHY CEMAHTHKY €JIEMEHTY Nay3allii.

Henpsima BignmoBiab agpecaTta MOXKE CIYTyBaTH KOMYHIKATUBHIA 1HTEHII{
BIUIMHYTU Ha IiJICBIAOMICTh, €MOIlIi 1 MOYYTTs MaIll€eHTa, 0 3a0e3rneuye HEnmpsSMUii

BIUIUB HAa HOTO PO3YM, BOJIIO, MOBEIIHKY ISl 3al€BHSHHS Yy BaXKJIUBOCTI MPUUHATTA
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MEBHOTO pIIICHHS. Y TakoMy pasi ajapecar BraeThcs 1o crparterii YIIB 3a paxyHok
TAKTHKH 00€Pe;KHOI0 OroJIOIIEeHHsI HeraTHBHOI 115 nanicHTa indopmanii (16,3%):

(79) Sophia: I just need a donor with the same blood type or something, right?

Thirteen: Actually, bone marrow’s a little more complex. The best donors

are immediate family.

Sophia: But those donor banks have thousands of names.

Thirteen: Your parents’ similar DNA gives you a much better chance of...

(House M.D., Emancipation, Season 5).

Peakrriero Ha muTaHHS aapecaHTa Ipo YMOBH BUOOPY IOHOPA BUCTYIIA€ BYKMBAHHS
aJpecaToM 3aMmiCTh NPsIMOi 3alepedHoi BIAMOBI/AI MEPCya3WBHUX KOHCTPYKIIIN, SKi
MICTSTh TPUKMETHUKH BHIIOTO cTyneHs mopiBHsHHS (@ little more complex) ta
HaiBuIOro cTyneHs nopiBasHHA (The best donors), meToro sikux € 3MycuTH aapecara
CXHWJIUTUCA JI0 IPUMAHATTS MPABUIILHOTO PIIICHHS.

HecrangapTHa peakiis maijieHTa Ha MUTAHHS JIIKapsd MOXe OyTH CIpHYMHEHA
CTpaxoM HE3aJI0BOJICHHS MOTro TpPOXaHHS, caM€ TOMY HEMpsMa BIJMOBIb MOXE
CJIyTYBaTH MiJTOTOBYMM €TarlOM IEepe] OTOJIONICHHSM BiacHe OakaHHS anpecara. Y
TakuX BUMajakax crparerisi YIIB peanizyeTbcs 3a JOIOMOTOI0 TAKTHUKHM CXUJIEHHS 10
cBO€i ToukH 30py (5%):

(80) Kaufman and Sayer and the others follow Leonard’s gesture to the

windows.

KAUFMAN: Mr. Lowe, I'm sorry, I'm afraid I don’t understand. What is it

you want now?

LEONARD: The simplest thing.

KAUFMAN: (somehow doubting it will be simple) And what is that?

LEONARD: [ want to know that I'm firee to go for a walk, if I feel like it. Like

any normal person.

The board members glance among themselves. They seem relieved. That is a
simple request (Awakenings).
I[JI}I JOCATHCHHSA HepJIOKyTI/IBHOT MCTH, a CaMC€ — OTpUMATH I[OBBiJ'I BUNTU

CaMOCTIHHO Ha MPOTYJISTHKY 0€3 CynpoBOaY, apecaT y CBOIM HENmpsIMiil pecCriOHCUBHIN
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PEILTIIII Ha 3aITUT JTIKapiB BXKUBA€ omiHHe BrcoBiIeHHs (The simplest thing), oo mictuth
JECKPUNITUBHY OIIIHKY CBOro OaaHHS, I1HTEHCU(IKOBAHY HAWBUIIMM CTyICHEM
MOPIBHSHHS MPUKMETHHUKIB, III0 BUKOPUCTOBYETHCS IS 3aTOCTPEHHS yBaru aJpecanTta
Ta IMIJATOTOBKH JI0 CIPUHUHATTS MOAAJIBIIOIT 1H(pOpMAILi.

[TpoBiTHUM TIPUHIIMIIOM B3a€MOJI1i BepOaIbHUX 1 HeBepOATbHUX KOMIIOHECHTIB Y
MEIUYHOMY JAHMCKYpCl € KOHTPAaAUKUIMHUNA NpUHOUI. MoBelpb IijecnpsiMOBaHO
BJIAa€Thbesl 10 mpuHIMIy koHTpaaukmii npu mnoeaHanHi HKK ta BKK 3 wmeroro
3amo0iraHHs CTBOPEHHIO CTPECOBOI CHUTYyallll Ta MOM SIKIIEHHS I0Jadl HEraTUBHOL
1H(OopMaIli Ha 3aMUT Mall€HTA:

(81) ADAM: But I'm going to be okay?

Dr. Ross puts on his best act of reassurance. Seemingly genuine; his tone is

anything but.
DR. ROSS (CONT’D): 1f you need to talk to someone... We have an excellent

staff of social workers and psychologists here in the hospital. They

specialize in cases...in these...sort of matters. They Il be able to help you (50/50).

VY HaBelleHOMY TNPUKJIAJ1I MOBJICHHEBA B3a€MOJIsl BIIOYBAETHCS MIXK JIIKAPEM Ta
NaIl€EHTOM, SIKMM X04e JI3HATUCA YU TIOKPAIIUTHCS CTaH HOTO 3I0pPOB’S MICIS TOTO, SIK
BiH JII3HABCA MPO CTPAIHUMN JI1arHO3 — pak. PecrioHCcuBHA perutika ajipecaTta MoeIHYE Yy
co01 sk BepOasibHY, TaK 1 HeBepOalbHy CKiIafoBy. [lo-miepie, 13 HenmpsAMoi BiAMOBIAL
IMIUTIIUTHO BUBOJAUTHCS 1HQOpMAIlS TPO BIJICYTHICTh TMO3UTHUBHOI JIMHAMIKH
crabimizanii ¢izuunoro crany namienta (If you need to talk to someone... We have an
excellent staff of social workers and psychologists here in the hospital. They specialize
in cases...in these...sort of matters. They’ll be able to help you); mo-apyre, HalexXHE
nexonyBanuss HKK (Dr. Ross puts on his best act of reassurance; Seemingly genuine;
his tone is anything but) momomarae 3po3ymiTy, 110 IIAHCIB HA OJyXaHHS JyXXe MaJo,
aJpKe HeBepOaIbHa MOBEAIHKA 1HKOJU 3aJTUIIIAETHCS MEHIIT KEPOBAHOIO.

BusHauanpHUMH ~ pucaMu  HEAMCKPETHOTO  JUCKYpPCY €  OJIHOPIIHICTB,
KOJIET1aJIbHICTb, CTEPEOTUITN KOMYHIKaTUBHOI MOBEI1HKH YYaCHUKIB,
iHTpanpodeciiHicTh. SIpoM HETUCKPETHOTO AMCKYPCY € «CHUIKYBaHHS, Y SKOMY

oOujBa y4yacCHUKU HaJIIeHI OPIMiitHUM TpodeciiiHO-TITIOBUM CTaTyCOM JJisi BEICHHS
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KOMYHIKaTUBHOTO TIporiecy» [229, c¢. 252], Ta ske moB’s3aHe 31 IIOACHHUMH
npoOJieMaMu JTIKyBaHHS TaIlI€HTIB.

[1i yac KOMyHIKaTUBHOI B3a€EMO/I1 y CTPYKTYp1 HEAUCKPETHOTO AUCKYPCY JiKapi
CXWJIBHI JO0 JeMOHCTpalii CBOiX 3HI0HOCTEM Ta KOMIIETEHINi, IO 3YMOBIIIOE
MOPOJIKEHHSI HEraTUBHOI peakilli 3 OOKy CIBPO3MOBHHMKA, BIJIMOBIIb SIKOTO MOXE
CYNPOBOKYBATUCS KOMEHTapsIMA 3 HACTAHOBOI CYMHIBY Yy HMOr0 MOKJIMBOCTI
JIOTIOMOTTH. AJlpecaTr MOKe HaJlaBaTH HEMPSMY BiOBiIb, BAKOPHUCTOBYIOUH TAKTHKY
BUPa:KeHHsI CyMHIBY y npodeciiinux 31i0HocTsix omonenta (16,5%), sxa € 3acobom

BUPAXEHHS HEJOBIPH 10 MOKIIMBOCTI aipeCaHTa JOIIOMOITH:

(82) Foreman: What are the symptoms?

Cuddy: Oh come on! You 're going to diagnose him without meeting him?

Prove that you 're as brilliant as House?

Foreman: | need to know the symptoms to know which hospital to recommend.
Cuddy: EMT’s report — patient struck his head and is suffering from aphasia
(House M.D., Failure to Communicate, Season 2).

KoMyHikaTHBHA IHTEHIIIs] HEMPSAMOT PECIOHCUBHOI PETIIKY MOJISITa€ Y BUPAKEHHI
HEJIOBIPU Ta HEBIIEBHEHOCT1 Y KOMIIETEHTHOCTI a/IpeCaHTa, MOPIBHIOIOYN HOTO 3 1HIIIUM
BUJATHUM JikapeMm. CTparteris yHHUKaHHS TPsMOi BIAMOBI/NI y HABEJACHOMY MPUKIIAI
pealti3y€eThCs Ha JICKCUYHOMY PiBHI 3a JoroMororo Burykis (Oh, come on!), mutanbHUM
PEUYCHHSM 3 HEIHBEPTOBAHHMM IOPSIIKOM CJIIB Ta €IINTUYHOI KOHCTpyKIlieo (You're
going to diagnose him without meeting him? Prove that you 're as brilliant as House?).

TakTvka BHpa)K€HHA CYMHIBY y MNpodeciiHUX 3AI0HOCTAX OMOHEHTa TAaKOX
aKTyali3yeThCS Y CHUTYAIlIAX, KOJU JIKap-aJpecaT BHPAXKa€ CBOE TEPEBEPIICHHS Ta
nepeBary HaJl KoJIeraMu:

(83) Foreman: It means the antibiotics didn’t cause the kidney failure. How

did you know?

House: Well, if you euys hadn’t been so busy trying to prove me wrong, you

might have checked in on the poor kid.

Foreman: You visited a patient?

House: | was sitting by his bed all morning, just so he’d know someone was
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there for him (House M.D., Occam’s Razor, Season 1).

VY cBOill pecrnoHCHBHIN perutii ajgpecar JOKOpsS€ KOJer y HEKOMIETEHTHIH
MTOBE/TIHIII, BXKMBAIOYM YMOBHE peueHHs (if you guys hadn 't been so busy trying to prove
me wrong, you might have checked in on the poor kid), 1o monsrae y criBBigHeceHH1
KOMYHIKaTUBHOI CUTYaIlii 3 1/IeaTbHOI0, HOPMATUBHOIO KapTHUHOIO CBITYy. CrogyyeHHs
MOJIAIBHOTO Ta cMHCII0BOTO niecioBa (Might have checked) namae orinky WMOBIpHOCTI
PO3BUTKY TOIIH.

Henpsima pecrioHCHMBHA BIANOBIAL MOXKE OyTH PE3ylbTaTOM 3aXUCHOI peakili
ajipecaTa Ta BUPaKEHHSM HEBJOBOJICHHSI MPOTO3ULIIMHAM 3MICTOM MHUTAHHS:

(84) Foreman: This boy is going to die. You selfish enough to let it happen?

House: Pot calling a kettle a pot?

Foreman: You’re a hypocrite. If our job is to find out what’s killing patients,

you’d help this kid. But you’d rather play mind games to prove you 're the

only one with magical powers (House M.D. Emancipation, Season 5).

[1TOKyTHBHOIO METOIO aJpecaHTa € amellfoBaHHs J0 TOJI0Cy COBICTI ajpecara-
JiKaps Ta 3aKJIMKaHHA [0 JOMNOMOIH, IO peaji3yeTbCs HA JIGKCUYHOMY piBHI
BXKHBAHHSIM OIL[IHHOTO ITPUKMETHHKA 3 HeraTMBHOIO KoHoTamiero «Selfish» (You selfish
enough to let it happen?). Ha kBecutuBHuit MA anpecar pearye 3yCTpiYHUM MTUTAHHAM
(Pot calling a kettle a pot?), o € nepedpasyBannsm Bigomoro npuciiB’s «the pot calls
the kettle black» — «bauuTs uyske mig aicoM, a CBOro He 0auuTh i Hocom». Hempsima
BIZIMIOBI/Ib € 32CO00M BKa3aHHSA aJpecaHTy Ha HOro HEraTUBHI CTOPOHHU.

[lepcya3uBHICTh Ha BIAMIHY BiJ apryMeHTYBaHHS Tniependadyae HasBHICTb
JUXOTOMIT palioHaIBLHOTO MEPEKOHAHHS 1 eMOIIHHO-MaHIMYJISITUBHOTO 3Ba0IFOBAHHS
peuumienta [353]. [lpuitomamu TMepCcyasuBHOTO BIUIMBY TMOPS 3 PalliOHATLHUMHU
apryMeHTaMHu BBa)KalOTh MEPEOIBIICHHS, TOSCHEHHS, TIIyMadeHHs, HA0UHI TPUKIIaIH,
JIECTOIII1, areJIAIiIo 0 TOYYTTIB afpecara. BucyBanHs Ha iepeiHii M1aH palioHaTbHUX
ab0 eMOIIMHUX apryMEHTIB 3aJeXKHUTh BiJ] KOHKPETHOI METH aJpecaHTa 1 CUTyallii
criaKyBaHHsA. Hempsimi BiAmoBii MOB’sI3aH1 3 METOIO ajipecaTa BIUTMHYTH Ha PIllICHHS
aJjpecaHTa Ha CBOKO KOPHUCTh, TOX cTpareris YIIB y Takiéi cutyarii peanizyerbcs

TAKTHKOIO epcya3uBHOro BILiuBy (14,4%):
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(85) KAUFMAN: And what if this drug were to kill them?
SAYER: (right back) And what if this drug were to cure them?

Somewhere behind Kaufman's eyes Sayer can see, he thinks, a change, or
reminiscence, long ago, long buried, of things he once believed or wanted to
believe (Awakenings).

Anpecat BepOanizye nepekoHaHHs aJpecaHTa 3aCTOCyBaTH MEBHUI MEIUKaAMEHT
3a JIOOMOTOK) BHUKOPHUCTAHHS JIIECIIOBA IIO3UTHUBHOI CEMaHTHKHA ‘‘CUre”, 10
MIPOTUCTABIISIETHCS Ji€CTIOBY HeraTuBHOI ceManTuku “Kill”, mo BucTtynae aprymeHTOM
Ha KOPUCTb JI03BOJIY ITPUMMATHU IEBHUM MEAUKAMEHT.

VY HacTynmHOMY MpHUKIaAl 0aurMMO YCHIIIHICTh peati3allii Takoi pecroHCHUBHOI
pEIUIiKA — TMEpJIOKYTUBHHMM e(eKT, ClpaBieHUN Ha ajpecaHTa, OyJo TOCATHYTO Ta
HaYaJIbHUK JI03BOJIUB JIIKApIO MPOBECTU CBIM €KCIIEPUMEHT:

(86) KAUFMAN: How many did you think I’d let you put on it?

SAYER: All of them ... some of them ... one of them . . .

KAUFMAN: One. With the family’s consent. Signed.

Sayer tries to hide his elation and turns to leave before Kaufman changes

his mind (Awakenings).

HecrannapTHa moBeiHka agpecara y MeKax MUTAIBHO-PECTIOHCUBHOTO OOMIHY
CIIPUYMHEHA HaMIpOM ajipecaTta 3MYCHUTH KOJIET CaMOCTIMHO 3HAWTH BIAMOBIAL Ha
3aMUTaHHS IUIIXOM JIOTIYHOTO YMOBHMBOIY. AJpecaT YHUKA€e TpsIMOi BIAMOBIII 3a
paxyHOK TAKTHKH iMnepaTuBHOro Haka3y (13,6%), ska cripusie KOHIIGHTpaIlil yBaru
aZipecaHTa Ha MpeaAMEeTI 0OTOBOPEHHS:

(87) Chase: So, what did you find?

House: Take a close look at the corpus callosum.

Chase: It looks ok.

House: Are we all looking at the same thing? 200 million interhemispheric

nerve fibers, the George Washington Bridge between the left and right side

of the brain. It’s subtle (House M.D., Paternity, Season 1).

Jliamor BimOWBaE CHUTYyallll0 MOBJIEHHEBOI B3aeMOJIi JBOX JIKapiB, SKi

HAMaraloTbCsi BCTAHOBUTH JIIarHO3 TAIIEHTOBI. PeCOHCHBHOIO pPEIUIKOI0 Ha


https://mail.rambler.ru/m/redirect?url=http%3A//clinic-duty.livejournal.com/620.html&hash=5517421138a0c444f58cd13c5d238012
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creriaibHe muTaHHs € imriepatuBHe peucHHs (Take a close look at the corpus callosum),
METa AKOIr'O II0oJisara€ B aKTI/IBi3aHi'1. YBAaru aapcCaHTa Ta BI/IBG,HeHHi z[iamosy HUM
camocTiiiHo. Peruika-peakiist aapecata BKa3dye Ha TpodeciiiHy HEKOMIETEHTHICTh
anpecanta (Are we all looking at the same thing? 200 million interhemispheric nerve
fibers, the George Washington Bridge between the left and right side of the brain).

Henpsima BiAMOB11b MOXeE CIIyTYBaTH 3aCO00M OKPECIIEHHS IIEBHO1 IpodiemMu ado
npodeciiHOl rany3i, y AKii CIemiam3yeTbCs aJpecatT, 3 METOI 3MYCHUTH HOTO IIBHUJIKO
3pearyBaTH Ta MPU3HAYNUTHU BIJMOBIIHE JTIKYBaHHS:

(88) [Cut to a room at PPTH, you can see Brandon in the bed hooked up to a

bunch of stuff, and the Girl is sitting there with him. You can see that his

rash has spread and he is looking very uncomfortable.]

House: Why do you want me to treat this quy?

Wilson: Blood pressure’s not responding to IV fluids.

House: No, no I didn’t ask how you plan to con me into treating him, I asked

you why YOU want me to treat him

Wilson: He's sick, I care, I'm pathetic.

House: There are about a billion sick people on the planet, why this one?

Wilson: Because this one’s in our emergency room (House M.D. Occam’s Razor, Season 1).

KomyHikaTuBHA cuTyallisi BiIOYBA€EThCS B €KCTPEMAIBHUX yMOBaX, KOJU Tpeda
MIBUIKO PATYBATH TAalll€eHTa. AJpecaTr BBa)Ka€ 3a HEMOTPiIOHE IMOSCHIOBATH ICTUHHY
MPUYMHY MOro MpPOXaHHS JOMOMOITH MAall€HTy, TOMY YHUKA€ MPSIMOi BIANOBIAI Ha
NUTAaHHS JOKTOpa Xayca. Y TMpOIO3MIII0 HENpsMoi BIAMOBIAL ajpecaT 3aKjaangae
IMILTIITUTHE TIPOXAHHS CKOPIIIOi TIOMOMOTH, a/K€ MEIUYHI TTOKAa3HUKHU TaIliEHTa HE €
BTIITHAMH.

[TepOKYTHBHOIO METOIO IMILTIIIUTHUX PECTIOHCUBHHUX DPEIUIIK agpecaTra CIyrye
BUINPABAAHHS CBOIX HEKOMIICTCHTHHX BUMHKIB Ta BIJBEACHHS IIiJ03PH BiJ CBOET
nepconu. EdexkTuBHUM 3ac000M MiATpUMaHHS CBO€EI pemnyTarlii € crpareris YIIB, sky
ajzipecaT BUKOPUCTOBYE 3a PaXyHOK TAKTHKHU Bunpasaanus (11,5%):

(89) House: Did you listen to her stomach? Check her vitals?

Chase: Mavbe if she'd said something about taking ibuprofen, mentioned
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the rectal bleeding!

House: Yeah, why didn 't she go to med school like you did?! Diarrhea!
Blood in the stool! These are routine questions —

Chase: Doctors skip all the time! It was a minor mistake: I couldn’t have

known this was going to happen —

House: Mistakes are as serious as the results they cause! This woman could die

because you were too lazy to ask one simple question! (House M.D., The Mistake, Season 2)

Ha 3amut cBOTrO KOJNIETHM WMIOAO MPOBEACHHS CTAaHIAPTHHUX MPOLEAYp OTJISIIY
XBOpPOi JKIHKM Yy PECIOHCUBHIM peIUIill ajpecaT IMIUTIIMTHO HAJa€ 3alepeuHy
BIJIMOBIb. BiH BUIIpaBI0BYe cebe 3a paXyHOK TOTO, IO JKIHKA HE 3rajialia MeBHi (pakTu
111010 IPUHOMY MEIMKaMEHTIB Ta pekTaibHOiI kpoBoTeui (Maybe if she 'd said something
about taking ibuprofen, mentioned the rectal bleeding!) Ta y nmomanemomy HaBoauTH
daxTu 3 MmeToro Bunpasaaru cBoi aii (Doctors skip all the time! It was a minor mistake).

VY Tabmumi 3.1. HaBeAEHO KUIBKICHI MiIPpaXyHKH BIJAMOBIAEH ajapecara, sKi
MOPYIIYIOTh CTaHAAPT «IUTAaHHS — TNpsAMa BIANOBIABL» Y JOCHIDKCHHX THIIAX
IHCTUTYIIOHAJILHOTO JUCKYPCY, K1 MOKa3aJid, 0 YaCTOTHICTh aKTyati3allii HempsIMHuX
BIJIMOBIJIEH € OUIBILION0, HIXK IPSIMUX, Y TOJITHYHOMY Ta IOPUIAUYHOMY TUIIAX JUCKYPCY.
OT:xe, BIAMOBIJAIOUM HA 3aMIMTAaHHs, aJ[pecaT B IHCTUTYL10HAJIbHOMY JIUCKYPCI BiA4yBa€e
OIBIIMKA CTYHIHb BIAMOBIOAIBHOCTI 3a 1H(GOpPMALI B CBOIM BIAMOBIAlI Ta Haaae
nepeBary peCrioHCMBHUM pEIUIiKaM Y BUTJISI1 HETIPSIMUX BiJIMOBIIEH 3 TOJIOBHOIO METOIO
MOBHOTO a00 YacCTKOBOTO MPUXOBaHHS 1HGOpMaIli st 30epekKeHHS Oo0nu4Yus Ta
MMO3UTHUBHOI CaMOIIPE3EHTAIlI].

Takum 4YuHOM, Yy MeOUYHIM KoMyHikaiii mnparmatuddi yuHHUKH HKC 3
NOPYIICHHSIM CEMaHTUYHUX BIIHOUIEHb Y JUCKYPCHUBHOMY [1aJOTITYHOMY OOMiH1
«TUTaHHS — HempsiMa BIJAMOBIbY 3ajeXaTh BiJ CTaTyCHO-POJBOBUX BIJHOCHH
KOMYHIKaHTIB, a caMe CIIJIKYBaHHS y MEXKax JUCKPETHOTO Ta HEIUCKPETHOTO THUIIIB
MEIUYHOTO JUCKYpCy. Y IuckpetHomy muckypci crtpareris YIIB e inctpymeHnTOM
3amo0iraHHsl 3arOCTPEHHSI CUTYyallii 4epe3 HETaTUBHY sl marfieHTa iHdopmarlito, B

SKOMY HCIIpsMa BiI[l'[OBiIH: BHUPAXAECTbCA CTBCP/KYBAJIbHHMMH, YMOBHHMH Ta
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3alepeYHUMU PEUYCHHSIMH 3 JIECKPUIITUBHO-OI[IHHUMH JIEKCEMaMH, BUTYKaMH,
MPUKMETHUKAMHU BUIIOTO CTYIEHS MOPIBHAHHA 3a PaxyHOK TaKTHK TMO3UTUBHOIO
HAJAIITYBaHHS TAaIi€HTa, OOEpPEeKHOTO OrOJIOUICHHS HEraTUBHOI JJisi Talli€eHTa
iH(dOopMaIlli, CXUICHHS 10 CBOE€T TOYKU 30py. Y HEAMCKPETHOMY TUCKYPCl YHUKaHHS
IPSIMOI BIIMTOBI1 BUCTYIIA€ 3aCO00M caMOIIpe3eHTallll y CTOCYHKax (haxoBOi B3aEMOIII.
Anpecatr peami3dye ctparerito YIIB 4epe3 yXuBaHHS TUTAIBHUX pEYCHb 3
HEIHBEPTOBAHUM TOPSIIKOM CIIiB Ta €MINTUYHUMH KOHCTPYKIISIMH; YMOBHUX PEYCHb,
IMIEpPAaTUBHUX  KOHCTPYKIIHA,  CTBEPKYBAIbHUX  pPEYEHb 3  MOJAIBHUMHU
IPUCITIBHUKAMH, JEKCUKO-TpaMaTUUHUMU 3acobamu 3arepeveHHs, AK1
BUKOPHCTOBYIOTBCSI 3@ paXyHOK TAaKTHK BHUPAXKEHHS CYMHIBY Yy MpodeciiiHux

3Hi6HOCT§IX OIIOHCHTA, IICPCYa3UBHOI'O BILIUBY, iMHGpaTI/IBHOFO HaKa3y, BUIIpaBJIaHHI.
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BUCHOBKMU 10 PO3ALTTY 3

1. HMocnimkeHHs AUCKYPCHBHOTO JIaJIOTIYHOTO OOMIHY «IIHTAaHHA — HEmpsMa
BIJIMOBIAL» B 1HCTUTYIIOHAJIBHOMY JHCKYpCl MPOBOJMIIOCH y MeEXax IOJITHYHOTO,
J7I0BOTO, IOPUAMYHOIO Ta MEIUYHOTO THUITIB TUCKYPCY, aJ[Ke MUTAIbHO-PECTIOHCUBHHM
OOMIH € IIEHTPATBbHOIO TISTBHICTIO ITUX TUIIIB TUCKYPCY, @ YHUKAHHS MPSIMOi BIAMOBII1
aZpecaTtoM TOB’SI3aHO 3 METOIO0 CTBOPEHHS MO3WTHMBHOI OI[IHOYHOI MEPCIEKTUBU IS
BUCBITJIEHHS BJIACHOI J1SUILHOCTI.

2. Y MONTUYHOMY TUCKYpPCI OCHOBHOIO KOMYHIKAQTHBHOIO 1HTEHIIE€IO ajapecaTa
Ipy YHUKAHHI MpSMOi BIAMOBI/I HA MUTAaHHA € 30€peKeHHS BIACHOTO MO3UTHUBHOIO
IMITKY. Afpecar peani3ye crpaterito YIIB uepes ykMBaHHS CTBEPKYBAIIbHUX PEUYEHb
3 KOHCTPYKUIAMHU CYO’€KTHBHOi JYMKH, JECKPUIITUBHO-OLIHHUMHU JIEKCEMAMH,
MOJIaJIbHUMHM JI1€CIIOBAMU MO>KJIMBOCTI 1 MPUIYIIEHHS, MOJAJIbHUMHU MPUCIIIBHUKAMU;
YMOBHHX pE€YEHb Ta IMIEPATUBHUX KOHCTPYKIiH, BUKOPHCTOBYIOUM TaKTUKU
MaHIIyJIFOBaHHS CEMAaHTUYHUM (DOKYCOM MUTAHHS, 30€PEKEHHSI TO3UTUBHOTO OO,
BIJIBOJIIKaHHSI yBaru BiJl TEMU OOTOBOPEHHS 1 KOPEKTHO1 OLIHKH JIISITbHOCTI MOTITUYHUX
Nisi9iB Ha BepU(IKATUBHI MUTAHHA, 1 TAKTUKU 3MIHU KOHTEKCTY NTUTAHHS, OOMEKECHHS
nocTymy a0 iHdopmarii Ta BepOaJbHOI BIJIMOBH BiJ HaJaHHS IPsSMOi BIAMOBIII Ha
MPOBOKAI[IHE 3aMUTaHHS HA IHPOPMALIMHO-TIOIIYKOBI TUTAHHS.

3. Crpareris YIIB y nimoBoMy AHMCKYpCi CIYT'ye€ 1HCTPYMEHTOM 30€pEKEeHHSI
BUPOOHHUYOT TAEMHULI. AJpecar Mopylye KOPesliio «MUTaHHS — NpsAMa BIAIOBIIbY
yepe3 YKWMBAaHHA CTBEP/KYBAJIBHUX pPEUCHb 3 JIEKCUYHUMH OJWHHUIISIMH OIIHHOT
CEMaHTHKH, BHUIyKaMH; TPOCTHX, HEMOMMUPEHUX, CKIAJHOMIAPSAHUX PEUYCHD;
3alepevyHruX KOHCTPYKIIA 3a paxyHOK TaKTUK MAaHIMyIIOBaHHS, HEPO3TOJIONICHHS
MpaBa{, 3aByallOBaHHS TNpaBlId, MEPEMUKAaHHS yBaru, JEMOHCTpallii TOMIHAHTHOI
MO3UIIi1, MO3UTUBHOIO HAJIAIITYBAaHHS, OSCHEHHS CBOIX JiH.

4. YV Mmexax opuauyHoro auckypcey crpateris YIIB e 3acobom camozaxucty
azpecaTa BiJ MOXJIMBHUX HETaTMBHUX HACIIJKIB HaJaHHS IpsSMOi BiAMOBIiIl. Axpecar
BUpaXa€ HEMpsAMY BIJIMOBIAb 4Yepe3 YXKUBAHHS CTBEPIKYBaJbHUX pEYEHb 3

KOHCTPYKLIAMHU CYO’€KTUBHOI TyMKH; 3allepeYHUX KOHCTPYKUIN; MHUTaIbHHUX
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KOHCTPYKIIIA y BHUTJISAI MUTaHb-TICPENUTYBaHb, 3YCTPIYHUX Ta PUTOPUYHHUX UTAHb;
OKJIMYHHUX pedeHb; KiHecmyHux Ta mnpocoanunnx HKK 3a paxyHok TakTuk
apTyMEHTAaTUBHOTO OOTPYHTYBaHHS CBO€i IMO3MINI, KOHCTAaTarlii BimoMuX (HaKTiB,
PO3IIMPEHOT BIAMOBIII Ta 3yCTPIYHOTO MUTAHHS.

5. Peamizamis agpecarom crpaterii YIIB y meanuHoMy AMCKypCi 3a1€KUTh Bij
HOro CTaTyCHO-pPOJIBOBOI MO3HULI y Tpolieci criaKkyBaHHsI. CTPyKTypHO-CEMaHTHUHI Ta
JIIHTBONIparMaTU4Hi  OCOOJIMBOCTI yYHUKAHHS TIPSAMOi  BIATIOBIZAl  PI3HATBCA Y
JUCKPETHOMY Ta HEAMCKPETHOMY TUCKYpCl. Y TUCKpeTHOMY AHMCKypcl crpateris YIIB
€ IHCTPYMEHTOM 3aXHCTy Malll€eHTa BlJ HEraTUBHOI JUIsl HHOTO 1H(OpMaLii, B SKOMY
HempsiMa BIJINOBIIb BUPAKAETHCS CTBEPIKYBAIBHUMHU, YMOBHUMH Ta 3alepeyHUMU
pPEUYCHHSAMH 3 JACCKPUIITUBHO-OIIIHHUMH JIGKCEMaMH, BUTYKaMH, NPHUKMETHUKaAMHU
BUIIIOTO CTYIEHS MOPIBHSAHHS 3a PAaXyHOK TaKTHK [MO3UTUBHOTO HAaJAIITyBaHHS
narieHTa, 00epeKHOr0 OTrOJIOIICHHS HETaTUBHOI IS MallieHTa iH(popMallii, CXUICHHS
70 CBO€I TOYKU 30py. Y HEAMCKPETHOMY JUCKYPCl YHHMKaHHS MPSAMOi BiAMOBIJI
BUCTYyTIA€ 3aCO00M caMOMpe3eHTallli y CTOCYHKax axoBoi B3aeMOJIii. Aapecart peaizye
ctparerito YIIB uepe3 yKuBaHHs MUTAIbHUX PEYEHB 3 HEIHBEPTOBAHUM IOPSIIKOM CJIIB
Ta EMNTUYHUMHU KOHCTPYKIISIMH; YMOBHUX pEUEHb; IMIEPATHBHUX KOHCTPYKIIiH;
CTBEP/KYBAJIbHUX PEUYEHb 3 MOJAJIbHUMHU MPUCITIBHHUKAMHU, JIEKCUKO-TPAMAaTUYHUMU
3acobaMM 3amepedeHHs, SKi BUKOPHCTOBYIOTHCS 32 PaxyHOK TAaKTHK CYMHIBY Y
npodeciitHuxX 3110HOCTSAX OMOHEHTA, EPCYa3uBHOTO BIUIMBY, IMIEPATUBHOTO HAKa3y,
BUTIPABIaHHS.

6. B iHCcTHTyLIOHaNBbHOMY IHUCKypcl At peamizamii crparerii YIIB aapecar
BUKOPUCTOBY€E HEBepOaJibHI KOMITIOHEHTH KOMYHIKallii, K1 B3aEMOJIIFOTh 3 BepOaTbHUMU
CKJIaJIOBUMHU 3a MPUHITUTIAMU KOOpMHAIll1 Ta KoHTpaaukiii. Bunankis noeananus BKK
ta HKK 3a npuHnunom cybopauHaiii 4 iieHTudikaiii y Mexxax 1HCTUTYI10HAJIbHOTO
JTUCKYPCY BUSIBIICHO HE OYJI0.

7. YacTOTHICTh BUNAJIKIB aKTyadizaiii HEOpsIMUX BIAMOBIICH y JOCIIIKEHUX
TUMAX THCTUTYLIOHAIILHOTO JIMUCKYPCY € OUIBIION0, HIXK MPSMHUX, Y MOJITUYHOMY Ta

IOPUANYHOMY THUIIAX TUCKYypCy. Takuii moKa3HUK JO3BOJISIE 3pOOUTH MPUITYIICHHS, IO
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MIpH BIJIOBI/I Ha 3alUTaHHS aJpecar BiAuyBae OUIBIINI CTYMiHb BIAINOBIIATBHOCTI 32
iH(pOpMaIlil0 B CBOIH BIJMOBI/II Ta HaJa€ IepeBary peCOHCUBHUM pEIUTiKaM y BUTIISIL
HENpPSIMUX BIJMOBIZACH 3 TOJOBHOIO METOIO MOBHOTO ab0 YacTKOBOTO IMPHUXOBAaHHS
1HbopMartii 11 30epeskeHHsT 00IMYYs Ta MO3UTUBHOI CaMOMPE3CHTAIl].

8. Peamizamis crparerii YIIB y Mexkax 1HCTUTYLIOHAJIBHOTO JUCKYPCY CIIPHUSIE
HiATPUMAaHHIO PO3MOBHU y KOOTIEPATUBHOMY PYCIIi, a/1K€ KOHPPOHTATUBHO CIPSIMOBaHE
CHIJIKYBaHHS 1M030aBIIs€ IHCTUTYITIOHAIBHHUMN TUCKYPC 03HAK CTaTyCHO-OPIEHTOBAHOTO.

OCHOBHI MOJIOKEHHS PO3/ALTYy 3 BiIoOpakeH1 B TakuX IMyOmikailisax aBtopa [35;

37; 251; 252; 253; 255; 256, 258].
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3AT'AJIBHI BUCHOBKHA

VY Mexax KOMYHIKaTUBHO-AUCKYPCHUBHOTO MIIXO0My A0 AOCTIHKEHHS COIlaabHOT
B3a€MOJIT MK JIIOBMH aKTyaJIbHOCTI Ha0yBa€ BHU3HAUEHHS pOJIi ajJpecaTa, KU He
TIJIBKY pearye Ha peruIiKy-CTUMYJI 3T1IHO CTEPEOTUITHUM BUMOTaM, KOJIM CTaHAapTHOIO
peaKili€r0 Ha MUTAHHA € MpsMa BiAMOBiAb. [IWTaHHS € COMiaJbHO Ta CHUTYaTHUBHO
3YMOBJICHUM MOBJICHHEBUM aKTOM, UUIOKYTHBHOIO WIJUTIO SIKOTO € CKacyBaHHS
KOTHITUBHOTO AeQIUUTY ajgpecaHTa. AJle ajpecaT MOXeE€ 3MIHUTH BEKTOp Mepeodiry
Jiajory 3riJHO 31 CBOIMHM I1HTEpecaMy, YHUKAIOYM HaJaHHS MPsSIMOi BIJIMOBIAL.
KomyHnikatuBHy cuTyallito, 1o sBJis€ cOO0I0 MUTAIbHO-PECIIOHCUBHUMN 1aJIOTTYHUI
OOMIH 3 KOpEJLIEI0 «MHUTaHHS — HENpsMa BIANOBIAL» y TOMY YW I1HIIOMY THIII
JUCKYpCY, KBaJi(PIKyeEMO SIK HECTAaHAAPTHY KOMYHIKaTUBHY CUTYAIIilO, 1 PO3YMIEMO SIK
CEPENIOBHUILE, Y AKOMY aKTyaJi3yeTbCA CTpaTerisi YHUKaHHS NpsMOI BIANOBIAL, sKa
peanizyeTbes 3a paxXyHOK HaOOpy MEBHUX TAaKTHUK 1 INUISIXOM B3a€MOJI1i BepOalbHUX Ta
HeBepOaTbHUX KOMIIOHEHTIB KOMYHIKAI[li. Y CBOIO YEpry peakliro aapecara y BUIIISII
HEeTPSMOi BIJMOBI/II HA MUTAHHS aJ[peCaHTa TPAKTYEMO K HECTaHAapTHY.

HenpsiMi BignoBial agpecara y NTUTAIbHO-PECIOHCUBHOMY JI1AJIOTTYHOMY OOMiHI
peanizyroThes 3a paxyHoOK cTparterii YIIB uepes BUKopucTaHHs IEBHOTO HAOOPY TaKTHK,
CTPYKTYpPHO-CEMaHTHUYHI Ta JIHTBONparMaTU4yHI 3acoOM TMPEJCTABJICHHS  SKUX
XapaKTEPU3YIOTHCS IEBHUMU OCOOJMBOCTSMU Y PI3HUX THUIAX JUCKYpCy. s peanizarii
crparerii YIIB aapecar Takox 3anydae HeBepOajbHI KOMIIOHEHTH KOMYHIKAIlli, SIKi
B3a€EMOIIOTh 3 BepOaJbHUMU KOMIIOHEHTAMU KOMYHIKallli 32 KOOPAMHATUBHUM Ta
1IeHTUIKAIITHIM TPUHIMIAMU Y TTOOYTOBOMY JIHUCKYPCl, @ B 1HCTUTYILIIOHAJIbHOMY
JMCKYPCI TaKa B3a€MO/Iisl BIIOYBA€ThCS 3a MPUHITUTIAMU KOOPIUHAILIT Ta KOHTPaAUKIIII.

Po3pobnena meToanka BHUBYEHHS HEMPSMHUX BIJMOBIACH ajapecara Ha 3amuT
aZipecaHTa J03BOJINIIa BUSIBUTH TAKTUKH, 33 PAXYHOK SIKUX aJpecat peai3ye CTpaTerito
VIIB y pi3HUX TUIIaX aHTJIOMOBHOTO J1aJ0T1YHOTO JUCKYPCY.

VY noOyToBOMY HUCKYpCl, OCHOBHUMHU MIATHIAMH SIKOTO € MAaTPUMOHIAILHUN Ta

MapeHTaJbHUM JUCKYpPCH, 3arajlbHUM KPUTEpIEM YIPYIMyBaHHA TaKTHK peani3arii
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ctparerii YIIB € opienraiis agpecata Ha KoornepaTUBHE a00 KOH(IIKTHE CIIPSIMYBaHHs
KOMYHIKarlii. Y KOOIepaTHBHO CIPAMOBAHOMY MAaTPUMOHIATLHOMY THUCKYpPCl ajpecar
VHUKA€ HaJaHHS MpsMoi BIAMOBiAI Juis 3a0e3meueHHs TapMOHIHHOTO mepediry
CHUIKYBaHHS 32 PAaXyHOK TaKTHK EMOIIMHOT MIATPUMKH, 3aCTIOKOEHHS, YTOYHEHHS
MPOMO3UILii, HEMPAMOi 3a00POHU, M’ SIKOTO YMOBJISIHHS 1 IPUMHSATTS MPOBUHU Ha cebe,
BUKOPUCTOBYIOUHM 3yCTpiUHI MHTadbHI KOHCTPYKIIi, IMIEpaTUBHI, 3allepeuHi,
CTBEPKYBaJIbH1 KOHCTPYKIT 3 MOJATBbHUMH JIECTIOBAMH 31 3HAUEHHSIM MOXKIIUBOCTI Ta
JEKCUYHUMH OJIMHULISIMA TTO3UTUBHO-OLIHHOI CEMAHTHKH, 3aIy4ylOuHd KiHECHUYHI
KOMIIOHEHTH JJIsl ATBEPIKEHHS CBOIX HaMIpiB.

VY KOH(QIIKTHOMY MaTpUMOHIAJBHOMY JUCKYPCl PO3MEXYBAaHHS TaKTHK, SKi
BUKOPUCTOBYIOTHCA JUIsl YHUKAHHS MPSAMOI  BIANOBIAI, 3aJIEKUTh BIJ TE€HIEPHOI
MPUHAJIEKHOCTI aJipecaTa, 10 Ja€ 3MOTY BUAUIMTH MAacKyJI1HHI Ta ()EMIHIHHI TAKTUKHU Y
Mpolieci NOPYIIEHHs KOpEeJslli «IUTaHHA — MpsiMa BIANOBiAb». BuOipka mpukmiais
MOKa3aJa, 1110 HECTaHJapTHa PEeakiisl XKIHOK Y CUTyalisIX KOH(QIIKTHOI CIPSIMOBAHOCTI
BEJI€ /10 3arOCTPEHHS KOH(MIIIKTY Ta MIABUILIEHHS €MOLIIITHOI HAlIPyTy MIXK TOJPYKAKSIM.
VY cBo1O uepry, 4oJOBIKM peanizytoTh crparerito YIIB 3 Meroro mom’sikiieHHst abo
HaBITh 3aBEPILUEHHS KOHQIIKTHOTO Mepediry AlajoriyHoi 1HTepakmii. ¥ KOHQIIKTHO
CIPSIMOBAaHOMY MaTPUMOHIAIBHOMY JIMUCKYPCl YOJOBIKU peani3yloTh crparerito YIIB
yepe3 MacKyJiHHI TAKTUKH TIEPEPUBAHHS PO3MOBHU Ha KOH(IIIKTHY TEMAaTHKY, 3aXUCTY,
HECXBaJICHHS aMOiI[iil IpYKUHHU, MACKYBAaHHS IIMICHOTO CTaHy pe4eil Ta MpUXOBYBaHHS
MOYYTTIB, 3aCHOKOEHHS,  TinepOali30BaHOI  CaAaMOKPUTHUKM 1  apryMeHTaillli,
CaMOYCYHEHH$, BUKOPHUCTOBYIOUM €MOIIHHO-3a0apBiIeH] CTBEPAKYBaJbHI, 3alepeyHi
Ta IMIEpPaTUBHI KOHCTPYKIIii, sIKI IHTEHCU(PIKYIOTbCSI KIHECHYHUMU Ta MPOCOJIUYHUMU
HeBEepOAIbHUMH KOMIIOHEHTaMH, aKyMYJIOIOUM MUTAIbHI KOHCTPYKLII PI3HOTO THILY.
XKinku peanizytors crpaterito YIIB uepe3 ¢heMiHiHHI TAKTUKHU JOpIKaHHS, HAMaay Ta
HEJOMOBJICHOCTI 32 PaxyHOK NHUTAJIbHUX KOHCTPYKIIH 3 JEKCUYHUMHU OJUHULSMU
HEraTUBHO-OI[IHHOT CEMAHTHKH, CTBEPDKYBAIbHUX PEYEHb 3 MOJAJIbHUMHU J1€CIIOBAMU

0o0JIIraTOPHOCTI Ta  HEOOXITHOCTI, 3alepeYHHMMH  YacTKaMH, HEO3HAYECHHUMH
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3aliMEHHUKAaMH, KIHECHYHI Ta MPOCOANYHI KOMIIOHEHTH CIYTYIOTh 1HTEHCH]iKallii Ta
aZicKBaTHIN 11eHTUdiKamii HaMmipiB aapecara.

Y X0/l TUTATbHO-PECTIOHCUBHOTO OOMIHY y MapeHTaJIbHOMY TUCKYpCi OaTbKu
MOPYIIYIOTh KOPEJALII0 «ITUTAaHHS — MpsiMa BIAMOBIAb» I peani3allii mepcya3uBHOTO
Ta MOPAJbHO-TUAAKTUYHOTO BIUIUBY Ha JiTE. Y KOOMEPAaTUBHO CIPSIMOBAHOMY
nmapeHTanbHOMY IHCKypci crpateris YIIB peamizyeThcs TakTUKaMu TIEpEKOHAHHS,
HABYaHHS TUTHHH MOPAJIBHUM I[IHHOCTSIM, 3alepeyeHHs MPOIMO3HULlli KBECUTHUBHOIO
MOBJIEHHEBOTO aKTY Y€pE3 YKUBAHHS IMIIEPATUBHUX Ta CTBEPXKYBAJIbHUX KOHCTPYKIIN
13 3alepeyHUMH TPUCITIBHUKAMHU, MOJAJIbHUMU IECIOBAMHM, IMO3UTHUBHO-OLIHHUMH
JIEKCEeMaMH, YBEJCHHS KIHECMYHHMX Ta MPOCOJUYHUX KOMIIOHEHTIB KOMYHIKalli, SKI
3a0€3MeuyoTh ay/1i10-Bi3yajdbHy JE€MOHCTpAllll0 [O3UTUBHOCTI HAIAIITYBAaHHS Y
CHUIKYBaHHI. BUMMaIKiB yXWJIEHHS ITUTUHU BIJ NPAMOI BIAMOBIAL Y KOONEPATUBHOMY
CHUJIKYBaHHI 3 0aTbKaMu BUSBIIEHO HE OyIIO.

Taktuku peamizamii ctparerii YIIB y KoOHQIKTHOMY NapeHTalbHOMY AUCKYpCI
MOISFOTHCS Ha Ti, 10 3/1Ie0LTBIIOTO BIACTUBI OaThKaM-aApecaTaM Ta IITsIM-aJpecaTaM.
VYHuKkaroum npsiMoi BiANOBI/II, OaTbKU-aIpecaT BUCTYMAIOTh 1HI[IATOPAMU BUXOBHOIO
MPOIIECY 1 peali3yloTh MEePCya3uBHUM Ta MOPaTbHO-TUJAKTUYHUN BIUIMB Ha JITEH, a
HECTaHJapTHA peakuid AiTei-aapecaTiB Ha MNUTAaHHS OaTbKIB € TMPOSIBOM CBOEI
HE3QJIEKHOCTI Ta HEBJOBOJICHHSIM ICHYIOYOrO CTaHy peyed. Y  KOH(IIKTHO
CHPSIMOBAaHOMY MapeHTAIbHOMY AMCKYypcl OaThbKM YHHMKAIOTh MpPsMOI BIANOBiAI Ha
MUTAHHS 4Yepe3 CTBEP/KYBaJbHI KOHCTPYKIII 3 JI€CIOBAaMH Ha TO3HAYCHHS
aKIIEHTYBaHHSI BJIACHOT TyMKH, 3yCTPI4HI, pO3/I1JIOB] Ta CHEI1albHI MUTAHHS 32 PaXyHOK
TaKTUK HAaBEICHHS aJpecaHTa Ha MpPaBWIbHY JIyMKYy, AamellOBaHHsS J0 MOYYTTH
MOPaJIbHOTO 000B’SI3KY 1 BIICTOpOoHEHOCTI. JliTu-aapecaru peanizytoTs crparerito YIIB
32 paxXyHOK TaKTHKH JUCTAHIIIOBAHHS, BUIPABAAHHSI 1 KPUTHUYHOTO OI[IHIOBAHHS
NOBEAIHKA OaThKIB y KOMOIHATOpHII 13 TAKTUKOI CAMOKPUTHKHU 4Yepe3 YKMBaHHS
OPOCTUX HEMOIIMPEHUX PEYeHb HAa CHUHTAKCUYHOMY DPiBHI, JEKCUKO-TpPaMaTUYHUX

3ac00iIB  3alepeyueHHs, CTBEP/KYBAIBHUX KOHCTPYKIIIHA, IO 1HTEHCU(DIKYIOThCS
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BUTYKAMH Ta 3BEPTAHHSIMH, a TaKOX MNUTAIbHUX KOHCTPYKIIH 3 MPOCOAMYHUMHU
HeBepOaTbHUMH KOMIIOHEHTAMHU.

Peanizanis agpecarom ctpaterii YIIB y maprinanbHiii 30Hi TOOYTOBOTO TUCKYPCY
3yMOBJIEHAa METOIO aJipecaTta 3MEHIIUTH ab0 301IbIINTH KOMYHIKATHBHY AMCTAHIIIIO 3
aapecanToM. AjpecaTr HaJae mepeBary KOpesimii «MUTaHHS — HempsiMa BIATIOBIABY 3a
paxyHOK TaKTHK IMIUTIIUTHOTO 3alepeyeHHsl, BUMPABIAaHHS CBOEI TOBEIHKH,
BCTAHOBJICHHST XHOHOCTI IyMKH aJpecaHTa, M SKOi BIAMOBH BIiJ PO3TOJOMICHHS
ocobucToi iHpopMmallii, K1 AKTyallI3yIOThCS Y MOBJICHHI 32 PaXyHOK CTBEP/KYBAJIbHUX
Ta 3alepeyHUX PEUYEHb, MUTAIBHUX KOHCTPYKUIA Yy (OpMi 3yCTpIYHUX NUTaHb Ta
MUTaHb-TIEPENUTIB, Kl CYNpPOBOKYIOTbCSI KIHECUYHMMH Ta MPOCOAMYHUMH
HeBepOAIbBHUMU KOMIIOHEHTaMU KOMYHIKaIIii.

[TopymeHHst aapecaToM MUTAIbHO-PECIOHCUBHOIO OOMIHY «IIHTAaHHS — IpsiMa
BIJINOBL/Ib» y NepUQepiiiHiil 30H1 JUCKYPCUBHOTO OTOYEHHS y OOYTOBOMY JIUCKYpCI
3yMOBJIEHE MOro IHTEHIIE MIATPUMYBATH BBIWIMBE KOOIEPATUBHE CIPSMYyBaHHS
KOMYHIKaTUBHOTO TIPOLIECY, 3BAXKAIOUM HAa HU3bKHUI CTYIIHb 3HAHOMCTBA 3 aJJpECaHTOM
Ta penpe3eHTarlii cede 3 Haillkpaiioi CTOpoHU. Aipecar yHUKae IpsiMOi BIAMOBIAL yepes
Y>)KMBaHHS TAKTUK IMILUTILIMTHOTO CTBEPIKEHHS a00 3amepeyeHHs, BBIWJIMBOI BiJIMOBH
BIl HaJaHHS  BIANOBIAI, TMOBTOPY MHTaHHsS, MaHidecTauli MO3UTUBHOIO
CBITOCIIPUIHSATTS, PO3MIMPEHOIO TMOSCHEHHS, YTOYHEHHS NUTaHHS, IMIUIILUTHOTO
MOTOPKEHHSI 3 HETraTUBHOIO MPOMO3UIIEI0 32 PAXYHOK CTBEPIXKYBAJIbHUX Ta MUTAIBHUX
KOHCTPYKIIiH, IHTEHCU(DIKOBAHUX BUTYKAMH, JIEKCUKO-IPaMaTUYHUMHU 3aCO0aMU OI[IHKU
Ta MOJAJIbHOCTI, KIHECHYHUMHU Ta MPOCOJUYHUMHU HEBEpOATbHUMHU KOMIIOHEHTaMHU
KOMYHIKallii.

VY Mexax 1HCTUTYLIOHAJIBLHOTO TUCKYpCY BUKOpucTaHHs ctparterii YIIB crpusie
JUIUIOMAaTUYHOMY PO3BUTKY CII€HApil0 MOBJICHHEBOI B3a€MO/Ili, Y SIKIM 3a paxyHOK
BIJIMOBIAHUX TakTUK cTpaterii YIIB peanizytoTbcsi MpUHLIMIM KOOMEPATUBHOCTI Ta
YBIWIMBOCTI M1l Yac pO3B’sI3yBaHHA NPOPECIiHUX 3aB/IaHb.

YHUKaHHS TPSAMOiI BIAMOBIAI Yy TMOJITUYHOMY AMCKYPCl CIpHUSE 30€peKEHHIO

MO3UTUBHOTO IMIKY anapecara. Aznpecat peanizye crpateriio YIIB uepes Taktuku
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MaHIMyJIOBaHHS CEMAaHTHYHUM (DOKYCOM MHUTAHHSA, 30€pEKEHHS TO3UTUBHOTO O0INYYS,
BiJIBOJIIKAHHS BiJ] TEMH OOTOBOPEHHS 1 KOPEKTHOI OIUHKU JiSUTBHOCTI MOJITUYHUX
JisT91B, BIAMOBITaf04¥ Ha Bepr(DiKaTUBHI TUTAHHS, 1 TAKTUKW 3MiHU KOHTEKCTY MUTaHHS,
oOMeXeHHs NOoCTyIy a0 iH(opmariii Ta BepOanpbHOI BIAMOBH BiJ HAJaHHS MPSIMOI
BIJIMOBIAI Ha MPOBOKAIlIiHE 3aMMTaHHS, BIAMOBIAAr0YM Ha 1HGOPMAIiHHO-TIONIYKOBI
MUTaHHS 3@ PaxXyHOK YKUBAHHS CTBEPKYBAJIBHUX pEUYEHb 3 KOHCTPYKIISIMU
Cy0’€KTHUBHOI TYMKH, TECKPUNTHUBHO-OI[IHHIUMH JIEKCEMaMH, MOJAILHUMU JI1€CIIOBAMHU
MOXJIMBOCTI 1 HTPUIYUIEHHS, MOJAJbHUMHU MPHUCITIBHUKAMH, YMOBHUX pEYEHb Ta
IMIIEPATUBHUX KOHCTPYKIIIH.

Crpateris YIIB y ai1oBOMy OHCKYpCl CIYrye IHCTPYMEHTOM MOBIIEHHEBOIO
BIUIMBY ajJpecaTa Ha ajpecaHTa. Ajpecar MOPYLIyeE KOPEJALII «IUTaHHSA — MpsMa
BIIMOBI/Ib»  Y€pe3 YKUBAHHS TAKTUK MAaHIMYJIIOBAHHS, HEPO3TOJIOLICHHS MpaBi,
3aByaJllOBaHHs MpaBaM, MEPEMUKAHHS yBard, JIEMOHCTpallii JOMIHAHTHOI MO3MIIII,
MO3UTHUBHOIO HANAIITYBAaHHS, OSICHEHHS CBOIX J1ii, BAKOPUCTOBYIOUH CTBEPAKYBAIIbHI
pPEYEHHS 3 JIGKCUYHUMH OJIMHULIIMU OLIIHHOI CEMaHTHKH, BUTYKAMH; HU3KH MPOCTHUX,
HETMOIIMPEHUX PEYEeHb a00 CKIAJHOMIAPSIAHOIO PEYEHHS, B SKHX AaKTUBI3YIOThHCS
MPOCOJNYHI Ta KIHECUYH]1 HEBEPOAJIbHI KOMIIOHEHTH.

VY opuauuHomy auckypci ctpareris YIIB € 3acobom camo3axucty aapecara Bif
MO>KJIMBUX HETaTUBHUX HACHI/IKIB HaJaHHS MPSAMOI BIIMOB1A1. AJlpecaT YHUKAE NPIMOi
BIJIMIOBI/Il Yepe3 y>KUBAHHS TAKTHK apryMEHTAaTUBHOI'O OOIPYHTYBAaHHS CBOET MO3MIIII,
KOHCTaTalli BIJOMUX (akTiB, HAJAHHS MOIMIMUPEHOT BIAMOBI/II Ta 3yCTPIYHOTO MUTAHHS,
BUKOPUCTOBYIOUYM CTBEP/KYBaJbHI PEUYEHHS 3 KOHCTPYKUISIMU CYO’€KTUBHOI TyMKH,
3amnepeyHl KOHCTPYKIIii, MUTajdbHI KOHCTPYKLII y BUIJSAAl NHUTaHb-NIEPENUTYBAHbD,
3YCTPIYHUX Ta PUTOPUYHUX MHUTAHb; OKIMYHI PEUEHHS, MOCWIIOIYN iX KIHECUHYHUMU
Ta IPOCOANYHUMH HEBEPOATbHUMU KOMIIOHEHTaAMHU.

VY MeauuHOMYy AMCKPETHOMY JIHUCKYpCl HEmpsiMa BIAMOBIJIb € 3aCO00M 3aXUCTy
ajzjpecara B1J] HETaTUBHOI 1H(popMallii, B skomy crpateris YIIB peanizyeTbcs TaKTUKAMU
HNO3UTHBHOI'O HAJAITYBAHHS MAalll€EHTA, OOEPEKHOIO OrOJIOLICHHS HEraTMBHOI IS

namieHTa 1HQoOpMarlli, CXWJIEHHS [JO CBO€l TOYKH 30py uepe3 Yy>KUBaHHSA
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CTBEP/KYBAJIbHUX, YMOBHHMX Ta 3allépeYHUX pPEUYCHb 3 JAECKPUIITUBHO-OLIHHUMHU
JIeKCeMaMU, BUTYKaMH, TPUKMETHIUKAMHU BHUILOTO CTYMEHs MOPIBHAHHA. Y MEIUYHOMY
HEJAMCKPETHOMY JUCKYpCl YHUKaHHSA MpPsAMOi BIAMOBiI BHUCTyHa€ I1HCTPYMEHTOM
camoIpe3eHTalll y cTocyHkax (haxoBoi B3aeMoii. Aapecat peani3ye crparerio YIIB
Yyepe3 Y)KUBAHHS MUTATbHUX PEYCHb 3 HEIHBEPTOBAHUM MOPSIKOM CIIIB Ta EIINTHYHUMU
KOHCTPYKLISIMA, YMOBHHX pE€UYECHb, IMIEPATUBHUX KOHCTPYKIIN, CTBEPIKYBAIbHHUX
pedYeHb 3 MOJAJbHUMHU  MPHUCIIBHUKAMH, JIEKCUKO-TPAMATUYHUMH  3aco0aMu
3amepeyeHHs, SKi BUKOPHCTOBYIOTHCS 32 PAXYHOK TAKTUK BHPAXEHHS CYMHIBY Y
npodeciiiHuX 3410HOCTAX OMOHEHTA, MEPCYa3UBHOTO BIUIMBY, IMIIEPATUBHOTO HAKa3y,
BUIIPAB/IAHHS.

Pe3ynpTaT KUIBKICHOTO aHaJ3y CHIBBIIHOIIEHHS MPSMUX Ta HENPSIMUX
BIJINOBIJIEH Y TOOYTOBOMY Ta 1HCTUTYLIOHAJBHOMY THIIAX JIUCKYpPCY IOKa3aiH, L0
YaCTOTHICTh HEMNPSIMUX BIJNOBIACH € OUIBIIOK B IHCTUTYIIOHAJIBHOMY JIHCKYPCI.
[TpruuuHOIO 1IHOTO € OUIBIINI CTYIIHb BIAMOBIAAIBHOCTI ajpecaTa 3a iHhopMaIlito, o
BeJIE 10 MMOBHOTO 200 YaCTKOBOTO MPUXOBAHHS 1HPOpPMAIIii.

TakuM 4MHOM, PI3HOMAHITTS Ta YUCEIBHICTH 3ac001B peanizallii crparerii YIIB
MIATBEPAKYIOTh aKTMBHY KOMYHIKATHMBHY MO3HMLIIO ajapecara 1 MOro CIpOMOXKHICTh
3MIHIOBaTH BEKTOP CIIIJIKYBaHHSI.

3niiicCHEHUI aHalli3 HENpsIMUX BIAMOBIAEH ajpecaTa B aHIJIOMOBHOMY JUCKYpCl
BIJIKpUBA€ HOBI MEPCIEKTUBU MOJANBIIMX TOCHIIXKEHb, IKI MOXKYTh OyTH OB’ s13aHi 13
aHaJII30M HECTAHJAPTHUX KOMYHIKAaTMUBHMX CHUTyallld 3 MOPYLIEHHSM 1HIIMX
CTEPEOTUITHUX KOpEJSIIA PpeIUIKU-CTUMYJIY Ta PEIUIKU-PeaKilli, BUBYEHHSIM
JUCKYPCUBHOI MOBEAIHKM aJpecaHTa Miciid peanizalii aJpecaToM cTpaTerii yHUKaHHs
OpsiMOi  BIAMOBIZAL Yy PI3HUX THUMNAX AUCKYpPCY, PO3MVISIIOM HENpsIMUX BIJNOBIJIEH

azpecara y MbKKYJIBTYPHIH KOMYHIKAIIii.
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Tabnuysa 1.1.

(Bubipka ckiagana 1000 npuxiagiB Ha KOKeH BHI JUCKYPCY)

YacroTHicTh BUNAAKIB akTyasizamii y IT{

YacroTHicTh BUNIAAKIB akTyasizamii y 1/1

KinpkicTh BiAoBiaen

KinpkicTh BimoBiaen

Tunm
Tunu guckypcey
3aranbHa | [Ipsvmux (Hempsimux AMCKYPEY | 3aranbna IMpsavux Henpsamux
=®
£ | Marpumo-
= 2 5 250 75 175 |[Tomitwmunmii| 250 62 188
S 5| HiaTbHUH
< 2
T 2
& £|[TapenTais- .
é{ =y . 250 102 148 JutoBuii 250 113 137
2 HUM
=
MaprinanabHa 30Ha
JUCKYPCUBHOTO 250 87 103  [fOpuanunmii| 250 88 162
OTOYEHHS
[Tepudepiitna 30Ha
JTUCKYPCUBHOTO 250 126 124 Mennyauii 250 110 140
OTOYECHHS
3arajgbHa 3arajgbHa
) . 1000 390 610 ) ) 1000 373 627
KiJIbKiCTh KiJIbKiCTh
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Tabnuys 2.1.

TakTukm peanizaumii cTparerii yHMKaHHSI TPSAMOI BiANOBIai

Y MATPUMOHIAJIBHOMY JUCKYPCi

TakTuku peaJizauii crparerii]

% criBBiZHOIIIEH-

TaxkTuku peadnizauii crparerii

%06 coiBBigHOIIIEH-

YIIB y koonepaTuBHO HAl BiJl 3arajibHOL YIIB y koH(IIKTHO HSl BiJI 3arajibHOL
CIPSIMOBaHii KOMYHiKamil KUJIBKOCTI CIPSIMOBAaHiil KOMYHIiKawil KIIBKOCTI
' TaKTHKa MepEepUBaHH
TaKTHKa eMOIIHHOT )
. 20,5% PO3MOBH Ha KOHQJIIKTHY 13,3%
HNIATPUMKH
TEMaTHUKY
TAaKTHUKA 3aCIIOKOCHHS 16,7% TaKTHKa 3aXUCTY 12,4%
TaKTHUKa YTOUHECHHS TaKTHUKa HECXBAJICHHS
_ 16,2% = o 10,2%
MPOTIO3UITT = aMOIIIii Tpy>KUHA
S
. 8| TaKTHKa MacKyBaHHs;
TaKTHKa HEMPSAMOi —
15,5% = | milicHoro CTaHy peveii Ta 1,3%
3a00pOoHU = '
| IPHXOBYBAHHA [OYYTTIB
(2]
TaKTUKa M’ IKOTO &
14, 7% = | TakTHKa 3aCMOKOEHHS %
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. TaKTHUKH rinepOanizoBaHoi
TaKTHKA IPUAHATTS _
13,4% CaMOKPHUTHUKH 1 6,5%
MIPOBHUHHU Ha cebe
apryMeHTauii
TaKTHKa CAaMOYCYHEHHS 5,6%
§ TaKTHUKA JIOPIKaHHS 12,5%
0
. ©
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=
=
éﬂ TaKTHKA HETOMOBJIEHOCTI 11,4%
i3 0001 2,2%
Ycworo 100% Ycworo 100%
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Tabnuys 2.2.

TakTukm peanizaumii cTparerii yHMKaHHSI NPSAMOI BiANOBIai

y HapeHTAJbHOMY AUCKYPCI

TakTuku peanizamii
crparerii YIIB

Y KOONepaTHBHO

%
CHiBBiZHOIICHHSA

BiJ 3arajbHOI

TakTuku peanizamii
crparerii YIIB

Y KOH(IiKTHO

%
CHiBBiIHOIIICHHSA

BiJ 3arajnHol

CIIPSAMOBaHI . . CIIPSIMOBaHIH . .
KIJIBKOCTI KIJIBKOCTI
KOMYHiKauii KOMYHiKauii
TaKTHUKA HaBEICHHS
TaKTHKa MMepEeKOHAHHS 38,4% aZipecaHTa Ha 22,6%
MIPaBUWIbHY TYMKY
=
TaKTHKa HaBYaHHS £ |TakTHKa anetoBaHHS 10
[P]
[-P]
JTUTHHA MOPAJTEHAM 35,6% 2 MOYYTTA MOPATBHOTO 16,3%
«
IHHOCTAM = 000B’ 3Ky
=
A
TaKTHKa 3alepeucHHs =
4=}
MIPOTTO3UITIi TaKTHUKA
23% _ _ 9%
KBECUTHUBHOI'O BiJICTOPOHEHOCTI
MOBJICHHEBOT'O KTy
TaKTHUKA
. 21,5%
MHUCTAHLIIOBAHHS
=
5 TaKTHKA BUIIPABIAHHS 15,2%
<P}
=9
=
‘ ®| TaKTHKa KPUTHIHOTO
iz 00001 3% = ) .
2| oliHrOBaHHS MTOBEIIHKHU
= ] 0
0aTbKiB y 12,4%
KOMOIHATOPHII 13
TaKTUKOI) CAMOKPUTUKH
i3 0001 3%
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Hiaecpama 2.3.
TakTuku peanizauii crparerii yaukanas npsamoi Bixnosiai y HKC nodyrosoro

AMCKYPCY Y MapriHa/IbHii 30HI JMCKYPCHUBHOI0 OTOY€HHS

¥ TaKTHKA IMILUTIIIATHOTO 3arepeucHHs

¥ TaKTHKA BUIIPaBAaHHS CBOET MMOBEIIHKU

I TaKTHUKa BCTAHOBJICHHS XUOHOCTI JYMKH
aJipecanTa

TaKTHUKa M SIKOT BiZIMOBH BiJ] pO3TOJIOIICHHS
ocobucToi iHpopMmarlrii

1HII

Jiaepama 2.4.
TakTuku peanizaunii crparerii yaukanus npsimoi Bianosiai y HKC nodyrosoro

AUCKYpcY Yy nepudepiiiniii 30Hi JMCKYPCUBHOI0 OTOYEHHS

B TaKTHKA IMILUTITATHOTO CTBEPKEHHS a00

3anepeyeHHs . )
M TaKkTHUKA BBIWINBOI BIAMOBH B1JT HaJaHHS

BIAMOBIA1
¥ TaKTHKA MIOBTOPY IMUTAHHS

¥ TakTHKa MaHi(ecTalii MO3uTUBHOTO

CBITOCHPUUHATTSA
¥ TaKTHKA PO3UIMPEHOTO MOSCHEHHS

TAKTHUKAa YTOYHCHHS IMUTAHHA
TaKTHKa iMHJ’IiI_II/ITHOI" O IIOT'O/IPKCHHA 3 HCI'aTUBHOIO

IPOIO3HULIEI0
iHTII
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JOIATOK 3
TABJIMLA 10 PO3JILIIY 3
Tabnuysa 3.1.
TaxkTuku peanizauii crparerii YIIB B pisHuX miaTunax iHCTUTYIIOHATIBHOTO IUCKYPCY
% cniBBimHOIICHHSI
Buau . . »
TaxkTuku peanizauii crparerii YIIB BiJ 3arajibHoOI
JAHCKYPEY KIIbKOCTI
E TaKTUKa MaHIITyJIOBaHHS CEMaHTUYHUM (DOKYCOM ITUTaHHS 17,3%
=
§ I | TaKTHKa 30€epeKEeHHS TO3UTUBHOTO O0INYUS 16,7%
Z s
< E TaKTHKa B1JBOJIIKAHHS YBaru Bii TEMH OOTOBOPEHHS 12,6%
= 2
E 3 & TAaKTUKA KOPEKTHOI OLIHKU AISUTHOCTI HOJITHYHUX J1ST41B 11,4%
Z > | & .
= X Z -z | TAKTHKA 3MIHM KOHTEKCTY ITHTaHHS 14,5%
T E |E¢
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==
= .
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&
5 £ | TAKTHKA NEPCMUKAHHA yBaru 14,3%
& - "
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Ycboro 100 %
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=3 — —
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= £ | TaKTHKA 3yCTPIYHOrO NMTAHHS 18,6%
2 ;
9 = | Tami 5,3%
Ycboro 100 %
’E TaKTHKa MIO3UTUBHOTO HANIAIIITYBAHHS MaIll€HTA 18,7%
o | £ . . :
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2]
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= S | TaKTHKA MEPCYa3uBHOTO BILIUBY 14,4%
= ] .
T | £ |TaKTHKa IMNEPAaTHBHOIO Hakasy 13,6%
=
= = | TAKTUKOIO BUNPABAAHHS 11,5%
> [H1m 4%
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