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HuceprariiiHa poOoTa MpUCBAYEHA aHANI3y 0COOTUBOCTEN (PYHKI[IOHYBaHHS i
B3a€MO/I1i BepOabHUX Ta HEBepOATbHUX KOMIIOHEHTIB KOMYHIKAIIi TPy peanizalii /
3MiH1 COLIIAJIBHUX POJIeH JAUCKYPCUBHOIO OCOOHMCTICTIO B IHCTUTYIIOHAJIBHOMY Ta
noOyTOBOMY THIaX TUCKYPCY.

AKTyallbHICTh POOOTH 3yMOBJIEHA TMPUTAMaHHUM Cy4YacHIW JIHTBICTHII
AHTPONOLICHTPUYHUM  XapaKTEPOM JOCHIKEHb KOMYHIKATUBHUX TMPOIECIB Y
PI3HOMAHITHUX  CHUTyaIliiX CIUIKYBaHHS 1, BIAMOBIAHO, TPHU BUKOHAHHI
KOMYHIKQaHTaMH PI3HUX COIlIAJIbHUX poJied. JIMCKYpCHBHUH aHami3 CIHpHse
PO3B’SI3aHHI0 HAYKOBOi MpoOjeMu iHTepmpeTarii 3HauYeHb BepOaJbHHUX Ta
HeBepOaJbHUX KOMYHIKATHBHUX KOMITOHEHTIB NPH BTUICHHI PI3HUX COIIaIbHUX
poJiel, a TaKo)K BHSIBICHHIO CTpaTeriii Ta TaKTHK peaizailii CcoIliaJbHUX pPOJei y
PI3HUX THITaX TUCKYPCY.

OO’eKT MOCHIIKEHHS CTAHOBJIATH BepOalibHI Ta HEBepOaJbHI KOMIIOHEHTHU
KOMYHIKaIIil, sIKi JUCKypCHBHA OCOOMCTICTh BUKOPHUCTOBYE TMPU BUKOHAHHI PI3HUX
COIIAJIBHUX POJIEH y pI3HUX THMAX TUCKypcy. [IpeamMeToM nociimKeHHS BUCTYMAIOTh
O0COOJIMBOCTI BUKOPWUCTAHHSA JUCKYPCHBHOIO OCOOWCTICTIO BepOambHUX Ta
HeBEepOAIBHNX KOMITOHEHTIB KOMYHIKAIlli y X0l peamizamii COliaJbHUX POJei B
IHCTUTYIIOHAJBHOMY Ta MOOYTOBOMY THIMAaX JUCKYpCY 3a JOMOMOIOK TEBHHUX

CTpaTeriil Ta TAKTHUK.



Mera aucepTallifHOr0 AOCHIAKEHHSI TOJISITAa€ 'y BHSIBICHHI OCOOIMBOCTEM
MOBJICHHEBOI1 MOBEIIHKM AUCKYPCHUBHOI OCOOMCTOCTI NMPU BHUKOHAHHI HEIO PI3HHUX
COLIIAJIBHUX POJIEH, 110 MPOCTEKYIOTHCA y BapilOBaHHI BepOAJbHUX, HEBEPOAIbHUX
Ta HaJiBEpOaJTbHUX KOMIIOHEHTIB KOMYHIKaLIii.

Marepianiom st gocaiikeHHsa ciayryBaiu 2180 niajgoriyHux IUCKYPCUBHHUX
dbparmMeHTiB, 1€ JEMOHCTPYEThCA 3MiHAa KOH(]Irypamii comiaabHUX poJei
JTUCKYPCUBHOIO 0coOuCTICTIO. Jlianoriuni (¢parMeHTH BUOKPEMJICHO METOJI0M
CYLJIBHOI BUOIPKM 13 TEKCTIB Cy4YacHOI aHIVIOMOBHOI XYyIOXHBOI JITEpaTypu Ta
CKPUNTIB KIHOPLIbMIB.

HaykoBa HOBH3HA TUCEPTALlIHHOTO JTOCIHIKCHHS TIOJISITA€ y TOMY, IO Y HBOMY
Briepiie (1) mpeacTaBieHO pe3yJdbTaTH JIHTBICTHYHOTO aHali3y BepOalbHUX Ta
HeBepOATbHUX KOMITIOHEHTIB KOMYHIKAIlli, SIKIi BUKOPUCTOBYIOTHCSI IUCKYPCHUBHOIO
OCOOUCTICTIO TpH  BUKOHAHHI  COIlaJbHUX pojiedk y  TMOOyTOBOMYy  Ta
IHCTUTYIIIOHAJTBHOMY THIaX AUCKYPCY; (2) OKpECIeHO OCHOBHI MOBHI Ta HEMOBHI
3aco0u, 110 XapaKTepU3ylTh BaplaTUBHICTH COIIAILHUX poJield Ha BepOaJbHOMY Ta
HeBepOaTpHOMY PiBHAX; (3) cXapaKTepu30BaHO KOMYHIKATUBHI CTpATerii Ta TAKTUKU
peamizaiii colliaibHUX poJjied y IMOOyTOBOMY Ta IHCTUTYILIOHAJBHOMY THIIAX
TUCKYpCy; (4) BHUABICHO MUCKYPCHUBHY cHelnudiky B3aemMomaii BepOaJbHHX Ta
HeBepOaJbHUX KOMIIOHEHTIB KOMYHIKAIll TP peajizallii CoIliaJbHUX POJIeH y IUX
TUMaX AUCKYPCY.

TeopeTnune 3HAYCHHS OTPUMAHUX PE3YJbTATIB IMOJSATA€ Y TOMY, IO BOHU
JI03BOJISIOTH BCTAHOBUTH CIENM(DiKy ONepyBaHHsS BepOATbHUMHU Ta HEBEpOaTbHUMU
KOMITOHEHTaMU KOMYHIKaIlii y X0/ BUKOHAHHS TUCKYPCUBHOIO OCOOUCTICTIO PI3HUX
COIIAJIbHUX POJICH, CXapaKTepu3yBaTH BapiaTUBHICTh B3a€MOJIl BepOaIbHUX Ta
HEeBEpOAIBHUX KOMIIOHEHTIB KOMYHIKAIlli 3 ypaxyBaHHSM NparMaTHYHUX 1
JTUCKYPCHBHUX TapaMeTpiB iX (QyHKIioHyBaHHSI. PO3KpUTTS KOMYHIKaTHBHO-
MparMaTUYHUX MEXaHI3MIB  peaii3alii pI3HUX COI[laJbHUX pOJIEH  CcHpusie

MOTJTMOJICHHIO TEOPIi TUCKYPCY.



[IpakTiyHa WIHHICTH POOOTH MOJATa€E y TOMY, IO OTPUMAaHI Pe3yibTaTH
JOCIIIPKEHHSI MOKYTh OYyTH BUKOPUCTaHI y KypcaxX TEOPETUYHOI rpaMaTHKU (po3ai
«IIparmaTuka peuyeHHs»), y CHEUIaJlbHUX Kypcax 3 Teopii KOMyHiKallii, Teopii
IUCKypC-aHaiizy, Teopii HeBepOalbHOI KOMYHIKAIli, COLIIOJIHIBICTUKH, a TaKOX Y
HAyKOBUX JOCTIIP)KEHHSIX CTYICHTIB Ta aCMiPaHTIB.

Y nmepmomy po3aiuti  «TeopeTHKO-METOM0JOTIYHI OCHOBHU  JOCIIKEHHS
COLIATBHUX  pOJIeH  JUCKYPCHBHOI ~ OCOOMCTOCTI»  BHKIQJEHO  TEOPETHKO-
METOJIOJIOTT4H1 3acafy JOCHIIKEHHS COLlIaJbHUX poJiel JUCKYPCHUBHOI OCOOMCTOCTI,
SKi JIO3BOJISFOTh BHUSBHTH POJIbOBUM pENepTyap JHCKYPCUBHOI OCOOMCTOCTI Ta
OCOOJIMBOCTI BHUKOHAHHS  COIlIAJIbHUX POJieH Yy pI3HUX THOAX JUCKYPCY;
OXapaKTepU30BaHO OCOOJMBOCTI BapiaTUBHOCTI COIIAIbHUX POJICH; PO3MEKOBAHO
MOHSTTS COIIaJIbHOT POJi Ta COIIAJBHOTO CTAaTyCy IUCKYPCHUBHOI OCOOHMCTOCTI;
BUSIBJICHO OCOOJIMBOCTI B3aeMOii BepOaqbHUX Ta HEBEepPOAJIbHMX KOMITOHCHTIB
KOMYHIKaIlii pu 3MiHI JUCKYPCHUBHOI OCOOHMCTICTIO ii COLIAJIBHOI POJIi; a TaKOXK
BUSIBJICHO BapiaTUBHICTH COIIAJIbHUX POJICH 3 TOUKHU 30PYy €KOJITHTBICTUKH.

Y napyromy po3aini «OcoOauBOCTI opraHizailii MOBJIEHHEBOTO perepTyapy
JTUCKYPCHUBHOI OCOOMCTOCTI Yy PI3HUX THUIAX AWCKYPCY» BHIAUICHO YWHHUKH, IO
BIUTMBAIOTh HAa peaji3allifd COLIAJIBHUX POJICH IUCKYPCHBHOI OCOOMCTICTIO, SKa
NEPEMIITYEThCS 3 IHCTHTYIIOHAIIBHOTO J0 MOOYTOBOTO THIY AMCKYPCY 1 HaBIIaKW,
CXapaKTepU30BaHO OCOOJMBOCTI B3aeMOJli BepOaNbHUX Ta  HEBEpOATbHUX
KOMITOHEHTIB KOMYHIKallii TpH 3MiHI COLIaJbHUX pOJIEH TpU TEepexonal Bin
THCTUTYIIOHAJBHOTO JIO TOOYTOBOT'O THITY IHUCKYPCY.

Koudirypamiss poneli KOMyHIKaHTIB BIUIMBa€ Ha 3MICTOBI 1 (hopMaibHO-
CTPYKTYpPHI  OCOOJIMBOCTI  CHINKYyBaHHS Ta  XapaKTepHU3ye€TbCS  TNEBHUMH
3aKOHOMIPHOCTSIMH. Ha BHKOHaHHS COIIIAIBHUX poJIed B TOOYTOBOMY Ta
IHCTUTYIIOHATFHOMY THIAaX JUCKYPCY Ta TpH KOHQITypallii comialbHUX POJIEH, 10
3ay4aroTh TepexiJ BiJ I1HCTUTYIIOHAJIBHOTO JO TOOYTOBOTO THUMY JIHUCKYPCY,
BIUIMBAIOTH Takl 0a30Bl1 COIIaJIbHI, OI1OCOIIaJIbHI Ta IICUXOJIOTIYHI YHWHHUKH, SIK

reHjep, BIK, COIllajlbHA Tpyna, A0 $SKOi HAJICKUTh IJUCKYPCHUBHA OCOOUCTICTb.



BuokpemiieHo TN AUCKYPCUBHMX OCOOMCTOCTEH 13 ypaxXyBaHHSAM MCHXOJIOITYHOIO
YUHHUKA — TOJEPAHTHA Ta IHTOJEPaHTHA AUCKYpCHBHA OCOOUCTICTh. BcTaHOBiIEHO,
[0 TOJIEPAHTHI JUCKYPCHUBHI OCOOMCTOCTI MNPUAUISIOTH OLUIbIIE yBard CBOEMY
MOBJIEHHEBOMY pENEpTyapy, B TOH Yac sK IHTOJEPAHTHI OCOOMCTOCTI YacTO HE
PO3MEKOBYIOTh TTOOYTOBE Ta OQIIIHO-I1JIOBE CIUIKYBAaHHS, HEXTYIOTh MpPaBUJIAMU
MOBE/IIHKY 11010 BTUICHHS COIIAJIbHUX POJICH NP MePeXo/il Bil IHCTUTYI[1I0HATHLHOTO
710 TOOYTOBOTO CIIIKYyBaHHS, IIO0 MPOSBISETHCA SK Ha BepOaTbHOMY, TaKk 1 Ha
HeBepOaIbHOMY Ta HaJBepOAIbHOMY PIBHSAX CHUIKYBaHHS.

KoMyHikaTuBHI TmpoliecM Yy CYCHUIbCTBI TICHO TMOB’S3aHlI 3 MOHSTTAM
YBIYWIMBOCTI Ta €TUKETY. YBIWIMBICTh 3HAXOJUTh BIII3EPKAJIICHHS B MOOYTOBHX Ta
IHCTUTYIIIOHATPHUX  yMOBaxX  CHUIKYBaHHA. BCTaHOBJICHO, 10  MPUHITUI
€KOJIOTIYHOCTI CHUIKYBAaHHS HAJA€ KOOIMEPAaTUBHOTO XapaKTepy KOMYHIKaIii B
noOyTOBOMY THIII JUCKYpPCY Ta CHpHSE TMAapPTHEPCHKUM BITHOCHHAM 3a OQIIIHHO-
nautoBux o6cTtaBuH. [IpocTekeHO TEHIEHIII0 CTUPAHHS MEX MK BHUKOHYBAaHUMHU
COITIATIbHUMH POJISIMA Y MOBJICHHEBIH TOBEMIHIII JTUCKYPCHBHOI OCOOHMCTOCTI Ha
novatky XXI cromiTrs.

VY Ttperbomy po3auri «OcoOIMBOCTI AMCKYPCUBHOI TMOBEAIHKH MPU 3MiHI
KoH(piryparii comiaabHUX poJied y MeXax IHCTUTYIIOHAJIBHOTO JUCKYPCY»
BUOKPEMJICHO Ta CXapaKTepHU30BAaHO CTpaTerii i TaKTUKH BHKOHAHHS COIIAJTbHUX
poJieii B IHCTHTYI[IOHATBHOMY THII UCKYPCY; MOCIIKEHO OCOOIMBOCTI peaizallii
KOXHOT 13 TaKTHK, BKJIIOYAalOYM BepOasibHI Ta HeBepOalbHI OCOOIMBOCTI IXHBOTO
BTUJICHHS.

CrinkyBaHHS KOMYHIKaHTIB B 1HCTUTYI[IOHAJILHOMY JUCKYPCi 3HAYHOIO MIPOIO
3aJIeKUTh BiJ CTyNEeHS BJIaJAW Ta lepapXxizailii CTaTyCHO-pOJLOBUX BimHOCHH. B
IHCTUTYIIIOHATBHOMY JIHCKYPCl COIIiaJIbHI PO TMOAUISIOTBCS HAa JOMIHAHTHI Ta
cyOOpIMHATHBHI 3a MMapaMeTpamMu BIIAJU Ta TUCTAHI|, [0 BIUTMBAE HA MOBJICHHEBUHN
pernepryap TUCKYPCHBHOT OCOOMCTOCTI Ta BUOIp KOMYHIKATUBHOI CTpaTerii.

B iHCTHTYIIOHAaTBFHOMY CHUIKYBaHHI HeBepOajibHa TMOBEAIHKA MOBIS 3

JTOMIHAHTHOIO  COILIAJIBHOIO  POJUIIO €  1HQOPMATUBHOK IS  MOBIIB 3



CyOOpIMHATUBHUMH COLIIAJIBHUMH poisiMu. Lle migTBepaKyeTbCs TUM, LIO B
OoQIIAHO-IIOBUX YMOBax HeBepOalibHI CKJIaJOBI CIUIKYBaHHA MarOTh HeE
CIIOHTAaHHUM XapaKTep, a BUKOPUCTOBYIOThCS IIJIECIPSMOBAaHO. Y X0l peanizaiiii
COLIIAJIBHUX pOJied B I1HCTUTYILIOHAJIBHOMY JHUCKYpPCl BaXKJIMBUM YMHHHKOM, IO
BIUIMBAE Ha Mepedir KOMyHIKailli, € HaaBepOaJbHUM KOMIIOHEHT, SIKMI Joromarae
BU3HAUYUTHU COI[IAJIBHUN CTAaTyC Ta COLIaJbHY pOJIb OCOOMCTOCTI JO BCTYyNYy B
THTEPAKI1IO 3 HEIO.

VY uerBeproMy po3auii «OcCOOIMBOCTI AUCKYPCHUBHOI MOBEIIHKU MPU 3MiH1
KOH(Iryparii coliaibHUX poJiel y Mexax moOyTOBOro JAMCKYpPCY» BHOKPEMIIEHO Ta
CXapaKTEepU30BaHO CTpaTerii peasizailii coIlllaJbHUX pOJed B MOOYTOBOMY THITI
JMCKYPCY; BUSIBJICHO 3acO0HM peaizallii KOXKHOI 13 TaKTHK, BKJIIOYAOUMd BepOalbHI,
HeBepOasibH1 Ta HaABEpOaNbH1 0OCOOIUBOCTI IXHBOT'O BTUICHHS.

MoBgieHHEBUH perniepTyap JUlsl BUKOHAHHS COIIAIBHUX poJied y MOOYyTOBOMY
JTUCKYpC1 € MPAMO 3aJIeKHUM B TOTO, MPEACTABHUKOM SIKOi 30HH JUCKYPCHBHOIO
OTOYEHHsSI BUCTYNAa€ KOMYHIKATUBHUM mapTHep. CHUIKyBaHHS KOMYHIKAHTIB, IO
3HAXOMATHCS Y SACPHIN 30H1 JUCKYPCUBHOTO OTOYEHHSI, XapaKTEPU3YETHCSI BUCOKUM
cCTynieHeM O0O0i3HaHOCTI y BepOaJbHOMY Ta HeBepOalbHOMY  pemepTyapi
KOMYHIKaTUBHOrOo mapTHepa. CTymiHb MOXJIMBOCTI TPOTHO3YBAHHS CIEHAPIIO
BTUICHHSI COIIIAJIBHUX POJIEH MOBIIB SAEPHOT 30HU JUCKYPCHBHOTO OTOYEHHS €
BUIIIMM, HIX MOBI[IB, 3 MapriHaibHOI uu mepudepiiiHol 30HU AUCKYPCHUBHOTO
OTOYCHHS.

3niliCHeHMIA aHalli3 BaplaTUBHOCTI BepOATbHUX Ta HEBEPOATIbHUX KOMIIOHEHTIB
KOMYHIKaIlii Mpu PpI3HUX KOHQDIrypamisx COIabHUX pOJed ITHUCKYPCUBHOI
OCOOHMCTOCTI BIAKPUBA€ HOBI TMEPCIEKTHBU MOJAIBIINX JOCTIAXKEHb, SKI MOXYTb
OyTM TOB’si3aHI 3 BUBYCHHSM BapiaTUBHOCTI BepOANIbHMX Ta HEBEpPOATBHHUX
KOMITOHEHTIB KOMYHIKAIii Ipu 3MiH1 KOH(]ITyparii coriaTbHIX poJieH B IHITUX THITAX
JTUCKYPCY; TIPOBEICHHSM JOCHIKECHHS BIUTUBY MDKKYJIBTYPHOTO YWHHUKA Ha XiJl
BUKOHAHHS COIIaJIbHUX POJIEW AHCKYPCHUBHOIO OCOOMCTICTIO 3 ypaxyBaHHSIM

OCHOBHUX MPUHIUIIB EKOJIHTBICTUKH; MOINIUOJEHHSIM aHali3y MOBJICHHEBOI /



HEMOBJICHHEBOI peajizallii COI[IaIbHUX pOJIEH 3 TOYKH 30py IHIUMX MPHUHIIMIIIB
€KOJIIHTBICTUKH; po30y/I0BOI0 METOJIMK aHaji3y Ta JOCHIIKEHHSIM HECTEPEOTUITHUX
CUTyallli 3MIHM COI[AJIbHUX pOJIEH JUCKYPCHUBHOIO OCOOHCTICTIO, a TaKOX
MoOyI0BOIO CIIEHApIil0 peaizallii CoIllaJbHUX POJIeH y HECTEPEOTHUITHUX POJIHLOBUX
KOH(DIrypamisx.

KuarouoBi ciaoBa: BepOanbHMII KOMIIOHEHT KOMYHIKallll, JAUCKypCHBHA
OCOOUCTICTh, THCTUTYLIIOHAILHUN TUCKYPC, HEBEPOATbHUN KOMIIOHEHT KOMYHIKAII,

noOyTOBHIl TUCKYpPC, COLlialibHA POJIb, CTPATET1sl, TAKTHKA.

ABSTRACT

Skrynnik Yu. S. Discursive variativity of the speakers’ verbal and non-
verbal behavior in the process of changing social roles (based on the English
language material). — Qualification research paper, manuscript.

Thesis for a Candidate Degree in Philology: Speciality 10.02.04 — Germanic
Languages. — V.N. Karazin Kharkiv National University, Ministry of Education and
Science of Ukraine, Kharkiv, 2019.

This dissertation focuses on the study of interaction of verbal and non-verbal
communicative components used by the speaker changing social roles in institutional
and everyday types of discourse. The changing of the social roles is implemented
through communicative strategies and tactics, the structural, semantic and linguo-
pragmatic means of which are characterized by specific features and differ in
institutional and everyday types of discourse.

The relevance of the paper is based on the research of the anthropocentric
character of communication in different communicative situations in which the same
speaker performs different social roles. The complex study of verbal and non-verbal
communicative components involved in the realization of different social roles is

required.



The object of the research is presented by verbal and non-verbal
communicative components used by the discursive personality while implementing
different social roles in different types of discourse. The subject of the research is
constituted by establishing specific features of verbal and non-verbal communicative
components used by the same discursive personality in performing social roles within
the framework of everyday and institutional types of discourse including structural,
semantic and pragmatic peculiarities of the strategies of social roles realization.

The research is aimed at studying the features of the personality’s discursive
behavior in performing different social roles that are traced in the combinability of
verbal and non-verbal communicative components.

The study is based on 2180 fragments in which changing of social roles by the
discursive personality is presented. The fragments were selected from the English
literary works and film scripts.

The results of the linguistic analysis of verbal and non-verbal communicative
components in the process of changing social roles in everyday and institutional
discourse types are described in the thesis, which asserts the original nature of the
study. Namely, the basic linguistic and non-linguistic means, which characterize the
process of changing social roles, are singled out. The communicative strategies and
tactics used for performing different social roles in everyday and institutional types of
discourse are presented; specific features of discursive interaction of verbal and non-
verbal communicative components involved in performing different social roles in
different types of discourse are characterized.

The theoretical value of the work is presented by the obtained results which
allow to specify the principles of interaction of verbal and non-verbal communicative
components in the process of performing different social roles by the discursive
personality and identify the variativity of strategies implementation taking into
account pragmatic and discursive parameters of the process of performing different

social roles. The research of communicative and pragmatic mechanisms of the



implementation of different social roles contributes to the further analysis of different
types of discourse.

The material of the research, its theoretical postulates and methodological
principles can be applied in lecture courses on Theoretical Grammar (“Pragmatics”),
special courses on the theory of communication, discourse analysis, theory of non-
verbal communication, sociolinguistics. The paper is of interest for the students doing
their Master’s Degrees and postgraduate students in pursuing their own PhD research.

In the first chapter of the thesis “Theoretical and Methodological Grounds for
the Investigation of the Discursive Personality’s Social Roles”, the theoretical and
methodological grounds for the research of the discursive personality’s social roles
are substantiated; the discursive personality’s roles repertoire is analyzed; the
peculiarities of the social roles variativity are outlined; the distinction between the
notions ‘“social role” and “social status” is established; the interaction of verbal and
non-verbal communicative components in the process of changing social roles is
depicted; changing of social roles within the framework of Ecolinguistics is
investigated.

The second chapter “Discursive Repertoire of the Speaker in Different Types
of Discourse” deals with the factors influencing the process of changing social roles;
specifies the usage of verbal and non-verbal communicative components in the
process of changing social roles within the frames of everyday and institutional
discourse types.

The realization of social roles is influenced by social, biosocial and
psychological factors such as gender, age, and social status of a discursive
personality. Considering the psychological factor, discursive personalities are
presented by two main types — tolerant and intolerant. Tolerant discursive
personalities attend to the requirements of the verbal and non-verbal repertoire
characteristics of a definite type of discourse whereas intolerant personalities are apt
to violate the norms and characteristics of institutional and everyday communication,

they neglect the rules of behavior in the process of changing social roles.
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The communicative processes in the society are tightly connected with the
norms of politeness and ethics. Adhering to the ecological communicative principles
contributes to the partnership relations in the institutional communication and
provides the cooperative flow of interaction in everyday discourse. The discursive
behavior of the personality performing different social roles tends to erase the
boundaries between social roles performed in the beginning of XXI century.

The third chapter “Characteristics of the Discursive Personality’s Behaviour in
Changing Social Roles within the Frames of the Institutional Discourse” singles out
and features the strategies of social roles performance in the institutional discourse;
the specificity of the interaction of verbal and non-verbal means used for the
realization of the appropriate tactics in this type of discourse are described.

Communication within the institutional discourse depends on the level of
authority and the status-role relations hierarchy. The strategy of the dominant social
role realization is implemented through the cooperative tactics of converging with a
communicative partner; approving a communicative partner’s social role; and non-
cooperative tactics of demonstrating own dominant social role; didactic influence on
a partner performing the subordinate social role; neglecting a partner’s subordinate
social role. The strategy of the subordinate social role realization is implemented
through the cooperative tactics of confirming a partner’s dominant role; promising /
appealing to understanding; and non-cooperative tactics of rejecting a partner’s
dominant role; neglecting a partner’s dominant social role.

In the institutional discourse verbal and non-verbal behavior of the speaker
performing the dominant social role is highly informative for speakers with
subordinate social roles. In the institutional discourse non-verbal behavior is usually
purposeful but not spontaneous. Super-verbal characteristics in the institutional
discourse are crucial in defining the opponent’s social status and social role before
the beginning of interaction.

In the fourth chapter “Characteristics of the Discursive Personality’s Behaviour

in Changing Social Roles within the Frames of the Everyday Discourse”, the
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strategies of social roles performance in everyday discourse are identified; the
specificity of verbal and non-verbal means used for the realization of the appropriate
tactics are described.

The linguistic repertoire for social roles performance in everyday discourse
directly depends on the discourse environment which the communicative partner
belongs to. The members of the nuclear discourse environment are highly aware of
their partner’s verbal and non-verbal repertoire. Speakers belonging to the nuclear
discourse environment are more likely to predict their partner’s scenario of the social
role performance than speakers belonging to non-nuclear discourse environment are.

The strategy of symmetrical roles realization is implemented through the
cooperative tactics of offering a “being a friend” social role; converging with a
communicative partner; approving a partner’s social role; and the non-cooperative
tactics of denying a “being a friend” social role; emphasizing a partner’s negative
qualities; attributing a higher social role to oneself. The strategy of asymmetrical
roles realization is implemented through the cooperative tactics of approving own
social role; assigning a social role to a partner; didactic influence on a partner; and
the non-cooperative tactics of demonstrating a higher social role; refuting own lower
social role; attributing a social role to a partner; denying a communicative partner’s
role; neglecting a communicative partner’s higher social role.

The performed analysis has perspectives for further research connected with
the study of discursive variativity of speakers’ verbal and non-verbal behavior in
various types of discourse; consideration of the intercultural factor influencing the
process of performing different social roles relying on the principles of ecolinguistics;
formation of the methods for the scenario construction of non-stereotypical situations
of social roles realization / change.

Key words: discursive personality, everyday discourse, institutional discourse,
non-verbal component of communication, social role, social status, strategy, tactic,

verbal component of communication.
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BCTYII

HucepraniiiHa poOoTa NMpUCBAYEHA aHai3y 0cOOIMBOCTEN (QYHKIIOHYBAaHHS U
B3a€MO/I1i BepOaJIbHUX Ta HeBepOaJIbHUX KOMIIOHEHTIB KOMYHIKAIli pu peaizamii /
3MiHI COIIAJIbHUX POJIEHM JAUCKYPCHUBHOIO OCOOWCTICTIO B 1HCTUTYILIOHAJIBHOMY Ta
MoOyTOBOMY THTIAX JTUCKYPCY.

dokycyBaHHS MOBO3HAaBUYUX JOCTIIKCHb HABKOJIO JIFOJWHUA Ta KOMYHIKAIIil
3YMOBUJIO MTOPOIKEHHS TEUiH Y pycili JUCKYPCUBHO-KOMYHIKATUBHOI MTapaJIuTrMH, 110
BUBYAIOTh COLIAJBHI Ta POJIBOBI XapaKTEPUCTUKU KOMYHIKAaHTIB, BIKOBUM, F€HACPHUNA
acriektu [12; 33; 102; 144; 164; 261; 301; 334; 350]. IlporpecuBHIM KpPOKOM Ha
IUIAXY JO JOCIHIIHPKCHHS MOBJICHHEBOI JISUTBHOCTI JIFOAWMHHU CTajO 3aJIy4CHHSI BUCHB
npo MoBHY ocoOucticts [104; 105; 108-110; 133; 140; 262; 310], aucKypcHBHY
ocooucricte [205; 206; 248; 250; 251]; TpakTyBaHHS 3aJCKHOCTI MOBJIEHHEBOT
MOBEJIIHKM BiJl KOMYHIKaTUBHOI cutyartii [51; 94; 98; 153; 276-278; 295; 309; 324,
336; 337; 385], BUBYCHHA KOMYHIKAaTHBHHMX CTpaTerii 1 TaKTHUK y TPOJYKyBaHHI
SKCILUTIMTHUX Ta IMIUTIIUTHUX cMuCIiB [26-28; 30; 179; 211; 280; 355; 366; 376].

Y ramy3i JIHTBICTMKH COIlabHI POJII  CTaIM 00 €KTOM JIOCIIKCHHS
3apyOiKkHUX HaykoBIiB [360; 368]. ComianbHi posi BUCBITIIOBAIKMCS CIEIiaiCTaMU
B o0Oxacti nicuxoiorii [4; 60; 157; 303] ta comionorii [75; 119; 178; 198; 353; 356;
253]. CoriayibHI poJTi CKJIAJIAIOTBCSA Y YUCENBbHI KOHQITypaIlii, sSKi MPOSIBISIOTHCS Y
MOBJICHHEBIN TISTIBHOCTI JUCKYPCUBHOI 0COOMCTOCTI. B3aemomiss pi3HHMX KOZOBHUX
CUCTEM, Cepe/l IKMX TOJIOBHE MICIIE TTOCiIa€e B3aeMOIisi BepOaTbHUX Ta HEBEPOATbHUX
KOMITOHEHTIB KOMYHIKaIlii, BilIOOpa)Kae€ThCs y TPOIECi OMEpyBaHHA POJIHOBUM
HaOopoM. MOOIUTBHICTH COIIATLHUX POJIEH 3yMOBITIOE BUBUCHHS CTPATET 1M Ta TAKTUK
Mepexo/1y BiJl OJIHi€T BUKOHYBAHOT COIliaabHOI POJIi IO 1HIIOI. Y 3a7eKHOCTI BiJl THITY
MOOUTBHOCTI (Y MEXaX CTaTyCHO-OPIEHTOBAHOTO ab00 OCOOHMCTICHO-OPIEHTOBAHOTO
THUITIB CHUIKYBaHHS, a TAKOX MPU MEPEXO1 BiJ OJHOTO TUIY JO 1HIIOTO) BapilOETHCS
Halip BepOanbHUX Ta HEBEPOAIBHUX KOMIIOHEHTIB KOMYHIKAaIlli MPU BUKOHAHHI

JUCKYPCHUBHOIK OCOOMCTICTIO PI3HUX COLIaIbHUX POJIEH.
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BukonanHs comianbHMX pojiiell Ha BepOadbHOMY, HEBepOalbHOMY Ta
HaJBEepOAIbHOMY pIBHSX KOMYHIKalli 3a0e3medyeThCsl NPUHIUIAMU ETUYHOIO,
rapMOHIMHOTO Ta €(EKTUBHOIO CHIJIKYBAaHHS, IO JOCIIKYE Taly3b €KOJIIHIBICTUKU
[82; 93; 181; 197; 201; 251; 298; 341; 343; 346; 380]. ComianbHi poii 6a3ylOThCS Ha
ouikyBaHHAX couiymy [332; 342; 365], ski BH3HA4YalOTh HOPMH Ta IIpPaBHJIA
noBeiHKKM. CTepeoTUIHe BTUICHHS COIlalbHOI poOJII Ha BepOalbHOMY Ta
HeBepOaTbHOMY PIBHSIX KOMYHIKaIlll BiIOYBAa€ThCS 3TITHO 3 CIIEHAPIEM, B OCHOBI
SKOTO 3aKJIaJICHI TMPUHIMIMN EKOJOTIYHOro cCrmuikyBaHHs. [li eKojoriyHum
CHUIKYBaHHSIM  PO3YMIETbCA  €THYHICTb, TapMOHIYHICTh Ta  €(QEKTUBHICTh
KOMYHIKaTUBHOT'O TPOIECY, a TAKOXX BIAMOBIIHICTh BUKOHAHHIO COLIAIbHOI POJII
OYIKYBAHHSM COIIIYMY.

AKTyaJIbHiCTb pPOOOTHM 3yMOBJIEHA MPUTAMAHHUM CY4YacCHId JIIHTBICTHUIII
AHTPONOLICHTPUYHUM  XapaKTEPOM JOCIIKEHb KOMYHIKATUBHHUX IMPOIECIB Y
PI3HOMAHITHUX  CHUTyaIliiX CIHUIKYBaHHS 1, BIAMOBIAHO, TPHU BUKOHAHHI
KOMYHIKAaHTaMHU PI3HUX COIlladbHUX poJjed. JIMCKypcuBHUII aHami3 CHpuse
pPO3B’SI3aHHI0 HAYKOBOI Mpo0JjeMHM IHTeprpeTalii 3Ha4eHb BepOAJIbHUX Ta
HeBepOaTbHUX KOMYHIKATHBHUX KOMIIOHEHTIB NPH BTUICHHI PI3HUX COIIaJIbHUX
pOJIeH, a TaKOXX BHUSBIICHHIO CTpATeri Ta TAKTHUK peaiizaiii COIiaJbHUX pojeh y
PI3HUX THUIaX TUCKYPCY.

3B’s130Kk poboTH i3 HaykoBUMH TemMaMmu. [[ucepTaris BiamoBigae mpodinro
JOCTIKeHb, SKI TMPOBOIATHCS Ha (HaKylIbTeTI 1HO3EMHUX MOB XapKiBCHKOTO
HalioHanbHOTO YHIiBepcutTeTy imeHi B. H. Kapasima y Mexax HayKoBHX TeM
«KOTHITUBHO-TUCKYPCUBHI JOCTIIPKEHHS MOBU Ta TeEpekiamy» (HOMep IepkKaBHOI
peectparnii 0114U004320) ta «ExOMIHTBICTHYHAN MIAX1A 10 aHATI3y TepMaHCHKHUX
MOB Ta TEJarorivHOro TpOIeCy iX HaBYaHHS Ha TyMaHITapHUX (aKynbpTeTax
YKpaiHChKUX BHIIIB» (HOMep aepkaBHOi peectparii 0118U002092).

Meta aucepTaiiiHOrO JOCHIKEHHS IIOJIATa€ y BHUABJICHHI OCOOJIMBOCTEH

MOBJICHHEBOI1 MOBEIHKM JAUCKYPCHUBHOI OCOOMCTOCTI NMPHU BUKOHAHHI HEKO PI3ZHUX
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COLIIAJIBHUX POJIEH, 110 MPOCTEKYIOThCA y BapitoBaHHI BepOalbHUX, HEBEPOATbHHUX
Ta HaJIBepOaTIbHUX KOMIIOHEHTIB KOMYHIKAIII.

JIOoCSTHEHHS MTOCTaBJICHOI METH Tiepeadadae po3B’ I3aHHs TAKUX 3aBIaHb:

- OOTPYHTYBATH TEOPETUKO-METOO0JIOT1YHI OCHOBH JIOCIIIKEHHSI MOBJICHHEBOL
MOBEJIIHKU JUCKYPCUBHOT OCOOMCTOCTI MPHU 3MiHI HEIO COIIaIbHUX POJIEH;

- BHM3HAUMTH COIlaJbHI Ta OlocolfiajdbHl 3MIHHI, III0 BINJIMBAIOTH Ha
MOBJICHHEBHH ~pemnepTyap JIHUCKYPCHUBHOI OCOOWCTOCTI TIpHM BHKOHAHHI HEIO
COIIAILHUX POJIEH;

- BHM3HAYUTH KOMYHIKATHBHI CTpaTerii peanizaiii coLiaJIbHUX pojied B
IHCTUTYIIIOHAJTLHOMY Ta MOOYTOBOMY THIIAaX JUCKYPCY;

- CXapaKTepu3yBaTH OCOOJMBOCTI BUKOPUCTAHHS BEpPOAJBHUX KOMIIOHCHTIB
KOMYHIKallii Mpu peaizallii ColialibHUX pOJIeH;

- BUSBUTU cCHeuudiky ONEpyBaHHS HEBEpOATbHUMH Ta HaABEepOaTbHUMU
KOMITOHCHTaMHU KOMYHIKaIlii MpU BTIICHHI JUCKYPCHUBHOK OCOOUCTICTIO COIIaIbHUX
poJieli B pI3HUX TUMAaX JUCKYPCY;

- BU3HAUUTH crieniudiky B3aeMoii BepOaJbHUX 1 HEBEpOATHHUX KOMIIOHEHTIB
KOMYHIKaIlii Mpy 3MiH1 COIIaJIBHUX POJIEH 0COOMCTICTIO.

O0’eKT JOCIIKCHHS CTAaHOBJISITH BepOaibHI Ta HEBEpOaIbHI KOMIIOHEHTH
KOMYHIKaIlii, siki JUCKYPCHBHA OCOOMCTICTh BHKOPHUCTOBYE IPH BHKOHAHHI PI3HHX
COWIAIbHUX pOJel y pi3HUX THUHax jauckypcy. Ilpeamerom  mocCimiKeHHS
BHUCTYNAIOTh OCOOJMBOCTI BUKOPHUCTAHHS TUCKYPCUBHOIO OCOOMCTICTIO BEepOAIbHUX
Ta HEeBepOATbHUX KOMITOHEHTIB KOMYHIKAIIl y X0/l peami3allii colliaJbHUX pojeil B
IHCTUTYIIIOHAJTFHOMY Ta MOOYTOBOMY THIIAX JHUCKYPCY 3a JIOTIOMOTOI0 TEBHUX
CTpaTeriii Ta TAKTHK.

I'inoTe3a nocnimKeHHS TPYHTYETHCS HA MPUITYIICHH], 10 B OCHOBY BUKOHAHHSI
COIaIbHUX pOJIed 3aKIaJeHO TPUHIHNIHN EKOJOTIYHOTO CHUIKYBaHHS, SKi
BU3HAYAIOTh JIUCKYPCUBHY MOBEIIHKY OCOOHMCTOCTI Ta BHUOIp JAUCKYPCUBHHX

CTpaTeriil Ta TAKTUK BUKOHAHHS COLIIAJIBHUX POJICH.
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Marepianom s nociimpkeHHs: ciayryBaiu 2180 mialoriyHUX JUCKYPCUBHUX
(¢parMeHTiB, A€ JEMOHCTPYETbCS 3MiHAa KOH(Irypamiidi comiadibHUX poJei
JTUCKYPCUBHOIO 0coOuCTICTIO. Jlianoriuni (¢parMeHTH BUOKPEMJICHO METOJA0M
CYLUJIbHOI BUOIPKM 13 TEKCTIB CY4YacHOI aHIJIOMOBHOI XYJOXHBOI JITEpATypH Ta
CKpUIITIB KIHOPLIbMIB 3araabHuUM 00csarom 4186 ctopinok (194,7 npyk. apk.).

TeopeTHK0-MeTOAOJIOTIYHMM MIATPYHTAM JTOCIIDKCHHS € KOMYHIKaTHBHO-
JUCKYPCHBHUH HampsM Yy MOBO3HABUYMX JOCHIDKCHHSAX: TEOpis JUCKYPCY
(A. 1. benosa [37], P. Bonak [384], T. A. Bau [eiik [327], A. I1. Maptuniok [162—
168], O. I. Mopo3sosa [299], B. A. Ymmna [276-278; 385], 1. €. ®dponosa [279],
I. C. lleuenko [302]); KOrHITHBHO-KOMYHIKATMBHUMN MiAXid, Y SKOMY MOBJICHHS
PO3TISTAETHCS y COILIIOKYJIBTYPHOMY KOMYHIKaTHBHOMY KOHTEKCTI
(€. B. Bbonmapenko [99], I. M. Komeraesa [116], JIx. Jlakodpd [349],
I. I. Mopo3zosa [179], I'. Cakc [366], B. O. Camoxina [222], 1. C. llleBuenko [298—
302]); miurBictuuna mparmatuka (JI. P. Besyrma [27], I. II. CycoB [261],
I. C. IlleBuenko [396]); Teopist MoBHOT / nuckypcuBHOT ocoducrocti (D. C. banepuu
[23], B. 1. Kapacuk [104], FO. M. Kapaynos [109; 110], H. B. Iletmtouenko [205],
JI. B. Conomyk [248; 250]); Teopis KoMyHiKallil, BKJIIOYaOYH HEBEpOATbHY
(Ix. Bypron [321], 1. H. Topenos [64], M. JI. Kunann [347], . ¥O. Kpeiimnin [138],
I'. T. ITouenmos [210], B. II. Piumonx [363], O. O. CeniBanona [226], 1. I. CepsixoBa
[231], JI. B. Comomyk [248], A. lednen [370], O. B. Smenkora [308]). V xoxi
JOCTI/DKCHHS] COLIaIbHUX pOJIell 3 TOYKH 30py JIHTBICTHUKM CIUPAEMOCH Ha
cTpykTypHO-yHKIIoHABHUH minxin (B. Jlabos [350], b. bimmn [314], 5. Biiommapr
[316], II. Bepk [322], II. Ilaxta [360], A. Campy [368], E. Ix. Tomac [314]);
KoHBepcaniHo-anamitnaanid (H. ®eiiprmay [332], [Ix. Xepitemk [342], T. Cakc,
€. llermodbd [365]) Ta Tteopito poneir (P. Jlimtom [353], JIx. Min [356],
JIx. JI. Mopeno [178], T. I1apconc [198]).

MeTogamu J0CHiIKeHHSI € AUCKYPCUBHHUI aHami3 JJs BU3HAUYCHHS THUITY
TUCKypCcy (IHCTUTYIIOHAIBHUNM YW TOOYTOBHM), Yy MeXaX SKOTO KOMYHIKaHTH

peani3yloTh COLIaJIbHI  pOJi; KOHTEKCTHO-CUTYaTUBHHMH aHalli3 [Jid  OMNUCY
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crenuiyHUX PHUC AUCKYPCUBHOI OCOOMCTOCTI K CyO’€KTa KOMYHIKAIli y XO.i
peanmizanii COLIAJbHUX POJIEH; MparMaJiHIBICTUYHUN aHali3 JJIsl BHOKPEMJICHHS
CTpaTeriil 1 TaKTUK y MeXax IHCTUTYI[IOHAJIBLHOTO Ta MOOYTOBOTO THIIIB JUCKYPCY,
10 BHU3HAYAIOTh HANpPsIM IHTEpPaKIli y pi3HUX KOHQIrypauisix coLialbHUX POJIEH;
nparMaceMaHTHYHUI aHalli3 I OMUCY CTPYKTYPHO-CEMaHTHYHUX Ta MparMaTHIHUX
0coONMBOCTEN peani3alii cTpaTerii BUKOHAHHS COLIAJIbHUX POJIEH AUCKYPCHUBHOIO
OCOOHUCTICTIO; METOJ aHalli3y HeBepOaJbHMX KOMIIOHEHTIB KOMYHIKAIlli; €JIeMEHTH
KUTBKICHUX MIpaxyHKIB.

HaykoBa HOBHM3HA [IHCEPTallifHOTO JOCTIIKCHHS MOJATAE y TOMY, MO Y
HhOMY BIiepie (1) mpeacTaBiaeHO pe3ybTaTH JIHTBICTUYHOTO aHAJi3y BepOalbHHX,
HeBepOabHUX Ta HaABEPOATBbHUX KOMIIOHEHTIB KOMYHIKaIlii, ikl BUKOPUCTOBYIOTHCS
JUCKYPCUBHOIO ~ OCOOMCTICTIO  TpM  BHMKOHAHHI  COULIAJbHUX  poJied B
THCTUTYIIOHAJTBHOMY Ta MMOOYTOBOMY THIMAaX JTUCKYPCY; (2) OKPECIEHO OCHOBHI MOBHI
Ta HEMOBHI 3acOo0M, IO XapaKTEPHU3YIOTh BapiaTHUBHICTH COIIaJIbHUX pOJIeH Ha
BepOabHOMY, HEeBepOaJbHOMY Ta HaABepOalbHOMY piBHX; (3) cXapaKTepHU30BaHO
KOMYHIKaQTUBHI ~ cTpaTerii Ta TakTUKW peaii3aimii CoIllaJbHUX poJiell B
IHCTUTYIIOHAJFHOMY Ta MOOYTOBOMY THIMaX AUCKYpCY; (4) BUSABIECHO TUCKYPCHUBHY
crieniuiky B3aeMo/Iii BepOaIbHUX Ta HEBEPOAIBHUX KOMIIOHCHTIB KOMYHIKaIlil MpH
peaizailii coliaJbHUX POJieH y IUX THIAX JUCKYPCY.

HaykoBy HOBHM3HY OTpHUMaHHX pE3yJbTaTiB y3araJbHEHO Y TaKHUX
MOJI0KEHHSIX, 1110 BUHOCSITHCS HA 3aXUCT:

1. ComianbHa pOJIb — CTEPEOTUIIHA MOJENTb TOBEMIHKH — BTUIIOETHCS Y
JUCKYpPCl Ha OCHOBI CIIEHAPiIO 32 JOTIOMOTOI0 CTPATETiH, SIKI Pealli3yl0Th CTEPEOTHII
Ha BepOAIbHOMY, HEBepOaIbHOMY Ta HaJBEPOATLHOMY PIBHIX KOMYHIKAIIIi.

2. Ha peamizamiro coIiabHUX pOJIEH JHCKYPCUBHOIO OCOOWCTICTIO B
IHCTUTYIIOHAJTFHOMY Ta OOYTOBOMY THITaX JAUCKYPCY BIUIMBAIOTH Taki (hakTopH, sIK
TeHIEP, BIK, COlllalibHA IPYIa, MICUXOTHIL.

2.1. YuHHUK TeHJepy BIUIMBAE HAa MOBJIICHHEBY IOBEAIHKY OCOOHCTOCTI B

KOMIUIEKCI 3 THUIIOM COLIaJbHOI poyil (JIOMiHaHTHA / CyOOpJMHATHBHA) B
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IHCTUTYLIOHAJLHOMY AUCKYpPCl 200 MIJKPECTIOE CTEPEOTUIHICTh MOLTY COLIAbHUX
poJieli Ha YOJIO0BI4Yi Ta XKIHOY1 Y TOOYTOBOMY AUCKYPCI.

2.2. Bik BuW3Hauae 3aTHICTh OCOOUCTOCTI BHUKOHYBAaTH COIIQJIbHI PO, IIO
BIJIMOBIJAIOTh OYIKYBAaHHSM CYCHUIBCTBA Ta MPUUHATUM HOpMaM MOBEIIHKH.
Xapakrep IHCTUTYLIOHAIBHUX CTOCYHKIB OOYMOBIIIO€ ICTOTHY 3HAUYIIICTh PI3HULI Y
NOTJIsaX CTaplIOro Ta MOJIOANIOrO MOKOJiHb, TOAI fAK 3a MOOYTOBUX YMOB
CHIIKYBaHHS BiK € MEHIII BATOMHM YHHHHKOM BIUIMBY Ha peaizallito poJeii.

2.3. ComianpHa Tpyna BUMAara€e Bi OCOOMCTOCTI JOTPUMAHHS COLIAJIBHOI
lepapxii B IHCTUTYI[IOHAJIbHOMY jauckypci. KomyHikaTMBHa TOBeAiHKa 13
JIOTPUMAaHHAM HOPM i€epapxi3allii € 3a3BUyail MpUTaMaHHOI ILOMY MOBIO i MPHU
BUKOHAHHI HUM COIIIAJIbHUX POJICH Y TOOYTOBOMY JTUCKYPCI.

2.4. TonepaHTHICTh Ta IHTOJIEPAHTHICTh SK JBAa OCHOBHUX ICHUXOJIOT1YHI TUIIU
MOBEJIHKM OCOOMCTOCTI BIUIMBAIOTh Ha MOBJIGHHEBUM pemnepryap. ToliepaHTHI
JTUCKYPCHUBHI OCOOMCTOCTI MPUILISAIOTH 3HAUHY yBary BUOOPY BIMIOBIIHOTO CUTYaIlii
MOBJICHHEBOT'O PETEpPTyapy, B TOW Yac sIK IHTOJEPAHTHI HE PO3MEKOBYIOTH MOOYTOBE
Ta OQIIiiHO-I1JIOBE CITUIKYBaHHS, HEXTYIOTh IIPaBUJIaMH MMOBEAIHKH MO0 BTLICHHS
COITIATBHUX POJICH TIPH Mepexo/ii BiJl IHCTUTYI[IOHATBLHOTO JI0 TOOYTOBOTO JIUCKYPCY,
[0 TPOSBISIETHCS Ha BepOAIbHOMY, HEBEpPOAIBHOMY 1 HaaBEepOaTbHOMY DiBHSX
KOMYHIKaItii.

3. Crparerii, mo BHU3HAYAIOTh HANpSM IHTEpPaKIlii, BHOIp OCHOBHUX 1
JOJIATKOBUX TEM PO3MOBU TPU BUKOHAHHI KOMYHIKAHTaAMHU PI3HUX COI[IJIbHUX
poJiel, 3aliekaTh Bil TUIY AUCKYpPCY — IHCTUTYI[IOHAJIBHOTO YU MOOYTOBOTO.
B iHCTHTYIIOHANIBHOMY JIMCKYpPCl HasBHI CTpaTerig peamizailii JIOMIHAHTHOI
COIaJIbHOT POJIi Ta CTpaTeris peanizaiii CcyOOpIMHATHBHOI COIIAJbHOI POJI.
Y moOyToBOMYy HOHMCKYpCl BHOKPEMIIOETHCS CTpATeris peaiizaiii CUMETPUYHUX
pPOJLOBUX TMO3WININ Ta CTpaTeris peami3aiii aCUMETPUYHUX POJHOBUX ITO3HIIIH.
TakTvku, MO € I1HCTpPYMEHTaMU BHUKOHAHHS [MX CTpaTerid, oOWUparOThCsA 3a

CIPSIMOBAHICTIO KOMYHIKAIIli HA KOOMEpalito Y1 KOHDIIIKT.
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4. PenepTyap BepOaIbHUX KOMIIOHEHTIB MOBIS 3MIHIOETHCS MPHU NEPEXO1 Bijl
BUKOHAHHS JIOMIHAHTHOI pOJdi J0 CYOOpJAMHATHUBHOI 1 HaBMakKW, IO HAWOUIBII
BUPA3HO TMPOCTEKYEThCS Yy 3BEpPTaHHAX, MO3UTHBHIA caMmopedepeHIii Ta
IMIUTIIUTHUX OIIHKAX.

4.1. B iHCTUTYLIOHAIBHOMY JUCKYpPC1 3BEpTaHHS MIAKPECTIOIOTh 1€PAPXIUHICTD
CTOCYHKIB MDK KOMYHIKaHTaMW Ta TO3HA4YaloTh COIlaJIbHY pOJIb MapTHEpA.
Y moOyToBOMYy MAHMCKYpCi 3a JOMOMOTOK) 3BEpTaHb aKIEHTYEThCS yBara Ha
MDXOCOOMCTICHUX BIJIHOCHHAX Ta EMOILIMHO-OI[IHHOMY CTaBJIECHHI KOMYHIKaHTIB.

4.2. HagBHICTp IMIUTIMUTHUX OIIHOK € 3HAKOBOIO OCOOJMBICTIO TMpH
ACUMETPHYHOMY THIII POJILOBUX BIIHOCHH, peaji3allis SKHX CYIPOBOKYEThCS
eMOIIIMHUM 3a0apBJICHHSAM, IO CTBOPIOETBCS 3a JIOMIOMOTOK0 HEBEpOATBHUX
KOMIIOHEHTIB, TO/A1 K OI[IHKAa MapTHEpa BUPAKAETHCS IMIUTIIIUTHUMHU BepOaTbHUMU
3acobamu.

4.3. TlosutuBHa camopedepeHIlis MiIKPECTIOe BIAMOBIIHICTh IMOBEIIHKU
JTMCKYPCHUBHOT OCOOMCTOCTI CTEPEOTHUITHIN peatizallii coliaabHOI poTi.

5. MoBieHHEBUH peniepTyap BUKOHAHHS COLIAJIBHUX POJIeH 3aJeKUTh BiJ] 30HU
JTUCKYPCUBHOTO OTOYEHHSI, MPEJCTAaBHUKAMHU SKOi BUCTyMaroTh MOBIL. CTymiHb
0013HAHOCTI MIOA0 BEpPOAIBHOrO Ta HEBEPOATBLHOTO perepTyapiB KOMYHIKATUBHOTO
napTHEpa BapilOETHCS B BHCOKOTO Y SIEPHIM 30H1 JUCKYPCHUBHOI'O OTOYEHHS 0
MEHIIIOTO CTYIIEHS MepeI0aueHHs] MOBJIICHHEBOT MMOBEIIHKM OTIOHEHTAa Y MapriHaIbHIN
Ta iepudepiitHiil 30Hax.

5.1. HeBepbanpHHil macmopT AUCKYPCUBHOI OCOOMCTOCTI BHIIO3MIHIOETHCS 3
ypaxyBaHHSM COIIaJIbHO MPUMHATHX Yy CYCHUIBCTBI HOPM IIOJ0 BHKOHAHHS MEBHHUX
comianbHuX pojeil. HeBepOanbHi KOMIIOHEHTH KOMYHIKAIIl TP BTUICHHI COIIAIBHUX
poJIel  CAyryroTh  30€peXEeHHIO  O(QIIMIHHO-IIIOBOIO  CTaTyCy  MOBII B
IHCTUTYIIIOHAJTFHOMY JUCKYpCi Ta BU3HAYAIOTh CTYITIHb TUPOCTI BUCIOBJICHB / MTiH, a
TAKOX 3aI[IKaBJICHOCTI B €MOIIMHOMY CTaHl KOMYHIKaTUBHOTO TlapTHEpa B

MoOyTOBOMY JTUCKYPCI.
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5.2. OnepyBanHs HaJIBepOaTbHUMU KOMIIOHEHTAMU KOMYHIKaIlii
JUCKYPCUBHOKO OCOOHCTICTIO y TMPOLECI BTUICEHHS HEK COLIAJbHUX pOJEH, L0
3ajlydae mepexiy] 3 IHCTUTYI[IOHAJIBHOTO A0 MOOYTOBOrO THIY AMCKYpPCY, BHUMarae
0013HAHOCT1 y MpaBWIaX Ta HOpMaX MOBEIHKK B MOOYTOBUX Ta ODIIHHO-IITIOBUX
yMOBaxX KomyHikarii. [lopymieHHS 1MX HOPM Ta TpPaBWI MPU3BOIUTH 1O
KOMYHIKaTHBHOTO TUCOHAHCY Ta KOMYHIKaTUBHHUX HEBJAY.

6. 3 TOYKM 30py EKOJIOTIYHOCTI CHUIKYBaHHS 3MiHAa COILIAJIbHUX pOJIeH
JTMCKYPCUBHOIO OCOOUCTICTIO € aMOiBaJIeHTHO-€KOJIOT1YHOIO, Ha 10 BIUIMBAE:
BIJIMOB1JIHICTh / HEBIAMOBIAHICTh OYIKYBAHHIM COLIIYMY BiJ] BAKOHYBAHOI COI[IaIbHO1
poJii; KOOTNEpAaTHMBHUH / HEKOOIECPATUBHUM HANpsAM CHUIKYBaHHS; Tpa Ha
MIJBUILCHHS / TIOHWKEHHS COIIAJIbHUX poJiel; BUOIp aJeKkBaTHOI / HeaaeKBaTHOI
CTpaterii 3MIHU COLIaJIbHOT POJIL.

TeopeTuuHe 3HAYEHHSI OTPUMAHUX PE3YyJbTATIB MOJSATa€ Yy TOMY, IO BOHH
J03BOJIAIOTH BCTAHOBUTH CIENM(DiKy ONepyBaHHsS BepOAIbHUMH Ta HEBepOaJbHHUMHU
KOMITOHCHTaMHU KOMYHIKAIlii y X0/l BUKOHAHHS TUCKYPCHUBHOIO OCOOUCTICTIO PI3HUX
COITIATHUX PpOJIeH, CXapaKTepU3yBaTH BapiaTUBHICTh B3aEMOJii BepOAJIbHUX Ta
HeBepOaJbHUX KOMIIOHEHTIB KOMYHIKAIlli 3 ypaxyBaHHSIM MparMaTHYHUX 1
JTUCKYPCHUBHHUX MapaMeTpiB iX (yHKIIOHyBaHHSA. PO3KPUTTS KOMYHIKaTHBHO-
nparMaTHYHUX MEXaHI3MIB  pealizallii pi3HUX COLIAJIbHUX pOJIeH  CIpuse
MOTJIMOJICHHIO JIIHTBOTIParMaTHKH Ta TEOPii TUCKYpCY.

IpakTnyHa HiHHiICTH POOOTH TMONSITAE y TOMY, IO OTPUMaHi pe3yibTaTH
JOCIIHKEHHSI MOKYTh OYTH BUKOPUCTaHI y KypcaX TEOPETHUYHOI TpaMaTUKH (PO3ALT
«IIparmaTuka pedeHHsS»), Y CHEIllaTbHUX Kypcax 3 Teopil KOMYHIKallli, AUCKypC-
aHamizy, Teopii HeBepOaTbHOI KOMYHIKaIlii, COIIOMIHTBICTUKH, a TAKOXK Y HaYKOBHX
JOCIIHPKCHHSIX CTY/ICHTIB Ta acMipaHTiB.

Amnpodanisi pe3yJbTaTiB A0CJiIUKeHHsI 37iliCHEHa Ha 3acigaHHAX Kadeapu
aHrMChKOi  ¢uIosorii  XapKIBCHKOTO — HAI[IOHAIBHOTO  YHIBEPCHUTETY  IMEHI
B. H. Kapazina (2015-2018 pp.); Ha 13 MDKHApOJAHMX HAYKOBUX KOH(EPEHIIISIX:

VI Mixnapognomy HaykoBoMYy (popymi «CyuacHa anriictuka: Jlo 85-piuus kadbenpu
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anrmiicekoi ¢uronoriin (Xapkis, 2015); XV, XVI, XVI| nHaykoBiii koHdepeHIii 3
MDKHapogHow y4acTio «Kapasincbki uutanHs: Jlioguna. Mosa. KomyHnikaiis»
(Xapkis, 2016, 2017, 2018); X MikHapOoHIli HAYKOBO-NIPAKTHYHIN KOH(EpeHIii
«MoBu 1 cBiT: nochimxeHHs Ta Bukiaganus» (Kiposorpan, 2016); 11 MixHapoaHiit
KoH(pepeHuii «Xya0xHi1 (eHOMEHHU B 1CTOPIl CBITOBOI JIiITepaTypu: MEpeXiJy MOBU B
NUCbMEHHUNTBO («"Opu30HT ouikyBaHHs»)» (XapkiB, 2016); VII MikxHapogHomy
HaykoBoMy ¢Gopymi «CydacHa 1HO3eMHa (UIONOTIA: JOCHIIHULBKANA MOTEHIIAN»
(XapkiB, 2016); III MixHaponHiii HaykoBid KoH(epeHIil «XymoxHi (eHOMEHU B
icTopii CBITOBOi JiTepaTypu: Mepexii MOBM B NUCbMEHHUUTBO («EKOLIEHTpU3M:
Kynbrypa 1 mpupona»)» (Xapkis, 2017); III MixuapoaHii HayKOBO-TIPaKTHYHIN
koHpepeHnli «Texkct y cywyacHoMy JiHrBictuuHomy BuMmipi»  (Ilepescnas-
XMmenpHunbkuii, 2017); koudepenuii 3 mikaapoanow ydactio «Culture. Cognition.
Communication. (Inter)cultural perspectives on language and the mind» (JIro0iH,
2017); MixuHapoaHiii HaykoBo-mpodeciitniii kondepeniii «Urgent Problems of
Philology and Linguistics» (bymamerrr, 2017); MikHapoaHiii HaykoBO-Tipodeciiiniii
koH(pepenitii «Science without boundaries — development in XXI century»
(bymamemrt, 2018); VIII Mixunapognomy HaykoBomy ¢opymi «CyuacHa
repMaHiCTHKa: HayKoBi quckycii» (Xapkis, 2018).

IIy6aikamii. OCHOBHI TEOpPETHWYHI IIOJOKEHHS Ta BHCHOBKHM JHcepTalii
BimoOpaxxeHo y 14 myOmikamisx aBTopa (3ar. o0c. 4,7 aBT. apk.), 3 HUX 4 CTaTTi
OIMyOJIIKOBAHO y CIeIialli30BaHUX BHJAHHSIX YKpainu, 2 — 3a kopaoHom (1 — vy
CIIBaBTOPCTBI, J€ JHCEPTAHTy HAJIEKUTh 3AIMCHEHHS NPAKTUYHOI YACTUHU
JOCIIHKEHHS) Ta Te3aX § HAyKOBHX KOH(EPEHITii.

O6car ta crpykrypa po6oru. Pobora ckiamaeTbes 31 BCTYITY, YOTHPHOX
PO3ALTIB 13 BUCHOBKAMH J0 KOKHOTO 3 HHX, 3arallbHUX BUCHOBKIB, CITUCKY HaYKOBHX
mxepen (388 mkepen, 3 skux 80 — iHO3EMHUMH MOBaMH), CIIHMCKY JOBIIKOBOT
nitepatypu (10 mxepen), CIUCKY JKEpeN 1TI0CTPAaTUBHOTO Matepiany (24) 1 1oAaTKiB

(4). 3aranbhuii o0csr podotu — 11 aBT. apk., 00CSIT OCHOBHOT'O TEKCTY — 9 aBT. apk.
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PO3JILI 1
TEOPETUKO-METOOJOITYHI OCHOBHU JTOCAIKEHHS
COLIAJBLHUX POJIEN JUCKYPCUBHOI OCOBUCTOCTI

VY npyriit nosoBuH1 XX CTOJITTS BUEHI-MOBO3HABII CKOHLIEHTPYBAJIM yBary Ha
JTOCIIPKEHH] pOJIi AHTPONMOUEHTPUYHOro (Gakropy B MOBI, IO JO3BOJMIO TO-
HOBOMY PO3IVISIHYTH TaKi SIBUIA, SSIK MOBA 1 MUCJICHHSI, MOBa 1 KapTHHA CBITY, MOBHA
OCOOUCTICTh. AHTPOTIONICHTPUYHUI TMPUHIINI, KOTPUH TIPYHTYETHCS HA TPIOPUTETI
JaroAChkoro Qaktopy B MOBI Ta MoBieHHI [116], mo3Boisie TpakTyBaTH MOBHY
cucteMy 1 GyHKIIIO (MOBIEHHS) SK IHCTPYMEHT 1 pe3yJdbTaT KOTHITUBHO-
KOMYHIKaQTUBHOI JisUTbHOCTI cy0’ekta [99, c. 9]. 31 BCTaHOBJIEHHSM HOBOI1
KOMYHIKATMBHO-IMCKYPCUBHOI MapaJUrMM Yy JIHTBICTHUII BiIOYBAa€ThCS BIAX1 Bij
BUBUYEHHS MOBH SIK 3aKPUTOI CUCTEMHU Ta MOBOPOT IO BUBYEHHS MpoLieCy KOMYHIKaIlil
MK peaJIbHUMU JIFOABMHU Y MEeBHIN COIliajbHIM cuTyallii. MOBJICHHS JIOAUHU JTOCUTH
MOBHO BiJIOMBa€ ii BHYTPIIIHIA CBIT 1 TAKMM YMHOM CTa€ JHKEPEIOM 3HaHb Mpo i
ocooucricts (I'. I. borin [42], }O. M. Kapaynos [109; 110], O. C. Kyopsikosa [142],
O. M. laxuaposuu [291], B. B. Kpacuux [132-134], C. O. Cyxux [262; 264]).
HaiiHoBimmr mociijpkeHHS B Taly3l KOMYHIKAaTHMBHOI JIIHTBICTUKH — BIIKPWIIH
MEePCIEKTHBYA BUBYCHHS MPOOJIEMH MOBHOI 0coOMCTOCTI. Bee wacrimie 1 BieBHEHIIe
JHTBICTH TOBOPSATH CHOTOAHI TPO MOBY fK 3aco0i BepOamizarmii JIHOACHKOTO
CIUIKYBaHHS y TPOIECi CIUIBHOI MISIIBHOCTI JroJel. AHami3 MOBHOI OCOOHMCTOCTI
HEMUHYYE BeA€ AOCTIKCHHS J0 BHBYCHHS KIIOUOBOTO TMOHSTTS — OCOOHCTICTD.
BBeneHHsS MOHATTS OCOOMCTOCTI B JIIHTBICTHUKY J03BOJIMIO TOBOPHUTH IPO TE€, IO
MOBa HaJIC)KUTh, TIEPII 3a BCE, OCOOMCTOCTI, KA YCBITOMIIIOE ceOe 1 CBOE MicIe Y
CBITi, CBOIO COIIaJIbHY POJIb y MPAKTUYHINA JISUTBHOCTI 1 MOBHOMY CHUIKYBaHHI, CBOE
BITHONICHHS] 110 MPUHHATUX y CYCHUIBCTBI HOPM 1 KOHBEHIIIM OadeHHS CBITY,
KOPEKTHO BUKOPUCTOBYIOUH X y CBOIX MPEIMETHUX Ta MOBIICHHEBHX JisTX.

3aiyyeHHsT mnapaBepOAJbHUX Ta EKCTPaIHIBAIBHUX CKJIAJHUKIB /0 KOJa

JIHTBICTUYHUX JOCHIIKEHb PO3LIMPIOE TMOHSATTS MOBHOI OCOOHMCTOCTI Ta BHUMarae
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BBEJICHHA MOHATTS KOMYHIKaTUBHOI, a00 auckypcuBHOi ocoducrocTi (B. 1. Kapacuk
[104; 107], A. I'. bapanos [18], H. B. [letnrouenko [205], JI. B. Comomyk [248]), sika
Jli€ B KOHTUHYQJIbHOMY JMCKYPCUBHOMY MPOCTOPI 1 BAKOPUCTOBYE Pa3oM 13 MOBHUM
KOJOM 1HIII CEMIOTHYHI KOJIM 3aJIeKHO BII  CHEUUM(DIKM  CHUIKYBaHHS.
KomyHiKaTHUBHO-IMCKYpPCUBHA TMapagurMa JI03BOJIAE MPOCTEKUTU OCOOJIMUBOCTI
MOBJICHHEBOT TMOBEIIHKM JTUCKYPCHUBHOI OCOOMCTOCTI y XOJ1 peaiizalii Hero
COLlIATPHUX pOJell B TOOYTOBOMY Ta IHCTHTYI[IOHAJTbHOMY THIIAX JHCKYypCy 3a
PaxyHOK BUKOPUCTAHHS BepOaIbHUX Ta HEBEpOaTbHUX 3aCO01B KOMYHIKAIII.

JIns  TEOpEeTUKO-METOAOJOTIUHOrO OOTPYHTYBaHHS  JIOIUIBHOCTI  aHaJI3y
COLlIATBHUX POJIEH HEOOXiHO OXapaKTepU3yBaTH TIOHATTS KOMYHIKATHBHO-
JTUCKYPCUBHOI MapajiirMU — JUCKYPC Ta TUCKYpCHUBHA OCOOMCTICTh. JlocmimkeHHs
0COONMMBOCTEY BHKOHAHHA JIUCKYPCHBHOIO OCOOMCTICTIO COILIAIBHUX  pOJIeH
3YMOBJIIO€ HEOOXITHICTh HAaJlaHHA BHU3HAYEHb IOHATTAM I1HCTUTYIIOHAIBFHOTO Ta
noOyTOBOTO AMCKYpPCY, Ha MIAIPYHTI SIKAX BHUIUISIOTHCS TUIU BHUKOHYBAHHX
coliabHUX poisiei. Tum IuCKypcy HaJa€e MOXIMBICTH OKPECIUTH MOBJICHHEBY
MOBEIIHKY TUCKYPCHUBHOI OCOOMCTOCTI /I BAKOHAHHS COILIAJIbHUX POJICH.

Brinenns COIIAIBHUX  pOJIel  JUCKYPCHBHOIO OCOOHUCTICTIO €
IIJIECIIPSIMOBAHOKO JISTIBHICTIO, METOI0 SIKOi € BJaja «rpa CBO€i poiy, TOMY

BHU3HAYAEMO 1i SIK CTPATET1uHY JISJIbHICTb.

1.1 CouianbHi poJii Ta coniajJibHi CTATYCH 0COOMCTOCTI

1.1.1 CyTHicTh NOHATTH coliajbHOI poJii. [[OHATTS «posiby», MO Mae CBOi
BUTOKM 3 Teatpy [316], mouanu BukopuctoByBatd B 1920-1930-x pokax, 30Kkpema B
corrioJiorii Ta comianapHIA TIcuxoJorii. IcHye aBa MiAXOAW 1O BUBUCHHS COIIAIbHUX
poJieli — CUMBOJIIYHO-THTEPAKITIOHICTCHKUAN Ta CTPYKTYpHO-PYHKITIOHAIBHIM [316, C.
205-206; 360, c. 3], sKi BHKOPHUCTOBYIOTH TMOHSTTS «POJIbY» y NIBOX PI3HUX, aje

CYMDKHHX CMHCJIaX.



28

32 CUMBOJIIYHO-IHTEPAKIUIOHICTCBKUM MIAXOJ0M, pPOJb IOCTa€E SK (peim
B3a€MOBIJIHOCHH, W0 3JaTHUH J0 BUJO3MIH Ta HE Ma€ YITKUX KOHTYpIB, IO
3aJIeKUTh CYTO Bl CHUTYallli, aje He BiJ (PIKCOBAHOI y CYCHUIBCTBI CTPYKTYpH. Poib
HE € TPEINHCAHOI0, HE BUKOHYETHCS 32 CXEMOIO, HE OOTOBOPIOETHCS 3a3daleTillb;
pOJIb € PO3YMIHHSIM, II0 BHUHHUKAE JOOPOBUILHO Ta CaMOCTIMHO TpPU B3aeMOJii 3
monemu [360, c. 3]. Imei mpo NpUHHATTS pojed Ta NPOAYKYBaHHS poJeh €
BOXJIMBUMU: y COIaJbHIA B3a€MOJIi KOKHA OCOOHUCTICTh AKTHBHO HAMAara€ThCs
BU3HAUUTHU CHUTYALlil0, 3p03YMITH CBOIO POJIb Y Hild, 00paTH poib, KA € BUTITHOIO YU
Ty, 10 MOA00AETHCS, CKOHCTPYIOBATH POJb Ta MEPEKOHATH 1HIIMX MIATPUMATH ii.
Takum uyuMHOM, POJIi, K 1 OCOOMCTOCTI, MOXYTh OYTH CaMOIIPOTOJIOMICHUMH, abo
BOHM MOXXYTb IpU3HAYATHCS IHIIUMU — HaOyT1 yu npunucani [316, c. 205-206; 360,
c. 3].

VY Hamomy AOCHIIKEHHI MU CIHUPAEMOCh HAa CTPYKTYPHO-(QYHKIIIOHATHHUN
MiAX1A 10 BUBUEHHS POJIEH, 3TiJHO IIOTO COINaJbHI POJII MOXKYTh PO3YMITHCS Yy
MeXaxX TEeBHUX POJIbOBUX BIAHOCHH (HANpUKIAJ, OaThbKO-AUTHHA, JTOKTOP-TAIIEHT,
BUMTENIb-YUE€Hb), WICHCTBO Y 3arajbHUX COLIAJIBLHUX KAaTEropisix (Hampukia, 6aTbKy,
MEJIMKH, aKaJIeMikH), a00 y OUIBII-MEHII IHCTUTYIIIOHAI30BAaHUX MO3UITISAX Y TIEBHUX
COITIATBHUX CTPYKTypax (HampuKIaJ, MaTH y POJWHI, JIKap y JikapHi, npodecop B
yHiBepcuTeTi). Pi3HOMaHITHI Oinpmr ab0 MEHII TPSAMO B3a€EMOIIOB’s3aHI POJIi
dbopMyt0Th HaAOOPH POJICH, Y SAKUX POJII PO3PI3HIIOTHCA 32 (QYHKIIISIMU Ta CTyIEeHEM
Brnaau [360; c. 2]. YV 3B’s3Ky 3 1i€r0 Kiacudikaiieo Ipupoia BiTHOCHH MK OyIb-
SKUMU JBOMA POJISIMHU Yy HA0Opi poJieH € YHIKAIbHOIO.

«Ponb — CTiIMKWN 11a0JIOH TOBEIIHKH, IO BKJIIOYAE ii, TYMKH Ta TOYYTTS
moauHu. PoiboBa mMoBeniHKa € TIOBEIIHKOIO JIIOJUHU, SKa 3aiiMa€e MEBHY COIIAIbHY
MO3UITII0 3TIHO 3 OYiKyBaHHAMH Ionei. PonpoBa moBeminka OyayeTbest 3a
MIPUKIIAJIOM Ta MAa€ MEXKi: BUKOHABEI[b POJIi Ma€ MEeBHY CTYMiHb CBOOOH i, MOKHA
TOBOPHUTH TIPO pojb O6aThKa, odirnepa, macaxupa i 1.1.» [103, c. 12]. Poms — 11e popma
CYyCHUIbHOT MOBEIHKM JIIOAUHU, 00OYMOBJIEHA 11 MOJOKEHHSIM Yy TEBHIN ColllaibHIN

rpymi [141] (nanpukian, y poJauHi, y BApOOHUYiH, HaBYaIbHI1M, CIIOPTUBHIN IpyIIi).
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JIns MUCKYpCUBHUX Ta MParMajiHMBICTUYHUX JOCHTIIKEHb COLIaIbHUX POJieh
JOLIJIBHO 3aCTOCOBYBATH CTPYKTYPHO-(YHKLIOHATBHUHN MIAX1] 10 TEOPii posei, Tak
K e Mmiaxia OUIbIIe 3aJ0BOJIbHSIE MParMaTUYHUNM acCHEeKT JOCHIIKEHHS, TOMY M0
OB’ SI3aHUI 3 OYIKYBaHHSAMH OTOYYIOYHUX IIOJAO BHKOHAHHS COIIAJIBHUX pOJiei. 3a
CUMBOJIIYHO-1HTEPAKLIOHICTCHKUM MIJIX0JIOM COLIAJIbHI POJIl HE € IPOrHO30BAaHUMU
Ta 3aJIeKaTh CYTO BiJl KOHTEKCTHOI CHUTyallli, II0 € JOCHTb MNPOOJIEMATUYHUM 3
paKkypcy JIOCIIDKEeHb MOBHUX Ta HEMOBHHMX (PEHOMECHIB, MPUTAMaHHUX JJIS TIEBHUX
COIIAJILHUX POJIEH Ta MPHU Nepexo/1ax BiJl OAHIET COIIATBLHOT POJIi 10 1HIIIOT.

VY comianbHii NCUXOJOTii POl BU3HAYAIOTBCA SIK XapaKTepH1 MOJei
MOBEIIHKKA OJHIET JoAMHKM a00 JCKUTbKOX Jrojged y koutekcrti [314; 368, c. 7).
Teopist poneit nepegdayvae, 1o IO HAMararoThCs BIIMOBIIATH OYIKYBaHHSIM B1J X
BJIACHOT MOBEIHKK Ta MOBEIIHKH iHIIKX jroaei» [314]. OuikyBaHHS, y CBOIO Yepry,
PO3IIIAIAIOTECS SIK TEHEepaTopu poJied Ta MOXYTh Kiacu(iKyBaTHCS 3a TpbOMa
MOJIAJIbHOCTSIMU: HOPMHU Ta MPUMKMCYBAaH1 OYIKYBaHHS, TaKl BUPa)KalOTh BUMOTH Ta
3ampocu JIIOJUHU; BIPYBaHHS Ta OIKCOBI OYIKYBaHHS, L0 BUPAXAIOTh TYMKH,
TBEP/PKEHHS Ta CBITOCIPUWHATTA JIOJUHU; BIOAOOAHHS, IO BUPAXKAIOTh MOYYTTH,
OIiHKK a00 IMIHHOCTI. YCI TpU MOJENl OUYiKyBaHb BIAIMOBIAIOTh 3a MPOJYKYBaHHS
pOJICH, Ta JIIOJIM YacTO BIAMOBIIAIOTH OYiKYBaHHSM, IO 1HII MPEICTABHUKHU COIIYMY
MaloTh a00 MPEACTABIAIOTH 010 HUX [314].

Taxe >x BU3HAYEHHS COLIAILHUX poJiei mpomonyBaB P. Jlapennopd, nogaroun
710 TOTO, IO «COIiaJIbHI POl — 1€ MoJieJli a00 HOPMH TOBEIIHKH, 0 OYIKYIOTHCS Bij
BUKOHABIIS B MEBHIM no3umii» [322, c. 47] y comianbHiil cTpykTypi. L{i odikyBaHHS
BBAKAIOTHCS CYCITUIBHUMH CTEPEOTHIIAMHU.

CormianpHi POl € YaCTHHOK COIAIbHOI OCOOMCTOCTI, IO CTBOPIOIOTH
caMOOyTHICTh 1HAMBIAA, pa3oM 3 HOro COIAIBHUM CTAaTyCOM, TO3HUIIIEI0 Y
CyCHUTBCTBI, BITHOCMHAMH, IO 0co0a MOXKE€ HaMaraTuch BCTAaHOBUTH Yy XOJi
comianbHOTO KUTTS [360, c. 1]. Tak caMo K 1 0COOMCTOCTI, COIIaIbHI POJIi MOXYTh

pO3MIISIAATUCh AK TeBHa (opMa CEMIOTHMYHOIO TIOTEHIliady, OpraHizoBaHa Yy
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pernepTyap Ta 10 KOHCTPYIOEThCSI Ta TPUBOAUTHCSA B M0 JIHIBAJIbHUMH Ta THITUMU
CEeMIOTHYHMUMH YUHHUKAMH Yy COIialIbHIN B3aemoii [316; 360, c. 1].

B3aeM03B’ 130K MIXK COIIQAIBHUMH POJISIMU T4 BUKOPUCTAHHSIM MOBU BUKIHKAE
iHTEepec Oaratbox AochigHUKIB. ColiaibHi poJl nepeadadyloTb BUKOPUCTAHHS
MEBHOT'0 JIIHTBAJIBHOT'O HAa0OpYy, 1110 € BIAMOBIHUM JIsl BUKOHAHHS Takoi podi [360,
c. 1]. Ane B TOif ke 4ac 0COOMCTOCTI pOOJISTH JIHIBAJIbHUM BUOIp Ta MOOUTI3YIOTh
YaCTHHY CBOT'O JIIHI'BAJIBHOTO PENEpTyapy, 00 BKa3aTH, OOrOBOPUTH Ta BTUIMTH iXH1

CoLllaibH1 POJIL.

1.1.2 Tlinxoam a0 BUBYEHHH ¥ TPAKTyBaHHS KOHUENUid comiaJbHUX
poJaeii. [loBeniHka JIOAMHU BH3HAYAETHCS CTPYKTYpOI HOro OCOOMCTOCTI, HOTO
COINAJILHOIO POJUTI0. BaKJIMBUM JOCATHCHHSAM Y BUBUYEHHI COIIAJIBHUX POJICH €
po3pobka Jx. Migom Teopii poJiei, 3rigHO 3 SKOK CYTHICTh OCOOHCTOCTI, ii
0ararcTBO Ta PI3HOMAHITTA BHU3HAYAIOTHCA Ta MPOSBIAIOTHCA MEPII 3a BCE uepes
BUKOHYBaHI HEK COIllaJibHI poJi, a caMa colliajJbHa JISJIBHICTE OCOOHCTOCTI
IPEACTABISAETHCS K CYKYMHICTH 11 COIiaJlbHUX POJIeH, 10 3adiKCOBaH1 y CHCTEMI
MOBHUX Ta 1HIIMX cuUMBOIIB [75; 356]. Uepe3 mporiec MpUHAHATTS POl 1HIUBIIH
PO3BHBAIOTh 3/IATHICTH JIIOJIEH YABIATH ceOe B IKOCTI 00’ €EKTIB CBOET BJIACHOT TyMKH.

3 Touku 30py k. Mima HEOOXiTHOI IEPEeayMOBOIO OYIb-sIKOi JIFOACHKOT
B3a€EMOJIIi € 3JaTHICTh JIOJUHU TMpuUAMaTtu Ha cebe podi iHmux mgoae. Taka
3IaTHICTH ()OPMYETHCS 1€ B TUTIYOMY Billl, 1, 32 mymKoto J[. Mina, po3BUTKY Ii€i
3IaTHOCTI CIPHUSIIN Pi3HOMaHITHI auTsdi irpu [356].

Beryn 10 KONEKTHBHOT I'pu MaB Ha yBas3l MPUUHATTSA HAa cebe TMEBHOI POITi.
[TocTymmoBo nWTWHA HaByYajach y MPOIECi TPU TOCTIAOBHO BHKOHYBATH JEKiTbKa
pi3aux poineid. 3rigHo 3 J[k. Minom, kputepieM A0CUTH CHOPMOBAHOI OCOOUCTOCTI
Oyna 3maTHICTh JIOAVMHU TMpUHAMaTH Ha ce0e TaKk 3BaHy pOJb «y3araibHEHOTO
iHmoro» [356]. Lle mousarTs o3Hawamo y JIk. Mina BUHHMKalOUWd y CBIIOMOCTI
JIOJIUHU 00pa3 CYCHUIbHOI YMKH. 3a JIOIIOMOIOI0 Takoro o0pasa «y3arajbHEHOTO

IHIIOTO», COIllajibHAa Tpyla Morja BIUIMBATA HAa MOBEIIHKY OKPEMOi JIIOAUHU Ta
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KOHTPOJIIOBAaTH 10 TOBEIIHKY. byap-ske opraHizoBaHe cycnuibctBo JIx. Min
Ha3MBa€ y3arajJbHEHUM IHIIUM. [HAUBIIM OadaTh ce0e 3 TOYKU 30py y3arajabHEHOTO
iHmmoro [356].

VY Kk1acMYHOMY BU3HAYEHHI COIIABHOI PO TMOHSATTS HAJCKUTh 10 TaKUX
CUTYyaIlll colliaJIbHOT B3a€MO/1i, KOJIU PETYISIPHO, MPOTITOM JOBIOro Mepioay yacy
BIITBOPIOIOThCS TMEBHI crepeoTunu moBeaiHku [353]. P. JIiHTOH &1aB COIIOJIOTIYHY
IHTEpIpeTalil0 MOHATTS pOJi, BUAUIMBIIM B CTPYKTYpl COLIaJbHUX BIJTHOCUH
cTaTycu, ToOTO MEeBHI MO3MIlii, Ta OB’ s13aH1 3 HUMHU CYKYITHOCTI IIpaB Ta 000B’SI3KiB.

OCHOBHI XapaKTEpPUCTHKHU COIadbHOI pojl Oyau BHJILJIEHI aMEPUKAHCHKUM
cormiosiorom T. Ilapconcom. VY saxocTi 0a30BOi OJMHMII COIIaJdbHOT CHUCTEMU
T. TlapcoHC BUKOPHUCTOBYBAB CTAaTyCHO-POJBOBHA KOMIUIEKC SIK CTPYKTYpHUU
KOMITOHEHT corfiainbHoi cuctemu [198]. Cratyc € CTpyKTYpHOIO MO3UIIEID Y MeXax
COLIIAJIbHOT CUCTEMH, a POJIb € Te, IO JI0JIMHA POOUTH, 3aMarOud 10 MO3HUIII0, 1110
PO3IIIAIAETHCS B KOHTEKCTI i1 (DYHKIIIOHAIbHOI 3HAYEHHEBOCTI ISl CHUCTEMHU Y
IIJIOMY.

Konnenmist JIxx. JI. Mopeno [178] oxommtoe Bci piBHI JIIOJACBKOTO OYTTS,
MOYMHAIOYM 3 HAWBHUIIOro, OO0KECTBEHHOro, ab0 KOCMIYHOTO, 1 3aKIHUYHOYH
3BUYAHUM Ta OyaeHHUM. [IOHATTS «pOJjb» BUKOPUCTOBYETHCA Y BCIX KUTTEBUX
nposiBax. BiH omucye ponb Ik «hopMmy (GYHKIIOHYBAaHHS, Ky NMpUHAMae 1HAWBI Y
MEBHUI MOMEHT, pearyloud Ha MEeBHY CUTYAIlil0, IPU 1bOMY 3aITHUMH € 1HIIT 0COOH
ta o0’ektr» [178]. JIkx. JI. MopeHO mMOdYaB EKCICPUMEHTYBATH 3 <(OKHUTTEBHUMHU
POJISIMIY, PE3YIBTATOM YOTO CTAJIO CTBOPEHHS TCUXOAPAMU y SKOCTI MPAKTUIHOTO
TEPANEBTUYHOT'O METONY 1 Teopii poJjied B SKOCTI PO3rOPHYTOI aHTPOMOJIOTIUHOT
cuctemu. Llg cuctema M03BONsIA OXOMUTH Y TOHSTTI «POJIbY THUIHA TIOBEIIHKH,
BUSBIICHI Y Pi3HUX cdepax KHUTTS, Ta 3BECTH JJO0 OJHOTO 3HAMEHHUKA.

Teopis poneit JIx. JI. MopeHo poOUTh MOXJIMBUM BCEOXOTUTIOIOYUHN MIAX1 10
TEOPETUYHOTO PO3YMIHHS Ta MPAKTUUYHOTO BHpIlIEHHS Oaratbox mpoOseM.

CouianbHe XKUTTA — 1€ HAOIp JpaMaTUYHUX CHUTYalllll Ta ApamMaTUYHUX J1d. ABTOD
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OTOTOXHIOE COIliaTbHE JKUTTS 31 CICHIYHMM TeaTpaJbHUM JikcTBoM [178],
3HAXOJAYHU CIUJIBHE MK HUMU — IHTEPAKTUBHY I'PYNOBY AUHAMIKY.

VY nojganbmuX AOCHIKEHHSIX COLIaTbHO-KOMYHIKATUBHI POJIl pO3TIISAAINACA Y
Tpbox acnekrax [202, c. 21]: 1) cycniibHOMY (poJib SIK CUCTEMA 3arajbHUX YSBIEHb
Ta OYIKYBaHb CTOCOBHO MOBEAIHKHU JIOJUHU, 110 MAa€ MEBHUN COLIAIBHUI CTaTyC Ta
3aiMa€ IIEBHE IIOJ0KEHHS, 110 BIJHOIICHHIO JO JIOACH 3 IHIIMMH COIIAJIbHUMH
cTaTycaMu); 2) 0COOMCTICHO-OPIEHTOBAHOMY (POJIb SIK CHCTEMA MEBHUX CTIEUPIUHUX
OYiKyBaHb 10 BiIHOIICHHIO JO BJIACHOT 0COOMW 3 OOKY JIFOJAWHM, IO 3aliMae TEBHE
CTaHOBHIIE / CTaTyC Y CYCIUIbCTBI W MPEJICTABIISIE BIACHY MOBEAIHKY Yy B3aeMOJIT 3
IHIIUMHU JTIOABME); 3) IHTEpaKTUBHOMY (POJIb SIK MPOSIB MOBEIIHKH, B TOMY YHCII
KOMYHIKaTUBHO1, JTFOJWHH, 110 3aliMa€ MEBHE CTAHOBUIIC / CTATYC y CYCIIIBCTBI).

Jlo BUBYEHHS poJiell KOMYHIKAHTIB B IHTEpAKI[ISX ICHYe JBa 0a30B1 MiIXOIU Y
CydacHIW JIHTBICTHII: TpaguliMHUNA Ta KOHBEpCaIlliHO-aHATITUYHUNA (€THO-
MeroaoJioriuanil). TpaguuiitHUN TiAXig € 3a CBOEK CYTHICTIO MephOpMaTUBHUM,
KOHCTPYKTHBICTCHKUM (3 BEKTOPOM aHaNi3y Bil MaKpOJAMCKYPCUBHUX KaTeropid 10
iX BTUICHHS Yy JIOKQIBHUX IHTEPAKIlIAX). 3TAHO 3 MMM IMJIXOJOM COIlladbHa POJb
KOMYHIKaHTa BUIUIMBAE 3 MOr0o OUIBII-MEHII MOCTIHHOTO CTaTyCy, BU3HAYAIOUW THII
KOMYHIKaQTUBHOI MOBEAIHKH Y KOHKPETHOMY CIUIKYBaHHI 3 ypaxXyBaHHSIM OYiKyBaHb
CyCHUTBCTBA BIIHOCHO JIFOJAWHU, SIKa Ma€ BIAMOBIAHY corianbHy QyHKIifo. Ile Oumpm
a6o0 MeHm (QikcoBaHI CTaHAAPTH TOBEIIHKHA 1 MISUIBHOCTI, IO AaKTyali3ylTh
B32€MO3B’ 130K COIIAIBHUX XapaKTePUCTUK 0COOMCTOCTI 1 ii MoBH. [HIIMMU crioBaMu
JTOMHA «BUKOHYe» (performs) ponb y BIAMOBIIHOCTI JO MEBHOTO HAOOpPy CBOIX
COITIATbHUX XapaKTEPUCTHK, 110 BU3HAYAIOTHCSA 1 comianbHUM ctarycom [202, c. 22].

Tpagumiitauid miaxia 10 BUBYCHHS KOMYHIKATHBHUX POJICH JTI03BOJISIE BUILIUTH
CTaTYCHI, TMO3MITIIHI Ta CUTYyaIliliHI poJli y Woro Mexax. CtarycHa pojib KOMYHIKaHTa
BH3HAYa€ HWOro BIJIHOCHO IOCTIMHUN CTAaTyc, SKUH BiH Ma€ BiJ HAPOHKCHHS SK
HaJICKHICTh /10 MIEBHOI CTaTi, BIPOCHIOBIAaHHS, €THOCY. [lo3uiliitHa poJib € 30BHIIIHBO
0OyMOBJICHOIO Ta HAOyTOI 3aBASKM OCOOUCTHM 3YyCHJUISIM 1 BIANOBIJAE MICI[IO

JIOIUHK B cycnuibCTBl  (mpodecii, comianbHOMY cTarycy). Tperii Bun
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KOMYHIKaTUBHUX POJICH € BapiaTHBHHUM 1 3aJIS)KUTh BiJl KOHKPETHOI cutyamii [225,
c. 167]. CuryauiitHi poJsii HOAUIAIOThCA Ha crenudiyHi Ta Tudy3Hi (0OCOOUCTICHI).
YMOBOIO «IporpaBaHHs» cHeluiYHUX poJeil € MeBHI 30BHIIIHI YMOBH, B MeXax
AKUX BIJOYBA€TbCS 3aCBOEHHS MpaBUJ CHUIKYBaHHS. J{Mdy3HI poJii BU3HAYAIOTHCS
IIHHICHUMU / MOpaJbHUMH OpIEHTAIIIMU OCOOUCTOCTI: JIPyr, BOPOT, MOpPsIHA
JIOJUMHA Ta 1HII. Y Mekax TakuxX posie (OpMyIOTbCsl LIHHICHI Opi€HTalli,
3aCBOIOIOTHCS MOPaJIbHI IIHHOCTI CYCHUJIbCTBA. 3a3HAYEHUU MiJIX1 Y3rOJIKY€EThCS 3
ineero I. T'obdmana [336] mpo Te, 10 B peasbHOMY CIUIKYBaHHI, Y TOMY YHCII
IHCTUTYIIOHAJILHOMY, PO3BUTOK (PakTOpiB OCOOMCTICHOI B3a€MOJIl, MO MOCTIMHO
3MIHIOIOTBCSI 3aJIe)KHO BiJ] KOHKPETHOI CHUTyallli / Xoay B IHTEpakilii, BHU3HAYAE
CBIIOMHMI 4M HECBIAOMMI BUOIp IHTEpaKTaHTaAMHU TI€T YU 1HIIOI KOMYHIKATUBHOI
CTpaTerii YM TAKTHKH, a TAKO)XK MaHEPH CITLITIKYBaHHS.

[IpencraBuukn KOHBepcalliiHo-aHadiTHUHOro maxony (H. detipkiay [332],
JIx. Xepitemxk [342], T. Cakci €. lllermodd [365]) opienTyBamucy Ha MiKpoaHai3
pojieil 'y MANCKYpPCUBHOMY OTOYEHHI, IIKaBISYUCh HE CTUIBKH THM, K Came
BUKOHYEThCS POJIb, a SKUM YHMHOM ii peamizaiisi oOyMOBIIIOE camy I1HTEPaKIiio 1
MOBJICHHEB1 KPOKH 1HTEpaKTaHTIB. JloCIIKEHHS 30Cepe/PKeHI Ha CaMUX YY9acHUKaX
1HTepakKirii, ToOTO Ha TOMY, SIKi POJIi BOHM OOMPAIOTh JJIA peaizallii MeBHUX IICH,
SKI POJi MIATPUMYIOTBCS HHUMH, a SIKI BIIXWJISIOTBCA / CIIPOCTOBYIOTBHCS SIK

HEPEJIeBAHTHI Il IEBHOTO MOMEHTY MOBJICHHEBOTO OOMIiHY.

1.1.3 KareropiajibHi XapakTepHCTHKH COLiaJbHUX Ppojei. 3 mo3uiii
COIaJTbHO-CTaTyCHOTO MOJIETIOBAHHS KOMYHIKaTUBHOI ocobucTocTi
MPOTUCTABISAIOTECS CTAOUThHI 1 BapiaTUBHI (CTaTycHI 1 CTaTyCHO-POJIBOBI)
xapaktepuctuku cy0’ekTiB [102]. Jlo crarycHux (cTaOinmbHWX) BiH BiTHOCHTH
010JI0TiYHI Ta COIiaNbHI XapaKTEPUCTUKH, IO CTATYCHO-POIHOBUX (BaplaTUBHHUX) —
CUTYaTHBHI, MO3ULIIHI Ta €MOII1i1HI 03HaKH. BapiaTUBHI XapaKTEepUCTUKHU PO3YMIIOTh
SK YTOUYHEHHSI MOCTIMHUX CTaTyCHUX XapaKTEPHUCTHK. JIf0JlMHA TIEBHOI CTaTi Ta BIKY,

MIEBHOTO OCBITHBOI'O T4 MAaHOBOTO PIBHS, IO HAJEKUTH O MEBHOI €THOKYJIBTYPHOI
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Ta COLIAJIbHOI TPyNHU, 3 SKOI BOHAa ceOe acollilo€, MOBOJAUTHUMETHCS B PI3HUX
KOHKPETHUX CUTYallisIX BIAMOBIIHO O CTEPEOTHIIIB MOBEAIHKH, MPUTAMAHHUX Ii SIK
HOCIIO TIOCTIHHKUX CTaTyCHUX xapaktepuctuk [102, c. 12].

OpHak y peaJlbHOMY CIUIKYBaHHI OCOOMCTICHO-IHAMBIAYaJlbHE Ta CTATYCHO-
MIpeICTaBHUIIbKE HEPO3PUBHO IMOB’s3aHI: Macaxup, MOKYIellb, NalllEHT, MIIIOXi] Ha
BYJIMIIl pealli3yloTh ce0e B Ha3BaHUX pOJSAX, MHUMOBUIBHO BUSBISIOYU SIK
OCOOMCTICHI, TaK 1 CTAaTyCHO-POJIbOBI XapaKTEPUCTUKHU Yy CHUIKYBaHHI 3 IHIIUMH
moaemu [102, c. 12].

Icanye cxoxka kiacudikaumis posied, y sIKii BHOKPEMIIIOIOTHCS TOCTIHHI, abo
noBroyacHi, i curyatuBHi poii [140]. 3okpema, AOCTIIHUK 3ayBaXKye, MO IMepIiia
rpyna poJjiedi oOyMOBJIICHa HE3MIHHUMHU XapaKTePUCTUKAMH JIOAWHU (BIK, CTaTh,
MOJIOKEHHSI B POJIMHI, Mpodecisi, piBEHb OCBIUEHOCTI), Ipyra — XapakTepUCTHUKAMU
KOHKPETHOI CHUTyallli CIUIKyBaHHsS (poJji Maimi€eHTa, Macaxxupa TOIIo). Y IbOMY
BIJTHOIIICHH1 PO3TJISIAIOThCS «KIacuiKaliiiH» O03HAKH, 10 BiJ0OpaKaroTh MOCTIHHI
MOBJICHHEB1 XapaKTEPUCTUKH TIET YU 1HIIOT POJIi: «TOBOPUTH, K BUUTEIbY, «OOJIHIII
CB1M MPOKYPOPCHKHUM TOH», «KKPUUIHUTH, K OazapHa 6abax» Ta iH. [140, c. 134].

VY KOXHOTO 1HAMBIAA ICHYE POJILOBHM HaOIp, MO BKIIOYAE B ceOe CYKYITHICTh
pOJIeH, BIIACTUBUX TMEBHOMY I1HIAWBINY B TNEBHHUX CHUTYyallisX 1 HajekaTh KOXHOMY
OKpPEMOMY CTaTycCy.

ComianbHa pPOJb MPOSBISETHCA TUIBKH B KOHTEKCTI COIIadbHOI B3aeMOJIl
[198]. 3nmutTTs TakMX B3a€MOJiK YTBOPIOE THHAMIUHY COIianbHy cucteMy. ColiaabHi
nii BeayTh O 3aJIOBOJICHHS, 3aBISKH BIATOBIAHOCTI HHMX I Hamepes 3aJaHuM
OUYIKYBaHHSM IHIIUX Jtojge. TakuM 4YMHOM, OYIKYBaHHS CTalOTh OCHOBOIO JIJIs
(dbopMyBaHHS COILIAIBHUX HOPM 1 3aTJIBHONPUHHATHX I[IHHOCTEH.

T. ITapconc [198] cnpoOyBaB crcTeMaTH3yBaTH COIlialbHI poji. BBaxkaeTbcs,
10 OyIb-SIKy POJIb MOKHA OIKCATH I’ IThMa OCHOBHUMH XapaKTEPUCTUKAMU:

1. Emomuiiinicts. Jlesiki poiii (HampuKiIaj, MEIWYHOI CECTpH, Jikaps abo

MOJIIIEMCHKOTO) BHMAaralTh EMOIIIHHOTO CIIOKOKO B CHTYyaIliaX, IO 3BUYAHHO
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CYNPOBOJIKYIOThCSI OypXJIMBUM TMPOSIBOM TMOUYYTTIB (TIpU XBOPOOi, CTpakKJaHHI,
cMmepTi). Bin wieHiB poauHu 1 Apy3iB OUIKYETHCS OUIbII AKTUBHUM MPOSB MOYYTTIB.

2. Cnocib orpumanHs. Jlesiki posi BUpaxkaloThCsl 3a PaXyHOK 3alpOIIOHOBAHUX
CTaTyCiB, HaNpHUKIaJ, IUTHHH, YA [OHAKa, JOPOCIOTO TPOMAASHUHA, BOHHU
BU3HAYAIOTHCSA BIKOM JIIOJAMHM, 110 BUKOHYE pPOJb. [HIII poJii 3aBOMOBYIOTHCA B
MpoIIeCi colliaizallii; HampuKiaji, KoJiu MoBa e npo npodecopa, MaeThCs Ha yBasi
Taka poJib, sIKa I0CATAE€THCSI HE aBTOMATUYHO, a B PE3YJIbTaTI 3yCUIb OCOOUCTOCTI.

3. Macmtab. [eski poni oOMexeH1 CTpOro BU3HAYEHUMU aClleKTaMH B3a€MOJI1i
monei. Hampukman, pomi Jikaps 1 mnamieHTa OOMEXKEHI MUTaHHSMH, —SIK1
0e3rnocepeTHbO BITHOCSATHCS J10 37I0pPOB’sl marieHTa. MiX MaJeHbKOI JAUTHHOIO 1
fioro Matip’to a0 6aThKOM BCTaHOBIIOIOTHCSA BIJHOCHHH LIUPIIOTO IUIaHY; KOXKHOTO
3 0aThKIB XBIJIIOIOThH 0arato CTOPiH KUTTS MAJISTH.

4. ®opwmamizaris. Jleski poii nepeadadarTh B3aEMOJIIIO 3 JTIOJBMHU BiIIOBIIHO
710 BCTAHOBJICHUX MpaBuil. Hanmpukiaa, HauaabHUK TpU HEBUKOHAHHI HOTO TOPYYEHb
MoOke omTpadyBaTu TpaliBHUKa a00 X BUHECTH Homy norany. Ilpu BUKOHaHHI
HIINX pOJIEH IOMYCKAETHCS O0COOJIMBE MOBOJKEHHS 3 TUMH, 3 KUM Yy Bac CKJIAJIHUCS
ocoOucTticHl BigHOCWMHU. Hampwukiazn, OMM3bKUM JApy3sIM 1 poadyaM MU HaJIaeMO
MOCITyTH, HE BUMAararouu Oyab-sKOi MaTepialibHOI IJIATH 32 HUX, Y TON Yac sIK MOTJIH
0 y3TH MJaTy B HE3HAHOMOT JIFOJIUHU.

5. Motugartisi. B ocHOBI pi3HUX poiielt nexaTh pi3Hi MoTuBH. [lepenbadaeTnes,
CKa)XIMO, 10 3aMOB3STJIMBA JIIO/IMHA TIOTJIMHEHA BIACHUMHU 1HTEpECaMH — B OCHOBI ii
BYMHKIB JIC)KUTh MPAarHEHHS OTPUMATH MaKCUMaJIbHHI MPHOYTOK. AJie BBa)KA€THCA,
[0 CBAIIEHUK MPAIIO€ TOJOBHUM YWHOM 3apajiyl CyCIUIbHOTO OJara, a He 0COOMCTOT
Buroau. Y cBoix mpaugx T. IlapcoHc BBaxae, 1mo Oyab-sika pojib BKIIOYAE JEAKE
cnonydeHHs 1ux xapaktepuctuk [198]. B iHmycTpianbHUX CycHiIbCTBax Oarato
JOJe BUKOHYIOTH BENUKY KUIBKICTh OOOB’S3KIB, MPUYMHOIO SKUX BHUCTYTAE
PI3HOMAaHITHICTh CTaTyCIB 1 posie. HaBiTh poui, 1110 BU3HAYAIOTHCSA SKUMOCH OJHUM
OKpPEeMHM CTaTyCcOM, 37aTHI HaKJIaJaTH Ha JIIOJAWHY CYyNEepewInBI BUMOTH. Takum

YHMHOM, BUHHKAE€ HAIl a MDK pOJISIMH, TIOB’ I3aHUMHU 3araJibHUM CTaTyCOM.
2 b
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Hanpuknan, npodecop yHIBEpCUTETY 3aBXAU TOOPO3UWIMBUHN 31 CTYJEHTAMH,
aje B TOW K€ yac BIH MOBHMHEH 30epiratv AMCTAHIIIO JIs CHPABEMJIMBOI OL[IHKH
CTyIeHTIB. Po3cTaHOBKa poiiell 3a MPIOPUTETHICTIO BUOYIOBYETHCS BIAMOBIIHO /10
JOMIHYIOUHUX I[IHHOCTEH 1 CKIaJa€ThCs 3T1AHO 3 00CTaBUHAMU.

ComianbHa poJib MPEACTABISAETHCA Yy BUIJAAL (ikcallii IEBHOIO MOJIOKEHHS,
sKe 3aiiMae TOW 4YM IHIIMKA IHAWBIN y cHcTeMi CcycniuibHUX BimHocuH [4]. Sk
NPEJICTABHUK COIyMYy, KOXXHAa JIFOJIMHA HAJCKHUTh 1O BEJIUKOi KUIBKOCTI PI3HUX
COLIAJIbHUX TPy (POJIMHA, HABYAIbHA TPyNa, APY>KHS KOMIaHIA 1 Tak Jaii).

VY KkoXHIH 3 IUX TPyN BOHA 3aiiMae MeBHE MOJIOKEHHS, Ma€ TIEBHUM CTaTyC, J10
HEl Tmpe’ ABIAIOThCS TICBHI BUMOTH. BHKOHAHHS JIFOJMHOIO COIIaIbHUX POJICH, IO
BIJIMOBIAAIOTh CTAaTyCy, € JIKEpEeIoM mependayyBaHOCTI 1 MOPSAKY B CYCHIIbCTBI.
Ponw 3yMoBItO€ MaHepy MOBEAIHKH, BUMHKH, il 1HAWBIZA B KOHKPETHIM CHUTYyaIIii.
Bin nmrogunm, sika BUKOHYE 110 POJIb, JIFOAHU OYIKYIOTh MEBHUX BUMHKIB. OfHaK 1 cam
BOJIOJIAp CTATyCy OYIKY€ BIATOBIAHOI peakilii BiJl OTOUYIOUHMX 32 BUKOHAHHS CBOET
poii. CycniIbCTBO BHU3HAYa€ BUMOTH 1 HOPMH TOBEIIHKH IJis TEBHOI COIlIaJbHOI
poiii. 3 BHKOHABIIEM pOJII HABKOJIMIIHI BHOYIOBYIOTh BIIHOCHHHM BIAMOBITHO 0
BUKOHAHHS CTaTyCHOI PpOJIi, OCKUIBKM TOBEIIHKY, IO BIAIMOBIJIa€ OYIKyBaHHSM,
CXBAIIOIOTH, a 3 MOPYITHUKAMH OYiKYBaHb HAMAraroThCsl HE MIATPUMYBATH CTOCYHKH.
I Bce 5k pi3HI poJIi B CYCHUIBCTBI, K 1 B T€aTpi, HCOJJTHAKOBO KOPCTKO BUMArarTh Bijl
aKTOpa TOYHOTO CIIAyBaHHS MPHUKIAJCHUM TMpurricaM. BcTaHOBIEHI B CYCHIJIBCTBI
HOPMH MIOJI0 KOXKHOI 3 MOXJIMBHUX JKUTTEBUX COIIAJIBHUX POJEH BUMAararoTh Bif
O0COOMCTOCTI BUKOPUCTaHHS MOBH, BIAMOBIAHOI J0 CHTyaIlli, COIliadbHOI POJi Ta
COIIAJIBHOTO CTaTyCy OCOOMCTOCTI.

CorrianpHa poJib HEMOXKIJIMBA 0€3 TaKUX YMOB, SIK OUIKYBAaHHS UJICHIB TPYIIH,
(GYHKITIOHATBPHO TOB’SI3aHUX 3 TEBHUM CTAaTyCOM, 1 COIllalbHI HOPMH, 37aTHI
¢dikcyBaTH KOJIO BHMOT 10 BHUKOHaHHA 1Iiiei poni [119]. Sfkmo odvikyBaHHS
pPO3MIISAAIOTHCS SIK OOOB’SI3KOBI BUMOTH, TO MpU iX (hikcalii BOHH MNEPEXOIsiTh Y

pO3psiJ COLlAIbHUX HOPM. AJie BOHM TaKOX MOXYTh 1 HE (IKCyBaTHCS 1 MPOCTO
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3aJIMIIATUCS OYIKYBaHHAMM. POJIbOB1 OUIKyBaHHS BKJIIOYAIOTh B ceO€ Bl CKIIAJIOBI:
i 1 IKOCTI.

Ponb MOXHa BH3HAYUTH SK THIIOBY PEaKIlil0 Ha THUIIOBE OUiKyBaHHS. ba3zoBy
TUIIOJIOTII0 POJiel 3a3/alieriib BU3HAuUa€e CycniuibcTBO. JKOJHA poOjib HE € KOPCTKO
(p1KCOBaHOO MOJIEIUTIO MTOBEIHKH.

TuibKM 32 YMOBU NMPaBUIBHOI IHTEpIIPETAllli 1 OLIHKK COIIAIbHUX poJieil OA1H
OJIHOTO BHWHHKA€ colliadbHa B3aeMofis. Lleli mpoiiec aMepuKaHCHKUW TICHUXOJIOT
T. [lIu6yrani Ha3zeaB npuitHATTsAM poii [303]. Ha fioro aymky, mporiec mpUAHSATTS
POJI1 € CKJIQJIHUM 1 TIOJISITA€ Y COPUUHATTI JKECTIB, 1IeHTU(IKAIIT 3 IHIITUM 1HIUBIIOM 1
NPOEKIIIEI0 Ha IHIIOrO CBOIX BiacHUX ¢GopMm moBeAiHKU. EdexTuBHICTH yuacTi
JIOJIMHY B Y3TO/DKEHUX JISX 3QJICKUTh BiJl MOTO 37JaTHOCTI CTaBaTH B YSIBI PI3HUMH
JIIOJTEMU.

HaiipaxomBimM —~ MexaHi3MOM  (OpPMYBaHHs — COIIaJIbHUX  poJied €
ineHTudikaiis, 10 BHUPAXa€TbCsI B  YCBUIOMJIGHHI  1HAWBIIOM  TPYIOBOIi
MPUHAICKHOCT! (€THIYHOI, MONITHYHOI, TEPUTOPIAIbHOI, MOBHOI, pENiriiHO1) 1
dbopMyBaHHI COLIAJIBHUX YCTAaHOBOK. BuauisioTh 1Ba Buau igeHTUdIKAI]
ocobucrocti: 1) comianibHa imeHTU(IKAIISA — YCBIJOMIICHHS 1 €MOIIHHE CIPUHHATTS
OCOOHCTICTIO CBO€I MPUHAIEKHOCTI IO MEBHOI COIIaJbHOI CHIIBHOCTI; 2) POJIbOBA
imeHTudiKaIiss — IPUHHATTA OCOOMCTICTIO CYCHUTRHO 3YMOBJIEHHX HOPM 1 TPYITOBHX
BHMOT, III0 TaKOX BIAMOBITAIOTH 11 BIIACHUM 1HTepecaM i morpedam. [nmeHTudikaris €
epeyMoBO0 Juisi  (OpPMYyBaHHS 1IEHTUYHOCTI — COIIAIBHOI SKOCTI, fKa €
pPEe3yIBTATOM CBIJIOMOTO 1 €MOIIHHOTO 3B’SA3KYy IHIMBIZA 3 1HIIMMH JIFOJBMH,
COLIIATBHOIO CITUTBHICTIO [61].

InenTudikamis IHAWBIIA 3 BEJIHWKOI COIIAJIBHOI TPYHOK € TOTpedor Yy
CBOEMY BIIACHOMY «MH», Yy TMPUHAJIEKHOCTI O MEBHOTO COIIAJIbHOTO CEPEIOBHIIA.
Coriamizaiiss 0COOMCTOCTI HEMOXJIMBa 0e3 MPUUHATTS Ha ceOe MEeBHUX poyeH i
crpoOu iM BiAMOBIAATH, BUKOHYBATH iX. Y MPOIECI BUKOHAHHS MEBHOI COILIANbHOT
poJIi 1HJUBIA BUCTYIA€ HE TUIBKU B SIKOCTI HOCISl BIACTUBHUX HOMY XapaKTEPUCTHUK,

110 BUPaXKalOTh crenudiKy OyTTs BIAMOBIIHUX COIIaIbHUX TPYH 1 BUIIB AISUTBHOCTI,
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ajie TakoXX BIH 1IEHTH(]IKYE CBOIO OCOOHMCTICTh 3 HaBKOJMIIHBOIO JiicHIcTIO. be3
caMoileHTU(]IKaLlli BXOI)KEHHS y OyIb-IKYy pOJIb HE € MOXKJIUBHM.

Sx nns cycnmiabCTBa, Tak 1 JJIs1 0COOMCTOCTI (hopmMyBaHHS CTaOUIBHOI
1JIGHTUYHOCTI, BUPAXKEHOI Y MaKCUMaJIbHO MOBHIM BIAMOBIAHOCTI Oa)kaHb Cy0’€KTa 1
BHMOT HaBKOJIMIITHLOI JIMCHOCTI, € BaXKJIMBUM MOMEHTOM. UMM OUIBIIE COIIIAJIBHUX
poJielt 311aTHa BUKOHYBATH JIIOJJMHA, TUM OUIbLI IPUCTOCOBAHOIO J0 KUTTS BOHA €.

[Ipouec comianizamii 0COOMCTOCTI YacTO BHUCTYMA€E SK MEXaHI3M OCBOEHHS
comianbHux poiied. IlpudiHATTs poai Moxke OyTH AOOPOBUIBHMM, AOOPOBUIBHO-
npumycoBuM 1 mnpumycoBuM [322]. Tinmbku Taka TOBEJiHKA, sKa BIAMOBIIAE
OUIKYBaHHSM THX, XTO (YHKITIOHAJIHLHO OB’ I3aHUH 3 IEBHUM CTaTyCOM, Ha3UBA€ThCS
POJUTIO. 1HINIA TOBEJIHKa poiuito He €. KoxkHa JrofrHa BUKOHYE CBOi pOJIl 3 NEBHOIO
YaCTKOK 1HJIUBIAYAJIbHOCTI Ta OPUTTHAIBHOCTI, ajie Bapiallii 00OMeXyHOThCS IEBHUMU
HOpMaMH 1 OYIKYBaHHSMM, IO HAKJIAJAIOThCS CYCIUJIBCTBOM Ha KOHKPETHY pPOJIb.
Tomy BBa)kaeTbcsi, IO POJIb € BIJHOCHO CTAOUIHHOIO TMO3WIIIEI0 HABITH TOMI, KOJHU

OJIHY 1 Ty caMy POJIb BUKOHYIOTh Pi3HI1 JIIOJIH.

1.1.4 KareropiajJbHi XapaKTepUCTHKH coHiaJbHOro crarycy. Craryc
y3arajabHIO€ OUIBIIICTH COIIAJIBHUX POJICH, B IIbOMY MPOSBISETHCS POJILOBUH TUIaH
cratycy. ColliagbHUM CTAaTyC — II€ CITIBBIAHOCHE ITOJIOKECHHS JIIOJMHHU Y COIlaIbHIM
CUCTEMI, 10 BKIJIIOYAE ii MpaBa, 00OB’SI3KM Ta B3a€MHI OYIKYBaHHS TMOBEIIHKHU, MPHU
[ILOMY, IHIAMBITYaTbHI XapaKTEPUCTHUKH JIFOJIHHU BiICTYIAaOTh Ha Apyruid miad [103,
c. 3]. 3 ToukM 30py JIHTBOCEMAaHTHKH JO BU3HAYEHHSA COLIAJBFHOTO CTaTyCy
JTOMAEThCS, IO 1€ TIeBHWH Crocid TOBEAIHKH, OYIKYBaHUH BiT 0co0OW,
BIJI3EPKATIOETHCS Y MOBHUX oauHHMIIX [103].

M. BebGep BU3HAuUa€ Kacu SIK TPYMH JIOACH, Ui MOMKIMBOCTI y KUTTI Oynu
BU3HAYCHI PUHKOBOIO CHUTYAIlI€I0, Ta YW JOJs BU3HAUYATIACH CTAaTyCcOM a00 3BaHHSM,
[0 TPHCBOIOBANUCH M iHImmME JoaeMu [322, c. 61]. Tlo3wuris cTaTycHHUX rpym

HaOyBajach 3a3BUYall 3 HAPOKEHHS Ta 3aKPIILIIOBAIACh 3aKOHOABYO.
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PoznineHHst cycnuibCTBa 3a COLIAJBHUMH KilacaMu Oepe CBOi BUTOKHM IIE 3
no0u cepeaHboBIYYs. Pi3H1 Kiacuikamii comialbHUX IPYI Ta CTaTyCiB BUXOMSTH 3
MO3UIlii HaMaraHHsS TPEJICTABHHUKIB TICBHUX TPYN BHUIIPABIATH Ta TNEpPEAaTH Y
HaWKpamoMy CBITJII CBOI BiacHi mepeBaru Ta mpusiierii [322]. CepenHboBiuHe
CYCITUTBCTBO, HAMMPUKJIIA, TTOAUISETHCSA Ha «THX, XTO MOJUTBHCS», «THX, XTO BOIOIOTHY
Ta «TUX, XTO MPaLO0Th». Taka crpaTudikallis Ha NEePIIMA MOTJISA] BUCBITIIOETHCA 3
MO3MIIIT THX, XTO HE MpaIoTh [322, ¢. 61].

JlJiss TO3HAYEHHS COIAJIbHOTO CTAaTyCy OCOOM BUKOPHUCTOBYIOTBHCS CIIOCOOM
NPOTHCTABIICHHS BHPAXECHHS W omucy crtarycy. Jlo O3HaK COIiaIbHOTO CTaTycy
3apaxoOBYIOThCSl CYOCTaHI[IHI ¥ pelieBaHTHI XapakTepucTuku ocid [267, c. 32]. [Ho
NEepIIMX HajexaTh CTaTh, BIK, HAIIOHAJBHICTH; A0 APYIMX — OCBITa, mpodecis,
JIOCB1J, piBEHb BOJIOJIHHS MOBOIO. J[Ji1 BUMIpY CTaTyCy BJIACTHUBE 31CTaBIIIOBAJIbHE
CTaHOBHIIE 0C10 y MEBHHUX COIIATBHUX CTPYKTYpaX, IO BUSABIISIIOTHCS B COIIATBHIN 1
CUTyaTUBHIN HEPIBHOCTI, Y B3aEMHHAX BiJl BUILIOTO J0 HIKYOTO 1 BiJ] HIXKYOTO [0
BuUIIoro. JlocaipKeHHsT KaTeropii coliaabHOro cTarycy mnepeabadae [267, c. 32]: 1)
BU3HAUEHHS COLIAJBHOTO CTaTyCy OCOOM $IK COLIalibHOI KaTeropii, BHUSBICHHS
crienudikk Ta CrocoOiB BUOKPEMIICHHS KAaTerOpiiHOT O3HAKK COIlIaJbHOTO CTaTyCy
ocoOu; 2) OOTpyHTYBaHHS OCHOBHUX CIIOCOOIB BHpPa)K€HHsSI O3HAaKH COIIaJIbHOTO
CTaTyCcy OCOOM B JICKCUYHIA CEMaHTHIl; 3) BUBUEHHS KOMOIHATOPHKH O3HAKU
COITIATBHOTO CTAaTyCy B 3HAYCHHI CJIOBa M BHCIIOBJCHHS 3 O3HaKaMH MOJIAJIbHOCTI,
0COOOBOCTI, OITUCY CTHITICTUYHOTO PEECTPY.

Kareropist comianbHOTO CTaTyCcy € CEMaHTHUYHOIO KaTETOPi€0, TUIAHOM 3MICTY
SKOT € BIAHOIIIEHHS HEPIBHOCTI MK YYaCHUKAMH CHUIKYBaHHS, TUIAHOM BUPAKCHHS —
CUCTeMa JIHTBAIBHUX 1 MapadiHrBaIbHUX 3ac00iB [267, ¢. 33]. ComianpHUI cTaTyC
MPOSIBIISIETBCSI Y BUKOPHUCTAHHI JIGKCUYHUX OJWHHIL 3 BIATOBIIHAM 3HAYCHHSIM
[234]. BupakeHHs COIiaJIbLHOTO CTAaTycy OCOOM MOXe€ OyTH MHUMOBUIBHHM a0o0
BUMYyIIeHUM. CHUIKYIOUHUCh, aJpECcCaHT I[103acBIIOMO a00 HAaBMHCHO BHKa3zye B
MOBHHUX OJMHHIIIX (BUMOB1) CBOE a00 aJpecaToBE COIlaIbHE TMOXOKEHHS, CTaTh,

BIK, PIBE€Hb OCBITH i KYJIBTYPH, BUJl 3aHATh, TOOTO HAJEKHICTh /10 MEBHOI CO1AJIbHOT
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Ipyly, COLIANbHOTO MPOLIAPKY CyCHuUIbCTBA. HanexHICTh 10 MEBHOI COLIalbHOI
TPYIU BiIA3EPKATIOETHCS Y JICKCUKO-CEMAaHTUIHUX OJUHUIIIX.

ComianbHu# cTaTyC 0COOM IPYHTYETHCSI HA OCHOBHHX 1 JOAATKOBHUX CITOCOOaX
BUPXXEHHsI, a camMe: Ha BapiaTMBHOCTI 3acCO0IB BHUPaXEHHsI KaTeropii cTaTycy Ta
MIAKIIOYEHH]I 0 BUPaXEHHsS CTaTyCcy IHIIMX 3HadeHb. llpu Oe3mocepeaHbOMY
BUPAXCHHI aJpPECAaHTOM HAJNA€ThCSA TepeBara CICMialbHUM JKecTaM, CJIOBaM —
3BEPTAHHSAM-TOHOpPATUBaM, CIECIliaIbHUM 3BEpTaHHSAM, (QOpMyJiaM COIIAIBHOTO
ETUKETY, SKI CTalOTh 3HAKOBUM BIIJI3EPKAJICHHSAM COIIAIbHOTO CTaTyCy ajapecara.
BupaxeHHs COIiaabHOTO CTaTyCy OCOOM TaKOXK JEMOHCTPYETHCS MapaiHrBalbHUMHU
(mormnsin, moctaBa, BUpa3 OOJMYYS, JKECTH, Xojaa) 3acobamu [267, c. 33], saxi B
MUCEeMHOMY CHUIKYBaHHI BiIJI3E€PKAIIOIOTHCS BUIMIECTIBHUMH IMEHHUKAMHU Ta
nepGopMaTUBHUMH JIIECTIBHUMH CTPYKTypaMH — HaIPUKJIA, Y CUTYaIlil MPOIaHHs.

baraTomnaHoBICTh KaTeropii COILIAJIbHOIO CTAaTyCy JIOJAMHU BUPAXKAETHCS Y
PI3HOMAHITHUX THUNAX IMO3HA4YeHBb BIAIMOBIAHOI KaTeropiajdbHOi O3HAKU Y 3HAYCHHI
cinoBa. O3Haka COIIAJIBHOTO CTATYCy € MparMaTHYHOIO 32 CBOEI0 TPHUPOAOI0 1
IPOSIBIISIETHCA Y TAYMAyeHHSAX 3HAUYeHb B KiIacu(iKalliiHOMY, TpaHChOpMaIiiHOMY
Ta iHTepmperariinomy acmektax [103, c. 218]. Iadopmariiss mpo cratyc MokKe
NepeiaBaThCs OMOCEPEAKOBAHO Yepe3 IHTEPIPETaIil0 XapaKTEPUCTUK COLIaTbHOTO
CTaTyCcy o0coOM, IO HajeXaTh 10 CTAaTYCHO-pEJIEBaHTHUX cdep XHUTTI (poboTa,
npodecis, T0CBi, OCBiTa, B3aEMUHU, MaTeplaIbHUNA CTaH TOIIO).

®. Kotnep y mocmimkenusax comianbaux rpyn Crnomydenux llltatiB AMepuku
CIIUPAETHCS Ha JOCIIKCHHS COITIOJIOTIB, SKi BUAUISIOTH IIICTh CYCITUIBHUX TPYI, IO
npornonytoThes y Tabmuii 1.1. «XapakTepucTHKY MEeCTH OCHOBHUX CYCHUTBHUX TPYII
ClIA». CycninbHUM KjlacaM NpUTAMaHHUMHU € JIeKUIbKa XapaKTEepUCTUK:
1) iHauBiM, 110 HAJIEXKATh JO OAHIET TPYIH, CXHJIBbHI ITOBOJUTHCH Maike OJHAKOBO;
2) B 3aJIe)KHOCTI Bi/l MPUHAIEIKHOCTI 10 Ti€T UM 1HIIOI TPYIHU JTIOU 3aMalOTh BUIIE
a00 HMKYE MOJIOKEHHS Y CYyCMUIbCTBI; 3) CyCHUIbHUN Kiac (Ipyra) BUSHAYAETHCS HE
Ha OCHOBI1 SIKOiCh OJIHOI 3MIHHOI, a Ha OCHOBI 3aHSTh, JOXOJIB, OaraTcTBa, OCBITH,

IIHHICHOT OpIl€HTaIlll Ta IHIIUX TMOJIOHUX XapaKTepUCTUKAX, IO MPUTaAMaHHI
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1HAUBINaM; 4) THAUBIAM MOXYTh MEPEXOJUTH 10 BUIIOI rpynu abo CIYCKATHCH JO
onHiel 3 HIkuux rpym [348, c. 174].
Tabmums 1.1.

XapakTepUCTUKU HIECTH OCHOBHUX cycniibHuX Tpyn CIIIA

CycninibHuil Kjac XapakTepuCTHKH Kjacy (Tpymnu)
(rpyna)
Bumuit Buiuii Enira cycnuibcTBa, M0 MOXOAUTH 3 BIAOMHUX CIMEM

Ta KMBE Ha ycmaJkoBaHe OaratctBo. JKepTBYIOTh
rpoii Ha OJarojiiHi 3aX0jd, BOJIOAIIOTH OLUIbIIE,
HIK OJHUM OYJIMHKOM, JITH BYAaThCS y MPUBATHUX
IIKOJIaX, HE 3BHUKJIM BHCTaBISATH Ha II0Ka3 CBOE
6ararctBo. CnyrytoTh pedepeHTHOI TPYIOI0 s
IHIIIKX KJIACIB.

Hwoxumit Bummii | [IpencraBHuku BUIBHUX npodeciit abo Oi3HECMEeHH,
10 OTPUMYIOTh BUCOKi JOXOJI Yepe3 CBOT BUHATKOBI
3110HOCTI. AKTHUBHI y IPOMaJChbKHX Ta CYCHIUJIBHHUX
CIpaBax, >KaXISITb BHU3HAHHS CBOI'O COLIAJIBHOTO
IIOJIO’KEHHS Ta JIEMOHCTPATUBHO BUTPAYaOTh T'POIII.
MaroTh 3a METY NEpENTH 10 BUIIIOTO BUIIOTO KJIACy.

Bummii cepenniit kimac Po6nsaTe kap’epy, npeacTaBHUKUA BUIBHUX Mpodecii,
KepiBHUKH, Oi3HeCMeHH. TypOyrHOThCS MPO OCBITY,
JTYXOBHE XKHUTTS, KYJIbTYPY Ta TPOMaJIChKi CIIPaBH.

Hwxunii cepenniii | PoOiTHuKH, npiOH1 IIITPUEMIT], «poboua
apUCTOKpaTiss»  (BOJOIOCTAYaJbHUKH,  CEpeaHii
IH)KEHEepHO-TEeXHIYHUN  CcKian  3aBoAdiB).  Jlyxke
TypOYIOTBCS TUTAHHSIMH HOPM Ta MPaBUJI KyJIbTYpPH,

CTBOPEHHSM HAaBKOJIO cebe «opeoiry
pPEeCIeKTa0eIbHOCTY.
Bummii Huoxunit HpiOHi pOOITHHKH, KBaTiiKoBaHi Ta

HamiBkBaiipikoBaHi poOitTHukU. [IpencraBHUKIB
BOTO KJacy TypOyIOTh Yy BEIWKIM Mipi NHTaHHS
pPO3MUICHHS  POJIi  CTaTel, 3MIIHEHHS  CBOTO
TIOJIOKCHHSI B CYCITUTBCTBI.

Hwoxumit amokunii | HexkBamidikoBani poOiTHUKH, 0COOH, IO KUBYTH 32
pPaxXyHOK JIep:KaBHO1 JOITIOMOTH.

Cnin 3a3HaYMTH, 10 ICHYE BEJIUKA KUTBKICTh TOYOK 30Py CTOCOBHO YMHHHKIB
3aBJISIKU SIKUM BIJIOYBA€THCS MPOIEC COIIAJIBHOTO PO3IIapyBaHHS Ha Pi3HI CTpaTu. 3a

M. BebepoMm coriaibHa CTPYKTypa CYCHUIbCTBA € 0araTOBUMIPHOIO CHCTEMOIO, B
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SKIA TOJOXKEHHS! KOXKHOI COILIaIbHOT TPYIU BU3HAYAETHCS 32 TPhOMA KPUTEPIIMH, a
caMe OararctBoM (yciMa pecypcaMu SIKI € JKepellaMH JOXOJIB), MPECTUKEM
(comiasibHOIO ~ pemyTarli€lo (CoIllaiIbHUM CTaTycoM) Ta Blajoio (Hacammepen
noJiitTnuHo0) [322].

Coutominreict B. JlaGoB poOUTh BHCHOBOK y CBOIX JOCHIKEHHSX, IO
MOBJICHHEBA cTpaTHdiKalisi € BIJOOpaKeHHSIM CKOpIIIE CHCTEM COLIATBbHUX
IIHHOCTEH, aHDK cUCTeM comiaiabHoro icHyBanHs [350]. Y MoBneHHEBI# pi3HUIL, 110
00yMOBJIEHa COIlIaJJbHUMH BIMIHHOCTSMH MOBI[IB, B1IOOpaka€ThCs HE PI3HUIIS B
€KOHOMIYHOMY Ta COIaJIbHOMY CTaTyci Tpyln MOBIIB, a PI3HMIS Y LIHHICHIA

Opi€eHTAllil, 1[0 TPUTAMaHHA KOXHi# Takiii rpymi [350].

1.1.5 B3aemo3ajiexHicTh cOmiaJbHOI PoOJIi Ta cCoOWIiaJBLHOrO CTaTyCy
ocoductocti. CorianpHa posib SK JUHAMIYHA XapaKTEPUCTHUKA COIIAbHOI MO3MITIT
0COOUCTOCTI, MOJIETh MOBEIHKH, 110 Y3rOJKEHA 3 aJIeKBATHUMU MEBHOMY CTaTyCOBI
npaBaMH, OOOB’sI3KaMU ¥ BIATIOBITAJIBHICTIO € TIE JIAHKOK, 3aBISKH SKIN
perymorouya (QyHKIS HOPM, TPHUIHUCIB, €KCHEKTalliii Ha0yBae BHUPAKECHHSI Y
noBeiHIl. KoxkHa 0COOMCTICTh BUCTYIIAE Y YUCICHHUX COIIAIBHUX POJISX, TOXK POJIb
€ CEerMeHTOM, YaCcTKOI IUIICHOI 11 TOBEIIHKH, IITYYHO BHOKPEMJICHOIO 3a
JIOTIOMOTOI0 aHAJTITUYHOTO METONY 3 JKMBOI TKAHMHH XUTTI. PakTHYHO yci dhopmu
COIIaJIbHOT TOBEMIHKK € POJIbOBUMHU, 0O BHHHKAIOTH 1 BiIOYBalOThCS B TPOIECI
colIianbHOi1 B3aeMo/ii (baiimyxe — peanbHOi Yu yaBHOI), a ii cy0’€KT Tak 4u 1HAKIIE
CaMOIICHTH(IKYEThCS MTPH IBOMY 3 THM 4H iHIIUM cTatycom [198; 199; 353].

Koxna mrogmHa 3aiiMae TUIHA psii TO3UINA Yy CYCHUIBCTBI, KOXKHA 3 SIKUX
MPOIIOHY€E UM psa TpaB Ta 000B’s3kiB. CollianbHI CTaTyCHM — 1€ CTPYKTYpHI
€JIEMEHTH COI[IAJIbHOI OpTaHi3allii CyCrmiibCTBa, MO 3a0€3MEeUyI0Th COIIATbHI 3B SI3KH
MDK Cy0’€KTaMH COIliaJbHUX BigHOCHMH. CyCHIIBCTBO HE TLIBKH CTBOPIOE COIiaNbHI
MO3UIlli — CTaTycu, aje H 3abe3neuye coOIiadbHI MEXaHI3MH PO3MOJAULY 4YJIEHIB

CYCHIJIbCTBA 3a IIUMU TTO3UI[ISIMHU.
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P. JlinToH migKpeciioBaB, 110 ISl HAYKU MOHSTTS «CTaTyC» HEBIA €MHE BiJl
HOHATTSL «pOJjb» — 1e mo cyri Al ctoponu oxnHiei menani [353]. CoriansHa
MOBE/IIHKA OMUCYETHCS 3a JOTIOMOIOI0 CTATYCHO-POJIbOBOI TeOpii ocoducTocTi. Pazom
3 UM ICHY€ 3Ha4Ha, XO4Ya W yYMOBHA, PI3HUI y IMX MOHATTIX. SIKIIO cTaryc €
dikcaliel0 TEBHOI COIIAJbHOI MO3UIii (MOoro 3MICTOBOrO, JAWCIO3UIIIHHOTO,
HOMIHAIIITHOTO AaCMeKTiB), TOOTO CTaTyC CTaTUYHUH, TO POJb — 1€ JUHAMIYHA
XapaKTepUCTHKA, 110 BU3HAYA€E, K TOBUHEH MOBOJMTHCH IHIUBIM, IO BOJIOAIE TUM
4M iHIUM ctatycom [353].

T. TIlapconc BiaMIYaB, 10 Yepe3 BHUKOHAHHSA POJl  3AIACHIOETHCS
nepcoHidikailis CoIlaJbHUX BIIHOCHH, TOOTO BIJMOBIIHE POJHOBE BUKOHAHHS
noBe/[IHKK. PoJibOBe BUKOHAHHS MOBEMIHKH € (DYHKIIIEIO COINIaIbHOTO CTaTyCy Ta
3a0e3neuye eeKTUBHE BUKOHAHHS TIET UM 1HIIOT (PYHKIIT, HE3aJIEKHO BiJ] TOTO, XTO 1
3 SIKOI0 METOM0 11 BUKOHYE. [IpUHAHSATTS JTIOUHOI Ha ceOe MEeBHOT CUTYaTHUBHOI PoJIi
3aBX]IM CYMPOBOIKYE MPOIEC HOro BKIIOYEHHS Y COLIAIBHY Cepely Ta € MPOIECOM
comiamizaiii ocobucrtocti [198; 199]. Takox T. IlapcoHc Bin3HauaB, 10 CTATYCHO-
POJIbOBA TTOBEIIHKA JIFOAUHU 00YMOBIIIOETHCSI THM, 110 BUOIp 1HOBOIO 0COO0I0 CBOET
MOBEJIIHKHM BIOYBAETHCSA Y paMKax IMEBHUX I[IHHOCTEH 1 HOPMATUBHO PETYIIOETHCS B
paMKax COIIaJIbHOI CHCTEMU.

3a TpaguIiMHUM TIIXOJOM JI0 BHBYCHHS KOMYHIKaHTIB / iX pojied B
IHTEPAKIIAX y paKypci CydacHOi JIHTBICTUYHOI TeOopii KOMYHIKATUBHHUX pOJIEH,
colliaibHa POJIb KOMYHIKaHTa BUIUIMBAE 3 HOTO OUIBII-MEHII TMOCTIMHOTO CTaTycy,
BU3HAIOYM THUIl KOMYHIKATUBHOI TOBEIIHKM Y KOHKPETHOMY CIUIKYBaHHI 3
ypaxyBaHHSIM OYiKyBaHb CYCHIJIbCTBA BIIHOCHO IIOJIMHU, SKa MAa€ BIATOBIIHY
comianbHy ¢GyHKIi0. Ile Oiurtbmr abo MeHm (iKCoBaHI CTaHAAPTH IOBEHAIHKH 1
TISUTBHOCTI, IO  aKTyami3ylOThb  B3a€MO3B’S30K  COIIAbHUX  XapaKTEPUCTHK
ocobuctocti 1 11 moBu [202, c. 22]. Inmumu crnoBamu, JTIOJWHA BUKOHYE POJb Y
BIAMOBIZIHOCTI 70 TIEBHOTO HA0OPY CBOiX COLIAIBHUX XapaKTEPUCTHK, IO

BH3HAYAIOTHCS 11 COIIaJIbHUM CTaTyCOM.
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BapiaTuBHI XapaKTepUCTUKH COLIAJBHUX POJIEH PO3YMIIOTHCS K YTOUHEHHS
nocTiiiHuX crarycHux xapaktepuctuk [103]. JlronuHa neBHOI cTaTi Ta BiKy, IEBHOTO
OCBITHBOI'O Ta MaWHOBOTO pIBHS, IIO0 HAJIEKWUTh JIO0 TEBHOI €THOKYJIBTYPHOI Ta
COIlIaJIbHOT TPYIH, 3 SKOK BOHAa ceOe acoIliloe, TMOBOJUTUMEThCS B PI3ZHUX
KOHKPETHUX CUTYallisIX BIAMOBIAHO O CTEPEOTHUIIB MOBEAIHKH, MPUTAMAHHUX i SK
HOCIIO IOCTIHUX CTaTYCHUX XapaKTEPUCTHK.

[HTerpanisi 0COOMCTOCTI JO COINAIBHOTO CEepeJOBHUINA 3a0e3MeUyeThC HE
JUIIE UUIIXOM O0O01iMaHHS CTaTycHO1 TMO3MIl, a ¥ 3aCBOEHHAM OCOOHUCTICTIO
BIJIMOBIIHUX COLIAJIBHUX poJie. BUKOHYIOUHM collianbHi posti iIHAUBI O0€3M0cepeIHbO
BKJIFOYAETHCS Y KUTTEAISIIBHICTh PI3HOMAHITHUX coliaibHUX Tpyr. ColliaabHi podi
OCOOMCTOCTI MalOTh BHUpIIIATIbHE 3HAYC€HHS Yy (OpMyBaHHI ii MOBJIEHHEBOTO
penepryapy.

TakuM 4YWHOM, TpU BHU3HAYEHH! BIAHOUIEHb MDK COILIIAJILBHUMHU POJIIMH Ta
COITIATbHUMHM CcTaTycaMu ifei cydacHuX gociaigHukiB [278; 285; 202] rpyHTYyHOThCS
mie Ha Bu3HaueHHsX P. JliHTOHA, 10 cTaTyc — 3ampOonOHOBAHE MICIE JJIi BUKOHAHHS

COITIATbHOT POJIi B COIIANIBHIN CTPYKTYpI, a pOJIb — IIe caMe i1 BAKOHAHHSI.

1.2 CouiaabHi poJi 3 no3uuii 1MCKypcoaorii

1.21 Juckypc K cepedoBuIle peadizamii couiaabHUX PoJIeid.
[lepenyMoBOIO MOCHIDKEHHS ITUCKYPCY CTaJO 3POCTAaHHS yBaru 10 JIOJCHKOTO
YUHHUKAa 1 CyO €KTHOCTI B JIHTBICTUIN. Y JIHTBICTHYHUX PO3BIAKAX TEPMiH
«IUCKYPC» TPAKTYEThCS JOCUTH IIMPOKO, XO4Ya HAa CHOTOJHI HE ICHYE €IUHOTO
BU3HAYEHHSI, SIKE OXOIUTIOE BC1 KOHTEKCTU MOTO BKUTKY.

VY HamoMy JAOCHIKEHHI MU CIHUPAEMOCh HAa BU3HAYEHHS JUCKYpCY, SIK
CepeloBHINa peaimizallii coliaabHuX pojied ocoducrtocti. M. Temmineit BHU3HaAYae
JTUCKYPC Yepe3 MapaMeTpH «yYaCHUKIBY, TOOTO KOMYHIKAHTIB, SIK1 PO3IJISIAAIOTHCS SIK
«HOCI1 CTaTyCHHMX Ta POJIbOBUX 3a/Jau», «TeMU» 4 cepu coliagbHOI B3aEMOAIlL, Y

SKIA YYaCHUKHU ONEPYIOTh MOBOIO SIK TOJOBHUM IHCTPYMEHTOM CIIBPOOITHHUIITBA, Ta
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«crocoO0y», TOOTO (QYHKUII YA KOMYHIKATUBHOI IHTEHLi, 110 JOCSTAaEThCS 4Yepes3
BkuBaHHA MoBH [339, c. 57].

VY Byx4omy ceHcl, posrisaarumemo auckypc 3a H. JI. ApyTioHOBOIO, sika
BHU3HA4Ya€ MOro sK «UUIICHUH TEKCT, B CYKYNHOCTI 3 €KCTpPaJiHIBaJIbHUMH,
COLIIOKYJIBTYPHUMH MParMaTM4yHUMHU, T[ICHUXOJIOTIYHUMHM 1 IHIIMMH YUHHUKAMK,
«y3sTUH B acrekTi nmoaii» [12, ¢. 136—137]. BusHaueHHsa AUCKYpCY 32 XapKiBChKOIO
JIHTBICTUYHOIO IIIKOJIOIO TAKOXX KOPEIIOE€ 3 TMOHATTAM COIlIAIbHUX PpOJICH Y
aucKypcodorii. Jluckypc — e inTerpaibHuil eHOMEH, MUCICHHEBOKOMYHIKATHBHA
TUSTTBHICTh, SIKa TPOTIKAE B IMIMPOKOMY COIIIOKYJIbTYPHOMY KOHTEKCTI; BOHA €
CYKYIHICTIO TIPOIIECY Ta pe3yibTaTy, XapaKTepU3YeEThCS KOHTHHYAIBHICTIO Ta
miamoriguicTio [299].

Hocuth iHGOPMATHBHUM BBa)KAEMO BH3HAYCHHS JHCKYpPCY 32 TOYKOK 30py
M. B. Hoprencen ta JI. Jx. ®ininc. Juckype [97, c. 24] — ne dopma corfanbHOI
MOBEIHKH, sika Oepe yJacTh y (popMyBaHHI COIIaIbHOTO CBITY (BKJIIOYAIOUM 3HAHHS
JIOJIE Ta COIliaibHI BIMHOCHHM) 1, TAaKMM YHWHOM, y MIATPUMII Ta 30€peKeHHI
COLIIAJIbHUX MaTepHiB. BU3HAUYEHHS TUCKYPCY, 110 IMIIOHYE JOCIIKEHHSIM JTUCKYpC-
aHajizy SK TEOPETUYHOI Ta METOJO0JIOTIYHOI OCHOBU COIIATBHUX JOCHIIKCHB,
KOPENIIOE 3 HaIluM JOCIIDKCHHSIM BapiaTUBHOCTI BEpOAJIBHUX Ta HEBEpOATbHUX
KOMITOHEHTIB IIPH BapiaTUBHOCTI COIIAJIbBHUX POJICH.

Ha cydacHoMy eTami po3BUTKY JIIHTBICTUKHU ICHY€E BEJIMKA KUIBKICTh ITiJIXOJIIB
AK IO aHaTI3y JUCKYpPCY, TaK 1 A0 BUAUICHHS Pi3HUX Horo TumiB [96, c. §]. B anamisi
TUCKypcy OepyTh 0 yBaru BIUIMB Ha CIIJIKYBaHHS 0ararbOX HEMOBHHMX YWHHHKIB,
VHACHIIOK YOTO Ha TMEPIIMM TUIaH BHUCTYMAIOTh COIIalibHI Ta aHTPOMOJIOTiuHI
napamMeTpu KoMyHikamii. Bua auckypcy moB’si3aHuil 13 MparMaTUYHOIO CUTYAITIEIo,
YHIBEpCaJIbHUMH PUCaMH SIKOT € SIK MOBHI, TaK 1 HeMOBHI ¢akropu [249, ¢. 119-120].

Y COUIOMIHTBICTUYHOMY TUTaHI BHOKPEMIIIOIOTH 1HCTUTYIIOHATFHUNA Ta
noOytoBuid TimH nauckypey [39; 102; 249; 260].

CepenoBuilieM JUisi peanizailli coliaJibHUX poJjed € odiliitHo-1uIoBa Ta

mo0yToBa KOMYyHIKaIis. J{Jis K0xHOT 31 cpep KOMyHIKaIii MOBHa OCOOUCTICTh 0OUpae
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MOBJICHHEBY TMOBEIHKY, IO BIANOBIAA€ YCTAJIEHHMM B CYCHOUIBCTBI HOpMaM,
MOpaJbHUM TMPUHIUIAM Ta BIAMOBITAE CTEPEOTHIIaM, IO CKIIAJIHCh B CYCHUIBCTBI
II0JI0 BUKOHAaHHS COLIAJIBHUX poJied. 3 omisiAy Ha 1e, JAOUUIBHO BHBYATU
0COOJIMBOCT1 OpraHizalii KOMyHIKalli y MeXaX 1HCTUTYI[IOHAJIBHOTO Ta MOOYTOBOTO
TUIIIB JUCKYPCY, SKi aBTOMAaTUYHO BH3HAYAIOTh CTPYKTYPY Ta MpaBHUjia CIUIKYyBaHHS
T BAKOHYBaHUX COIIIalIbHUX POJICH.

JlianoriuHe CHiJIKyBaHHS, SIKE BIOYBa€ThCsl B MOOYTOBIM cdepi, Jae MiICTaBU
XapaKTepu3yBaTH MOro sk HedOopMalbHE, METOI SKOTO € BHPIIICHHS IUTaHb
MOBCSIKJIEHHOTO UTTs MOBLIB [260]. XapakTrepHUMU OCOOJMBOCTAMU LIOTO THITY
JUCKYPCY € BHUCOKHMM CTYIiHb CIIOHTAHHOCTI OpraHi3ailii CHUIKyBaHHS, CUTyaTHUBHA
3aJIeKHICTh, BITHOCHA CYy0’€KTUBHICTH Y PO3B’sA3aHHI 3arajbHO IIIHHICHUX MOOYTOBUX
npo0JIeM 1 B Pe3yJIbTaTi — MOPYIICHHS JIOTIKM, BUIBHE ONEpPyBaHHS CTPYKTYPHUMH,
JEKCUKO-TPAMAaTUYHUMH Ta CTHJIICTUYHUMH 3aco0aMu O(GOpPMIIEHHS BUCIIOBIICHb 1
BUCOKa KOHIIEHTpallisi HeBepOaTbHUX KOMYHIKAaTHUBHHX KOMIIOHEHTIB Y MOBJICHHI
[249, c. 210].

[HCTUTYIIOHAMBHUN JTUCKYPC PO3TISHAAETHCS Yy PIZHUX JOCHIKEHHSAX 3
KOMYHIKQTUBHOI JIIHTBICTHKH, SKI TPHUCBSYCHI TEBHUM THUIIAM CHUIKYBaHHS, IO
BUJIUISIOTHCS Ha OCHOBI COINOJIHIBICTUYHUX O3HAK. OCHOBHOIO XapaKTEPHUCTHKOIO
IHCTUTYIIOHAJFHOTO JUCKYPCY € OpraHizyBajbHa (QyHKIIs crinkyBaHHs. CycnijgbHI
IHCTUTYTU — 1€ KYJIbTYpU, BUPAKECHHAM SKUX € OpraHi3aliifiHuil cMMBOJII3M (Midu,
icTopii, )xapTh, puTyanu, Jorotunu i T.1.) Lleir cumBoi3m, Ha nymKy P. Bomak [384],
Ma€ 3a METy 3aMacKyBaTH KOH(QIIKTH, MOPYIICHHS AUCKYpPCY, MPOTUPIUUS MK
VY4aCHMKaMW  1HCTUTYLIOHANBHOTO  crmiuikyBaHHS.  OpradizyBaibHa  (QYHKIIIS
CHUIKYyBaHHS y cdepi IHCTUTYIIOHAIBHOTO AUCKYPCY CKJIAA€ThCS B TOMY, MIO0
«BaKpIMUTH BIIHOMICHHS Biaan» (B IMIMPOKOMY CMUCHI CIIOBA — Blaja JIKaps Haja
MaIieHTOM, BUMTEIIS HaJ yaHeM, odinepa Had pSIOBUM 1 T.J1.).

[IpoTucTaBnsioyn  OCOOMCTICHO-OPIEHTOBAHE Ta  CTATyCHO-OPIEHTOBAaHE
CIUIKYBAaHHS, Yy JpYyroMy BHMaJKy KOMYHIKaHTH peali3yloThb ce0e TUIBKH B

oOMexeHOMY  Hal0Opl pOJBOBUX  XapaKTEPUCTUK, BHUCTYHAalOUd B  SKOCTI
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MPEJCTaBHUKIB MEBHUX TPy JrOAeH (KEpIBHUK Ta MJIErJUN, KIIEHT, MAalll€HT,

nacakp, y4eHp i T.71.) [103, c. 290-291].

1.2.2 Teopern4Hi miaBaJvMHM BUBYEHHS (peHOMEHY MOBHOI 0COOMCTOCTI.
Bce yvacrimie Ta BeBHEHiIIE ChOTO/IHI MU TOBOPUMO PO MOBY SIK Mpo (HopMy, crociod
KUTTEISUTLHOCTI JIIOJIMHUA, BepOamizailii J0JChKOro JIOCBIAY Ta HOro CB1IOMOCTI,
BUPaXEHHsI 0COOMCTOCTI Ta Oprasizaiii Mi>KOCOOHUCTICHOTO CHUIKYBaHHS B MPOIECI
CyMICHOT JisIbHOCTI Jtojiel. Big  o0’ekTMBOBaHOrO, JeNepcoHaTI30BaHOrO,
NPEIMETHOTO YSBJICHHS PO MOBY MU IOCTYIIOBO NEPEXOJUMO JO OCOOHMCTICHOTO,
JISUTBHICHOTO YSBIICHHS PO MOBY [261, c. 217].

3BepHEHHS BYEHHX 10 MPOOJIEMH MOBHOI OCOOMCTOCTI, ii BKJIIOYEHHS M0
JITBICTUYHOI TIapaJurMU B OCTaHHI JBa JECATWIITTA IIOB’S3aHO 3 TYMaHI3aIll€l0
MOBO3HABCTBa, 3 TMOBOPOTOM JI0 I[IHHICHO-OPIEHTOBAaHWUX oOO0JacTeil 3HaHHI,
AHTPOMOLIEHTPUYHOT KAPTUHU CBITY.

[ToHATTS «OCOOHMCTICTB» TMPEACTaBICHO Yy PI3HUX pakypcax B 00JacTiIX
TYMaHITapHOTO Mi3HAHHs. Y TeAarorimi il OCOOMCTICTIO PO3YMIEThCS JIIOJMHA, IO
PO3MIISAAAETBCSA 3 OOKY ICHXO0JIOTO-COIIANBHOT CYTHOCTI, JIJISI SKOTO € XapaKTePHUM
PO3BHHEHHS TICHXIKH, 3JJaTHICTh O aKTUBHOT'O MHCIJICHHS, 3[IaTHICTh O 3aCBOEHHS
cormiansHOTO JocBimy [190]. Ocobucticte y dimocodii — 11e JHOACKKUN 1HIUBII B
acIeKTi HWOro COIllaJbHUX SKOCTEeH, IO (OPMYIOTBCS B TMPOIECI 1CTOPUYHO
KOHKPETHUX BHUIIB JISUILHOCTI 1 cycrmibHUX BimHocwH [5; 91; 120]. V comiosorii 1
MOJTITOJIOT1T OCOOMCTICTh — 1€ CyO’€KT BIJHOCHH 1 CBiZIOMOi HiSIBHOCTI, a TaKOX
CTiflKa crcTeMa COIaIbHO 3HAUYIIMX PHUC, K1 XapaKTepU3yIOTh 1HIWBINA SIK 4YIeHA
cycrninbscTBa [160; 252; 273; 199]. V ncuxosorii 0COOUCTICTIO € CHCTeMHA coIliajabHa
AKICTh, $Ka HAOYBAa€ThCS, 1 XapaKTepu3ye€ pIiBeHb 1 SKICTh MPEJCTABICHOCTI
cycnutbHUX BimHOCHH B iHmmBini [2; 3; 36; 390; 156, c. 30—42]. YV noBcAkAcHHOMY
KUTT1, TOBOPSIYM MPO OCOOUCTICTh, MAETHCS HA yBa3l CTUJIb JKUTTS IHAWBIAA 1 MOTO
CTaBJICHHS JIO KUTTEBUX CUTYaITil.

[ToHsATTS 0coOmMCcTOCTI OyiI0 3aimydeHe y JiHrBicTHUHI gocmimkerns [104; 108;
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133; 134, 262]. lle nano MOXJIMBICTh TOBOPUTH TIPO TE, III0 MOBA HAJICIKUTH TSP 32
BCE€ I TOJIOBHUM YMHOM OCOOMCTOCTI, sIKa YCBIIOMJIIOE€ CBOE MICIIE Y CBIT1, CBOIO POJIb
y IPAKTUYHIN TISJIBHOCTI Ta MOBHOMY CIIUJIKYBaHHI, CBOE CTaBJIEHHS /0 MPUHLUIIIB 1
KOHBEHIIIM BEJEHHA TUCKYpPCY, TBOPYO BUKOPUCTOBYE iX y CBOIX NpEAMETHUX Ta
MOBJICHHEBUX 1isx [259].

CtpykTypa MOBHOI OCOOMCTOCTI CKJaAaeTbhcst 3 Tpbox piBHIB [109, c. 42]:
HYJbOBUN (BepOaJIbHO-CEMAaHTUYHUN PIBEHb OpraHizaiii MOBHOI OCOOHMCTOCTI),
nepuuid (JIHrBO-KOTHITUBHUI pPIBEHb, 1O J03BOJISE OyAyBaTH KapTHUHY CBITY) 1
Apyruil (MOTUBAIIfHUN piBEHb, 1O JO03BOJIE€ YCBIJOMIIIOBATH CHCTEMY MOTHBIB 1
I[IHHOCTEW B MOBHI/ KapTHHI CBITY).

BepbanbHo-ceMaHTHYHUN PIBEHb PO3BUTKY MOBHOI OCOOMCTOCTI mependayae
JUISL HOCIsl BUIBHE BOJIOJIIHHS PiTHOIO MOBOKO (OBOJIOJIHHS CJIOBHHKOBHUM 3aItacoM,
HaBUYKaMH TOOYJOBH 1 BUKOPHUCTAHHS THUIOBHX TpaMaTUYHUX KOHCTPYKIIH, IO
JIOCSITA€ThCS Y pe3ysIbTaTi HABUAHHS 3a 3pa3KaMu), a JJIs JOCHITHUKA — TPaAULIHHUIHI
ornuc hopMaIbHHX 3ac00iB BUPaXKCHHS MMeBHUX 3Ha4YeHb [109].

Ha niHrBOKOTHITUBHOMY PiBHI, y T€3aypyci MOBHO1 OCOOMCTOCTI, O OJUHHUIIb
SIKOTO BIJTHOCATHCSI TOHSTTS, 1/1€i, KOHIENTH, IO CKJIAJAIOThCA y KOXKHOI MOBHOI
0COOMCTOCTI B OUIBII-MEHIN BIOPSIKOBAaHY, CHUCTEMAaTH30BaHY KapTHHY CBITY,
BIIOOpaKa€ThCsl 1€papxis IIHHOCTeW ocobucTocTi. KOrHiTMBHUN piBEHb MOBHOI
0COOMCTOCTI MPUITYCKAE PO3LUIUPEHHS 3HAUEHHS 1 Iepexijl 10 3HaHb, & TAKUM YHUHOM,
OXOTUTIOE IHTENEKTYyalIbHy c(epy OCOOMCTOCTi, JAl0YM JOCTITHUKOBI BUXII 4epe3
MOBY, 4epe3 IMPOIECH TOBOPIHHSA 1 PO3YMIHHS — JIO0 3HAHHS, CBIJIOMOCTI, MPOIIECIB
mi3HaHHSA JTroAuHU. lle Tol piBeHh MOBHOI OCOOMCTOCTi, Ha SIKOMY MOXJIHBUU
IHAWBIAyaTbHUN BUOIp MOBHUX 3aCc00iB, TEMAaTHYHE CTBOPEHHS TEKCTIiB, PO3YMIHHS
ix ocHoBHO1 aymKkH [109, c. 238].

Hpyruii piBeHb MOBHOT OCOOMCTOCTI — MOTHBAIIHHUHN — MPUITYCKA€ BUSBICHHS
1 XapaKTepUCTHKYy MOTHBIB 1 IIUIeH, IO BIAMOBIAAIOTH 3a 1i PO3BHUTOK 1 il

«TEKCTOTBOpPEHHs». Ha 11boMy piBHI MOBHa OCOOWCTICTH SIK OO’ €KT HOCITIIKCHHS
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3JIMBAETHCA 3 OCOOMCTICTIO B Hail3aralbHIIIOMY, COLIAJIbHO-IICUXOJOTTYHOMY CEHCI
[109, c. 238].

CtaHOBJIEHHS MOBHOT OCOOMCTOCTI SIK «aKTOpay, 3AaTHOIO «IPaTy» COLIaJIbHI
poJii, BiIOYBAa€ThCs 4Yepe3 MPOXOMKEHHS YCIX TpPbOX PIBHIB PO3BUTKY MOBHOI
ocobuctocti. Ha BepOanmbHO-ceMaHTHUHOMY piBHI (OPMYETbCS MOBJICHHEBA
KOMIIETEHIIsl; Ha JIHIBO-KOTHITUBHOMY DIBHI B NpOLECI MOOYJOBU KapTUHU CBITY
(GOpMYIOThCSI 3HAHHS MOBHO1 OCOOMCTOCTI II0/I0 BUKOHYBAHHUX COIIaJIbHUX POJIeH Ta
YCBIZJOMJIEHHSI CBOTO MICISl Y CYCHUIBHIN i€papXii; HA MOTHUBAI[IHHOMY PIBHI MOBHA
OCOOUCTICTh OBOJIOZIBA€ 3HAHHSAMU I0JI0 MOTHBIB Ta LIHHOCTEH y MOBHIM KapTHHI
CBITY, a caMe YCBIJJOMIIIO€ 3arajJbHONPHUHHITI HOPMH IIOJO BUKOHYBaHUX
COITIATILHUX POJICH Ta OPraHI30BYE CBOIO MOBJICHHEBY JISJIBHICTH Y BIJIMOBIIHOCTI 3
OUIKYBAHHSIMU COILIIYMY BiJl BAKOHYBAHOI COIIaIbHOT POJIL.

Tpu piBHI MOBHOI OCOOMCTOCTI, TMOEIHYIOUHUCH B €IUHE e, (HOPMYIOThH
OCOOHUCTICTH SIK MTPOAYKT CYCIUIBHOTO PO3BUTKY. BoHa — 0COOUCTICTH — € TIOXITHOIO
BiJl COINIAJIBHOTO CEpEeIOBUINA, aKe (POPMYETHCS Yy LIBOMY CEPEIOBHUII, CTAIOUU
CBOEPITHUM (OKYCOM, y SKOMY 3yCTPIUarOThCS OaraTOYMCeNIbHI Ta CylepewNBi
BIUIMBH KJIACOBO-MAMHOBHUX, MPO(ECiOHAIBHO-TPYIOBUX Ta COILIAIBHO-TPYIOBUX,
TCHICPHUX Ta BIKOBHX, PACOBUX Ta €THIYHUX, KOH(PECIOHATBbHUX, TEPUTOPIATLHUX Ta
iHIUX BiHOCHH. OCOOMCTICTh BUXOBAHA CBOEIO €MOXO0I0, 11 CYCHUITLHOIO CBIIOMICTIO,
TICUXOJIOTI€10, KYJIbTYpPOI, CHUCTEMOIO J03BOJIB Ta 3abopon [261, c. 217]. Bona
BKJIFOYEHA Y CUCTEMHU POJHOBUX (YHKIIIM, MPUIUCIB Ta OYIKyBaHb. TaKe pPO3yMIHHS
POJIBOBUX (PYHKIIIH OCOOMCTOCTI KOPEIIOE 3 JOCIDKKCHHSM COIIAIbHOI PO «SIK
PI3HOBHIY TIOBEIIHKH, IO 33/Ia€THCS CYCMUIBCTBOM Ta CIOJIBAHHSAMH OTOUYYIOUHX
HE3aJIC)KHO B 1HIAMBITYyaIbHUX OCOOJIMBOCTEH OCOOMCTOCTI, a TakKOX (Qikcarlito
MIEBHOTO ITOJIOXKECHHS, [0 OCOOMCTICTh 3aliMa€e y CUCTEMI CycuTbHHX BigHOCHHY [90].

Kpim TtpupiBHeBoi Teopii MOBHOI ocoOwmcrocti, icHye Tteopis [50], ska
0a3yeTbCsd Ha HEOOXIAHOCTI MEPEryigny Ti€el HAyKOBOI MapaJurMu, sika po3riisigana
CEMaHTHKY K MIOCh 30BHIIIHE MO BIAHOMICHHIO A0 BHYTPIIIHBOT CTPYKTYPH MOBH. Y

HIM NOpPeNCTaBISIETECA NPABOMIPHUM BUJIUIEHHS B HYJIbOBOMY pIBHI MOBHOT
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OCOOUCTOCTI JIEKCMYHOI CEMaHTUKH (JIGKCMKOHA) 1 TpamMaTUYHOI CEMaHTHKU
(rpamMaTvkKoHa), a CEMaHTHYHA IMparMaTuka (MparMaTHUKOH) TMEPEKINKAEThCS 3
MOTHUBAL[IMHUM pPIBHEM MOBHOI 0COOMCTOCTI. B CcTpyKTypi MOBHOi 0COOHMCTOCTI
BUOKpPEMITIOEThCSL  Te3aypyc [50] — KpymHiI KOHIENTH, HPUCTIB’S 1 TPUKA3KH,
adopuzmu.

Posrisin Tezaypycy sk poHny gppaszeosorisMiB 0COOMCTOCTI 1 BITHECEHHS HOTO
70 OKpPEMOT'0 PIBHSI MOBHOI OCOOMCTOCTI 3HAaXOJUTh MIATPUMKY B IHIIMX poOOTax
[101]. ®pasenoriuni oguHMII € 3acO00M CaMOBHPaKEHHsI 1HIMBI/IA, 110 TOBOPHUTH,
TOOTO 3 1X JIOMOMOTrOI LEW 1HIMBIA MOKE MIIKPECIUTH CBil cTaTyc / coliajibHy
poib, CBOE craBieHHsA 10 crhiBpo3MoBHuKa [101]. ®paseonoriuni oauHMII
BUCTYIIAIOTh SIK YITKI TMOKAa3HUKHU TMPUHAIECKHOCTI IHIWBIAA O CBO€EI ab0 Yy»kKOi
KyJIbTYpH, & TaKOX BUCTYMAIOTh NMOKa3HUKaMH BEpOATLHOTO BUPAKEHHS COIIATBHOT
POJIi MOBIISL.

CTpykTypa OCOOHMCTOCTI CKJIAJA€ThCs 3 YOTHPHOX MiACTPYKTYp [219].
[lepBuHHA CTpyKTypa couliadbHO 00yMOBieHa. HampaBieHIiCTh Ta BiIHOIIEHHS
(ycTaHOBKa) OCOOMCTOCTI BiIOOpakarOTh I1HAWBIIYaJdbHY TPYIIOBY CYCIUIBHY
cBimoMicTh. @DopMHM IiCHYBaHHS IIi€1 MIACTPYKTYpu — OakaHHS, CXWJIBHOCTI,
CBiTOOQUYECHHS, NEpeKOHaHHs. Jlpyry miACTpPYKTypy CKJIaJaloTh 3HAHHS, BMIHHS,
HaBUYKH Ta 3BUYKHU, Hajg0aHI OCOOMCTHM JIOCBIIOM, ajie BJKE€ 3 IOMITHHM BILJIMBOM
010JIOTIYHO Ta TEHETHMYHO OOYMOBIEHHUX BIACTUBOCTEH. Tpersa MiACTPyKTypa
Mpe/ICTaBlICHA IHANBITYAIbHUMH OCOOJUBOCTSIMU OKPEMHX TICUXIYHUX MPOIECIB 200
NCUXIYHUX (YHKIIHA, MO pO3yMitOTbCS SK (OPMH TCHXIYHOTO BiJOOpaKEHHS:
nam’siTb, €MOIIil, BIAYYTTS, CHOpPUMUMaHHS, MOYYTTsS, BOJsA. YeTBepTa BKIIOYAE
BJIACTHUBOCTI TEMIIEPAMEHTY a00 THUITOJIOT1YHI BIACTUBOCTI OCOOMCTOCTI.

VY TakoMy ySIBIE€HHI MOBHOi OCOOWICTOCTI CTPYKTYypYBaHHIO TMiJJIATa€ MOBa
ocobuctocti. EnemenTom, skuii 3’€aHy€ MOBHE CTPYKTYpPYBaHHS 3 OCOOMCTICHUMH
MICTPYKTYpaMHu, € TCUXOJOTIYHUI 3a MPUPOAOI0 OCOOUCTICHUH aTpudyTt -—
3M10HICTh. 3 YBEJIEHHSIM MOHSATTS 3[10HOCT1 30€epiraeTbes IUTICHE, HEPO3UJICHOBAHE

VSIBIICHHSI JIFOACBKOI OCOOHMCTOCTI, TOMY IO BCi KOMIIOHEHTH MIJCTPYKTYp
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OCOOHMCTOCTI, TaK YW 1HAKIIE AETEPMIHYIOUHM MOOYIOBY OUCKYpCY, C(hOKyCcOBaHI Ta
NepesioMyIeH] 4epe3 MHOHATTA 34I0HOCTI. 3 MCHUXOJIHIBICTUYHOI TOYKH 30pY L0
3110HICTh OCOOUCTOCT1 MOKHA Ha3BaTH 3/110HICTIO TBOPUTH AUCKYPC.

Ocobucrticty € nuticHow [174, c. 63]. Bona mpencrapise co0ol0 CUCTEMY
IIHHOCTEH Ta BOJOJIE PI3HUMU CIOCOOAMU CBOTO caMoOBHpakeHHs. OmnwucaTu
CTPYKTYpY Ta 3MICT MOJEII BOJOMIHHS MOBOIO — O3HA4a€ BCKPUTU CKIIAJIHI
B3a€MO3B’SI3KM MK KOTHITUBHOIO Ta MOBJIEHHEBOIO cepamMu 0COOUCTOCTI. 3 MO3UIii
aKC10JIOT1i PO3TIIsAAl0ThCSl KOTHITUBHI Ta OBEAIHKOBI XapaKTEPUCTUKU CIUIKYBaHHS,
3 MO3MI[IT MEHTAIBHUX ysBIACHB [174, c¢. 63] — HIHHOCTI Ta KOMYHIKaTHBHI XO/H, 3
NO3UIlli MOBJIEHHEBOI B3a€EMOJII — €THUYHI, YTUJITApHI Ta IHIIl HOPMH, SIKHX
JTOTPUMYIOTHCSI HOCIT TaHOT KYJIBTYPH, 1 MOBJIICHHEBY KaTETOPU3AIIIIO CBITY.

Tako BHOKPEMITIOIOTH JIBa OCHOBHI THUITK MOBHOI 0COOHMCTOCTI: 1) cTaHmapTHa
MOBHa OCOOHCTICTh, SIKa BiTOOpa)kae ycepeaHeHy JiTepaTypHO oOpoOJIeHy HOPMY
MOBH, Ta 2) HECTaHJAPTHY MOBHY OCOOWCTICTb, SIKa BIIXWJISETHCA BiJl yCTAJICHHX
MOBHHX 3pas3kiB [187]. V Hamomy gOCHiKEHHI 3a IICHXOJOTIYHMM YHHHUKOM
BHOKPEMJTIOIOTHCS JIBA TUITHM OCOOMCTOCTEW — TOJIEpHATHI Ta 1HTOJIEPAHTHI — PI3HUIIS
MDK SKUMHU TIOJISITA€ Y KOPUCTYBAaHHI MOBJICHHEBHM PENEPTyapoM B PI3HHUX THUIIAX
TTUCKYPCY.

UucenpHl BHU3HAYCHHS Ta TPAKTOBKH IOHSTTS MOBHOI OCOOHCTOCTI MAaloOTh
CIUTbHI XapaKTEPUCTHKH, BU3HAYAIOYM MOBHY OCOOMCTICTB SIK MPOAYKT COIiyMy, B
MOBHY KapTUHY SKOi 3aKJaJieHI CHCTEMa I[IHHOCTEW, HOPM Ta MPaBUJ TMOBEIIHKH.
Taki mocTynaTu, MO BHU3HAYAIOTh MOBJICHHEBY IOBEIIHKY MOBHOI OCOOMCTOCTI,

JI03BOJISTFOTH TIOSICHUTH ()€HOMEH COIIAIbHUX POJICH 3 JIIHTBICTUYHOT TOYKH 30DY.

1.2.3 TloHATTA AUCKYPCHUBHOI 0COOMCTOCTI. PO3BUTOK aHTPOMOLEHTPUUYHOI
THTBICTUKH, K2 (POKYCY€EThCS Ha JOCITIKEHHI KOMYHIKATUBHOI MOBEIIHKHU JTIOIUHU
SK TBOPIA Ta YyYacCHHUKA JHCKYpCY, TPHUBIB JO0 PO3IIUPECHHS TEPMIHY «MOBHA
OCOOHUCTICTH» Ta BUKOPUCTAHHS HOBUX TEPMIHIB, 30KpeMa <JIUCKYpCHBHA

OCOOHCTICTHY.



52

[ToHATTS MOBHOT Ta AUCKYPCUBHOI OCOOMCTOCTEN € KOPENIOIOYUMU. 3aTydeHHs
HeBepOabHUX CKJIaJ0BUX JI0 KOJIa JIIHTBOKOMYHIKATUBHUX JIOCTIKEHb MPU3BEIIO J0
PO3IIMPEHHS TOHSTTS MOBHOI OCOOMCTOCTI Ta BBEICHHS TOHATTS <«JIHCKYpCHUBHA
ocobucricth». 3a JI. B. Comomyk auckypcuBHa ocoOucticTh [249, c¢. 127] — e
OCOOUCTICTB, SIKa JII€ B KOHTUHYAJIbHOMY KOMYHIKaTUBHOMY ITPOCTOPI 1 3AaTHA MOPSL
13 MOBHUM KOJIOM BUKOPUCTOBYBATH M TPaKTyBaTH IHILII CEMIOTUYHI KOJU 3aJI€KHO
BiJl THIY AUCKYPCUBHUX BIJIHOCHH, y SKi BOHA € BKJIIOYCHOIO B TICBHI MOMEHTH
CHUIKYBaHHs. Y Tpoleci TBOPEHHS JUCKYpCY JUCKYpPCHBHAa OCOOHUCTICTh
BUKOPUCTOBYE HEBepOalbHI KOMIOHEHTH KOMYHIKaIli, $KI PpO3PI3HIOIOTHCS 3a
CTYNEHEM CTPYKTYPHOI CKJIAHOCTI, TOUHOCTI Ta TIMOMHU BiIOOpaKeHHS JA1HCHOCTI,
NIEBHOIO IIUICCIIPSMOBAHICTIO Ta IIOB’s3aHI 3 BepOAJIBHMMH KOMITOHEHTAMHU 3a
NEBHUMHU TIPUHIIMIIAMH B3a€MOJIIT BepOaJbHMX 1 HEBepOaJbHUX KOMIIOHCHTIB
KOMYHKaIii.

BBeneHnHs MOHATTS IUCKYPCUBHOT OCOOMCTOCTI € OUIbII BHUIIPAaBIaHUM Ta
edexkTUBHUM, 00 TIepeadavae aHali3 He TUIbKU BIACTUBOCTEH MOBHOI OCOOMCTOCTI SIK
MEeBHOI OKpPEeMOCTi, a SK aHaji3 MOJyCiB 1i BepOajIbHOrO Ta HEeBepOaTIbHOIO
ICHYBaHHsI, a TaKOX pO3IJISLAa€ MOBHY OCOOHCTICTh SK HEOJIMIHHO ICHYIOUY Y
BIAKPUTOMY KOMYHIKaTUBHOMY emizomi [254, c¢. 7-8].

VY mporeci CHOUIKyBaHHS OOOB’SI3KOBO PO3TOPTAETHCA TI3HAHHS  OJIHIET
OCOOMCTOCTI IHIIOIO, BHUSBIAETHCSA I 3MIHIOETHLCS CTaBJIEHHS OJHE OO OIJHOTIO.
HeBepbanbHa mMoBeMiHKAa € OJHIEID 3 yMOB B3a€EMHOTO II3HAHHS OCOOMCTOCTEH,
BUHUKHEHHS CTOCYHKIB MDK HuMH. (Came B CHUIKYBaHHI SICKPaBO BHUIUISETHCS
IHAMKATUBHO-PETYISITHBHA (YHKIIISI HEBEpOATbHOT TOBEIIHKHA OCOOMCTOCTI, OCKUTBKHU
JIFOIM PO3PI3HAIOTHCS XapaKTepoOM 1 MaHEPOIO CIUIKYBaHHS [ 146].

MogIii npuiiMarOTh Ha ce0e Ti UM iHII KOMYHIKaTHBHI POJIi, IO BiATOBITAIOThH
ix BHKOHYBaHMM comianbHuM posisim [180; 261, c. 218; 268; 269; 286]. Bouwm
1HOPMYIOTh, OMHCYIOTh, KOHCTATYIOTh, JIOBOMSTH, TEPEKOHYIOTh, MPOXAIOTh,
HaKa3yloTh, TMUTaIOTh, BIINOBIAAIOTh, MPOMOHYIOTh, MNPUHUMAIOTh MPOMO3HIIII,

OOIIAIOTh Ta YXWISIIOTBCS Bil OOILSIHOK, 1pOHI3YIOTh Haja (pakTaMu, OAWH HaJ OJHUM
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a0o0 Haja co0010, 00paXkaroTh CHIBPO3ZMOBHUKIB 200 JIECTATH iM, OI[IHIOIOTH 30BHIIIHI
(¢akT ab0 MOBEOIHKY OJWMH OAHOro. BoHM o0O0uparoTh MEBHI MOBHI HPHIOMH,
TAKTUKH Ta CTPATETil KOOIIEPATUBHOTO UM HEKOOIIEPATUBHOTO XapaKTepy.

OcoOucticth IK Cy0’€KT JUCKYpCY HaJa€ MEBHY UUIOKYTHBHY CHIY, Ty YU
IHIIy CTpaTeriyHy YCTAaHOBKY MOBIICHHEBOMY aKTy Ta MOBJIEHHEBOMY XOIY.
«OCOOUCTICTh BOJIOJIIE MOBJICHHEBOIO CHUTYaIll€l0, BOHA MOXE€ MITHATHCH Haj
MOBJICHHEBOIO CHTYAIli€l0 Ta 3aJaTH HEOOXIIHWHA HANpsSM Yy PO3BUTKY JHCKYPCY.
OcoOucTicTh BKIIIOYCHA B JIUCKYpC, ajie pa3oM 3 TUM BOHA TBOPHUTH IICH JIHUCKYPC,
TOOTO 3MIHMAEThCS HA/J HUM. A IIe O3Ha4ae, 0 B JUCKYPCi BTUTIOIOTHCS MPUTAMaHHI
Horo cy6’ekTaM TeMIIEpaMEHTH, 3JaTHOCTI 0 BTUICHHS NIEBHUX BHUJIB AISJILHOCTI, B
TOMY 4YHCIl 1 KOMYHIKAaTUBHOI, JOMIHYIOYl TMOYYTTS Ta MOTHUBH MiSUIBHOCTI,
1HAUBITYadbH1 OCOOJMBOCTI MPOTIKAHHS MICUXIYHUX TporieciB 1 T.a4. O1HaK, BUBYCHHS
TOTO, SIK CHIBBIAHOCSATHCS THIH JUCKYPCY Ta THIOU OCOOMCTOCTI, O6aratro B YoMy
YCKJIAHIOEThCSl HASBHICTIO OaraThoX Kiacudikaiiidi OCTaHHIX, BUKOPHUCTAHHIM Y
PI3HOMAHITHUX THIOJIOTIX OCOOMCTOCTI HEOJHAKOBHUX, HE CITIBBITHOCHUX OJIMH JIO
oJIHOTO miacTaB» [261, ¢c. 224].

MoBa € HallBKIUBIIIMNM OPIEHTUPOM JIFOJUHU Y XOJ1 1i JISIIBHOCTI B CBITI. |
SIKITO ITF0 JISUTBHICTD PO3YMITH SIK TJIMOOKHM, OCMHUCIICHUH T1aJIOT JTIFOJUHU 31 CBITOM,
K 0araTtorojiocHe, 1HOJI YHICOHHE, 1HOJI TOJIEMIUYHE CIUIKYBaHHS PI3HOMaHITHHUX
KOMITOHEHTIB Ti€l KOJIOCATbHOT CUCTEMHU, Ky MH Ha3UBAEMO CBITOM, TO MOBA € TEPII
3a BCE€ MOBOIO ocobucrocTi [155, c. 282].

[Tonsstrs auckypcuBHOi ocobucrocti 3a JI. B. Comomyk BigoOpaxye
IHAWBIAyabHY 3JaTHICTh MOBHO1 OCOOMCTOCTI THYYKO pearyBaTh Ha JUCKYPCHUBHE
OTOYCHHSI, 3BAXATH HA BCl KOMIIOHEHTH HE TUIBKM MOBHOTO, aji¢ ¥ HEMOBHOTO
XapakTepy, 3 AKUX CKJIAJAAETbCS KOMYHIKATUBHHM MPOIEC 1 AKI BIUTMBAIOTH HA HOTO
nepebir, TOOTO AMCKypCHBHA OCOOWCTICTH 37laTHA JIO TEPEXOJy Bil OJHOTO THITY
JTUCKYPCUBHUX BIiMHOCHMH 10 iHmoro [249, c. 127]. 3maTtHiCTh AMCKYpCHBHOI
O0COOUCTOCTI MEPEXOJUTH BiJl OJHOIO THUIY TUCKYPCUBHUX BIAHOCHUH JI0 1HILIOTO

3YMOBIIIOE peaii3aililo COLIAIbHUX POJie Yy Mexax PpPI3HUX KOMYHIKATUBHHUX
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CUTyallii Ta BMIHHA YOPaBISTH MOBJEHHEBOIO TMOBEJIHKOI TPU  PIZHUX

KOH(DIrypauisix coiaibHUX pOJICH.

1.2.4 JIuckypcuBHe OTOYeHHs. MOBJIEHHS € pI3HOBUJIOM JIIOJCHKOL
NnoBeAIHKHU. JIto/chKa MOBEIIHKA € (PaKTOM MCUXOJIOTTYHUM (O10JI0TTYHUM), K MPOSIB
JIIOJICBKOTO OpraHizmy, 1 pakToM COI[IOJIOTIYHUM, SIK TAaKHM MPOSB, KOTPUH 3aJI€KUTh
BIJl CUIBHOTO JKUTTS LOIO OPraHi3My 3 1HIIMMH OpraHi3MaMu B yMOBax B3aeMOJil
[307]. 3a couiosmorivHuM (GaKTOPOM 10 yBarm OEPYThCS YMOBH CIIUIKYBaHHS Y
3BUYHIN cepeni Ta B3aemojii y He3BuuHil cepeni [307]. [MousaTTs mo3umii cy0’ekTa
JTUCKYPCHBHOI B3a€EMOJIIi J1a€ 3MOTY TIPOCTEKHUTH MPOIIEC MO3UITIOHYBAHHS YYaCHUKIB
MOBJICHHEBOI B3a€MOJli HE JMIIE CTOCOBHO OJMH OJHOro, a M MIoA0 IXHIX
BUCJIOBJICHb, KOHTCKCTYaJIbHOI'O OTOYCHHS Ta MOXJIUBHX ciyxadiB. Cy0’exTHa
no3uiist [277, ¢. 61] — nuHamMiuHui HEeHOMEH, 10 3aJIeKUTh BiJ IHTEPAKIIHHUX YMOB
Ta COIIIAJILHOTO KOHTEKCTY, y SIKUX B1IOYBa€ThCS B3aEMO/IiS KOMYHIKAHTIB.

Cy0’eKkTH AUCKYPCHUBHOI B3a€MOii 3aliMalOTh IO3MIII CTOCOBHO 00’ €KTIiB
MOBJICHHSI, $IKI BKJIIOYalOTh HE JIMIIE CTaBJIEHHS MOBIS JO CBOIiX BIJIACHUX
BUCIIOBJIEHb (13 TIOTJIAAY iX ICTHHHOCTI, Y TEepMiHaxX €MOIIHHOCTI, MOJaIbHOCTI,
YIIEBHEHOCT] B MPABWJIBHOCT1 BUCIIOBJICHOI MPOMO3MIIii), a i CTaBJICHHS JI0 aJpecarTis,
13 SKMMHU BiH/BOHA BCTyIIa€ B KOMYHIKaIlif0 (@ TakoX 1 JI0 iXHIX 3HaHb, €MOIH 1
craryciB). IlosumionyBanus [277, c. 61] — iHTepCcyO’ €KTHUN TIPOIIEC, i Yac SKOTO
VYaCHMKM KOMYHIKAIli KOHCTPYIOIOTh CBOi BJIAacCHI TMO3HUIII CTOCOBHO IHIIHMX
KOMYHIKaHTIB, TepeOyBaloun 3a3BUYail y HEPIBHUX COIIABHUX, MCUXOJIOTTYHHUX WU
EMICTEMIYHUX YMOBAX, 1 TOMY TPAHCIIOIOTH BJIACHI OIIHHI, €MOIIIHI Ta €MICTEMIYHI
MEePCHEKTUBH, (DOKYCYIOUUCH HA aCUMETPil KOMYHIKATUBHUX CTOCYHKIB.

3a pi3uYHUMHU Ta COIIATPHUMHU XapaKTePUCTUKAMH ICHYIOTh TEPBUHHI Ta
BTOpPUHHI comianbHl BimHOocwHU [31, c. 126; 32, c¢. 140]. IlepBunHi comianpHI
BIIHOCHUHHM XapaKTEepU3ylOTbcs y (I3UUYHOMY IUIaHI OJNM3BKICTIO, HEBEJIUKUM
00’€MOM, JTOBrOTPHBAIICTIO, B COIIAJIbHOMY IUIaH1 — CIUIBHUMH IUISMH, ICTUHHOIO

OI[IHKOI0, IIUPOKMMH 3HAHHSAMHM [P0 YYaCHHUKIB, CBOOOJ0I0, HeOoDIiHHUM
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KOHTpPOJIEM Ta OOOB’SI3KOBOIO COJIIIAPHICTIO. BTOpWHHI colianbHI BIAHOCUHU
XapaKTepu3ylThcsd Yy GI3BUYHOMY IJIaHI  BUIIQJICHICTIO, BEIUKUM 00’ €MOM,
KOPOTKOYACHICTIO, B COLIaJIbHOMY IJIaH1 — PI3HUMHU LUISIMHU, 30BHIIIHBOIO OIIHKOIO,
YaCTKOBUM CYCIUIbHUM 3HAHHSM YYaCHHMKIB, BUMYIIEHICTIO, O(ILIITHUM KOHTPOJIEM,
000B’s13k0BOI0 Bhanorw [32, c. 140]. 3a JI. B. Conomyk MOHSATTS NEPBUHHHX Ta
BTOPMHHMX COLIAJIbBHUX BIIHOCHH B IUCKYPCOJIOTii BIIOOPAKatOThCS MOHATTAM 30HU
JTUCKYPCUBHOTO oTOYeHHS [249, c. 127]: saepHoi, MapriHaibHOi 4 nepudepiitHoi.
Jlo simepHOi 30HM JUCKYPCHUBHOTO OTOYCHHS HajekaTh MOCTIHHI KOMYHIKaTHBHI
napTHEpU JUCKYpCUBHOT ocobucTocTi. Lle unenu poaunu, 61M3bKi Ipy31 Ta KOJErH, 3
AKUMHU JUCKYpPCHUBHA OCOOMCTICTh MIATPUMYE TOCTIMHHUM COIaNIbHUM, 1 OTXKe,
KOMYHIKaTUBHHM 3B 30K, TaKUM YHHOM HaOyBaloud JUCKYPCHUBHOTO JIOCBITY
CTOCOBHO HUX [249, c. 127-128]. YyacHUKH siI€pHOT 30HU JUCKYPCUBHOTO OTOYEHHS
€ 1o0pe 0013HaHWMU 3 XapaKTePHUMHU PUCAMU Ta 3BUYKAMU OJIMH OJIHOTO, a TAaKOXK 3
0COOJIMBOCTAMH KOMYHIKaTHBHOI aKTUBHOCTI BKJIIOUHO [250, c. 96]. SnepHa 30Ha
JTUCKYPCUBHOTO OTOYEHHS 3yMOBIIOE (DOPMYBAaHHSI CKOPOYEHOI'0 KOMYHIKATHBHOTO
KOdy, W10 BKIOYae BepOanbHI Ta HeBepOaibHI enemeHTH. Crenudika
GbyHKIIIOHYBaHHS HEBepOaJbHMX KOMIIOHEHTIB Yy KOMYHIKaIlli MpeIcTaBHUKIB
AJIEpHOI JUCKYPCUBHOI 30HH TOJISITAE y TOMY, IO CKOPOYEHHS KOMYHIKATUBHOTO
KOy BITOyBaeTbcsl 3a PpPAaXyHOK 3aMiHM YacTHHU BepOajJbHUX CJIEMCHTIB
HeBepOanpauMH [87, ¢. 10].

XapakTepHUM JIsl SJEPHOI 30HUM JUCKYPCHUBHOTO OTOYEHHS € (HOpMyBaHHS
IPYHOBOi 1IGCHTUYHOCTI MOBIIIB HAWYACTIIIE 32 PaXyHOK aKTyali3aiii COUIbHUX PUC Y
CTBOpPEHHI CyOMOBHM Ta BigMeXyBaHHI cBoei rpymu [87, c. 11]. ToOro, mis
KOMYHIKaIlil y MOOyTOBOMY JHCKYPCI XapaKTEPHUM € BUCOKHH CTYIIHH 0013HAHOCTI
YYaCHUKIB ~ KOMYHIKQTUBHOIO  aKTy B  MOBJICHHEBIM  TIOBEIIHIII  CBOiX
CIIBPO3MOBHHUKIB.

[Ipu xou@irypamii comiaJbHUX pOJICH, IO 3alydyae Mepexis 3 SAJepHOI
JUCKYPCHUBHOI 30HM OTOYEHHSI JO MapriHajibHOi 4u mnepudepiiHoi, 3MIHIOEThCS

MOBJICHHEBUH penepTyap AUCKYPCUBHOI ocoOuctocTi. MaprinanbHa un nepudepiiina
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30HM JUCKYPCUBHOTO OTOYEHHS XapaKTEepPU3YIOThCS OUIBIIOK KOMYHIKATUBHOIO
JUCTAHIIIEI0 MK MOBISIMU, HIK B MEXKax sIAEPHOI 30HU JUCKYPCUBHOTO OTOYEHHS.

CniBpo3MOBHHMKH, KOMYHIKaliss 3 SKUMH BiIOyBaeTbCci B  MEXKax
IHCTUTYLIIOHAJIBHOTO JAUCKYPCY, BITHECATHCS J0 MapriHajlbHOI Ta nepudepiiiHoi 30H
JUCKYPCUBHOT B3aeMoJil (JaJieKi poauyi, 3HAMOMi, KOJIETH, KOHTAKTHU 3 SIKUMU €
pinmmMu, ane He MeHI peryispaumu) [249, c. 128].

ComianpHi poni y MeXax IHCTUTYLIOHAJIbHOTO  JUCKYPCY  MAaloTh
TFOPU3OHTAIBHY UM  BEPTUKAIbHY KOH(QIrypamiro. MikocoO0BI  BIAHOCHHH
CKJIQJIal0ThCS 31  CTAaTyCHO-POJBOBUX  (BEpPTUKAJIbHUX) Ta  JUCTAHIINHUX
(ropu30oHTANBHUX) XapaKTEPUCTHK, a TakoX ¢GOopMHU opraHizamii B3aeMoali —
KoorepatuBHOi a00 koHpaikTHOT [36; 66; 94; 224; 312; 320; 349; 352]. CrarycHo-
POJIbOB1 XapaKTEPUCTUKU € OJHUMU 3 HAWBAKIUBIIIUX UYMHHUKIB MIKOCOOOBUX
BITHOCHH KOMYHIKAQHTIB, OCKIIbKM BOHH BIJOOpa)KarOTh CYKYMHICTH COIIIAJIBHUX
MO3UIIIM, K1 TOCiTae KOMYHIKAHT y CYCHIIBCTBI (CTaTh, BIK, mpodecisd, ciMeliHe
MOJIOXKEHHS, BIPOCIOBIIaHHS, TIOJITUYHI TEPEKOHAHHS TOIIO) Ta poJIeH, sKi
CIIBBITHOCSATHCS 3 IIUMHU TMO3HIISAMH. [[MCTaHIIIiHI XapaKTepUCTUKU BiIOOPaKalOTh
COITIATBHO-TICUXOJIOT1YHY CYO’ €EKTUBHO-IMCTAHIIIMHY OIIIHKY CBOTO CTAaTyCy 1 CTaTyCy
napTHepa 31 crniikyBaHHsA. KoMyHIKaHT (akTHUHO MOKE 3aiiMaTH IO3HIIII0 BUIIOTO
CTaTyCy, aJie 3BepTaTUCS JO CBOTO CITIBPO3MOBHHKA K JI0 PIBHOTO 200 MaTH HIKIUIN
CTaTyC, MPOTE TOBOJUTHCS TaK, HIOM HOro COIMIAJBHUN CTaTyC € BHUIIUM BiJ
niiicHoro. Kpim TOro, QuCTaHIIAHI XapaKTEPUCTHKU BiOOpaKaloTh MPOCTOPOBY
BiJICTaHb, Ha AKIH KOMYHIKAHTH 3HAXOIAThCsS OnuH Bia omuoro [103, ¢. 12-13; 202,
c. 22-23; 264, c. 35].

Y KOMyHIKaTHBHO-(YHKI[IOHATHPHOMY IJIaHI BEKTOPHA CIPSIMOBAHICTh «BHUIIIE
— GHWXXYE» B SKOCTI OCHOBHOI CTAaTyCHO-POJBOBOi XapaKTEPUCTHUKHU BIUIMBAE HA
dbopMyBaHHS B3a€EMOBITHOCMH KOMYHIKAHTIB y TIPOIECI CIHUIKyBaHHs. SIKIIIO
KOMYHIKAHTH PIBHOIIIHHI 32 BIKOM, Npo(deciiiHuM piBHEM Ta BMNOJOO0AHHSIMHU, TO TaKl
BIIHOCUHM HAa3UBAIOTHCS CHUMETPUYHHMHU. BIiIMoOBIIHO, SKIIO CIIBPO3MOBHUKH

pPI3HATBCS MDK cO00I0 Xxo4ya O OJHIED 3 [HUX O3HAaK, TO Takl CHUTyalli €
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acumerpuuHumu [140, c. 49]. 1o HMX MOKHA BIAHECTH CHUIKYBAaHHS MK JIOPOCIHUM 1
JUTUHOIO, BHKJIaJayeM Ta CTYJEHTOM TOIIO. BiAmoBigHO, 1S HEPIBHICTh ¥y
BIJIHOCHMHAX BUHUKAE B PE3yJbTaTi CHIBBIIHOIICHHS MDK «BHUIIUMY» 1 «HIKYUM»
CTaTyCaMHU CHiBPO3MOBHUKIB. BepTuKalbHUI TUI BU3HAYA€E BITHOCUHU JOMIHYBaHHS
/ TMIAKOPEHHSI Ta CTYMIHb CTATyCHOI HEPIBHOCTI, IO € CTAaTyCHOKO JIUCTaHUIEIO.
['opu3oHTaNIBHUI TUIT BIAHOCHH BU3HAYa€ CTYIIHb OJU3bKOCTI KOMYHIKAHTIB, TOOTO
YYACHUKIB KOMYHIKATUBHOTO aKTy y TaKOMYy BHWIIQJIKy PpO3IUISE colliaabHa
JIUCTAHILIS.

OcHOBHI (paKkTOpH, 110 BUBHAYAIOTH COL1aJIbHI BITHOCUHUA MK KOMYHIKaHTaMU,
npeACTaBiIeHI AMCTaHIi€r0 Ta Biamgoro [92; 152; 265; 272; 383, 333]. ComianbHa
JUCTaHISl K CTYIMIHb OJIM3BKOCTI BU3HAYAETHCSA JOCTIAHUKAMHU TIO-PI3HOMY.
A. BexxOuipka yTOYHIOE MOHATTS AUCTAHIIIT SIK CTYIEHsI OJIM3BKOCTI Ta 1HTUMHOCTI.
Ha ii qymKy, IHTUMHICTh BU3HAYa€ TOTOBHICTh PO3KPHUTH aJipecaTy CBii BHYTPINIHII
CBIT, 3aCHOBaHY Ha JIOBIpi Ta 0COOUCTUX «TeIIuX mouayTTsax» [383, ¢. 105], y Toit yac
K OJMU3BKICTh € KOMOIHAIIIEID JOBIrOro 3HAMOMCTBA OIWMH 3 OJHMM Ta B3aEMHHUX
terux mouytTi [383, ¢. 109].

Hpyruii mapameTp MDKOCOOMCTICHUX BIIHOCHH, Bjaja, BHU3HAYAETHCS
H. ®epkio sk gomiHyBaHHS, i€papXis CTaTyCiB 4 CTYIIHb HEPIBHOCTI Ta CKJIajaa€
CTYIIHb KOHTPOJIO ojaHiel ocobm Hax moBedinkoro inmoi [333]. Bmama moxke
IPYHTYBAaTUCh Ha PpI3HUX OCHOBaX, Takux sK (Qi3uyHa cuWia, BIK, CTaTh,
IHCTHTYyaTi30BaHa POJIb y COIiyMi, apMii, poauHi, Tomo [323, c. 255].

Tox, BIZHOCMHM MDK CIIBPOSMOBHUKAMH MOXYTh XapaKTEepPU3yBaTUCS
3aJIeKHO B CTYMEHA JUCTAHTHOCTI / I1HTUMHOCTI Ta CHMETPUYHOCTI /
ACMMETPUYHOCTI ¥ BUMIPIOBATHCh y MapaMeTpax «aajll — OJmxk4de» Ta «BHIIE —
HUKYE». Y CYCHUIBCTBI ICHYIOTh CHTYyallii, KOJW COIlaJibHI BITHOCHHU MOXYTb
XapaKTepU3yBaTHCS JIUIIE OJHUM 13 IIUX MMapaMeTpiB B yMOBaX HE3MIHHOCTI IPYyTOTO.
Hamnpuknan, B ymoBax HE3MIHHOI CTaTyCHOI HEPIBHOCTI, 3BUYAHUM € BapitOBaHHS

000X MmapaMeTpiB 3a1eKHO BiJl cuTyarlii. [IpoTe, TUIIOBOIO € KOMOIHALIISI TApaMeTpiB,
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sKa BU3HAYA€ KOOPIWHATU CIIIBPOSMOBHHKIB y KOMYHIKAaTHBHOMY mpocTtopi [88,
c. 51-52].

CyyacHi  JOCHITHUKKA  BBaXKAIOTHb  BIAIHO-TIJABIAIHI  CIIBBIJHOIICHHS
aTpUOYTUBHOIO XapaKTEPUCTUKOIO KOKHOT'O aKTy COIlIaIbHOI B3a€EMO/I1i, BII3HAIOUH,
0 JOMIHYBaHHS 1 HIANOPSAAKYBAaHHS € HEBII'€EMHUMHU CTOPOHAMH JIIOJACHKOIO
cnuikyBaHHs. CHUIKYBaHHSI HaBITh JABOX JIIOJIEH XapaKTEPHU3YETbCsl OUIBII YU MEHII
BUPAXEHUMHU CITIBBITHOIICHHSMH BJIAJHUX TMO3UIINA OAHIET TIOJAUHY 1 MIABIATHUX —
iHmoi [88, c. 61].

MoentoBaHHS CTPYKTYPH CTaTyCHHMX BIJHOCHH € KOHKPETH3AIli€l0 TOHSTTS
comianeHoro crarycy moauau [103, c. 161]. BuniiamoTecs Taki KOMIIOHEHTH
CTaTyCHO-MapKoBaHO1 cuTyali: 1) mapTHepu KOMyHIKailii; 2) CTaTyCHI BEKTOpH
napTHepiB; 3) MOTHBALllS CTaTyCHUX BEKTOPIB; 4) IMHAMIKA CTaTyCHUX BIAHOCHUH; 5)
CTaTyCHO-3B’3aH1 Ta CTaTyCHO-HEUTpaIbHI 0OCTaBUHHU.

KepiBHuirBo — 11e peanizaiiiss moTpedu BiIaau, a MAMOPSIKYBaHHS, HABIAKH, €
nepuBalliero 1miei morpebu. Bigrak nroauHa, sSka 3M1MCHIOE BIady, 1 JIFOAWHA, SKa
mijusirae Biaagi, — e aJiaMerpaibHo npoTmiesxkHi spuiia [100, c. 352-353]. CrocyHkH
JTIOMIHYBaHHsI / TIANOPSAKYBaHHS BTUIIOIOTHCS B TIEBHHX COIlIaJbHO BH3HAYCHHX
cTaTycax y4acHUKIB B3a€MO/Iii, TOOTO MiFOTh 3a IEBHUMU MHUCAHUMU YU HETMCAHUMHU
HOpMaMH ¥ TpaBUIaMH, TOJI OJWH CY0’ €KT OTPUMYE IIPABO KEPYBATH JISIMU 1HIIIOTO
cy0’ekTa, BIUIMBATH Ha HBOTO, a IHIIHK Cy0 €KT Mae OO0OB’SI30K MIAKOPSITHCS
PO3MOPSAKEHHSIM TIEPIIOTO.

Opnum 3 HaOUTRII €EeKTUBHUX BIAJIHUX PECYpPCIB € AUCKYpC, Biaja SKOTO
MOJIATAE Y HAB’ A3yBaHHI MOJIEJICH CYCIUTBHO MPUIHATOT KOMYHIKATUBHOT TTOBEAIHKH,
3IaTHOCT1 CTBOPIOBATH MPOCTIp MOXKJIMBHX ieHTHUYHOCTEH [214, c. 114-123]. Cuna
BIAJN JAUCKYpPCY, IPUPOAa HOro BIUIMBY HAa CYCHUIBCTBO TOJSTAE Y WOTO 3AaTHOCTI
BUPOOJISITH, PETYISIPHO BIATBOPIOBATH 1 HAB’ A3yBAaTH COIliaNIbHI, KyJbTYPHIi, T€HACPHI

Ta 1HII1 1IeHTU(IKAITI].
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1.3 ®opmyBaHHsA coniaibHUX poJieil y nmpoueci KoMyHiKauii

1.3.1 BapiatuBHicTh counianbHux poJsei. Ilig BapiaTUBHICTIO coOILiaJIbHUX
poJiet ocoOHMCTOCTI po3ymieMo 3MiHY KoHQiryparii poneit Al (moBusg) ta A2
(KOMYHIKQTUBHOT'O TapTHEpa), IO 3aJeXKUTh BIJ B3a€EMHHUX IMO3UIIA Ta BEKTOPY
aapecoBaHocTi.  Jlns  peamizamii  MOBJIEHHEBOI  IHTEHIli  BPAaXOBYEThCS
comiomureictuuanii  paktop [154, c¢. 34-35] — mkama CoLiaJbHUX BiHOCHH,
CIBBIJHOIIIEHHS COIIAJIbHOT POJI1 MOBIIS Ta MOTO CIIBPO3MOBHHUKA.

PonboBa KOMITETEHTHICTh BKJIFOYA€E 3JATHICTh BUIBHO Ta THYYKO BUKOHYBATH
PI3HOMaHITHI COLiajibHI poJii, OYyTH TOBHOMPABHUM CYO’€KTOM IIHX POJIEH,
peryoBaTH POJIbOBY IMOBEIIHKY B MPOIECI BJIACHOI KUTTENSUIBHOCTI. OgHUM 13
KOMIIOHCHTIB  pPOJBOBOi KOMIIETEHTHOCTI € pPOJIbOBa BapiaTHUBHICTh, TOOTO
PI3HOMAaHITHICTh penepTyapy COLIIBHUX pojieit 0COOMCTOCTI, 6araTcTBO ii pOHLOBOT
noBe/iiHkU. KpiM craHmapTHOro HAOOpYy COIiaIbHUX Ta MIDKOCOOOBUX pOJieH Y
pedepeHTHUX Tpymnax, poJied, M0 BU3HAYAIOTHCS CTAHOBMILEM OCOOW B COIiyMI, ii
CTaTycoM, pOJIbOBA KOMIIETEHTHICTh TMepeadavae ICHYBaHHS IIHPOKOTO CIEKTPY
CTHJIIB BUKOHAHHS IUX POJIEH — B MOYATKIBI A0 MaicTpa. ColiaibHi posi MaloTh
3HAYHWM CIEKTP BapiaHTIB, OMAHYBaHHS SKUX J1a€ OCOOMCTOCTI 3MOTY aJICKBaTHO
aZanTyBaTUCA 10 HOBHX CHUTyariidi abo cuTyallii CycrmiibHOI HEBHU3HAYEHOCTI Ta
HECTaOUTHHOCTI.

Jlpyroro Ba)JIMBOIO CKJIAJIOBOIO POJIbOBOI KOMIIETEHTHOCTI € POJhOBa
THYYKIiCTh, TOOTO BMIHHSI TpaHC()OpMyBaTH CBOIO TOBEIIHKY BIAMOBIIHO 10 3MiH
COITiaTbHOT CUTYAIlii, MpH MepeXo/i Bix oHieT posi 10 iHmoi. PoiboBa THYUKICTh J1a€
3MOTY BIIMOBJSTUCS BIJ JESIKAX pOJIeH, sKi 3a TIEBHUX YMOB CTaloTh
HEKOHCTPYKTUBHUMHU 1 TIEPETBOPIOIOTHCA Ha JHKEpeso MmpoodsiemM, abo 31aTHICTH Ha
cebe TpuUMIpSITH HOBY poib. Ile HaATO akTyaJbHO B TMEPiOJ COIIATBHUX
TpaHcdopMalliil Ta Kpu3, KOJIM CTPIMKO 3MIHIOIOTHCS YMOBU KUTTS, 1O JACTEPMIHYE
nepedyioBH YCTaJEHOI CTPYKTYpPU THUIOBUX COLIAJIBHUX pOJIEH Yy CYCHUIbCTBI.

Bbarato xTo B IMX yMOBax He MOK€ MPUCTOCYBATHUCS 1O HOBUX COIIaJIbHUX POJICH, HE
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3/1aT€H 3aCBOITHM HOBI BUMOTHM 10 PI3HUX BUJIB COLIAJbHOI aKTHUBHOCTI. TuM dacom
came poJibOBa BapIaTUBHICTH 1 THYUYKICTh JOIOMAaraloTh KOMIIEHCYBAaTH HEIOCTATHHO
PO3BUHYTI pOJII IHIIUMHU POJISIMH 32 YMOBU PI3HOMAHITHOIO IHCTPYMEHTAJIBHOIO
POJILOBOTO HAOOPY.

PonboBa KOMIIETEHTHICTh SIK 3/IaTHICTH OCOOMCTOCTI ONEPaTUBHO BOJIOJITU
CBOIMU COL[IAIbHUMHU pPOJISIMU, OyTH TOBHONPAaBHUM CyO0’€KTOM LHUX poJeH
3a0e3nedye BKJIIOYEHHS POJHOBOT MOBEAIHKM B 3arajbHUM MPOIEC camMOperyssiii
COLIIAJIbHOT TMOBEJIHKM Ta BJIACHOI JKUTTENIJIBHOCTI B  ILUIOMY, YCIIIIHE
pPO3B’SI3yBaHHS KUTTEBUX MPOOJIEeM Ha 1HAMBIAYaJbHOMY # COLIAJLHOMY pIBHSIX.
TakuM dYWHOM, pOJLOBY KOMIIETCHTHICTHP MOXKHA pPO3TISAATH HE TPOCTO 5K
¢yHKIIOHATBHY HAAOYIOBY HaJl OCOOUCTICTIO, a ¥ SIK IHTETPAIbHY XapaKTEPUCTUKY
camoi 0cOOMCTOCTI.

Corrianbaa MoOimpHICTS [310] mepenbavae, mo-mepiie, pyx Bropy Ta BHH3 10
comianbHIi Apaduni. [lo-mpyre, mia coriaabHOI MOOUIBHICTIO PO3YMIETBCS PyX Yy
paMKax JKHUTTS 0coO0U («MOOUIBHICTH MIDK TOKOJIHHAMHY», SK BHU3HAYAIOTh il
corriosiorn). Tpetiit pi3HOBU — MI>K MOOUTBHICTIO 1HMBIa Ta MOOUIBHICTIO TPYIIH.

Jlns peanizariii meBHOI comianbHOT poti HeoOX1HO Aekinbka ¢aktopis [310, c.
6-7; 360, c. 2]. Ilo-mepmre, misi HAOyTTS TEBHOI COIMialbHOI pOJi HEoOXiaHA
JIOTIOBHIOKOYA POJIb, sKa CIOyrye «hoHOM» ab0 «IIPOTHICKHICTIO» PO, sKa
HaOyBaeTbcss. ToOTO, Hampukiag, s BHKOHAHHS POJl JIiKaps HeoOXigHa
KOHTpAcTylo4a 3 Hew poisib mamieHTa. [lo-apyre, moHaTTs audepeHiiamnii Mae Ha
yBas3i, 1Mo Oyb-sKa poib € 6araToacmeKTHOI B TOMY CEHCI, III0 BUKOHABEI[h POJIi TaK
YH 1HAKIIIE MPOSIBUTH MEBHY XapaKTEPUCTUKY, IPUTAMAHHY 111l POJIi 1O BIITHOIIECHHIO
70 IHITUX BHUKOHABIIB y cuTyarii. KpiM TOro, 0COOMCTOCTI MOXYTh BUKOHYBaTH
JEKiTbKa poJielt ogHoYacHO abo mo uep3i. Takuii ¢eHOMEH MpsSMO TOB’S3aHUH 3
JacoM Ta MICIeM, Ta mepeadadae MOOUTBHICTH y Mexax ponei. Jleski 3 Takux
MEepexXodiB € MaKpO-pOJLOBHUMH, IO BHU3HAYAIOTHCSA IICUXOJOTTYHUMHM, IHOMAI U
GI3BUYHUMU, TEepexoJaMUd MK TMOCIIIOBHUMHU COLIAJIBHUMU POJSMH (HAMPHUKIA,

KIHKa CTAHOBUTKLCS MaTip 10 a00 OTpUMYE MiABUIIICHHS Ha poooTi) [360, c. 2-3].
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[HmMi TN MOOUIBHOCTI HA3MBAETHCS MIKPO-POJILOBUM, a00 POJBOBI 3MIHH,
10 BUMAararmTh ICUXOJOrIYHUH, a 1HOAI 1 (PI3UYHUM, pyX OCOOHMCTOCTI B MEXax
OJIHOYACHO BUKOHYBAaHUX pOJICH, IO BKJIIOYAIOTh 3MIHU MK JIOMAaIlIHIMH Ta
poOOYMMH COLIAJIBHUMU pPOJISIMH, @ TaKOX Yy IHIIUX cdepax >KUTTEAISIIBHOCTI
JIOIUHM, TaKl K IepKkBa abo crnopTuBHMM 3an. IlutanHs momo kiacudikamii Ta
KUIBKOCTI OJJHOYACHO BUKOHYBAaHUX COILIAJIbHUX pOJIEH € JOCHUTHh BIIKPUTUM Y
cowiosorii. CouiagbHa pojib IHAUBIlyMa B CYCHUIbCTBI y 3arajibHOMY CEHC1 4acTo
OMHCYETHCS SIK POJIb, L0 CKIANAETHCA 3 CYKYNMHOCTI PI3HMX THUIIIB 3B’A3KIB, IO
3’€IHYyIOTh CaMOOYTHBOTO 1HAMBIA 3 CYKYHHICTIO 1HIIKUX 3B’s3kiB [354, c. 49-80;
318, c. 83-93; 360, c. 3].

Ctunb BUKOHAHHS pOJIEH € JOCUTh CyO0’€KTUBHUM, TOOTO 3alie)KHTh Bif
okpeMoi sonuHu. Came CTWIb IHAMBiIyali3ye BUKOHAHHS POJi, 3aJOMIIOIOYUCH
Kp13b HHOT'0, 00’ €KTHBHA OCHOBA POJIi MPOEKTYETHCS Y TJIOLIMHY POIHOBOI MOBEIIHKU
1 caMe y Horo ocoOJIUBOCTAX CIIiJT IYKAaTH BUTOKH MIHJIMBOCTI pojiel. Y CBITOMIICHHS
NOJIBIHOT TPUPOAM POJIi € TIEPETYMOBOIO BUSIBICHHS OCOOJIMBOCTEN PETYIISITABHOTO
BIUTUBY POJBOBOI TOBEAIHKM 3a YMOB CYyCIHUIbHOI HecTabimpHOCTI. ColiaibpHa
CTPYKTypa OCOOMCTOCTI B 00 €KTHBHOMY IUIaHI € CHCTEMOKO CTaTyCiB 1 poJei.
ComianbHa CTPYKTYpa 0COOMCTOCTI B Cy0’€KTUBHOMY IUTaHI € CHCTEMa JTHCIIO3MITIH 1
poNbOBUX OdYiKyBaHb. ColllaibHA POJb BHUCTYMAE€ MOJACIUIIO COIAIIbHO-CTATyCHOT
MOBEIIHKKH 0coOMCcTOCTI. OCOOUCTICTh Y CTATyCHO-POJIBOBIM KOHIICMIIT ITOCTA€E 5K
CTPYKTYpOBaHa CYKYIHICTh COIIaJbHUX pOJICH, NPUYOMY COIliaJibHa pPOIb —

CBOEPITHUN MEXaHI3M B3a€MOJIii 0COOMCTOCTI i CYCIIUILCTBA.

1.3.2 Crpareriuda 3yMoOBJIEHICTh peaJi3anii comialbHUX poseil. MoBa €
OJTHAM 13 BUSIBIB CYTHOCTI JIFOAMHH, aJ[)K€ OCOOMCTICTh MPUBHOCUTH y CHUIKYBaHHS
HaJ0aHHS MEHTAJIBHOTO 1 YXUTTEBOTO JOCBiTy, OCOOJWMBOCTI CBITOCHIpHHMAaHHS 1
MHUCJICHHS, 1HT€pEeCH TOIIO. YBIOpaHMM MOBOK  JIOJCHKHA  YUHHUK  —
OCHOBOIOJIOXKHUW (DEHOMEH JIHIBICTUYHOI MparMaTUKU K HaOpsiMy CY4acHOIO

MOBO3HaBCTBaA.
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JIroguHa B SIKOCTI 00’€KTa JOCHII)KEHHS B COLIAJBbHUX HAayKax MPUHUIUIIOBO
BIIPI3HSETHCS BiJl HEKUBUX MPEAMETIB, 110 aHAI3YIOThCA MPUPOJIO3HABCTBOM. Jlo
Yyclia TaKUX BIIMIHHOCTEH HAJEXHUTh TOW (akT, M0 CHOpUMaHHS JIOAbMHU CcOO1
noAi0HMX Mae B3a€EMHHUM XapakTep, TOMY B MPOLECI KOMYHIKalii HE TUIbKU
TOCHITHUK (DOpMye BpaK€HHS MPO TOCTIHKYBAaHUX HHUM I1HIWBINIB, aje W caMm BiH
ctae 00’ extoM cripuitHaTTs [159, ¢. 22].

VY cydacHUX JIHCKYpCHUBHHMX 1 TParMajiHTBICTUYHUX JOCTI/DKCHHSIX MOBa
aHAJI3Y€EThCs SIK CKJIaJHA JUHAMIYHA CHCTEMA, sIKa BUSBISETHCS B MIXKOCOOMCTICHIM
MOBJICHHEBIH B3a€MOJIii MOBIIA 3 aJpecaroM. 3a TaKMX YMOB y IEHTPI JOCIIHKCHHS
3HAXOJWUTHCS THTAHHS KOMYHIKAaTHBHOIO BIUIMBY MOBIS Ha ajpecara, 1o
XapaKTepu3ye Oy/Ib-SKYy MOBJICHHEBY B3a€EMO/IIIO CITIBPO3MOBHUKIB.

bazyrounch Ha 3aranbHUX 171X MPEACTaBICHHS MPOIECY KOMYHIKAIIl y BUTJIAII
cuenapiro 3a [[x. Jlakohdowm, JI. P. besyrnoro, B. A. Ymunoro, 1. €. ®porororo,
cxema peaizallii ClieHapio COIliaabHOI POJil MPEICTABISIEThCSA Y TakoMy BUTIIsiAl. Ha
nymky JIxk. Jlakodda, B OCHOBI CIEHApil0 SK MPOMO3UIINHOT MOJENl JIEKHUTH
CTPYKTYpHa CXeMa «IUIAXy»: JpKepeno — nuisix — meta [349]. ¥V xoai BUKOHAHHS
CIIEHApII0  COIIaJIbHOI  POJIi  JDKEpesIoM €  TO3WI[IOHYBaHHS  OCOOMCTOCTI.
[TosurionyBanus [277, c. 61] — iaTepcy0’€KTHUH TpoIleC, Mia Yac SKOTO YYaCHUKH
KOMYHIKaIllii KOHCTPYIOIOTH CBOi BJIACHI IO3HMIIii CTOCOBHO IHIIUX KOMYHIKAQHTIB,
nepeOyBaroun 3a3BUYail Y HEPIBHUX COI[AbHHUX, TCUXOJOTIYHUX M eMmiCTeMIYHUX
yMOBaX, 1 TOMY TPaHCITIOIOTh BJIACHI OIIHHI, €MOIIIiHI Ta €MiCTEMIYHI MePCIICKTHUBH,
doxycyrounch Ha acUMeTpii KOMYHIKATUBHUX CTOCYHKIB. Ha etami mo3uiiioHyBaHHsS
OCOOUCTICTh TEHEPYE 3HAHHS PO CBOIO MO3HIIIIO, ajie el MEepIITnil eTan BKIIYaE HEe
JIMIIIE CTaBJIEHHS MOBIII JO CBO€I BJacHOI TIO3MINi, a W CTaBJIEHHA [0
aapecara/agpecariB, 13 IKUMH BiH/BOHA BCTYyIA€ B KOMYHIKAIIiIO (2 TaKOX 1 10 TXHIX
3HaHb, €MOIli 1 craTyciB). ToMy eram MO3WMITIOHYBaHHS BKIIOYA€ OI[IHIOBAHHS
KOMYHIKaTUBHOTO mapTHepa. OliHKa BUpPaXaeTbCs (IMILTILUTHO/E€KCIUTIIIUTHO)
MOBJICHHEBUMHU  3acobamu  (BepOanbHO/HEeBepOanbHO/HAIBEpOalbHO), abo He

BHUPAXKAETHCS 30BCIM.
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HactynHum etanom y cueHapii € oOpaHHs LUISAXY, IIJ YMM MA€eThCs Ha yBasi
OPUMHATTS COLIaIbHOI PoJil Ta BUOIp BIAMOBIAHOI cTpaTerii. Meroro € ¢iHaabHu
CTaH, SIKUM OCOOUCTICTh Oa)kae JOCATTH, IO BIOYBAETHCS 3a YMOBH BJAJIOrO
BTUICHHS CIIEHAPIIO.

Ha erami nmpuiHATTA coOIiaIbHOI POJII KOMYHIKAaHT BHPa)Xa€ CBOIO POJIb HE
TUTBKM 3a JIOTIOMOTOK0 BEpOAJIbHUX KOMIIOHEHTIB KOMYHIKAIlll EKCIUIIUTHO YU
IMIUTIIUTHO, aje ¥ HeBepOaibHUX. [lepin 3a Bce coliaabHa PoOJib peali3yeThes y
NPOKCEMIYHOMY KOMIOHEHTI. OCOOHUCTICTh 13 JOMIHAHTHOIO COILIAJIBHOIO POJLIIO
3aiiMae OUTbIIe KOMYHIKATHBHOTO TPOCTOPY, PO3MPABIISIOUHN IJICYi, CTABISYU PYKH
Ha TaJIF0 Ta HOTW HAa IIUPHHI TUIeUEH; Y TPOCOIUIHOMY — MIABUIIICHHI TOHAJIBHOTO
PIBHS; KIHECUYHOMY — TOTJISIT B O4Yl, )K€CTU pyKamu. [ 0coOMCTOCTI, 1110 BUKOHYE
CyOOpIMHATHBHY COILliaJbHY POJb, XapaKTEpHOI € KOMIIaKTHA 103a, sika 3aiMae
HebaraTo KOMYHIKAaTUBHOTO TIPOCTOPY; IHTOHAIlA € THUXIIIOK 3a IHTOHAIIIO
KOMYHIKQTUBHOTO IMMapTHEpa 13 JOMIHAHTHOI COIIaJIbHOI0 POJIIIO; Ha KIHECHUYHOMY
PiBHI — cXpelleHl pyKd ab0 HOTH, MOTJIs] — HE HACTLIBKM BIICBHEHUM SK Y MOBIS 3
JIOMIHAHTHOIO COIIiaIbHOIO POJLITIO.

Bapro 3a3HaunmTH, 1m0 Ha erami OPUAHATTA COMIAJBHOI POl BaKJIWBHM
KOMIIOHGHTOM € HajaBepOanbHuil. OQIIHHO-TIIOBUNA CTUIb OASATY Ta B3YTTH,
JIOTIOBHEHUN aKcecyapaMd Ha TIO3HAYEHHS CTaTyCy OCOOHMCTOCTI, CTEPEOTHIIOBO
oOmpaeTbcsl 11 BUKOHAHHS JOMIHAHTHOI comianbHOT pomi. Ocobucrtocti 3
CyOOpIMHATHBHOIO COIIAIBHOIO POJIIIO 3a3BUYail OOMPAIOTh MOBCSIKIECHHUN CTUIIb
OJIATY.

HactynmHum KpokoMm € 0oOpaHHS cTpaTerii, ska Moke OyTH KOOTMEpPaTHUBHOIO Ta
HeKoonepaTuBHOW. KOMyHIKaTUBHA MISUTBHICTh € IHTEPEHTHO CTPATETIYHOIO, TaK 5K
BOHA 3aBXK]IU IMiIMOPSIAKOBYETHCS IIUIIM, BMOTUBOBAHUM CIIOKOHBIYHUMU COIliJIbHO-
Oionorivaumu motpebamu mroauHu. CTparteris HabyBae crtaryc 0a30BOrO MOHSITTS
KOMYHIKAIlil Ta OJMHUIII CTPYKTYpyBaHHS KOMYHIKaTHBHOI HisuibHOCTI [167, €. 20].
KomyHikaTuBHI cTpaTerii MOBIS BapilOIOTHCS 32 TUIIOM MOT0 MOBJICHHEBOT B3a€MO/I11

3 aapecaToM — KoomepaTMBHa 4d KOH(JIkTHA. OKpiM 1bOro, BapilOBaHHS
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KOMYHIKATUBHUX CTpaTeridi MOBIISI OOOB’SI3KOBO Y3TOMXKYEThCS 13 3arajbHOI0 (SIK
TOJOBHOIO) KOMYHIKATHBHOIO METOIO MOBIIS, XapaKTEPHOIO MJs KOXHOTO THUITY
auckypey [16; 165; 217; 281].

Cuenapiit peanizailii collialbHUX POJICH, SIKUM pO3pOOJICHO Yy paMKax HaIIoOTo
JTOCIIHKCHHS, Y CXeMaTHYHOMY BUTIISII TogaHo y JlomaTky A.

KomyHikaTuBHa cTpaTeris — 1€ ONTUMalbHA peali3allisi 1HTEHIi MOBIIS,
CIpsiMOBaHa Ha JIOCATHCHHS KOHKPETHOI METH CHUIKYBaHHS, Y3TO/DKCHA 3
OCOOUCTICHUMHU (CTATyCHO-POJIOBHMHM) 1 TICHUXOJIOTIYHHMH XapaKTECPUCTHKAMU
YYaCHHUKIB KOMYHIKaTHBHOTO IPOIIECY, IO 3yMOBJICHO KOMYHIKATUBHHUM JIOCBIJIOM,
AKUN mependayae MiIKOPEHHS 3aKOHAM 1 HOpMaM y BIAMOBIAHINA cdepi KOMYHIKaIii
Ta KOHKPETHO 3MOjeiboBaHii curyarii crniikyBadas [306, c. 5]. YV 3aramnbHOMY
3HAUEHHI CTpaTeris BKJIOYAE B ceOe MiIaHyBaHHS MPOIECY MOBJICHHEBOT KOMYHIKAIIii
y 3aJIS)KHOCTI B1J] KOHKPETHHX YMOB CIIUIKYBaHHS Ta OCOOMCTOCTEN KOMYHIKAHTIB, a
TAKO’K peatizalliro mporo miana [94, c. 181-182].

O3Hakor0 cTpaTerii y Cy4acHUX JOCTIIKEHHSIX 3 IUCKYPCOJIOTiI € Te, 110 BOHA
OB’ si3aHa BOJIHOYAC 3 IHTEHIIIEIO aJJpecaHTa Ta 3 IHTepIPETaHTOI0 aapecara, 3aBXK/Iu
BPaxXOBYIOUM HOro 3BOPOTHY iHTepmperyiody mo3umito [203]. VYpaxyBauus ii
JIBOBEKTOPHOT'O XapaKTepy J03BOJISAE JOCTIIKYBATH CTpATErii BTUICHHS COIiadbHUX
poJIeH, aJke HEOOXIIHOI YMOBOK BHKOHAHHSI COIIIAJIBHUX POJICH € HasBHICTH, 5K
MIHIMYM, JIBOX y4acHHKIB. JlucKypcuBHa cTpateria 3a I. €. dponosoro sBisie co6010
TUCKYpCUBHUN (DEHOMEH, TO€IHYE KOTHITUBHUN Ta MOBHUU IIJIaHU; peai3ylouu
MIPOTOTHUIIOBE CTpaTEridyHe 3HAYCHHS, CIIBBIJHECEHE 13 COIIaIbHUMH CTEPEOTHUIIAMHU
3acobaMM MOBHM Ta IXHBOIO OpraHi3ali€lo 13 ypaxyBaHHAM KOHTEKCTHHUX 1
CUTYaTHBHUX YWHHUKIB, KOHCTPYIOE KOMYHIKaTUBHY MPAKTUKY CyO’€KTIB AUCKYpPCY
[279, c. 209]. Crpareris po3mIsIaeThCs SK pealizaiis CTepEOTHIly, IO €
XapaKTepHUM JIJIs1 BHKOHAHHS MEBHOI COIIaJIbHOT POJTL.

Crparterii KOMYHIKaHTIB y XOJi BTUICHHS COIlIATBHUX POJICH 3aJeXaTh Bij
3arajibHOi CIPSIMOBAHOCTI IHTEpAaKIlii Ha Koomepaiiro uu KOoHQIIKT. Peanmizaris

COI[IAJIbHUX POJIE Mae Ha yBa3l BU3HAYEHHS MICUS YYAaCHUKIB KOMYHIKAIli Yy
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COIllyMi, 10 MAMOPSAKOBYIOThCA iepapxizaiii. O. C. Iccepc BiTHOCUTD 10 OCHOBHUX
napameTpiB, LI0 BHU3HAYaIOTh BHUOIp CTpaTerii Ta TaKTUK A0 HEI, 3HAaHHS Mpo
CHIBpO3MOBHUKAa (K OCOOMCTOCTI, SK TMapTHepa), 3arajbHi 3HaHHA TPO
KOMYHIKATUBHY CUTYAIl0 (IOPEUHICTh / HEIOPEUHICTh MEBHOT'O MOBJICHHEBOT'O aKTY)
[95, c. 193]. YpaxyBaHHs TakuX MMapaMmeTpiB CHpUsie BAATiM peamizaiii coiaibHUX
pOJIEN.

[HCTpyMeHTaMu BTUIEHHSI CTpaTeriil, MOB’s3aHUX 3 BUKOHAHHSIM COILIAJIbHUX
poJie, € BepOanbHI Ta HeBepOalbHI KOMIIOHEHTH KOMYHikKalii. BepbanbHi 3acobu
BUKOPUCTOBYIOTHCS ISl aKTyali3alii BUIIOTO a00 HIXKYOTO COI[AJIbHOTO CTaTyCy.
[MomidyHKIIOHATBHICTh HEBEPOATbHUX KOMIIOHEHTIB KOMYHiKarlii [251, €. 61] Takox
CIpHusi€e BTUICHHIO CTpATerii, OB’ sI3aHUX 13 BTUICHHSAM COLIIaJIbHUX POJIEH.

CorianbpHa poJib BAKOHYETHCS 3a CLIEHAPIEM, 1110 JA€ 3MOTY HaJaTH BU3HAUEHHS
COLIIAIBHOI POl 3 TOUKH 30py AucKypcosiorii. ComianbHa pojib — L€ CTEPEOTUITHA
MOJieNlb TOBEIHKH, fIKa BTUIIOETHCA Yy AMCKYpCl 4epe3 CLEeHapiil 3a JOIOMOroro
CTpaTerii, sKi peadi3yloTh CTEPEOTHN Ha BepOalbHOMY, HEBEpOAIBHOMY Ta

HaJBepOaTbHOMY PIBHSAX KOMYHIKAIIii.

1.3.3 MoBJieHHEBMH penepTyap AUCKYPCHUBHOI ocoducTocTi. [TapameTpamu
BapiaTHBHOCTI MOBJICHHEBOI MTOBEIIHKU € POJb, CUTYyaIlis, Tema [295]. IcHye 3B’ 5130k
MDK MOBJIEHHEBUM KOJIOM a00 MOBJIEHHEBOIO MOBEIIHKOIO Ta COLIOJIHIBICTHYHUMU
napamMeTpaMu, M0 XapaKTEepPU3yIOTh CTaTyC, MNpo¢ecito MOBIB Ta COIaJbHY
curyartito [295].

[Tepexin Big BUKOHAHHS OJHIET COMIAIBHOI POJI IO 1HIIOI CYIMPOBOJKYETHCS
BapiaTUBHICTIO BepOaIbHOI Ta HEBEPOATHHOI MOBEAIHKH JUCKYPCUBHOI OCOOMCTOCTI,
npu oMy mpodeciiHi HaBUYKHM CITUIKYBaHHS HAKIaJarOTh BIJOMTOK HA CTHIIb
KOMYHIKaIlil y moOyToBOMy TUCKypci, 1 HaBmaku. Ha peasizaliiro comiaabHUX pOJIeH
JTMCKYPCUBHOI OCOOMCTOCTI MOXKYTh BIUIMBAaTH 0a30Bl COIllajibHI Ta O10COIlialibHI
3MiHHI. BIK, comianbHa Tpymna, cTaTh JUCKYPCHUBHOI OCOOMCTOCTI BHOCSTH CBOI1

KOPEKTUBH 11010 peaizailii Hel COLiaIbHUX POJICH.
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CrarycHi BiTHOIIEHHS] KOMYHIKAHTIB HalsCKpaBIIIUM YUHOM BI1OOpaxaroThCs
y MOBJEHHI AUCKYpCUBHOI ocoOucrocti. CoIiagbHa pojidb BHU3HAYAETHCS SIK
NPUMHATUN CYCHIILCTBOM 00pa3 / JiHISA MOBEAIHKH, sIKa OUYIKYEThCS BiJl YYaCHHUKIB
aKTy KOMYyHIKalii. PO3yMiHHS MOBHUMH OCOOMCTOCTSIMU COIIIQJIBHUX POJIEH CBOiX
CHIBPO3MOBHUKIB J]a€ iM MOXJIMBICTb CIHPOrHO3YBaTH THUII TOBEIIHKH, OOpaTh
BI/IMOBIIHI KOMYHIKATUBHO-TIpAarMAaTH4YH1 CTpaTerii, a TakoX BHOCUTH HEOOXIJHI
KOPEKTHBH IIiJ] YaC pO3TOPTaHHs aKkTy KoMyHikailii. Came Ha IPOTHO3yBaHHI MEBHOI
JHII MOBEIIHKM 3aJIe)KHO BiJ COLIAJIBHOIO CTATyCy Ta pojii ¥ 0a3yloThCs JesiKi
PUTOPUYHI TPUHOMH, HANPUKIA], €(EeKT OMAHHOIO OYIKYBaHHSA, MapriHamizaiis
BOKaOyIsIpy, IUIECTIPIMOBAHE TOPYIIEHHS CTAaTyCHUX XapakTepucTuk. CraTycHi
BIHOIIICHHSI TIEBHMM YWHOM IIOB’Si3aHI 3 TIEPCYa3WBHOIO KOMYHIKAIII€l0, sKa
CIpsIMOBaHa Ha BTUICHHS JIBOX OCHOBHHMX IHTEHI[IM: 1) BIUIMB Ha CBIOMICTH (OI[IHKY
peaNbHOCTI, CTaBJICHHS /10 MIEBHUX SBHII) aapecara 3a JTOMOMOIOI0 MOBHUX 3ac00iB;
2) mpumMyc J10 TIeBHOI JIiH11 mMoBeAIHKY UM i [199, c. 26].

SAkio aucKypcuBHa OCOOUCTICTH B O(MIIIHHUX OOCTaBUHAX BHUKOPUCTOBYE
KOPOTKi, HEMOIIMPEHi, eJINTUYHI pPEYCHHs, IPUTAMaHHI JAKOHIYHOMY CTHIIIO
«KEPIBHUKAY», TO TAKHK CTHJIbL KOMYHIKAIlIl CTa€ XapaKTEPHUM JIJIS i€l TUCKYPCUBHOT
ocobductocTi 1 B moOyToBOMY cIiikyBaHHI. KoHdiryparliss coliaJbHHX poJieH B
oQIIIMHNX YMOBaX CIUIKYBaHHS JO3BOJISI€ MOBISIM 3aJydaTH TaKTHKWA MaHIMYJIAIIT y
mpolieci KOMyHiKaIlii. ¥ moOyToBOMYy JUCKYypCl TOW caMuii MOBEIlb HaJla€ MepeBary
EKCIUTIIUTHAM BHCIIOBIICHHSIM, Y SKHX 4YaCTOTHUM € BHUKOPHCTAHHS BUTYKIB,
MOBTOPEHb PETUIIK KOMYHIKaTUBHOTO TMapTHEpa, MOBTOPEHb BIACHUX CJIB 3 METOIO
MPOSIBY TOTO/I>KEHHSI. MOBJICHHS TUCKYPCHUBHOT OCOOMCTOCTI B HEO(IIMHIX YMOBaxX
CIUIKYBaHHS BiI3HAYAETHCS BUIIMM CTYIIEHEM €MOIIIHHOCTI, @ TAKOX arelsIicro 10
EMOIIIITHOTO CTaHy KOMYHIKaTHBHOTO TMTapTHEpA.

MoBHa iHIUKAIlS CTAaTyCy Ta COIIATBHOI POl IPOCTEKYETHCA Y 3BEPTAHHSX.
CrernianbHl BOKATUBHM € MPUHHATUMHU 110 BITHOIIEHHIO JIO 1HAMBIIIB, 10 3aiiMalOTh
MPECTUXKHI MO3UIlI B apMii, IepKAaBHUX, OCBITHIX Ta MEAMYHMUX 3aKJIaJax, y IEPKB1

[331, c. 21]. V¥ pi3HHX CyCHUIbHHX MiJACHCTEMaXx JIiOTh Pi3HI IIPaBHJIa CITUIKYBaHHI.
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[lopymieHHst cycniibHUX MPaBUJ CBIAYUTH MPO MNPUHAIEKHICTH MOBLSA 10 I1HIIOI
(BIIMIHHOT) COLIAJIBHOI TPYTIH.

Brinennss comianbHUX ~ poJied  XapaKTepHU3YEThCA TEBHUM  BHOOpPOM
JiHrBaapHUX 3aco0iB [360], mo € BimMOBIAHMM JII BUKOHAHHS TaKoi poJIi, Ta
BUOOpPOM TMapaliHTBaJIbHUX KOMIIOHEHTIB Yy XoJ1 KOMyHIKalii. OuiHo0YU
KOMYHIKATUBHOTO TMapTHEpa, aJpPeCaHT BIAEThCA JO BUKOPUCTAHHS IMIUTIIIMTHOT
OIIIHKH, 1100 TAaKTOBHO BHPA3WTH CBOE CTABJIICHHS JIO ajapecara. Y MOBO3HABCTBI
ICHy€e IUITMH psAJ BU3HAYEHb IMIUTIIIUTHOT OINIHKU. Y HHUX MIAKPECIIOETHCS, 0
IMIUTIIUTHA OIIHKAa — II€¢ TPsAMO HE BUPaXXE€HE CTaBIICHHS MOBI 10 00’ €KTa
BUCJIOBJICHHSI. 32 OCHOBY B3SITO IMIUTIUTHICTh Yy IIUPOKOMY PO3YMiHHI, IO SIBJISIE
co00I0 CKJIQJIHY B3a€EMOJIII0 JIIHTBAIBHOTO W EKCTPaJiHTBAJIIBHOTO. IMILTIIUTHICTH
IILOTO POJy IOBMHHA pO3TJISAATHCS SK OJHA 3 YHIBEpcalii MOBJICHHEBOTO
cnuikyBanHus, sky [. [. [lpuxoapko BH3HAuUae SK KOTHITUBHO-KOMYHIKATUBHY
iMITIDUTHICTE [211]. OriiHHe 3HAaYeHHS BHUHHMKA€ Y BHUCJIOBJICHHSX Ha IiACTaBi
ICHYIOUMX 3HaHb NPO KapTHHY CBITY y KOMYHIKaHTiB. IlinrpyHTsS 10 BHUBYEHHS
NUTAHHS IMIUTIUTHOT OIIIHKM CTaHOBIISITH TMpaill 3 JOCHDKeHb aKCioJorii,
IMIUTIOUTHOT HOMiHAIlI{, IMIUNIIUTHUX CMHCIIB, OIIIHHOTO JHUCKYpPCY, OIIIHHOT
nexcuku [12; 28; 175; 191; 256].

IMIuTinuTHA OIiHKA TIepeadavae MPUXOBaHE UM HEIPSME BUPAKEHHS SKOTOCH
3HAUEHHs, Ma€ 0e3MOcepeTHE BIIHOMICHHS 0 TEKCTY YW BUCIIOBJICHHS W TPAKTY€EThCS
AK SIBHINE, 110 CYMPOBOKYE MOBJICHHEBO-PO3YMOBHIA mpoliec. EkcTpaaiHrBaIbHOO
OCHOBOIO IMIUTIITATHOCTI € CYKYITHA JIisl TICHXOJIOT1YHOT0, JIOT1YHOT'0, COI[ialbHOTO
cutryaTuBHOTrO (hakTopis [211].

JlinrBasibHE  BUPaXXCHHSI  CTATyCHO-POJIbOBOiI  HEPIBHOCTI  KOMYHIKAHTIB
BUSBIIIETHCSI 4YEPE3 I1HTOHAINIO, SIKA CIYXHUTh 3aco000M Tepenadi KOMYHIKATUBHO
BOXJIIMBUX BIATIHKIB 3HAYCHHS, «00 €KTUBHO-CYO €KTMBHHX  BiJTHOIICHB y
MOBIIeHHI» [16, c. 71]. «IHTOHAIs, MIAKPECIIOIOYN CEMAaHTUYHUM OIK, LIEHTpaJbHE
3Ha4YeHHS (Ppa3u, MEepexoUTh 13 MIAHY BUPAXKEHHS B IUIAH 3MICTY, CTa€ OJIHUM 3

CJICMCHTIB CEMaHTUKU pedeHHs» [16, c. 5]. Jlugd BHpakeHHs 3MICTy CEMaHTHKaA
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pPEUYEHHS IIMPOKO BUKOPUCTOBYE Takl IHTOHAI[IfHI pHUCH, SK MapKOBaHICTb
IHTOHALIMHUX (OpPM, 32 JOMOMOIOI0 SKUX MEPEAAIOTHCA «IO3aTIHIBAIbHI O3HAKU
MOBIISIY.

JI. baymding nucas [40], 1m0 TOH MOBJIEHHS — 11€ HE TUIBKU (Pi310JI0T1UHO,
asne ¥ couianbHO 3ymMoBiIeHa Ais. LI mepiii HayKoBi MPUNYLIEHHS MNPUBENIU 0 MOSABU
napaninreictukud. K. JI. Tlalik OyB OJHMM 3 MEpIIMX, XTO 3BEpPHYB YyBary Ha
JOJIaTKOB1  (PYHKIi IHTOHAIli: «IHIIl XapakKTepUCTHUKU IHTOHAIli MOXYTb
BUOKPEMJIIOBATHCH B 3aJICKHOCTI BiJl (P1310JIOTIYHOTO CTaHY OCOOMCTOCTI — 3IIICTh,
paziCTh, 3aXOIJICHHS, a TAKOX IHIIUX (PI310JIOTTYHUX OCOOJIUBOCTEH JIOJUHU — BIK,
ctath 1 T.1. [359, c. 24]. lle Bce momomarae BU3HAUYUTH MOYYTTS Ta €MOI[IHHUNA CTaH
moauany [374, c. 7].

P. JI. bepupictemn o0CTOOBAaB HEOOXITHICTH JCTAIBHOTO JOCTIIKEHHS
HeBepOaTbHUX KOMIIOHEHTIB KOMYHIKAIlli, HArOJIONIYIOYW Ha TOMY, 1[0 HEBEepOaIbHI
3ac00M y KOMYHIKATMBHOMY aKTy € CaMOCTIHHUM Ta BUCOKO3HAYYIIHUM SBUIIEM
[315]. P. JI. Bepagicremn BBaskae HEOOXITHUM PO3TIAAATH KOMYHIKAIIO AK LLIICHO
OpraHi3oBaHy KOHTHHYaJIbHY CHCTEMY, HE MOJUISIIOYM €JIEeMEHTH KOMYHIKaIlil Ha
HEHTPaIbHI 1 IPYTOPSIAHI.

CeMioTHKa — HayKa IIpo 3HaKW Ta 3HaKoBi cuctemu [139, c. 6] — BHOKpemitioe
HeBepOanbHy ceMioTuky. 3a 1. I. CepsikoBoro HeBepOamicTuka [231] — 1ie Hayka, sika
BHUBYA€ PI3HOMAHITHY 3HAKOBY, HECIOBECHY, KOMYHIKATHBHY TMOBEIIHKY JIIOAUHHU Y
mpoliieci MOBJIEHHEBOT B3aeMoaii. TpaauIliiHOIO Ta HAWOUIBII PO3MOBCIOIKEHOIO
kimacudikaiiero  HeBepOaTbHUX  KOMIIOHEHTIB  BBAXKAEThCS  Kiacuikairis
I. H. TopenoBa: a) donariiini; 6) MiMKO-)KeCTOBI; B) 3MiImani (ToOTO Ti, IO MICTATH
a) ta 0) [64, c. 74-T75].

VY3sBImM 32 OCHOBY TOJIOBHI XapaKTEPHUCTHKH HEBEpOaTbHUX 3ac00iB (pyX,
MpocTip, 9ac) 1 0a30Bi cCUCTEeMH iX BiMOOpakeHHS Ta CHOPUUHATTA (30poBa Ta
akyctuuHa), npodecop JI. B. Conomyk Buauise Takl KiIacu HeBepOaTbHUX
KOMYHIKATUBHUX  KOMIIOHEHTIB:  KIHECHYHI  KOMYHIKaTUBHI  KOMIIOHEHTH,

MIPOKCEMIYH1 KOMYHIKATUBHI KOMIIOHEHTH; IIPOCOJUYHI KOMYHIKaTUBHI KOMIIOHEHTH
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[249, c. 36]. Ilin KiHECHYHUMHU KOMYHIKATHBHUMHU KOMIIOHCHTAMHU PO3YMIIOTHCS
KECTH Ta MiMIKa. J[0 MpOKCeMIYHMX KOMYHIKATUBHUX KOMIIOHEHTIB BIJHOCSTBCS
3MIHHM OCOOHMCTOTO MPOCTOPY MOBIIIB BIIHOCHO OJMH OJTHOTO Yepe3 IMEepPEeMIIlCHHs B
npoctopi. [IpocoanyHi KOMIOHEHTHM CTaHOBJSATh KOMYHIKATUBHO 3HAYYIIE
1HTOHAaI1iTHE 0popMIIEeHHS BepOaTbHUX BUCIIOBIICHbD.

HeBepOanbHi KOMIIOHEHTHM KOMYHIKalli B I1HCTUTYLIOHAJbHOMY IUCKYpCl
CIYT'YIOTh 30€pekeHHI0 O(IliiiHO-IIJIOBOTO CTAaTyCy MOBIS, TOMY iX CIEKTp €
oOMexxeHUM. Y TOM 4Yac SK mpHu KoH(irypauii comiadibHUX posieil B moOyTOBHX
yMOBax MOBEIIb J03BOJISIE COO1 BUKOPHCTOBYBATH IIUPIIUN CHEKTP HEBEpOaTbHUX
KOMITOHCHTIB KOMYHIKaIlli, 110 B OUIBIIIM Mipl CKJIAJAIOThCS 3 KIHECHYHHX Ta
IPOCOJAMYHUX HEBepOaJbHUX KOMIOHEHTIB. Bubip TemMu po3mMoBH B HEOQIUIHHHX
yMOBax MOXe BigoOpaxaTu mnpodeciiHuid BUJ  JISTIBHOCTI  JTUCKYPCHBHOT
O0COOHCTOCTI, IO TAKOX € BIAOWUTKOM JIUJIOBOT'O CTHJIIO >KUTTS Ha CIUIKYBaHHS 3a
moOyToBUX YMOB. «[ HY4KiCTh» MOOYTOBOTO CIHIUIKYBaHHS JO3BOJISIE JUCKYPCHUBHIN
OCOOMCTOCTI BHOCUTH €JIEMEHTH MOBJICHHEBOI TMOBEAIHKH, XapaKTepHOI st
THCTUTYIIOHAJBHOTO JNHUCKYPCY, Y TOH Yac SK «4iTKI MEX1» IHCTUTYIIOHAJIBHOTO
CIIUIKYBaHHS HE 3aBXIU JO3BOJISIOTh BHUXOJIUTH 3a MEX1 OQIIiifHO-I1IOBOTO
CIUIKYBaHHS.

HanBepOanbHi KOMIIOHEHTH € 1HPOPMATUBHOIO YaCTHHOIO K OQIIlIfHOTO0, TaK i
noOyTOBOr0 CHiTKyBaHHsS. BoHu HecyTh iH(oOpMaIlio, sSKa 3HAXOAUTHCS 11032
MeXXaMu BepOallbHOTO CHiIKyBaHHA. OJHUM 3 MEPHIMX JOCIITHUKIB CEMIOTHYHOT
3HAUYIIOCTI TaKWUX aTpUOYTIB, SK OAAT, MeOi, XapdyBaHHS, CTaB (DpaHITy3bKHIA
nocnigauk P. bapt [19]. HagaBanusa nepeBaru ToMy 4d 1HIIOMY THITY OJSITY CTajo
JOCUTh TUTTHUM TIOJIEM JOCHTDKeHb IICHMXOJIOTiB Ta corionoriB. [lo omsary
BHU3HAYAIOTh COIIAJbHUN CTaTyC OCOOMCTOCTI Ta JIO SIKO1 COIiajdbHOI TPyMH BOHA
HaJexuTh. «HaBiTh Ti 1OaM, SKI HE MPUIAUISIOTH 0arato yBaru BHOOpPY OIATY 1 HE
oy)ke TypOyloTbCcs TPO Te, SK BOHU BUTIIANAIOTH, TaK YW IHAKIIE TMepeaaroTh

iHdopMalito Tpo CBIA EMOLIMHWI CTaH, NPO CBOKW I1HAMBIIYaJIbHICTh, CBOIO
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COINAJIBHY POJIb Ta MPO TE, SIK BOHU CTaBJSATHCS JI0 1HIIUX JIFOJICH Ta 10 KYJIBTYPH, 10
K0T BOHM HajexaTh» [329].

[To 30BHINTHEOMY BWIJISAY MOXHA BH3HAYHWTH, SKYy COIIaJbHY pOJIb Tpae
OCOOHUCTICTh. SIKIIO 1HAMBIL TMparHe MIJKPECIUTH CBOIO  MPHUHAIEKHICTD
(ocobucTiCcHY, colliayibHy Ta KYJIBTYpHY) J0 NEBHOI COIIabHOI pOJIi, BIH aKIEHTYE
yBary Ha THX €JIEMEHTaX, sIKi OUIbIlIEe T0MOMAaraloTh BUSHAYUTH I[I0 MPUHAJICKHICTb.
Skio, HaBMAKW, OCOOUCTICTH TparHe <«JIUCTaHIIIIOBATUCh BiJl CBO€I poJii», BOHA
JEMOHCTPY€E TaKy IOBEAIHKY Ta YCTAHOBKH, SKi HE BIANOBIAAIOTH THUM, IO iM
NPHUITHCYE CYCHUTBCTBO. TakKUM YWHOM, IHIAWBITU TMOBIJOMIISIOTH MPO TE, IIO HE
1IEHTU(IKYIOTh ce0e MOBHICTIO 3 BUKOHYBAHOIO POJUTIO Ta BOJIOJIIOTH SIKOCTAMH, SIK1
BUXOJISTh 3@ MEXKI, III0 BUMArarlThCs BT Mpeanucanol comianbHaoi poui [129, ¢. 169].

Jlo HanBepOaIbHUX KOMIIOHEHTIB BITHOCATHCS Ti CUTYaTHBHI KOMIIOHEHTH,
31€OUTBIIIOTO CTATUYHOTO XapaKTepy, sIKi MalOTh MOTCHIIIMHY MOJIMBICTh BIUTMBATH
Ha KOMYHIKalliiHUN mporiec Ta perymatoBatu ioro [249, c. 33]. JI. B. Comomyk
NPOMOHYe MMEHYyBaTH HaJBEpOAJIbHUMHU TaKl KOMIIOHEHTH 1H()OPMATHUBHOTO
XapakTepy, sAKi MOBII OEpyTh A0 yBaru y IJIaHyBaHHI KOMYHIKaTUBHUX CTpaTerii i
TaKTHK Ta sIKi BIUIMBAIOTh HAa BUOIp aJeKBAaTHUX CHUTYyallii MOBJIEHHEBHX 3ac00iB
CIUIKYBaHHS, HANPUKIAQA: OJAT, 3aYiCKa, KOIITOBHOCTI, aBTOMOOLTi, Tomio. Ile
IPEAMETH, K1 OTOUYIOTh KOMYHIKAaHTIB, IepeOyBalOTh y iXHLOMY TI0JI1 30pY.

3MIiCT 1 TpaBWIa POJBOBOI KOMYHIKATUBHOI MJISUTBHOCTI BHU3HAYAETHCS
OUIKYBaHHSIMH LLIBOBOI ayAMTOPii, a MPH 3MiHI CTPYKTYpPH CUTyaIlli CIUIKYBaHHS
MOBHa OCOOMCTICTh TEPEKII0YAEThCA MDK PI3SHUMU CTEPEOTHUIIAaMU TOBEIIHKH,
BUOMpAIOYM ONTUMANbHUNA. TOMYy MOXHa CTBEP/KYBaTH, IO MiJ PO3PI3HEHHSIM
COIMIAIbHO-CTAaTyCHOTO, TEHJEPHOTO Ta BIKOBOTO KOMIIOHEHTIB PO3YyMIETHCS
KOMIUICKCHA XapaKTepHCTHKAa JHCKYpPCHUBHOI ocoOucrtocti [255, c¢. 270]. nsa
ycminrHoro iHGopMaIiiHoro 0OMiHy Ta BUKOHAHHS COI[IAIbHUX POJIEH TUCKYypCHUBHA
0COOHUCTICTh Ma€e OyTH OOI3HAHOIO B MOBJICHHEBUX Ta MOBEAIHKOBUX CTEPEOTHUIIAX,
BMITH PO3PI3HITU CTATYyCHI BIJHOIIECHHS, T'€HJEPHI Ta BIKOBI MapKepu, TOOTO, MaTu

HaJIeKHUN PIBEHb KOMYHIKATUBHOT KOMIIETEHIIII.
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1.3.4 Kondirypauii coniabHuX poJieid y BUMipi ekoJiHrBicTuku. [lutanus
HEOOXITHOCTI €KOKOHTPOJIO0 HaOyBa€ CBO€I 3HAUYIIOCTI HE TUIBKU JJISI OXOPOHU
HABKOJIMIITHROTO CEPEJOBHINA, ajle BCE 4YaCTille HAJEKUTh 1 O BPETYJIIOBaHHSA
KOMYHIKaTUBHUX BigHocuH [82; 93; 197; 201; 251; 298; 341; 343; 346; 380].
CycminbCTBO 30CEepeDKYEThCSI Ha MpoOJeMax HaBKOJIHMIIHBOTO CEPEIOBHIIA,
(13MYHOTO Ta TMCHUXIYHOIO 3J0pPOB’S, a B OCTaHHI POKM 1€ ¥ HAa ETUYHOMY,
rapMOHIHHOMY Ta €(pEKTUBHOMY CIHUIKYBaHHI. 3amopyKOIO YCIIIIHOT B3a€MOIi €
HAsSIBHICTh KOMYHIKAaTUBHOI 3JaTHOCTI, 3HaHb Ta BMiHb, JIOCTATHIX JJII BUPIIICHHS
KOMYHIKaTUBHMX 3aj1ad. OJHHUMH 3 TaKUX HABUYOK € BUIbHE BTUICHHS COIIAJIBHHX
poseii. CHuTKyBaHHS TpHU PI3HUX KOHGIrypalisX COI[laTbHUX poJied Mae CBO1
0COOJIMBOCT1, TOMY IIIO COIaJIbHI poJii 0a3yIOThCS HAa OYIKYBAaHHSX CYCHUIbCTBA BIJ
BUKOHAHHS OJHIET 3 HUX. HEBINMOBIAHICT, IIUM OYIKYBaHHSIM MOXE CHPUYHHSITH
KOMYHIKaTHBHI JUCOHAHCH, 5Kl 3aBaKalOTh MEPeOIry «BIAMOBIIHOMY» 3 TOYKH 30pPY
€KOJIIHTBICTHKH CITUIKYBaHHS.

[Tousarts exosoriynoi komyHikamii [197, ¢. 375] po3ymilOTh K CHUIKYBaHHS,
10 HE Hece LIKIJJIMBOTO BIUIUBY Ha 3/I0POB’S JIIOJIMHU, il MICUXOEMOLIMHUM cTaH. 3
IILOTO BUILIMBAE, 1O Oyab-sKi BepOaibHi/HEBepOaabHi 3acO0H, CTpaTerii 1 TAaKTHKU
KOMYHIKQTUBHOI TOBEIIHKH, M0 CylepedaTh KOMYHIKaTHBHO-TIparMaTHYHUM Ta
€TUKO-MOBIICHHEBUM HOpPMaMm, IO 3HUXYIOTh KOMGOPTHICTH MOBJIECHHEBOTO
CIUIKYBaHHS Ta HETaTHBHO BIUIMBAIOTh HAa EMOIIHUI CTaH JIOJWHU, CKJIAJa0Th
MPOCTIp HeeKOIoriuHOi KomyHikarii [197, ¢. 375]. MeToro eKOJIHTBICTUKH, HA TYMKY
A. Cri6ba, € pgochuimkeHHs pi3HUX chep IKUTTI Ta  BUKOPUCTAHHS
MYJIBTUIUCIUATIIIHAPHUX TEPCIIEKTUB JUIsl 3HAXO/DKEHHS IHTETPAaTHUBHUX IUISAXIB
aHaji3y HaBKOJIHUIITHKOTO cBiTy [380, . 3].

[Tin exomoriyHMM CHUIKYBaHHSM 32 YMOB BapiaTHBHOCTI COIIaIbHUX POJICH
PO3YyMIEMO CHIYBaHHS CTEPEOTHUIIaM, IO CKJIAIKNCHh Y CYCHUIBCTBI MO0 POIHOBUX
KoHbirypamii. MoBaeHHEBA  TOBEAIHKA  MOBII  JIETEPMIHOBaHA  IIEBHUM
KOMYHIKaTHBHUM 3aBJIaHHSIM 1 CHpSMOBaHa Ha TOCTIHHHUNA TMOIIYK ONTUMAIBEHOTO

BapiaHTa JJIsl MOOY/IOBH COL1aJIbHO-KOPEKTHOI'O BHUCIIOBIICHHS Ta BIOOPY COLIIAIbHO
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BQXXJIUBUX MOBJICHHEBUX OJIMHUIb, OKPECICHUX MPaBHJIAMU COLIATHHOTO ETHKETY
[267, c. 114]. BeiwtuBicTh 3amo0irac BUHUKHEHHIO KOH(MIIKTHUX CUTYAIliid IPH 3MiHi
KOMYHIKaHTaMH BUKOHYBaHUX COLIAJIbHUX POJICH.

BBiuiuBicTh € OJHUM 13 CHOCOOIB BHPaXKEHHS CXBAJIBHOI OIIIHKU CTaTyCy
1HIIO1 0coOM, BOHA 0a3yeThCcsl HA PO3YMIHHI MOHSTTS MOBard J0 CYCIHUIbHOI 0CO0H,
no inamBina [319, 320]. IloBara € rpaayrOBaJIbHOIO BEJIMYHUHOIO 1 CIYKUTH MIpOIO
BUSIBY BHYTPIIIHBOTO CXBaJ€HHS BHCOKOTO CTaHOBHWINA, SKEe 3aiiMae ocoba B
CyCNUIbCTBI. BBIWIMBICTh (K JIHIBICTUYHMM (EHOMEH BXOAUTH JI0 CTpaTerii
YHUKHEHHSI KOH(IIIKTIB, collainbHOI 1HAMKAIII. JIOCTIAHUKNA al0Th XapaKTEPUCTUKU
MOPYIIEHb MPUHITUIIIB YBIWIMBOCTI M 3BEPTAIOTh yBary Ha COIIaJIbHO-TICUXOJIOT14H1
YUHHUKY, [0 BU3HAYalOTh (GopMH 1 (yHKIIT BBIWIMBOI MOBEAIHKUA. BBIWIMBICTH
3HAXOJUTh BiJ3EpKAJICHHS B PI3HUX THNAaX AUCKYpPCY Ta IHIIMX CIOCO0aX MOBHOTO
BupaxeHHs [345]. 3 iHmoro 60Ky, BBIWIMBICTh € TAKOXK OI[IHKOIO aJipecaHTa cede sk
Npe/ICTaBHUKA TEBHOI I'PYIH, COLIyMYy, SKUH n0ae mpo 30€pe’kKeHHs CaMOIOBaru.
Bzaemoniroun 3 ydacHHKaMu CHUIKYBaHHS, MOBEIb, 3a3BMYaif, X04e€ OTpPUMATHU
CXBAJICHHS CBOiX /i 1 HAMara€ThCsi YCYHYTH TMEPENIKOAM, AKI BUHUKAIOTH M1 4ac
MOBJIEHHEBOI JisimbHOCTI. CyTh HOro OaxaHb TMOJSATaE y BU3HAUYEHHI CIOCOOY
NOM’SIKIIIEHHST 3arpO3U CaMoOIIOBa3i, BUKOPUCTAHHA HUM HETATUBHOI YW MO3UTHUBHOI
YBIYJIUBOCTI.

CrpsiMOBYIOYM BBIWIMBY TMOBEIIHKY, aJpPECaHT Ma€ HaMmip TEPEeKOHATH
ajpecara y MO3UTHUBHOMY CTaBJIE€HHI JO HBOTO Ta BUKIHMKATH BIANOBIAHY PEaKIIiio
noOporo craBieHHa 10 cebe. Ha mepcoHambHOMY piBHI OYIKYETHCS 1HAMBIAYyadbHA
peaxiiis, Ha COIiaIbHOMY PiBHI — (popManIbHO TpHUHITHA. BUpakeHHS yBIWIMBOCTI
0e3Mmocepe/IHb0 OB’ A3aHE 3 OIIHKOK COIIaJBbHOTO CTaTycy ocobwm. VY maHi
CTaTyCHO-OIIIHHO1 TOBEIHKM BBIWIMBICTh TMpEACTaBICHAa y TPUKOMIIOHEHTHIN
CTPYKTYp1 Ha OTO3HUIII1 BBIWIMBE / HEBBIWINBE CTABJICHHS /10 TAPTHEPIB CIUIKYBAHHS |
1) no3uiiss MoBHSA (€MOIIHHO-BOJIBLOBUM CAaMOKOHTPOJIb, CTYIIHb BOJbOBOIO

KOHTPOJIIO; pedekciss MOBIS — BEKTOpP CaMOIOBarm); 2) B3a€MO3B’SI30K MOBIIS I
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anpecata (HenepenOadyBaHa i (akTUUHA peakilis MapTHEpa — BEKTOP 3aJICKHOCTI);
3) cnoci6 MoBHOTO BupaxkeHHs [103, c. 86-87].

3aco0u BUpaKEHHS YBIWIMBOCTI MIANOPAIKOBAH1 OJHIA METI — PEryIIOBaHHIO
MOBJICHHEBOT B3a€MOJIi y CIUIKYBAaHHI, 110 YMOXJIMBIIOIOTHCS 3aBISKH HMPUHIIMITY
Kooreparlii Ta croiBpoOiTHunTBa [338, c. 26—47], MOMOBHEHOr0 MOCTYJIaTaMH
YBIWIMBOCTI: TaKTy, BEJIMKOIYIIHOCTI, MOXBajid, CKPOMHOCTI, 3roJH Ta CUMIIATIi
[351].

OcoOuCTICTh y CIUIKYBaHHI peaiizy€e OJIHOYACHO JICKITbKa COIIAIbHUX POJICH.
Bona moxxe OyTu omHOYacHO 1 0aThbKOM, 1 JUTHHOIO, 1 KEPIBHUKOM, 1 MIJJICTIIAM.
Takux comianbHUX posie 0e3iid, 1 KOKHA JII0JMHA «IIPUMIPSAE» 1X IMIOHAWMEHIIE 3
necatok. Jlesxi comianbHi poJii KUBYTH Y HamId CBIigoMocTi moctiitHo. Komu
BUHUKAE TUIIOBA CUTYaIllsl CIUIKYBaHHS, JOMIHYHOYa COIllajbHA POJIb AaKTHUBI3YEThCS
Ta KepPYy€ HATUMU AISIMU.

YMoBH KOMyHIKaIii (3a OQIIHHO-AUIOBUX OOCTaBUH UM MMOOYTOBHUX)
BIUTMBAIOTh Ha mepedir komyHikamii. KomyHikaTuBHI cuTyallii 13 KoHQpIryparisMu
COILIIAJIbHUX pOJIE B IHCTUTYIIOHAIBHOMY Ta IMOOYTOBOMY THUIIAX JIUCKYpPCy €
amOiBasieHTHO-eKkoyioriyauMu [197, c¢. 387]. Amke mpu aeTaqbHOMY JOCHIKEHHI
XapaKTepy KOH(Iryparii COITIaJIbHUX poJieit ciin BpPaxOBYBAaTH:
BIJIMTOB1IHICTH/HEBIATIOBITHICTh OYIKYBAaHHSM COIIIYMY BiJl BUKOHYBAHOI COIlIabHO1
poJii;  KOOIMEpPAaTUBHUII/HEKOOIIEPATUBHUM  HAMpsiM  CIUIKYBaHHS; TPy  Ha
IJIBUIIICHHS/TIOHIKCHHS.  COIIaIbHUX ~ POJIEH; BUOIp aJeKBaTHOI/HEaJeKBATHOT
cTparerii 3MiHM cOIliadbHOT poyii. UWHHHKK, WO CHOPHUSIIOTH EKOJOTTYHOMY

CHUIKYBaHHIO, y3aranbHeHo y Tabauyi b.1. (Jomatok b).

1.4 MeToau Ta MeTOAMKA JOCTiIKEHHsI BepOAJbHUX Ta HeBepOAJIBLHHUX

3ac00iB KOMYHiKalii MPH 3MiHi coniaJLHUX PoJieil MOBIIIB

[IpyHUKUIT AHTPOMOUEHTPU3MY Y CYYAaCHUX JIHTBICTUYHUX JOCHIJIKEHHSX

MoJIsira€ 'y TOMY, IO JIIOAWMHA 13 CBOIM YHIKaJbHUM CBITOOQYEHHSM HAIUISETHCS
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OCOOJIMBUM CTaTyCOM, CTaBUTHCS Y LIEHTP KOMYHIKATUBHUX MPOLECIB, SIK, BIACHE, 1
iX BUBUYEHHS. AHTpPOIOIEHTPHU3M € C€BPUCTHUYHUM NPHHIIUIIOM PO3TIISAIY MOBH Ta
MOBJIEHHS y 3B’SI3Ky 3 MUCJICHHSM JIIOAUHU, KOTPE BioOpa)kae ii BHYTPILIHIA CTaH,
3arajibHOJIONICHKI I[IHHOCTI, ii COIllaJbHUM CTaTyC Ta BUKOHYBAaHY COILIQJIbHY POJIb.
AHTpPOINOUEHTPUYHICTh MOBHU HPOSBIAETHCS HA BCIX ii PIBHAX: (POHETHUYHOMY,
JEKCUYHOMY, TPAaMaTHYHOMY ¥ MparMaTHIHOMY.

Po3yminHsT kOMyHikamii sk «IHTEPAKTUBHOI MDKCYO’ €KTHOI1 AISUTBHOCTI (SIK
MOBJICHHEBOT TaK 1 HEMOBIIGHHEBOI), 3MICTOM SKOi € BCTaHOBIIGHHS CIUIBHUX
OpIEHTUPIB Yy KUTTEBOMY MPOCTOPl HA MIATPYHTI BUPOOJEHHS CIUIBHUX CMMCIIIB
[393, c¢. 35], BuBOAWTHL HaA TMeEPIIMN IUIAH IHTEPAKTUBHICTH Ta JABOOIYHICTH
cnuikyBaHHs. IHTepakniliHa Moxeab KOMYHIiKalil MpUITycKae, M0 3MiCTH, IIIHHOCTI
Ta 3HAHHS BHHHUKAIOTH 13 B3a€MOJii, 3 OJHOTO OOKYy, ICTOPUYHO Ta KYJIBTYPHO
00yMOBJIEHUX CYyO’€KTIB Ta, 3 I1HIIOrO OOKYy, 00’€KTUBHOI peajqbHOCTI, SKa HE
BUYEPIYETHCS 1UMU 3MicTamu [88, ¢. 73].

VY pamMkax IHTEpakKUiHHOI MOJIeNll aKTUBHO PO3BHBAETHCS COLIOKYJbTYPHA
Teopifi KOMYHiKamii, ska BU3HAYa€ CIIJIKYBAaHHS SK CHUMBOJIIUHUN MpOIEC, IO
CTBOPIOE Ta BIATBOPIOE CHUIBHI 3MICTH, PUTYald Ta COIMialbHI CTPYKTYpH. Takum
YUHOM, MIDKCYO’ €KTHICTh CITUIKYBaHHsI, IOMIIIEHA B COIIOKYJBTYPHHUM KOHTEKCT,
J03BOJISIE TPAKTyBaTH KOMYHIKAIIO SK «(PEHOMEHOJOTTYHHM TPOCTIP, J€ JOCBia
HAIMOBHIOETHCS 3HAYEHHSIM, 3MICTOM, 3100yBa€ CTPYKTYPY, 3B’S3HICTD 1 IUTICHICTHY
[159, c. 37].

TpakTyBaHHS coOLIaTPHUX pOJIEH SK CTEPEOTHUIMHOI MOJAENI TOBEIIHKH
3YMOBJIIO€ BAXJIMBICTh 3aJTy4eHHS TPHUHIIUIIB €KOJIHIBICTHKH, ¢ EKOJIOTIYHa
CUTYyallisl PO3IIANAETHCA SK CHUIKYBaHHS, IO HE HECE IIKIIJIMBOTO BIUIMBY Ha
ncuxoemoniiauid cran roawan [197; 380] Ta 30epirae ckimaaeHi B CyCHUIBCTBI
HOPMH II10JI0 peasti3allii IeBHOI COIiabHOI POJIi.

BkazaHi nmpuHIMON € JOMUTBHUMH JUIS aHaji3y THIIB KOMYHIKaIi, y SKHX
CIIOCTEPITAIOTHCS 3MIHU Y CTaTYyCHO-POJIbOBIA KOH(Irypallii y4aCHUKIB 3aJI€KHO Bij

Moau(iKalii COIIOKYIbTYPHOIO Ta KOMYHIKATUBHOIO KOHTEKCTy. KomruiekcHa



75

METO/MKa POOOTH, IO MOEJHYE METOAM KOMYHIKATUBHOI JIIHTBICTHKH, aHAII3Y
JTUCKYpPCY, a TaKOoX 3ajyya€ JOCHIUKCHHS 3 KOTHITUBHOI JIHTBICTUKH Ta
MparMajiHrBICTUKH, 3yMOBJIEHA OCHOBHOIO METOIO JUCEPTALIITHOTO TOCHIIKEHHS Ta
cOpsiMOBaHa Ha BHUSBIICHHA BepOalbHUX Ta HeBepOalbHUX 3aco0iB peanizauii
CTpaTerii BapitoBaHHS COLIIAJIbHUX POJIEH y M1aJIOT14HIA aHTJIOMOBHIA KOMYHIKAII y
X0l BUKOHAHHA KOMYHIKAHTaMM COI[laJlbHUX pOJeH, a TakKoX Ha PO3KPUTTA
CTPYKTYpHO-CEMAaHTHYHHUX Ta MparMaTUYHUX XapaKTepUCTUK JUCKYpCY TpHU
KOMYHIKallli MpeJCTaBHUKIB PI3HUX COLIAJIbHUX POJIed Ta CTAaTyCiB AK B3a€MOJIi
JTUCKYPCUBHUX OcoOMCTOCTEH. [l BceOIYHOTO aHali3y KOMYHIKalli Mpu pi3HUX
KOH(Irypauiix COIiaJIbHUX POjeil KOMYHIKAaHTIB BBOKA€EMO JOLLUIBHUM MPOBOJIUTH
JOCJIJDKEHHSI Y TUSITh €TammiB. 3alie)KHO BiJl €Taly BapilOIOThCS METOIU, IO 3a
NPUHIUNIAMH  JIONOBHIOBAJTBHOCTI  JO3BOJISIE  SIKHAWIOBHIIIE  BHCBITIUTH
nocimkyBasi sBuima [8; 166; 168; 204; 375].

Ilepmuii eram HAayKOBOTO aHaNi3y TOB’sA3aHUN 3 BIZOOpPOM Marepiany
IUISIXOM CYIUTbHOT BUOIPKM 13 Cy4YaCHHUX AaHTJIOMOBHHMX KIHOCKPHIITIB Ta TBOPiB
CydyacCHMX aHTJIOMOBHUX MUChbMEHHHKIB. [Ipu Bimbopi BH3Hauamuch KOHpiryparii
COITIATbHUX POJIeH KOMYHIKaHTIB.

Ha apyromy erami, 6a3yrounch Ha TCOPETUUYHUX 3HAHHAX 3 TUCKYpcoJorii [12;
25; 72; 99; 101; 159; 164; 182; 222; 297; 299; 302; 393] Bu3HaYa€MO THUII TUCKYPCY
(iHCTUTYIIOHAILHUN YHM TOOYTOBHI), y MEXaxX SKOI0 KOMYHIKAHTH peali3yroTh
comianbHi poni. Kondiryparii cormianbHUX pojeil KOMYHIKaHTIB BHU3HAYAEMO Y
MeXaxX IHCTUTYI[IOHATHHOTO ab0 mOOYyTOBOrO IHUCKYPCY, BHOKPEMIIIOEMO 3MIHY
KOH(DIrypairii comiagbHUX POJIeH, 10 3aTy4ar0Th Mepexij BiJ IHCTUTYI[IOHATBHOTO 710
noOyTOBOTO AUCKYPCY UM HaBIaKH.

Ha tpeTrbomy eTami, ciuparounch Ha JIOCATHEHHS JIIHTBICTUYHOI MparMaTuKu
[24; 49; 124; 215; 261; 357; 381; 386; 330; 352], a came — AuMHAMIYHOI MOJEI
3HAueHHsA, Teopii KOHTeKcTy [9; 162] i3 3amyd4eHHSIM METONYy KOHTEKCTHO-
CUTYaTUBHOI'O aHali3y OMUCAHO CHEUH(IUYHI PUCH JUCKYPCHUBHOI OCOOMCTOCTI SIK

cy0’eKTa KOMYHIKalil y X0/1 BUKOHaHHs coliaibHuX pojed. Cy0’eKTH KOMYHiKallil
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JII0Th y paMKaxX MEBHUX KOTHITUBHUX CII€HApiiB, TOOTO aOCTPAKTHUX MEHTAIbHHUX
CTPYKTYp, 110 PENPE3EHTYIOTh 3HAHHS Ta YSABJICHHS CY0’€KTIB MpO MEBHI (hparMeHTH
M03aMOBHOI JIIMCHOCTI SIK JWHaMi4HOTO mpouecy [349, c. 527]. VYpaxoByroum
CJIEMEHTH KOTHITHMBHOT'O MiIX0ay, po3pobseHo cueHapii [349; 277] peanizarii
COLIIAJIBHUX POJEH.

Ha 4veTBepTOMYy eTami 3a JOMOMOTOI METOJIB IUCKypC-aHANi3y, IO € He
TUIBKUA TEOPIEI0 MOBHOTO CIUIKYBaHHSA, aji€ i IHCTPYMEHTOM Mi3HaHH S, MOMXJIMBOCTI
SIKOTO BUXOJATH 32 Mexi JiHrBicTuku [37; 43; 159] i sikuii yMOXKITUBIIIOE ypaxyBaHHSI
B3a€EMO3YMOBJICHOCTI (hopMu, PYHKITIH Ta HATEKHOCT1 TUCKYPCY IO COIIOKYIBTYPHOL
CUTYyallil, BUOKPEMJIIOEMO CTpaTerii 1 TaKTUKH B MeEXaX IHCTUTYLIOHAJBHOTO Ta
noOyTOBOrO THITIB AUCKYpCY, LIO0 BHU3HAYAIOTh HANpsAM IHTEPAaKIi y pI3HUX
KOH(QIrypauisax coliaibHUX pojieil KOMYHIKAHTIB.

IlsaiTMii eTam JOCHiDKEHHS 13 3alydye€HHSIM METOJIB JMCKYPCHUBHOIO Ta
IParMaceMaHTUYHOTO aHali3y, CIHPAIOYUCh HAa JOPOOOK y JiHrBOmparMatuili [29;
169; 170], cmnpsiMoBaHMN Ha OMUC CTPYKTYPHO-CEMAHTUYHHMX Ta TparMaTHYHHUX
0COOJIMBOCTEH CTpaTeriil peaizallii coliaibHUX pojieil TUCKYPCUBHOIO OCOOUCTICTIO.
Takox Ha 1bOMY eTarmi BHAUISIOTBCS OCOOJMBOCTI peaiizallii cTparerii 1 TaKTHK,
CIIMPaIOUYMCh Ha JOCATHEHHS y cepi HeBepOanbHOI aiHTrBicTUKH [20; 21; 64; 85; 88,
53-55; 125-127; 112; 129; 136-139; 172; 216; 217; 231; 249-251; 276; 290; 309;
329; 330; 370], xapakrepHi 0c00JMBOCTI (DYHKIIIOHYBAaHHS HEBEpOATbHUX Ta
HaJBEepOATbHUX KOMYHIKATUBHUX KOMIIOHEHTIB SIK CAMOCTIMHO, TaK 1 y B3aEMOJIIi 3
BepOAbHOIO  CKIa7oBOI0. CHCTEeMHO-(QYHKI[IOHANBHUI  aHaji3 HeBepOAIbHHUX
KOMITIOHEHTIB ~ JIO3BOJISE ~ CHCTEMaTH3yBaTH Ta  y3araJlbHUTH  OCOOJMBOCTI
GyHKITIOHYBaHHS HEBepOaTbHUX KOMIIOHEHTIB Yy B3aeMojaii 3 BepOambHUMHU
KOMIIOHEHTaMH y XOJII BUKOHAHHS TUCKYPCHBHOIO OCOOHMCTICTIO COLIaJbHUX POJICH.
VY xoz1 aHaizy HeBepOaTbHUX KOMITOHEHTIB KOMYHIKAIlii CIUPAEMOCHh Ha po3po0IeHi

JI. B. Conouyk npuHIMIIN.
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VY SKOCTI OJMHHMII aHali3y BHM3HAYA€EMO BHCJIOBICHHS Ta HeBepOaIbHI
KOMIIOHEHTH KOMYHIKallli, 110 HOro CympOBOMXKYIOTb. Y KOXKHOMY BHCIJIOBJIE€HHI
BpPaxOBY€EMO:

1) excTpamiHrBaJIbHMM acleKT — YMOBM CHUIKYBaHHSA, HOro YYacCHUKIB,
COLIIaJIbH1 POJII KOMYHIKAHTIB;

2) KOTHITUBHUN aCNEKT — 3HAHHS PO COIllajbHI Pojii Ha 0a3l MONepeHHOTO
y3arajibHEHOTO JIOCBINY;

3) UHrBaJIbHUM acmeKT — MOBJICHHS KOMYHIKAHTIB 3 BHUKOPUCTaHHSIM
HeBepOaTbHUX KOMIIOHCHTIB KOMYHIKaIlli, 110 BIAMOBIAAIOTH / HE BIANOBIIAIOTH
BUKOHAHHIO TIEBHOT COIIAJIBHOT poJIi, a00 CTaBJIEHHS, 0 BiMOBiaE / HE BIAMOBIIAE
COLIIaJIbHIM POJI1 KOMYHIKATUBHOTO ApPTHEPA;

4) akciloJOTIYHUN acheKT — OI[iHKa, M0 KOMYHIKaHTH BHHOCSTH CBOIH
COITIAJTbHIN POJI1 Ta COLIANIbHIN POJII KOMYHIKAaTHBHOTO OMTOHEHTA;

5) ceMaHTHUYHMH acIieKT — BepOali3oBaHe Bi0OpaKeHHsI COIIaIbHUX POJICH.

PosrasiHemMo moeTamHo aHaji3 Ha MPUKIAAl 13 KiIHOCKpUNTy 1o ¢iaemy Henci
Meiiepc “Iatepn” (2014). Monoma XiHKa-KepIBHUK OHJIAMH MarasuHy OJfTy, sKa
BJIACHOPYYHO 3acCHyBajia KOMIIAHIIO, CIUIKYEThCSA 3a OQIIIHHO-IIIOBUX OOCTAaBHH 31
CBOIMHM ITIJICTIIMMU Ta 32 TTOOYTOBUX OOCTAaBUH 31 CBOEI MaTip’10. AHAJI3yeEMO JiBa
KOMYHIKaTHBHI akTH (mo3HaueHi (a) Ta (0)), e KOMYHIKaHT BUKOHY€E COIIAIbHY POJIb
KEepiBHHKAa KOMMaHii Ta CcoLiadbHy pPOJb MTOHBKK BiAMOBiAHO. [lpu mpoMy
MPEICTABHUIICIO COIIAbHOT PO JKIHKM-KEpIBHUKA OHJIAWH MarasuHy OJIAry Ta
COIIAJIbHOT POJIl JOHBKU € OJIHA ¥ Ta caMa JIIOJIMHA, Y TOW Yac SK il KOMYHIKaTHBHI
MapTHEPH 3MIHIOIOTHCSI. HeoOXiIHO 3a3HAYMTH, IO BHKIIOYHICTH IIBOTO MPHUKIALY
MoJIATa€ B TOMY, WIO JUCKYPCHBHI ()parMEHTH BITHOCATHCS JO PI3HUX THIIIB
JTUCKYPCY — JO IHCTUTYI[IOHAIBHOTO Ta MOOyTOBOro BimmoBigHOo. ColiasibHa POJIb,
BUKOHYBaHa 3a OQIIIHHUX YMOB, J>KIHKH-KEPIBHHKA, MAa€ CBii BIIOMTOK Ha

CoIllaJIbHIN POJIl, BUKOHYBaHIH y MOOYTOBOMY AUCKYPCI — JOHBKH:
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(a¢) JULES: But Candice, that new person is going to run things their way.

Technically be my boss. How can | do what | do and have to report to someone

else, run every idea | have by this person? Can you see that working?
CANDICE: Gilt Groupe brought in a CEO, how are they doing?
JULES: I know, but, for me this is... I mean get me CEQ lessons, but don't...

[(her eyes fill up with tears]

BEN: Excuse me. [Candice and Jules turn to see Ben standing in the doorway.

Jules quickly recovers.]

BEN: | apologize but Becky said you needed something taken care of...on your
jacket...

JULES: Oh, right. [Keeping her face turned away, Jules takes off her jacket,

slides it down the table, then quickly dabs at her eyes. Ben catches the jacket,

pretends not to see her tears.]

CANDICE: Thanks Ben. [Ben nods, exits.]

CANDICE: The VC'’s made up a list of potential CEQO’s. Let’s look at the list,
explore it, then decide. Baby steps. [Jules struggles with how to respond] (The
Intern, 2014).

[lepmmit  miamor (a) BinOyBaeThcs 3a OQIMIHHO-IUIOBUX OOCTaBUH, MiX
KEpIBHUKOM Ta 11 MiJIETIMMU. ACUCTEHTKA HAMaraeThCsl MIEPEKOHATH KEPiBHHUKA, 1110
ix KommaHii HEOOXiTHMI BUKOHABYMN NHUPEKTOP, KU OW MIr KepyBaTh CIIpaBaMu
KOMIIaHii 1j1s ii 30epekeHHs] KOHKYPEHTOCIIPOMOXKHOCTI Ha PHHKY. KepiBHUK He
MIOTOJDKYETHCS 3 1€ TYMKOIO, BOHA Jyke 3acMmydeHa (How can | do what | do and
have to report to someone else, run every idea | have by this person?), ame
HaMara€TbCsl HE ITOKa3aTH I 3a JOIOMOIO HeBepOanbHUX KommoHeHTIB (Jules
quickly recovers; Keeping her face turned away, Jules takes off her jacket, slides it
down the table, then quickly dabs at her eyes. Ben catches the jacket, pretends not to
see her tears; Jules struggles with how to respond.). Ix posmoBa npepusaeTbcs, koau
y KaOlHEeT 3aX0AUTh MOMIYHUK KEPIBHUKA 3a PO3MOPSIKEHHAM CaMOT0 KepiBHUKA. 3

MIOMIYHHUKOM PO3MOBJISIE aCUCTeHTKA, a He cama kepiBHUK (CANDICE: Thanks Ben),
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gKa B IIed MOMEHT HaMaraeThCs OBOJIONITU c00010. Sk Oaummo, HeBepOaIbHI
KOMIIOHEHTH y IIbOMY MPHUKJIAJ1 BiIIrparoTh OUIbLIY poJib, HIK BepOaibHl. MaHepa,
AKOI0 KepIBHUK IEpe/iae CBIM KakeT (KUJae Mo CTONy 3aMiCTh TOro, 100 BCTaTH 3
MiCIlsl Ta TOAATH y PYKHU), MOBUYAHHS 3aMICTh CJiB MOJAKU (TMOMIYHUKY [AKY€E
ACUCTEHTKa 3aMICTh KEpIBHHMKA) JE€MOHCTPYIOTb ACUMETPUYHHUM THUI POJILOBHUX
BIJTHOCHH.

O3Hakamu cuTyauii, B 4AKId JKIHKa BHKOHYE POJb KEpIBHHUKA, €
IHCTUTYIIIOHAJIbHI YMOBU CHUIKYBaHHS, a TaKOX HAasBHICTh pOJIEM acUCTeHTa Ta
OMIYHUKA.

Hpyruii npiasor (6) € pO3MOBOKO MK MaTIp’I0 Ta JOHBKOI, Yy SKOMY
JOCIIKYBaHa AUCKYPCUBHA OCOOUCTICTh BUKOHYIO CYOOpJIMHATUBHY POJIb JTOHBKH.
Hianor BigOyBaeThcs Mo TeyiepoHY, KOJM JOHBKA 1€ Y MaIIWHI Ha JUIOBY 3yCTpid.
Binmigaemo, 1110 po3MoBa € J0CUTh OQIIIIHOI0 SK JUIs TOOYTOBOT'O CHIIKYBaHHS MIX
MaTip’10 Ta IOHBKOIO, 110 € BIIOUTKOM COITIaIbHOT POJIi KEPIBHHKA:

(6) JULES [typing on her iPad answers cell]: Hi Mom... [She places the call

on a speakerphone while typing on her iPad.]

JULES’S MOM: | found you!

JULES: Yeah... What’s up? How'’s everything?

JULES’S MOM: Everything’s comin’ along. Your Dad and I are finally putting

together all our research at the hospital.
JULES [typing]: That great...
JULES’S MOM: | hear you typing... [Jules types more softly] We've been

studying women under 40 who sleep less than six hours a night...
JULES [suddenly interested]: And? What'd you find out?

JULES’S MOM: Seems they’re approximately 38% more likely to experience
major weight gain and 11% more likely to become obese compared with
women who slept 7 hours a night.

JULES [looks down at herself]: Are yvou kidding me! You know I haven't slept

In two years.
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JULES’S MOM: I can’t change the facts, dear.
JULES /typing].: Look, Mom, I'm rushing into the city for a meeting and I need

to prepare. Can | call you when | get home?
JULES’S MOM: You don’t have to.

JULES: Okay. Love you.

JULES’S MOM: Thank you (The Intern, 2014).

[IpototunoBa TtenepoHHa po3MOBA TMOYMHAETHCA 31 CJIIB TPUBITAHHS Ta
NMUTAHHS PO CIPaBH CITIBPO3MOBHUKA, 1151 TeJie(OHHA PO3MOBA MOYMHAETHCS 31 CIIIB
matepi (I found you!), mo cBiguuTh Mpo 3alHATICTH 1 TOHBKH. OCOOHMCTICTH MpHU
BUKOHAHHI COIIAJILHOT POJIi IOHBKU «HE 3HIMae 3 cebe» CoIlialbHy POJib KEpPIBHHKA
npo o cBimuaTh HeBepOanbHi kKommonentu (typing on her iPad answers cell; She
places the call on a speakerphone while typing on her iPad; [typing]: That great... ;
| hear you typing... [Jules types more softly]). Taki KOMIIOHEHTH € THIIOBHUMHM IS
pearizaiii TaKTUKU ITHOPYBaHHS COIIaJbHOI POJIi CHIBPO3MOBHHKA, XOYa 3arajiom
KOMYHIKaTUBHHI aKT HaIpaBJICHUM HAa KOOIEpaIliio.

Bapro 3a3HaunMTH, 1m0 MPOTATOM PO3TOPTAHHS KOMYHIKaTHUBHOI CHUTYyallii
MOBEIIb 13 COIIAIBHOIO POJUIK0 MaTepl TaKOX BTUIIOE TaKTHKY ITCHOPYBaHHS
COITIATbHOT POJII CBOTO KOMYHIKaTHWBHOTO maptHepa — jgoHbku: (JULES'S MOM:
Seems they re approximately 38% more likely to experience major weight gain and
11% more likely to become obese compared with women who slept 7 hours a night.

JULES [looks down at herself]: Are you kidding me! You know | haven 't slept in two

years.) YV mpomy aiajgo3i CIOCTepiraeMo 00’€KTHUBHICTh CTABJICHHS MaTepi IO CBOET
JTUTHHU Ta YEeCHY IYMKY IIOJO0 CIOCOOY JKHUTTS JOHBKHA. Ha muTaHHS HOHBKU IIOAO
TOTO, MO0 MEpPEea3BOHUTH ITI3HIIE, MaTH BIATNOBIAAE, MO HE Mae€ HEOOXITHOCTI B
IbOMY, a Ha (paTUYHE BUCIOBICHHS «JI100TI0» BinmoBigae HEUTpaTbHUM «JIsKyI0»:

(JULES [typing]: Look, Mom, I'm rushing into the city for a meeting and | need to

prepare. Can | call you when | get home? JULES’'S MOM: You don't have to.
JULES: Okay. Love you. JULES’S MOM: Thank you.)
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3anponoHoBaHl (parMeHTH AiaJIoriB MaloTh Yy LEHTPI OJAHY U Ty camy
JUCKYPCUBHY OCOOMCTICTh MpPH il BUKOHAHHI PI3HMX COLIAJIBHUX POJIEH 3a PI3HUX
o0OCTaBHH, aJjie MPU OAHOMY THIIl B3aEMOBIIHOCHH — acuMeTpuyHux. ColiaibHa poJib
KepIBHHUKA «HAKIIAJAE€THCI» Ha COIIAJIbHY POJIb JOHBKH, PO IO CBIMYHTH Aianor (6).

AHani3 KOMYHIKaTUBHOI TOBEAIHKA MOBILSI NpU HOTrO BHUKOHAHHI PI3HUX
COIIIAILHUX pOJIeH TMOKa3ye, IO Y XOAl KOMYHIKallii KepiBHHUKA 3 MiIJICTIUMHU
CIIOCTEPITaEMO aCUMETPUYHI POJIbOBI TMO3MINI: MIAJErI  MiAMOPSIAKOBYIOThHCS
KEepIBHUKY (AUCKYpPCHUBHA OCOOHMCTICTh, IO 3HAXOJUTHCS y ILEHTP1 TOCTIIKCHHS
3aiiMae IOMIHYIOUY POJIbOBY TO3UIIII0). Y XO/1 KOMYHIKAIlll «MaTH — JIOHbKa) TaKOXK
BOAYaEMO aCUMETPUYHI POJIOBI MO3HUILIT, ajie MPU [IbOMY JUCKYPCHUBHA OCOOUCTICTb,
IO 3HAXOAUTHCS Y IEHTPI AOCTIKEHHS, BUKOHYE CYOOPAMHATUBHY POJib. Y IIHOMY
NPUKIIAJIl MOBa W€ TPO BEPTUKAIBLHUN TUI KOH(DIrypallii coliaabHUX POJICH.

Po3pobnenuit KOMIUIEKCHUM TIAXiA 0 aHami3y IpoIeciB, AKI MOB’s3aHI 31
3MIHAMH JIIOJIMHOIO 11 COIIaJIbHUX pOJIEM, Ma€ EeKCIUIAaHATOPHUU MOTEHINaN, IO
3aJIeKUTH BiJl TUIY NUCKYPCY, POJIbOBUX IMO3UIIIH — CUMETPUYHUX / aCUMETPUYHUX,
3arajibHOi HaINpaBJICHOCTI KOMYHIKallli Ha koorepaliro / kKoH(IIKT. TeopeTnuHwmii
KOMYHIKaTHUBHO-TUCKYPCUBHUM HaNpsIM HAyKOBOTO TMOIIYKY 13 TMO3MINA JHCKYpC-
aHajizy, Teopid JIHUCKYpCHBHOI OCOOWCTOCTI, JIIHTBICTUYHOI TparMaTUKd Ta
HeBepOaTICTUKU € €(EKTUBHHUM IS KOMILJIEKCHOTO JOCIIKCHHSI MOBJICHHEBHX Ta
EKCTPaMOBIICHHEBUX  3acO0IB  peaiizallii  COLIaJbHUX pOJIEW  JUCKYPCHBHOT
0COOUCTOCTI, BUSIBIICHHSI MOBJICHHEBHX 3MIH MPHU MEPEXO/li BiJ OJHI€] BUKOHYBaHO1
COIaIbHOT POJIi 70 1HIIOI, a TakoX Kiacudikamii CcTpaTerii BUKOHAHHSA
JTUCKYPCUBHOIO OCOOWCTICTIO COIIAIbBHUX pOJIe y JlaJIOTi4HI aHTJIOMOBHIM

KOMYHIKaIIii.

BucnoBku 10 Po3aiay 1

1. Po3yminHs KOMyHIKaIlli K JAWHAMIYHOTO (DEHOMEHY Jl1a€ MOKJIUBICTh

MPOCTEXXKUTH  KOH(QIrypaiii  COUiaJIbHUX  poJed  KOMYHIKaHTIB Yy  pI3HUX
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KOMYyHIKaTUBHUX cuTyanisix. CouianbHa pojdb BHUCTYNAE€ MOJEIUIIO COLIATbHO-
CTaTyCHOI MOBEAIHKH 0cOoOHCTOCTI. OCOOMCTICTh Y CTAaTyCHO-POJIbOBIM KOHUEMIIi
MOCTAa€ SIK CTPYKTYpPOBaHA CYKYITHICTh COIIIAIbHUX POJIEH, MPUUYOMY COIlladbHa POJIb
— CBOEPITHUHN MEXaHI3M B3a€MO/I11 0COOMCTOCTI M CyCIIIbCTBA.

2. CouianbHa pojdb € JWHAMIYHHUM acleKTOM COLIaJIbHOrO CTaTycy, Horo
(GyHKII€I0, SIKa BUKOHY€E HAO1p HOPM, KOTp1 BU3HAYAIOTh MOBEJIHKY OCOOMCTOCTI 1 ii
B3a€EMUHU 3 0TOUyr0OunMU. CoIlialibHa POJb KOHKPETH3YETHCS COIIAIbHOIO TTO3HITIETO,
Ky 3aliMa€ OCOOUCTICTh B COIIAIbHO-CTPATU(IKALIIMHINA CTPYKTYP1 CyCHUILCTBA.

3. Kareropis coriaJibHOr0 CTaTycy € CEMaHTUYHOIO KaTeropicro, IJIaHOM
3MICTY $KOI € BIIHOUIEHHS HEPIBHOCTI MK Yy4YaCHUKAMH CHUIKYBaHHS, IUIAHOM
BUPaXXEHHSI — CUCTeMa JIIHTBAJIBHHUX 1 MapajliHrBaJbHUX 3ac00iB. 3MICT 1 MpaBuia
POJILOBOT KOMYHIKATHUBHOI MISUIBHOCTI BHU3HAYaTHUMYTHCS OYIKYBaHHSIMU ULLIHOBOT
aynmuTopii, a mpu 3MIHI CTPYKTYpH CHUTyaIlli CITUJIKyBaHHS MOBHAa OCOOHMCTICTH
NEPEKIIIOYAEThC  MDK ~ PI3HUMH ~ CTEPEOTHUINIAaMHM  TOBEAIHKH,  BHOUpAIOuu
ONTUMAJIbHUN.

4. BupaxeHHs COILIAJIBHOTO CTaTyCy OCOOHM MOXe OyTH MHMOBUIBHHM a0o
BuMytieHuM. CHUIKYIOUMCh, aIpecaHT TM03acBIIOMO a00 HAaBMHCHO BHKa3ye B
MOBHUX OJWHHUIISIX (BUMOB1) CBOE abO0 aapecaToBe COIllajbHE TMOXOHKCHHS, CTaTh,
BIK, PIBEHb OCBITH ¥ KYJIbTYpPH, BUJ] 3aHATh, TOOTO HAJICKHICTh JI0 TIEBHOT COIliabHO1
TpyNy, COIIABHOTO MPOMIAPKY CYCHUThCTBA. HanmexHICTh M0 TMEBHOI COIalbHOT
TpyIH  BIII3EPKATIOETECS Yy  BepOadbHUX (3BEpTAaHHSA-TOHOPATHBH, CIEIialIbHI
3BepTaHHsA, GOPMYJIH COIIAIBHOTO €TUKETY, SKI CTAlOTh 3HAKOBUM BiA3CPKAICHHIM
COLIIATPHOTO CTaTYyCy aJpecara) Ta HeBepOaIbHUX KOMITOHEHTaX KOMYHIKAIlil.

5. CormiasibHa pOJTh BU3HAYAETHCS K MPUHHATHI CYCHIIBCTBOM 00pa3 / miHis
MOBEIHKHY, KA OYIKY€THCS BiJi YYaCHHKIB aKTy KOMYHIKaIlii. Po3ymiHHS MOBHUMU
0COOMCTOCTSAMM COLIAIBHUX POJIEH CBOiX CIIBPO3MOBHHUKIB Ja€ iM MOMKIJIIHMBICTh
CIIPOTHO3YBATH THUN TMOBEIIHKH, OOpaTH BIJIMOBIIHI KOMYHIKATUBHO-TIPArMaTH4YH1

CTpaTerii, a TakOoX BHOCHTH HEOOXIJHI KOPEKTUBM IiJ] 4Yac PO3TOPTAHHS aKTy
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KoMyHikamii. Came Ha NPOrHO3YBaHHI NEBHOI JIIHII MMOBEJIHKM 3aJ€XHO BIJ
COLIIAJIBHOTO CTaTyCy Ta poJl il 0a3yr0ThCs AESKI PUTOPUYHI TPUITOMHU.

6. 3aCBOEHHS COLIIAJIBHUX POJIEH MPOXOAUTHh Kpi3b YC1 3alpOINOHOBaHI PiBHI
MOBHOi ocobucrocTti. dopMyBaHHS COllIaIbBHUX POJied BiAOYBA€ThCS Ha BepOaIbHO-
CEMaHTUYHOMY PIBHI OpraHizailii MOBHOI 0COOMCTOCTI Yepe3 JIHrBaJbHUNA HAOIp AJs
BIJIMOBIIHOT COIIaJIbHOI POJIi; JIHIBO-KOTHITUBHOMY PiBHI — Ha 0a3i MONepeIHbOro
y3arajJbHEHOI0 JOCBIAY MPO COIlajbHI POJil; MOTHBAILITHOMY PiBHI, 110 J03BOJSE
YCBIJOMJIIOBATH CUCTEMY MOTHBIB 1 I[IHHOCTEH 3ampONOHOBAaHOI / BUKOHYBaHOi
COLIIAJIBHOT POJI1 B MOBHIM KapTHHI CBITY.

7. BukoHaHHS COLIAJIBHOI POJII HAJICKUTH JI0 COIlAIbHUX B3a€EMOJIIM, KOJIU
MPOTATOM TPUBAJIOTO Yacy OCOOMCTICTH BIATBOPIOE YCTaJieHI PUCH MOBEIIHKH, IO
BIJINTOB1/IatOTh / HE BIJMOBIIAIOTh OYIKYBaHHSAM Jrojed. Posi 3acBOIOIOTECS B XO/Ii
corfiamizamii Ha MiJACBIIOMOMY PIiBHI 1 JIUIIIE€ 1HKOJW JIOMOBHIOIOTHCS CIICIiaTbHUM
HaBYaHHSIM.

8. BukoHaHHA  cOIllaIbBHUX  poOJel  pO3MIANAIOTBCI B Mexkax
IHCTUTYIIOHAJBHOTO Ta TMOOYTOBOrO THIMIB AUCKYypcy. OCHOBHI ¢akTopu, 10
BH3HAYAIOTh COIIAJIbHI BIJHOCHHU MDK KOMYHIKAaHTaMH B IHCTUTYIIOHAJIbHOMY
JTUCKYpCi, TMpEACTaBICH] JUCTAHIIEI0 Ta BIQJAO0K. [HCTUTYIIOHANBHUN THCKYpC
XapaKTEePU3YETHCS TOPU3OHTAIBHOIO UM BEPTUKAIBLHOIO KOH(DITypalli€r ColiaJbHUX
poneii. PonboBuil penepTyap TUCKYPCUBHOI OCOOMCTOCTI B MOOYTOBOMY JHMCKYPCI €
MPSIMO 3aJIEKHUM BiJ 30HU JIUCKYPCUBHOTO OTOYEHHS: SJIEPHOI, MapTiHAJIBbHOI YU
nepudepiitHoi.

9. Crpareriss BUKOHAHHS COITIAIBHOT pOJII — I peaiizallisi CTEPEOTHIY, IO
CKJIaBCA B CYCHUIBCTBI N[00 BTUICHHS poJsieid. BukoHaHHS comianbHOI podi
BI/IMIOBIIa€ JIBOM OCHOBHHM cTepeoTHnaM: 1) QyHKIIOHAIBHOI JOMUIBHOCTI;
2) BIAMOBITHOCTI COIIOKYJIBTYPHUM OYiKYBAHHSIM JIFO/ICH.

10. MoBieHHEBa TOBEMIHKA JTUCKYPCHUBHOI OCOOWCTOCTI TpH  PI3HHUX

KOH(]Irypauisix coliadbHUX poJIe Mae BIANOBIIATH NPUHIUIIAM €KOJOTTYHOIO
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CIUIKYBaHHS, 110 Ma€ 3a METY CIIIJTyBaHHS CTEPEOTHUIIAM, 1110 CKIAIKNCh B CyCH1IbCTB1

I10J10 BUKOHAHHS COLIaJIbHUX POJIEH.

OCHOBHI MOJOXXEHHS PO3AUTY MPEACTAaBIEHl Yy TakuX MyOJiKalisx aBTopa:

[235; 236; 240; 242; 243].
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PO3/ILI 2
OCOBJUBOCTI OPTAHIBALII MOBJIEHHEBOI'O PEIIEPTYAPY
JUCKYPCUBHOI OCOBUCTOCTI Y PI3HUX TUIIAX JUCKYPCY

VY po3auti po3risaeThes peanizallis JUCKYPCUBHOK OCOOMCTICTIO COLIIAIBHUX
poJiei, IO BHUPAXKAEThCA Y 3MIHI 11 JUCKYPCUBHOI TOBEIIHKH 3aJIeKHO BiJ
IHCTUTYIIOHATBHOTO a00 mMOOyTOBOTO THUMIB JuCKypcy. CHulKyBaHHS — I
Oe3nepepBHUIl MOTIK 1HGOpMAaIlli, 1 BMIHHSA OOpOOJATH 1i BU3HAYA€E CTYMNIHb
KOMYHIKaTUBHOI KOMMeTeHIii ocobuctocti [249, c. 35]. BiacytHicTes mocBigy u
HAJICKHUX KOMYHIKATUBHMX HABUYOK 3aBa)ka€ MOBIICBI TUIAHYBAaTH Ta KOPEKTHO
OyayBaT CBOIO COLIAJIBHY poJb JUisl il ycHmimHOro BUKOHaHHA. [lpu 3MiHI
KOH(Irypauiid coliaJIbHUX poJjiei, 1o 3ajdy4yaroTh Nepexi Bif MOOYTOBOTO 10
IHCTUTYIIOHAJBHOTO THUINIB JWCKYpPCYy 1 HaBMaKd, HEOOXITHUM € CIITyBaHHS
MPUHITMIIAM €KOJIOTIYHOT'O CIUIKYBaHHS, IO BKJIIOYA€E BIAMOBIIHICTH OYiKYBaHHSIM
COIllyMy IIIOJI0 BUKOHAHHS IE€BHOI oOcIialibHOi pousi. Bubip crparerii, TakTuk i
MOBJICHHEBOTO pENEpTyapy 3YMOBJICHUN YMHHHUKAMU, SIKI PO3JIANAIOTHCS Y I[HOMY

O3

2.1 Ba3oBi coniajbHi, 0ioconiajabHi TA MCUXOJOTIYHI YHHHUKH COIIAJIBLHUX

poJieii B moOOYyTOBOMY TA iHCTUTYIiOHAJIbHOMY THIIAX JUCKYPCY

Cepen 6a30BUX cOIliaIbHUX Ta 010COIIaJIbHUX YMHHHUKIB, IO BILUIMBAIOTH HA
BUKOHAHHS JTUCKYPCUBHOIO OCOOMCTICTIO COIIAJIbHUX POJICH, BUKOPEMITFOEMO TeH/IEP,
BIK Ta COIliaJbHY TPYILY.

I'enoep. B 1oOyToBOMY JIUCKYpCi BUKOHAHHS COIIIAJIBHUX pOJEH Mae
BIIMIHHOCTI, IO 3ajexarh Bim reHaepy. CTOCOBHO peaiisarii COIiadbHUX POJICH
0aThbKiB Yy CYCHUIbCTBI CKJIaJaChb CTEPEOTHII30BaHA JIyMKa, IO YOJIOBIK €

roJyBaJbHUKOM Y POJHHI, B TOH Yac sk kiHka — rocroaunero [81]. XKinka-kepiBHUK
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kommnaHii (DioHa) BUKOHYE COIIANIBHY POJIb MaTepl, siKiid TenedoHye aoHbKa (Autica)
nocepea podo4oro JIHs:

(3) “Anytime,” Fiona said with a wry smile. They always did it to her,

especially Alyssa. It was almost as if she had to prove that her mother was

paying attention. Fiona always did. Alyssa didn’t need to test it, but she did

anyway sometimes. She just had. Yes, | am paying attention, Fiona thought,

and hoped Alyssa wouldn’t call again to ask for the black sweater that went
with the skirt. ‘7 love you. Have fun tonight” (Power Play, 2014, p.7).

ComianbHa posib Matepi moTpedye yBaru 10 CBOIX JiTe y Oyab-sKuii 4ac,
tomy DioHa 3aBKIM rOTOBa JOMOMOITH cBoiM miTsam (Anytime; Yes, | am paying
attention, Fiona thought), migTpuMaru ix migdaapoproruYnMu nodbaxkanusmu (Have
fun tonight) Ta npostBuTH m10608 10 HEX (I love you).

YosoBiua moBeIiHKA MPU BUKOHAHHI COliadbHOI posi 6aThka B TTOOYTOBOMY
JTUCKYpCi Mae iCTOTHI BiAMIHHOCTI. YoJOBIK y comiaipHiN poii 6arbka (Mapiasmn)
npuaLIsie HebaraTo yacy AITSAM 1 pOAWHI, BBAXKAIOUN CBOIO COIlIaJIbHY POJIb KEPiBHHUKA
KOMITaHii TPIOPUTETHOIO, TOMY HE 3HA€E TUIaHIB CBOET NOHbKU-MTiiTKa (JIiHACT) 11010
11 HABYAHHS:

(4) “You know I’'m taking a gap year when I graduate,” Lindsay [daughter]

said with a dismissive tone, and Marshall [father] looked surprised. “Since

when?”’

“I've_been saying that all year. You never listen,” Lindsay said with a

disgusted look, as Liz [mother] took a roast out of the oven, and Lindsay made
a face.

“I listen, but I haven'’t agreed to a gap vear. I think that’s a bad idea.” With a

kid like Lindsay, who hated school anyway, he was afraid she’d never go back
for college. And academic achievement was important in their family. Both her
brothers had done well in school, and still were, at Stanford and Boalt (Power
Play, 2014, p. 19).
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ComuianbHi posi 6aThbka Ta MaTepl y BUIIICHABEICHOMY MPHUKJIIA/ll CITIBIAAI0Th
31 CTEPEOTHITI30BAHOK JYMKOIO, IO CKJIANAcs B CYCHUIBCTBI, 1m0 O0arbko — «bread-
winner of the family», B Toii vac six MmaTtu — «homemakery, 1o MposIBISIETLCSA K Ha
BepOanbHOMY (Since when?), tak i Ha HeBepOasbHoMy (Marshall looked surprised)
piBHAX cnuiKyBaHHsA. [Ipu 1bOMy JOHBKA JAOKOpsie OATbKOBI, IO BiH MPUAUISE MAJO
yBaru poauHi (I 've been saying that all year. You never listen).

Ha BUKOHaHHS COILiaNbHUX POJIEH B IHCTUTYIIOHAIBHOMY AMCKYPCi BIUIMBA€E
dakrop rennepy. bepyun 3a mpukiaj colianbHY poJib KepiBHHMKA, BUKOHAHHS ITi€l
POJIi KIHKOIO YU YOJIOBIKOM MaTHUME CYTTEBI BIAMIHHOCTI. SIK CBiIuYaTh pe3yibTaTH
ONUTYBaHHs, MpoBeneHOro JlOCHiTHUIIBKUM TEHTpOM MIiKHApOJAHOTO KaJpOBOTO
noptainy hh.ua, )XiHKU CXWIBHI JJEMOHCTPYBATH aBTOPUTAPHUIN CTUIIb KEPIBHUIITBA, a
IiIJIerI BBAXKAIOTh 1X TUPAaHAMM YacTille, HDK KepiBHHMKIB-uosoBikiB [81]. XKiHok
BBAXKAIOTh  OUIBII ~ aBTOPUTAPHUMM 1  HE3PO3YMUIMMH, a  4YOJIOBIKIB  —
JIeMOKpaTuyHUMH. HaBenemo sk MpUKIIAJ Jiajior XKIHKU-KEpiBHUKA BEJIHMKOI (ipmu,
®dionn, 3 1i MiAIETIINM:

(5) “And what are you going to do when you find out who it was?” — Williams

asked with a mocking look. — “Spank them? We have better things to do with

our time.” — “I’ll ask them to resign from the board,” — Fiona said in a firm

voice and looked him in the eye (Power Play, 2014, p.11).

3a HAMMU JaHUMHU, IHAUKATOpPAMU TEHJIEPHUX BIIMIHHOCTEH CIYTYIOTh:
nakoHiuHi witki BigmoBigi (I'll ask them to resign from the board);, cBimome
BUKOPHUCTAaHHSI KOMYHIKAaHTaMU HEBEPOAIHHUX KOMIIOHEHTIB (3 METOIO 3aJISIKyBaHHS
OIOHEHTa 200 3 METOI0 MAHIMYJIIOBAHHS, TIOTJISA/ Y Bidl CIIBOECITHUKY Ta BIIEBHEHUN
ToH po3moBu (Said in a firm voice and looked him in the eye), Bukopucrani
[IJIECTIPSIMOBAHO, 3 METOIO JJOBEJACHHS BJIIACHOI IepeBaru HaJI HIIOIO JTIOAUHOTO.

BumenaBenennii mpukiam  AEMOHCTPYE JIOMIHAHTHY COIialbHY  pOJb
KEpIBHMKA Yy XOJi1 11 BHUKOHAaHHS XKIHKOIO. MOBJICHHEBA TOBEIIHKA YOJIOBIKa-
KepiBHMKa (Mapianna) BiIpI3HSAETbCS BIJ MOBJICHHEBOI TMOBEAIHKH O KIHKH-

kepiBHUKa. AgnBokaT (CaliMOH) Beae CyAOBy cropaBy Mapmianina, BiH Mae
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HE3a/I0BUIbHI HOBHMHHU JUIsl CBOTO KepiBHUKA. Mapiiami, BUKOHYIOYM JAOMIHAHTHY
COIlIAJIbHY POJIb, J03BOJISIE COO1 MPOSBIISATH €MOLIIT po3Mauy:
(6) Simon Stern looked at his boss attentively waiting for his reaction. For

Marshall these words had an effect of an exploded bomb.

“Are you kidding me? Is she a madwoman?”’

[...] “Ireassure you I have never slept with her” Marshall said with an effort.

[...] “I will call Connie. And what should we do next?” Marshall asked
dejectedly.

[...] “lLreassure you it’s a lie,” Marshall said in a suffering tone.

[...] Marshall was sitting at the table for a long time with tears in his eyes then

he called Connie Feinberg home (Power Play, 2014, pp. 40-42).

YosoBiK HE HaMaraeThCsl MPUXOBATHU BiJ MIJJIETJIMX TaKUX eMOIlil sik THiB (For
Marshall these words had an effect of an exploded bomb; Are you kidding me? Is she
a madwoman?), posmau (I reassure you | have never slept with her; | reassure you
it’s a lie), 1m0 TPOSBISIEThCA HE TUIBKM Ha BepOadbHOMY pIBHI, aje ¥ Ha
HeBepOanpHoMy (asked dejectedly; said with an effort; said in a suffering tone; with
tears in his eyes). JleMOKpaTHUYHICTh y MOBEHIHIII KEPIBHUKA TMPOSBISETHCS Y
3BEpPTaHHI JI0 CBOTO IMIJJIETJIOrO 1010 MaOyTHIX mid njis BupimeHHs mpooiemu (|
will call Connie. And what should we do next?). Ha BinMiHy Bix MOBEIHKH JKIHKH-
KepiBHUKA, sika cama mnpuiimae pimenus (I'll ask them to resign from the board),
YOJIOBIK-KEPIBHUK 3BEPTAETHCS 32 MOPAIOI0 JO CBOTO MMIJIETIIOTO.

Taky moBeiHKY 40JIOBIKa B CTaTyCHO-OPIEHTOBAHOMY CITUIKYBaHHI BBa)KAEMO
HECTEPEOTUTIOBOIO, aJieé JOCHTh PO3MOBCIO/KEHOI0 Yy CY4YacHOMY CBITi, ajke
CIIOCTEPITAETHCS PO3MUTICTH MEX COIIANIBHUX POJICH, TOPIBHIHO 3 MHHYJIUM
CTOJITTSIM.

B iHCTHTYIIOHATBHOMY HOHCKYpPCi, K 1 B MOOyTOBOMY, (DaKTOp TEHIEpPY €
JIOCUTh BaroMUM B X0/l «TpU» PI3HUX collladbHUX poJieid. ColianbHi posi 0aThKIB €
TpaauliiHUMU B moOyToBoMmy aAuckypci. ColanbHa poJib MaTepl BUMarae Big ii

BHKOHAHHS TTOBHOI Bi/Ij1aul )KIHKK CBOiK pouti. |1 40J0BIKIB colliaibHA POJb OaThKa
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HE 3aBXIU € MEepLUIOYeproBOI0, MPIOPUTETHOO ISl YOJOBIKIB, 3a3BUYal, € collajgbHa
pOJIb, B SIKIH YOJIOBIK peani3oByeThes sk «bread-winnery, mo HanexuTh 10 odimiiHo-
JUIOBUX YMOB cHiIKyBaHHs [82]. ['enjep BHOCHUTH CBOI KOPEKTUBH B IIPOIIEC
BUKOHAaHHS COLIaIbHUX poJeil B MOOYTOBOMY Ta IHCTUTYLIOHAJIbHOMY THIAX
TUCKYPCY.

Bix. XutTts Hazae JIOAMHI MOXJIUBICTD «BIIUYBaTH» Ta «rpaTu» 0e3niy
COITIAJILHUX POJIeH B yCiX cdhepax )KUTTA — Yy CYCIUIbHIN Ta B 0cOOUCTI. BUukoHaHHS
OJIHIET 1 TI€ET camMOi POJIi PI3HUMHM 3a BIKOM JUCKYPCUBHUMHU OCOOMCTOCTSIMU Ma€ CBOI
BIIMIHHOCTI. 3 BIKOM OCOOMCTICTh HAKOIHMYY€ HOB1 3HAHHS 100 OTOUYYIOUOI'O CBITY
Ta CTa€ OLIBII JOCBIJYEHINION IOA0 >KATTEBHX OOCTAaBHMH, 1 TAKMM YHHOM, CTa€
OUIBIIT TOCBITYCHOIO MPY BUKOHAHHS COIIAJIBHUX POJICH.

Y Xoll BHUKOHAHHS COIIAJBHUX pojedl B NOOYTOBOMY JTHUCKYpCl BIK
JTUCKYPCUBHOI OCOOMCTOCTI MOJIENIOE JIIHIBaJbHUN  penepTyap. BukoHaHHS
COITIATbHOT POJIi MaTepi Pi3HUX 3a BIKOM KIHKaMU Ma€ TeBHI BigMiHHOCTI. ColriaibHa
posib Matepi (/[Kyi3) BHKOHYETBCS MOJIOJOK KiHKOO BikoM 30-35 pokiB, ska
PO3MOBJISIE 31 CBOEIO MajieHbKOIO JOHBKOIO (ITeiimx):

(7) [Matt [Jules’s husband] and Paige [Jules’s daughter] are in a Play-Doh

Cake Challenge.]

JULES: Which one is yours, let me guess. [Paige smiles at Matt] Well, | love

the pink one so much!

PAIGE: That’s mine! Are you happy at me?
JULES: So happy at you. Beyond happy at you!
PAIGE: Daddy helped me with the icing.

JULES: Good job, quys. So, what’s for din, it smells so good.

PAIGE: Turkey burgers. But we ate ours.

MATT: Sorry. We were starved.

PAIGE: We were. But we’ll sit with you, don’t Worry.

JULES: Thank you, angel. How ‘bout | give you your bath first (The Intern,
2014).
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CrinkyBaHHS 3 MaJ€HbKOIO JIOHBKOIO CYMPOBOJIKYETHCS IrpOBOIO (HOPMOIO
(Which one is yours, let me guess. Well, | love the pink one so much!), Bucnosnenusm
MOYYTTs TOPJAOCTI 3a CBOIO JAUTHHY Yy BUIIsAai moxeanu (SO happy at you. Beyond
happy at you!; Good job, guys ), BUpaKeHHSIM BASYHOCTI, IO CYIPOBOIKYETHCS
nectauBuM 3BeptanHsaM (Thank you, angel).

MoBleHHEBUH pemepTyap MaTepi, ska € cTapiioro 3a Bikom (60 pokis),
BIIMIHHOCT1. MaTu po3MOBJIsi€ 3 TOHBbKOIO ([Kyi3) Ha TEMU, 110 MIKABJISTH ii caMmy':

(8) JULES (answers cell): Hi Mom... She places the call on SPEAKERPHONE

while typing on her iPad.

JULES’S MOM: | found you!

JULES: Yeah... What’s up? How's everything?

JULES’S MOM:. Everything’s comin’ along. Your Dad and | are finally putting

together all our research at the hospital.
JULES (typing): That great...
JULES'S MOM: | hear you typing... (Jules types more softly) We've been

studying women under 40 who sleep less than six hours a night...
<..>JULES’S MOM: [ can’t change the facts, dear.
JULES (typing): Look, Mom, I'm rushing into the city for a meeting and | need

to prepare. Can | call you when | get home?
JULES’S MOM: You don’t have to.

JULES: Okay. Love you.

JULES’S MOM: Thank you (The Intern, 2014).

CorrianpHa posib MaTepi BUKOHYETHCS KIHKOIO y Billl O0au3bpko 60 pokiB, sika
CHUIKY€eTbes o Teledony 31 cBoero MoHBbKOI 30-tm — 35-TH pokiB. JIMCKypcHUBHA
OCOOUCTICTh y COIlIabHIN POJII MaTepi 3BEPTAETHCS IO CBOET JOPOCIOi TOHBKH B
irpoiii ¢opmi (I found you!l); mHe TypOyeTrhcs crmpaBaMu JOHBKH, ajie OaraTto
posnoBigae mpo cBoi crpasu (Everything’s comin’ along. Your Dad and | are finally
putting together all our research at the hospital; We 've been studying women under

40 who sleep less than six hours a night...); poouts 3ayBaxkennst gopociiit qoupii (|
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hear you typing...); BAKOPHCTOBY€E MpPsIMi BIAMOBII, B SIKUX MPOSIBISETHCS CTPOTICTh
70 CBOEI NUTUHU, IO BCE X TaKH CYHNPOBOKYIOTHCS TECTIMBUM 3BEpTaHHIM
(JULES: Can I call you when I get home? JULES’S MOM: You don’t have to, | can’t
change the facts, dear); na cnoBa-BupakeHHs JIFOOOBI MaTH BiOBiIA€ JAKOHIYHO
(JULES: Okay. Love you. JULES’S MOM: Thank you).

Jlo chniipHUX PUC BUKOHAHHA COLIABHOI POJII Marepl pi3HUMHU 3a BIKOM
KIHKaMU BiTHOCHMO BHWKOPWCTAHHS TECTJIIMBUX BHUCIIOBJICHb, 3BEPTaHHSA B IrpoOBii
¢dopmi Ta 3ayBakKeHHS 10 TIOBEIIHKUA TUTHHH, 110 € TPOSBOM MAaTePUHCHKOI TypOOTH.
MoBJeHHs KIHKH CTapIloi 3a BIKOM € OUIbII JAaKOHIYHUM Ta CTPUMAHIIIUM, MEHII
emoriitHumM. ToOTO, BIK B MOOYTOBOMY CIUIKYBaHHI BHOCUTh KOPEKTHBHU Y
MOBJICHHEBHH penepTyap 0COOUCTOCTI.

Y Xxoml BHUKOHAHHS OJIHAKOBOI COIIAJIBHOI pOJl CTaxkepa Yy KOMIMaHii
0CcOOUCTOCTAMH, SIK1 € pi3HMUMU 3a BikoM ([leBic — 10 30 pokiB Ta ben — 70 pokiB),
CIIOCTEPITatOThCS BIIMIHHOCTI Yy 1X BepOanbHIN moBeAiHIII. Y X0l 3HaloMcTBa JleBic
BUKOPUCTOBY€E CKOPOYEHI (pOpMH, 110 MPUTAMAHHI MOJIOADKHOMY cieHry, a beH, He

BOJ'IO,IIiIO‘II/I UM CJICHI'OM, HC 3HA€ SK BiI[HOBiCTI/I, IMo4yBaro4un cebe HE3PYYHO.

(9) DAVIS [a young intern] (to Ben): How va doin’? (extends his hand) I’'m

Davis.
BEN (shakes his hand): Hey Davis. Ben Whittaker. Exciting place, huh?
DAVIS: Oh my God, they had one opening for a regular age intern — no

offense, and | got it. I'm so psyched.
BEN: I’'m pretty psyched myself (The Intern, 2014).

Benuka pi3HUIIS y Billl MPOSIBISAETHCA Y BEpOAbHINA CKIIAOBIN y CIUIKYBaHHI
MK JBoMa cTakepamu. Ctapiimii 3a BIKOM CTakep NMPH 3HANOMCTBI HA3WBA€ CBOE
iM’s Ta TIPI3BHUINE, B TOH dYac SK MOJOJIIIMKA 3a BIKOM — TUIBKH CBO€ M s. Jlis
MOJIOZIIIOTO TOKOJIHHS XapaKTepPHUM € BUKOPUCTAHHS CIIEHTY Ta HEMOBHUX (GopM
(How ya doin’?), mis mnpeacTaBHUKA CTApIIOr0 TIOKOJIHHS XapaKTePHUM €
BUKOPUCTAaHHS PHUTOPUYHMX TUTaHb 3apagdl YHUKHCHHS MOBYAa3HOI Tay3u Yy

cuninkyBanHi (Exciting place, huh?). Mosgelp, 10 mpeacTaBiisge cTapiie MOKOJIHHS,
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HaMaraeTbCsl HE BIJCTAaBAaTU BiJ MOJIOJLIOTO MOKOJIIHHS 32 JOMOMOI'OI0 MOBTOPEHHS
CJICHTOBHX BHUCJIOBJICHb, IO OYJIM MOIMEPEIHBO BUKOPUCTaH1 Moo M MoBiieM (1'm
pretty psyched myself), a Takox BUKOpHCTaHHS BUTYKIB, SIKi € XapaKTCPHUMH JIJIs
MOBJIEeHHS MonoJi (Hey). BukopucTaHHsi Takoro MOBJIEHHEBOIO HAOOpy cTapliuM
MOKOJIIHHSIM € XapaKTEepHUM Yy XOJ1 BHUKOHAHHS TAaKTUKU 30JIMKEHHS 4epes
KOHCTATAaI[I}0 CIIUIBHOCTI O3HAK Ta MPAarHeHHs OYTH CXOKUMHU.

B iHCTUTYIIOHaNbHOMY CIUIKYBAaHHI BIK Ta dUTTEBUI TOCBIJ BIUIMBAIOTh Ha
BUKOHYBaHY OCOOMCTICTIO COILIaJIbHY pOJb, IO NPOSBIAETHCA HE TUIBKA Ha
BepOalbHOMY PIBHI, ajlle ¥ Ha HeBepOajdbHOMY Ta HaABepOaTbHOMY PpIBHI
CIUIKYBaHHS

(10) DAVIS [A YOUNG INTERN] sits at a desk, takes out his iPhone, an iPad

mini, a flash drive, opens up his computer.

BEN [AN ELDERLY INTERN WHO IN THE PAST WAS A VICE- PRESIDENT

OF THE COMPANY THAT WAS PRODUCING PHONE BOOKS] finds an

empty desk, sits at it and although the atmosphere is foreign, he takes

enormous pleasure in once again, sitting behind a desk. Ben opens his well

worn briefcase, takes out a new Pen and Pencil set, a small leather-bound pad,

a flip phone, a travel clock.

LEWIS, a scrawny sleepy-looking Intern with big hair, sits across from Ben —

watching him. Ben takes out his lucky Pocket Calculator, then an Eyeglass

Case, then another eyeqlass case. He slips on his bifocals, raises his neck and

looks down at the CTF Screen Saver. Ben stares at the keyboard, not sure what

to do when he becomes aware he’s being watched. He 100ks over, sees Lewis

eyeing him. Lewis decides to help him out by showing him to hit the space bar
on his key board. Ben follows, hits his space bar. The computer turns on and a
lot of icons pop up that don’t look familiar. Lewis helps out again by moving
his mouse to the Mail Icon, Clicks. Ben catches on and does the same.

BEN: Oh. Got one (The Intern, 2014).
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HegepbOanbHa noBeniHKa TAKOX JEMOHCTPYE PI3HULIO Y BUKOHAHHI COIIAIbHOL
poJi ctaxkepa pisHMMH 3a BikoM ocobuctoctssmu (He slips on his bifocals, raises his
neck and looks down at the CTF Screen Saver. Ben stares at the keyboard, not sure
what to do when he becomes aware he’s being watched).

Ha nanBep6anbHOMY piBHI CHUJIKYBAaHHSI MPOCTEXKYIOThCA BIAMIHHOCTI Y XOJi
BUKOHAHHSI COLIAJILHOI POJIi CTaXepa PI3HUMHU 3a BIKOM MOBLSIMH. CTapiinii 3a BIKOM
CTaXEp KOPUCTYETHCS NPEIMETaMH Ta CICKTPOHHUMH TpUIaJaMH, SKi BXKE HeE
BUKOPUCTOBYIOThCS y cydacHoMy cycrinbeti (Well worn briefcase; Pen and Pencil
set; leather-bound pad; flip phone; travel clock; Pocket Calculator; Eyeglass Case).
B Toii Wac sk MNpeACTaBHUK MOJIOAIIOTO TIOKOJIHHS KOPHCTYETHCS CyYaCHUMU
npwiagamu  (iPhone;  iPad  mini;  flash  drive;  computer), sxi €
MYJbTU(YHKITIOHAILHUMH Ta XapaKTEPHU3YIOTh 1X BJIACHUKA SIK JIOAUHY, 00i3HAHY Y
Cy4aCHUX TEHJICHIIISIX.

Couyianvna cpyna. Y 1noOyTOBOMY CITUIKYBaHHI JOCTIIKYIOUH BepOajabHy Ta
HeBepOaabHy TMOBEMIHKY TMPEICTaBHUKIB BHUIOTO TPOIIAPKY CYCIUIBCTBA, SIKi
BUKOHYIOTh COIliaJibHI1 poJii OAaThKIB Ta JITEH, CIOCTEPITaEThCA BIUIMB COINIAIBLHOTO
CTaTyCy Ha BHKOHYBaHy poJib. Hampukian, y mianmo3i repuora Ans0epTa 31 CBOIM
O6atbkoM KopoJieM ['eoprom V mpu BHKOHAHHI COIIaJbHUX poOJiel OaThka Ta CUHA,
CIIOCTEPITaeThCs 1HINA MTOBEJIIHKA, K HAa BepOaIbHOMY, TaK 1 HeBepOaIbHOMY PiBHI:

(11) “When I'm dead that boy will ruin himself, this family, and this nation,
within twelve months. Who'll pick up the pieces? Herr Hitler, intimidating half
of Europe, Marshall Stalin the other half? Who'll stand between us, the
jackboots, and the proletarian abyss? You? With your older brother shirking

)

his duties, you re going to have to do a lot more of this,” — King George V says

to Bertie [his son] nodding towards the microphone. “Have a go yourself.”

Bertie tries to read the King’s speech: “Through one of the m...” “Get it out

)k«

Modern — just take your time — form your words

boy!” “...m-marvels of m
carefully, ” — King George V tries to help and encourage his son. “Science, 1

am enabled, this c...” — Bertie tries to continue. “Relax!” — King is tired of
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Bertie’s continued inability. “Just try it!” “...this Christmas Day, 10 speak to
all my p...” — Bertie struggles to continue his speech. King George V loses all
patience and shouts: “Do it!” (The King’s Speech, 2010)

Kopons ['eopr V, BUuKoHyIouu coljianbHy poJsib 0aTbKa, 110 € JOMIHAHTHOO 10
BIIHOIIIEHHIO /IO COIllaJlbHOI POl CHHA, Ta MaluYd MPUHAJIEKHICTh 10 BHUIIOT
COIIIAJILHOT TPYyMNH, JO3BOJISIE €001 TOBOAUTUCH 13 CHHOM SK 3 TMIJJIETIIUM,
BUKOPHUCTOBYIOUM Ha BepOabHOMY piBHI Haka30Bi hopmu (Have a go yourself; Get it
out boy; just take your time; Just try it!; Do it!), a Ha HeBepOaIbHOMY — MiIBHIICHY
iHTOHami0 Ta mposiB THiBY (King is tired of Bertie’s continued inability; loses all
patience and shouts). I'epuor Ans0epT Mae BiANOBIIATH POJII CHHA, MPOSIBISIOUN
noBary, MOKIpHICTb Ta BigaaHicTb. Tomy bepri He cmnepewaerbcsi 3 OaTbkoMm, a
HamMara€ThbCsl BHKOHATH yci #oro Hakasu (Bertie tries to continue, struggles to
continue his speech).

VY nmo6yToBOMY CITIIKYBaHHI MPU BUKOHAHHI TUX CaMUX poJjieil 0aThKIB Ta IiTeH
NPEJICTABHUKHU CEPEHBOI Ta HIXKUOI COIIaIbHUX IPYIN MAaTUMYTh 1HIILY BepOabHy Ta
HeBepOanbHy moBeniHKy. Ponuna Beuepsie pazom, cuH (CTiBeH) 3HAHOMHUTBH CBOiX
0aThKiB 13 HiBUMHOIO (JKeitH):

(12) PHILIPPA [STEPHEN'S MOTHER]: So Stephen, youve been to church

with a good woman. Are you feeling holier than thou?

STEPHEN: Positively saintly, thank you.

JANE [To Stephen]: You've never said why you don’t believe in God.

STEPHEN: 4 physicist can’t allow his calculations to be muddled by a belief

In_a supernatural creator. [Stephen smiles, pleased with himself, and his

mother and father seem pleased with it t0o0.]

JANE: Sounds less of an argument against God than against physicists

(The Theory of Everything, 2014).

3 UpOro MpUKIAAY MOXKHA MOOAYUTH, MO Yy JIIOAEH CcepeHbOi Ta HIXKYOL
COIIaJIbHOT IPYIH HABITh MPU BUKOHAHHI PI3HUX COILIAIBHUX POJIEH — TOMIHAHTHHX 1

cyOopanHaTUBHUX (0aThKIB Ta JITEH), HE MPOSIBISETHCA OaraTo BIAMIHHOCTEW Mpu
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cnuikyBaHHI. CtiBeH, ctyaeHT KemOpumky, mMailOyTHI HayKOBEllb, PO3MOBIIE 32
CTOJIOM, JIe¢ CHISTh 1 HOoro OaThbku, Tak camo, sk 1 3 J[xelH, CTyAeHTKOI, CBOEIO
MOJIPYrOl0, BHKOPUCTOBYIOUM, Ha #oro aymky (smiles, pleased with himself),
kMiTiauBi Bigmosimi (Positively saintly, thank you), BukopucTOByrOuUM HayKOBi
tepmian (A physicist can’t allow his calculations to be muddled by a belief in a
supernatural creator), Ha MO BIUIMBAaEe MHOro COIiaJbHUN CTATYC CTYJICHTA Ta
MalOyTHBOTO HAYKOBIIS. BaThKy K MIATPUMYIOTH CBOTO CHHA, MIOTO/KYIOYHCH 3 HUM
Ta HE 3alepeuyryu HOMY.

Ha Biaminy Bin gianory «0aTbKO-CHH» MK JIOJbMH BHUIIOI COLIAIBHOI IPYIH
Ta CTaTycy — KOpoJib Ta Horo cuH repuor — ([lpuxnao 11), B sikoMy 0aTbKO
THIBAETHCS HA CHHA, MPOSIBIISIIOYM CBI COIAJIbHUM CTAaTyC, SIKMUW BUIIMHA 3a CTAaTyC
fioro cuHa, y po3MOBI MIX JIFOABMH HHXYOIO collianbHOro cratycy ([1puxnao 12)
TaKUX MPOSIBIB COIIAIbHOI i€papxii HE CIIOCTEPIraeThCs.

Sk 3a3Havanoch BHUINE Y TaOJMUI[l XapaKTEPUCTUK COIIAIbHUX TPYII,
3amporioHoBaHii Mapkeronorom @. KoTiepom, BUIIMNA HUXKYHN Kjac, O SKOTO
BITHOCATHCS JAPiOHI poOITHHKM, KBadiikOBaHI Ta HamiBKBaai(ikoBaHI POOITHUKH,
TypOYIOThCSl Y BENUKIA MIpi MUTAHHAM PO3JUICHHS POJIi CTAaTel, IO BIUIMBAE HaA
BUKOHYBaHi comianbHi pomi. 3a @. Kotiepom, n0oMiHaHTHI coLiajdbHI pPOJi
BUKOHYIOTbCS TpeICcTaBHUKaMU Bwuioro comiaasHOro Kiacy (IpyInd) Ta BHIIOTO
CepeaHBOTO Kiacy (rpymu), CyOOpAWHATHBHI COIIaJIbHI POJII  BUKOHYIOTHCS
MpEeACTaBHUKAMU HIDKYOro kiacy (rpymnw). [lpencraBHHKHM HUXKYOTO CEPEIHBOTO
Kiacy (Tpynu) MOXYTh BHKOHYBAaTHM SIK JIOMIHAHTHI COIIaJibHI pPOJi, Tak 1
CyOOpIMHATHBHI, TOMY IO /O COIIaJbHUX pOJIEH HHUKYO0I CEpPEeaHbOI TpyNu
BITHOCSATBCA  POOITHWUKH,  ApiOHI  MAOpHEMIN,  «poboda  apUCTOKPATIS»
(BomomocTavyaIbHUKA, CEPEIHIN THKEHEPHO-TEXHIYHUN CKIIa]] 3aBO/IIB).

[IpencraBHUKH BUIIOi COIIAIBHOI TPyNmu MAalOTh TIEBHY IIepeBary Haj
MpEeACTaBHUKAMM HUXYOI COIlalbHOI TPYIH, JO3BOJSIOUM COOl JIEIIO 3BEPXHBO
CTaBUTHCh JO JIIOACH 3 HWKYMM COIllaIbHUM cTaTycoMm. Hampukinam, y miamosi

JlaifioHena, MpOCTOTO YOJIOBIKA 31 CTaTKaMH HUXXYE CEPEIHbOr0, AKTOpa-HEBIaXH,
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AKUWA 3apo0Jise Ha KUTTSA, HABYAIOUM JIIOJEH MpaBWIbLHOI BUMOBH, Ta replora
Hopkcekoro Ansbepra, apyroro cuHa kopons I'eopra V (Bepri), Buximuis 3
a0COJIOTHO MPOTUJIEKHUX COLIAJIBHUX TPYI, Kl BUKOHYIOTh POJ1 BUUTENS Ta y4HS
BIJIMOBIIHO, CTIOCTEPIra€ThCS BIUIMB COIIAJIBHOTO CTaTyCy Ha BUKOHYBaH1 pOJIi:

(13) BERTIE: Aren’t you going to start treating me Dr Logue?

LIONEL: Only if you 're interested in being treated. Please, call me Lionel.

BERTIE: | prefer Doctor.

LIONEL: | prefer Lionel. What'll I call you?

BERTIE: Your Royal Highness, then Sir after that.

LIONEL: A bit formal for here. What about your name?

BERTIE: Prince Albert Frederick Arthur George?

LIONEL: How about Bertie?

BERTIE [flushed]: Only my family uses that.

LIONEL [staying on his point]: Perfect. In here, it’s better if we re equals.

BERTIE: If we were equal I wouldn 't be here. I'd be at home with my wife and

no-one would give a damn (The King's Speech, 2010).

Jlianor BeneThCcs B yMOBax IHCTHTYIIIOHAJIBHOTO CIUIKYBaHHS, a caMe MK
BUMTEJIEM Ta Yy4YyHEeM. BWKOHYBaHI poOJii BHMaraloTh TI€BHOI TOBEIIHKH BiJ
KOMYHIKaHTIB 3T1IHO 3 OYiKYBaHHSIMH JIIOJICH, a caMe IOBard y4yHs JO BUMTENS Ta
BUKOHAHHSI MPOXaHb 1 BUMOT BUHTEINA. AJie Y IIbOMY J1a1031 BEJIMKUH BIUIMB MAIOTh
corianbHI cTaTycu Jrojei. ['eprior Ans0epT, 3aiiMaloun BUCOKY COIIaJIbHY TO3UIIIIO,
HE MOKE€ BHMKOHYBAaTH BHUMOTH JIIOJAWHH 3 HIDKYOTO TPOIIAPKY CYCTHUIbCTBA, HE
JI03BOJIsIE TIOMY BUKOPHCTOBYBATH Yy CIUIKYBaHHI ioro HenoBHe iM st (Only my family
uses that) Ta moka3ye CBOIO HEBIOBOJCHICTh CHTYAIlIEl0 33 JIOTIOMOTOIO
HeBepOanpHOro kKommnoneHty (Bertie flushed). Take sBume MokHa Ha3BaTh
pPOILOBUM KOHGIIKTOM. POnbOBI KOHGIIKTA MOXYTh BUHUKATH MiX POJIsIMH a00 y
MEKaxX OJHIET POJil, KOJIU POjib Hece Yy co0l HeCyMiCHI, KOH(MDIIIKTYIOU1 A 1HAUBIIA

000B’ A3KH.
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HepiBHONpaBHICTh, 11O ICHYE Yy CYCHUIBCTBI, CYNPOBOJKYETHCS E€MOLIMHO-
OLIIHHUM (OHOM, SIK MPEACTABICHO y HACTYNHOMY npukiail. [IpercraBHUK BUILOTO
MPOLIAPKY CYCHIIbCTBA, HABITh NPU BUKOHAHHI HUKYOi COLIAJIBHOI poidi, a came
niJierioro (MamuMd COLIalbHUN CTATyC replora Ta BUKOHYIOUM COI[IabHY POJIb
y4YHS), HE HAMAra€eThCsl IPUXOBATU THIB, a HABMAKW BUJIMBAE YBECh CBIM THIB HA 1HIILY
JIOJIUHY, BHUKOPUCTOBYIOUM HEBEpOAJbHI KOMIIOHEHTH: IIBUIIIEHA 1HTOHAIIS,
3aiKaHHS, MIMIKa Ta KECTH.

(14) BERTIE [with the stammer growing in intensity]: /'m not here to discuss

personal matters.
LIONEL [with patience/: Why 're you here then?
BERTIE [explodes but stammer free this time]: Because | bloody well

stammer!

LIONEL: Temper.

BERTIE: One of my many faults.

LIONEL: When did the defect start?

BERTIE: I've always been this way!

LIONEL [quietly]: I doubt that.

BERTIE [flushes again]: Don't tell me! It’s my defect! (The King’s Speech,
2010)

Ha BepOanmbHOMY 3K pIiBHI CHOCTEpIra€ThCS BUKOPUCTAHHS HEIEH3YpPHOT
nexcuku (bloody) Ta HakazoBux ¢gopm (Don’t tell me!), Tum camum MoBelb TOKa3ye
HEPIBHOTIPABHICTH 31 CBOIM OMOHEHTOM Yepe3 Pi3Hi COIlialbHI CTaTyCH.

[ToBeainka 0COOUCTOCTEH, 110 BIMHOCATHCS J0 CEPEIHBOT / HIXKUOT COIIaAIbHOT
rpynu, € Biakpurimoro. [IpeacraBHuku i€l rpynu OUTBII MEHII BBAXKAIOTh YCIX
0NN PIBHUMHU, BHUCTYNAIOUM 3a PIBHOINPABHI CTOCYHKH, MOKHA CKa3aTH, M0 Y
CHUIKYBaHHI MK TaKMMH KOMYHIKAHTaMHU, MEHIIE MPUAUIIETHCS yBaru COIlaTbHIN
iepapxii. [[ns npukiiany po3riissHeMO pO3MOBY MiK HaYKOBISIMHU:

(15) Sciama [Doctor] asks Stephen [a scientist, future Professor and Doctor]:

A black hole at the beginning of Time?
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Kip Thorne [a scientist]: A spacetime singularity?
Sciama and Pensore and Kip Thorne look at each other. Stephen can’t breath

for the tension.

Sciama: Brilliant. It's brilliant Stephen. So all that remains to be said is...well

done. Or should I say, well done, Doctor. An extraordinary theory!

Stephen [sighs with relief and smiles]: Thank you (The Theory of Everything,
2014).

CrninkyBaHHs BeleTbcsd 3a O(DiUiiHMX O0OCTaBUH (1HCTUTYLIOHANBHUNA THI
JUCKYPCY), Y IIbOMY MPUKIaJl MOKHA MMOOAYUTH, 1110 X0Ya JIFOAU BUKOHYIOTH 1 pi3Hi
ColLiaIbHI POJTi, BHUIII COIiaIbHI POJIi BUKOHYIOTh BiZOMI BUeHI Ta HaykoBIli (Sciama,
Pensore, Kip Thorne), amxe, tTiM He MeHII, BOHM moBaxkaoTh CTiBeHa Ta
HIATPUMYIOTh Y MOTO JOCHIKEHHSX, 110 Ha BepOaJbHOMY PIBHI MPOSIBISETHCS 32
noromoror Haauxarouux BucioBiB (Brilliant. It's brilliant Stephen; Well done; An
extraordinary theory!) Ta Ha3uBarO4M HOro HaBITh JOKTOPOM SIK MPOSIB MOBard [0
Crisena. He 3Baxkarouu Ha Te, 110 npodecopu HabaraTo crapiri 3a CTiBeHa Ta MalOTh
BUIII COITIaJIbHI CTaTyCH, BCE OJHO BOHM CTaBIAThCA 10 CTiBEHa SK 70 PIBHOTO 3
MOBaroro, o0 MATPUMATH HOTO Ta MOKAa3aTH CBOE 3a/I0BOJICHHS BUKOHAHOI HUM
po6ororo. Illo cTtocyerbest moeainku CTiBeHa, TO BiH MOBOAUThH ceOC TAKUM YHUHOM,
SK BiJl HbOTO 1 BUMarae Horo BUKOHYBaHa COIliaJibHA POJIb, HA HEBEPOAIHHOMY PIBHI
1Ie TIPOSBISIETHCS y BUTJISAI €MOIiid, a came xBuiroBaHHs (Stephen can't breath for
the tension; sighs with relief and smiles).

B iHCTHTYLIOHATBPHOMY HHMCKYpCi, 10 OynM HaBeACHI y NPUKIANaX BHIIE,
MPEACTaBHUKMA BHIIOI COIIATBHOT TPYNH Ta CEPEeIHBOTO / HIKYOTO Yy Tpolieci
BUKOHAHHS COIIIAJIBHUX poJied 3a O(ImMiifHO-IIIOBUX YMOB, XapaKTEPHU3YIOTHCS
PI3HOIO MOBEAIHKO. TOOTO, MPUHANICKHICTH MOBIS JO IEBHOI COIIAJBbHOI Tpynu
BIUIMBA€E HA HOTO POJIOBY MOBEIIHKY B IHCTUTYI[IOHAIIBHUX YMOBAaX CHUIKYBaHHS.

BB conianbHOro cTaTycy Ha BUKOHYBaHI COLIaJIbHI POJII KOMYHIKAHTIB Ma€e
OyTH BpaxOBaHUM MOBIIMM 3 METOI0 YHHKHEHHSI MpoOJieM NpH CIUIKYBaHHI 3a

pI3HUX OOCTaBMH Ta NPH CHUIKYBaHHI 3 JIIOABMHU PI3HUX COLIAJIBHUX CTaTYCIB.



99

BapiatuBHicTh BepOanbHOT Ta HeBepOaabHOI MOBEIIHKM MOBLS IMpPH 3MIHI KHOTO
COIIAJILHOT POJII 3 YypaxyBaHHSM T€HJEPHOTO Ta BIKOBOTO KOMIIOHEHTY TaKOX €
BOXJIMBUM 3 OIJISIAYy Ha HEOOXIIHICTh aHali3y BIUIMBY OCOOJMBOCTEH opraHizamii
noOyTOBOr0 Ta IHCTUTYILIOHAJIBHOTO TUIIIB A1aJIOTTYHOTO JUCKYPCY OAMH Ha OJHOTO 3
METOI0 YHUKHEHHsS NpoOiieM NpU CHOUIKYBaHHI 3a pI3HUX OOCTaBUH, a caMme Y
noOyTOBUX Ta OPILIHHUX CUTYALIISIX.

Icuxonoziunuit mun ocooucmocmi. Brane BUKOHAHHS COLIAJIBHUX POJIEH B
MOBCSAKJACHHOMY JKUTTI BUMAarae BiJi 0OCOOMCTOCTI CJIiyBaHHS HOpPMaM Ta MpaBujam,
IO CKJIAJIUCh y CYCHUIBCTBI 100 BUKOHAHHS COLIAJbHUX posied B moOyToBid Ta
odimiHO-1UTOBIN cepax KUTTA. 3JaTHICTH OCOOUCTOCTI CIIIyBaTH UM IpaBUiIaM
Ta HOpMaM BHU3HA4aeThcsl piBHEM i1 TojepanTHOCTL. IIle B XVIII cTonmiTTi moHATTS
TOJIPAHTHOCT1 OyJIO0 JOCUTh HOBUM, ajie¢ ii CMHCIOBE KOPIHHS, SIK BiIMIYaJIH
icTopuku Ta (iiocodu, y BCl 4YaCH BBAKAITHUCH JIFOJICHKOI0 YeCHOTO. TOJepaHTHICTh
Maja Ha yBa3l TEPHUMICTh 1O BIIMIHHOCTEH cepen JIoAeH, BMIHHSA KUTH, HE
3aBa)KarO4M 1HIIMM, 3JaTHICTH MaTH IpaBa Ta CBOOOJM, HE MOPYIIYIOYM MpaBa Ta
cBoOoau inmmmux [48, ¢. 80].

CoIi0JIOTIYHMM CEHC TOJEPAHTHOCTI I1HTEPHPETYETHCS SK «TEPIHUMICTD JI0
qy>KOr0 CIOCO0Y JKUTTS, TIIOBEMIHKH, 3BHYAsAM, IOYYTTSIM, JyMKaM, iIesM,
BipyBauusMm [394; 395]». TosepaHTHICTH HpH BTUICHHI COLIaJbHUX pOJICH B
noOyToBOoMy Ta OQIIIHHO-AIOBOMY CIUIKYBaHHI O3HA4Ya€ peatizailiio COIlaTbHUX
poJiei, sKa HE CYNEpeuduTh OYIKYBaHHSIM COLiyMy Ta Mepeadadae BiAMOBITHICTh
MOpaJIbHUM TPUIIACAM Ta HOpPMaM, [0 CKJIAJIKWCh B CYCHUIBCTBI MIOAO BTUICHHS
MEeBHOI comianbHOl poii. JIMCKYpCHBHHX OCOOMCTOCTEH y XOJi iX BHKOHAHHS
COIMIANTBHUX poJiel KIacu(iKyeMO Ha TOJIEPAHTHUX Ta IHTOJNEpaHTHUX. JlucKkypcuBHA
MOBEAIHKA TOJEPAHTHOI Ta IHTOJIEPAHTHOI OCOOWMCTOCTI BIAPIZHAETHCA TIPH
70 MOOYyTOBOTO THUITY AUCKYPCY.

Ha BMiHHS edexkTUBHOrO BHUKOHAHHS COLIAJIBHUX poJjed Ta Baajie

«MEPEKITIOUCHHS» MK COI[IaJbHUMH POJIIMU B O(IIIHHO-ALIIOBOMY Ta MOOYTOBOMY
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CIUIKYBaHHI, OKpiM 0a30BHX COIlIaJIbHUX, OI10COIIAJIbBHUX Ta TCHUXOJOTTYHUX

3MIHHUX, Ma€ BILJIUB KUTTEBUN Ta KOMYHIKaTUBHHUM JTOCBIJ OCOOUCTOCTI.

2.2 Kareropisi yBiwINBOCTI NpHU 3MiHi colmiajbHUX poJieil JTUCKYPCHBHOIO

0COOMCTICTIO

3anopykorw YCHIIIHOI B3a€MOJIIi € HAsABHICTh KOMYHIKATUBHOI 3/aTHOCTI,
3HaHb Ta BMIHb, JOCTATHIX JUIsl BUPIIMICHHS KOMYHIKaTUBHUX 3aaad. CHiIKyBaHHS
pH pi3HUX KOH(DIrypalisx coliaiIbHUX pojieli KOMYHIKAHTIB Ma€ CBOi 0COOJIMBOCTI,
TOMY WO COIllajdbHI poji 0a3yrThbCs Ha OUIKYBAaHHSX CYCHUIBCTBA BiJI TEBHOI
comiasibHOT  poii. HeBIAMOBIAHICT IMM  OYIKYBAaHHSIM MOJXE CIPUYUHSITH
KOMYHIKAQTUBHI JIUCOHAHCH, IO CTAHOBJIATH 3arpo3y EKOJIOTIYHUM MPHUHITUIIAM
CHUIKYBaHHS Yy MOBHIM KynbTypl. CydacHe CYCHUIBCTBO 30CEPEIKYEThCS Ha
npo0sieMax HaBKOJIHUIIHBOTO CEPEeNOBUINA, (PI3UYHOTO Ta MCUXIYHOTO 370pPOB’s, a B
OCTaHHI POKH IIe ¥ Ha €TUYHOMY, TAPMOHIMHOMY Ta €(EKTUBHOMY CIIJIKYBaHHI.

CrninkyBaHHs y KOJ1 IpY31B € TUIIOBUM MPUKIaA0oM oOyToBoro auckypcy. Ha

NPUKIAAl CIUIKYBaHHS OJHUX 1 THUX K€ JIPy3iB PO3MVISTHEMO JBa PI3HUX THIIH

(16) LORD WINDERMERE. [Up by door.] I am really off now, Lord

Darlington. | am sorry you are leaving England so soon. Pray call on us when

you come back! My wife and | will be charmed to see you! LORD
DARLINGTON. [Up sage with LORD WINDERMERE.] I am afraid | shall be

away for many years. Good-night! (Lady Winderemere’s Fan)

KoMyHikanTH, Malo4 COIiaJIbHI CTaTyCH JIOP/IiB, BUKOHYIOTh COIliajbHI POJIi
apy3iB. lle XxapakTepus3yeTbCsi BUKOPHCTAHHSM 3BEPTaHb-TOHOPATHBIB  TIPH
aTieNIIOBaHHI JI0O CBOro KoMyHikatuBHoro maptHepa (Lord Darlington), BupakeHHi
cuiBuayTTs (I am sorry) ta 6axxanni 3yctpituck 3H0BY (Pray call on us when you come
back! My wife and | will be charmed to see you!). Taki BepOanbHI KOMIIOHEHTH

MIJKPECIIOI0Th €KOJIOTTYHICTh BUCIOBJIEHHS, TOMY III0 MalOTh Ha MET1 FapMOHI3aIl1I0
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y BIZHOCHHAX MIXK JpYy3sIMU. Y IbOMY NpPUKIIAl 30epiraerbcsi yMOBa BIAMOBIJHOCTI
OUIKYBaHHSM COLIIyMY BIJ COLIAJbHOI pPOJi JApyra, CHUIKYBaHHS BEAETHCS Y
KoomnepaTuBHOMY pyciii. OOpaHa cTpaTeris (BUpaKeHHsSI OakaHHSI 3yCTPITUCH 3HOBY)
€ aJIeKBAaTHOIO Y IIbOMY MIPUKJIA/1 32 YMOBU BTIJICHHS COINIAILHUX POJICH «JIpy31», sSIKi
€ pIBHONpaBHUMHU. Takuil TUN BapiaTUBHOCTI COLIAJBHUX pOJIEH BBAXAEMO
€KOJIOTTYHUM.

Opni ¥ T1 caMi AMCKYpPCHBHI OCOOMCTOCTI Y HEKOOIEPATUBHO CIPSMOBaHIM
KOMYHIKallli 3MIHIOIOTh MOBJICHHEBUH penepTryap:

(17) LORD WINDERMERE: Lord Darlington!

LORD DARLINGTON [Turning round]: Yes!

LORD WINDERMERE: What is my wife’s fan doing here in your rooms?

Hands off, Cecil. Don 't touch me.

LORD DARLINGTON: Your wife’s fan?

LORD WINDERMERE: Yes, here it is!

LORD DARLINGTON: [Walking towards him.] I don’t know!

LORD WINDERMERE: You must know. | demand an explanation. Don 't hold
me, you fool. [To CECIL GRAHAM]

LORD DARLINGTON [aside]: She is here after all!

LORD WINDERMERE: Speak, sir! Why is my wife’s fan here? Answer me! By
God! I'll search your rooms, and if my wife’s here, I'll [moves].

LORD DARLINGTON: You shall not search my rooms. You have no right to
do so. I forbid you!

LORD WINDERMERE: You scoundrel! I'll not leave your room till I have

searched every corner of it! What moves behind that curtain? [Rushes towards

the curtain] (Lady Windermere’s Fan, 1995).

[Ipu iHWI# koHGIirypamii comiadbHUX pOJEH, y SKIA KOMYHIKAIis €
HEKOOTIEPATUBHO CIPSMOBAHOIO, MOBIII 3MIHIOIOTH 3acO0M amenatoBaHHs. BBiuwinBe
3BEpHEHHS, IO BKJIIOYAae MapKyBaHHs comianbHoro crarycy (Lord Darlington!)

3MIHIOETbCS Ha TredopatuBHe BucioBieHHs (You scoundrell). Mosenp y
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HEKOOTIEpaTHBHO CIPSMOBaHI KOMyHiKallii BukopuctoBye immeparusu (I demand an
explanation! Speak, sir! Answer me! By God!), morposwu (I’ll search your rooms, and
if my wife’s here, I’ll...) Mo BIIHOIIEHHIO N0 CBOrO oOmNoHeHTa. [Ipu uBOMY,
JUCKYpCHBHA OCOOUCTICTh, OKPIM CBOT'O OMTOHEHTA, TAKOXK AIEIIOE 10 TPEThOi 0COOH,
sIKa HAMaraeTbecsl HOro 3aTpumatH, BukopuctoByroun imnepatusu (Hands off, Cecil.
Don’t touch me) Ta nefiopaTuBHUX BUCIOBICHD (Don 't hold me, you fool!).

[ToBeniHka MOBIIIB CYNEPEYUTh MPUHIUIIAM TapMOHIHHOTO EKOJOTiYHOTO
CHUIKYBaHHSA. 3a KOHQIIKTHO-CIPSIMOBAHOTO CHUIKYBaHHS y MOOYTOBHUX YMOBAaX
NPOCTEKYEThCS 3arajbHa TEHJACHIlS [0 MOPYIIEHh MPaBWJI Ta HOPM ETHYHOTO
CIUIKYBaHHS.

[ToOyTOBHII TUCKYpPC XapaKTEPU3y€EThCS BUIBHUM BHUOOPOM MOBJICHHEBHX Ta
HEMOBJICHHEBUX  KOMIIOHEHTiB. Taka cBoOOJa BHOOPY  pO3IIUPIOE  MEXIi
€KOJIOTTYHOCTI criyikyBaHHS. [lopylieHHsT TPUHITUITIB TapMOHIMHOTO CIUIKYBaHHS 3a
noOyTOBUX OOCTaBMH € JOCHTh PO3IUIMBYACTHM IMOHSTTSIM uYepe3 BUCOKUU pIBEHBb
CIIOHTAHHOCTI TOBCSIKJICHHOTO CIUIKYBaHHSA. TUIBKM PI3KI TOPYIICHHS HOPM
TapMOHIAHOTO CIUIKYBaHHS y TMOOYTOBOMY JUCKYpPCl MOXYTh BBaXAaTHUCh
HEEKOJIOTTYHUMH 3 TOYKH 30PY €KOJIHTBICTHKU. EKOJIOTiYHA KOMYHIKAIlisl — I1€ CBOTO
POy KOMYHIKaTHBHA Tepallis, 10 € BAXKJIMBOIO JUIS CIIUIKYBaHHS 3 OM3bKUMU. ToMy
IUTAHHS €KOJIOTi3allii CHIJIKYBaHHS € BaXXJIMBUM Y CYYaCHHUX JIIHTBOEKOJOTTYHHX
JOCIIHKCHHSIX.

B iHCTHTYIIIOHATBPHOMY JUCKYPCi CTaTyCHO-POJIBOBI BITHOIICHHSI MAalOTh CBOE
BUpaXeHHS y KomyHikaiii. Ta cama monuna, med-Kyxap, OJHOYAaCHO BUKOHYE JBi
COIlialibHI POJIi — KepiBHHMKA (Kepye poOOTOI0 I1HMIMX KyXapiB 1 pOOITHHKIB) Ta
mijierinoro (y CTOCYHKax 3 KIi€eHTaMH a0o jaeryctatopamu. Y KOMYHIKAaTHBHUX
cuTyamisx med-kyxap — miaierai abo med-Kyxap — KyJTIHaApHUA KPUTHK WAETHCS
Mpo 1HCTUTYIIOHATBHUN NHUCKYpPC. SApoM IHCTHTYIIOHAIBHOTO IHUCKYpCY, HOTO
0a30BUM PI3HOBHJIOM € TakKe CIUIKYBaHHS, y SIKOMYy OOWJBa YYaCHUKHU HaJlJICHI

odiiHIM TPOQEeCIHHO-ITIOBUM CTATYCOM JIJIsi BEICHHSI KOMYHIKATUBHOT'O MPOIIECY.
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VYV curyanii komyHikauii med-kKyxap — NOUJIENNI Ta camMa JUCKypCHUBHA
OCOOUCTICTh BUKOPUCTOBYE MOBJIEHHEBUM pemnepTyap, HNpUTaMaHHUA BHKOHAHHIO
JOMIHAHTHOI COIIaIbHOT POIi:

(18) CAPTAIN: 2 and 2, menu. Brian, 22, immediately. Guillermo, two

pigeons, right away. Very important table right here. I'll take that polenta. This
is the one I'm waiting for. | need that meat. Pastry, get ready. I’// kill your
whole family if it’s not perfect (My Best Friend’s Wedding, 1997).

JuckypcuBHa OCOOMCTICTb, MIe(-Kyxap, MPU BUKOHAHHI COLIAJIbHOI POl
KEepIBHMKA, B XOJ1 IHTEpakKuii 31 CBOIMU NIAJIETIMMH BUKOPHUCTOBYE pEIyKOBaHI
dopmu Buciosiens (2 and 2, men;. Brian, 22; Pastry, get ready), ingukaTopu
HeoOXigHOCTI HeraiHoro BukoHaHHs il (immediately; right away), npoxanus
BHUCIIOBIIIOEThCSL Oe3 BiAmoBigHux BBiwimBuX ciiB (I need that meat), TakTuky
3aJIIKyBaHHS Ta MOTPO3W 3 METOI OTPUMAaHHS MOTPIOHOTO PE3yNbTaTy BiJ poOOTH
ceoix mpariiBauki (1’1l kill your whole family if it’s not perfect). Cnocrepiraerscs
rpa «Ha TIOHWXKEHHS CTaTycy» KOMYHIKaTUBHOrO mapTHepa. JluckypcuBHa
OCOOHUCTICTh Y COIIAJIbHIN poJIi KepiBHHKA BUKOPUCTOBYE HEaJCKBaTHY CTpaTEriio
peamizailii coIiaabHOi poJii, 0OMparoYd HEKOOIEPAaTHBHUN HANpsSM CIUIKYBaHHS Ta
HEXTYIOUHM TpaBWiaMH OQIliHHO-IJIOBOTO CIIJIKYBaHHS Ta €THUKETY. ABTOpUTapHA
MOBEJ[IHKa JUCKYPCUBHOI OCOOMCTOCTI y COIiayibHIA POJIi KEepiBHUKA BIIANOBIIAE
OUIKYBaHHSIM  COIliyMy IIOJI0O  COLIaJbHOI poyi, aje 3a yciMa IHIIUMHU
BUIIIEHABE/ICHUMHU TIapaMeTpaMu OOpaHHil epexifl 10 COIiaTbHOI POJIi KEpiBHUKA HE
MO>KHA Ha3BaTH €KOJIOTTYHUM.

Jlist peamizattii coriaabHOT pouti med-Kyxapsi 0COOUCTICTh TAKOXK MA€ BOJIOMITH
HAaBUYKAMH MTyOJIIYHOTO MOBJICHHS, OCOOJIMBO y CUTYaIlii KOMYHIKAIii 3 KyJTiHApHUMU
KpUTUKAMH. Y CHUTyaIlli KOMyHIKaTUBHOTO aKTy med-Kyxap — KyJiHapHUN KPUTHK
obuaBa HaauIeH] ODiMitHUM TTPO(DECIITHO-TIITOBIUM CTaTyCOM:

(19) [Captain] places the moist lump of black rice before her. She [Julianne,

the critic] takes a surprisingly small amount, rolls it over her tongue. Makes

dead flat eve contact with Digger [her colleague]. And nods, it’s actually quite
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nice. The Captain breathes with relief. She turns her dark eyes to him

[Digger]. The tone says they re pals...

JULIANNE: I'm writing it up as inventive and confident. Which it is. Off the
record, I'll need an extra boat of the ink. Or a salt shaker.

CAPTAIN: I'll toss a coin (My Best Friend 's Wedding, 1997).

JluckypcuBHa OCOOHUCTICTh IIE(-KyXap aKTUBHO BHUKOPHUCTOBYE HEBEpOabHI
KOMITOHEHTH KOMYHIKAIlli, TaKl SK KUBOK T'OJIOBOIO, MiHATTS OpiB, BUpA3HUH MOTJISI,
BUMYIIICHA TIOCMIIIIKa, PYX MaJbIIMU Ta PyKaMH, BiJJIAFOUM TIEpeBary BHpaszy odei
Ta pyXaM pyKaMH.

3a JIOTIOMOTOI0 CBJIOMOTO BUKOPHUCTAHHS HEBEpOaJbHUX KOMIIOHCHTIB
KOMYHIKAIlii Ta cama JTUCKYpCUBHA OCOOUCTICTH Y POJIi MIJIETIOro (MpU iHTEpaKIIii 3
KyJIIHADHUM KPHTHKOM) TIiJAKPECIIIOE BHUIIUH CTaTyC CBOTO OIOHEHTA, YBA)XHO
cTexkaum 3a il pyxamu Ta kectamu (takes a surprisingly small amount, rolls it over
her tongue, And nods, it’s actually quite nice). BinOyBaeThcst rpa «Ha IMiBUIICHHS
CTaTyCcy» KOMYHIKaTHBHOTO MapTHepa. AapecaHT Buauxae 3 nosermendsm (Captain
breathes with relief), momiuaroun, 1o kputuk 3amoBojicHuii. [lanye aymka, 1mo B
TJIOBOMY CHUIKYBaHHI HeBepOalibHa KOMYHIKAIlisi — 1I€ 3aBXIW CIOHTaHHE
BiIOOpaKCHHS HaMIpiB Ta MOYYTTIB, € XHMOHOMO [249, c. 253]. B cutyamnisax odimiitHo-
JJIOBOTO  CITUIKYBAaHHS KOMYHIKAHTH JIOTPUMYIOTBCS TPaBWJI €THKH Ta HOPM
MOBEIIHKK, IO MOYXHAa BBaXXaTH CKOJOTIYHUM CIUIKYBaHHAM. Y  IpoIeci
«IPUMIpSHHSA» Ha cebe coIianbHOI poJi MiJUIeTJoro, BepOaibHa Ta HeBepOaIbHA
MOBEAIHKA BIANOBIAAE OYIKYBAHHSAM COI[IyMY BiJf BHKOHYBaHOI COIIaJbHOI POJIi.
JluckypcuBHa OCOOHCTICTH OOMpaEe KOOMEPATUBHUI HANpSM CIUIKYBaHHS I10
BIIHOIIIEHHIO 10 ajapecaTa, KWK 3HAXOIUTHCS Y COIIAbHIA pPOJIi KEpiBHHKA Y
KOMYHIKaTHBHIN cuTyarii med-Kyxap — KyJiHapHUH KPUTHUK. Y IbOMY BHUMAAKY
BBXKAEMO CTpATETI0 peaiizalii coIiaabHOI POl aJeKBaTHOIO, TOMY BiTHOCUMO 0
€KOJIOTTYHOI'0 TUMY CIUIKYBaHHS.

JloTpuMaHHS TPUHLMIIB YBIWIMBOCTI Ta €THUKETY B MOOYTOBOMY IHCKYPCl

J03BOJISIE YHUKATH KOHQIIKTHUX CHUTYalllll Ta CHPUSTH KOOMEPATUBHOMY PO3BUTKY
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CHUIKyBaHHs. 30epeXeHHs (PI3MYHOro Ta eMOLIMHOIO 30pOB’s aJpecaHTa Ta KOro
KOMYHIKaTUBHUX MAPTHEPIB B YMOBaxX O(iLIHHO-AUIOBOTO CIUIKYBaHHS € 3alI0OPYKOIO
YCIIIIHOTO BEJEHHS NEPEroBOpPiB Ta MIATPUMAHHS MNapTHEPCHKUX B3a€MOBIJIHOCHH.
KomyHnikatuBHi cutyanii 3 KOHQIrypauisMu COLIAJbHUX poJjied y MOOyTOBOMY Ta
IHCTUTYLIOHAJILHOMY THIIAX AUCKYpPCY BBa)Ka€EMO aMOiBaJIECHTHO-EKOJIOTTYHUMH [197,
c. 387]. Amxe npu AeTalIbHOMY JOCTIIPKEHHI XapakTepy KOHDIrypaiiil coriabHUX
poJiel clliJl BpaXxOBYyBaTH: BIAMOBIAHICTh / HEBIAMOBIIHICTh OYIKYBAaHHAM COLIIYMY
BiJl BHKOHYBAHOI COIIaJIbHOT POJIi; KOOMEPAaTWBHHUN / HEKOOTEPAaTUBHUU HAIMpPsIM
CIIUIKYBaHHS; TPy Ha IMIJBUIICHHS / TOHWXEHHS COIIaJIbHUX CTaTyCiB, BHUOIp
aJIeKBaTHOT / HeaJeKBATHOI CTpaTerii BapiaTUBHOCTI COIIAJIBHOT POJTI.

JlocnimpKyroun BaplaTUBHICTh BepOaibHOI Ta HEBEpOAIbHOI MOBEIHKH MOBIIIB
Opyu Ppi3HUX KOHQIrypaiisX COLIaJbHUX POJICH, BBAXKAEMO JOLIIBHUM PO3IIISSHYTH
neid ¢eHoMeH Yy MikpoaiaxpoHiuHOMY acmekTi. ComialibHi posi  BapilOIOThCS
IPOTATOM JKHUTTEBOTO IIMKIY OCOOMCTOCTi, 1, BIAMOBIAHO, 3MIHIOIOTHCS 31
IIBUIKOIIMHHICTIO ICTOPUYHOI eBoJIFOIT. JliaXpOoHisl B IIHTBICTUYHOMY PO3YMIiHHI —
II€ YMOBHO BEPTUKAIBHUHN 3pi3 MOBHU, MPHU IKOMY 00’ €KTOM JIIHTBICTUYHOTO aHAJI3y
CTa€ ICTOPUYHUN PO3BUTOK MOBHU. MOBJICHHEBA OpTaHi3allisi MOBHOT OCOOMCTOCTI MPpHU
BUKOHAHHI COIlIAJIbLHUX pOJICM B I1HCTUTYI[IOHAJRHUX Ta IOOYTOBHX YMOBaX
CIIUUIKYBaHHS Ma€ CBOi BIAMIHHOCTI Yy Pi3HI MEpiOad ICTOPUYHOTO PO3BUTKY
CyCIUIBCTBA.

Ha mouatrky XX cromitrs BepOanbHa Ta HeBepOasbHA IMOBEIIHKA MOBIIIB
XapaKTEepU3y€eThCS BEJIMKUM CTYNEHEM PpPO3MEXYyBaHb COLIaJbHUX pOJIEH, w10
cTaHoBHUTH 78% mpuKIaAiB UmocTpatuBHOrO Marepiany (3a 100% y3sTo mpukiagu
3MIHM COIIAIbHUX POJIEH JUCKYPCHUBHOIO OCOOHWCTICTIO 3a ICTOPUYHHUN Tepioj
modyatok XX cTomiTTsA). 3a OQIIiHHO-AUIOBUX yMOB CHUIKYBaHHS JHUCKYPCHBHA
OCOOHCTICTH y COIIANIbHIN POJIi JETEKTHBA IMTOBOAUTHCS BBIWIMBO Ta CTPUMAHO:

(20) The detective was conscious of those strange shrewd eyes summing him up

before the other spoke again.
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“In my country,” he said, “we come to the point quickly. Mr. Poirot, | want

b

you to take on a job for me.’

Hercule Poirot’s eyvebrows went up a trifle.

“My clientele, Monsieur, is limited nowadays. | undertake very few cases.”

“Why, naturally, I understand that. But this, Mr. Poirot, means big money.” He

repeated again in his soft, persuasive voice, “Big money.”
Hercule Poirot was silent a minute or two. Then he said: “What is it you wish

me to do for you, Monsieur—er—Ratchett? ”

Poirot looked at him thoughtfully for some minutes. His face was completely

expressionless. The other could have had no clue as to what thoughts were

passing in that mind.

“I regret, Monsieur, ” he said at length, “that | cannot oblige you.”

The other looked at him shrewdly. “Name your figure, then,” he said. Poirot
shook his head (Murder on the Orient Express, 2007, p. 23-24).

30epekeHHsT MOPAJIBHO-€THYHUX HOPM CIHUIKYBaHHS BiTOYBaeThCS depe3
BBIWIMBI 3BEPTAaHHSA, IO AalelOITh 10 COIIAJIBHOTO CTAaTyCy KOMYHIKaTHBHOTO
naptaepa (Mr. Poirot; Monsieur), ¢opmu BeiwiuBoi Biamosu (I regret, Monsieur,
that | cannot oblige you), may3u (he said at length). HesepOanbHi KOMIIOHEHTH
KOMYHIKaIlii BiIoOpakaroTh OUTBIINHI CTYITIHB €MOIIHHOCTI MOBIIIB, aHDK BepOasbHi,
0 MmIKpecaoe odiliiiHl yMOBH CIUIKYBaHHS Ta COIlaJibHI POl  MOBIIIB.
3MMBYBaHHS MPOSBISETHCS TIIBKA HA HEBEPOAIBHOMY PIiBHI Uepe3 MIMIKY 00JIu4Ys
(Hercule Poirot’s eyebrows went up a trifle); BeBHEeHICT, MOBIIT BUpaXKaEThCsS Ha
npoconuyaoMy piBHi (He repeated again in his soft, persuasive voice); emomiitanii
CTaH NMPUXOBYIOTh KiHecnuHi 3acobu (Poirot looked at him thoughtfully for some
minutes. His face was completely expressionless); BimMoBa BinOyBaeTbCs TakoX 3a
JIOTIOMOTOr0  KiHecuuHoro kommoneHty (Poirot shook his head); mornsn nHamae
BepOaIbHOMY BHCIIOBIACHHIO Ounbmioi BreBHenocTi (The other looked at him

shrewdly).
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VY cydacHomy cBITI, Ha nodatky XXI| cTomiTTSA, MeXi MK BHUKOHYBAHUMH
COLIIAJIBHUMHM POJISIMH HE € TAKUMH K YITKMMH, SIK Ha modatky XX cromrtd. HiTki
MeX1 MK pOJIAIMH ICHYIOTh Y 55% npukiagiB umroctpatuBHoro marepiany (3a 100%
y35TO NPUKIAAA 3MIHM COLIAIBHUX pOJIEM JHCKYPCUBHOIO OCOOMCTICTIO 3a
icropuunHuil iepion moyatok XXI cTomiTTs):

(21) “Sebastian.” Xavier’s voice was loud, and the class went quiet. “Please
have some respect for the rest of the class and keep quiet.”

“Yes, Professor Van Romerius.” He rolled his eyes and then looked at the front

of the class (Finding My Prince Charming, 2014).

B odimiiino-ni10BUX yMOBaxX CHUIKYBaHHS KOMYHIKAHT Yy XOJ1 BHUKOHAHHS
COINAJIBHOT POJIi CTYJEHTa BUKOPUCTOBYE HEBEPOAIBHHH KOMIIOHEHT, IO CBITYUTH
PO HE3aJ0BOJICHHS 3ayBakeHHsAM mpodecopa. Ha BepOambHOMY piBHI MOBEIllb-
CTYICHT BHUKOPHUCTOBYE BBIUJIMBE 3BEpTaHHSI Ta TIOTODKCHHS 3 MPOXaHHIM
npodecopa (Yes, Professor Van Romerius), aine Ha HeBepOaIbHOMY PiBHI KOMYHIKaHT
y COIliaJIbHIN POJIi CTyAeHTa IeMOHCTpye cBoe HemoBosieHHs (He rolled his eyes and
then looked at the front of the class). Po3muTicth Mek Cy4acHOi MOBJIEHHEBOT
MOBEIIHKA I TIApH COI[IAIbHUX POJIeH npogecop — cmydenm NO3BOJISIE BHOCHTH
KOPEKTHBHU Y MOBJICHHEBY TTOBE/IIHKY YYaCHHKIB KOMYHIKAITI.

Y noOyToBHX yMOBax CIUIKYBaHHS TaKOX IPOCTEKYETHCS PIZHUI MIK
KOMyHiKaii€ro Ha moyatky XX cromitts Ta XXI. MoBieHHEBa MOBEIIHKA YIaCHUKIB
KOMYHIKaTUBHOTO TIPOILIECY Ma€ CBOi BIAMIHHOCTI, M0 MPOCTEKYIOTHCA Y
MIKpOiaXpOoHii:

(22) “What is the matter? Why are we stopping?”

“It is nothing, Mademoiselle. It is something that has caught fire under the

dining-car. Nothing serious. It is put out. They are now repairing the damage.

There is no danger, | assure you. ”

She made a little abrupt gesture, as though she were waving the idea of danger
aside as something completely unimportant.

“Yes, yes, I understand that. But the time!”
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“The time?”
“Yes, this will delay us.”
“It is possible — yes, ” agreed Poirot.

“But we can't afford delay!» (Murder on the Orient Express, 2007, p. 12)

3a noOyTOBUX YMOB CHIJIKYBaHHS IPU BUKOHAHHI KOMYHIKAHTaMH COLIaJIbHUX
poJiell Mepexokux, 110 3YCTPIUaroThCsl BIIEpIIE, YOJOBIK JEMOHCTPYE MOBary o
KIHKM, HaMaraeTbcsi JOMNOMOITH i Ta 3acnokoith. KomyHikaThBHa MO
«CTIJIKYBaHHS HE3HAHOMIIIB» Bi0yBaeTbcs Ha moyaTky XX cromiTrsa. [ns mporo
4acoBOI'O0 TMPOMDKKY XapakTepHUM € BUKOPUCTaHHS BBIWIMBUX 3BEpTaHb
(Mademoiselle), nparnenns momomortu Ta 3acmokoitu HesHawowmiyr (It is nothing,
Mademoiselle; Nothing serious. It is put out; There is no danger, | assure you),
BBIWIMBOTO NMUTaHHS-TiepenuTyBaHHs (The time?) ta moromkeHHs 3 KOMyHIKATHBHUM
naptaepoM (It is possible — yes, ” agreed Poirot).

(23) “Sorry,” I muttered again and attempted a smile.

He looked back at me with an imperious expression. His eyes connected with

mine for one glorious second before he looked at my hands still on his arms.
“Oh, sorry.” I stepped back and removed my hands from his body. My face was
a deep shade of red and my fingers felt hot like fire.

“Watch where you're going,” he said finally, and | stared at his lips in a daze.

“Are you okayv?”’ His voice was coarser and deeper this time, and I looked up at

him and nodded (Finding My Prince Charming, 2014).

Bunankosa IHTEpaKIIisa Cy4acCHHX KOMYHIKaHTIB-HE3HAHOMIIIB
XapaKTEePHU3y€eThCS HIDKYMM PIBHEM YBIWIMBOCTI Sk Ha BepOanpHOMY (Watch where
you're going), Tak i Ha HeBepOabHOMY piBHI depe3 morisa (He looked back at me
with an imperious expression; he looked at my hands still on his arms). Ha
BepOATbHOMY PiBHI 3aITUTAHHS IIOJI0 CTaHY CITIBPO3MOBHHKA € MPOSIBOM yBIWIMBOCTI
(Are you okay?), xoya mNPOCOAMYHHA HEBEepOATbLHUA KOMIIOHEHT CBITYHUTH

npotmiiexxHe (His voice was coarser and deeper this time, and | looked up at him and
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nodded). 3aranbHa HaNPaBICHICTH KOMYHIKAIII{ € OUTBII CIIPSIMOBAHOIO Ha KOH(IIIKT,
a HEe Ha KooIlepallio.

TakuM 4YMHOM, AOCHIIKYIOUM MOBJIEHHEBY MOBEAIHKY KOMYHIKAHTIB HpH iX
BUKOHAHH1 PI3HUX COLIAJBHUX POJIEH B acHeKTi J1axpoHii, BOAYaEMO TEHJIEHLIIO 10
PO3MUTOCTI MEX BUKOHYBAHMX COLIQJIBHUX pOJIEH CY4YacHOI OCOOHUCTICTIO.
BepbanbHa Ta HeBepOajgbHa TMOBEIIHKA MpPU BHUKOHAHHI COIIAJIBHUX poJied B
IHCTUTYIIIOHAJBHUX Ta MOOYTOBUX YMOBax CHUIKYBaHHS mpeacTaBHUKIB XIX—XX
CTOJIITTSl XapaKTEePU3YETHCS YITKIIIOK OpraHizalli€ro Ta OUIbIIOK BIOPSAIKOBAHICTIO.
CydacHi TeHzaeHuii rioOamnizamii Ta MIBUAKUNA TEMI PO3BUTKY CYCHUIbCTBA MAae€
Oe3rmocepe/iHid BIUITMB HA MOBJICHHEBY OpPraHi3alilo y XOAl BTUIEHHS COLIaJbHUX

pOJIEH.

2.3 /IucKkypcMBHA TNOBeJiHKA TOJIEPAHTHOI OCOOMCTOCTI mNpW 3MiHi
COMIAJILHUX PoJied, M0 3aJy4alTh Mepexil Bil IHCTUTYHiOHAJIBLHOIO [0

no0yTOBOro THIY TMCKYpPCY

Bukopucranns BepOanbHMX Ta HEBepOaJbHHUX KOMIIOHEHTIB KOMYHIKAIll y
XOJIl BUKOHAHHS COIIaJJbHUX POJIEH B IHCTUTYIIOHAIBHOMY Ta TMOOYTOBOMY THIIAX
JTUCKYPCY 3aJIeKUTh BiJ BIKY, COIIAIIBHOI TPYIH, CTAaTi JUCKYPCUBHOI OCOOMCTOCTI,
TUIy JTUCKYPCUBHOI OCOOHMCTOCTI (ToJiepaHTHOI / iHTONepaHTHOi). BepOampHi Ta
HeBepOallbHI XapaKTEPUCTUKU OAHIET W Ti€i camMoi JUCKYpCHBHOI OCOOHMCTOCTI
BapiIOIOTHCS TIPH BTUICHHI COINAIIBHOI POJIi «MaTw» / «IpYyKHHa» Yy TOOYTOBOMY
JTUCKYpCl Ta COIIATBHOT POl «KEPIBHUK» B IHCTHTYIIOHATBLHOMY IHCKYPCl, TOOTO

MIPY TIEPEXO/Ii 3 OJJTHOTO THUITY JUCKYPCY B 1HIIUH.

2.3.1 BepOaabHi koMmoHeHTH KoMYHikamii. KomyHikaTuBHI mpouecu B
MoOyTOBOMY JHMCKYpCl BimOyBalOTbCA MDK KOMYHIKaHTaMM, CTOCYHKH SIKHX
XapaKTEepU3yIOTh BUCOKHUH CTYIiHb 3HaloMcTBa U HedopmanbHICTh [249, c. 211].

XKinka, 110 BUKOHYE COLIAJIbHY POJIb MaTepi, TAKOXK MOXKE BUKOHYBATH 1 COLIIAIbHY
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poJib KepiBHMKA KoMmaH1i. Po3MOBIsSI0OUM 3 JOHBKOIO Mpo ii HOBoro xiomnils, PioHa,
KEpIBHUK BEJIMKOI KOMIaHIi, HAMAaraerbCs 3pOOUTH CHUIKYBAHHS HEBUMYIIECHHM,
MO3UTUBHO EMOIIITHUM SIK Ha BepOaIbHOMY, TaK 1 HEBEpOAIbHOMY PIBHSX:

(24) “What'’s he like?” Fiona asked Alyssa ( her daughter) with interest.

“He’s nice, he’s a junior, he’s on the football team. His name is John Weston.

And his dad runs UPIL.” “Marshall Weston’s son?”’ Fiona looked surprised.

“His father is the poster boy of what CEOs are supposed to look like, the
perfect All-American guy. I think he played football in college too, or looks like
he should have.” “I met his dad last weekend,” Alyssa said casually, “He says
he’s a big fan of yours.” “He’s just being polite.” Fiona brushed off the

compliment and searched her daughter’s eves. “Is that serious?” (Power Play,
2014)

Y HaBeneHOMY TIpPUKIAAlI JUCKYPCHBHA OCOOHWCTICTh TPU BHUKOHAHHI
COITIATBHOT POJII MaTepi «IIPOEKTYE» CBOT 3HAHHS TMPO COLIAJIBHI pojil y Aianos3i 13
JIOHBKOI0, OOMparuM XapakTepHi I 00paHoi coliaJbHOT pPOJIi HeBepOaIbHI
kommonentd: emoirii (Fiona looked surprised) morasau (Fiona brushed off the
compliment and searched her daughter’s_eyes). V inmiiii curyariii To# e MOBEIb, a
came okiHka @ioHa, TNpPH BUKOHAHHI COIMIAJIBHOI POJII KEpIBHUKA KOMITaHii
«IMPOEKTYBaTUME» 1HII 3HAHHS PO BUKOHYBAHY COIlIaJIbHY POJIb:

(25) "Yes. What’s up?” — Fiona answered in a subdued voice, so no one would

hear her on a personal call as she walked down the hall. “Are you okay? I'm

on my way to a board meeting,” — Fiona answered, still speaking in a stage

whisper. “What do you need?” “I don’t ‘need’ anything. | just wanted to ask
you something.” — Alyssa sounded mildly insulted. “Not in the middle of my
workday, before a board meeting. I'm very glad you want to discuss it with me.
I just can’t do it now.” She was at the door to the boardroom and she needed
to end the call (Power Play, 2014).

«IIpumipsiroun» Ha ceOe colianbHy poJib KEpIBHUKA KOMIMAaH1i, MOBEIb 3MIHIOE

MOBJICHHEBUH penepTyap, M0 TAKOXK MPOSIBISETHCS 1 3a JOMOMOT0I0 HEBEpOAIBHOIO
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KOMIIOHEHTa — PO3MOBa TMOIICNKA — TaKUM YHHOM, 00 HIXTO HE 3MIl MOYYTH
PO3MOBY IE€PCOHAJIBLHOIO XapakTepy Ha poboudomy wmicmi (Fiona answered in a
subdued voice, so no one would hear her on a personal call; still speaking in a stage
whisper); Ta mBHIKUM 3aBeplicHHIM TeiaedoHHOi po3moBu (She was at the door to
the boardroom and she needed to end the call).

3Bepranns. OgHuM 13 (akTopiB, AKUM 3a0e3Meuye KOPEKTHICTh BUCIOBIICHHS
Opy BUKOHAaHHI PI3HUX COLIAJIBHUX POJEH y PpI3HUX YMOBax KOMYHIKallii, €
3BepTaHHsI. BOHM BUKOPHCTOBYIOTHCS 3  YpaxXyBaHHSIM  CHMeTpHYHOCTI [
ACMMETPUYHOCTI BIJHOCMH MIDK KOMYHIKQaHTaMM B IHCTUTYLIOHAJBHOMY Ta
noOyToBOMYy THMax AUCKypcy. [Ipu BTIIEHH1 AUCKYPCHUBHOKO OCOOMCTICTIO PI3HHMX
COLIIATbHUX pOJIeH HAMYaCTOTHIIIMM € BUKOPHCTaHHS «BOKaTHBIB» (VOcatives) abo
«mpsmux 3Bepranby (direct addresses) [369]. Lleii Tum 3BepTaHb 3a3BHYail
peanizyeTbesl yepe3 iIMEHHMKH a00 CyOCTaHTHBOBaHI YaCTUHU MOBH. Y [lpuxnadax
26, 27 Xim PpoO3MOBH  pO3ropTaerbcs 3a  odimidHO-ALIOBUX  yMOB. B
IHCTUTYIIOHAJIFHOMY JIUCKYpCl KOMYHIKAHTH BHKOPHUCTOBYIOTH 3BEpTaHHS, IO
arelIio0Th 10 CTaTyCcy KOMyHIKaTuBHUX maptHepiB (doctor; sheriff) Ta Bupaxkarorhb
BBiwmBe crasiacHas (M. Bouc; M. Poirot; Miss Fleming):

(26) “You are a director of the company, M. Bouc,” he [M. Poirot] said.

“What do you say?”
M. Bouc cleared his throat.

“In my opinion, M. Poirot,” he said, “the first theory you put forward was the

correct one — decidedly so. | suggest that that is the solution we offer to the
Jugo - Slavian police when they arrive. You agree, doctor?”

“Certainly I agree,” said Dr. Constantine. “As regards the medical evidence, 1
think — er — that | made one or two fantastic suggestions.”

“Then,” said Poirot, “having placed my solution before you, I have the honour
to retire from the case ... ”(Murder on the Orient Express, 2007, p 170)

(27) “Miss Fleming.” He’d [Sheriff] yet to call me [Fiona Fleming, young

owner of Bed&Breakfast] Fee, and while we’d only met once, in passing, a
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week ago when he took over as county sheriff from my dad, | figured first name

basis was a good place to start. “Just Fee,” I said. “Sheriff” (Bed and

Breakfast, 2017, p. 40).

Y KOMYHIKATHBHIA CHUTyalli BUKOHAHHS CHMETPUYHHUX COL[IAIBHUX pOJIeH
3BEpTaHHS BiIOYBaIOThCA 3a JOIMOMOrOI BOKATHBIB, 10 BU3HAYAIOTh BBIWIMBE
craBnenHs o ononenta (M. Bouc, M. Poirot; Miss Fleming), iioro comianeny rpymy
a00 Bu3Ha4aroTh pif 3aHATTS omoHeHnrta (doctor; Sheriff). Mosels npu BUKOHAHHI
JIOMIHAHTHOI COIIaJIbHOT poJii B  IHCTUTYILIOHAJIBHOMY THIIl JHCKYpPCY HE
BUKOPUCTOBYE BOKATHBHM TP 3BEPHEHHI JI0 KOMYHIKQTUBHOTO TapTHepa 3
CyOOpAMHATHUBHOIO COIIaIbHOIO POJLITIO:

(28) “Can you get me a sleeper?”

B Ttoii yac sik MoBellb 3 CyOOPAMHATUBHOIO COIIATBHOIO POJUTIO 3BEPTAETHCS 10
CBOTO OINOHEHTA 3 JIOMIHAHTHOIO POJIIIO 32 JOMOMOIOI0 3BEPTaHb HA MMO3HAYEHHS
HOro coliaabHOTO CTaTyCy:

(28 npooosacenns) “Assuredly, Monsieur. There is no difficulty this time of

year. The trains are

almost empty. First-class or second?” “First.”

“Tres bien, Monsieur. How far are you going?”

“To London” (Murder on the Orient Express, 2007, p. 14).

3BepTaHHS JAMCKYPCUBHOI OCOOMCTOCTI 3 BHUIIUM COIIAJIbBHAM CTaTyCcoOM IO
OTOHEHTa 3 HIDKYUM COI[IAIbHUM CTaTyCOM 3IIHMCHIOETBCA Yy (OpMiI TUTAIBHO-
crionykaibHOTO pedeHHs (Can you get me a sleeper?). PecioHcuBHMIA Xiq MOBIIS 3
HIDKYUM COITIaJIbHAM CTaTyCOM Ta POJUTE0 MICTHUTh BBiwiIMBe 3BepTaHHs (Monsieur)
710 OMTOHEHTA 3 BUIINM COIIaIbHUM CTaTyCOM Ta POJLIIO.

B moGyTroBoMy AHMCKypci 3a YMOBH acUMETPUYHOI KOHQIryparii comiagbHUX
poJiel, CHOHyKallbHI KOCTpyKuii € Ounbin momupennmu (Ha 30%), aHDK mpsami
3BepTaHHs. [lpu acumerpuuHiii KoH(Irypamii couiaJibHUX pojed MaTH — JIOHbKa

MaTHl BUKOPUCTOBYE IMIIEPATUB 3aMICTh 3BEPTaHHS:
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(29) “Now, don't forget, six o’clock Saturday,” she [Mother] said [to Fiona,

her daughter], depositing the plate and fork into the sink before turning me and

aiming me for the front door [1, p. 55].

Ha Bukopuctanusi 3BepTaHb B IHCTUTYL[IOHAJIbHOMY AMCKYpPC1 BIUIMBA€E THUI
comiayibHOT poJii  (3a3BUYail, JUCKYpPCMBHAa OCOOUCTICTH Yy XOAl BHUKOHAHHS
CyOOpAMHATUBHOI COIIAJILHOI POJIl  ONepye BOKATUBAMHU MO BIJHONIEHHIO [0
KOMYHIKQTUBHOTO MapTHEpa 3 JIOMIHAHTHOIO COI[IaJLHOIO POJIII0); Y MOOYTOBOMY
JTUCKYpPCl Ha BUKOPHCTAHHSI 3BEPTaHb BILUIMBAE HAIpPsSM CIUIKYBaHHS (3a3BU4Yail 3a
KOOTIEPAaTUBHO-CIIPSIMOBAHOTO CIUIKYBaHHS KOMYHIKAHTH OIEPYIOTh TMECTIMBO-
3MEHIIYBaJIbHUMHU BOKATHBAMH).

IMNIinMTHI BUCIOBIAeHHA. Yepe3 CoaibHUM CTaTyC MOXKIJIUBO JOCIHIIUTH

MOBETIHKY JIFOJICH, SIKi PO3MOBIISIIOTH TICBHOIO MOBOIO, Ta Yepe3 PI3HHMINKO Y CTaTycax
JIOJIM MAIOTh Pi3HI YSABICHHS MPO HOPMH TMOBEIIHKH y cycmiabcTBi. ColianbHi podi
Ta CTaTyCu OOMEXYIOTh BUOIp MOBHHUX Ta HEMOBHHX 3ac00iB, TaK SK TICHO IOB’s3aHi
3 OUIKYBaHHSMH COI[lyMYy BIiJl OOpaHHMX COIIAJIBHUX pOJIEH Ta TpUTAMaHHHUX
CoIliaTbHUX cTaTyciB. TomMy y XoJi pPO3MOBH KOMYHIKAaHTH OIIHIOIOTH CBOiX
OTIOHEHTIB  IMIUTIIIATHO, III0 JO3BOJISIE TAKTOBHO BHPA3UTH CTaBJICHHS JIO
KOMYHIKQTUBHOTO TIApTHEpa, HE IMOPYIIYIOYM ICHYIOUHMX Y COIllyMI POJbOBHX
IPUITHCAHD.

KomynikatuBHi mporieck B TOOYTOBOMY JHUCKYpCi BIiZOYBAarOThCA MIK
KOMYHIKaHTaMH, CTOCYHKH SIKMX XapaKTepHU3yIOTh BUCOKWW CTYIIHb 3HAHOMCTBa i
HedopmanbHicTh. Ta cama OCOOHUCTICTH, SIKa B IHCTUTYIIIOHAJBHOMY JHCKYpCi
BUKOHYE COIlIaIbHY pOJIb KEpPIBHHMKA, 3a MOOYTOBMX OOCTaBHH, Y COIIadbHIA PO
KOXaHOTO, 3MIHIOE MOBJICHHEBUH pemepTyap, BHKOPHUCTOBYIOYM EKCILTIIIUTHI

BHCJIOBJICHH:, OO € IIPAMUMMA Ta HEC 3aBYaJIbOBAHHUMMU !

(30) [Harvey stands on his apartment balcony drinking a cup of coffee, looking
over the city. He turns to walk inside. We see Lisa is lying in his bed. He puts
his cup down on a table and walks inside.]

LISA: Morning.
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HARVEY: Lisa, this was lovely but I'm afraid you have to go.

LISA: Ohh..

HARVEY: | hate to miss a workout and | really need to be in the office by 7:30
(The Suits, 2011).

JluckypcuBHa OCOOHMCTICTh, BUKOHYIOUHM COIIQJIbHY pOJIb «KOXaHOTO» 3a
noOyTOBUX YMOB CHUIKYBaHHS  ONEpPYye  CKCIUIIMTHUMHU  BHUCIIOBJICHHSIMH,
MOBIZIOMJISIFOYM CBOEMY TIApTHEPY, 10 Bxke vac jyis Hei utu (Lisa, this was lovely but
I'm afraid you have to go), Hagaroun uiTke mosicHeHHs cBoemy Oakanuio (I hate to
miss a workout and | really need to be in the office by 7:30).

BinHomieHHss mnpuM  BUKOHAHHI KOMYHIKaHTaMH  COI[IAIbHUX pOJell B
IHCTUTYIIOHAJIBHOMY JIUCKYpCl MiMOPSIAKOBYIOThCS ie€papxizaiii. [Ipu BukoHaHHI
COLIIAJIbHUX pOJIeM KEpPIBHUK — MUIIEIJIMM, 3TIAHO 3 OYIKYBAHHSIMH COILIyMY,
KEpIBHUK 3aJIMIIA€ 32 COOOK0 MPAaBO KOPETYBATU MOBEAIHKY Ta BUMHKU MIAJIETIIOTO,
MiAKPECI00YN HEJIOJIIKU OCTAaHHBOTO B p0O0OUOMY Tpolieci:

(31) Harvey: Wait, wait. Where do you think you 're going?

Mike: Into the room... with the people.

Harvey: Wrong, that’s the adult table in there. And you haven't earned the

privilege vet.

Mike: But I, I played air hockey with him ...

Harvey: You need to go back to the office and file a patent for the phone

(The Suits, 2011).

KoMyHikaHT mpu BTUICHHI COIIANBHOI pOJi KEpPIBHHKA KOPETY€E TOBEIIHKY
KOMYHIKaHTa y COIIaJIbHIN poJIi MiAserioro yepes3 iMruinutae BuciosieHHs (Wrong,
that’s the adult table in there), M0 Mae Ha METi TMOBIJOMUTH OIOHEHTY TIPO
HEMOXXJIMBICTh HWOTO TMPHUCYTHOCTI Ha 3i0panHi. HactymHoio (pa3or0 KoMyHIKaHT
SKCIUTIUTHO TIOSICHIOE CBOIO TOIEpeHI0 perniky (And you haven't earned the
privilege yet). AcumeTpUYHUI THTT BITHOCHH MIX COIIaJbHO JOMIHYIOUYHM 1HIUBIIOM
Ta MiJJIETINM BU3HAYa€ BUKOPHUCTAHHS JUPEKTHUBIB Ta BHMOT, SIKi, 3a iX MPUPOJIOIO,

HECYTh 3arpo3y OOMekeHHS cBoOomu i penmmienta [319, c¢. 383-399]. Taki
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BHCJIOBJICHHS HE 3aBXIHM CIPUIMAIOTHCS K 3arpo3a Mo BIJHOIIECHHIO 0 MIAJIETJIOro0,
MOKM BIH / BOHA OYIKYIOTb BIANOBIAHI MNPUHUUIK TOBEAIHKH Yy paMKax
IHCTUTYLIOHAJBHOTO JAMCKYpCY. MaHINyJIATUBHI peCcypcH O3BOJISIIOTH JOCSTaTu
1[1JI€i1 MOBJICHHEBOT'O BILIUBY.

IMIUTIIMTHI BUCIOBIEHHS 3a PI3HUX YMOB CHUIKYBaHHS MOXYTh CIIyT'yBaTH
MITUTATOpaMu 3aJJIs YHUKHEHHsI TMepeliry KOMyHIKamii y KOH(MIIKTHE pycJo.
IMIUTIIUTHI BUCIIOBJIEHHS € XapaKTEPHUMH Y XO1 Pi3HUX KOHPIrypamii comiaibHUX
pojieil SIK B I1HCTUTYLIOHAJIbHOMY, TaK 1 B MOOYTOBOMY JuCKypci. Xoua, s
noOyTOBOrO  CHUIKYBaHHS  YAacTOTHIIIMM €  ONEPYBaHHS  EKCIUTIUTHUMU
BUCJIOBJICHHSIMHM, IO 3yMOBIIEHO «IIPO30PICTIO» IMOOYTOBOrO AHMCKypcy. BmiHHS
ONepyBaTH IMILUTIIUTHUMH BUCJIOBJICHHAMH € €(DeKTUBHUM JJI1 OTPUMAHHA OakKaHUX
pE3yNbTATIB.

PiBeHb_eMouiliHOCTI cmijJikyBaHHs. BepOanbHi XapakTepUCTUKHU Tiel camoi

JUCKYPCUBHOT OCOOMCTOCTI 3MIHIOIOTBCS TIPU BTUICHHI COIIaIbHUX pOJIEH B
IHCTUTYIIIOHAJTBLHOMY Ta TOOYTOBOMY JHMCKYpPCI, TOOTO TIPH MEPEeXO0ii 3 OJHOTO THITY
nuckypcy B iHmumi. [lpu mepexomi Big OQIMIMHUX YMOB CHUIKYBaHHS [0
HeodiniHuX (MOOYTOBHUX) MOBJICHHEBHI pemepTyap MOBIIIB 3a3HA€ KapJIHUHAIBHUX
3miH. CoIlianbHi HOPMH, BCTAHOBJICHI IIOJ0 THCTUTYIIOHATIBHUX YMOB CHIUIKYBaHHS
nepeadavYaroTh BUKOPUCTAaHHS ODIMIHHUX 3BEepTaHb, OQIIIHHUX BUCIOBIEHb 1 T.J., B
TOM Yac SIK yMOBH CHUIKYBaHHS 32 TOOYTOBUX 00OCTABUH € OLTBII «THYYKHMID):

(32) JULIE [on the phone. Julie works as a hotline operator talking to people

who have some psychological problems]: Julie Powell.

ERIC [JULIE’S HUSBAND)]: This the person I speak to if I got a problem?

JULIE: Yes, sir. What is your problem?

ERIC: Too much food, not enough sex.

JULIE: Eric, that’s not funny.

ERIC: | thought it was pretty funny.
JULIE: Okay, it was.
ERIC: Hey, guess what?
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JULIE: What?

ERIC: You are the third most popular blog on salon. com.

JULIE: | am?

ERIC: Yes, you are.

JULIE: | am! (Julie and Julia, 2009)

CrinkyBaHHS MDK JIBOMa KOMYHIKAHTaMU TMOYMHAETHCS 3a OQIUIHHUX YMOB.
XKinka-mMoBellb y XOJ1 BUKOHAHHS COLIaJIbHOI pOJII OIepaTopa KOJUI-LEHTPY
BUKOPUCTOBY€E OilliifHe 3BEpTaHHS, MOYMHAIOYM PO3MOBY 3 KIIEHTOM: OQIIIHHO
npejcranisie cede 3a iM’sM Ta npizsuieM (Julie Powell), oditiitno 3BepTaeTbes 10
CBOTI'0 KOMYHikaTuBHOTO mapTHepa (Yes, Sir) Ta MpOMoHye CBOO JIOMIOMOTY KIII€EHTOBI
(What is your problem?).

VY X041 po3MOBH KOMYHIKAaHT IIPU BUKOHAHHI COIIAIbHOI POJIi OiepaTopa KOoJI-
IIEHTPY 3MIHIOE MOBJICHHEBHH pernepTyap Ha Heo]iiiHMMA, AI3HAIOYWCH, MO il
YOJIOBIK BUPIIIMB MOKAPTYyBaTH HaJ Heto. JKiHKa-MOBEIb EPEXOAUTH IO BUKOHAHHS
COITIATBHOT POJI1 IPY>KUHH 32 MOOYTOBUX YMOB CIUIKYBaHHS. 3BEPTaHHS 3MIHIOETHCS
Ha Heodimiitne (Eric), BukopucToByr0ThCs ckopodenHs (that's not funny), oxmuuni
BucnoBieHHs (I am!). MoBieHHsT THCKYPCUBHOI 0COOMCTOCTI B HEO(DIIHHUX YyMOBaX
CIUIKYBaHHS BiI3HAYAETHCS BUIIIUM CTYIIEHEM €MOIIIHOCTI.

YMOBH CHiIKyBaHHS — MOOYTOBI YU OQIIIHHO-IUIOBI — JUKTYIOTh TEMU IS
po3moBHU. Temu y moOyTOBOMY CIUJIKYBaHHI MOKYTh BapilOBaTHCS Biff 0OTOBOPEHHS
poOOYMX MOMEHTIB N0 IUJIaHyBaHHS CiMeiiHoro BignmounHKy. I[loOyToBI ymoOBHU
CHUIKYBaHHS JO3BOJISIIOTH PO3IIMPIOBATH MEX1 BCTAHOBJICHMX HOPM, B TOM 4Yac fK
nobyToBa po3moBa 3a O(DIMIHHO-TIIOBUX YMOB CIUIKYBaHHS € HEJIOPEYHOI0 Ta
MOPYIIYE CKIAJeH] B CYyCITUIBCTBI HOPMH Ta MpaBUjia TIOBEIIHKU:

(33) DOROTHY [JULIA’S SISTER]: Do not bait Father about politics when he

comes.

JULIA: No. Or he won't pick up the check.

DOROTHY: He won't, will he?

JULIA’S HUSBAND: I can’t make any promises.
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JULIA: He loves Senator McCarthy.

DOROTHY: Oh, | know.

JULIA: Pasadena.

DOROTHY: Pasadena.

JULIA AND DOROTHY TOGETHER: Jinx.

JULIA’S HUSBAND.: Dort, do you have... You have the Brie.
DOROTHY: Is this the Brie?

JULIA: Yes. Yes, that’s the Brie.

JULIA: Is that not the most wonderful cheese you ever had in your life?
DOROTHY: Yes!
DOROTHY: Yes. The answer’s yes.

JULIA: [ got the chef at Chez la Mere Michel to give me the recipe for beurre

blanc.

DOROTHY: Beurre blanc. What’s beurre blanc?
JULIA: Butter in a white wine vinegar reduction.
DOROTHY: I love butter.

JULIA: You whisk them together, and the acid in the vinegar works on the milk

solids in the butter so that the butter, instead of melting, becomes this creamy,
light, frothy, with kind of a fantastic subtle kind of... (Julie and Julia, 2009).

CrinkyBaHHs 3a HEO(IIHHUX OOCTaBUH y POJWHHOMY KOJI TOYMHAETHCS
temoro pomuHHMX BigHocuH (Do not bait Father), a 3akingyetscs mpodeciitHoro
TEMOIO OJHOTO 3 KOMYHIKAaHTIB — KymiHapieo. KoMmyHIKaHT mTpu BUKOHAHHI
COIANIbHOT POJII JPYXKUHU Ta CECTpH oOupae KyiiHapiio, Mo € ii mpodeciitHoio
TSUTBHICTIO, TEMOIO pPo3MoBH. To0To, mpodeciiiHa ASUTBHICTH JUCKYPCHBHOT
O0COOUCTOCTI BIUIMBA€ HA 1i MOBCSKJIECHHE XUTTSA Ta BUOIp TEeMHU [Ji1 PO3MOBHU B

moOyTOBOMY THTIi JUCKYPCY.

2.3.2 HeBep0aabHi Ta HagBepO0aJbHI KOMIIOHEHTH KOMYHIiKaIlil.

HeBepOanbHa KOMyHIKaIliA € «peaJbHUM, a HE UTFO30PHUM KOHTAKTOM MIXK JIFOJBMUI.
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HeBepOanbHi KOMIOHEHTH KOMYHIKallii, SIK MPOCOAWYHI, KIHECHYHI, TaK 1
IIPOKCEMIYHI, HE TMPOCTO CYHOPOBOXKYIOTh BepOanbHI (QopMHU, aapecaHt
BUKOPUCTOBYE PI3HOMAHITHI HeBepOasibHI IHCTPYMEHTH y CBOEMY penepryapi s
BUpilIeHHA  cnenudiyHMX  KoMyHikaTmBHMX 3amad  [135]. Sk 3a3Havae
O. B. flmenkoBa, nmpocTopoBa OJU3BKICTh (ITPOKCEMIUHMN KOMIIOHEHT KOMYHIKAIIi)
HEPIIKO MPOBOKYE KOMYHIKAaTHUBHUI KOHTAKT HE3QJIEKHO Bl THUIY NpodeciiHoi
miaau (HavyadbHUK<TIJIETNINI, KOJera«>KoJjiera, KIEpPK<«>KII€HT), CUMETPUYHOCTI
Yl aCUMETPUYHOCTI cuTyaliii cniikyBanHs [308]. Hesnaiiomili y poii MONMyTHUKIB
BCTYMAlOTh B KOHTAKT OJIMH 3 OJHHUM, 110 0OYMOBJIEHO HEBEJIUKOIO JUCTAHIIEI0 MIXK
HUMHU. 3a 10OYyTOBUX OOCTaBUH JAHCKYpCHBHa OCOOHMCTICTH NpU BUKOHAHHI
COILIIAJIbHOT POJII TMOMYyTHUKAa Ma€ PO3KYTYy TOBEAIHKY, IO TMPOSBISIETHCS Ha
HeBepOATbHOMY PIBHI KOMYHIKAITIT:

(34) “What is the matter?” she asked rather breathlessly in French. “Why are

we stopping?”’

“It is nothing, Mademoiselle. It is something that has caught fire under the
dining-car. Nothing serious. It is put out. They are now repairing the damage.
There is no danger, I assure you.”

She made a little abrupt gesture, as though she were waving the idea of danger

aside as something completely unimportant.

“Yes, yes, I understand that. But the time!” “The time?”
“Yes, this will delay us.”

“It is possible — yes,” agreed Poirot.

“But we can'’t afford delay!” (Murder on the Orient Express, 2007, p. 12)

[Mpocomnuni (she asked rather breathlessly) ta kimecwmuni HeBepOanmbHI
KoMInoHeHTH KomyHIikamii (She made a little abrupt gesture, as though she were
waving the idea of danger aside as something completely unimportant) roBopsite mpo

E€MOIIMHUN CTaH JUCKYPCUBHOI OCOOMCTOCTI. AMENSAIiS 10 €MOIIIHHOTO CTaHy MOBIIS

€ XapaKTEepHOIO AJisi TOOYTOBOTO JUCKYPCY.
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Odimifino-A1I0BI YyMOBHU CIHUIKYBaHHS BHUMAararTh BiJl MOBIS JOTPUMAHHS
COIIIAJIbHUX HOPM Ta TMpaBWI IIOJ0 BUKOHAHHS COIIAJBHUX pOJIEH SK Ha
BepOAIbHOMY, TaK 1 HeBepOaJbHOMY PIBHI KOMYHIKAIIIi:

(35) “Listen, Mademoiselle, I will recall to you another incident. There was a

delay to the train on the day we were to reach Stamboul. You were very

agitated, Mademoiselle. You, so calm, so self-controlled. You lost that calm.”

“I did not want to miss my connection.”

“So you said. But, Mademoiselle, the Orient Express leaves Stamboul every
day of the week. Even if you had missed the connection it would only have been
a matter of twenty-four hours’ delay.”

Miss Debenham for the first time showed signs of losing her temper.

“You do not seem to realise that one may have friends awaiting one’s arrival
in London, and that a day’s delay upsets arrangements and causes a lot of

annoyance.’

“And vet, Mademoiselle, this time your manner is quite different. YOU NO

longer betray the impatience. You are calm and philosophical.”

Mary Debenham flushed and bit her lip. She no longer felt inclined to smile
(Murder on the Orient Express, 2007, p. 132).

YV mpuknaai (35) muckypcuBHa ocobucticte (Miss Debenham) y xomi
BUKOHAHHS COLIAJIbHOT POJi TiJ03PIOBAHOI HAMAara€TbCsl BOJIOAITH COOO0, IO
HiATBEPIKYEThCS 1i HeBepOaIpHOO TOBeMiHKO0 (Your manner is quite different), mo
nomivae ii CriBpO3MOBHUK, SIKHI BUKOHY€E COIIIAJIbHY POJIb JETEKTHBA.

HeBepbanbHi KOMIIOHEHTH KOMYHIKallii B I1HCTUTYIIOHAJTBHOMY IUCKYpPCi
CIYTYIOTh 30€pekeHHIO O(iMiitHO-A1I0BOr0 cTaTtycy MoBIl. KiHecuuHi HeBepOaabHi
KOMITOHEHTH KOMYHIKAIlii B IHCTUTYI[IOHAIBHOMY JUCKYPCl € MIHIMAIBHUMU 3a7JIs
30€peKEeHHs] JIJIOBOTO IMIXKY JTUCKYpPCUBHOT OCOOMCTOCTI. Y TOH Yac SIK TpHU
KOH(]Irypamii couiaJbHUX poJie B MOOYTOBUX yMOBax MOBEIb J03BOJsE€ COOi
BUKOPHUCTOBYBAaTH IIUPIINI CHEKTp HEBepOaJbHMX KOMIIOHEHTIB KOMYHIKaiii. Y

MoOyTOBUX YMOBax JHUCKYPCHBHAa OCOOHCTICTH oOIepye OUIBIIOK KUIBbKICTIO
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KIHECUYHUX Ta MPOCOJMYHUX HEBEpOATbHUX KOMIIOHEHTIB. Bubip TemMu po3MoBH B
HEOQIUIMHUX yMOBax MoOXXe BigoOpaxaTu mpodeciiHuil BUA  AISUIBHOCTI
JUCKYPCUBHOI OCOOMCTOCTI, IO TAaKOX € BIAOUTKOM JIUIOBOTO CTHIIIO JKUTTS Ha
CHUIKYBaHHS 3a MOOYTOBUX YMOB. «I'HYYKICTh» MOOYTOBOTO CHLIKYBaHHS J103BOJISIE
JTUCKYPCUBHIA  OCOOMCTOCTI BHOCUTH  €JIEMEHTH  MOBJICHHEBOI  TTOBE/IHKH,
XapaKTepHOI MJisl 1HCTUTYLIOHAIBHOIO JAMCKYpPCY, Y TOM Yac SK «UITKI MEXi»
IHCTUTYILIIOHAJIBHOTO CHUIKYBaHHS HE 3aBXIU JO3BOJIAIOTH BUXOJMTH 32 MEXI
O IIIIHO-IIJTIOBOTO CITUJIKYBaHHS.

YMOBU CHUIKYBaHHS JUKTYIOTh CTHJIb OJTY Ta MaHEpH MOBEIHKHU. [CHYIOThH
NEBHI HOPMHU, MO CHOPMYBAIUCh B CYCHUIBCTBI, II0JI0 30BHIINIHBOTO BUTJSIY Ta
MaHepu ToBeAIHKUA. OCOOHUCTICTh, SIKA HAMAraeThCsl BIIINTH BiJ YCTaJICHHX HOPM,
MoO3ke OyTH B IIEHTp1 3aiiBOi HETaTUBHOI yBaru, ajpke ii 30BHIIIHIN BUTJISIT YA MaHEPU
MOBEJIIHKM HE BIJIMOBIAAIOTh YCTAJIGHUM B CYCH1JIBCTB1 HOPMaM.

3a moOyTOBUX OOCTaBMH, Y XOJ1 BUKOHAHHS JUCKYPCHBHOIO OCOOHCTICTIO
COITIaTbHOT POJII KOXaHKH, HaJaBepOalibHI KOMIIOHEHTH KOMYHIKaIlii BUXOISTh Ha
MEePIINH TUIAH:

(36) The question I couldn 't get out of my head — “Why did you come?” — now

took the form of “How good of you to come!” She had put on just a bit of

eyeliner and some pink lipstick. With her perfume, the makeup gave her an

exotic womanly air. But her eves were red and puffy like a child’s, so I knew

that after we had parted that afternoon she had gone home and spent the early

evening crying; but no sooner had | worked this out than she assumed the

demeanor of a confident, well-bred woman who knew her own mind.

“Kemal Bey, I know Sibel Hanim. You've made a very wise choice,” she said

)

bravely. “Congratulations.’

“Oh, thank you” (The Museum Of Innocence, 2009, p 78).

KomyHikaHTH y X0J11 BUKOHAHHS COL[IaJIbHUX POJIEH 3aKOXaHUX BITHOCSTHCS 110
SIEPHOI 30HM JUCKYPCUBHOIO OTOYEeHHs. JlJig siiepHOi 30HM JAMCKYPCUBHOIO

OTOYEHHS XapakTepHUM € BEJIUKUA CTYIIHb OOI3HAHOCTI y KOMYHIKaTHBHIM
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NMOBEAIHI[I MapTHEpIB, a TakoX OOI3HAHICTb y cheuudinl onepyBaHHsA
Ha/iBepOaIbHUMU KOMIIOHEHTaMU y Tipolieci criikyBanHs (But her eyes were red and
puffy like a child’s; spent the early evening crying). Cryniab OJU3BKOCTI
KOMYHIKAaHTIB BU3HAUA€ BAaXJIMBICTh HE TUIBKU TAKUX HaJIBEpOATbHUX KOMIIOHEHTIB,
SIK 30BHIIIHIA BUTIIAI, Makisk (She had put on just a bit of eyeliner and some pink
lipstick) Ta omsr, a mie ¥ BaKJIUBICTh 3amaxy, sIKAH MOJPa3HIOE PEICHTOPH ajapecaTta,
1 TAKMM YMHOM Ma€ BILIMB HE TUIbKM MOBJICHHEBHH, a i piznunuit (With her perfume,
the makeup gave her an exotic womanly air).

[HCTHTYIIOHATBPHUN TUT JUCKYPCY BHU3HAYA€ CBOI MpaBWJa Ta HOPMH IIOJI0
HaJBepOaIbHOT CKJIaI0BOi KOMYHIKaIlli. Bigoma mpukaska «3ycTpidyaroTh 1O OJSATY» €
HEBUIIAJKOBOIO III0JI0 HOPM Ta TPaBWJ, MNPUTAMAaHHUX I OQIIIHHUX YMOB
criikyBaHHs. Ta cama JUCKYpCHBHA OCOOMCTICTh, 3HAXOJSYUCHh Y COIIAbHIA PO
IIPOJIaBUMHI Y KPaMHHUII1 OJIATY, 32 YMOB CIIJIKYBaHHS 3 KJIIEHTOM OOHpae BIAMOBIAHI
JUIT YMOB CHUIKYBaHHS HaJaBepOaibHI KoMIOHeHTH. OOpaHuil >XKiHKOKO o0pa3 Ta

CTHJIb OJISATY BIJMOBIAA€E COMIANIBHIN POJIi MPOAABUYNHI Y KPAMHHUIII OJIATY:

(37)_Then I made out Fusun’s shadow through a screen and between the leaves

of a huge vase of cyclamens. She was waiting on a fat lady who was trying on

an outfit in the fitting room. This time she was wearing a charming and

flattering blouse, a print of hyacinths intertwined with leaves and wildflowers.

When she saw me she smiled sweetly.

“You seem busy,” I said, indicating the fitting room with my eyes.

“We re just about finished,” she said, as if to imply she and her customer were

at this point just talking idly (The Museum Of Innocence, 2009, p 7).

OOpannii TUCKYPCUBHOIO OCOOHMCTICTIO y COIIadbHIA POl MPOIaBUMHI CTHIIb
OJIATY BiJIIIOBi/Ia€ OYIKYBaHHSIM COIIYMY II0JI0 BUKOHAHHS i€l comianbHo1 podi (This
time she was wearing a charming and flattering blouse, a print of hyacinths
intertwined with leaves and wildflowers. When she saw me she smiled sweetly). /o

TOTO X, HEBEpOAIbHUI KOMIIOHEHT — MUJIa MMOCMIIIIKA, TOJapOBaHa CBOEMY KIIIEHTOBI
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(When she saw me she smiled sweetly), € BinmoBigHO0 3a KOMYHIKATUBHHX YMOB —
CHUIKYBaHHS MK TPOJABUYMHEIO TA KIIIEHTOM.

HanBepOanpHuii KOMIIOHEHT IHTEp’€py Mara3uHy € BH3HAYaJIbHUM Y
BuieHaBeieHomy npukiaai (Then | made out Fusun’s shadow through a screen and
between the leaves of a huge vase of cyclamens). Keitu Ta pocnuau B iHTEp €pi
MarasuHy KOpEJIOIOTh 3 OJISITOM IMPOJaBYUHI, W0 MIAKPECTIOE BIAMOBIIHICTh
JUCKYPCUBHOI 0COOMCTOCTI 1010 BUKOHYBAHO1 COLIIAJIBHOT POJIL.

VY xoai pocnipkeHHsl BapiaTUBHOCTI BepOaibHOI Ta HEBepOaJIbHOI MOBEAIHKU
MOBI[IB TpHU PIZHUX KOH(DIrypamisix CoLiaJbHUX pPOJEH HEMOXXIHWBO 3aJHIIUTH
OCTOpPOHb TaKWW KOMIIOHEHT KOMYHiKalii, sK HajaBepOaJbHUU. Y Hamomy
JOCJIIJDKEHH1 BaplaTUBHOCT1 COIIAJIBHUX pOJIE MM JIANUIM  BUCHOBKY, IO
HaJBepOadbHI KOMIIOHEHTH Yy  XOJI BUKOHAHHS  COIlIaJIbHUX poJiell B
IHCTUTYIIOHAJIFHOMY JIUCKYpCl 3ajieaTh BiJl HOPM Ta TMpaBWi, 3aKiIaJeHUX B
coriymi. OnepyBaHHs HaJBepOAIbHUMH KOMIIOHEHTAMU Yy TIOOYTOBOMY JHCKYpPCl €
OUTBII BUTBHUM Ta MOYKE BaplIOBATHCh 3a Oa)XKaHHSIM aJipecaHTa, HE 3aBXIH 3ajeKaun

BiJl yCTaJICHUX B COI[lyMI HOpPM Ta OakaHb / BUMOT aJipecara.

2.4 JluckypcMBHA TIOBeJdiHKA IHTOJIEPAHTHOI O0COOMCTOCTI mNpH 3MiHi
COMIAJILHUX PoJiel, 10 3aJy4alTh Mepexil Bil IHCTHTYHiOHAJIBLHOIO [0

no0yTOBOI0 THITY TUCKYPCY

[HTONEpaHTHA NUCKYpCHBHA OCOOUCTICTh HEXTYE MPABUIIAMH TTOBEAIHKU 1100
BTUICHHS COIIIAIBHUX POJICH MPHU MEPEXO0/l Bl IHCTUTYI[IOHAIBHOTO 10 TTOOYTOBOTO
TUTTy AUCKYpCy. TosiepaHTHI 0COOMCTOCTI OUTBI aKypaTHI y CBOIX CY/KEHHSX IPO
IHIUX JIroAeH, HiX iHTonepanTHi [193, c. 158]. TonepanTHI 0COOMCTOCTI IPUIAUISIOTH
OimpIlie yBaru CBOEMY MOBJICHHEBOMY pemepTyapy, B TOW dYac SK IHTOJEpPaHTHI
0COOUCTOCTI YaCTO HE PO3MEKOBYIOTH MMOOYTOBE Ta OQILINHO-ALIOBE CIIIKYBaHHS,

110 MPOSIBIISIETHCS K HA BepOaIbHOMY PiBHI KOMYHIKaIIil, TaK 1 HA HEBEPOATbLHOMY.
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2.4.1 Bep0agbHi KOMIOHEHTH KoOMYHiKaumii. Bubip iHTONEpaHTHOI
JUCKYPCHUBHOI TOBEJIHKM HE 3aJ€XHUTh Bl TaKUX COIIAJbHUX Ta 010COLIaIbHUX
YUHHHUKIB, AK BIK, F€HJEp Ta COILllaJibHa rpyma, aje OuIblle 3aJeKUTh Bl PIBHA
YBIWIUBOCTI ocoOuctocTl. Takuil BUOIp € OOYMOBIEHHUM IICUXOJOTIYHUMU
0COONMBOCTAMM ~ OCOOMCTOCTI.  MOBIIEHHEBUI ~ pemnepTyap  IHTOJEPAHTHOL
JUCKYPCUBHOI OCOOMCTOCTI € €MOULIAHO 3a0apBi€HUM, IO MPOSBISETbCS Y
arpecMBHOCTI, BUKOPUCTaHHI NEHOPAaTUBHUX BUCJIOBJIECHb a00 HEAOPEYHOrO T'yMOpYy.
Hanpuknaa, Mapni e Ha NporyisiHKY 3 MajeHbKOIO JOHBKOIO CBO€I MOAPYTH Ta
J1a€ TOpajau, K IPOBECTHU CB1i BUIBHUM Yac, MOKU JUTHHA HA MPOTYIISHILL:

(38) MARLEY: Come on, let’s go. Come on, kiddo. We're going to have some

fun. Yeah! /TO THE KID:] You know I'm the best friend ever. Now get out of

here.

RENEE: Have fun.

MARLEY: We won't be back till after five, so have lots of sex with your

husband.
RENEE: Marley!
MARLEY: Hot, steamy, unbridled sex.

RENEE: Thank you. You all have fun. Be good for Marley.
MARLEY: We’re gonna be good, Mommy.

RENEE: No sugar.

MARLEY: Course not.

KID: She said no sugar.

MARLEY: Love you, Mommy.

RENEE: Take care. Have fun with her (A Little Bit of Heaven, 2011).

MoBJeHHs THUCKYPCHBHOI OCOOMCTOCTI y comianbHiK poii moapyru (Mapii), €
eMOIIiifHO-3a0apBIeHUM, TIPO MO0 CBIAYATH BUKOPHUCTAHHS MiI0aIbOPIOIOYHX
BucioBieHs (Come on, let’s go. Come on, kiddo), naganHs mopaau, 1m0 BHpakeHa
excriinutHo (\We won 't be back till after five, so have lots of sex with your husband),

ckopouebr (We’re going to; We won’t be; We’re gonna be; Course not),
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BUKOPHCTaHHs MecmmBuX 3Bepranb (Mommy), BurykiB (Yeah!). Buxopucranus
eKCIUTIIIUTHUX BHUCJIOBJIEHb Ta eMolliiHO 3alapBieHux emitetiB (Hot, steamy,
unbridled sex) € xapakTepHHUMH JUIS MOBJICHHEBOTO pENEpPTyapy IUCKYpPCHUBHOI
0COOHUCTOCTI y COLIAJIbHIN poJIi MOAPYTH B TOOYTOBOMY JUCKYPCI.

JUist 1HTOJIEpaHTHOI JUCKYPCUBHOI OCOOMCTOCTI XapaKTEPHUM € MOPYIICHHS
yCTaJICHUX B CYCHUILCTBI HOPM Ta MPHUIHUCIB IMOJ0 BTUICHHS COIIaIbHUX POJIEH,
TOMY TpU TEepexoll BiJ MOOYTOBOTO CHUIKYBaHHS [0 I1HCTUTYILIOHAJIHHOTO
MOBJICHHEBHI penepTyap 1HTOJIEPAHTHOI JTUCKYPCUBHOI OCOOMCTOCTI HE 3MIHIOETHCS.
ToOGTO0 MOBJIEHHEBUI penepTyap OCOOUCTOCTI, IO € XapaKTEepHUM ISl MOOYTOBOTO
TUIY JUCKYpPCY, HaKJaJa€e BIJOWUTOK Ha CHUIKYBaHHS B 1HCTHUTYI[IOHAJIBLHOMY THIT1
JTUCKYpCY:

(39) DOCTOR GOLDSTEIN: Good morning, Marley.

MARLEY: Oh, really. Is it? I'm about to get a huge camera stuck up my butt.

So I don’t know if that qualifies as good.
DOCTOR GOLDSTEIN: I just need you to sign this document which states that

you understand all the colonoscopy’s risks, which include heavy bleeding, uh,
infection, perforation, rupture.

MARLEY: On a scale of one to ten, one being ‘never’ and ten being ‘happens

all the time’, what are the chances of you rupturing my ass?
DOCTOR GOLDSTEIN: Well, not. The chances are very slim. It’s, uh, more

procedural.

MARLEY: Good, well, procedure away, my friend. This is gonna be fun.
DOCTOR GOLDSTEIN: Would you mind rolling onto your left side, please.
Thanks.

MARLEY: Wait a minute. Before we go to whatever base this is we re going to,

um, shouldn’t I know vour first name?

DOCTOR GOLDSTEIN: Julian.
MARLEY: Julian.
DOCTOR GOLDSTEIN: Julian Goldstein.
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MARLEY: My hero (A Little Bit of Heaven, 2011).

MoBneHHs Ti€l caMoi JUCKYPCHUBHOT OCOOMCTOCTI y COLIaJbHIA POJIl manieHTa
(Mapni) B JdikapHi, € TakuM >K€ €MOLIHO-3a0apBJII€HUM, SIK 1 TNPU BTUICHHI
COLIIAJIBHOT POl MOAPYTH B MOOYyTOBOMY Juckypci. IIpo 1e cBiiuYuTh BUKOPUCTAHHS
nadaapoprotounx BucosmoBanb (Good, well, procedure away; This is gonna be fun),
BUKOPHMCTaHHS SCKILTIUTHUX BHCIoBIeHb (What are the chances of you rupturing my
ass?), ckopouens (1°’'m about to get; we 're going to; shouldn 't | know), BukopucTanHs
nectauBux 3Bepranb (My friend; My hero), surykis (Oh, really; um). JuckypcuBHa
MOBEJ[IHKA 1HTOJIEPAHTHOI OCOOUCTOCTI-)KIHKH CEpPEJIHhOI COIlaIbHOT TPYIU HE
3MIHIOETHCS TIPU TIEPEXO/I1 BiJ] IHCTUTYI[IOHAJTILHOTO J10 TOOYTOBOT'O IUCKYPCY.

JluckypcruBHa TIOBEMIHKA 1HTOJEPAHTHOI OCOOMCTOCTI-4OJIOBIKA  BHIIOT
COLIIAJIBHOT TPYIMHU TAKOXK HE 3MIHIOETHCSI NIPHU MEPEeXo/il BiJ IHCTUTYIIOHATIBLHOTO 0
noOyToBOro nuckypcy. KomyHiKaHT, BUKOHYIOUH COLIAIBHY POJIb MOJIOAIIOrO Opara,
IO XapaKTepU3YeTbCsd CYyOOPIMHATUBHOIO TOBEIIHKOI IO BiJHOIICHHIO JI0
crapmioro Opara, 3MiHIOE CBiil MOBJIEHHEBHUH periepTyap, 0 € OUIBII MPUTAMAaHHUM
JUTSL BTIJIEHHS COIIAJIbHOT pOJIl cTapiioro opara:

(40) [INT. SERVANT’S CORRIDOR/WINE CELLAR — DAY. David [elder

brother] is hunting for a bottle of champagne for Wallis [his lover] in the wine

cellar.

BERTIE: And vyou've put that woman into our mother’s suite?

[Bertie can’t understand David’s irresponsibility]

DAVID: Mother’s not still in the bed, is she?

BERTIE: That'’s not funny. [David finds the bottle he was looking for.]
DAVID: Wally likes the very best.

BERTIE: [ don’t care what woman you carry on with at night, as long as you

show up for duty in the morning! (The King’s Speech, 2010)

Bupaxkaroun cBoe HE3aJl0BOJIEHHS II0JI0 MOBEIIHKM CTapiioro Opara Ta He
cripuiiMarouu Horo BUOIp KOXaHOI KIHKH, BIH CTaBUTh MPOBOKYIOYE 3aMUTAHHS, 1O

Hece B coOl KOHOTAIll0 MI0J0 HEBIIMOBIAHOCTI MPUCYTHOCTI TaKOi JKIHKU Yy
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kopoumiBchKin poauni (And you 've put that woman into our mother ’s suite?). Ilepexin
710 BUKOHAHHS COLIIAJIbHOI POJIl CTapIIOro Opara XapakTepHU3yEThCs] BUKOPUCTAHHAM
peuenns-ymoBu (I don 't care what woman you carry on with at night, as long as you
show up for duty in the morning!), B siskomy ajapecaHT HAroJoIllye, IO HOTro He
TypOy€e MpUBAaTHE >KUTTS CTApILIOro OpaTa 0 THX MIp, MOKH TOW CTABUTHCSA CEPUO3HO
710 CBOiX 3000B’s13aHb WJI€Ha KOPOJIIBCHKOI POJIUHU.

Ta cama iHTOJIEpaHTHA NUCKYPCUBHA OCOOMCTICTH TP MEPEXO/I1 10 COIIaTbHOT
poJii Y4YHS B IHCTUTYI[IOHAJIbHOMY JUCKypCli HE 3MIHIOE CBId MOBJIEHHEBUM
penepryap, Ikl BiH BAKOPUCTOBY€E 1 B TOOYTOBOMY CIIJIKYBaHHI:

(41) LIONEL: A4nd that’s about a shilling’s worth.

BERTIE: Forget about the blessed shilling! (with anger) — (calm again)

Perhaps, upon occasion, | shall request some assistance in coping with a minor

event. Will that be agreeable?

LIONEL: Of course (The King’s Speech, 2010).

[Ipu 3MiHI comianbHOT PoJIi HA POJb YYHS B IHCTUTYIIOHAILHOMY JIHMCKYpPCi
NOBEMiHKa Ti€ caMOi OCOOMCTOCTI XapaKTepU3YETHCS BHCOKHM  CTYIIEHEM
arpecuBHocti (With anger), Bukopuctanusam immnepatuBaux Gopm (Forget about the
blessed shilling!), neifiopatuBaux BucaoBiens (blessed), mpo 1m0 CBIAYNUTH BUCOKHUIA

piBEHBb €MOITIHHOT 3a0apBICHOCTI.

2.4.2 HeepbaabHi Ta HaaBepOAJbHI KOMIOHEHTH KOMYHIiKamMii.
[ToOyToBUii TUCKYPC TO3BOJIAE PO3IIUPIOBATH PAMKH MPABHII Ta HOPM BUKOPUCTAHHS
HEeBEpOAIbHUX KOMIIOHEHTIB KOMYHIKaIllii, TOMY JHUCKypCHBHa TIOBEIIHKA
IHTOJIEPAaHTHOI OCOOMCTOCTI XapaKTEPU3YETHCS BUCOKHUM PIBHEM EMOIIIMHOCTI, IO
MPOSIBIIIETHCS SIK HA BEpOATBHOMY, TaK 1 HEBEpOATbHOMY PIBHIX KOMYHIKAITii:

(42) Got into the office to find Perpetua had a bunch of flowers the size of a

sheep on her desk.

“Well, Bridget!” she bellowed so that everyone could hear. “How many did

you get?”
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| slumped into my seat muttering, “Shud-urrrrrrrrrp”, out of the side of mouth

like a humiliated teenager.

“Come on! How many?”

| thought she was going to get hold of my earlobe and start twisting it or

something (Bridget Jones’s Diary, 1996, p. 50).

JluckypcuBHa OCOOMCTICTh Y MpPOLIEC BUKOHAHHS COILIANIbHOI POJII MPOSIBIISIE
HE3aJ0BOJICHHS TUTAHHSIM CBOE€I KOJErW, M0 Ha HEBepOAIbHOMY piBHI
nemonctpyetrbest pyxamu (I slumped into my seat), cmoco6om BumoBH (Muttering).
[HTONIEpaHTHICTh TPOSBIAETHCS B TOMY, IO Taka TIOBEJiHKAa HE BIATOBITAE
NPUHIIMIIAM €KOJIOTTYHOT KOMYHIKAIIil 31 CBOEIO KOJIETOI0.

Ta cama guckypcuBHa OCOOMCTICTh B IHCTUTYI[IOHAJIBHOMY CIUIKYBaHHI He
3MIHIOE CBI MOBJIGHHEBHMI pemnepryap, Ta BHKOPUCTOBYBaHI HEK HeBepOalbHI
KOMIIOHCHTH HE€ € BIANOBIIHUMHU JUIA OQimiiiHO-IUI0BUX yMOB. JluckypcuBHa
OCOOHUCTICTh y TpoOIeci BTUICHHSI COIIAJIbHOI pPOJIi BEAydO0i HAMara€TbCs B3STH
IHTEPB’ 10 Y MEPEXOKUX:

(43) By 4.45. | was running hysterically between the concrete flower tubs,

gabbling.

€

“scuse me, are you unemployed? Never mind. ‘hanks”

“What are we doing then?” asked the cameraman with no attempt to feign

interest.
At 5.30 | heard the signature tune bonging and crashing then Richard yelling,
“Sorry, Manchester, were dropping you.”

“Urm ....” | began, to the expectant faces. The youths clearly thought | had a

syndrome that made me want to pretend | worked in TV (Bridget Jones'’s
Diary, 1996, p. 215).

Y 1mpoMy TpHKIAaAl JUCKYPCHUBHA OCOOHUCTICTH BUKOPHCTOBYE TOBEHIHKY,
NpUTaMaHHy IHTOJEPAHTHOMY IicHxoJjioriyHoMy tumy. Pyxm (I was running

hysterically), manepa mosnenns (gabbling), emoniiine 3abaprienns (with no attempt
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to feign interest) He BiAMOBIAAIOTH OYIKYBaHHSM COI[iyMY Bijl BTUICHHS COIiadbHOI
poai reneseaydoi (pretend | worked in TV).

HeBepbanbHa  moBeliHKa  IHTOJEPAHTHOI  JAMCKYPCHBHOI ~ OCOOMCTOCTI
XapaKTepU3Y€ETbCd BHUKOPUCTAHHSAM KIHECHUYHUX, MPOCOJUYHHUX, MPOKCEMIYHUX
3aco0iB Ta eMOIllifHOro 3a0apBlIEHHSA, IO HE 3MIHIOIOTBCS NpPHU MEPEeXoJl BiX
noOyTOBUX YMOB CIHUIKYBAHHS 1O IHCTUTYLUIOHQJIbHUX, TUM CaMHM MOPYUIYIOUH
HOpPMH, IO CKJIAJIUCh B CYCIUIBCTBI 100 BUKOHAHHS COLIIAJIbBHUX POJIEH.

Bubip oasry, makisKy, akcecyapiB Ta 1HIIUX KOMIIOHEHTIB, IO BIIHOCSTHCSA
0 HajBepOaIbHUX KOMIIOHEHTIB KOMYHIKaIlli, Ma€ BUIMNOBIZATH yMOBaM
CHUIKYBaHHS Ta PI3HUTUCh TNpU TEPEeXojal BiJ MOOYTOBOrO CHUIKYBaHHA MO
IHCTUTYLIOHATBHOTO. [IoOyTOBI yMOBHM KOMYHIKAIli PO3IIMPIOIOTE MEX1 BUOOpY
OJIAry:

(44) “I came to collect my umbrella,” said Fusun.

She wouldn’t come in. “Why don’t you come in?” I said. For a moment she

hesitated. Perhaps deciding it would be rude to stand there at the door, she

stepped inside. | shut the door behind her. This is the fuchsia dress in which

she appeared to mesmerizing effect that day, with its white buttons and the

white belt with the large buckle, which made her waist seem all the more

slender (The Museum Of Innocence, 2009, p 21).

B no6yroBrx ymMoBax BUOIp KOJIBOPIB € BUILHUM

(45) <...> in the shaded area where women gathered as if by instinct, I'd seen
Fusun among the covered women and the society women who, for the occasion,
had draped chic, fashionable scarves over their heads, and at that moment, my
heart had begun to race. She was wearing an orange scarf (The Museum Of
Innocence, 2009, p 55).

[ToOyTOBI YMOBHM JO3BOJIIOTH MOBIIM OOMPATH IMIUPOKHUI CHEKTP KOJHOPIB B
o131, B3yTTi, akcecyapax (fuchsia dress, white buttons, orange scarf). Takuii BuGip
3QJIEKUTHh BIJ] €MOLIMHOTO CTaHy OCOOMCTOCTI, HACTpOw0, Oa)kaHHS NPUBEPHYTH

yBary KOMyHIKaTUBHUX MMApTHEPIB.
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B odiuifiHo-nimoBuX ymMoBaxX KOMYHIKalii HaaBepOalbHI KOMIIOHEHTH
KOMYHIKallil MaloTh BIAMNOBIIaTH CHUTYyalli Ta YCTaJ€HHUM B CYCHUIbCTBI HOPMaM.
[HTONEpaHTHICTh Y BUKOHAHHI COLIAJIBHOI POJl B 1HCTUTYLIOHAIBHOMY AMCKYpCI
MPOSBIIETHCS Yepe3 MOPYLICHHS IPABUI Ta HOPM HAJIEKHOTO 30BHIIIHBOTO BUTIIANY:

(46) Young doctors would approach like urbane gentlemen in European films,

to ask, “Might I be of any assistance?” Crusty professors who seemed not even

to notice me tried to charm her with quips and courtesies. All this disruption on

account of a beautiful woman appearing without a headscarf in the office of a

state bureaucracy, sowing momentary alarm, even panic. Some clerks could

not bring themselves to discuss the business at hand in her presence, others

would stammer, still others fall silent, obliged to seek out a man who could act

as intermediary. When they finally saw me, and took me for her husband, they

would relax, as would I, in much the same helplessness (The Museum Of

Innocence, 2009, p 222).

Ta cama gucKkypcuBHa OCOOMCTICTH y mpukianax (45), (46), 3HaxoAs4uch y
COITIANTbHIA POl TAaIieHTa KIIHIKK, OOpaBIIM HEBIANMOBIIHUA CTHIb OJATY JJIS

BIJIBITYBaHHS KJIIHIKH, 3HaXOIUThCS Y IIEHTP1 yBaru OTOUYIOUHX.

BucnoBku 10 Po3ainy 2

1. Ha peanizarito comiaibHUX pOJIeH TUCKYPCUBHOI OCOOMCTOCTI BIUTMBAIOTH
0a30Bi coIlianabHi, OlocoIianbHI Ta TCHUXOJOTiYHI 3MiHHI. Bik, cormiambHa Tpyma,
CTaTh, TCUXOJOTIYHUN THUI JUCKYPCHBHOI OCOOMCTOCTI BHOCATH CBOI KOPEKTHBHU
[OJI0 pealizaiii HEel COIliabHUX poJield. 3a mapamMeTpoM TCHUXOJOTIYHOTO THITY
BUOKPEMIIIOETHCS  TOJEpPAaHTHA Ta 1HTOJIEPAHTHA JUCKYPCHUBHA OCOOHUCTICTb.
TonepanTHi JUCKYpPCHBHI OCOOMCTOCTI MPUAUISIOTH OUIBIIE YBaru CBOEMY
MOBJICHHEBOMY penepTyapy, B TOW 4Yac SIK IHTOJEpPAHTHI OCOOMCTOCTI 4acToO HeE
PO3MEKOBYIOTh TOOYTOBE Ta OQILIMHO-/1JIOBE CIUIKYBaHHS, HEXTYIOTh MPaBHIAMU

MOBEIIHKH 00 BTUICHHS COIIAIbHUX POJICH MPH Mepexo Al Bil IHCTUTYI[IOHATILHOTO
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10 TOOYyTOBOTO THIY IUCKYpPCY IO MPOSBISETHCS SK Ha BepOaTbHOMY pIBHI
KOMYHIKallii, TaK 1 Ha HeBepOATbHOMY.

2. KomyHIKaTHBHI TpOLECH Yy CYCHUIBCTBI TICHO MOB’S3aHI 3 MOHSITTAM
YBIWIMBOCTI Ta €TUKETY. BBIUWIMBICTh 0a3yeThcsi Ha PO3YMIHHI MOHSTTS MOBAaru J0
CYCIUIbHOI 0COOM, [0 I1HJMBIIA Ta € OJHUM 13 CIOCOOIB BHPAXEHHS CXBAJIbHOI
OLIIHKM CTaTyCy IHIIO1 0COOU. BBIUIMBICTh 3HaXOAUTh BIAA3EPKAJICHHS B MOOYTOBUX
Ta IHCTUTYLIOHAJIBHUX yMOBaxX CHUIKyBaHHsA. [[pUHIMI €KOJOTTYHOCTI CHUIKYBaHHS
Ha/lae KOOMEPATUBHUN XapaKTep KOMYHiKalii B MOOYTOBOMY IHCKYpCi Ta CHpHSE
NapTHEPCHKUM BITHOCMHAM 32 O(DIliiTHO-T1JIOBUX OOCTaBUH.

3. Bepb6anbaumu IHAMKATOpaMHU POJIBOBHX KOH(DIrypariit B
IHCTUTYIIOHATLHOMY Ta IMOOYTOBOMY THIIAX JUCKYPCY € 3BEpPTaHHS; OIEpPyBaHHS
neopaTUBHUMH BUCIIOBJICHHSIMU; IMIUTIIIMUTHA OI[IHKA COIlIaJIbHOI pOJII MapTHEpa,
PIBEHBb €MOITIMHOCTI CITUIKYBaHHS.

4. Tlpu 3miHI KOH]ITypalii coliaIbHUX poJiel B MOOYTOBHX YMOBaX MOBEIlh
703BOJIE cOO1 BUKOPUCTOBYBATH ILIUPIIANA CHEKTP HEBEpOATbHUX KOMIIOHEHTIB
KOMYHIKaIlii, HDK B o(ImidHO-IIJIOBUX YMOBaX CHUJIKYBaHHS. Y MOOYTOBHX yMOBax
JTUCKYPCHUBHA OCOOHCTICTB OIepye OUIBIIO KUIBKICTIO KIHECUIHUX Ta MPOCOTNIHHUX
HeBepOaTbHUX KOMITOHEHTIB. Bubip TeMu po3MoBH B HEODIIIMHMX yMOBaxX MOXKE
BiToOpakatH MpodeciitHui BU AISUIBHOCTI TUCKYPCUBHOT OCOOMCTOCTI, 110 TAKOX €
BiIOWTKOM JIJIOBOTO CTWJIIO JKHUTTA Ha CIUIKYBaHHS 3a IOOYTOBHX YyMOB.
«['HydYKicTB» TOOYTOBOTO CIIUIKYBAaHHS JIO3BOJSIE JTUCKYPCHBHIA OCOOHMCTOCTI
BHOCHUTH €JIEMEHTH MOBJICHHEBOI MOBEIHKH, XapaKTePHOI /ISl 1HCTUTYIIOHATBHOTO
JUCKYPCY, Y TOM Yac SK «JiTKI MEX1» 1HCTHTYIIOHAJIILHOTO CHIUIKYBaHHS HE 3aBXKIU
JIO3BOJITIOTh BUXOJUTH 32 MEXi OQIIIHHO-AUIOBOTO CHUIKyBaHHSA. HeBepOanbHi
KOMITOHEHTH KOMYHIKAIlli B 1HCTUTYIIOHATFHOMY JHCKYPCl CIYTYIOTh 30€peKEHHIO
odimiiHO-nI0oBOr0  crarycy MoBms. KiHecuuyHi  HeBepOalbHI  KOMITOHEHTH
KOMYHIKaIlli B IHCTUTYI[IOHAIILHOMY JAMCKYPCl € MIHIMaJIbHUMH 3aJiJis1 30€pEKECHHS

JIIOBOTO IMIJIPKY AUCKYPCUBHOI OCOOMCTOCTI.
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5. Hopmu mnoBeniHKM B CYCHUIBCTBI Ta YMOBHM CHUIKYBAaHHSA JAHKTYIOTh
MaHEpy TIOBENIHKM Ta CTWIb OJSTY, IO BIAHOCATHCS JO HaaBepOaIbHOTO
KOMIIOHEHTa KOMyHiKkaiii. KoMyHikalisi y X0Al BUKOHAHHS COLIAJIbHUX pOJIeH y
MOOYTOBOMY JIMCKYpPCl XapaKTEPU3YEThCS BEIMKUM CTyNeHEM OO0I3HAHOCTI Yy
KOMYHIKaTHUBHIA TOBEIIHIII NapTHEpPiB, a TaKOX OOI3HAHICTIO Yy crneuudimni
OlepyBaHHS HaJBEpOAIbHUMH KOMIIOHEHTaMHu y Tmpolieci cniuikyBaHHsA. [1oOyToBi
YMOBU CHUIKYBaHHS pO3IIMPIOIOTH BCTAHOBJIIGHI MEXi IWIOAO OINEpyBaHHs
HaJABepOaTbHUMU KOMIIOHEHTAMM KOMYHIKAIlli JUCKYPCUBHOIO OCOOMCTICTIO Y
NOPIBHSIHHI 3 1IHCTUTYLIOHAJIBHUMH YMOBaMH criuikyBaHHs. OQiliiHO-A1I0B1 YMOBU
CIIUIKYBaHHSI MalOTh YiTKI MEXi, ITpaBuUjia Ta HOPMHU II0JI0 HAABEPOAIBHOI CKIIaI0BOT
komyHikamii. [lopylmieHHs 1MX HOPM Ta TPaBWI MOXKE MPHU3BOJAUTH IO
KOMYHIKaTHBHHX TIOPa30K Ta JUCOHAHCIB.

6. locnimkenHs ¢eHOMEHY COlllaIbHUX poJiel B MiKpoaiaxpoHii (moyatok XX
CTOJITTS Ta MoYaTOK XXI CTONITTA) JEMOHCTPYE PO3ZMUTICTH MEX COIIAIBHUX POJICH,
10 MPOSIBIISIETHCS K HAa BepOaTbHOMY, TaK 1 Ha HeBepOaJTbHOMY PiBHI KOMYHIKAITi.
CygacHi TeHzeHIlli rioOanmizamii Ta MBUIKUA TEMIT PO3BUTKY CYCIUIBCTBA Mae
OesmocepeHild BIUIMB HAa MOBJICHHEBY OpPraHi3aIlil0 y XOJi BTUICHHS COIIaJbHUX
pouieil. BepbanpHa Ta HeBepOaabHA MOBEAIHKA P BUKOHAHHI COIIaJIbHUX POJICH B
THCTUTYIIOHAJTBHUX Ta MOOYTOBHUX YMOBAaX CITUIKYBAaHHS MPEJACTABHHUKIB MOYATKY XX
CTOJIITTSI XapaKTEePU3YETHCS YITKIIIOW OpraHi3aIli€ro Ta OUTBIIOK BIOPSIKOBAHICTIO.
MoBieHHEBa TOBE/IIHKA MOBI[IB y XOJ[i BUKOHAHHS COIIAJIbHUX POJIEH Ha MOYaTKy
XX cTONITTA Mae TEHIICHIIIO JI0 CTUPAHHS MEX MDK BUKOHYBAHHUMH COILIAIBHUMU
POJISIMU.

OCHOBHI TIOJIOXKEHHSI IHOTO PO3MALTY BiJOOpaXKeHI y TaKuUX MyOiKaIisax

aBTopa: [235; 236; 240; 243; 244, 245; 246].
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PO3/1L1 3
OCOBJIMBOCTI JUCKYPCHUBHOI MOBEJIHKH MPU
KOH®ITYPALIE COLIAJBHUX POJIEN Y MEJKAX
IHCTUTYIIOHAJBHOI'O JUCKYPCY

VY po3nuii  aHami3yeTbes peaiizalis  COLIaIbHUX poJied JAUCKYpCHUBHOI
0COOMCTOCTI, sIKa BUPAXKAETHCS Y 11 JUCKYPCUBHINA MOBEAIHI[I B IHCTUTYL10HATBHOMY

JTUCKYPCI.

3.1 Crparerii peanizauii couiajJbHUX posei

CrninkyBaHHS KOMYHIKAQHTIB B IHCTUTYIL10HATBHOMY JUCKYpCl
XapaKTEepPHU3y€eThCs CTYNICHEM BJIaJIH Ta i€papXi3alli€lo CTaTyCHO-POIThOBHUX BiTHOCHH.
Crparerii BHKOHAaHHS COIIAJIBHUX POJIGK B I1HCTUTYIIOHATBHOMY JHUCKYpCl
MOJUIAIOTECST Ha JIOMIHAHTHY Ta CYOOpJIWHATHBHY, TOOTO, CTpaTerii, SKUMH
ONEpPYIOTh KOMYHIKAaHTH 3 JOMIHAHTHOIO COIaJbHOIO POJUTIO, Ta CTPATErii, SKUMHU
ONEpyIOTh  KOMYHIKQHTH 3  CyOOpJMHATUBHUMM  COLIAJIbBHUMH  POJISIMHU.
[HCTpyMEeHTaMU BTUIEHHS cTparerii peanizarii JOMIHAHTHOI COIllaJbHOI poyi Ta
cTpaterii peamizaimii CyOOpJWHATHBHOI COIMIAJIBHOI POJI € KOOMNEpaTHUBHI Ta
HeKoomnepaTuBHI TakTuku. CTparerii Ta TaKTHKW peaiizaimii COIllaJIbHUX poJiel B

THCTUTYIIOHATLHOMY TUCKYpCl y3aranbHeHo y Tabauyi B. 1. (Jonatok B).

3.1.1 Crpareria peanizanii gomiHaHTHOI comianabHoi poJi. Crparterii
JTUCKYPCUBHUX OCOOMCTOCTEH 3 JOMIHAHTHUMH COINIAIBHUMH POJISIMU BTUTIOIOTHCS
yepe3 KOOMEpPAaTUBHO CHPSIMOBAHY TAaKTHKYy CXBAJEHHS  COIIaTbHOI  pouii
KOMYHIKaTHBHOTO TIApTHEPA; TAKTHKY 30JIMKEHHS, Ta HEKOOIIEPATUBHO CIPSIMOBAHY
TaKTHKY JEMOHCTpallii BJIacHOI JOMIHAHTHOI  COIIAJIBHOI  POJi; TaKTHKY
TUAAKTUYHOTO BIUIMBY HAa KOMYHIKATUBHOTO TapTHEpa 3 CYOOpIWHATHBHOIO
COIIIAJILHOIO POJUTIO0; TaKTUKY ITHOPYBAHHS CYyOOpPAMHATHMBHOI COLIANbHOI pOJIi

OIIOHCHTA.
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Crpateris peanizamii JAOMIHAHTHOI COLIAJIBHOI pOJl BTUIIOETHCA 4Yepes
KOONEPATUBHY TAKTUKY CXBaJlE€HHSH couiaiapHOT poni
KOMYHIKaTuBHOTO maptHepa (46%). Halinommpenimum 3acobom
CXBAJICHHSI COLIIAJIbHOI pOJIi KOMYHIKaTUBHOI'O NIapTHEPA € KOMIUTIMEHT a0o0 rmoxaana,
sKa BUpa)KaeThbcsl BepOanbHO Ta HeBepOanbHO. KepiBHuk (MipaHna) napye morisij
CXBJICHHS acHCTeHTU1 (AHApea), MpU I[bOMY OOUABI TPOXH MOCMIXalOThCS OJHA
OJTHIM:

(47) MIRANDA: Call my husband and confirm dinner.

ANDREA: At Pastis? Done.

MIRANDA: And I'll need a change of clothes.

ANDREA: Well, I've already messengered your outfit over to the shoot.

MIRANDA: Fine. And, Andrea, | would like you to deliver the Book to my

home tonight (The Devil Wears Prada, 2006).

KomyHikaHT y X0l BTUICHHSI COIIAJIbHOI pOJII KEpPIBHHUKA BHKOPHUCTOBYE
TaKTUKY CXBaJICHHS COIIATbHOT POl «ACUCTEHT» CBOTO KOMYHIKaTUBHOI'O IMapTHEPA.
Bucnosnenns nmoxsanu (Fine), 3BepTaHHs 10 KOMYHIKATUBHOTO TapTHEpa Ha BJacHE
iMm’st (Andrea), HagaHHS BaXJIMBOIO BiAMOBIAAJLHOTO 3aBAAHHS AaCHCTECHTOBI SK
nposis gosipu (I would like you to deliver the Book to my home tonight)
3a0€31euy0Th BUKOHAHHS TAKTHKH CXBAJICHHS COIIAIbHOI pOJII KOMYHIKATHBHOTO
mapTHepa 3a YMOB 3arajibHOi HANpaBJICHOCTI KOMYHIKallii Ha KOOIepalliko.
HeBepbOanbHi KOMIIOHEHTH KOMYHIKAIIil MPaIO0Th Y KOOPAWHAIT 3 BepOATbHUMHU —
CXBATIOIOYMH TOTJISI/T Ta JIeTKa MOCMIIIKa MiATBEPKYIOTh TTOXBAIY.

JluckypcuBHa OCOOMCTICTD Y XOJI1 pealtizallii cTpaTerii peanizarii JOMiHaHTHOT
COIIATbHOI POJIi BHKOPUCTOBYE TakKTHKY 30mnuxenHs (54%) 3amis
CKOPOYEHHSI BEpPTUKAIbHOI AUCTAHIII MIX HEH Ta KOMYHIKATUBHUM MapTHEPOM
4yepe3 BUKOPUCTAHHS TYMOPY 3apaju po3psimkeHHas atmocdepu. XKapt abo enemeHTH
KOMIYHOT'O MOXYTh BTUIIOBATH MAacKyBaJibHY (QyHKIIIO [221]. EneMeHTH KOMIYHOTO

y CHUIKYBaHHI MOBIIIB, 4YMi COILIaJbHI POJII XapaKTepPU3YIOTHCS BIJHOIICHHSIMHU
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lepapxi3alii, «MacKylOTb» BEPTUKAJIbHY JMCTAHLIIO Ta CHPHUSIIOTH KOOIEPATUBHOMY
PO3BUTKY KOMYHIKAIIIi:

(48) DESIGNER: It’s a sketch of Miranda’s dress for the benefit. Also the

centerpiece of my spring collection. Top secret stuff.
ANDREA: I'll quard it with my life.

DESIGNER: Please do. Come on. You're working for Miranda Priestly now.

You must be in desperate need of hard liquor (The Devil Wears Prada, 2006).

Edexkr komiyHOro, 110 BTUIIOETHCA Yepe3 rinepOoizamilo  BaXJIMBOCTI
MaKyHKYy, SIKHH acHCTeHTKa Mae rmepeaatu cBoemy Oocy (Top secret stuff)
HAJIAITOBYE KOMYHIKAIIl0O Yy KoomepaTuBHe pycio. Ha Take BHCIOBICHHS
KOMYHIKaHTa 13 JOMIHAHTHOIO COIIaJIbHOIO POJUTIO KOMYHIKAHT 13 CyOOPIMHATHBHOIO
COLIIAJIBHOIO POJUTIO BIANOBIAAE TAKOXK 13 3alydyeHHAM edekTy komiunoro (Il guard
it with my life). BucmoBieHHs CHIiBUYTTS Ta IMILTIUTHE 3alpOIIECHHS MEPEHTH 0
0apy TaKoXX MPOXOAUTH 13 3ajdydeHHIM edekry komiunoro (You're working for
Miranda Priestly now. You must be in desperate need of hard liquor).

Crpareris peasizallii JOMIHAHTHOI COLIAJIBHOI POJI B IHCTUTYI[IOHAITHLHOMY
JTUCKYPCl BTUIIOETHCS 4Yepe3 HEKOONEepaTMBHY TaKTHUKY JOeMOHCTpaIii
BiacHOl goMiHaHTHOT comianbHOl poai (38%) MoBIEM 3 BHUIINM
CTaTyCOM Ta POJLITIO:

(49) EMILY: I hope you know that this is a very difficult job.

ANDREA: Mm — hmm.

EMILY: For which you are totally wrong. And if you mess up, my head is on

the chopping block. Now, hang that up. Don’t just fling it anywhere. Okay.

First of all, you and | answer the phones. The phone must be answered every

single time it rings. Calls roll to voice mail, and she gets very upset.
ANDREA: If I ’'m not here?

EMILY: Andrea, Andrea you are chained to that desk.

ANDREA: Well, what if I need to ...
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EMILY: What? No. One time an assistant left the desk because she sliced her

hand open with a letter opener and Miranda missed Lagerfeld just before he

boarded a 17-hour flight to Australia. She now works at TVGuide (The Devil
Wears Prada, 2006).

Emini, crapma acuctentka Mipangu Ilpictii, JeMOHCTpye CBOIO BHUILY
COIIaJIbHY pOJIb HOBOMY cTaxkepy AwnHapea. TakTuka AeMOHCTpallii JOMIHAHTHOI
COINAJIBHOT POJIi BTUTIOETHCS Yepe3 HaraayBaHHS KOMYHIKATHBHOMY IapTHEPY TOTO,
o poOoTa € BAXKKOIO Ta CTAaBUTHCH /10 Hel Tpeda BinmoBiganbHo. Lle BupaxkaeTbes Ha
BepOasibHOMY piBHI 4epe3 BcraBHe peueHHs (I hope you know that this is a very
difficult job). Bumiicte BracHOT cortiaabHOT poJTi MiAKPECIIOETHCS Y BUCIOBICHHI, 110
HOBa aCHCTEHTKa 30BCIM He MiAXOoAuTh Ha 1o mocaay (For which you are totally
Wrong), B YoMy MpOCTEKYETHCS IMIUTIIIUTHE BUCIOBJICHHS, 110 cama EMiJTi MiaXoauTh
Ha 1[I0 TOCay, aJKe BOHA CIIPABIUIACH 31 CBOIMH OOOB’S3KaMH MPOTITOM JOBTOTO
nepioay yacy. JlomiHyrOUni XapakTep COIaJIbHOI POJIi JEMOHCTPYIOTh JICKCUYHI
oomexysaui gacy (Now; First of all); immepatuBHi koucTpyxkitii (hang that up; Don'’t
just fling it anywhere); BcraHoBiIeHHsS OOOB’S3KiB 3a JOIOMOI'OI0 MOAJILHOTO
miecaoBa must (The phone must be answered every single time it rings); moBropenHs
iMeH1 sk 3aci0 JeMOoHCTpaIlli, 0 HOBa ACUCTEHTKA HE PO3YMIe€, SIK MPAIFO€ KOMIIAHIS
Ta mpasuia podoru y kommanii (Andrea, Andrea), meradopuute BucIOBICHHS (YOU
are chained to that desk), sixk mposiB Toro, mo acUCTEHTKa 3aBXXIU IMIOBUHHA OyTH Ha
pob6ouomy wmicmi; nuraHHs-niepenutyBaHHs (What?) sk mnposB 3aMBYBaHHS, IO
aCUCTEHTKa J0ci He po3ymie odicHux mpaBui. [IpaBuio, MO acCUCTEHTKAa HE MOXKE
BIIXOJIUTH BiI pOOOYOro MICIS MiIKPIILTIOETHCS ICTOPIEI0 3 BIACHOTO JOCBINY
ctapmioi acucteHTkH (One time an assistant left the desk because she sliced her hand
open with a letter opener and Miranda missed Lagerfeld just before he boarded a 17-
hour flight to Australia. She now works at TVGuide), mo aemoHcTpye nomiHyrOUni
XapakTep COLIaIbHOI POJIl KOMYHIKaHTa Ta BUCOKUHM piBEHb O013HAHOCTI y CHpaBax

KOMIIaHii.
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TakTvika AeMOHCTpallli BJIACHOI COIIaTbHOI POJ1 JOMIHAHTHOTO XapakTepy
BTUTIOETHCS Uepe3 TinepO0ai30BaHy NO3UTUBHY caMopedepeHIIii0 Ta HaroJIoIIeHH] Ha
BJIACHUX IMO3UTHUBHUX SIKOCTIX 200 BIIaCHUX JOCATHCHHAX:

(50) ANDREA: Excuse me.

DESIGNER: Hi.

ANDREA: I'm Andy. I’'m picking up for Miranda Priestly.

DESIGNER: Oh, yes. You must be the new Emily.

ANDREA: [Chuckling]Nice to meet you.

DESIGNER: Oh, let me see that bag. Very, very nice.

ANDREA: Ah.

DESIGNER: Distressed, studded leather, pieced by hand, finished with a

metallic fringe. [Clicks Tongue] Very nice, indeed. Who made that fantastic

thing?

ANDREA: You.

DESIGNER: Hmm. Duh. This way. Uh, here we go (The Devil Wears Prada,

2006).

JIuckypcrBHaA OCOOUCTICTb, CIUIKYIOUUCH 3 aCUCTEHTKOIO peakTopa KypHaia

Moau AmHApea, BTUIIOE CTpaTerito peaiizamii BJIacCHOiI JOMIHAHTHOI pOJIi, IO
NPOSIBISIETBCS Yepe3 TAKTUKY MPUHMKCHHSI. TaKTHKa MPUHUKCHHSI BTUTIOETHCS 4epes
aKIICHTYBaHHA YBaru Ha TOMY, IO acUCTeHTH Yy Kommanii Mipanaau Ilpictmi
3MIHIOIOTBCS Ay’K€ 4acTo, 1 BCl BOHHU JIs Hei Oe3JIMKi, BOHAa 3BEPTAETHCS 10 HUX Ha
omue iM’st Emily (You must be the new Emily). Taktuka gemoHcTpaltii BHIIIOCTI CBOET
COIIANIbHOT POJIi BTUTIOETHCS Yepe3 MOXBALy CyMKH, SIKY AU3allHEp cam 3MOJICIIIOBaB
ta BupoouB (Oh, let me see that bag. Very, very nice; Who made that fantastic
thing?). BukopuctanHs pi3HOMAaHITHHUX CIITETIB, MO XapaKTePU3yIOTh BUIIYKAHICTh
CYMKH SIK rinepOoJtizoBaHa mo3utuBHa camopedepeniis (Distressed, studded leather,
pieced by hand, finished with a metallic fringe. [Clicks Tongue] Very nice, indeed),

MIIKPIMIIOI0TH TAKTUKY AEMOHCTpAIlli TOMIHAHTHOI COLIIAJIbHOT POJII.
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HekooneparuBHO  copsiMOBaHa  TaKTHMKa  BU3HAHHA  CyOOpJIMHATHBHOL
COLIIAJIBHOT pOJII KOMYHIKATUBHOTO MAapTHEpAa BTUIIOETHCA 4Yepe3 MIIKPECIEHHs
JIOMIHAHTHOCTI BUIIIO1 COL1aJIbHOT POJTI:

(51) MIRANDA: There you are, Emily.How many times do | have to scream

your name?

ANDREA: Actually, it’s Andy.My name is Andy. Andrea, but, uh, everybody

calls me Andy.
MIRANDA:[Chuckles] I need 10 or 15 skirts from Calvin Klein.
ANDREA: What kind of skirts do you...

MIRANDA:Please bore someone else with your questions.And make sure we h

ave Pier 59 at 8:00 a.m. Tomorrow. Remind Jocelyn | need to see a few of
those satchels that Marc is doing in the pony. And then tell Simone Ill
takeJackie if Maggie isn’t available. Did Demarchelier confirm?

ANDREA: D-Did D-Demarchel

MIRANDA: Demarchelier. Did he... Get him on the phone.

ANDREA: Uh, o-okay.

MIRANDA: And, Emily?

ANDREA: Yes? [Miranda looks down on Andrea, her eyes are scanning

Andrea’s look from the head to the toes, stopping at her ugly shoes.]
MIRANDA: That’s all (The Devil Wears Prada, 2006).

KoMyHikaHT npy BUKOHAHHI COIIAIbHOT POJIi KEPIBHUKA HETPABUIIBHO HA3HBAE
iM’sl aCHCTCHTKH, Ha3WBarOYH ii 30BCIM IHIIMM iM’sIM. ACHCTEHTKA MOBTOPIOE, IO ii
iM’st AHJpea, aje KOMYHIKaHT-KepIBHUK KOMIaHIi irHOpye ii 3ayBa)K€HHs, Ta BCE
OTHO B KIHIIl PO3MOBH HA3MBAE€ IHIMUM IM’SM. [THOpyIOUYM 3ayBa)KeHHS
CIIBPO3MOBHUKA, KOMYHIKAHT 3 BHIIOI COIAJbHOIO POJUTIO IMIUTIKYE, IO «BCi
ACHUCTCHTKH MAalOTh OJIHAKOBE iM’S 1 HEBAXKIIMBO SIKE, TOMY IO JUIA Hel, KepIBHUKA,
BOHU Hau€0TO «OE€3JIHKI», YC1 «Ha OJTHE 1M Sl Ta 00THIUsD.

KomyHikaHT 3 COIllalbHOIO POJUII0 KEpPIBHUKA HE JO03BOJISIE KOMYHIKAHTY 3

HIKYOIO COLIAJILHOIO POJUII0 TypOyBaTu 100 OyAb-KUX MUTaHb, HABITh CTOCOBHO
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pobotu, (Please bore someone else with your questions). Taki BepOaibHi
KOMIIOHEHTH BUCTYNAlOTh SIK 3aci0 BTUICHHS TaKTUKH BH3HAaHHA COLIAJIBHOI poOJIi
«Ilipnernuii», aje akIeHTYIOTh PI3HUII0 MIXK KEPIBHUKOM Ta I1IJIETJIUM.

TakTuka BH3HaHHS CYOOPAMHATUBHOI COLIAJIBHOI pOJII KOMYHIKaTHBHOTO
napTHepa BiJOYBAa€ThbCsl TaKOK Ha HeBepOanpHOMY piBHI. [IpencraBHUK colianbHOI
pOJIi KEpIBHUKA aresioe 0 HeBepOadbHUX KOMIIOHEHTIB — MOIJIAJ 3BEPXY BHH3 3
rojoBu A0 Hir. ONIHIOIYM 30BHIIIHIA BHIJISAJ] CBOEI ACHUCTEHTKH, KEPIBHHUK
HiATBEPKYE ii HIKUY COLlaIbHY POJb Ta cTaTyc. Takuil HeBepOaJbHUI KOMITIOHEHT
Ma€ Ha MET1 MOBIAOMHUTH aCUCTEHTY PO HEOOXIIHICTh 3MIHU 30BHIIIHBOTO BUTJISAY.
OuiHro04l MOMISIAM € MpUTaMaHHUMHU HeBepOaibHi TOBEAIHIII MpU BUKOHAHHI
BUIIUX COILIAJIbHUX pOJIeH, TMM CaMUM AaKIEHTYIOYH yBary Ha acMMETPHUYHOCTI Y
CTOCYHKAaX 3 KOMYHIKaHTaMH 3 COL[IAJIbHUMU POJISIMU T1JICTIIHX.

CapkacTHUHI BHUCJIOBJICHHS, aJIpeCOBaHI KOMYHIKAHTY 3 HH)KUOIO COLIaJIbHOIO
pOJUII0O Ta CTaTyCOM, € XapaKTepHUMHM JJisi MOBJIEHHS KOMYHIKaHTa INpU HOTO
BTUICHHI TaKTUKH BU3HAHHS CYOOPAMHATHUBHOI COLIAJIBHOI POJII KOMYHIKATHBHOT'O
napTHepa:

(52) MIRANDA: Is there some reason that my coffee isn't here?

Has she died or something?
MIRANDA’S ASSISSTANT: No. [Whispers] God (The Devil Wears Prada,
2006).

Busnanns comianpHOi pomi  «[limmernmiiy omoHEHTa BiTOyBa€eThCS dYepes
aKIIEHTYBaHHA HEAOJNIKIB #oro/ii poOoTu. VY BUIICHaBEAECHOMY TNPHUKIAAl 1€
BiOyBaeThCs uepe3 capkactuane BuciosieHHs (IS there some reason that my coffee
isn’t here? Has she died or something?). 3a yMOB iepapxizailii COIiaIbHUX poJei Ta
CTaTyCiB, CapKAaCTUYHI BHCIIOBJICHHS BKJIIOYAIOTHCS 1O MOBJICHHEBOTO pEmepTyapy
JTUCKYPCHBHOI 0cOOMCTOCTI TIpH 11 BUKOHaHHI «KepiBHUX» COIIaIbBHUX POJIEH.

HekoonepatuBHO cripsMOBaHa TAaKTHUKa AUIAKTHUYHOTO BIJUBY
Ha KOMYHIKaTHUBHOTo mapTHepa 3 CyYyOOpPAMHATHUBHOIO

conmianibHO0 poant (35%) € iHCTpyMEHTOM BTIJICHHS CTpaTterii peamizarii
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JIOMIHAHTHOI COLIAJILHOT POJii. 3a3BUYaif, KOMYHIKAHT 13 JIOMIHAHTHOIO COLIaJIbHOIO
POJLTIO MOBYAE CHIBPO3MOBHUKA 3 MIJJIETIIO COLIIATIBHOIO POJUTIO:
(53) ANDREA: No. No, no. Nothing’s. You know, it’s just that both those belts
look exactly the same to me. You know, I’m still learning about this stuff and,
uh. MIRANDA: “This stuff”? Oh. Okay. | see. You think this has nothing to do

with you. You go to your closet and you select I don’t know that lumpy blue

sweater, for instance because you're trying to tell the world that you take

yourself too seriously to care about what you put on your back. But what you

don’t know is that that sweater is not just blue. It’s not turquoise. It’s not lapis.

It’s actually cerulean. And you're also blithely unaware of the fact that in

2002, Oscar de la Renta did a collection of cerulean gowns. And then | think it
was Yves Saint Laurent, wasn 't it who showed cerulean military jackets? — |
think we need a jacket here. — Mmm. And then cerulean quickly showed up in
the collections of eight different designers. And then it, uh, filtered down
through the department stores and then trickled on down into some tragic

Casual Corner where you, no doubt, fished it out of some clearance bin.

However, that blue represents millions of dollars and countless jobs and it’s

sort of comical how vou think that you’ve made a choice that exempts you from

the fashion industry when, in fact you're wearing a sweater that was selected

for you by the people in this roofroom a pile of stuff (The Devil Wears Prada,
2006).

KoMyHikaHT mipy BUKOHaHHI COILIabHOI POJIi KepIBHUKA KOMIAHIi, TOYYBIIH

00pa3imBe CIOBO «JIAXMITTS» BiJl CBOET HOBOT ACHCTCHTKHU IMOYHMHAE TYXKE CEPIUTHCH,
Xo4ya BepOabHO CIOKIHO MOBYAJIHLHUM TOHOM PO3MOBIAAE YCIO ICTOPiF0 HEOECHO-
roiy0oro KoJbopy, KOJbOPY CBETPa ACHCTEHTKH. Jly’Ke pO3TIOTUBIINCH, KOMYHIKAHT
3 BUIIOI COIAJIBHOIO POJUTI0 HE TIOKA3y€e€ CBOi €MOIlil KOMYHIKaHTYy 3 HIDKYOIO
COINAJTEHOIO POJUTIO, ANeIOIYH 0 TAKTUKH TUJAKTUYHOTO BIUIMBY, PO3’SCHIOIOYU

SIKUM YMHOM BOHA — aCUCTEHTKa — 0€33alepeyHo MoB’si3aHa 31 CBITOM BUCOKOI MO/IH.
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Yepes Taky OUAAKTHUHY TaKTHKY KOMYHIKAHT 3 BHILIOIO COLIATBHOIO POJUTIO BTLIIOE
CTpaTerito peanizauii JOMIHAaHTHOI pOJIi — HaBYAHHS HOBAaYKa «O(ICHOMY €TUKETY».
Ha  BepObasibHOMY  piBHI  JUlsi  BTUIEHHS  NOBYAJIbHOI  TaKTUKHU
BUKOPHCTOBYIOThCS ominHi emitetd (lumpy blue sweater, Dblithely unaware)
akneHtyBanHs BiacHoi mymku (1 think it was Yves Saint Laurent, wasn’t it who
showed cerulean military jackets? You, no doubt, fished it out of some clearance bin)
BXKUBaHHA IHTeHCU(IKaTOpiB s  30UIblIeHHA emoliiHocTl. [lpuknagamu
1HTEeHCU(IKATOPIB € TOBTOPEHHs 3aiiMeHHHMKa YOU Ta rimepOoiiizoBaHa dopma ais

nepeiky aii komyHikanTa: YOu go to your closet and you select I don’t know that

lumpy blue sweater, for instance, because you 're trying to tell the world that you take

yourself too seriously to care about what you put on your back. Iponiune

BUCJIOBJICHHS Mpo OallayxicTe A0 BHOOpPY onsry 30UIbIIyE €MOIIHHICTD

BUCJIOBJICHHS. AKIIEHTYIOUM yBary Ha JIJaKyHaX y 3HaHHI (pemH-iHaycTpii ajapecara,

aJpecaHT BTLIIOE€ TAaKTHKY MO3UTUBHOI camopedepenitii: But what you don’t know is

that that sweater is not just blue. It’s not turquoise. It’s not lapis. It’s actually

cerulean. And you’re also blithely unaware of the fact that in 2002, Oscar de la

Renta did a collection of cerulean gowns.

I[Ipy BUKOHAHHI KOMYHIKAaHTAMH AaCHUMETPUYHHUX COINAIBHUX PpOJICH,
KOMYHIKAHT 3 BHUIIIOIO POJUTIO Ta CTATyCOM TOBYA€ KOMYHIKAHTA 3 HUKUUMH POJISIMU
Ta CTaTyCOM, IO € IHCTUHKTHUBHOIO TIEpeNayeio 3HaHb Ta JIOCBITY MOJIOIIIOMY
MOKOJIIHHIO BiJi CTapIIOro, Je TaKOXK Ji€ iepapxisallisi cTaTyciB Ta pojeil. B Toil xe
Jac TOBYAJIbHA CTpATEris MOXKE MISTH 3aJIEKHO BiJI TJ00anbHOI OpieHTaIil
KOMYHIKaIlii Ha KOH(IIKT YM KOOMepalio, i, BIAMOBIIHO, pPEai30BYBATUCH Y
MOBJICHHEBUX CTPATETIsIX KOHKYPEHIII cTaTryciB ab0 MiTHTaiii aBTOpUTApHOCTI. 3a
YMOBHM TJ100ai1pHOT Opi€HTaIii Ha KOHQIIKT, KOMYHIKAaHT 3 BHIIOIO COIIaJbHOIO
POJUTIO Ta CTAaTYCOM MiIKPECIIOBATUME IIF0 HEPIBHICTh BCUISKUMH 3ac00aMu, a came:
1) yepe3 TakTuKy iHTeHCH(IKallll OMO3MUIII CTATYCiB, COPSIMOBAHOI Ha 30UIbIICHHS
CTaTyCHOI JUCTaHIlli 4Yepe3 IHTEHCU(]IKAIII0 BIACHOI aBTOPUTAPHOCTI Ta

npuHmKeHHs cratycy omoHeHTa: (And then it, uh, filtered down through the
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department stores and then trickled on down into some tragic Casual Corner where

you, no doubt, fished it out of some clearance bin. However, that blue represents

millions of dollars and countless jobs and it’s sort of comical how you think that

you've made a choice that exempts you from the fashion industry when, in fact you re

wearing a sweater that was selected for vou by the people in this roofroom a pile of

stuff); 2) cTBopeHHs eMoOIiiiHO 3a0apBiIeHOT CHUTYyallii 32 PaxXyHOK CHHTaKCHYHHUX
napajesai3MiB Ta MOBTOPIB, €MOIIIITHO-3a0apBIEHUX CIIB 3 HETaTUBHOIO KOHOTAIIEIO,
SIK1 B>)kKe OyJIM HaBEJICH1 BUIIIE.

Jlns BTUIEHHS CTpaTerid, MpUTaMaHHUX JTOMIHAHTHHM COIIaJIbHUM POJISM,
THCTPYMEHTOM MOXe CIIYTyBaTH TaKTHUKa ITHOpYBaHHA
cybopauHaTuBHOT conianbHol poni omounenta (27%). TakTuka
ITHOPYBaHHS COIUAJIBHOI pOJII KOMYHIKATUBHOI'O IMapTHEpPA MOXKE OOUpPATHUCH SIK
CBIZIOMO, TaK 1 HECBIOMO:

(54) NIGEL: Who is that sad little person? Are we doing a before-and-after

piece | don 't know about? (The Devil Wears Prada, 2006)

OmuiHroYY J1BUMHY, 10 NpHiuia Ha ciiBbeciay a0 odicy Mipanau [Ipicti,
KOMYHIKAHT, SKAM TpaIIoe y BIZOMOMY MOJHOMY JKYypHaji, 3BEepTa€ yBary Ha
30BHIIIHIA  BUIVISAA  JIBYMHA.  MOBEIb  BTUIIOE  TaKTUKY  ITHOPYBaHHS
CyOOpAMHATHUBHOI COIiaIbHOT POJII KOMYHIKATUBHOT'O MapTHEPa, HArOJOIIYIOYH, 10
BOHAa OLUTbIIE CXOKa Ha yYaCHHKA IOy «IO0 Ta TICIA MPOIenyp Kpacu», HDK Ha
KaH/IUJaTa Ha TMOCaJy acUCTEHTa KepiBHMUKA y MOAHIN iHmyctTpii. Ilpu 1mpomy Ha
BepOAIbHOMY PpiBHI MOBEI[b BUKOPHUCTOBYE EMITETH 3 HEraTHBHUM 3a0apBICHHSIM
(sad little person), putopuduHe 3anuTaHHS 3 eJIeMEeHTaMu capka3my (Are we doing a
before-and-after piece I don’t know about?). BukopucTaHHS 3aliMCHHHKA WeE
HAroJIONIy€e Ha Pi3HUIIl MK pOOITHUKAMHM KOMITaHii, 10 Tpamroe y chepi Moau, Ta
TIBYMHM, sIKa HE MA€ HIYOTO CIUIBHOTO 3 MOHSATTSIM MOJIH.

Ha BuOip MoBIIEM 13 JOMIHAHTHOIO COLIAJIBHOIO POJUTIO CTpATeriil 1 TAKTUK J10

HUX BIUIMBAE CTYIIIHBb BIaJW KEPIBHUKA HAJ CBOIMU IMIVIETJIUMH, a TAKOXK €MOIIii, K1
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MOBELb BIAYYBa€ Yy MOMEHT CHUIKyBaHHA. lepapxizallisi couiadbHUX pojiedl B

THCTUTYI1I0HAJILHOMY CIUIKYBaHHI 3yMOBJIIO€ BUOIp MOBJICGHHEBOTO PENEPTyapy.

3.1.2 Crpareris peanizauii cy0opauHaTHBHOI comiaabHOl poJai. Ctpateris
peanizaiii cyOOpAMHATHUBHOI COLIAJIBHOI POJII BTUIIOETHCS UYepe3 KOOTEPaTUBHO
COpsIMOBaHy  TaKTUKy  MIATBEP/KEHHS  JOMIHAHTHOI  COLUAJIbHOI  POJI
KOMYHIKaTUBHOI'O TMapTHEPA; TAKTUKY OOILSHHSI Ta TPOXaHHA, SIKI CHPHUSIOTH
rapMoHI3aIlli CHUIKYBaHHS MDK KEpIBHUKOM Ta MIIJErJIMM 4Yepe3 BU3HAHHS
MiJJIETIMM ~ IOMIHAHTHOT MO3UIiI  CHiBpo3MOBHHMKA. Jl0 TakTHK, 1[0 MaloTh
HEKOOINEpPAaTUBHUM XapakTep, BITHOCUMO TAKTUKY CIPOCTYBaHHS JOMIHAHTHOI
COLIAJIBHOT POJII KOMYHIKATUBHOTO MapTHEpa Ta TAKTUKY ITHOPYBAaHHS JIOMIHAHTHOT
COLIIAJIBHOT POJI1 KOMYHIKaTUBHOIO MapTHEPA.

TakTuka NTIATBEPIAXKEHHS JTOMIHAaHTHOI CcONialbHOT
poai KoMyHikaTuBHOTO mapTHepa (61%) BTUIOETHCSA HE BEpOATLHOMY

PiBHI Uepe3 MOroHKeHHS 3 KePIBHUKOM, BUPKEHHSIM IMOKIPHOCTI:

(55) JULES: | 'm not going to have a lot for you t0 do. (Ben’s surprised) That’s
the truth. And, you being assigned to me is kind of just for me to, you know, set
an example for the rest of the team. If you ask me, I think you’'d probably be
much better off working in creative or marketing. It’s a little slower pace.
Maybe a little easier to grasp. If you requested a transfer, we could make that
happen. Okay?

BEN: If'that’s what you prefer (The Intern, 2014).

KoMmyHikaHT y mporieci BUKOHaHHS CyOOpIMHATUBHOI COIIAIBHOT POJIi CTaXKkepa
B KOMIIaHi1 MOTOJKY€EThCs 13 pinmeHHsM cBoro kepiBauka (If that’s what you prefer),
XO4ya Hachpap/l BIH HENPUEMHO 3JAMBOBAHMM THM, 110 KHoMy mnoBigomuin (Ben’s
surprised).

Taxtuka o0insaHs Ta npoxaHHsA (39%) BUKOPUCTOBYETHCS
MOBIIEM 3 CyOOpAMHATUBHOIO colialbHOW posutto. [lignernuii (ben) Hamaraerbes

BMOBHUTH CBOTo KepiBHMKaA ([Kyn3) natu iomy poOoTy:
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(56) JULES: You'll be happier, believe me. I 'm not so fun to work for.
BEN: That’s what | gather. (Jules looks up) But | can get along with anybody

and I'm here to learn about your world, be of help where | can so... (The
Intern, 2014).

TakTuka miaATBEpXKEHHS COLIAJIbHOI POJI1 JOMIHYIOYOTO CHIBPO3MOBHUKA, L0
BTUTIOEThCS Yepe3 IOroJKeHHS 31 cioBamMu KepiBHuka (That’s what | gather),
3nquBoBYye kepiBHuka (Jules l00ks up), ane mepeBoAUTh KOMYHIKAIIiIO Y KOOTICpATHBHE
pycno. Iloganbiia TakThka OOILSIHHS Ta MPOXaHHS, SKOK ONEpPye KOMYHIKAHT Y
CcyOOpAMHATUBHIN COIIABbHIN pPOJIl CTa)kepa, BTUITIOETHCS 4Yepe3 HAroJIOIICHHS Ha
no3utuBHKUX sKocTsAX (But | can get along with anybody) ta 6axanHi HaB4aTHCH Ta
oyru xopucauMm (and I’'m here to learn about your world, be of help where | can
S0...).

Oco0nuBiICTIO HEKOOTePaTUBHO CIPSIMOBAHO1 TAKTUKH
COIPOCTYBAaHHSA JTOMIHAHTHOIT cComianbHOT poui
KOMyHiIKaTuBHOTo mapTHepa (39%) MOBIEM 3 MiIErNION COLIAIbHOIO
POJUTIO € T€, 1[0 BOHA MOXE BTLTIOBATHCH MOBIIEM HECBIZIOMO:

(57) MIRANDA: So you don'’t read Runway?

ANDREA: Uh, no.

MIRANDA: And before today, you had never heard of me.

ANDREA: No.

MIRANDA: And you have no style or sense of fashion.

ANDREA: Well, um, I think that depends on what you re...

MIRANDA: No, no. That wasn 't a question (The Devil Wears Prada, 2006).

KoMyHikaHT y comianbHii poJii KaHAUAaTa Ha MOCa Iy TOMIYHUKA TOJIOBHOTO
peaaKkTopa MOJHOTO KYpPHAITY HECBIOMO CIPOCTOBYE JOMIHAHTHY COIIaIbHY POJIb
CBOTO KOMYHIKATUBHOTO TapTHEpa — TOJOBHOro pemaktopa. CoriasibHI HOpMH Ta
MOpaJibHl TPUIIKUCH, 10 CTOCYIOThCSI BMIHHS BHUKOHYBaTHM COLIaJIbHI PO,
nependavyaroTh MAHOOIMBE CTABJICHHS /10 KOMYHIKAHTIB-NPEJCTABHUKIB «BUILKAX)

comianbHuX poisie. KoxkHa colianbHa pojib HaJlJI€HA JOMOBHIOIOYOKO COIIATBHOIO
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pOJUTIO, SiIKa CIHpUs€ BTUICHHIO «BHINOI» coliaibHOI poiii. ToO0To, BUKOHAHHS
COIIAJILHOT POJI1 TOJIOBHOI'O pellakTopa >KypHalIy B IHAYCTpii MOJau mependayae
HAasBHICTb NPUXWIBHUKIB Ta IIaHYBaJbHUKIB, OCOOJMBO cepel NIIENIUX Ta
KaHJIMJATIB Ha Tocaay B WA cdepl AisbHOCTI. JMCKypcHMBHa OCOOUCTICTH 13
COLIIAJIBHOIO POJUII0 KaHAUAAaTa Ha MOCaay HECBIIOMO CIPOCTOBYE COLIAIbHY POJb
CBOTO KOMYHIKaTMUBHOI'O OINOHEHTa — TOJOBHOTO PEJaKTOpa MOJHOTO KypHAy —
yepe3 He3HaHHs iHaycTpli monu. Ha BepOanbHOMY piBHI 1€ [MO3HAYAETHCS
HETraTUBHUMU BIJIMOBIASIMU Ha 3anuTaHHs onoHeHTa (MIRANDA: So you don’t read
Runway? ANDREA: Uh, no. MIRANDA: And before today, you had never heard of
me. ANDREA: No).

TakTuka ITHOPYBaHHS JOMIHAaHTHOIT cCONlaJlbHOT poOial
KOMYHikaTuBHOTro nmaptHepa (41%) 3a3Buuail BTUTIOETBCS CBIZIOMO:

(58) NIGEL: But we 're not expected until Tuesday. Did she say why?

ANDREA: Yes. Yeah, she explained every detail of her decision making. And

then we brushed each other ’s hair and gabbed about American Idol.
NIGEL.: I see your point (The Devil Wears Prada, 2006).

ACHCTEHTKa, KA BXKE MOYMHAE CIPABIATHCH 31 CBOIMH OOOB’sI3KaMH Habarato
Kpalle Ta BXKe€ OCBOiJach y IbOMY KOJEKTHBI, JI03BOJIAE€ cOO1 IpOHIUHI BIAMOBIAI HA
aZpecy KOJIeTH, SIKAW TIpalioe BKe IyXe€ MTaBHO Y I[bOMY >KypHaii. TakTuka
ITHOpYBaHHS JJOMIHAHTHOI COIliajbHOT POJIi KOMYHIKAaTUBHOTO MAapTHEPA BTLIIOETHCS
yepe3 capkactuune BuciioBieHHs (YeS. Yeah, she explained every detail of her
decision making. And then we brushed each other ’s hair and gabbed about American
Idol).

KoMyHikaHTH 3  HIKYHUMH  COIIAIBHUMH  pPOJSIMH  Ta  CTaTycamu
BUKOPUCTOBYIOTh TaKTUKH ITHOPYBAHHS JOMIHAHTHHX COIIAJIBHUX POJIEH, SIK 3acid
«BinOuBanHsy. Ilpu 1BOMY BepOaJIbHO BUKOPHCTOBYIOUM TEHepamizaiii Ta He
MepPexXoITun Ha «OCOOUCTOCTI», TAKUM YUHOM, HE PYHHYIOUU MOBHICTIO IPUITUCAHHS,
[0 CKJAJINCh B CYCHUIBCTBI CTOCOBHO OIHAPHUX COI[AIBHUX POJEH «KEPIBHUK —

MJUIETTIUI .
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(59) ANDREA: Yeah. You know, okay. You re right. | dont fit in here. | am not

skinny or glamorous and | don’t know that much about fashion. But | ’'m smart.

| learn fast and | will work very hard. | got the exclusive on the Cavalli for

Gwyneth but the problem is, with that huge feathered headdress that she’s

wearing she looks like she’s working the main stage at the Golden Nugget.
Thank you for your time (The Devil Wears Prada, 2006).

KoMyHikaHT ipy BUKOHAHHI COLIIAJIbHOI POl KaHIKUaTa Ha MOcay acUCTeHTa
pyHHY€ ICHYIOY1 MOpaJibH1 Ta MOBEIIHKOBI MPUIMCAHHS, 11100 BTUICHHS COLIIAJIbHOI
poJii migjersoro y OiHapHIM omo3uuii KEepiBHUK — MIJJIETJUd y XOJl peajizamii
TAaKTUKU ITHOPYBaHHS JIOMIHAHTHOI COILlIaJbHOT pojdi CBOro omoHeHTa. Ha
BepOaIbHOMY PiBHI KOMYHIKAHT CTIIOYATKY MOTOIKYETHCS 3 TYMKOKO CBOTO KE€PIBHHMKA
(Yeah. You know, okay. You're right. I don't fit in here), Harojiomnye Ha CBOiX
HETaTHMBHUX SIKOCTAX, Yepe3 siKi BOHA He miaxoiauTh Ha mocany (I am not skinny or
glamorous and | don’t know that much about fashion), oTiM ofpa3y K aKICHTYIOUN
yBary Ha CBOiX MO3UTUBHUX SKOCTAX (But I'm smart. I learn fast and I will work very
hard. | got the exclusive on the Cavalli for Gwyneth); nemoncTpye HemoMIKH MOIHOT
ingyctpii (but the problem is, with that huge feathered headdress that she’s wearing
she looks like she’s working the main stage at the Golden Nugget) ta BBiwIHBUM
BuciosacHHsM (Thank you for your time) 3aBepiirye po3MoBy.

BinbHe BuUpakeHHS BIIACHOI NYMKH B IHCTUTYI[IOHAJIBHOMY CITUIKYBaHHI
CTaBUTH IT1J1 3arpO3y KOOMEPATUBHUN HAMPSAM CIIUIKYBaHHS y POJBOBIN KOHPITYyparlii

KEepIBHUK — IT1JICTIINH.

3.2 Bep06ajibHi KOMIIOHEHTH KOMYHiKaILii

CTepeoTuIti3oBaHOI0 TMMAapol0  COIIATBHUX PO B IHCTHTYIIOHAJIBEHOMY
JTUCKYpCl € KEepiBHMK — mijjernuil. BuOip noMiHaHTHOI pojii (Hampukiaa, 4depes
MDKOCOOMCTICHE JIOMIHYBaHHS IHTEpaKTaHTa B MCHUXOEMOIIMHOMY, pedepeHTHOMY

a00 1IHIIOMY BIJIHOUIEHHI) BHU3HAYa€ HAaB’SI3yBaHHS CIIBPO3MOBHHKY «IapHOI»
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cyoopaunaniitnoi poini [131, c. 8]. B ymoBax cTaTycHO1 HEBIAMOBIAHOCTI MoOBara o
ajgpecata peali3yeTbCsd Yy BIIHOCHOMY pIiBHI CBOOOJM YYaCHHMKIB CIIJIKYBaHHS:
MOBEIIb, SIKUM 3HaXOAUTHCS HA BUIIOMY I1a0J1 CTATYCHOCTI, Ma€ OUIBIIY CBOOOIY Y
BUOOp1 Mofenel MOBEAIHKH Ta CIUIKYBaHHS, HDK TOM, 110 3HAXOAUThCA Ha I1adl
Hwkue [177, c. 115-116].

VY curyaiii KOMyHIKATUBHOT B3a€MOJIi KEpIBHUK — MiJJIETJIMHA, MOBELb, MPHU
BUKOHAHHI COIIaJIbHOI POJII KEepiBHUKA, OOWUpae CTpaTerito JOMIHYBaHHS TIO
BITHOIIIEHHIO 0 HIUIETJIOrO:

(60) EMILY: Andrea Sachs?

ANDREA: Yes.

EMILY: Great. Human Resources certainly has an odd sense of humor. Follow

me. Okay, so [ was Miranda’s second assistant but her first assistant recently
got promoted, and so now I'm the first.

ANDREA: Oh, and you re replacing yourself.

EMILY: Well, 1 am trying. Miranda sacked the last two girls after only a few

weeks. We need to find someone who can survive here. Do you understand?
(The Devil Wears Prada, 2006)

Brinennss comianeHOT poii cTapmioi acUCTEHTKH (Kepyroda poJib), sKa
JoTIoMarae HaiMaTH HOBUX ACHCTEHTIB, IIPOCTEKYETHCS SK Ha BepOaIbHOMY DiBHI,
Tak 1 Ha HeBepOanpHOMY. BUKOpHCTAaHHS IMIUTIKATYpH 3 OI[IHHAM KOMIIOHEHTOM IIPO
30BHIIIHIA BWIJISA HOBOI JIBUMHU-ACUCTEHTKH Yy MOJHOMY KypHam (Human
Resources certainly has an odd sense of humor) moBizomiisie, 110 30BHIMIHINA BUTIIS
30BCIM HE BIAMOBIZA€E APEC-KOAY MpAIiBHUKIB Kommadii. IMmrmiikatypa, mo mgae
HETaTHBHY XapaKTEPHUCTHUKY IOJI0 30BHIMIHOCTI KOMYHIKATUBHOTO MApTHEPA, MOXKE
OyTH BUKOPHCTaHA KOMYHIKAHTOM 3 BUIIOIO COIIATbHOIO POJLITIO TIPU aCUMETPUUHUX
POJIBOBUX BIAHOCHHAX, IIO W ICMOHCTPYE IEH TIPUKIIA].

®pazoro (Now |’m the first) koMmyHikaHT TIpH 3MiHI 3 TIJIETIIOT COMIATBLHOT POJT
70 KEpiBHOI COILIAILHOI pOJIi TTOBIIOMIISIE, 110 BOHA € TEPIIOI0, IMILUTIKYIOYH, IO ii

tpeba cayxatu. 3anurtanasMm (Do you understand?) aapecaHT moOKa3ye CBOIO
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HEBIIEBHEHICTh Y PO3YMOBHX 310HOCTAX CBOET CIIBPO3MOBHULI Ta i HEOOI3HAHICTH Y
poOoTi B ogici, B peakiiii MOJHOrO KypHally, MOPIBHIOIOYM pPOOOTY B HBOMY 3
«wkuBanuaMm» (We need to find someone who can survive here). Take
rinep0oJii3oBaHe  MOPIBHSAHHSA  poOOTM B MOJHOMY  JKypHaldl  HaTsKae
CIIBPO3MOBHHUKOBI, 110 MpaIoBaTu O0yae HEIETKO.

MoBneHHst Ti€el camMoi JUCKYPCHUBHOI OCOOMCTOCTI 3MIHIOBAaTUMETHCS MPH
BTUIEHHI COLIAJIBHOT POJI1 MIJIETIIOTO:

(61) MIRANDA: | don’t understand why it’s so difficult to confirm an

appointment.

EMILY: | know. | 'm so sorry, Miranda. | actually did confirm last night.

MIRANDA: Details of your incompetence do not interest me. Tell Simone I’'m
not going to approve that girl that she sent me for the Brazilian layout. | asked
for clean, athletic, smiling. She sent me dirty, tired and paunchy. And R.S.V.P.
Yes to the Michael Kors party. | want the driver to drop me off at 9:30 and pick
me up at 9:45 sharp.

EMILY: [Whispers] 9:45 sharp (The Devil Wears Prada, 2006).

[Ipy BUKOHAaHHI KOMYHIKAHTOM TIJJIETIIOI COIIAJIBHOI POJIi — aCHUCTEHTKHU
KEepiBHUKA — KOMYHIKaHT Ha BepOAJIbHOMY pPiBHI BUKOPHUCTOBY€E BHOaueHHs, (pas3u-
mituratopu (I know. I'm so sorry, Miranda. I actually did confirm last night) nns
BUIIPABJaHHS CBOT'O CTAHOBHWINA Ta TMOJICTIIECHHS CBOTO MOKapaHHSA. CTHIICTUYHUN
MPUIOM TOBTOPY CIIB CIIBPO3MOBHUKA CIYTyE Yy I[bOMY TMPHUKIaAl 3acob00M
JIEMOHCTpaIlii 3amaMm’sITOBYBaHHS Haka3iB KepiBHMKA Ta SK 3acid mMepeKoHaHHS
CIIBpPO3MOBHUKA B TOMY, IIIO 3aBAaHHS Oyne BuUKOHaHO. HeBepOanbHUN KOMIIOHEHT
IIETIOTIHHA JEMOHCTPYE OCTpax CBOTO KOMYHIKaTHUBHOT'O OTOHEHTA, IO B CBOIO
4epry, € IPHUKIAIOM BEePTUKATBHUX B3aEMOBITHOCUH MK CIiBPO3MOBHHUKAMHU.

OnepyBaHHs MEWOPATUBHUMHU BUCJIOBJICHHSIMHU B MEXaX IHCTUTYIIOHATHHOTO
JTUCKYPCY BIIOYBA€THCS 32 YMOBU ACHMETPUYHOCTI COIIaJbHUX POJiel / CTaryciB
(«BUIIMH HIXKYOMY»), ab0 3a YMOBH CHUMETPUYHOCTI COI[IaJIbHUX CTaTyCiB Yy

KOH(JIIKTHO CIIPSIMOBAHOMY CHUIKYBaHHI:
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(62) MALONE: I'll call Felton and make the recommendation.
LOUIS: Well, hold up. You re gonna do what now? Call my client?
MALONE: It may be your client, but it’s still my case.

LOUIS: Like hell it is, Jeff.

MALONE: Okay. Okay, you call (The Suits, 2011).

VY X0/l BUKOHAHHS COLIAJIbBHUX POJICH KOJIET B 1HCTUTYI[IOHATBHOMY JTUCKYpPCi
32 yMOBU KOHQJIKTHOro nmnepediry KoMyHikamii (B MekaX KOHKYPEHTHOCTI)
KOMYHIKaHTH BUKOPUCTOBYIOTh neriopatiBHe BucioBieHHs (Like hell it is).

CrinkyBaHHS KOJIET BIJHOCHTBCS JIO IHCTUTYI[IOHAJBHOTO JUCKYpPCY, XOdYa
BOHO XapaKTEpHU3YEThCS MEHINOK (OPMANBHICTIO Ta OUIbII BIILHUM BHOOPOM
BepOaIbHOrO Ta HEBEPOAIBHOTO perepTyapy. AHApea 3aXOAUTh Y MPUMIIICHHS, /e
710 IIBOT'O MPO HET TUTITKYBAJIU ABI 1HII ACHCTEHTKH. AHJIpea BUTJISIAE JTY)KE CTHIILHO
Ta (emeHeOeNbHO, ACUCUCTEHTKH IIOMIYalOTh i1 HOBUH 3OBHINIHIA BUTIISIA Ta
NEePEeCTaloTh IUIITKYBaTH, BOHHM 3aXOIUICHI ii HOBUM 30BHIIIHIM BUTJIAIOM. AHIpea
POOHTH BUTJIS, 11O HE IMTOMIYae iX Ta Oepe clyXaBKy, BIIIMOBIIal0YX Ha J3BIHOK:

(63) [Phone Rings]

ANDREA: Miranda Priestly s office. No, actually, she’s not available, but I'lI

leave word. Okay, thanks. Bye. [Clears Throat]

EMILY: How did you.. [Grunts]

SERENA: Are you wearing the... The Chanel boots?

ANDREA: Yeah, | am.

SERENA: You look good.

EMILY: Oh, God.

[Tpu oMy EMinti mToBXae moapyry JiKTeM, MOKa3ylOUH i, M0 11 KOMIUTIMEHT
OyB 30BCIM HE JOpPEYHMHA, aJ K€ AaCHUCTCHTKM HEHABUIATH AHIpea Ta 3apa3
BiTYyBato4M 3a3/picTh, EMini He m03BOsie CepeHi poOUTH KOMITIMEHTH AHIpea:

(63 npoooeoicenns) SERENA: What? She does.

EMILY: Oh, shut up, Serena (The Devil Wears Prada, 2006).
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CrinKyBaHHS TPbOX KOJIET XapaKTEPHU3YEThCS BETUKUM PIBHEM €MOIIITHOCTI Ta
CHEKTPOM €MOUIN, 10 0a3yroThCsd Ha MOYYTTI 3a3APOLIIB acUCTEHTOK Emum Ta
Cupenn Ta OakxaHHSIM AHJApea MOAPAXHUTH iX. Benuky poiib y CHUIKyBaHHI KOJIET
BIJIIFPalOTh HEBepOasibHI Ta HaJBEpOAbHI KOMIIOHEHTH, 110 CTBOPIOIOTH €MOILIMHY
3a0apBJIEHICTh CHIIKYBaHHS.

Ha BepOanbHOMY piBH1 3AMBYBaHHSI BUPAXAlOThCA YEPE3 ENINTUYHI PEUCHHS
(How did you..) ta may3u (4Are you wearing the... The Chanel boots?), KOMILTIMEHT-
noxsany (You look good), Buryku (Oh, God; Oh), puropuuni nuTaHHSI-
nepenuryBanns (What?) Ta HeBBiwIMBe poxaHHs 3aMOBKHYTH (Shut up, Serena).

Penepryap BepOasbHMX KOMIIOHEHTIB MOBIIS 3MIHIOETBCS TPHU TEPEXoji Bia
BUKOHAHHS SIK JIOMIHAHTHOI poJii 10 CyOOpAMHATUBHOI, TaK 1 BiJ CyOOpAMHATHUBHOI
no pomiHanTHOi. [lepexim Bim oJHIET coImiabHOT POJII 10 1HINOT HAWOUIBII
JE€MOHCTPYETbCSI HAa pIBHI 3BEpTaHb, MO3UTHBHOI caMopedepeHIii Ta HaJaHHS

IMILUTILIIUTHAX OL[IHOK.

3.2.1 ImmiinuTHa omiHka sIK 3aci0 igmenTudikamii comiaabHoi poui
KOMYHIKATMBHOI0 MNapTHepa. BTieHHsS coIialbHUX pOJIeH XapaKTepPU3YEThHCS
IIEBHUM BHOOPOM KOMYHIKAaHTaMHM MOBHHX Ta HEMOBHHUX 3ac00iB crijkyBaHHs. Llei
BHUOIp 3YMOBIIIOETHCS OUIKYBaHHSMH OTOYYIOUHX 11010 BUKOHYBAHO1 COITIaIbHOT POJIi
Ta, Yy TEBHIA Mipi, NpaBWwiIaMH eTHKETy. KOMYyHIKaHTH, 3HAXOASYHCH ¥
BUIIE3a3HAYCHUX paMKaX, HE MOXYTh IPSIMO HaJaBaTH OIIHKY CBOIM OIIOHEHTaM,
TOMY BKJIIOYAIOTh IMILTIIIUTHI OIIIHKK JO CBOiX BHUCIOBJICHb. OjHi€0 3 TepeBar
IMIUTIIATHOT  OITIHKKM BBA)XKAETHCSA TE, IO TPABO IHTEPIpETarii BHUCIOBICHHS
HAJAETHCS aJIpecaTy, 1 TOMY XiJ] KOMYyHIKalii Moxxe OyTH HampaBIICHUN y HEOOXiTHE
pyclio — KoomepaTuBHE 4d KOH(IIIKTHE. IMIUTIIMTHA OIIHKA KOMYHIKAHTIB 3aBXKIU
MPUCYTHS y CIUIKYBaHHI MOBIIIB, OCOOJHMBO TMPU ACHMETPUIHOMY THIl POJIIBOBHX
B1IHOCHH.

ACHUMETpUYHMN THUN POJBOBUX BIAHOCHH 3a3BHYal  CYIPOBOKYETHCS

€MOIIMHO-OI[IHHUM ()OHOM CILUIKYBaHHA. Y KOMYHIKATUBHOMY IMPOIECI 32 TaKHX
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YMOB OIlIHKA MOXE BHUpa)XaTHUCs IMIUIIIUTHUMHU 3aco0aMH, a eMOoIliiiHul QoH
CTBOPIOETHCSI 332  JONOMOIOI0  HEBEpOAJbHUX KOMIIOHEHTIB. TaKTHKH, IO
BUKOPUCTOBYIOTh KOMYHIKAHTM MpU Meperayl IMIUILIMTHUX OLIHOK, TOBHICTIO
3ajexaTh B THUIY CHOPSIMOBAHOCTI iXHBOI KOMYHIKalli — Ha KOHQIIKT abo
Koorepalito. BilmoBigHO 1€ BUpPaXaeTbCcs y MEPEPOCTAHHI OMO3MIIT COLIIATIBHUX
poJieit B KOH(MIIIKT a00 3HWKEHH1 KATETOPUYHOCTI Ta TIOM’ SIKIIIEHH1 BUCTIOBIIOBAHb:

(64) ANDREA: [Giggling] But actually, right now, 7'm working as Miranda

Priestly’s assistant.

CHRISTIAN:Oh, you 're kidding.Well, that’s too bad.

ANDREA: That’s... Whoa?

CHRISTIAN: You Il never survive Miranda.

ANDREA: Excuse me?

CHRISTIAN: Well, you seem nice, smart. You can 't do that job.

ANDREA:Gotta go.

CHRISTIAN:  Okay. Well, it was very, very nice to meet you, Miranda qgirl

(The Devil Wears Prada, 2006).

[Ipu BTiIEHHI KOMYHIKAHTaMH JIOMIHAHTHOI COIIIaJIbBHOI POJIi  BiIOMOTO
nuceMmennnka (Christian) Ta migersoi corianbHOT poJIi acCHCTEHTa peaaKTopa
xkypHany (Andrea), KOMyHIKaHT i3 JOMIHAHTHOIO COILIaJbHOIO POJUIIO BIAETHCS 10
BUCJIOBJICHHS IMIUTIIUTHOI OIiHKK cBoeMy omoHeHty (Miranda girl). Miranda girl y
JTaHOMY TIPHKJIaJIi BAKOPUCTOBYETRCS SIK MOpiBHAHHS 31 ciyroro (Girl Friday). Vcim
B IHAYCTpii MOJIM BiAOMO, IO TpaioBaTh 3 MipaHI0I0 IyXe CKIAIHO, TOMY ii
ACHCTEHTH JYXKE YacTO 3MIHIOIOTHCS OJHA OAHY. J[o TOro sk, JMiB4aTa-aCUCTCHTH HE
ay)ke po3yMmHi, ane (panatu moau. KOoMyHIKaHT i3 JOMIHAHTHOIO COIIAIbHOIO POJLITIO
HAMaraeTbCs IMIUTIIMTHO JAaTH HETaTUBHY OIIHKY CBOEMY KOMYHIKAaTHBHOMY
napTHEPY 3 CyOOpIMHATHBHOKO COIIAIBHOIO POJLITIO.

[lpy BUKOHAHHI TUMHU CaMHUMHU JHCKYPCHBHHMH OCOOHMCTOCTSMH THX CaMHX

COI_IiaJ'IBHI/IX pOJ'ICfI BiI[OMOFO IMMCBMCHHHUKA Ta ACHCTCHTKHM pPCEAaKTOpa MOIHOI'O



151

KYpHaIly, KOMYHIKAHT 13 MIJJIETJIO0 COIIaJbHOIO POJUIIO JIa€ IMIUTIIUTHY OLIHKY
CBOEMY KOMYHIKATUBHOMY MapTHEPY:

(65) CHRISTIAN: Christian Thompson.

ANDREA: Christian Thompson? You re kidding. No, youre... You write for,

like, every magazine | love. | actually... | reviewed your collection of essays for

my college newspaper.

CHRISTIAN: Did you mention my good looks and my killer charm? (The Devil
Wears Prada, 2006)

KoMyHikaHT 13 cyOOpIMHATUBHOIO COIIAIBHOIO POJUTIO JIa€ IMILIIUTHY OLIHKY
CHIBPO3MOBHHUKY 3 JOMIHAHTHOKO COIIIaJIbHOK POJUTI0 Yepe3 PUTOPUYHE MUTAHHS-
nepenuryBanns (Christian Thompson?) sik mposiB IpUEMHOTO 37MBYBaHHS Ta PajoCTi
MO3HAMOMUTHUCH 3 BiJIOMUM THCHMEHHUKOM; 3alepedeHHsi CiiB mapTHepa (You 're
kidding. No, you're...), SK HEMOXJIUBICTh TOBIPUTH Yy PEAITBHICTh TaKOIO
3HAMOMCTBA; JEMOHCTpaIis O00I3HAHOCTI y cdepi AiSITBHOCTI KOMYHIKaTUBHOTO
naptaepa (You write for, like, every magazine | love. | actually... | reviewed your
collection of essays for my college newspaper). [Tay3u ta BctaBui kKoHcTpyKitii (like; |
actually...) T€MOHCTPYIOTb CyM’SITTS MOBIIS. IMIUTIIUTHO MOBEIlb MoOBimoMIIsIe «Bu
XOpOIIMi NMHUChbMEHHMK, s Bama ¢anatka». Ilpm 1boMy KOMYHIKaHT 3 BHIIUM
COLIIaJIbHMM CTaTyCOM HamaraeThcst (QIipTyBaTH 3 AiBUnHOIO-acucTeHTKO0 (Did you
mention my good looks and my killer charm?). Ha meBepOaibHOMY piBHI KOMYHIKaIlii
1€ TIPOSIBIISIETHCS] YBKHUM Ta 3Ba0JIMBUM IOTJIAIOM Y Bidl Ta HAMaraHHsSM CIIPAaBUTH
Ha Hel Bpa)XXeHHsI, KOPUCTYIOUUCH CBOEIO TOMIHAHTHOIO COLI1aJIbHOIO POJLITIO BIJOMOTO
MMMCbMEHHHUKA.

BupaxeHHs OIIHKH COILIabHUX POJEH KOMYHIKATHBHUX TApTHEPIB MOXKE
BUPAXATUCh IMIUTIIIUTHO Yy MOBJICHHI, IO 3yMOBJICHO BHCOKHM CTYIIEHEM
dbopManbHOCTI  IHCTUTYIIOHATBHOTO criikyBaHHS. CycHmiibHI HOPMH 1010
BUKOHAHHSI COITIAJIBHUX POJICH Ta €TUKET HE 3aBXKIU JIO3BOJSIOTH MOBISIM TIPSMO
BUCJIOBJTFOBATH OIIIHKY CBOIM KOMYHIKAQTHBHUM ITapTHEpPaM, TOMY BOHH OIEPYIOTH

IMIUTILIUTHUMH OIIHKAMH.
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JUiss  MOBLIB 3 JOMIHAHTHOIO  COLIaJbHOIO POJUII0  XapaKTEpPHUM €
BHUCIIOBJIIOBAHHS ~ HETATMBHOI  IMIUIIIUTHOI ~ OI[IHKM  IIOAO  BHKOHAHHS
CyOOpAMHATUBHOI COILIAJILHOT POJII OMOHEHTOM. THUM caMUM KOMYHIKAaHT 13
JOMIHAHTHOIO COI[IAIbHOIO POJUTI0 TMIAKPECIIOE CBOIO BUIIICTh Ta JOMIHAHTHY
MO3UIIII0, HATrOJIONIYIOYM Ha BEPTUKAIBHIM JUCTaHIT MiX HUMHU. [[1s MOBIIB 3
CyOOpAMHATUBHOIO COIIAJILHOIO POJUTI0 XapaKTEPHUM € BUCJIOBJICHHS IMO3UTHUBHOI
IMIUTIIUTHOT OI[IHKM MIOJI0 JIOMIHAHTHOI COIlIaJbHOI POJIi CBOTO KOMYHIKaTHUBHOTO
napTHeEpa 3 METOK HAMpPaBUTH KOMYHIKAIIIO y TO3UTHUBHE PYyCJIO Ta PO3BUBATU

MOJIBIIUM X1JT CITJIKYBaHHS.

3.2.2 3BepranHs. /i1 I1HCTUTYIIOHAJBHOTO CIUIKYBAaHHS XapaKTEPHUM €
BUCOKHUU CTYNiHb (POPMATBHOCTI, 10 MPOCTEKYETHCA SIK Ha BepOaIbHOMY PiBHI, TaK 1
Ha HeBepOambHOMY. Ha BepOasibHOMY piBHI MOKa3HUKaMH  (HOPMaIbLHOTO
CIUIKYBaHHS € ONIEpyBaHHS 3BEPTAHHIMU Ha MO3HAYEHHS CTaTyCy / poJieil MOBIIIB.

[HCTUTYIIOHATBHI ~ YMOBHM  CHUIKYBaHHS  HAJUISIOTh 000X  YYaCHUKIB
KOMYHIKaIlii mpodeciifHO-IIIOBUM CTaTyCOM. 3a yYMOBH POJBOBOI KOH(Iryparrii
«JIOMIHaHTHa COIliaJbHA POJIb — CyOOpAMHATHBHA COIlialbHA POJIbY» KOMYHIKAHT 13
CyOOpJIMHATHBHOIO COIIAJFHOIO POJUTI0 BUKOPUCTOBYE 3BEPTaHHS HAa TMO3HAYCHHS
COITIATLHOTO CTATYCY / pOJIi CBOT'O OMOHEHTA 3 JOMIHAHTHOIO COIIAJIbHOKO POJLTIO:

(66) [INT. BERTIE’S STUDY, 145 PICCADILLY — NIGHT. Bertie and

Chuchill sit on either side of Bertie’s desk.]

WINSTON CHURCHILL: But there were other reasons for concern, Sir. He

was careless with state papers. He lacked commitment and resolve. There were

those that worried where he would stand when war with Germany comes.

BERTIE: We're not coming to that?

WINSTON CHURCHILL: Indeed we are, Sir. Prime Minister Baldwin may

deny this, but Hitler’s intent is crystal clear. War with Germany will come, and

we will need a King behind whom we can all stand united.

[Silence.]
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WINSTON CHURCHILL (CONT’D): Have you thought what you will call

yourself?

WINSTON CHURCHILL (CONT’D): Certainly not Albert, Sir. Too Germanic

(The King’s Speech, 2010).

Mosgenp y X011 BUKOHAHHS CyOOpJIMHATUBHOI COLIAJIBLHOT POJl BUKOPUCTOBYE
yBiwimBe 3BepTaHHs (SiI) y KOXKHIH perutiii Ha MO3HAYCHHSI JIOMIHAHTHOI COIialIbHOT
pOJIi CBOr0 KOMYHIKaTMBHOTO MapTHEpA.

VY  cTaTycHO-OpiEHTOBAaHOMY CIIJIKYBaHHI XapaKTepHUM € BUKOPHUCTAHHS
3BepTaHb Ha MO3HAYEHHS COLIATLHOTO CTaTyCy / poJil OTIOHEHTIB HE TUILKU MOBIISIMU
3 CyOOpAMHATUBHUMU COIIAJIBHUMU POJISIMH, @ il MOBIISIMU 3 JJOMIHAHTHUMH POJISIMU

(67) [INT. STATE ROOMS, BUCKINGHAM PALACE — CONTINUOUS]

BERTIE: Prime Minister. Nice to see you again, so soon. Good of you to be

here, I'm sure you’ve had rather a busy day.

CHAMBERLAIN: Let’s hope we have no more interruptions from those

damned sirens, Sir.

BERTIE: Or the wretched dogs. (to Churchill) Congratulations. First Lord of

the Admiralty.

WINSTON CHURCHILL: Your Majesty.

BERTIE (nodding towards the recording room): The long walk (The King’s

Speech, 2010).

BuxopucranHsa 3BepTaHb HA MO3HAYEHHS COIIATBHUX CTAaTyCiB KOMYHIKAHTIB
(Prime Minister; Sir; First Lord of the Admiralty; Your Majesty) Bu3HauaeThCs
BHUCOKHUM CTyTeHeM (DOpMaTbHOCTI YMOB CIUTKYBaHHS.

OdimiiftHO-A1TIOBI  YMOBH  KOMYHIKaIlii 3000B’s3yl0Th MOBIIIB, SIK 13
JOMIHAHTHUMH COI[IJIBHUMH POJISIMHU, TaK 1 CyOOpAMHATUBHUMHU, BUKOPUCTOBYBATH
VBIWIMBI 3BEpTAaHHSA, [0 BHU3HAYAIOTH COIIAJbHY pPOJb OINOHEHTAa, TUM CaMHUM

MIATPUMYIOUU MPUHIIUIHN €KOJOTTYHOTO CIIJIKYBaHHS.
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3.3 HeBepbaJbHi Ta HaiBepOAJIbHI KOMIIOHEHTH KOMYHiKALil

Jlymka mpo Te, 10 HeBepOaJibHA KOMYHIKAIll — 1€ 3aBXIU CIOHTaHHE
B1J1I0OpaK€HHSI HAMIPIB Ta MOYYTTIB, € XUOHOIO MPAKTUKOIO B AIOBOMY CHLIKYBaHHI.
[HcTUTYLIOHANBHI YMOBU CIUIKYBaHHS JUKTYIOTh HOPMHU Ta MpaBWia Ui BTUICHHS
COLIIAJIbHUX poJied B OQIUIHHO-AUIOBUX YMOBaX, LI0 PO3MOBCIOKYIOThCS $IK Ha
BepOasbHy, Tak 1 HeBepOajgbHy TMOBEAIHKY MOBIIB. Penepryap HeBepOalbHUX
KOMITIOHEHTIB  JUCKYPCUBHOI OCOOUCTOCTI BapilOBaTUMEThCS TIPU BUKOHAHHI
JTMCKYPCUBHOI OCOOMCTICTIO JOMIHAHTHOI COIIaIbHOT POJIl Ta MJIETII01 COLiaIbHOT
poJIi.

Ta cama mUCKypcMBHA OCOOMCTICTh y XOJI BTUICHHSI IOMIHAHTHOI COIIaJIbHOT
POJI1 MIAKPECTIOBATUME BEPTUKAJIbHY JTHUCTAHI(IIO 31 CBOIM OMOHEHTOM HE TUIBKU Ha
BepOaIbHOMY piBHI KOMYHIKaIIlil, a 1 Ha HEBepOAILHOMY:

(68) MacQueen had stood looking from one to the other, not quite following

the rapid flow of French.

“Ou’est-Ce qu’il y a?” he began laboriously. “Pourquoi—?"

With a vigorous gesture Poirot motioned him to the seat in the corner. He took

it and began once more.

“Pourquoi—?" Then checking himself and relapsing into his own tongue:
“What’s up on the train? Has anything happened?”

He looked from one man to another.

Poirot nodded. “Exactly. Something has happened. Prepare yourself for a

shock. Your employer, M. Ratchett, is dead!” (Murder on the Orient Express,

2007, p. 36)

JluckypcuBHa OCOOWCTICTh y XOA1 peaii3amii coIiaabHOT POl JETEKTUBA Y
KOMYHIKaTHUBHIN MOJii JOMUTY MMiI03proBaHOTO Oepe Ha ceOe MOMIHAHTHY COIlalbHY
posib. MOBIIEHHEBHH pernepTyap IUCKYPCUBHOI OCOOMCTOCTI BIANIOBIIa€ BUKOHYBaHIN
comianbHii poni. HeepbanpHa ckiajioBa i€ 3a MPUHITMIIOM KOOPAMHAIT 3

BepOaJIbHOIO CKJIAJ0BOI0. [[7si MIIOBOrO MiajoriyHOro AMCKYPCY HPUTAMAHHUM €
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YCBIIOMJIEHE,  KOHTPOJIbOBAHE  Y3rOJKEHHS  KOMYHIKAHTaMU  HEBepOaJbHHUX
KOMITOHEHTIB 13 BepOaJbHUMHU Ta OUIbII CYBOPUI KOHTPOJIb K 32 BepOaIbHUMHU, TAK 1
HeBepOAIbHUMHU CKJIaJIOBUMH BUCIIOBIIEHb.

BepbanbHa Ta HeBepOanbHa TMOBEAIHKA JUCKYPCUBHOI OCOOMCTOCTI Yy
COLIAJIbHIM pOoJII JETeKTHBAa € JOCHTh CTPMMAaHOIO Ta BIANOBiae HOpMam Ta
OUYIKYBaHHSIM, IO CKJIQJIUCh B CYCHUIBCTBI IIOJAO COLIAIBHOI poii «JleTeKTusy.
BrieBHeHuil Ta pimlyddii jkecT, 1[0 IMIUIIKYE OMOHEHTY «CICTH, A€ MOTpIOHO, Ta
cinyxatu aetektusay (With a vigorous gesture Poirot motioned him to the seat in the
corner), 1€eMOHCTPY€E NOMIHAHTY MO3MUIII0 MOBIS Y KOMYHIKaQTUBHIA TOJIi JOMHUTY.
OnoHeHT, 10 BHUKOHY€E COIIAJIbHY pOJb MIA03PIOBAHOTO, Ha MOYATKy 1ajiory
HaMaraeTbcsi BBECTU CITIBPO3MOBHUKA B OMaHy, MOYMHAIOYM PO3MOBY 1HIIIOIO MOBOIO,
0 JETEeKTUB ITHOpYE Ta KecToM mnoBimomisie cictu. KomyHikaHT —onepye
KIHECUYHUMU HEBEpOAJIbHUMHU KOMIIOHEHTAMH, IO TOBHICTIO Y3TOJKEH1 3 HOro
BepOanpHuMu BrcioBienusmu (Poirot nodded — “Exactly ).

Ta cama nucKypcuBHa OCOOMCTICTh, BUKOHYIOUM IMIJJIETIY COLIAJIBHY POJb
3MiHIOE MOBJICHHEBUH perepTyap, i, BIATOBITHO, HEBepOaIbHY MOBEIHKY:

(69) “Development you predicted in Kassner case has come unexpectedly.

Please return immediately.”

“Voila ce qui est embétant,” muttered Poirot vexedly. He glanced up at the

clock. “I shall have to go on to-night,” he said to the concierge. “At what time

does the Simplon Orient leave?”” (Murder on the Orient Express, 2007, p. 14)

JluckypcuBHa OCOOHMCTICTh Yy COIIaNbHIA POJIi JETEKTHBA OTPUMYE JIMCTa 13
MPOXaHHSIM-HAKa30M TIOBEPTATUCh Ta PO3MoYaTd poOoTy. J[eTeKTUB Mae BHUKOHATU
MPOXaHHs, X04a 3 HeBmoBoJjeHHsIM (Mmuttered Poirot vexedly), aixe Bce k& Taku BiH
MOTOJIKYEThCS pO3MOYaTh poOOTy, Ky HMOro mpociaTb BUKOHATH. [Ipoconnunuii
HeBEepOATbHUI KOMIIOHEHT TOBIOMIISIE TIPO HEeOakaHHS BUKOHYBATH 3aBJIaHHS, e
Ha BepOaJbHOMY PiBHI HEBIOBOJICHHSI HE JEeMOHCTpyeThes. [lomanbina MoBIeHHEBA

MOBE/[IHKA JUCKYPCUBHOI OCOOMCTOCTI JIEMOHCTPYE TOTOBHICTH /10 BUKOHAHHSI CBOT'O
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o6oB’s3ky (He glanced up at the clock,; “I shall have to go on to-night, ” he said to
the concierge).

B iHcTUTYIOHAIBHOMY CHUIKYBaHHI HeBepOalibHa TMOBEJIHKa MOBLS 3
JIOMIHAHTHOIO COIIIAJIBHOI POJUTI0 Ma€e OyTh 1HGOPMATUBHOIO IS MOBIB 3
CyOOpIMHATUBHUMH COLIIAJIBHUMHU poisiMu. Lle migTBepaKyeTbCs TUM, LIO B
OoQIIIAHO-IJIOBUX YMOBaxX HeBepOallbHI CKJIAJOBI CIHUIKYBaHHS MalOTh He
CIIOHTAaHHHUM XapaKTeP, a BAKOPUCTOBYIOTHCS IUICCITPIMOBAHO:

(70) [The boss [Miranda] enters the office talking on her mobile. She sees her

secretary [Andrea] wearing stylishly and snazzy. She gives her a long

approving look from head to toes and looks back at her as she leaves] (The

Devil Wears Prada, 2006).

VY BullleHaBeICHOMY TPHUKJIAAI MIMIYHMA KIHECHUYHUNA KOMIIOHEHT IOBHICTIO
3aMiHsi€e BepOasibHe BUCIOBIEHHA. [I[pueMHO 31MBOBaHMI TOTJISA KEPIBHUKA BTLTIOE
BOJHOYAC 1 TAKTUKY MOXBalIH, 1 MiT0agbOPEHHS, 1 MO3UTUBHOTO MiATBEPIKCHHS
COITIATbHOT POJIi KOMYHIKaTUBHOTO TIapTHEpA.

HepepOanbHa rmoBemiHKa MOBISI BapilO€ThbCs TPH  3MiHI  JOMIHAHTHOL
COIliayTbHOT pOJII Ha TIAJIENNIy CoImianbHy poJib. Jlins BTUIGHHS JOMIHAHTHOI
COITIATbHOT POJII  XapaKTEPHUM € ONEpPyBaHHA KIHCCHYHUMU HEBEepOaTbHUMH
KOMIIOHeHTamMu. JKecTH, 10 BUKOPHCTOBYIOTHCS KOMYHIKAaHTaMH [IJIsi BTUICHHS
JIOMIHAHTHOI COIIaIbHOI POJIi, MIJKPECTIOI0Th BEPTUKAIBHY JUCTAHIIIIO MK HUM Ta
ormoHeHTOoM. [[y1s1 BTUTEHHS MiJJIETNION COIIadbHOT POJIi XapaKTepHUM € ONepyBaHHS
MPOCOAMYHUMH  HEBEpOAaTbHUMU  KOMIIOHEHTAMH, IO MPOSBISIOTH  €MOIIii
KOMYHIKaHTa, SIKi BIH HE MOKE€ JIEMOHCTPYBATH BIIKPUTO 32 JOTIOMOTOI0 BepOaTbHUX
KOMITOHEHTIB KOMYHIKAIIii.

VY cutyamii AiTOBOTO CHIIKYBaHHS JHUCKYPCHUBHI OCOOMCTOCTI, SIK TPABUIIO,
HaJeXaTh MO MapriHaabHOI uu mepudepiiHol 30HM TUCKYPCUBHOTO OTOYCHHS, IO
O3HAya€ MEHIIy OOI3HAHICTh CHIBPO3MOBHUKIB 3 HEBEpOaJbHUM MMACIOPTOM

KOMYHIKATUBHOTO mapTHepa. ToMmy mpu BTUIGHHI COLIaJbHUX poJiell B
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IHCTUTYLIIOHAJILHOMY JUCKYpPCl IepeBara Ha/JaeTbCsd BUKOPUCTAHHIO YHIBEPCAIBHHUX
HeBepOalbHUX KOMIIOHEHTIB KOMYHIKAIIi.

HanepOanbHi KOMIIOHEHTHM KOMYHIKAIli BIAITPalOThb BEIUKY pOJIb Yy
dbopMyBaHHI COIaIbHOT POJI B IHCTUTYIIOHAIBHOMY auckypci. ColiayibHi pouti,
BUKOHYBaH1 0COOMCTOCTSMM, MOKHA PO3MI3HATHU 3a OJIATOM, aKCecyapaMy Ta IHIIUMU
MpeIMETaMH, 110 BIAHOCITHCS A0 HaJBEpOATbHOTO PiBHS KOMYHIKAIIIi:

(71) He sipped his wine. Then, leaning back, he ran his eye thoughtfully round

the dining-car. There were thirteen people seated there and, as M. Bouc had

said, of all classes and nationalities. He began to study them.
At the table opposite them were three men. They were, he guessed, single
travellers graded and placed there by the unerring judgment of the restaurant

attendants. A big swarthy Italian was picking his teeth with qusto. Opposite him

a spare neat Englishman had the expressionless disapproving face of the well-

trained servant. Next to the Englishman was a big American in a loud suit —

possibly a commercial traveller (Murder on the Orient Express, 2007, p. 20—
21).

HansepOanbHuii KOMIIOHEHT JOTIOMarae BU3HAYUTH COIlIaIbHUM CTaTyC Ta
COIliaIbHy  POJIb  OCOOMCTOCTI, HE BCTymaloyd B  IHTEPaKI[il0 3  HEIO.
HatiposnoBciopkeHImuM (HakTopoM BHU3HAYCHHS COIAJIBHOTO CTAaTyCy / COIIalbHOT
poni e omsar (Next to the Englishman was a big American in a loud suit — possibly a
commercial traveler). HactymauM ¢aktopomM st po3Mi3HAHHS COMIadbHOI POJIi
0COOHUCTOCTI € BUpa3 OO0MWYYsA, MIMIKa 1 T.A., IIO BITHOCSTHCS JO HEBEPOAIBHUX
KOMIIOHEHTiB komyHikamii (Opposite him a spare neat Englishman had the
expressionless disapproving face of the well-trained servant). Busnauwmtn
HaI[IOHATBHY TPUHAJICKHICTh OCOOMCTOCTI MOKHA 3a 30BHINIHICTIO Ta MaHEPOIO
noseninku (A big swarthy Italian was picking his teeth with gusto).

(72) At a small table, sitting very upright, was one of the ugliest old ladies he

had ever seen. It was an ugliness of distinction — it fascinated rather than

repelled. She sat very upright. Round her neck was a collar of very large pearls
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which, improbable though it seemed, were real. Her hands were covered with

rings. Her sable coat was pushed back on her shoulders. A very small and

expensive black toque was hideously unbecoming to the yellow, toad-like face
beneath it (Murder on the Orient Express, 2007, p. 21).

Takuit HaaBepOAILHUN KOMIIOHEHT SIK IOCTaBa MOXe HaJaTu 1H(opMallito
PO COLAJIbHUI cTaTyc / comliaJibHy poiib ocobucrocTi. [locTtaBa Ta mo3w, siKi
IPUIAMAIOTh CITIBPO3MOBHUKHU, 3MIHIOIOTHCS B 3QJIKHOCTI BIJ] MICIISl CITIBPO3MOBHHKA
y COIllajbHIM iepapxii. 3a IMOCTAaBOK MOXXHA BHU3HAYMTH, YU CXUJIbHA JIIOJWHA
aoMinyBaTh um migkopstucs [129, c. 142]. Tlpsma mocraBa (Sitting very upright)
TOBOPHUTH PO JOMIHYIOUY COIIaJIbHY POJIb Ta BUCOKUH COIliaIbHUI CTaTyC.

[Mpukpacu Ta akcecyapu, IO TAaKOX BIIHOCATBCS JI0 HaaABepOATbHUX
KOMITOHEHTIB KOMYHIKaIlil, MOXYTh PO3MOBICTA MPO COLIAIbHUI cTaTyc / pojb
ocobucrocrti (pearls, rings, sable coat, black togue).

BuBuenHns HajaBepOadbHUX KOMIIOHEHTIB KOMYHIKaIii mpu KoHpiryparii
COITIATIbHUX POJIEM B 1HCTUTYIIOHAJIBHOMY JMCKYpCl BIIKPHUBAaE MOXKIIUBICTH
KOPEKTHO JIEKOJyBaTH Ta BUKOPUCTOBYBATH Il 3HAHHA [JIi BTUICHHS CTpaTerid Ta
TakThK. CHUIKyBaHHS MOBIIIB B O(IIIHHO-IIIOBUX YMOBaX BHU3HAYAETHCS THUM, IO
MOBII1 HaJIeKaTh 10 MapriHajabHOI yi nepudepiiiHoi 30HU TUCKYPCUBHOTO OTOUYCHHS,
IO TIPOSIBISETHCS B HENOCTAaTHIM OOI3HAHOCTI B OCOOJUBOCTAX ONEPYBaHHS
OTIOHEHTOM HaJABEpPOATFHUMU XapaKTEPUCTHUKAMU. BMIHHS TIyMadyWuTH MOCTAHHS
3amudpoBaHi HaABEpOATHHUMHU KOMIIOHEHTAMH CIIPHUSE €KOJOTTYHOMY CIUIKYBaHHIO

Ta 3anobirae nepediry KomyHikaiii y KoHQIIKTHE PycIIo.

BucnoBku 10 Po3ainy 3

1. Crparerii BUKOHaHHS COILIAILHUX POJIEH B IHCTUTYI[IOHAIBHOMY JIHCKYPCi

MOAUISIIOTHCS. HA CTpaTErio peanizallii JJOMIHAHTHOI COIladbHOI POJIi Ta CTPATETiI0

peanizaiiii cyOOpAMHATUBHOI COLIAIBHOI POJIl, 1[0 3yMOBJIEHO THM, 110 CILUIKYBaHHS
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KOMYHIKAHTIB B 1HCTUTYLIOHAJBHOMY JAMCKYpPCl XapaKTepU3Y€EThCA CTYNEHEM BIAJU
Ta lEpapxi3alli€lo CTaTyCHO-POJIbOBUX BIIHOCHH.

2. lHcTpyMEeHTaMH BTUIEHHS CTpaTerii peasizailii JOMIHAHTHOI COLIaIbHOT POl
BHUCTYNAIOTh KOOMEPATUBHO Ta HEKOONEPATHBHO CHPSIMOBaHi TaKTHKU. Jl0 TaKTHK
KOOTICPAaTHUBHOT'O XapaKTepy HAJIEKHUTh TAKTHKA CXBAJCHHS COIAJbHOI poTi
KOMYHIKATUBHOTO TMapTHEpa 1 TaKTHKa 30JUXKEHHS, 10 KOH(IIKTHUX HAJICKUTH
TaKTHKa JIEMOHCTpaIllii BJIACHOT JOMIHAHTHOI  COILIaJBHOT  POJIl; TaKTHKa
JTUAAKTUYHOTO BIUIMBY HAa KOMYHIKATHBHOTO TapTHEpa 3 CYOOpIWHATHBHOIO
COLIIAJIbHOIO POJUII0; TAaKTUKAa ITHOPYBAaHHA CYOOpPAMHATUBHOI COILIAIBHOI pOJIi
OTIOHCHTA.

3. Crpareris peanizalii cyOOpJIMHATUBHOI COLIAIBHOT POJII BTUIIOETHCS Yepe3
TaKTHKY TIATBEPKEHHS JTOMIHAHTHO1 COIIAJIbHOT pOJIi KOMYHIKATUBHOTO TapTHEPA,
TaKTUKY OOILSHHA Ta MPOXaHHS, TAKTUKY CHPOCTYBaHHS Ta TAKTHKY ITHOPYBaHHS
JIOMIHAHTHOI ~ COITIaJIbHOi ~ POJIi  KOMYHIKaTUBHOro maptHepa. Jlo  TakTHK
KOOTIEpPAaTUBHOI'O0 XapaKTepy BIAHOCATHCS TaKTUKA MIATBEP/IKEHHS JIOMIHAHTHOI
COITIaTbHOT POJII KOMYHIKaTMBHOTO TapTHEpa, TaKTHKa OOIISHHS Ta MPOXaHHs, SKi
BIJIMOBIIaIOTh CKJIAJ€HUM B CYCIUIBCTBI HOpMaM Ta OYIKYBAaHHSM IIOJO BTLICHHS
OlHapHOT pONBOBOI TPU «KEPIBHUK — mimieraui». Jlo TakTuk, 10 MaloTh
HEKOONEPATUBHUM XapakTep, BIMHOCUMO TaKTHKY CIPOCTYBaHHS JIOMIHAHTHO1
COINANIbHOT POJII KOMYHIKATUBHOTO MAapTHEPa Ta TaKTHUKY ITHOPYBAHHS JOMIHAHTHOT
COIANIbHOT POJIi KOMYHIKATUBHOTO MapTHepa. TaKTUKU KOH(IIKTHOTO CIPsIMyBaHHS
MOPYIIYIOTh TPHUHIMIN  €KOJOTIYHOTO CHUIKYBaHHS B  IHCTUTYIIOHAJbHOMY
JUCKYpCi, HIBEIIOIOYN CKJIAJCHI B CYCHUILCTBI HOPMHU Ta MPUIHUCHU IIOAO BTUICHHSA
COIIAJIBHUX POJieH 3a OQIIIHHO-TIIOBUX YMOB.

4. BepOanpHUMH  IHAMKATOpaMH peami3aiii COIaJIbHUX pojied B
IHCTUTYIIOHATLHOMY JMCKYPC1 € 3BE€pTaHHsS Ha TMO3HAYEHHS COIAJIbHOTO cTarycy /
pOJIi KOMYHIKATUBHOTO TapTHEpa Ta IMIIIUTHI BUCIOBJIEHHS SIK 3aCi0 BUpaXEHHS
OIL[IHKM COL1aJIbHOI poJil mapTHepa. BepOanpHuil penepTyap MOBIIIB BapilO€ThCS MpU

Mepexo/ii BiJ BUKOHAHHS JOMIHAHTHOI COIaJdbHOI poJii A0 CyOOpAMHATUBHOI 1
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HaBrmaku. OmnepyBaHHS TNEHOPATUBHUMHU BHCJIOBJICHHSIMHU TIPUTAMaHHE MOBJICHHIO
JUCKYPCHUBHOI OCOOUCTOCTI 3 IOMIHAHTHOIO COILIAJIBHOIO POJLIIIO.

7. Peamizamis cowiaJbHUX poJed B IHCTUTYLIOHAJIBHOMY JUCKYpCl
CYNIPOBOJIKYETHCS BUKOPUCTAHHSM YHIBEPCAJIBHUX HEBEPOAIBHUX KOMITOHEHTIB
KoMyHikaiii. HeBepOanbHa MmoBeqiHKa MOBLS BapilO€TbCA MPH 3MIHI JOMIHAHTHOI
COLIIAJIBHOT poJIi Ha MJJIEray COIllalbHy poib Ta HaBmoaku. [l BTIIEHHS
JOMIHAHTHOI ~ COIIIAJIbHOI ~ POJIlI  XapaKTepHUM € OINepyBaHHS KIHECUYHUMU
HEBEpOAILHUMH KOMITOHEHTaMH. JKecTH, 1110 BHKOPHUCTOBYIOTHCS KOMYHIKAHTaMU
JUTSL BTUIGHHS JIOMIHAHTHOT COITIaIbHOT POJIi, MIJKPECIIOI0Th BEPTUKAJIBHY JTUCTAHIIIO
MDKX HUM Ta OMOHEHTOM. JIJisi BTUICHHS MIIJIETIION COIIaIbHOT POl XapaKTepHUM €
OlepyBaHHS TPOCOAUYHHUMH HEBEpPOAJTbHUMHU KOMIIOHEHTAMH, IO MPOSBISIOTH
eMoIlli KOMyHIKaHTa, SKi BIH HE MOXE JEMOHCTPYBATH BIJKPUTO 3a JOTOMOTOIO
BepOaTbHUX KOMIIOHCHTIB KOMYHIKaIIii.

8. HanmpepOanbHi KOMIIOHEHTH KOMYHIKAIlli € BU3HAYAJIBHUMHU IS
CIUIKYBaHHS B IHCTUTYIIOHAILHOMY AucKypci. [loctaBa, oasr, npukpacu, akcecyapu
Ta 1HII HaaABEepOAJIbHI KOMIIOHEHTH CHPHUSIOTH €(QEKTHBHINIOMY JIEKOTYBAHHIO
iHbopMaIllii, O HEMOXXJIMBO TEpeaaTH 3a JIOMOMOTOI BepOalbHMX KOMIIOHEHTIB.
MoBI1i, KOMyHIKaIlisg KX BiOYBa€ThCS B IHCTUTYI[IOHATBHUX YMOBAaX CIJIKYBaHHS,
HE € JOCUTh OOI3HAHMMHM Yy MOBJICHHEBIM TIOBEIIHIII CBOiX KOMYHIKATHUBHUX
MapTHEPIiB, a/pKe HAJIEXKATh JO MapriHaiabHOI / mepudepiitHoi 30HM TUCKYPCHUBHOTO
OTOYCHHs. Y TakOMy BHUIIQAKy HaaBepOadbHI KOMIIOHEHTH MOXYTh OyTH
KPaCHOMOBHIIIIMMU 32 BepOabHI KOMIIOHEHTH, 1110 BUKOPUCTOBYIOTHCSI MOBIIEM.

OCHOBHI TOJIOXKEHHSI IBOTO PO3JAUTY BigoOpaxeHl y Takux MyOJiKaIisx

aBTopa: [237; 238; 241, 244; 245; 377].
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PO3/ILI 4
OCOBJIMBOCTI JUCKYPCUBHOI MOBEJAIHKHU ITPU 3MIHI
COILIIAJIbHUX POJIEN Y MEXKAX IOBYTOBOT'O JUCKYPCY

VYV po3aual  po3rNIANAaEThCA peanizallis COLIANbHUX pOJIEH JUCKYPCUBHOI
OCOOHUCTOCTI, sKa BHUpAXa€TbCcsl y 1i JUCKYPCHBHIM MOBEIIHLI, B MNOOYTOBOMY
nuckypci. Ctparerii Ta TakTUKU peati3ailii ColiaJbHUX pojied B MOOYyTOBOMY
auckypel y3aranbHeHo 'y Tabnuyi B.2. (Jomatok B). JluckypcuBHa mnoBeAiHKa
MaHi(ecTyeTbCsl SIK HAOIp BHUJUIEHUX Ha MIAIPYHTI KOMYHIKATUBHOI HAaCTaHOBU
CTpaTeriii 1 TaKTUK, K1 BTUIIOIOTHCS B AUCKYpCl BepOalbHUMHU Ta HEBepOaJbHUMU
3acobamu.

[ToOyToBEe  CHiNTKyBaHHS BBaXA€TbCA  NPUPOJHUM  BHUXIIHHUM  THIIOM
CIUIKYBaHHS, KM 3aCBOIOETHCA B OHTOTEHE31 1 AK THUM JUCKYPCY PO3BUBAETHCS
HOPOTIrOM YChOro JKUTTA Jroauuu [249, c¢. 210]. XapakrepHUMH OCOOIHMBOCTAMU
IIOTO THUITY AUCKYPCY € BHUCOKHU CTYIIHb CIOHTAaHHOCTI OpraHizailii CIJIKyBaHHS,
CUTyaTHUBHA 3aJICKHICTh, BIJHOCHAa CYyO’€KTHUBHICTh Yy PpO3B’SI3aHHI 3arajibHO
IIIHHICHUX MOOYTOBHUX IpoOJieM 1 B pe3ynbTaTi — IOPYIICHHS JIOTIKH, BUIbHE
OTEpyBaHHS CTPYKTYPHUMH, JIEKCUKO-TPAMATUYHUMH Ta CTHJIICTUYHUMHU 3aco0aMu
oOpMIICHHS BHCJIOBJICHh 1 BHCOKa KOHIIGHTpaIlisl HeBepOaJbHUX KOMYHIKATHBHUX

KOMITOHEHTIB Y MOBJICHHI.

4.1 Crparerii peaJi3zauii coniaabHUX poJiei

[TapameTpoM BHIIIEHHS CTpaTerii BWKOHAHHS COIIAJBHUX pOJEHd B
MOOYTOBOMY JHUCKYPCI € CHMETPHUYHI / aCUMETPUYHI BIJHOCHHU MK yYaCHHUKAMHU
KOMyHiKaiii. bepyun mo yBaru cuMeTpudHi / aCHMETPHYHI B3a€EMOBITHOCHHU MIXK
KOMYHIKaHTaMH, BUAUISIEMO CTpaTErito peaiizailli CUMETPUYHUX POJIbOBUX MO3UIIIN

Ta CTpaTErito peaizallii aCHMETPUYHUX POJIbOBUX Mo3ulliid. LI1 cTpaTerii BU3HAYalOTh
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HaIpsM 1HTepakilii, BUOIp OCHOBHMX 1 JOJAATKOBUX TEM PO3MOBHU IpPH BHKOHAHHI

KOMYHIKaHTOM PI3HUX COLIIAIbHUX pojiel y ToOyTOBOMY AUCKYpCI.

4.1.1 Crpareria peaji3zauii cuMeTpUYHUX PoOJbOBMX mo3umii. Crpareris
peanizailli CUMETPUYHUX B3a€EMOBITHOCUH BTUIIOETHCS 3a JIOMOMOTOK TaKTHK, IO
MalTh KOOIIEPATUBHUM Ta HEKOOIIEpaTUBHUM xapakrep. J[lo KoomepaTuBHUX
BiTHOCIMO TaKTHUKY IIPOIIOHYBAHHS COIIaJIbHOI poOJIi Apyra; TaKTHKYy BH3HAHHS
COIIAJIBHOT pOJIi KOMYHIKaTHBHOTO IapTHEpa; TAaKTHKY 30JmkeHHsA. Jlo TakTHK
HEKOOIIEPAaTUBHOTO XapaKTepy BIIHOCHMO TAaKTHUKY 3allepEUYCHHs COIIaIbHOI POJIi
Jpyra; TaKTUKY IIJIKPECICHHS HETaTUBHUX SKOCTCH KOMYHIKaTMBHOTO TapTHEpa;
TaKTUKY MPUIMCYBAHHS BUILO1 COLIIAIbHOT POJIl caMOMy COOl.

Ha inimianeHUX cTamgisx poO3ropTaHHS 3HAHOMCTBA Ta XOAYy JlaJioTy
TakKTHKa NOPONOHYBaHHA comnianbHoi poni apyra (58%) e
HalOIbI nmomupeHoro. [IpononyBaHHS cOIIaIbHOT POl Apyra BUPAKAETHCS Yepe3
MO3UTUBHY caMope(depeHIlito, HaJaHHS TO3UTUBHOI OI[IHKKM caMOMy co0O0i;
NPOMOHYBAaHHS BIAMOBICTH Ha 3alUTaHHS 3aMiCTh camMoro cede sik 3aci0 BHUpa)KEHHS
BaXJIMBOCT1 TIyMKH OMIOHEHTA:

(73) ARTHUR: I was afraid I'd never see you again. Aren’t you happy here?

COCO: You should go.

ARTHUR: It seems you 're indispensable. Why won’t you answer?

COCO: If I had to answer every question.... Do you work or just pretend to?
ARTHUR: You tell me.

COCO: No one works here.

ARTHUR: Perhaps I'd like to have pretended. I had no choice. My mother was

lacking... a little something... so my father would marry her. An aristocratic

name... as you say in France. | was raised by foreign hands. Don’t make that

face. Do | seem unhappy? Otherwise, I’d never have... read a book, traveled or

learned anything. But perhaps you’d like me more (Coco Avant Chanel, 2009).
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YonoBik ApTyp npornoHye crtatd apy3amu xiHUI Koko, mpu 1poMy BiH
BUKOPHCTOBYE TinepOosizoBane Buciorienns (I was afraid 1°d never see you again.
Aren’t you happy here?) Ha NO3HAQUYEHHS BAXJIMBOTO MICIS JKIHKM y HOTO KHUTTI,
no3utuBHOI camopedepentiii (Perhaps 1'd like to have pretended. I had no choice),
[0 TOBIIOMJISIE MPO CHUIbHI PUCH IXHBOTO KHUTTS. KOMyHIKaHT mpu peanizaiii
TAKTUKU MPONOHYBAHHS COLIAJIBHOI pOJII JIpyra MIAKPECIIO€ BAXKIUBICTh TyMKU
CBOr0O OIOHEHTa, HaJal4¥ HOMY camMoMy BiamoBicTH Ha 3anurtaHHs (You tell me);
BaXKJIMBICTh 1X IpYxOH, 110 Ma€e mputaMaHHi pucu Jyecromiis (But perhaps you'd like
me more). JluckypcuBHa 0COOUCTICTB, SIKa MPOIMOHYE COLIaIbHY POJIb ApYra, 3BepTae
yBary Ha HeBepOaJibHy MTOBE/[IHKY CBOI'O KOMYHIKAaTHBHOTO MapTHEPA, 100 MoOaunTH
BIZITYK 11010 CBOIX ciiB (Don 't make that face. Do I seem unhappy?).

Taktuka 30auxenus (25%) 3 KOMyHIKATUBHHM HapTHEPOM CIIPHUSE
KOOTIEPAaTUBHOMY CIIUJIKYBaHHIO 4Yepe3 MOOYIOBY CHUIBHOTO CBITY, SKUU OYyIy€ThCA
Ha OTO3HUIIIT 3 OTOUYIOUHM CEPEIOBUIIIEM:

(74) ADREINNE: This is wonderful. We re neighbors.

COCO: How is it going with your baron?

ADREINNE: Very well. We 're so in love. We live in the shadows.

COCO: He hides you?

ADREINNE: No, we re getting married soon. Like my dress? A gift from

Maurice.

COCO: You must rake up mud with that train.

ADREINNE: This style is all the rage in Paris.

COCO: It'’ll fit in perfectly up in the boxes. Look at them. Bored out of their

wits. Soon they’ll kill to dine with us (Coco Avant Chanel, 2009).

Bukopucranus 3aiiMmenHukiB (they — US), mo OyaylOTbcs Ha OIMO3MITI|
«HABKOJIMIITHIA CBIT — Haml CBiT». 300pa)X€HHS COIlIyMy Yy HETraTHBHOMY paKypci
(Bored out of their wits) Ta cTBOpeHHS CITIUIBHOTO MO3UTUBHOTO MalOyTHHOTO (SO0N
they Il kill to dine with us) 30mmkye KOMYHIKATHBHHX HapTHEPIB, IO BUKOHYIOTH

CUMETPHUYHI COIIaJIbH1 pOJIl APY31B.
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YV Xxonmi peanizamii TaKTUKHM BHU3HAaHHS COL1aJlbHOI POl
KOMYHIKaTUBHOTO mapTHepa (17%) iHCTpyMEHTOM MOXYTbh CIyTyBaTH
KOMILUTIMEHTH

(75) After Sibel had introduced me to her friends, we both turned around to

watch the great revolving door.

“You look so beautiful, my darling,”’ I whispered in her ear. “No one else

b

comes close.’

“And you 're very handsome... But let’s not stand here” (The Museum Of

Innocence, 2009, p. 70).

KoMyHiKaHT mpu BHUKOHAaHHI COLIaJbHOI POJIi HApEYEHOTo 3a JOMOMOIOI0
KOMIUTIMEHTY CBOEMY KOMYHIKATUBHOMY IIApTHEPY BHU3HA€ 1i COIaJIbHY pOJIb
BpoutnBoi HapeueHoi (You look so beautiful, my darling. No one else comes close).
HepepOanbHuii KOMIIOHEHT — MICMIT — JOAA€ IIe OUTBIIOI MIKAHTHOCTI CJIOBaM —
KOMILTIMEHTaM MOJIOJiM HapedeHiil. HeBepOanbHi KOMIIOHEHTH KOMYHIKAIIT IFOTh 32
PUHITAIIOM KOOPAWHAIIIT 3 BepOaTbHUMH KOMITOHEHTAMH.

HeBepOanbHi KOMIIOHEHTH KOMYHIKaIlli BUCTYNAIOTh MOKa3HUKAMH BU3HAHHS
COITIATbHOT POJIi KOMYHIKaTUBHOTO OTIOHEHTA:

(76) Sometime later Sibel took me by the hand and introduced me to a large

number of relatives, childhood friends, classmates, and other chums I'd never

heard of.

“Kemal, 1'd like to introduce you to a very dear friend of mine,”’ she said each

and every time, her face beaming, and she would go on to praise that person in

a voice that, for all its joyous sincerity, still carried the weight of obligation.

The joy was most certainly the effect of life having gone her way, exactly the

way she planned. She had devoted such an effort to the perfect placement of

every pearl on her dress, made sure every crimp and curl was in impeccable
harmony with every curve on her body, and now with the evening proceeding
so smoothly, she assumed that she could just as smoothly slip into a happy

future. This was why Sibel treated each passing moment, each new face, each
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embrace, as a fresh cause for jubilation. From time to time she would nestle up

to me, and with maternal attentiveness she would use her thumb and her

forefinger to pick off an imaginary hair or piece of lint from my shoulders
(The Museum Of Innocence, 2009, p. 72).

BuszHanHst comianibHOI PoOJii HAPEUYEHOr0 CBOTO KOMYHIKATMBHOTO MapTHEpa
BiZIOyBaeThCsl uepe3 KiHeCHMuYHI HeBepOasibHI KoMroHeHTH komyHikamii (her face
beaming; and with maternal attentiveness she would use her thumb and her
forefinger to pick off an imaginary hair or piece of lint from my shoulders),
npocoauuni (@ voice that, for all its joyous sincerity, still carried the weight of
obligation), mnpokcemiuni (she would nestle up to me). EkcrpaniHreaibHi
KOMITOHEHTH JIEMOHCTPYIOTh BaXKJIMBICTh 3aX0AY JJISI KOMYHIKAHTa y COIIaJbHINA POl
HapeueHoi Ta OMOCEePEAKOBAHO BTUIIOIOTh TAKTUKY BHU3HAHHSA COLIAJIBHOT pOJII
KOMYHIKQTHBHOTO TapTHEpPa HAPEUCHOT'0 Ta MOT0 BAXKIUBOI'O MICIS Y KHUTTI TIBUYMHU
(She had devoted such an effort to the perfect placement of every pearl on her dress,
made sure every crimp and curl was in impeccable harmony with every curve on her
body, and now with the evening proceeding so smoothly, she assumed that she could
just as smoothly slip into a happy future).

BukopuctanHs TaKTHUKH 3alepedYeHHS CcoOIialbHOI poni
apyra, 6nu3pkoi nioguau (39%) apryMeHTyeThCs HEOAKAHHSAM BIIYCKATH
KOMYHIKaTHBHOTO TIApTHEPA y CBOE KUTTS:

(77) STEPHEN: That’s what I want. I haven't got time for you. So — if you care

about me at all — go.

[JANE moves closer and closer to STEPHEN during this whole interchange —

almost trapping STEPHEN, who is gallantly trying to resist being taken into

her life.]
JANE: [ can'’t.

STEPHEN: I’ve got two vears. I need to work.

JANE: I can’t. [His eyes widen. He can’t believe his ears. He looks at her.]
JANE (CONT'D): [ think... I've fallen in love with you.
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[He can't speak now. This STUNS him.]

JANE (CONT’D): I know. Strange. Inexplicable.

STEPHEN: You ve... you've leapt to... a false conclusion... (The Theory Of
Everything, 2014)

Ha BepGanbHOMY piBHI JUCKYpCHBHAa OCOOMCTICTH BHCIIOBIIOE HEOakKaHHS
MPOJOBXKYBAaTH CTOCYHKH 3 KOMYHIKaTUBHUM mnapTHepoM (That’s what I want. |
haven’t got time for you, I've got two years. I need to work;, You've... you've leapt
to... a false conclusion...), BAKOpUCTOBYEe YMOBHe pedeHHs (S0 — if you care about me
at all — go), mo anemoe 10 MOYYTTIB KOMYHIKATMBHOrO mnaprtHepa. HeBepOanbHi
KOMITOHCHTH KOMYHIKAIlii AIFOTh 3a MPUHIIMIIOM KOOpauHaIlii 3 BepOanbHumu (Who 1S
gallantly trying to resist being taken into her life; His eyes widen. He can’t believe
his ears. He looks at her; He can’t speak now. This STUNS him).

[Ipy BHKOHAHHI KOMYHIKQHTAMHU CHUMETPUYHHX COLIAJIBHUX poJieH, ane i3
100aJIBpHOI0 HANPABJICHICTIO KOMYHIKaIlll Ha KOH(IIIKT, MOBJICHHEBUH perepTyap y
X0l peanizamii TAKTUKH MNIAKPECIEHHS HETAaTHBHHUX SKOCTEH
KOMyHiKaTuBHOTro maptHepa (35%) 3MiHIOETbCS Yepe3 BUKOPHCTAHHS
IPOHIYHUX BUCIIOBJICHb:

(78) [The office canteen. Cash register clicking]

ANDREA: Okay. You think my clothes are hideous.

NIGEL: I get it.

ANDREA: But, you know, I'm not going to be in fashion forever, so | don 't see

the point of changing everything about myself just because | have this job.

NIGEL: Yes, that’s true. That'’s really what this multibillion

dollar industry is all about anyway, isn ¢ it? Inner beauty (The Devil Wears
Prada, 2006).

KoMyHikaHTH HagiieHI CHUMETPUYHUMH POJHOBUMH TO3HIISIMH — JIPY3iB-
KOJIET, ajie 32 YMOB 3arajbHO1 HAlPaBJICHOCT1 KOMYHIKaIIi Ha KOHQIIKT (p13H1 AYMKH

3 TOPUBOAY IHAYCTpPli MOIM Ta Kpacu), XapakTEpHUM JiS MOBJIEHHS CTae
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Bukopuctanus iponii (Yes, that’s true. That’s really what this multibillion
dollar industry is all about anyway, isn ¢ it? Inner beauty).

TakTuka mHOpUODUCYBaHHS BUIIOI CcoOWNladbHOI POl
caMmoMy co0i (26%) wmae HEKOONEpaTUBHHUI XapakTep MpPHU BTLUICHHI
KOMYHIKaHTaMH CUMETPHUYHUX COLIATBHUX POJICH KOXaHUX:

(79) “Don’t you think it’s time to go downstairs now?” I said.

“You're very handsome, but you must learn to stand up straight,” Sibel said,

unknowingly parroting my mother. (The Museum Of Innocence, 2009, p. 71)

KoMyHikaHT mnpu BTUIEHHI COLIAJbHOI pOJI HApEeueHoi MpUIHUCye coOl
COLlIATbHY pOJIb MaTepi CBOr0 MalOyTHBOTO YOJIOBIKA, IO MPOCTEKYEThCS Ha
BepOabHOMY pIBHI (BUKOPUCTaHHS BIANOBIJIHUX T[OBYalOuUMX ¢pa3) Ta Ha
HeBepOadpHOMY piBHI — dYepe3 iHToHamito. Crnpoba HapedeHOI MOBYATH CBOTO
YOJIOBIKA HE BIITOBIA€ BTUIEHHIO CHMETPUYHHUX COIlIaIbHUX POJIel KOXaHHX.

Bubip mMoBIsIMH KoomepaTUBHOI CTpaTerii peatizalii CHMETPUUHUX POJIbOBUX
BITHOCHH 30epirae MpUHIMIIN €KOJIOTIYHOTO CIUIKyBaHHS. BuOip HexkoomepaTUBHOL
CTparterii cynmepedyuTbh NPUHIMIAM EKOJOTIYHOrO CIUIKYBAaHHS, aJlK€ 3YMOBIIOE
nepebir  komyHikamii y  koHuiktHe  pycio. IlobyroBe — chiaKyBaHHS
XapaKTEePU3YEThCS BUCOKUM CTYIIEHEM €MOIIIHHOCTI, TOMY BUMAarae BiJi KOMYHIKaHTIB
pETEIBLHOTO BHOOPY MOBJIEHHEBOTO pENepTyapy 3auid 30epeKeHHS NPUHITUIIIB

€KOJIOT1YHOTO CIIUTKYBAHHS.

4.1.2 Crparerisi peaJjizanii acCMMeTPUYHHMX POJbOBUX Mo3uuiii. TakTukwy,
10 € IHCTPYMEHTAMH BTUICHHS CTpaTerii aCUMETPUYHUX POITBOBUX IMO3HUIIIM, MAIOTh
KOOTICpAaTUBHHUI Ta HEKOONEpPaTUBHUU xapakTtep. [0 KoomepaTUBHUX BITHOCHMO
TAKTUKY MIATBEP/UKEHHS BJIACHOI BHINOI COIANIBHOI POJIi; TAKTUKY MPU3HAYCHHS
COIMANIbHOT POJII KOMYHIKAaTUBHOMY IMApPTHEPY; TAKTUKY JWIAKTHYHOTO BIUITMBY Ha
KOMYHIKATUBHOTO MapTHepa. [0 TaKTUK HEKOONEpPaTHUBHOTO XapaKTepy BIIHOCHMO
TaKTUKY JEMOHCTpalii BHUIIOI COLIAJIbHOT POdl; TAKTUKY CHPOCTYBAaHHS BJIACHOT

HIKYOT COI[1aIbHOT POJIl; TAKTUKY MPUMUCYBAHHS COLIIAIIBHOT POl KOMYHIKAaTUBHOMY
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NapTHEpPY; TAKTUKY 3allepedyeHHs] COLIaJibHOI poJii KOMYHIKATUBHOIO NapTHEpPA;
TaKTUKY ITHOPYBAaHHSI BUILIOI COI1aIbHOI POJII KOMYHIKATUBHOTO IapTHEPA.

VY mpoueci KOMyHIKalii Ipy BUKOHAHHI MOBLSIMHM ACUMETPUYHUX COLIATIbHUX
poJiell, KOMYHIKaHT 3 BHIIMM COLIAJbHUM CTaTyCOM Ta pOJUII0 BTUIIOBAaTUME
TAKTUKY NIATBEPAXKEHHS BIAaCHOI BHU[OiI comialbHOI poii
(42%):

(80) “Come on, now,” said my father. “You won't tell Sibel the story behind

the earrings; she will never be the wiser. But when you see her wearing them,

you'll remember me. You will never forget the wisdom I’'ve imparted to you

today. You'll treat that girl perfectly... Some men always treat women badly,

and they re proud of it. Don’t ever be one of them. Let my words remain on

your ears as the earrings remain on Sibel’s.”

He closed the box, and with an old-fashioned gesture, pressed it into my hand

with his own, as an Ottoman pasha might have pressed a tip into the hand of

an inferior (The Museum Of Innocence, 2009, p. 63).

batbko pa3oM 13 TAaEMHUIICIO CBOTO XXUTTS BijJja€e CMHOBI Te, 110 BiH 30epiras
0arato pokiB 1 MpO IO HE 3HA€ HIXTO, TOMYy HEBEepOaIbHUN KOMIIOHEHT — JKECT, 3
SKAM OaThKO Iepea€ CHHOBI KOPOOOUKY 3 CEpeKKaMU, BUTIISIAE SK CIPaBKHS
IIEPEMOHIs, 10 I1Ie OUIBINE MiATBEP/KYE IIHHICTD 11i€T pedi a1t 6aThKa.

HeBepbanbHi KOMIOHEHTH (JKECTH, MaHepa Tmepenadi CKapOHWYKH 3
CEPEKKaMM) MiJIKPECTIOITh ACHMETPUYHICTh POIHOBUX BITHOCUH KOMYHIKAHTIB, IO
KOPENIOTh 3 BepOaTbHUMHM YWMHHUKAMH: HA3WBAlOYM CBOI CIIOBA «MYAPICTION,
BUKOpHCTOBYIOUH imriepaTuBu (Don’t ever be one of them), BneBHEHiCTH, 10 cOBa
3amam’sITal0ThCSl OTIOHEHTY HAIO0BTO.

VY KoomepaTUBHO CHPSMOBAaHMWX CHUTYaIlliIX TAKTHKAa MNpPU3HAYCHHS
comiaibHOT poJii KOMYHikKaTuBHOMY mapTHepy (31%) e nposBom
Hajil Ha Kpamr aii Ta BUYMHKHA ajapecaTa, Bipy B Te, IO BIH 3MOXKE BHUIPaBIATH

MMOKJIaJA€H1 Ha HbOI'O Haqll:
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(81) More than half the guests had left by now. My father was having a hard
time keeping his eyes open. As my mother and father kissed us each on our

cheeks, preparing to take their leave, my mother said, “Don’t you stay out too

late either, my son,” looking into Sibel’s eyes, not mine (The Museum Of

Innocence, 2009, p. 91).

JluckypcuBHa OCOOMCTICTh-CBEKpYXa MPU3HAYAE COLIAIBHY PpOJIb «MaTepi»
CBOil HEBICTIIl, TUM CaMUM JIal04M 3pO3yMITH HEBICTIII, 1[0 TEMIEP BOHA BIITIOBIJIA€ 3a
il cuHa. Xo4a MaTH 1 3B€PTAETHCS /10 CHHA, aje ii MOrisj, COpsIMOBaHUI HA HEBICTKY,
nepeBakae HaJl BEpOATBHIMH KOMIIOHEHTAM, 1 CTa€ 3p03yMLUTUM, 110 BOHA aJIPECYE IIi
ClIOBa Ta iXHI CMHUCJIM HEBICTI, $Ka Temep BIAMNOBIIAae 3a cuHa. BepOanbHi
KOMITIOHCHTH KOMYHIKamii 3 HeBepOaJbHUMH B3aEMOJIIOTH 32 IPHHIIMIIOM
KOHTPaJUKIIT — MPOXaHHS 10 CUHA HE 3aJUIIATUCh HA BEUipIli 10 Mi3Hboi HOYl (Don'’t
you stay out too late either, my son) cymepeuntsh HOIJISIAY y Bidi CBOIH HEBICTII.
HeBep6anbHi KOMIOHEHTH KOMYHIKAIlli y TaKOMy BHIMAJKy MalOTh MepeBary Hajl
BepOATbHUMU KOMIIOHCHTaMHU, aJKE CTa€ 3pO3yMUIMM, 110 KOMYHIKAHT y COIllalbHIM
POJIi CBEKPYXH aJpeCye CBOi CJIOBA HEBICTIII, @ HE CHHORBI.

TakTuka OIUAAKTHYHOTO BOJIHMUBY HAa KOMYHIKAaTHUBHOTO
naprtaepa (27%) e mnpossBom mepedadi crapmuM (a00 TOCBIIYEHIIIMM)
MOKOJIIHHSAM ~ JIOCBITy MoJjoamoMy (abo MeHIT JOCBIIYEHOMY) ITOKOJIIHHIO.
Hunpaktuuanii BB po3ymiemo Beiinm 3a O. I'. 3BepeBoto [88] Ak KOMIUIEKC
[IJIECIPSIMOBAHUX Ta YCBIIOMJIEHUX i, 3YMOBJICHHX TII€BHOIO aJPECAHTHO-
aJpecaTHO0 HEPIBHICTIO, KOMYHIKATHBHOIO METOI0 SKOi € KOPEKIis MOBEIIHKU
aapecara 3rigHo 3 Oa)KaHHAMHM aJIpecaHTa, Ta AKa BKItoUa€e BepOasibHI Ta HeBepOaIbHi
KOMITOHEHTH KOMYHIKaIii. ¥ TOW K€ Yac, CUTyallisl TUAAKTUYHOTO BIUIUBY MOXKE
neperTr 10 KOHQIIKTHOI. 3ajIeXHO BiJ TJI00ATBHOT CIIPSIMOBAHOCTI Ha KOOMEPAIito
91 KOH(IIIKT, KOMYHIKAaTHBHA CHTYyallii TUJAKTUYHOTO BIUIMBY pEaNi3y€ThCS B
PI3HUX MOBJICHHEBUX CTpATErisiX Ta TAKTHKAX.

Peamizariis TakTUKY ITIOBYAHHSA BUMara€ HasgBHICTH ABOX a00 OUIBIIOI KUILKOCTI

KOMYHIKAHTIB MPHU iX BUKOHAHHI COLIAJILHUX pOJIeH BUMTENA Ta y4Hs a00 y4HIB. Y



170

JOCJIIJPKeHH1 BepOanbHOi Ta HeBepOanbHOI moBeniHku cibminrie O. I'. 3Bepena
MPUXOAUTH O BUCHOBKIB, IO Ui TAKTUKH MOBYAHHS XApAaKTEPHUM € MIJBULICHHS
KaTerOPUYHOCTI  4epe3 BXKUBAHHA CHOHYKAJbHUX pEYeHb 3  JII€CIOBaMU
IMIEPATUBHOTO CHOCO0y Ta MOJAJIbHUMHU CJIOBaMHM 31 3HAYEHHSIM MOBHHHOCTI,
OLIIHHMX €NITEeTIB, aKIIEHTYBAHHS BJIACHOI JYMKHU Ta 30UIbLIEHHS €MOILIHHOCTI Yepe3
BXKUBaHHs iHTeHcU(ikatopis [87, c. 7].
3a yMOBM T100ai1bHOI Opi€HTallll Ha KOOMEPAII0 CIOCTEPIraeTbCcs MITHUrallis

aBroputapHocTi. OAHIEI0 3 TAaKTHK IOM SKIICHHS aBTOPUTAPHOCTI € 3HUKEHHS
KaTeropuyHOCT1 BUCIIOBIEHb, CIPSMOBaHE Ha 30€pEeKEHHA OO0JMYYs OINOHEHTA,
3MEHIIIYBaJIbHO-TIECTIUBUX BUCIIOBJICHD Ta JICKCHYHMX OOMEKYyBauiB just:

(82) ANDREA: It’s really good to see you.

FATHER: You too, honey.

ANDREA: So, you want to start grilling me now or should we wait till after

dinner?
FATHER: [ thought 1'd let you at least enjoy the bread basket first.
ANDREA: No, no, no. It’s okay. Go right ahead.

FATHER: We re just a little worried, honey. We get e-mails from you at

your office at 2:00 a.m. Your pay is terrible. You don’t get to write anything.

ANDREA: Hey, that’s not fair. I wrote those e-mails.

FATHER: I'm just trying to understand why someone who oot accepted to

Stanford Law turns it down to be a journalist, and now you re not even

doing that (The Devil Wears Prada, 2006).

3 nmiajmory 6a4MMo, IO BITHOCHMHHM MiX OaTbKOM Ta JIOHBKOIO JTOBIPJIMBI, Ta
npuiioMn 6aThKa MI0JI0 JOHBKM 30BCIM HE aBTOPUTAPHI MPH peasizailii moBYAIbHOI
TakTHKHA (0aThKO Ma€e Ha METI HAaBYUTH JOHBKY IIOAO il HOBOT'O CIIOCOOY >KHTTS,
3yMOBJICHOTO 1i HOBOIO pO0OTOIO, $Ky 1ii OaThKu 30BCIM HE MIATPUMYIOTH).
KomyHikaHT mpu BHUKOHAaHHI COILIATBHOI POJI 0aTbka HE KOPUCTYETHCA
JOMIHAHTHUMHM TaKTHKaMH, a HaBINAKW HAMaraerbcs TMEPEKOHATH JOHBKY,

3aCTOCOBYIOYM TaKTHUKH KooIllepalii y BUIUISIAI MPUHOMY reHepanizaiii — someone
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who got accepted to Stanford Law — mis yHWKHEHHs mepeOiry KOMyHIKAIii y
HEKOOIlepaTUBHE pyclio, 100 He oOpa3utu AoHbKY. TakTuka MmiTHUramii
ABTOPUTAPHOCTI TAKOXK PEANI3YETHCS TAKTUKOIO CKOPOUYEHHS PO3PUBY MIXK CTaTycaMu
yepe3 cTBOpeHHs edekTy komidHoro: — SO, you want to start grilling me now or
should we wait till after dinner? — | thought I'd let you at least enjoy the bread basket
first. Jlo TakTMK TIOM’SKIIICHHS aBTOPHTAPHOCTI HAJCKUTh palliOHAII3aIlis,
CIpsIMOBaHa Ha OOTPYHTYBaHHS BJIACHOT TOYKM 30pYy Ta 3MEHIIEHHS THCKY, SKa
pealizyeThCsl y pUiioMi BiicTopoHeHH. Lle mposBisieThes y akileHTyBaHHI yBard Ha
TOMY, 1[0 PO3MOBA BEJEThCS TUTBKU 3a]JIs1 BCTAHOBJICHHS PO3YMIiHHs peueit ['m just
trying to understand.

Takum uymHOM, BHUOIp IHCTPYMEHTIB BTUICHHS TAaKTUKH TOBYAHHS HANpsMy
3aJIeXKUTh BiJ rI00aIbHOT Opi€HTAllll KOMYHIKAIIl — KOONEPaTUBHOT YU KOH(IIIKTHOT.
3a ymoBU TJ00abHOT KOH(IIKTHOI OpieHTaIli mpu Oa)kaHHI peari3yBaTH Ha
OTOHEHTa JUIAKTUYHUN BIUIUB, KOMYHIKAaHT BTUIIOBAaTUME TAaKTUKH, IO
MiIBUIIYBATUMYTh HOTO BJIACHUM KOMYHIKATUBHUU CTaTyC Ta aBTOPUTAPHICTh; 3a
YMOB KOOIIEpATUBHOI Opi€HTAIlli TAaKTUKH OyAyTh CHPSAMOBaHI Ha MITHUTAIliO
aBTOPHUTAPHOCTI.

TakTtuka geMoHcTpanii BuImoi comnmiansuoi poai (27%)
BTUTIOETBCS 4epe3 BKUBAHHSA MUTAJIbHUX pEYCHb, 3a3BUYAM PUTOPUYHUX, SKI
CTaBJISITh OMOHEHTA Yy HENPUEMHE CTAHOBHWINE, CIIOHYKAJIbHUX PEUYCHb, IMOTPO3;
Haka3oBuX (opm. TakThka HaeMOHCTparlii BUIIOT COIIATBLHOI POl MOXe OyTh
Mpe/CTaBlieHa TMpUiOMaMu TIy3yBaHHS a00 00pas3u, KOTHITUBHOKO MEPEeIyMOBOIO
AKUX € IIecTIpsMOBaHa Tpanchopmairis Mojeni cBity [94, c. 164]. Anpecant riy3ye
3 aJpecara 3a JI0MOMOTO0 MUTaHHS-TIEPENUTYBaHHS

(83) BALSAN: Minouche won. The race was incredible. | was very lucky.

Washington, not the president... had 2 false starts. Disqualified. That's not all.

Night Flight, the favorite, ran off track. That left Minouche. She ran to the

finish line. Whizzed right by. Like a rocket. Am | speaking Chinese? Here, you

have to care about horses (Coco Avant Chanel, 2009).
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BoxuBarouu aHMIKACBKY, aJpecaHT KOPUCTYETHCS PUTOPUYHHMM 3alATaHHSIM
(Am | speaking Chinese?) 3apaau riry3yBaHHsS 3 agpecara, 100 MpOJEMOHCTPYBATH
BUIIIICTh CBOEi corianbHoi poni. HakazoBa dopma (Here, you have to care about
horses) Takosx amesoe 10 BHUIIOTO TOJOXKEHHS aJpPECaHTa 1Mo BiIHOIIECHHIO 10 HOTO
KOMYHIKaTUBHOTO TIapTHEpa.

JleMoHcTpallis BHUIIOT COLIATBHOI POl SIK 3aci0 CaMOCTBEPIKCHHS MOXKeE
HPOSIBJISITUCH YePe3 BUKJIMK MOYYTTS CTPaxy B OMOHEHTA!

(84) EMILIENNE: What else prevents me from thinking? Go on, tell me.

Don’t worry, I don't bite.

COCO: Get rid of all this [about flowers on her dress]. It’s fine for a carnival.
EMILIENNE: Without some adornments I'd feel poor (Coco Avant Chanel,
2009).

VY nmiano3i ABOX JKIHOK-TIOJPYT, SIKI MAarOTh aCUMETPUYHI CTaTyCH, — Bioma

aktopka (Eminben) ta 6imHa kpaBunHs (Koko) — EMinbeH IeMOHCTpy€E CBiM BHUIIUMA
comianbHM# cTaryc y perini (Don’t worry, | dox 't bite), Haromomryroun Ha Big4yTTi
CTpaxy B ONOHEHTA.

TakTuka COpPOCTYBaHHS BJIAaCHOI HHXYOI CONialbHOIT
poai (22%) nuckypcHBHOT OCOOMCTOCTI € 3aCO00M CaMO3axXKMCTy Y HEKOOIIEPATHBHO
CIIPSIMOBAHHMX CHUTYAIIISIX 32 YMOBU aCHMETPUYIHOCTI COIlIaIbHUX BITHOCHH:

(85) BALSAN: Vintage 1882. Worth swooning over. I'm lodging a drunk.

EMILIENE: So Balsan found you in a saloon?

COCO: Not at all. It was an exclusive cabaret.

BALSAN: She has a marvelous voice.

EMILIENE: Really? I'd love to hear you.

BALSAN: Yes. Come on, Coco, sing for us. Does anyone know “Coco”? Go
on, sing. Has anyone seen Coco? Coco in Trocadero? Come on, sing. Sing
(Coco Avant Chanel, 2009).

[Ipukiang neMOHCTpY€e aCUMETPUYHI BIJHOCUHU MK KOMYHIKaHTamu: banb3an

— mpeAcTaBHUK Oypxkyasii, Koko — mpecTaBHUI HUKUYOTO MPOIIAPKY CYCIHUIbCTBA.
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CrpocTyBaHHS BIacCHOT HUXKYOI COLIIAILHOT pOJil BiIOYyBa€ThCS 4epe3 3anepeueHHs
(Not at all) ta moscnenns-sunpasnanus (It was an exclusive cabaret), mo mae 3a
METY MOSCHUTU OTOUYYIOUMM XHOHICTh CYPKEHHS II0J0 il COLIaIbHOT POTi.

3a HEKOOIIEPAaTUBHO CIPSIMOBaHO1 KOMYHIKaIii TaKTUKa
NPUOUCYBaHHSA comiaabHOI poni KOMYHIKaTUBHOMY
naptHepy (19%) e 3acoboM BTUICHHS BJIACHHMX 1€ Ta HaMipiB 3a pPaxyHOK

OITIOHCHTA.

(86) BALSAN [TO COCO]: We're bored. Make an effort. Make it look like

vou 're having fun. You're here to entertain. So sing.

BALSAN’S FRIEND: She’s accepted your invitation.

BALSAN [TO A PIANIST]: Do you know “Coco”?

BALSAN [TO COCO]: Or else, no more riding. Just bread and water (Coco
Avant Chanel, 2009).

KomyHikaHT y coIiaapHIi pojii TaHa / pO3MOPSAHUKA BEUIPKH MpHU3HAYAE

COIliayTbHy POJIb TaMajau / OJa3Hs KiHI, CBOIM 3HAWOMIH, sika mepeOyBae B HOro
Oynuuky. IlpunucyBaHHs comianbHOT poyi BimOYBaeThcs Yy JEKUIbKA €TaIliB:
1) HamaHHA TIPUYMHY, 34 SKOi € HEOOX|IHUM BUKOHAHHS MPUITMCYBAHOI COLIAIBHOT
poxi (We're bored; You're here to entertain. So sing); 2) nakasosi popmu (Make an
effort. Make it look like you're having fun); 3) BUCIIOBIIEHHS TIOTPO3H B pa3i BiIMOBH
BUKOHAHHS Tpu3HadeHoi comiaiasHOi poii (Or else, no more riding. Just bread and
water), mo BHpa)XKa€ThCs y KOMIiuHINA (opmi, ajie, THM HE MEHII, € BUCIOBICHHSIM
MOTPO3H.

TakTuka 3a0epeUYeHHA comiaabHOT poni
KoMyHikaTuBHOro mnaptHepa (17%) BUKOpPHCTOBYETBCS SK 3acid
CaMOCTBEpJDKEHHS, abo sk 3acid mnpuitHATTA BurigHOI mo3uiii. KomyHikaHTH
OoOMparoTh TaKTHKY 3alepedeHHs] COIIabHOI pOJIi KOMYHIKAaTUBHOTO OIIOHEHTA
cBimomMo abo HecBimoMo. CBimome 3amepedueHHs COIiaabHOT POJIi MOXKE MAaTH MICIIe

npu OakaHH1 O0pa3uTH OMOHEHTA 3apajyd CaMOCTBEPJKEHHS a0 JI0Ka3y BIIACHOI

TTYMKH:
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(87) ANDREA: [Giggling] But actually, right now, /'m working as Miranda
Priestly’s assistant.

CHRISTIAN: Oh, you 're kidding. Well, that’s too bad.

ANDREA: That’s... Whoa?

CHRISTIAN: You Il never survive Miranda.

ANDREA: Excuse me?

CHRISTIAN: Well, you seem nice, smart. You can 't do that job.

ANDREA: Gotta go.
CHRISTIAN: Okay. Well, it was very, very nice to meet you, Miranda girl (The
Devil Wears Prada, 2006).

KomyHikaHT y mporieci BTUICHHS COIIaIbHOI POJII MUChbMEHHHKA, B1IOMOI1
JIOJMHU, HAMaraeTbCsl HaB’sA3aTH CBOK TOYKY 30pY MOJOJIA JiBUMHI mpH il
BUKOHAHHI COIIaJIbHOI pOJII ACHCTEHTa TOJIOBHOTO PENaKTOpa MOJHOTO >KypHAIy.
TakTuka  3amepedeHHs  COLIAJBbHOI  POJlI  KOMYHIKaTMBHOTO  MapTHepa
BUKOPUCTOBYETHCS 3 METOIO JIOBECTHM OIOHEHTY, II0 Taka poboTa HE € TiTHOI0
TIBYMHU 3 BEJIMKUM MUCbMEHHUILKUM TMOTeHIliasioM. Ha BepOanbHOMY piBHI TaKTHKa
3alepPeUeHHS COILIAIBHOT POJII BTUIFOETHCS YEpe3 BUPAXKEHHS BJIACHOI TOYKH 30PYy
(Well, that’s too bad), akleHTyBaHHI yBard Ha HEMOXJIMBOCTI BHUKOHAHHS Ili€l
pob6otu onorneHToM (You 'll never survive Miranda), apryMeHTyBaHH1 BJIACHOI TOYKH
30py dYepe3 amelsiiiio J0 MO3UTHBHHUX SKOCTeH KomyHikatnBHOro maprtHepa (Well,
you seem nice, smart. You can’t do that job), riry3yBanus (Miranda girl).

Cuenapiii pO3BUTKY KOMYHIKAIlii y XOJ1 BTUICHHS TAKTUKH 3alepeueHHs
COITIATbHOT POJIi KOMYHIKaTHBHOT'O OITOHEHTA MOYKE PI3HUTHUCH B 3aJICKHOCTI BiJ HOTO
peakmii. Y BWINEHABEICHOMY TMPUKIAI KOMYHIKAHT, SKAW arelioe 10 TaKTHKA
3amepeyeHHs COIiaIbHOT POl YHUKAE KOH(IIKTY BBIUJINBUAM IIIISIXOM, TTOCHIIAIOUNCH
Ha Te, 1o il Bke HeoOximHo iitH (Gotta go).

TakTtuka ITHOPDYBAHHA BUIOI comianbHOI poini

KOMyHikaTuBHOro mnaptHepa (15%) nmie 3a yMOB acHMETpHYHHX
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POJILOBUX MO3HULINA MOBI[IB a00 3a YMOBH 3arajbHOi HANpPaBJIEHOCTI KOMYHIKAaIli Ha
KOH(JTIKT.

HeBepOanbHi KOMIIOHEHTH KOMYHIKAI[ll MOXYTh CHPUSATH BUKOHAHHIO TAKTUKH
ITHOPYBaHHS COLIANIbHOT POJII KOMYHIKATUBHOTO apTHEpA:

(88) “I really did like your Kenan, by the way. I say she should marry him.’

“Shall I tell them both?” I shouted, having moved away from him already. I

had been doing this since childhood. Whenever my brother began to speak, |

would do the opposite of what he asked, and retreat to the most remote corner,

ignoring the fact that he was still talking (The Museum Of Innocence, 2009,
p-72).

KoMyHiKaHT mpy BHKOHAHHI COILIAJIBHOI POJi MoJoAmoro OpaTta BTUIIOE

TAaKTUKy ITHOPYBaHHS coIlialbHOI poai ctapmoro Opara. IlpokcemiuHuii
HeBepOanpHuii komroneHt (having moved away from him already; retreat to the
most remote corner, ignoring the fact that he was still talking), a Takox
IPOCOIUYHNN HeBepOanbHUii KommoHeHT komyHikarii (I shouted) cmopusiors
BUKOHAHHIO TAKTUKH ITHOPYBAaHHS COIIAJILHOT pOJIi KOMYHIKaTUBHOTO OTIOHEHTA.
TakThka IrHOpYBaHHS COIAJIBHOI POJIi KOMYHIKATHUBHOTO TapTHEpa Mae
HEKOOIEPaTUBHY NPHUPOAY. Y XOJi BTIJICHHS TaKTHUKH ITHOPYBaHHS KOMYHIKaHTH,
3a3BHYai, HE MPUIUMAIOTh JI0 YBard iepapxizallifo coliaJbHUX POJiei, Ta MOPYIIYIOTh
MIPUHIIAIT eKCIEeKTaIllii — MOBJICHHEBA TOBEIIHKA HE CIHIBIAJA€ 3 YCTAJICHUMH B

CYCIIUTbCTB1 MPUHIIUIIAMHA T4 HOPMaMH.

4.2 Bep0ajibHi KOMIIOHEHTH KOMYHIKauii npu koHdirypauii coniaJabHux

poJieii B mo0OyTOBOMY IMCKYPCi

B moOyToBOMy nHCKypCi MOBIICHHEBHH pemepTyap MOBIIB BapilO€ThCA B
3aJIEKHOCTI B1Jl 30HU JUCKYPCUBHOTO OTOYEHHS.
SnepHa 30Ha JAMCKYPCHUBHOIO OTOUYEHHS XapaKTEPU3YETHCS CTPATETIEIO

30JIMKEeHHSI, 10 (OopMye TIpyNoOBY 1AEHTUYHICTh MOBIIB 3 COLIAIBHUMU POJSMHU
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AIepHOi 30HM, HAW4YacTille 3a paxyHOK akTyami3alii CHUIbHUX PUC y TaKTUKax
CTBOPEHHsS CyOMOBHM Ta BiAMeXyBaHHs cBoei rpynu [87, c. 11]. ToOro, nns
KOMYHIKaIlii y MoOYyTOBOMY JUCKYPCI SIJIEPHOI 30HU JUCKYPCUBHOTO OTOYECHHS
XapaKTepHUM € OOI3HAHICTh YYACHUKIB KOMYHIKATUBHOTO aKTy B MOBHIN MOBEIHII
CBOIX CIIBPO3MOBHHKIB:
(89) “Do you remember that Kutahya vase with the red flowers?” she asked as
she handed me the keys. “I can’t find it anywhere in the house, so can you
check to see if I took it over there? And don’t work so hard... Your father spent
his whole life working hard so that you young ones could have some fun in life.

You deserve to be happy. Take Sibel out, enjoy the spring air.” Then, pressing

the keys into my hand, she gave me a strange look and said, “Be careful!” It

was that look my mother would give us when we were children, to warn us that

life held unsuspected traps that were far deeper and more treacherous than, for

instance, any consequence of failing to take proper care of a key (The Museum
Of Innocence, 2009, p. 16).

KomyHikaHT-40JIOBIK € 00I3HAaHUM Yy MOBJICHHEBIN MoOBeAiHIl cBoei maTepi (It
was that look my mother would give us when we were children).

3MIHIOIOUM COIIaJIbHY pOJIb CHHA Ha COIAJbHY pOJIb HApPEYEHOro,
JTUCKYPCHBHA OCOOHMCTICTh OIEPYE IHIIMM MOBJICHHEBUM perepTyapoM, Xoua
CIUIKYBaHHS BiIOyaeThCs B MEXaX TIET K sIACPHOT 30HU JUCKYPCUBHOTO OTOUYCHHS

(90) “I love you so much, ” I said, putting my hand on hers, and I didn’t mind

when the waiter shot an inquisitive glance at our engagement rings. “But

Mehmet must surely be wondering if he can ever be deeply in love with any

decent qgirl. In fact he must be panicking. ”

“Oh, what a pity!” said Sibel. “It’s all because of those girls who shied away

from him...” (The Museum Of Innocence, 2009, p. 79)

Ta cama nucKypcHBHA OCOOMCTICTb, BUCTYIAIOYM y POJII HAPEUEHOTr0, Y XOJ1
KOMYHIKaIlli 31 CBOE HAPEUYCHOI BUCKOPUCTOBYE B MOBJICHHI EKCIUTIIIUTHI

BUCIIOBIICHHS 5K mposiB emortii (I love you so much). Emorifinuii cTan TucKkypcHUBHOT
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0COOMCTOCTI MPOSIBIISIEThCS HA HEBepOAJIbHOMY PiBHI KOMyHikalii (putting my hand
on hers, and I didn’t mind when the waiter shot an inquisitive glance at our
engagement rings). KoMyHIKaHT JIerKO 3HaXOAWUTh CHUIBHY TEMY PO3MOBH, aJKe
BOHU MarOTh CHUIBHUX JPYy3iB Ta cXOXui ctwib xutTs (But Mehmet must surely be
wondering if he can ever be deeply in love with any decent girl. In fact he must be
panicking).

[Ipu BapitoBaHHI COIIAIBHUX POJIEH JUCKYPCHUBHOIO OCOOMCTICTIO 3 SIAEPHOI
JTUCKYPCHBHOI 30HU OTOYEHHS JI0 MapriHaJIbHOI YW mepudepiiHOol, 3MIHIOETHCS
MOBJICHHEBHH perepTyap. MapriHanbHa Ta mnepudepiiiHa 30HH JTUCKYPCUBHOTO
OTOYEHHS XapaKTEPU3YIOThCS OUIBIIOK JUCTAHIIED MDK KOMYHIKaHTaMH, HDK B
MeXkax sJIEPHOT 30HH IUCKYPCUBHOT'O OTOYCHHS:

(91) “Kemal Bey, I know Sibel Hanim. You've made a very wise choice,” she

said bravely. “Congratulations.”

“Oh, thank you.”

“Kemal Bey,” her mother said at the same time. “l can only imagine how busy
you are. God bless you for giving so much of your time to helping our daughter
with her mathematics.”

“Her exam is tomorrow, isn’t it?” I asked. “She should be heading home early

to get plenty of rest.”

“I understand you have every right to be concerned,” said her mother. “But
while she was working with you she got very upset. Give her your permission
to have a little fun for an evening.”

| gave Fusun a compassionate, teacherly smile (The Museum Of Innocence,
2009, p.78).

CrinkyBaHHS BiIOYBA€THCS MK POIUYAMU, SIKUX BITHOCHMO JIO0 MapriHAIBHOT
30HH JTUCKYpCHBHOTO OoToueHHS. J[o Toro x, Kemanp me i qomomarae JOHBIII CBOiX
poauyell MATOTYBAaTUCH 1O ICOIUTY 3 MaTeMaTHKH, TOOTO € ii BuuTenem. Ta cama
JUCKYpCHUBHA OCOOHUCTICTh Yy COLIAJIBHIA POJII poAMYAa Ma€ OUIbII CTPUMAHY

MOBENIHKY, M0 Xxapaktepusyerbcs BBiwiuBicTio (Oh, thank you), BupakeHHsIM



178

3aIiKaBJICHOCTI y CIpaBax cBOixX ponuuiB (Her exam is tomorrow, isn’t it?) Ta
HaJaHHIM HeHaB s3mBoi opaau (She should be heading home early to get plenty of
rest), mo cympoBO/KYyeTbcsl HeBepOanpbHUMU KommoHeHTamu (I gave Fusun a
compassionate, teacherly smile).

Jlo mepudepiitHoi 30HU JUCKYPCUBHOTO OTOYEHHS BIAHOCUMO KOMYHIKAQHTIB,
CHUIKYBaHHSI SIKMX BIAOyBaeTbcs BIepiie ado TparisieTbCsi piako. JuckypcuBHa
NOBE/IIHKA TaKUX MOBIIB XapaKTEPU3YEThCS BUCKOKUM CTYNEHEM OOEpEeKHOCTI
BUOOpPY BUCIJIOBIIEHb 3apajy 30€pEeKEeHHs YBIWIMBOCTI Ta CIPABIEHHS TapHOIO
BpPa)XEHHSI HA KOMYHIKaTUBHOTO MapTHEPA, aJK€ PIB€Hb 0013HAHOCTI Y MOBJICHHEBIN
MOBE/IIHII MapTHEPA € HU3bKUM:

(92) “It’s easy to become famous in a country that has only one television

channel.”

Did she know how rude she was being even as she struggled to be humble? “So

how many channels do you have in Germany?”_1 asked. Realizing that she had

said something wrong, she blushed. | thought there had been no need for me to

say that after all. “Every morning on my way to work, | see your picture blown

up so large it covers the side of an entire apartment building, and it’s lovely,” I

said, by way of recovery.

“Oh, yes, you Turks are way ahead of Europe as far as advertising is
concerned.”

These words made me so pleased that for a moment | forgot she was just trying

to be polite (The Museum Of Innocence, 2009, p. 24).

VY xoai kKoMyHIKaIii 3 MPeICTaBHUKOM TepuQepiitHOI 30HU AUCKYPCUBHOTO
OTOYCHHS BOXIIMBHUM € 30epeKeHHs mpuHIUMY yBiwiuBocti (These words made me
so pleased that for a moment | forgot she was just trying to be polite) ta koonepartii.
Ta cama puckypcuBHa oOcCOOHMCTICTh, Kemanb, BCTymawouW y CHOUIKYBaHHS 3
dboromonemno 3 HiMeuunHu, 3 KOO BIH TUIBKH IO MO3HAHOMMBCS, HaMara€ThCs
TPUMAaTH KOOIIEpaTHUBHUI BekTOp iX po3mou (Every morning on my way to work, |

see your picture blown up so large it covers the side of an entire apartment building,
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and it’s lovely,” | said, by way of recovery) Ta mOTpUMyBaTUCh HPHHIUITY
yeiwtuBocTi (Realizing that she had said something wrong, she blushed. | thought
there had been no need for me to say that after all).

MoBneHHeBUI perniepTyap KOMYHIKaHTIB B MOOYTOBOMY IUCKYPCl € MpPsIMO
3aJIEKHUM BiJl TOTO, NMPEACTABHUKOM SIKOi 30HU JUCKYPCHUBHOIO OTOYEHHS BUCTYIIA€
KOMYHIKaTUBHUHN napTHep. CHUIKyBaHHS KOMYHIKAHTIB, 110 3HAXOMASTHCS y sIACPHIN
30H1 JUCKYPCUBHOTO OTOYEHHS, XapaKTEPU3YETHCS BUCOKUM CTYIEHEM OOI3HAHOCTI Y
BepOasibHIN Ta HeBepOaIbHIN MOBEAIHIII KOMYHIKaTUBHOIO mapTHepa. B Toi wac, sik
JUIs KOMYHIKAHTIB, IO 3HAXOJAThCA Yy MapriHajibHii Ta mnepudepiiiHiii 30HaX
JTUCKYPCUBHOTO OTOYEHHS, BUHHMKAIOTh CKJAJHOIII Yy MepeadadyeHHl MOBIIEHHEBOI
NOBEIIHKM OIMOHEHTa. TOMy /Jii KOMYHIKAQHTIB, 11O BCTYMAalOTh Yy CHUIKYBaHHS 3
NPEICTABHUKOM MAapriHAJIbHOI 4M TEpUQPEpifHOI 30HU IUCKYPCHUBHOTO OTOYECHHS
BaXXJIMBUM € 30€peXKEHHsI KOONIEPAaTUBHOI HAPABIEHOCTI CIUIKYBaHHS Ta CJI11yBaHHS

IPUHITUTIAM YBIWIMBOCTI.

4.2.1 TIleiiopaTuBHi BHcCJOBJeHHs. Jlo wuucna ciiB  Ccy0’€KTUBHO-
NeHOPaTUBHOIO 3HAYEHHS BIJHOCSATHCS 3HEBAXIIMBI HaWMEHYBaHHs JIIOACH TI0
COITIATILHOMY CTaTyCy B3araii, Siki MOXXYTh OyTH aJpecoBaHi SK JIFOJUHI BHCOKOTO
COITIAILHOTO CTaTyCy, TaK 1 HU3bKOro. HacTymHmid gianor, y sSKOMYy aJpecaHTOM
MEeHOPaTUBHUX BUCIIOBIICHb € MPEICTAaBHUK HIDKYOTO COIIATBHOTO CTaTycy, OlmHa
JIIBYMHA-CUPOTa, &  aJpPEcaToM — MPEICTaBHUK BHUIIOTO COIIaIbHOTO CTaTyCy,
MPEACTaBHUK OypiKyasii, € MPHUKIAJOM, M0 LIFOCTPYE BUKOPHUCTAHHS MEHOpPATHUBIB
MPEACTAaBHUKOM  HIDKYOTO  MPOIMIAPKY  CYCHUIbCTBA MO  BIIHOMICHHIO IO
MPEICTAaBHUKIB BUIIMX COIIAIbHIX BEPCTB HACCIICHHS

(93) “Are you sick?” “No.” “So be nice. Get up, get dressed and come

downstairs. They’re all waiting.” “Good for them.” “What’s wrong, Coco?

Hm?” “I hate entertaining your degenerates.” “I'm tired of your mood

» b

swings.” “The lord of the manor is tired.” “What's new? Don't use that tone.’

“I'll speak as I please.” “No! Just shut up.” “You 're the boor. Without your
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money you’d lose your friends.” “Okay. Forget it. Come down when you're
calm.” “I’ll never calm down.” “What do you think?” “Play with your rich

scions, dumb jockeys and whores. All I do is perfect my gallop and screw a

drunk.” “The gate’s open. You're not forced to stay” (Coco Avant Chanel,

2009).

[leitopaTur the boor, mo BiAHOCUTBCS A0 KJIACy OHTOJOTIYHMX HETaTHBHHX
OI[IHOK, Ma€ KJacTepHUM xapakrtep. Bzarami, koMOiHaTOpuKa JEKUIBKOX PI3ZHUX
NeHOpaTHBIB PO3KpUBAE I1X KiacTepHui xapaktep. Tak, the boor nece y co0i
3HAUCHHs «rpy0a + HEBHXOBaHA JIIOJAWHA», KOMIIOHEHT «TpyOHii» BiTHOCUMO JIO
OHTOJIOTIYHOI HETAaTHBHOI OIlIHKH, a «HCBUXOBAHHI» BIIHOCHMO JO €THYHOI
HEraTUBHOI OI[IHKM, TaK AK 1€l KOMIIOHEHT € XapaKTePUCTUKOIO J1i/0e3/isSIbHOCTI
00’€eKTa y COIllaJbHUX BIJHOCHHAX, MOBEIIHII 3 IHIIUMH JIOJIbMH. TOOTO, B IIOMY
NpUKIai BOAYaEMO XapaKTEPUCTUKH, SK OHTOJIOT1YHOI, TaK 1 €TUYHOI HETaTUBHOI
OILIHKU. 3JIUTTS OHTOJOTIYHUX Ta €THYHUX HEraTMBHUX OLIHOK CIIOCTEPIraeTbes y
XBaCTOIIAX, [0 apTYMEHTYIOEThCS 11€ THUM, 1[0 B OCHOBI XBACTOIIIIB JIEKUTh CKJIaJIHA
€IHICTB TYPOCTI Ta HemoBaru A0 iHmux moaei [103].

[letiopatuBu MeXyrOTh 3 IHBeKTHUBaMU. OCTaHHI € PI3KUM BHUCIIOBJICHHSIM
OpOTH KOroch abo 4Yoroch, 3a3BUYai, 1€ O0O0pa3jiuBe MOBJICHHS, JalKa.
Po3pi3HsAOTECS IHBEKTUBY 1HAUBIAYaIbHI Ta 301pHI, III0 MOXKYTh OyTH aJpecoBaHi SK
70 HIDKYMX COIliaIbHMX BEepCTB HaceieHHs, Tak i Bumux [103]. Degenerates, rich
scions, dumb jockeys and whores — e 30iparME (XapaKTepU3yIOTh TPYILY JIOJCH, a HE
OJTHOTO TIPEJCTaBHUKA) IHBEKTMBAMHM HU3XIJHOTO CTaTyCHOTO BEKTOpY, IO
BUKOPUCTOBYIOTHCSA 3 METOIO 1030aBieHHSI 00 €KTIB (B JaHOMY BHMAAKy — JAPY3iB
KOXaHIIg-0araTis) mpaBa Ha IHIMBIAyaJIbHICTh. BHIeHaBeACHUH NpHKIA] MOXKHA
BITHECTH JO TPYNHU OHTOJIOTIYHUX HETATUBHUX OIHOK, TaK SIK XapaKTepU3YE CTaTyC
JIOJIMHYU Ta BHYTPITHI, 200 % TICUXOJIOTIYHI BajIu.

VY BullleHaBeJeHOMY TPHUKJIAJl MOBA MIllJIa MPO MEHOPATUBHE Ta 1HBEKTHBHE
BHUCIIOBJICHHSI, SIKE Ma€ YyCTaJeHe B CYCHUIbCTBI 3HAa4eHHS. HeraTuBHO-OIIHHI

BHCJIOBJICHHS KJIACU(IKYIOThCA Ha yCTalleH1 Ta HaOyTi (a/IeKBaTHE 1HTEPIPETyBaHHS
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SKUX € MOXJIMBUM TUTHKH 3T1HO 3 KOHTEKCTOM). 3HaUCHHSI YCTaJICHUX BUCIOBJIEHD €
EKCIUIIIMTHUMHU, B TOM 4Yac sSK 3HAYEHHS HAOyTUX MOKHA BHOKPEMHTH TUIBKH 3
KOHTEKCTY.

HactynHuil mpukman TakoX UIIOCTpye NpHKIaa HaOyTOro mneopaTUBHOTO
cMHUCIy BHCIOBIeHHs. HaOyri mneilopaTuBHI BHUCJIOBIECHHS TakKOX MOXKYTh
HA3UBATUCh IMIUTIIUTHUMU NEHOPATUBHUMU BUCIOBICHHAMMU:

(94) “You kept your boy hidden,” said Balsan’s friend interrupting their

conversation. “To no avail. Ladies and gentlemen, Coco. Full of surprises.

Some of them good.” “Gorgeous costume. You couldn’t afford a riding skirt?”

The actress asked mockingly. “I’d be surprised that she lasts, whatever her

name is. She’s charming, but lacking in frivolity ”(Coco Avant Chanel, 2009).

Boy aapecyeThcs IpeICTaBHMIN KIHOUYOT cTaTi. B3sTe 1032 MekaMu KOHTEKCTY
ciioBO b0y He Hece y co0i HeraTMBHOT KOHOTAIIIT, ajle¢ Y KOHTEKCT1 aJipeCyBaHHS HOTO
KIHIII BOHO Ha0yBae meiiopaTHBHOrO 3HaueHHs. [Ipu womy mefiopaTuB axpecoBaHUi
HE KOHKPETHO 11l 0c001 pH 3BEpTaHHI, a MPU aAPEeCyBaHHI JI0 1HIIOTO KOMYHIKaHTa
3 METOI BIUIMBY caMe Ha XiHKy. [lefiopatuB HaOyBae 3HauUeHHs XapaKTepu3allii
30BHIITHBOTO BUTJISAY CYO’€KTA, MPUHAICKHICTD 0 HUXKYOI colliaibHOl rpynu. Taki
KaTeropii xapaktepusailii, Ik 30BHIIIHINA BUTJISA Ta TPUHAICKHICTD JI0 MIEBHOT TPYIH
BBAKAIOTHCSI OHTOJIOTTYHOIO HETaTHBHOIO OIHKOM0. Ilel meiopaTuB MigKpIILIFOETHCS
HETaTHBHOIO OIIIHKOIO IMOJO OJSITY «CYMHIBHOTO XapakTepy» Ta PUTOPUYHUM

3anuTaHHAM ‘Gorgeous costume. You couldn’t afford a riding skirt?”’ AnpecaHT

3HOBY X TaKH, 3BEpPTAlOYUCh HE TPSIMO JO0 Cy0’€KTY CBOIX 3ayBakKeHb Ta OI[IHHOTO
CTaBJICHHS, a /IO IHIIONO KOMYHIKaHTa, MIAKPECIIOE CBiil BUIIUN CTaTyc uepe3
HETaTHBHY OI[IHKY 00’ €KTY CBOTO BHCIIOBJICHHS.

Boy, sxe wabOyBae TmEHOpPAaTUBHOTO 3HAYECHHS Y JAHOMY KOHTEKCTI,
PO3TIIAIAETRCS K BUpa3 OI[IHHO-CTATYCHUX BIAHOCHH. bepydun 10 yBarm yBech

Jiajor, pa3oM 3 OCTaHHIMU JaBoMma perulikamu “I’d be surprised that she lasts,

whatever her name is. She’s charming, but lacking in frivolity”, neilopatuBHE

IMIUTIIATHE BUCJIOBJICHHS “DOY” Mae OIIHHO-MOTHBYHOUHMH KOMIIOHEHT, TOMY IIIO
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MpeACTaBiisi€ COOOK BIACYTHICTh a00 HEAOCTAaTHIO CTYIIHb MPOSBY HEOOXITHHUX
AKOCTEH 0COOUCTOCTI. A caMe — HEJOCTATHINA MPOsAB (PPHUBOJIBHOCTI, JIETKOBAYKHOCTI,
[0 CBIJYMUTH MPO YOJOBIYMI XapakTep Ta 30BHIIIHIA BUTJISAJ JIBUYMHU HA IYMKY
anapecanTa. [Ipy BUKOHAHHI KIHKAMHU OJHAKOBUX POJEH KOXAHOK, JKIHKA 3 BUIIUM
COLIIAJIbHUM CTaTyCOM, BIJIOMa aKTOpPKa Te€aTpy, 103BOJIsi€ COO1 BUCIIOBUTH HETAaTUBHY
OLIIHKY I0/I0 1HIIOT )KIHKU-KOXaHKHU, O1THOT KpaBUHHI.

CrocrepiratloTbCsi TPUKIAANU, YV SKUX €THYHA XapaKTEPUCTHKA 3aMIHIOETHCA
OHTOJIOT1YHOIO, a00 HaBMmakW. 3a3BUYail, Take TpaIusIETbcs B  YMOBax
KOHTPACTYBaHHsI, KOJIM CJIOBO BTpaya€ CBOE IMeHopaTUBHE 3HAYEHHs, 1 ajapecar
OCYKYETHCSl HE 32 TIOPYIICHHS HOPM, a 3a HECIIPOMOXKHICTh, TTOTAaHUN YU CIaOKUH
NposIB SIKOCTEH. Y TaKOMy BHIIaJIKy TOBOPUMO PO T€, [0 €TUYHA XapaKTEPUCTHKA
3aMIHIOETHCSI OHTOJIOTTYHOIO:

(95) “Trying to make up my mind for me,” a woman on the TV screen says

from a black-and-white movie. “Well, stop it and do as I tell you,” a man

replies. “Leopold. Never take a stubborn woman...” “..they’re a curse. My

mother warned me against stubborn women, ” the man continues the woman’s

o«

words. “Leopold.” “Now, stop following me or I'll call the police” (Sex and

the City 2, 2010).

[TetiopaTuB a CUISe BIJIHOCHMO JI0 €THYHOI HETAaTHBHOI OIlIHKH, TOMY IO BiH
CITIBBITHOCUTBCS 3 MPOKJISATTSAM, HEIIacTAM abo K TPIXOBHICTIO, TOOTO CTOCYETHCS
MEBHOT MOBEAIHKM a00 X BUYMHKIB 00’€KTa (y I[bOMY BHITAJIKy — 00’ €KTIB — BIIEPTUX
KIHOK), ajie JOMOBHIOIOYUCH came BuciobieHHsM My mother warned me against
stubborn women, aapecaHT mae 3po3yMiTH, MO WISTHCS MPO XapaKTep, BHYTPIMIHI
AKOCT1 00’€KTa, a caMme MpO BIEPTICTh, aHDK MPO MOBEAIHKY. B Takomy BuTanakKy
€THUYHA XapaKTEPUCTHKA 3aMIHIOETHCS OHTOJIOTIYHOTO.

BupakeHHsT OIIHHO-CTATyCHUX BITHOCHH BiIOYBAa€THCS 3a JOMOMOTOIO CIIiB
3arajJbHOTO HETATUBHO-OI[IHHOTO 3HAYCHHS, SKIO aapecaHT Ma€ 3a METy HaJuaTu

OIL[IHKY TUIbKH CTOCOBHO CTaTycCy 00’€KTa. SIKIIO K apecaHT Ma€e Ha MET1 BUCIIOBUTHU

OL[IHKY II0JAO BUKOHYBAHOI COLIaJbHOI podl 00’€KTa OIIHKKM Yy TMEBHIN
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KOMYHIKaTUBHIN CUTYyallli Ta 3a IEBHUX YMOB, TO aJPECaHT MOX€E BUKOPUCTOBYBATH 1
CJIOBa CIELIAJBHOTO HETraTUBHO-OLIHHOIO 3HAYEHHS, IO BKJIIOYAKOTh OILIHHO-
MOTHUBYIOYHMI Ta OLIHHUNA KOMIOHEHTH Ta MOXYTb BITHOCUTHUCH SIK JO OHTOJIOTTYHOT,
TaK 1 0 €TUYHOT HEraTUBHOI OLIHKH. [Ipy IbOMY TaKOK MOXKJIMBHM MEpPEXij OLIHKH 3
€TUYHOI y OHTOJIOTIYHY Ta HaBmaku. Takuil mepexig Moke OyTM BHUKOHAHMH 3a
JIOTIOMOTOI0 CYIIPOBOJIXKYIOUOI PEIUTiKM, 10 OyAe CYNepeurTd TMOMepeaHId perutimi
Ta, BIAMOBIIHO, 3MIHIOBAaTH XapakTep OLIHKH. SIKII0 y BUKOPUCTAHHI NEHOPATUBHUX
BUCJIOBJIEHb CYO’€KT OLIHKM CTa€ y MPOTUPIUYsl 3 YCTaJI€HUMH B CYCHLUIBCTBI

JTyMKaMH, TO BIH TUM CaMHM Ja€ co0l CAMOMY aBTOXapaKTEPUCTHUKY.

4,2.2 PiBenb emomiiiHocTi  cmiikyBaHHs.  [loOyToBuii  AHCKYpC
XapaKTepU3Yy€eTbCS  «IPO30PICTIO»  BHUCIOBJIEHb Ta  BHUCOKOIO  €MOIIWHOIO
3a0apBIICHICTIO. Y XO0J1 BUKOHAHHS PI3HUX COIIAJIbBHUX poJied KOMYHIKAHTaMH, IO
HaJeXaTh 70 SJEepHOI 30HU JAMCKYPCHBHOI'O OTOYEHHSA, 3a MOOYTOBHX YMOB
MOBJICHHEBUI ~ pemepTyap MOBIIB BKJIIOYAa€ TPy, HACHYEHICTh eIITeTaMH,
BUKOPHUCTaHHS OBTOPIB, PUTOPUYHUX 3aITUTaHb, N1€CITIB HA MO3HAYEHHS MTOYYTTIB:

(96) ALMASY: This — what'’s it called? — this place, | love it — this is mine!

(Katharine doesn’t know) I'm_asking the King permission to call it the Almasy

Bosphorous.
KATHARINE: (teasing) | thought we were against ownership? (kissing him) |

can stay tonight.
[The luxury of this makes them both sad. The duplicity. Almdasy rolls away on

to his back.]
ALMASY: Madox knows, | think. He’s tried to warn me. He keeps talking

about Anna Karenina. | think it’s his idea of a man-to-man chat. It’s my idea
of a man-to-man chat.
KATHARINE: This is a different world — is what | tell myself. A different life.

And here | am a different wife.
ALMASY: Yes. A different wife (The English Patient, 1996).
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VY xoz1 moOyTOBOT pO3MOBH NPY BUKOHAHH1 KOMYHIKaHTaMU COLIaJIbHUX POJIeH
KOXaHI[IB, Ha BepOaJbHOMY pIBHI CIIOCTEpIra€Tbcsi rpa 3 TrinepO0Ii30BaHOIO
no3uTHBHOIO camopedepentiiero (I’'m asking the King permission to call it the Almasy
Bosphorous) rpa 3 enemenramu apaxkuinas (KATHARINE: (teasing) | thought we

were against ownership?), BHKOpUCTaHHS OKJIMYHUX peuyeHb (this 1S minel),

PUTOPHYHUX 3alUTaHb (What'’s it called?), mosropis (This ... ... this place; I think ...
... | think; And here | am a different wife ... ... Yes. A different wife; different ... ...
different ... ... different), miecnip Ha mo3nadenus mouyttiB (I love it), anmensmii g0

BiacHoi nymku (I think). /IuckypcuBHa 0COOUCTICTh y XOJ/i BUKOHAHHS COILIaJIbHOT
pOJTi KOXaHKK BUKOPUCTOBYE TPy CIiB 3 moBTopamu npukmetHuka different (This is a
different world — is what I tell myself. A different life. And here | am a different wife)
JUISL  TIPOSIBY CBOTO  €MOIIIHOTO CTaHy, BIAKPUTO IOBIIOMIISIFOYH  CBOEMY
KOMYHIKATHBHOMY ITapTHEPY MPO CBOi €MOIIii.

Hacammepen, emoriiiHa 3a0apBieHICTh TMPOSABISIETBCS Yy MOOYTOBOMY
CIUIKYBaHHI depe3 HeBepOaldbHI KOMIIOHEHTH KomyHikarii. IlposB emorriii 3a
JIOTIOMOTOI0 30BHINTHBOI IMOBEIIHKH — € OJHIEI0 3 OCHOBHUX (DYHKIIIH HEBEpPOAIBHOT
koMyHikaitii [129, c¢. 36]. CurHaaum Tila TOBIIOMJISIOTH MPO EMOIIHHUNA CTaH
0COOHCTOCTI Ta POOJIATH 1€ €(hEKTUBHIIIIE, HIXK CJIOBA.

VY BHIlIEHAaBEIEHOMY TMPHUKJIAAl MOYYTTS KOMYHIKAHTIB TEpENaloThCs SK Ha
BepOAIbHOMY, TaK 1 Ha HeBepOaTbHOMY piBHI KomyHikaiii. [Ipu yomy, HeBepOanbHi
KOMITIOHEHTH CIPUSAIOTh €()EKTUBHINIOMY JEKOAYBaHHIO BepOaibHOI iH(MOpMaIrii.
MoBieHHsI IHUCKYPCUBHOI OCOOMCTOCTI y COIlIabHIA pOJI KOXaHKH € OUIbII
3a0apBIICHUM TIPH BUKOPUCTAHI MPOCOANYHUX HEBEpOAIBHNX KOMITOHEHTIB ((teasing)
| thought we were against ownership?), a takox depe3 KiHECHYHI HeBepOasbHI
kommioneHTH (Kissing him). YouioBik y miporieci BAKOHAHHS COIIATBHOT POJTi KOXAHTIS
ariellioe JI0 BUKOPUCTAHHS HEBEpOATbHOTO KiHeCMYHOTro KoMroHeHTy (Almdsy rolls
away on to his back), sk nposs emoriit (The luxury of this makes them both sad. The

duplicity).
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Ta cama AUCKypCHBHA OCOOMCTICTh Y COLIAJIbHIA POl 3aKOHHOT APYKUHU Mae

HIILy MOBJIEHHEBY MOBEIIHKY, 110 OOYMOBIIOETHCS 11 EMOLIIMHUM CTAHOM:

(97) KATHARINE: Can't we really go home? [ can’t breathe. Aren’t you

dying for green, anyvthing green, or rain, wouldn’t you die to feel rain on your

face? It’s Christmas and it’s all — I don’t know — if you asked me I'd go home

tomorrow. If you wanted.

CLIFTON: Sweetheart, you know we can’t go home, there might be a war.

KATHARINE: (poking at his costume) Geoffrey, you do so love putting on a

disguise.

CLIFTON: 1 do so love you. (he kisses her head) What do you smell of?
KATHARINE: What?

CLIFTON: Marzipan! 1 think you've got marzipan in your hair. No wonder
you 're homesick (The English Patient, 1996).

Kinka y comianpHIN pojii 3aKOHHOT APYKUHH KaTlEThCs 4ojoBikoBi (Can’t we
really go home? | can't breathe), mo nporucraBiserscs ii eMOLIHHOMY CTaHy Yy
nporieci BUKOHAHHS COIIaIbHOT POJIi KOXaHKH, KOJIM BOHA Becella Ta BIIEBHEHA Y
co6i. Ha BepbanpHOMY piBHI JTUCKYPCHBHA OCOOHMCTICTH BUKOPHUCTOBYE PUTOPHUYHE
3alMTaHHs 3 MOBTOPCHHSAM emiTeTiB green, imennuka rain (Aren’t you dying for
green, anything green, or rain, wouldn't you die to feel rain on your face?); ymoBHi
peuenns (if you asked me 1°d go home tomorrow. If you wanted); mosropm (It’s ...
... It’s); moBTopeHHs 3anmuTanb 3amicth BimmoBimi (What do you smell of? What?);
BcTaBHI KoHCcTpykmii (I don’t know); crumictmune 3a0apBiICHHS ISl BHPa)KCHHS
BIICBHEHOCTI Yepe3 BUKOPHUCTaHHS TomoMiKHUX aieciiB (you do so love putting on a
disguise), 3a JOMOMOTO YOTO JPYXKUHA IMOKa3y€e CBOK O00I3HAHICTH Y MOBJICHHEBIN
MOBEIHITI CBOTO YOJIOBIKa.

JluckypcuBHa OCOOUCTICTh y XOJ1 peaii3allii coIiaabHOI POJi 3aKOHHOTO
YOJIOBiKa aIeIIoe MEeCTIMBUMU 3BEpTaHHAMU 10 CBOET xiHku (Sweetheart), B Toit yac
SK JIpyXKUHa 3BEPTAEThCA 10 Hhoro Ha iMm’st (Geoffrey), mo CBiIYUTH TPO TEBHUIMA

pPIBEHb JUCTAHTHOCTI MOYYTTIB JKIHKUA JI0 CBOTO 4OJIOBiIKA. YOJIOBIK BHUKOPHUCTOBYE
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MOBHY Tpy, BiIIoBinawo4u Ha pertiky cBoei apyxxunu (you do so love putting on a
disguise. | do so love you), nepexirodarodrch Ha IHITY TEMY PO3MOBH 3a JTOTIOMOTOIO
nUTaHHs, Mo 30cepemkye yBary xinku (What do you smell of? What?). Mosha rpa
TAKOX TPOCTEKYEThCS Y BIJMOBII YOJIOBIKa HA BUCIIOBJICHHS ApYykuHH (YOU dO SO
love putting on a disguise), BUKOPUCTOBYIOUH T€ K CTHIIICTUYHE 3a0apBIICHHS, aje y
iHmomMy koHrtekcti (I do so love you). Bucokwuii piBeHb €MOIIIHOCTI 32 TTOOYTOBHX
YMOB CIUJIKYBaHHS MPOSBISIEThCA B OKIMYHMX pedeHHsx (Marzipan!). IToGyrose
CIIIKYBaHHS JI03BOJISIE MOBIISIM BUIbHO BucjoBmoBath cBoi aymku (I think) Tta
nouytts (I do so love you).

[IposB mouyTTiB y MNOOYTOBOMY CIHUIKYBaHHI Ha HeBepOaJbHOMY pIBHI
HiIKpiroeThest HeBepOaipbHuMu KommoHeHtamu (he kisses her head; poking at his
costume), ski y moOyTOBOMY CHUIKYBaHHI JIIOTh 3a MPUHIIMIIOM KOOPIAWHAIIII.
B3aeMonis BepOanbHUX Ta HeBepOATbHUX KOMIIOHEHTIB KOMYHIKaIlli y MOOyTOBOMY
JUCKYPCl CBIIUWTH MPO IMIHUPICTh KOMYHIKATMBHUX MApTHEPIB Ta BIAKPUTICTH iX
KOMYHIKQTUBHUX HaMIpiB.

Ta cama guCKypcUBHa OCOOHCTICTh IIPH BUKOHAHHI COIIAIBHOI POJIi 3HalOMOT
y PpPO3MOBI 3 4YOJIOBIKOM, SKOTO BOHA 3HA€ JIEKUTbKAa JHIB (Taki KOMYHIKaHTH
BITHOCATBCS JI0 MapriHaJbHOI 30HM JUCKYPCHBHOTO OTOYCHHS) MaTHUME I1HIIUN
MOBJICHHEBHH pernepTyap, 1o CYIPOBOKYBATUMETHCSI HIDKYUM PiBHEM €MOIIHHOCTI
Ta BUIIUM CTYIIeHEM (POPMaTbHOCTI CITITKYBaHHS:

(98) ALMASY: Could | ask you, please, to paste you paintings into my book? |

should like to have them. | should be honored.

KATHARINE: Of course. lIs it, am | a terrible coward to ask how much water
we have? (The English Patient, 1996)

MoBneHHEBUI penepTyap KiHKM TPW BUKOHAHHI COIIaBbHOI POJIi 3HAHOMOT
BKIJIFOYA€ CKJIQJHI KOHCTPYKIlli HA TO3HAYEHHS YBIWIMBOCTI MO BIJHOMIEHHIO 0
cBoro komyHikatuBHoro maptaepa (IS it, am | a terrible coward to ask how much

water we have?). MoBieHHEBHI perniepTyap 000X KOMYHIKAHTIB XapaKTepU3YEThCs
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BUCOKHM CTyIeHeM (hopManbHOCTI Yepe3 BxkMBaHHsA MapkepiB yBiwruBocti (Could |
ask you, please; I should be honored).

PiBeHb eMoOLIMHOCTI HAa HEBEepOAIbHOMY PIBHI KOMYHIKAlll € HUXYUM MpU
BUKOHAHHI KOMYHIKaHTaMH COLIIAJILHUX POJICH, 110 BITHOCATHCS 10 MapriHaJIbHOT
a6o nepudepiiHOl 30HU TUCKYPCUBHOIO OTOuYeHHS (42%), HDK KOMYHIKAHTIB, IO
BIIHOCATBCSL 70 SIACPHOI 30HM JAUCKYpPCUBHOro oTo4yeHHs (58%). Ilpu BuUKOHaHHI
COIIAJIbHUX  pOJIC  3HAHOMHMX  KOMYHIKAaHTH  ONEPYIOTh  MPOCOIUIHUMHU
HeBepOaTbHUMHM KOMIIOHEHTAMU YacTille, HDK KiHeCMUYHUMHU ((I3UYHUNA KOHTAKT,
KECTH) Ta MPOKCEMIYHUMHU (3MEHIIIYIOUYH M1)KOCOOUCTICHY TUCTAHIIIIO):

(99) ALMASY: | was concerned. As | said, women in that part of Cairo,

European women, | felt obliged to.

KATHARINE: You felt obliged to.

ALMASY: As the wife of one of our party.

KATHARINE: (sardonic) So why follow me? Escort me, by all means.

Following me is predatory, isn’t it? (The English Patient, 1996)

[Mpoconuunmii  HeBepOaJbHUIT ~ KOMIOHEHT  (SardoniC)  JaeMoHCTpYye
JTUCTAHIIIMHI BIJHOCMHU MK KOMYHIKQHTAMH TIPH 1X BUKOHAHHI COIIaIbHUX POJICH
3HAaOMHX.

[HTEepaKIisi MOBIIIB, SK Ha BepOaJbHOMY, TaK 1 Ha HeBepOaJbHOMY piBHI
KOMYHIKaIlil py iX BTUIEHHI COIIaJbHUX POJICH, MO BITHOCITHCS 10 MapTiHAIBHOI
g nepudepiftHoi 30HH AUCKYPCUBHOTO OTOYEHHS, XapaKTEPHU3YEThCS HUKIUM
piBHEM €MOIIIMHOTO 3a0apBlIEHHSA, HDK IHTEpPaKIlisi MOBIIB NpHU IX BUKOHAHHI

COIMAJIbHUX POJIEH, 10 BIAHOCATHCS J0 SAAESPHOI 30HU JUCKYPCUBHOTO OTOYCHHS.

4.3 HeBep0OaJibHI KOMIIOHEHTH KOMYHiKallii npu 3MiHi KoH}irypamii

COLiAJIbLHUX PoJield B TOOYTOBOMY JUCKYPCi

ExcnpecuBna QyHKIlisi HeBepOaabHOI MOBEAIHKA MAa€ Ha METI K BUPaKCHHS

MDKOCOOMCTICHUX BIAHOCUH (CHUMMATIsA, NPUBITIUBICTh, ApPYyxk0a), Tak 1 OOMIH
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iHpOpMaIlier0 MK yYaCHUKaMH Mpoliecy KOMYHIKalli npo camMux cede. HepepOanbHi
CUTHAJIU, SIKI «IOBIIOMIJIIOTEY» PO MDKOCOOHMCTICHI BIJHOCHHU MO’KHA CIHEI[lalbHO
KOHTPOJIIOBaTH, 1100 MPUXOBaTH UM CHUMYJIIOBATH CIPABXKHI MOYYTTA, SKI
OCOOHUCTICTh BiIUyBa€ MO BIIHOLIEHHIO 0 iHIMUX. [[03UTHBHI BIIHOCHUHU — TaKl, SIK
CUMIIATIS Ta Apyxk0a — MPOSBISAIOTh BIAKPUTO. A HETaTUBHI BITHOCUHU — HAIPUKIa,
HEMPUA3Hb — MOM’ SIKITYIOTh T4 KOHTPOJIIOI0Th. MoBa Tina HalyacTillle BU3HAYAETHCS
SIK MOBa B3aeMOBITHOCHH [129, c. 38].

Sx 1 y BuUmagky 3 TpOSBOM €MOIlid, MpU BHUPAXEHHI B3a€EMOBIIHOCHH
HeBepOaabHI CHUTHAIM JIMCKYPCUBHOI OCOOMCTOCTI € TMEPEeKOHJIMBINIUMHU, HIXK
MOBJICHHS:

(100) [She [Katherine] rinses his [Almasy] scalp, then slips off the robe and

CLIMBS IN BESIDE HIM, covering his neck and shoulders in kisses.]

ALMASY: What else?

KATHARINE: Marmite — addicted! Baths — not with other people! Islands.

Your handwriting. | could go on all day. (a beat) My husband. [Almasy nods.]

ALMASY: What do you hate most?

KATHARINE: A lie. What do you hate most?

ALMASY: Ownership. Being owned. When you leave, you should forget me.

[She freezes, pulls herself away, out of the bath, looks at him, then SLAPS HIM

VERY HARD across the face] (The English Patient, 1996).

HeBepbanbHi KOMIOHEHTH Y MOOYTOBOMY JIUCKYpPCI MOXYTh TOBHICTIO
3aMIHATH BepOalbHI BHUCJIOBICHHS Ha TIO3HA4YeHHS TMOYyTTiB. HesepOanbHa
MOBEIHKA JKIHKM Y TPOIECi BTIJICHHS COMIaJbHOT PO KOXaHKH TOBOPUTH OLIBIIIE,
Hixk ii ciosa (She [Katherine] rinses his [Almasy] scalp, then slips off the robe and
CLIMBS IN BESIDE HIM, covering his neck and shoulders in kisses). B Toii gac sk
Ha BepOaJbHOMY PIBHI Ha 3alMUTaHHS CBOIO KOXaHIS, 0 BOHA JIOOUTH HAHUOLIbIIE,
KIHKa y CIMCKY CBOIX YJIIOOJEHUX peued / Jrojel BiMI4ae CBOrO 4YOJIOBIKA, a HE
koxaHug. [IposiB emoIlli THIBY JE€MOHCTPYEThCA 3a JOMOMOTOI0 HEBEpOAIbHOIO

KIHECUYHOTO KOMIIOHEHTY, SIKUM TIIOBHICTIO 3aMiHIOE BepOajdbHI BUCIOBICHHS
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nouytTiB / emonii (She freezes, pulls herself away, out of the bath, looks at him, then
SLAPS HIM VERY HARD across the face).

@Di3UYyHUN KOHTAKT MPU CHUIKYBaHHI 3a MOOYTOBMX YMOB € HEBIJ €MHOIO
YaCTHMHOIO KOMYHIKalli. Y moOyTOBiM KOMYHIKaIli ICHYE NEKUIbKa CUTYalllid, KOJu
GI3UYHUN KOHTAaKT € JOMYyCTUMHUM JUIsl JOPOCHOi JIIOJWHM, L0 J€TePMIHOBaHI
comianbHuMu Hopmamu [129, c. 128]. Ilepmia curyaunis nependadyae HasBHICTb
(GI3MYHOTO KOHTAKTy — II€ B3a€EMOBIIHOCHHU TONPYxoksa. Jlpyra cutyamis — 1e
B3a€EMOJIS 3 JITbMH. Y Tmepurii Ta aApyrid curyamii  QI3UYHME  KOHTaKT
nepeadavacTbCs y MpoIieci IHTePaKIii KOMYHIKAHTIB, 1[0 BXOJATh J0 SJIEPHOI 30HU
JTUCKYPCHBHOTO OTOYCHHS. IHIIN MOOYTOBI YMOBHW CIUIKYBAaHHS 3 IMPEACTaBHUKAMH
MapriHajapHOl Ta mepudepiiHol 30HM JUCKYPCUBHOTO OTOYCHHS — II€ CHUTYyaIlil
NpUBITAHHS, MPOILAHHSA, NPUBITAHHS — HANPUKIAJ, PYKOCTHUCKaHHS, oOiiMH abo
noriTyHok. Takox ¢i3UYHI KOHTAaKTH — HEBIA €MHUNA aTpuOyT TaHIB YH
KOCTIOMOBaHHUX BUCTaB.

®Di3UYHUI KOHTAKT y TOOYTOBOMY CITUJIKYBaHHI MPEJICTaBHUKIB SIACPHOT 30HU
TUCKYPCUBHOTO OTOUYEHHS — I1€ BaXJIMBUIN KaHaJI BUPAKEHHS K MO3UTUBHUX €MOIIiif
(covering his neck and shoulders in Kkisses), Tak 1 BUpaKEHHS arpeCHBHUX
B3aemoBigHocuH (then SLAPS HIM VERY HARD across the face).

[Ipokcemiuanii HeBepOATbHUI KOMIIOHEHT € PETYISTOPOM B3a€EMOBITHOCHH.
MixocoOuCTICHA NUCTaHIlisl Y MOOYTOBOMY CIIUIKYBaHHI BHU3HAYAETHCA IHTUMHOIO
30HO10 (Big 0 1o 45¢cMm) abo ocobucToro 30HOIO (Bim 45 cm mo 1,2 m) [129, c. 135-
137]. Mexi 1HTUMHOT 30HM MOXYTh BapilOBATHCh B 3aJEKHOCTI Bil €MOI[IHHOTO
CTaHy JIHMCKypcUBHOI ocobucTocTi. [loOyToBe cCHinKyBaHHS, SIKE€ € €MOIIWHO
3a0apBIICHUM, JIO3BOJIIE KOMYHIKaHTaM 3MIHIOBATH JUCTAHIIIO B 3aJIGKHOCTI Bif
3MIHM HAcTpor / MOUYyTTiB / emomiid. J[uckypcuBHa OCOOHMCTICTH 13 COIIaTBHOIO
POJUTIO ameltoe€ 0 BUKOPUCTAHHS MPOCOAMYHOTO HEBEpOaTbHOTO KOMIIOHEHTY Ha
MO3HAYEHHS CBOIX MOYYTTIB, BUXOASYHU 3 IHTUMHOI 30HU M1’KOCOOUCTICHOT B3aEMO/I11

(CLIMBS IN BESIDE HIM — pulls herself away, out of the bath).
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OkpiM KIHECHYHUX Ta NPOKCEMIYHUX HEBEpPOATbHUX KOMIIOHEHTIB Y
noOyTOBOMY JUCKYpCl JOCHTh YAaCTOTHUM € BUKOPUCTaHHS MPOCOAUYHHUX
HeBepOaIbHUX KOMIOHEHTIB. [lo 3MiHamM TOHy, TeMOpY Ta PUTMY TOJOCY MOKHA
pO3IIi3HATH, Y IKOMY €MOI[IMHOMY CTaH1 3HAXOJUTHCSI MOBEIlb, HE3AJICKHO Bij TOTO,
10 BiH roBOpuUTh. KOMyHIKaHTH, IO 3HAXOIATHCS Y SAEPHIM 30H1 ITUCKYPCUBHOTO
OTOYEHHS JIET1IEe PO3II3HAIOTh €MOILIil Ta MOYYTTS CBOIX KOMYHIKaTUBHUX MAPTHEPIB,
Malo4yu BUCOKUM CTYMNiHb 0013HAHOCT1 Y HeBepOabHIi MOBEAIHIIl MAPTHEPIB:

(101) [He has WRAPPED KATHARINE IN THE SILK FOLDS OF HER

PARACHUTE and emerges from the near the familiar cleft in the rock,

struggling with the exertion of the climb as they approach the Cave of

Swimmers. He has a large water bottle slung around his neck and a

haversack, and is loaded like a pack horse. Katharine opens her eyes.]

KATHARINE: (whispering) Why did you hate me?

ALMASY: What?

KATHARINE: Don’t you know you drove everybody mad?

ALMASY: Don 't talk.

KATHARINE: (gasping) You speak so many bloody languages and you never

want to talk (The English Patient, 1996).

JluckypcruBHaA OCOOUCTICTB Y COIIATBHIN POJIl KOXaHKH 3MIHIOE TYYHICTh CBOT'O
MoBJIeHHs (WhISpPering) TuM caMuM TPUBEPTAOYN YBary KOMyHIKaTHBHOTO TIapTHEPA
710 cBoix ciiB. BepOanbHe BHUCIOBIEHHS, IO CYNPOBOMKYETHCS YTPYIHEHUM
auXaHHAM (gasping), MOBiIOMIIIE KOMYHIKATHBHOMY ITapTHEPY IMPO CBild Ba)KKWU
¢b13uuHU Ta eMOIIIHUIN CTaH.

HeBepOanbHa moBeniHKa THX CaMHUX IUCKYPCHBHHUX OCOOHMCTOCTEH, ane 3a
YMOBH BHKOHAHHS HHMH COLIAQIBHUX pOJieH 3HaOMHUX (IpHU MEpHIMX JHAX IX
3HaOMCTBa), TOOTO iX MPHUHAJNEKHOCTI O MapriHAIbHOI 30HU JUCKYPCHBHOIO
OTOYEHHSI, XapaKTEPU3y€eThCS IHIIMM KIHECUYHHM, POCOANMYHUM Ta MPOKCEMIYHUM

HeBepOabHUM PETePTYapOM:
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(102) [Almasy sits alone, writing into HIS HERODOTUS, a map folded in front
of him, from which he makes notes. Katherine comes across with a clutch of
her SKETCHES from the Cave wall. Hands them to him. They re beautiful.]
ALMASY: What’s this?

KATHARINE: | thought you might paste them into your book.

ALMASY: We took several photographs, there’s no need.
KATHARINE: I'd like you to have them.
ALMASY: (handing them back) There’s really no need. This is just a

scrapbook. | should feel obliged. Thank you.
KATHARINE: (exasperated) And that would be unconscionable, | suppose, to

feel any obligation? Yes. Of course it would.

[She’s already turning, walking as far from him as the cramped shelter

permits. He continues with his maps] (The English Patient, 1996).

[Tpu BUKOHAHHI KOMYHIKaHTaMHU COIIaAJIbHUX POJICH 3HAHOMUX, SIK1 BITHOCHUMO
710 MapriHaJIbHOI 30HU JUCKYPCUBHOTO OTOYEHHS, KIHKAa BUKOPUCTOBYE KIHETMUHUU
HeBepOanpHuii  kommoHeHT (Hands them to him), skuii Takok BKJIOYae
KOMYHIKaTUBHHUM MPOCTIP KOMYHIKaHTIB. 3a JIOMOMOTOI0 JKECTY MPOTATYBAHHS PYKU
JUIL TOro, mo0 TIepenaTd €cCKi3h CBOEMY KOMYHIKATUBHOMY TapTHEPY, >KiHKa-
3HalloMa CKOpOYy€e MI’)KOCOOUCTICHY JUCTAHIIIO Mi)K CBOIM OIOHEHTOM. Takuii KkecT
HE CHOPUMMAEThCS TO3UTHBHO ajpecaToM 1 dYepe3 KIHECYHHWI HeBepOaabHUM
KOMIIOHEHT aJipecar BIIXWISE€ TPOMO3MINI0 aapecanta mpuiHATH eckizm (handing
them back).

[Ipokcemiunuii HeBepOaTbHUI KOMIIOHEHT, IO 3aJiSTHUN y KOMYHIKAIIiO
MOBIIIB TPU iX BUKOHAHHI COIIAJBHUX POJEH 3HAHOMUX, JIEMOHCTPYE OakKaHHS
KIHKA-KOMYHIKaHTa CKOPOTUTH JAWCTAHINIO 3 11 KOMYHIKATUBHHM MapTHEPOM
(Katherine comes across with a clutch of her SKETCHES from the Cave wall).
YosnoBik Ha BepOaNIbHOMY PIBHI BIAXWISIE TIPUUHATU €CKI3U Ta APYKOY KIHKU, TOMY
KIHKa TpUMae IHCTaHII0 31 CBOIM KOMYHIKaTUBHMM mapTHepoMm (She’s already

turning, walking as far from him as the cramped shelter permits). 3a momomororo
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MPOCOAMYHOTO HEBEPOATHLHOI0O KOMIIOHEHTY MOBELb IPH BUKOHAHHI COLIAJILHOT POJI1
3HAOMOI MIATBEPJKYE CBIM €MOLIMHUNA CTaH pO3ApaTyBaHHsS Iicis BIAMOBU
YOJIOBiKa MPUAHATH €CKI3U I HOTo KypHaiy (exasperated).

Y  xoHbirypauii comialbHUX poJied KOMYHIKaHTIB B I[OOYTOBOMY
CIUIKYBaHHI HeBepOaJibHI KOMIOHEHTH [IIOTh 3a MPUHIUIIOM KOOpAWHAIl 3
BepOAIbHUMHM KOMIOHEHTaMU. [1o0yTOBI yMOBU CHUIKYBaHHS JO3BOJISIIOTH MOBISIM
BUIBHO TMPOSIBISITU CBOI €MOIll Ta HaMipH, IO NPOSBISETbCA Yepe3 KIHECHYHI,
IPOCOJAMYHI Ta TPOKCEMIYH1 KOMIIOHEHTH HeBepOanbHO1 KoMyHiKalii. HeBepOanbHuit
NacnopT KOMYHIKaHTIB MpH KOH(DIrypamii collaibHUX pojiel y mno0yToBoMy
JUCKYpCl TPSAMO 3aJIeKUTh BiJl 30HM JUCKYPCHUBHOTO OTOYEHHS, Y MeXax SsKOi
BiI0OyBa€eThbcsl KOMyHikallis. [Ipy BUKOHaHHI COLIAIBHUX POJIEH, 10 BITHOCSATHCS 10
AJIepHOI 30HU JUCKYPCHUBHOTO OTOYEHHS, CIEKTp HEBEepOaIbHUX KOMIIOHEHTIB €
3HAYHO IHUPIIMM, HIK Yy MapriHajbHIM 4u mnepudepiiiHii 30HI JUCKYPCHUBHOIO

OTOYCHHI.

Bucnosku 10 Po3ainy 4

1. MoBiieHHEBUH perniepTyap MOBIIIB IIPH BTUICHH1 IXHIX COIIaJIbHUX POJICH 3a
MOOYTOBUX YMOB BapilOETHCS B 3aJICKHOCTI BiJl 30HH JTUCKYPCHBHOI'O OTOYCHHS, B
MeXax sIKO1 BiTOyBa€eThCsl KOMYHIKaTuBHA TolisA. [IpuHAIEKHICTH MOBIIIB 10 SIAEPHOT
30HU JTUCKYPCHUBHOTO OTOYCHHS XapaKTePU3Y€EThCS BUCOKUM CTyHeHEM 0013HAHOCTI Yy
BepOAIbHIM TOBEMIHIII KOMYHIKATUBHOTO MapTHepa. KOMyHIKaHTH, 10 BiTHOCSTHCS
710 MapriHagbHO1 a00 mepudepiiftHOl 30HU TUCKYPCUBHOTO OTOYCHHS, MEHII 0013HaH1
a00 € 30BCiM HEOOI3HAaHUMU y BepOaNbHINA TOBEMIHIII KOMYHIKATUBHOTO TMAapTHEPA,
[0 BUKJIMKA€E TPYIHOIII Y JEKOAyBaHHI MOBJIEHHS / HamipiB maptHepa. [Ipu mpomy
KOMYHIKaIlisl 'y MapriHajipHid Ta mnepudepiiHidi 30HI  XapaKTepPU3YETHCS
CUMETPUYHICTIO / AaCHMETPUYHICTIO B3a€MOBIIHOCHH, 110 BH3HA4Ya€ HaIpsM

KOMYHIKaIlii Ta BUOIp CTpATeTiil / TAaKTUK JJIsl BTUJICHHS KOMYHIKATUBHUX HaMIpiB.
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2. IlapamerpoM BHUAUIEHHS CTpaTerii BUKOHAHHS COLIAJbHUX pOJIEH B
MoOYyTOBOMY AUCKYPCl € CUMETPUYHI / aCUMETPUYHI BIJHOCUHU MIXK YYaCHUKAMHU
KOMYHIiKallii. Buainserbcs crpateris peanizanli CHMETPUYHUX POJBOBUX MO3MIIIHN Ta
CTparTerisi peanmizalii acUMETPUYHUX pOdbOBUX mo3uliid. TakTuku, mo €
IHCTpPYMEHTAaMU BTUIEHHS CTPATErii CAMETPUYHUX B3a€MOBITHOCUH, MOAUISIIOTHCS Ha
KOOMEpPAaTUBHI Ta HEKOOIIEPATUBHI.

3. Bubip MOBJIEHHEBOTO pemepTyapy s peamizaiii TaKTUK KOOIEPaTHBHOTO
XapaKkTepy Yy «Tpi» KOMYHIKaHTaMH COIIATBHUX POJICH 3aJIe)KUTh Bill TUITY POJTBOBHX
MO3UIIH — BEPTUKATBHUX YHM TOPH3OHTAIBHHX. MITUTOBaHI BHCIIOBJICHHS, IO
YPIBHOBAXKYIOTH l€papXi3alliio COIlaIbHUX POJIei, € XapaKTepHUMHU y XO/1 peaizallii
KOOIIEPAaTHBHUX TAKTHK NMPU BUKOHAHHI COIiadpbHUX pojei. KoonepaTuBHi TaKTHKU
BTUTIOIOTBCSI Ha  BepOaJbHOMY pIBHI 4epe3 TMO3UTUBHY camopedepeHirito,
apryMEHTAIlil0 BJACHUX JIii, JIEMOHCTpAIil0 JKUTTEBOTO JOCBiAYy, OakaHHs
JIOTIOMOTTH CITIBPO3MOBHHKY Ta HaJaTU MOMY Topaiay, pedepeHIlito 10 MO3UTUBHUX
AKOCTEW mapTHepa 3a JIOMOMOT0I0 SIKICHUX MPUKMETHUKIB. BTUT0I04M KOomepaTuBHI
cTpaTerii y Xojai peai3alii COLIAJIBHUX pOJIEH aapecaT HaMara€TbCs BBECTU
KOMYHIKQTHBHOTO TMapTHEpa JI0 CBOTO CBITY, JIOPyYa€ TAEMHHUIII, CTBOPIOIOYM CILIbHI
3HaHHS 3 ONOHEHTOM. Y XOJi peamizailii KOONepaTUBHUX TaKTHK HeBepOasbHI
KOMITOHCHTH KOMYHIKaIlii if0Th 3a NPUHIMIIOM KOOpAWHAIl 3 BepOaIbHUMH
KOMITOHEHTaMHU. 3MICT PO3MOBH 1 Ha BepOalbHOMY, 1 Ha HEBEpOAIBHOMY pIiBHI €
IUTICHUM Ta 30epirae KOOmepaTUuBHHUM XapaKTep.

4. TaxkTukd  HEKOONEPATHBHOTO  CHOpPSIMYBAaHHS  BTUIIOIOTBCS  Yepes
rinepOoizaiito  BJACHOI  COIIaJIbHOI podi  Ta  OTOYYKYOro  CEpEeAOBHIINA,
rinep0oIi3oBaHy  MO3UTHUBHY caMoOpe(epeHIlito, Tay3yBaHHS 3  OIOHEHTA;
BUCJIOBJICHHSI HETATUBHOI OIlIHKM OIOHEHTY, BHCIJIOBJICHHS Ta apryMEHTyBaHHS
BJIACHOT TOYKHM 30PYy; YMOBHI PEUYCHHS 3 METOIO aleIIOBaHHA /10 MOYYTTIB aJpecara;
[JIy3yBaHHS;, 3allepeyHl pEYEeHHs;, JAEMOHCTpallii He3HaHHS B cdepl AISUIBHOCTI
OTIOHEHTa, Chpo0a MPUHUBUTH YW OOpPa3UTH OIOHEHTA, a TaKOX OIEPYBAHHS

HeﬁOpaTHBHHMH BHCJIOBJICHHAMM.
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5. BepOanbHuMHU 1HAMKATOpaMH peatizalii colladbHUX PoJedl B MOOYTOBOMY
JUCKYPC1 € BUCOKHI pIBEHb €MOIIIMHOCTI CHUIKYBAaHHS, €KCIUTIIIUTHI BUCIIOBIICHHS,
OlepyBaHHS TICHOPAaTUBHUMH BHCJIOBJICHHSAMHU SIK OIliHKa ajpecata / OIliHKa
MOBE/IIHKY ajipecara.

6. IloOyTOBHI1 JUCKYpC XapaKTepU3yeThCsl BUIBHUM BHUOOPOM BepOajIbHUX Ta
HeBepOaJIbHUX KOMIIOHEHTIB. Taka cBoOoxa BHOOpPY  PpO3LIMPIOE  CHEKTP
HeBepOAIbHUX KOMIIOHEHTIB Yy XOJ1 peaji3allii CoLiaJIbHUX pojiell y moOyToBoMy
TUcKypci. Y KoH(irypaiii coImialbHUX pOJied KOMYHIKAHTIB B MOOYyTOBOMY
CIUIKYBaHHI HeBepOaJibHI KOMIIOHEHTH [IIOTh 3a MPUHIUMIIOM KOOpAWHAIl 3
BepOAIbHUMU KOMIIOHEHTaMHU. Y TMpolecl peaizaimii CcoliaJbHUX poJed y
noOyTOBOMY JUCKYPCi B MEXKax SJCPHOI 30HH JTUCKYPCUBHOT'O OTOYCHHS KiHECUYHUHN
KOMITIOHCHT ~(PI3MYHOTO KOHTAaKTy Ta NPOCOJAMYHUN KOMIIOHEHT € HaWOUIbII
3QIISTHUIMHA Y TIporleci 1HTepakilii. MIDKOCOOMCTICHA JHCTaHIlS € BaKIMBUM
MOKa3HUKOM IPOSIBY MOYYTTIB Ta €MOIIl KOMYHIKaHTIB, 110 HaJEXaTh 0 SACPHOI
30HM JUCKYPCUBHOTO OTOYeHHs. [Ipu 3MiH1 coIiaabHOi poJii ofHiel 1 Tiei camoi
JTUCKYPCUBHOI OCOOMCTOCTI, 0 3aJIydae IMepexia BiA snepHOi 10 nepudepiiiHoi uu
MapriHajJbHOl 30HM  JUCKYPCUBHOTO  OTOYEHHS, 3MEHIIEHHS  YacCTOTHOCTI
BUKOPHUCTAHHS (PI3MUYHMX KOHTAKTIB Ta 301IbIICHHS MIKOCOOMCTICHOT AMCTAHIlT — €
NEPIIMMHU TTOKa3HUKAMH TIEPEX0y BiJl BUKOHAHHS OJIHIET COIIaJIbHOT POJIi JIO 1HIIIO].
HepepOanbHuii macmmopT AUCKYPCHBHOI OCOOMCTOCTI Yy XOJIi peajizarlii coliaJbHUX
poJiel, 10 3aay4aloTh KOMYHIKAIlI0 y SIEpPHIM 30HI TUCKYPCUBHOTO OTOYCHHS, €
IIUPIIAM Ta OUTBII PI3HOMAHITHUM, HDK y XOJ1 peami3alii coIiaibHUX pOJieH, 110
3ally4a0Th KOMYHIKAIll0 y MapriHaibHii 4m mepudepiiiHiii 30H1 TUCKYPCUBHOTO
OTOYCHHSI.

OCHOBHI TIOJIOKEHHSI I[BOTO PO3JLTY BiJOOpaXkeHi y TakuxX MyOJiKaIlisax

aBTopa: [237; 239; 242; 244, 245].
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3ATI'AJIbHI BUCHOBKH

[IpoBenene pochiKeHHs BepOalbHUX Ta HEBEepOATbHUX KOMIIOHCHTIB
KOMYHIKaIlil, sIKi JMUCKYpCUBHA OCOOHUCTICTh BUKOPUCTOBYE MPU BUKOHAHHI PIZHUX
COLIIAJIbHUX pOJied B 1HCTUTYLIOHAJIBHOMY Ta MNOOYTOBOMY THMAaX JIUCKYpPCY,
0a3yeTbcsl HA MPUHLMIIAX AUCKYpPC-aHaI3y Ta IParMajiHIBICTUYHOTO aHAII3Y.

Buxonanuii aHani3 JUCKYpCHMBHOI TOBEIIHKM OCOOMCTOCTI 3a yMOB
BapiaTUBHOCTI COL[IAIbHUX POJEH B IHCTUTYLIOHAJIBHOMY Ta MOOYTOBOMY THIIaX
JTUCKYPCY OJHHM 13 TIEPIINX YMOXIJIMBIIIOE BHOKPEMIICHHS TUCKYPCUBHUX CTpATETiH i
TaKTUK MPU PI3HUX KOHQIrypalisxX COLIaJIbHUX pPOJeH, 3yMOBICHUX HOpPMaMH Ta
MPUHITUIIAMH €KOJIOTTYHOTO CIUIKYBaHHS. Y POOOTI JOBOAUTHCS, 11O COIliaIbHA POJIb
€ CTEPEOTHITHOIO Ta BUKOHYETHCS 3a CIIEHApPieM, IO J1a€ MOXJIHMBICTh TAKOXX HAJaTH
BU3HAYEHHS COLIATBHOT POJIi 3 TOUYKH 30pY TUCKYPCOJIOTi.

AxTyanpHe 3a CBOIM OO0 ’€KTOM, NpEeIMETOM Ta OOpaHMMH MiAXOJaMH IIe
JOCJIIJDKEHHSI BCTAaHOBJIIOE CTPYKTYPHO-CEMAHTHYHI Ta IMparMaThudHi OCOOJMBOCTI
peanizailii cTpaTeriii 1 TaAKTUK CHUIKYBaHHS MPHU 3MIHI COIlaIbHUX POJIed Ha OCHOBI
ypaxyBaHHS COIIAIbHUX, O10COIlIaIbHUX Ta TIICUXOJIOTIYHUX (aKTopiB, SKi
BIUIMBAIOTh HA MOBJICHHEBY IIOBEIIHKY JHCKYPCHUBHOI OCOOMCTOCTI MPH PI3HHUX
KoH(piryparisx comiabHUX pojei. 1o HuX BIITHOCHMO TeHJiep, BiK, COIlialibHI TPYIIH,
TOJIEPAHTHICT, Ta I1HTOJEPAHTHICTh SK JIBA OCHOBHUX TICHXOJIOTIYHUX THUIIN
MOBEIIHKH OCOOUCTOCTI.

VY nucepTaimifHOMy IOCHTIIKEHHI PO3TISAAIOTHCS POJIbOBI KOH(Irypamii 3
TOYKH 30py CeKOJIHTBICTUKH. [lapameTpamu 1y BU3HAYEHHS EKOJIOTTYHOCTI
CHUIKYBaHHS € BIJMOBIAHICTh / HEBIAMOBIMHICTh OYIKYBaHHSIM COIIIyMY BiX
BUKOHYBAaHOi COIIabHOT POJi; KOOMEpAaTHBHUN / HEKOONEPATUBHUN HAMpsM
CIUIKYBaHHS;, Tpa Ha TIJBUINEHHS / TIOHWXEHHS COIIAJbHUX pOJiel; BUOIp
aZlekBaTHOT / HeaJeKBAaTHOI cTpaTerii 3MiHM couianbHOl posi. KomyHikaTtusHi
cuTyalli 3 PpI3HUMU KOH(QITypalisiMd COIIaIbHUX poJjed y MoOyTOBOMYy Ta

IHCTUTYL10HAJIbHOMY THUIIaX JUCKYPCY BU3HAYAIOTHCS SIK aMO1BaJIEHTHO-€KOJIOT14HI.
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Konpirypawiss cowmianbHUX pojieill 3ajeXuTh BiA TUIY JUCKYpCY —
IHCTUTYLIOHAJBHOTO  4M  moOyroBoro.  BuOip  goMiHaHTHOI  poial B
IHCTUTYLIOHAJBHOMY JHUCKYpCl (HampuKIal, 4Yepe3 MIDKOCOOUCTICHE JOMIHYBaHHS
IHTEpaKTaHTa B IICUXOEMOLIHHOMY, pedepeHTHOMY abo0 IHIIOMY BIJHOILIEHHI)
BHU3HAYa€ HaB A3yBaHHS CIIBPO3MOBHUKY «IapHOi» cyOopauHaniiHoi poai. B
yMOBaxX CTaTyCHOi HEBIAMOBIAHOCTI IMOBara JI0 aJipecara peaiti3yeTbcsl Y BITHOCHOMY
piBHI CBOOOJM YYacCHUKIB CHUIKYBAaHHS: MOBEIb, KM 3HAXOIUTHCS Ha BUIIOMY
mabyi CTaTyCHOCTI, Mae Oulbllly CBOOOAY y BHOOpI MOJENEH TMOBEIHKA Ta
CHUIKYBaHHS, HDK TOM, 110 3HAXOAMUTHCS HA 11a0d1 HIXKYe. Y MoOYyTOBOMY JTUCKYpCI
Ha BHOIp BepOadbHUX Ta HeBepOaJbHUX KOMIIOHEHTIB KOMYHIKallli BIJIMBA€E
MPUHAICKHICT JI0 TIEBHOT 30HH TUCKYPCHUBHOTO OTOYCHHS (SECPHOI, MapriHAIBHOI,
nepudepiitHoi), a TaK0XX CUMETPUYHICTH / aCUMETPUYHICTh B3a€MOBIIHOCHH.

ITpu nmepexoni Bix odimiiHO-AIIOBUX YMOB CHUIKYBaHHS J0 MOOYTOBOI cepu
IHCTUTYIIOHAJBHUM CTWJIb CIUIKYBaHHS HakKJIaJgae BIIOWTOK Ha MOBJICHHEBUU
penepryap y noOyTOBOMY CIUIKYBaHHI. UMM BUIIMM € COIIAbHUI CTATyC JIIOAMHH,
TAM OUIbIlIe BiH BIUIMBA€ Ha BHUKOHYBaHI HEK COIlaibHI poii. SIKII0O coriaabHUMA
CTaTyC JIFOJWHU BUMAarae BiJl HeT aBTOPUTAPHOCTI Ta TOTPUMaHHS COIiabHO1 iepapXii
B IHCTUTYIIOHAJIBHOMY JHCKYpPCi, TO TakKa X KOMYHIKAaTHBHA TIOBEIIHKA €
IPUTAMAaHHOIO TOMY CaMOMY MOBIIIO 1 NPW BHUKOHAHHI HUM COIIaJJbHUX POJeH y
nobyTtoBoMy  aucKypci. «[HyudkicTh» TOOYTOBOTO  CHUIKYBaHHS  JIO3BOJISIE
JTUCKYPCHUBHIA  OCOOMCTOCTI BHOCHTH  €JICMEHTH  MOBJICHHEBOI  TIOBEIIHKH,
XapaKTepHOI JJIsl IHCTUTYIIOHAIBHOTO TUCKYPCY. AJie 11e He 3aBXKIU BiIOYyBAETHCS Y
3BOPOTHOMY HAIpsiMi, TOMY IO «YITKI MEX1» IHCTUTYI[IOHAJIIBHOTO CIIUIKYBaHHS HE
3aBXKJIA JTO3BOJISIIOTH BUXOJIUTH 32 MEXK1 0(DIIiitHO-TIJTOBOTO CIIIKYBaHHS.

Ha BepOanpHOMY piBHI KOMYHIKAITii IEpeXi MK BAKOHYBAaHUMH COIIAIbHAMHU
POJISIMU J€MOHCTPYIOTh 3BEpTaHHS, ONEpPYBaHHS MEHOPATUBHUMM BHUCIIOBICHHSIMH,
MapKepHl €MOI[IHHOCTI BHUCJIOBJICHb, BUKOPHCTaHHS IMIUTIMUTHUX BHCJIOBIECHb. B
IHCTUTYIL10HATTBHOMY JIUCKYPCl KOMYHIKaHTH 3 CYOOpAMHATUBHUMU COLIaIbHUMHU

pOJISIMU BUKOPHUCTOBYIOTh 3BEpTaHHS Ha IMO3HAYEHHS COIIAJbHOI pOJII OMOHEHTA,
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KOMYHIKaHTH 3 JIOMIHAHTHUMH COIIATbHUMHU POJISIMUA HE 3aBXKIW BUKOPHUCTOBYIOTH
BOKATUBU MPHU 3BEPHEHHI JO CBOiX OMOHEHTIB 3 CYOOpIMHATUBHUMH poJisiMHU. B
noOyTOBOMY JUCKYpCl 32 yYMOBH CHUMETPUYHOI KOH(QIrypauii couiadbHUX poJieh
MOBII BUKOPHCTOBYIOTh MECTJIMBI 3BEPTaHHS MPU 3BEPHEHHI OJUH 10 OJHOIO; 3a
YMOBH aCHMTEPUYHOI POJBOBOI KOH(DIrypamii MOXYTh BHKOPHCTOBYBAaTHCH
CIIOHYKaJIbH1 BUCJIOBJICHHS 3aMiCTh 3BEPTaHb.

[leiiopaTiBHI BUCIIOBICHHS BUKOPHCTOBYIOTHCS KOMYHIKQHTAMH TIEPEBAKHO
OpU BEPTUKAIbHIM KOH(QIrypamii couiaJbHUX poJiei. 3a3Buyail, MOBJICHHEBUUN
pernepTyap MOBIS 3 BHUIIMM COIIaJbHUM CTAaTyCOM MOXE MICTUTH TeHOpaTHUBHI
BUCJIOBJICHHs. Ha BHKOpHWICTaHHS TEHOpaTUBIB TaKOX BIUIMBAE THUI JUCKYPCY.
[loOyToBe CHUIKYBaHHS, MAalOYM «THYYKI MEX1», T03BOJSE KOMYHIKAHTaM OUIbII
aKTUBHO OTNIEPYBaTH MEHOPATUBHUMH BUCIIOBICHHSIMHU.

Peanizariis comiaJibHUX pojiell B IHCTUTYLIOHAJIBHOMY JHUCKYpCl € MEHII
eMOIIHHO 3a0apBieHOl0, HDK Yy T100yToBOMY. MOBIII 00OHMpalOTh MapKepH
€MOIIHHOCTI, IO BIAMOBIAAIOTH YMOBaM CHUIKYBaHHS — OQIMIAHO-IUIOBUM YH
OOYTOBUM.

IMIUTiIUTHA OIIHKA 3aBXKIW MPHUCYTHS Yy CIUJIKYBaHHI MOBIIIB, OCOOJHMBO MpHU
ACUMETPUYHOMY THII1 POITHOBUX BITHOCUH. ACUMETPUYHUHN THUII COIIAIbHO-POIHOBHUX
BITHOCHH 3a3BUYail CyNpPOBOKYETHCS €MOIIMHO-OIIHHUM ()OHOM CHUIKYyBaHHS. Y
KOMYHIKaTHBHOMY TPOIIEC] 32 TAKUX YMOB OIlIHKa KOMYHIKQTUBHOTO MapTHEPA MOXKE
BUpaXaTUCS IMIUTIIUTHUMH 3aco0amu (BepOanmbHO yepe3 rimepOosizaiiio, ipoHito,
€JIEeMEHTH KOMIYHOTO TOIIO abo HeBepOambHO Yepe3 MOTIIAIN, MIMIKY), a eMOIIHHUN
(OH CTBOPIOETHCS MEPEBANKHO 32 JOMOMOTOI0 HEBEPOAIbHUX KOMIIOHEHTIB.

[Tpocoanyni Ta KiHECHYHI € OCHOBHUMHU HEBEpOAaTbHUMU KOMIIOHCHTAMH, IO
JEMOHCTPYIOTh TIEpeXiJ BiJ OJHI€i BUKOHYBAaHOI COIIAJIBHOI pOJI O 1HIION.
OcoOuCTICTh 13 JOMIHAHTHOIO COIIAIBHOIO POJUTIO 3aiiMa€e OUIbIIe KOMYHIKATHBHOTO
MpoCTOpy (IMPOKCEMIYHUM KOMIIOHEHT), PO3IpPAaBISAIOYM IUIeYl, CTaBISYUM PYKU Ha
TajJil0 Ta HOTM HAa WIMPHUHI IUIEYeH; Y MPOCOAMYHOMY — MiABUIIECHHI TOHAJIHHOTO

PiBHSI; KIHECUYHOMY — TOTJISAJl B O4l, )K€CTH pyKamu. {71 0ocoOUCTOCTI, IO BUKOHYE
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CyOOpAMHATHBHY COLiaJbHY POJb, XapaKTEpHOIO € KOMIIAaKTHA 103a, sKa 3aiMae
He0ararto KOMYHIKaTUBHOTO HPOCTOPY; IHTOHALISl € THUXIMIOK 3a I1HTOHAILIIO
KOMYHIKaTUBHOTO MapTHEpa 13 JOMIHAHTHOKO COIIAJBHOIO POJIII0; HA KIHECUYHOMY
piBHI — CXpelleHl pyku ab0 HOTH, MO — HE HACTUIBKU BIEBHEHUHN K Y MOBLS 3
JOMIHAHTHOIO COLialibHOIO0 poiutto. HanBepOanbHlI KOMIOHEHTH Y XOJ1 BUKOHAHHS
COLIIAJIBHUX POJIeHl B IHCTUTYL[IOHAIBHOMY JUCKYpC1 3aJ]€XaTh BiJ HOPM Ta IpPaBUII,
3aKknageHnx B comiymi. OmnepyBaHHsS HaJBEpOATbHUMU KOMIIOHEHTaAMH Y
noOyTOBOMY JHCKYpCl € OUIbII BUIBHUM Ta MOXE BapilOBaTUCh 3a Oa)KaHHSIM
aZipecaHTa 1 He 3aBXKIHU 3aJICKUTh BiJl yCTAaJI€HUX B COLIlyM1 HOPM Ta Oa)kaHb / BUMOT
aapecara.

Crpaterii BUKOHaHHS COLIAJIBHUX pOJIEM B I1HCTUTYIIOHAIBHOMY JHCKYpCi
NOJIUISIOTHCS. Ha CTpATErilo peasizaiii JOMIHAHTHOI COLIabHOI POJIi Ta CTPATErito
peanizaiiii cyoopAMHATUBHOI COIIAIBHOT POJIi, 110 3yMOBJIEHO THM, IO CILIKYBaHHS
KOMYHIKaHTIB B IHCTUTYLI1OHAJIBHOMY JIUCKYPCl XapaKTEePU3YEThCS CTYNEHEM BIAIU
Ta l€papXizaIli€l0 CTaTyCHO-POJILOBUX BIAHOCHH. [HCTpyMEHTaMU BTUICHHS CTpaTerii
JOMIHYBAaHHSI BUCTYTMAIOTh KOOIIEPATUBHO Ta HEKOOIEPATUBHO CIPSIMOBAHI TAKTUKU.
JIo TaKTHK KOOTMEPATHBHOTO XapaKTepy BIIHOCUTHCS TaKTUKA CXBAJCHHS COILIAIbHOT
poJIi KOMYHIKATUBHOTO TMapTHEpa 1 TaKTHKa 30JMWKEHHS; 10 KOHMIIKTHUX
BITHOCHUTBCSI TAKTHKA JEMOHCTpAIlii BJACHOI JOMIHAHTHOI COIIAJIBHOI POJIi; TaKTHKA
AUIaKTUYHOTO BIUIMBY HAa KOMYHIKaTUBHOTO TapTHEpa 3 CYOOPAMHATUBHOIO
COIIaJIbHOI0 POJUTIO; TAaKTUKAa ITHOPYBAHHA CYOOpPAMHATUBHOI COIIATBHOI pOJIi
OIOHEHTA.

Crpateris peainizallii cyOOpAMHATHBHOI COIIANBHOI pPOJi BTUTIOETHCS 4Yepe3
TaKTUKY MIITBEPKCHHS TOMIHAHTHOI COIIaIbHOT POJIi KOMYHIKATUBHOTO TApTHEPA,
TaKTUKY OOIISHHA Ta TPOXaHHS, TAKTUKY CHPOCTYBaHHS Ta TAaKTHKY ITHOPYBaHHS
JOMIHAHTHOI ~ COLIAJBbHOI  pOJIl  KOMYHIKaTUBHOro maptHepa. Jlo  TakTuk
KOOTIEPAaTHUBHOT'O XapaKTepy BIAHOCATHCS TaKTHUKa MIATBEPKCHHS JOMIHAHTHOI
COIIAJIbHOT POJII KOMYHIKaTUBHOTO MapTHEpa, TAaKTHKA OOIISHHS Ta MPOXaHHS, SIKi

BIIMOBIZIaIOTh CKJIAJCHUM B CYCILIbCTBI HOpMaM Ta OYIKYBaHHSM IIOJ0 BTUICHHS
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OlHapHOT pONBOBOI TPU «KEPIBHUK — mimjgernui». Jlo TakTHK, IO MAaroTh
HEKOOIIEPAaTHUBHUM XapakTep, BIZHOCHUMO TaKTUKy CIPOCTYBaHHS JIOMiIHaHTHOI
COLIIAJIBHOT POJII KOMYHIKATUBHOTO MapTHEPA Ta TaKTUKY ITHOPYBAaHHS JOMIHAHTHO1
COLIIAJIBHOT POJI1 KOMYHIKaTUBHOTO MapTHepa. TaKTUKH KOH(IIKTHOTO CHpPSIMYBAaHHS
NOPYLIYIOTh ~HPUHIMIM  €KOJOTIYHOTO  CHUIKYBaHHA B  1HCTUTYLIOHAJIbHOMY
JTUCKYPC1, TIOPYIIYIOYHM CKJIaJICHI B CyCHUILCTBI HOPMH Ta MPHUIKMCH 00 BTIJICHHS
COLIIAJIBHUX poJieH 32 OIIHHO-A1IOBUX YMOB.

[lapameTpoM BUIUIEHHS CTpaTerii BHUKOHAHHS COLIAJbHUX poJie B
noOyTOBOMY JIHMCKYpCi € CUMETPUYHI / aCUMETPHUYHI BIIHOCHHU MDK YYaCHUKAMH
KoMyHiKkamii. [CHye cTpareris peanizamii CHUMETPUYHUX POJBOBUX IMO3UIIN Ta
CTpateriss peanmizalii aCUMETPUYHUX POJBOBUX MO3uliid. TakTuku, 1O €
IHCTpyMEHTaMH BTUICHHS CTparTerii CHMETPUYHUX B3AEMOBIIHOCHH, MarOTh
KOOTIEpAaTUBHUI Ta HEKOONepaTHUBHUN xapakTtep. o KoomepaTUBHUX BIIHOCHUMO
TaKTUKY MPOMOHYBAaHHS COLIATBHOI POJIi Apyra; TAKTUKY BU3HAHHS COLIATBHOI PO
KOMYHIKaTUBHOTO TMapTHEPA; TAKTUKY 30JmkeHHS. Jl0 TaKTUK HEKOONEepaTUBHOTO
XapakTepy BITHOCUMO TAaKTHUKY 3al€peueHHs COLIaJbHOI POl Apyra; TaKTUKY
MiJIKPECIICHHSI HETaTMBHUX  SKOCTEH KOMYHIKATUBHOTO TAapTHEpA; TaKTHKY
PUITMCYBAaHHS BUIO1 COIIAIBLHOT POJII caMoOMy COOI1.

TakTuku, 10 € IHCTpYMEHTaMH BTUICHHS CTpaTerii aCUMETPUYHUX POJTHLOBUX
MO3UIIiH, MaIOTh KOOTIEPATUBHUI Ta HEKOOTIEPaTUBHUI XapakTep. J[o KoonmepaTuBHUX
BIIHOCATBCS TaKTHUKA TMIATBEPDKEHHS BJIACHOI BHIOI COIIaJbHOI POJI; TaKTHKa
MPU3HAYEHHS COLIAIbHOT POJIi KOMYHIKATUBHOMY MAPTHEPY; TAKTHKA JUIAKTHYHOTO
BIUTUBY HAa KOMYHIKaTMBHOTO mMapTHepa. Jl0 TaKkTUK HEKOONEPATUBHUX — TAKTHKA
JEMOHCTpaIlii BUMIOI COIIAJBHOI POJIi; TaKTHKA CIPOCTYBAHHS BIACHOT HUXKYOI
COIMaJIbHOT POJIi; TAaKTUKA TPUIHUCYBAHHS COIIANIBHOI pOJIi KOMYHIKATUBHOMY
napTHEpy; TaKTHUKa 3allepeueHHs COLIalbHOI pOJIi KOMYHIKATUBHOTO MapTHEpa;
TaKTHKA ITHOPYBaHHSI BUIIO1 COL1AIbHOT POJIl KOMYHIKaTUBHOTO MapTHEpA.

3niiicHeHU aHal3 BapiaTUBHOCTI BepOaIbHUX Ta HEBEPOATbHUX KOMIIOHEHTIB

KOMYHIKallli Mpu PI3HUX KOHQIrypamisx CoIladbHUX poJed JUCKYPCHUBHOT
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O0COOHUCTOCT1 BIAKPHUBAE€ HOBI MEPCHEKTHBH TMOJAJBIIMX JOCIIIKEHb, SKI MOXYTb
OyTH MOB’sI3aHi 3.

1) BUBYCHHSM BapiaTUBHOCTI BepOAILHUX Ta HEBEPOAJIbHUX KOMIIOHEHTIB
KOMYHIKallil Ipy 3MiH1 KOH(QIrypaiii coliajJibHUX POJieH B IHIIMX TUIAX TUCKYPCY;

2) TPOBEICHHSM JOCIIDKCHHS BIUIMBY MDKKYJIBTYPHOTO YMHHHKA Ha XiJ
BUKOHAHHS COLIAJIbHUX POJEH JUCKYPCHUBHOI OCOOHUCTICTIO 3 ypaxXyBaHHSAM
OCHOBHMX IPUHIIUIIIB €KOJIHIBICTUKHU;

3) mnornuOJNeHHSM aHali3y MOBJIEHHEBOI / HEMOBJIEHHEBOI peaizalii
COLIIAJIBHUX POJIeH 3 TOUKH 30pYy 1HIIMX MPUHIUIIIB €KOJIHT BICTUKH;

4) po30yI0BOI0 METOUK aHATI3y Ta JOCIIIKEHHSIM HECTCPEOTHITHUX CUTYAIlil
3MIHM COIIAJbHUX poOJied JUCKYpPCUBHOIO OCOOMCTICTIO, a TakKoXX M0OYyA0BOIO
CIEHApil0  peaizamii  COLIaJIbHUX pPOJied Yy  HECTePEOTUIIHUX  POJIbOBHUX

KOH(DiTyparisx.
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ExoioriyHicTh CIVIKYBAaHHSI MOBLIB NP 3MiHI KOHQIrypauii

COLIAJIBHUX PoJIei

Tabnuys b.1.
Tun quckypcey XapakTepucTuKH
/ comianbHa BIAMOBIAHICTH/ KOOTIEpaTUBHUH/ rpa Ha aJIeKBaT-
pOJb HEBIIIIOBIIHICTh HEKOOTIEpaTUBHU I «I1ABUIIEHHS/ HICTB/
OYIKyBaHHSM HATPSIM CITUTKYBaHHS | MOHMKCHHSDY HeaJIeKBaT-
COIIyMY COIIAJIBHOTO HICTh
CTaTyCcy obpanoi
agpecara CTpaterii 3MIHU
COITIAJIbHOT PoJTi
IncTurymi-
OHAJILHUU:
: y + + + +
mijpieraui (10 ( T)
KEepIBHUKA)
KEepIBHHUK
(mo - - - -
TJIETIIOTO)
IMobGyTo-
BH:
+ + + (=) +
CUMETPUYHI
POJTHOBI1
KoH(irypariii
aCUMETPUYHI
POJIbOBI — — -() —
KoHpiryparii

YMOBHI MO3HAYEHHS 10 TAOIUIII:

+ IMO3UTUBHI XapaKTePUCTUKU

HETaTHBHI XapaKTEPUCTUKH

MIJIBUIIICHHSI COIIAJIBHOTO CTaTyCy KOMYHIKaTUBHOT'O TTapTHEpa
TOHIKEHHS COILIaIbHOTO CTaTyCy KOMYHIKaTUBHOT'O MapTHEpa
COIllaJIbH1 CTATyCH KOMYHIKaTUBHUX MAapTHEPIB € PIBHUMU

|| «<— —




JIOJATOK B

COLIIAJIBHOIO POJLITIO
(35%);
ITHOpYBaHHS
cyOOpaIUHATHBHOL
COLIIAJIBHOT poJIi
omnoHeHTa (27%)

Crpareril i TAKTHKH peaJiizalil coniaJbHUX poJiei Tabnuys B.1
Tun Poabosi 3araabHa Crparerii TakTuku MoBJieHHEBUH
AUCKYPCY | KOH(irypamii MeTa, AKa penepryap
BHU3HA4a€
cTpaTeriio
JOMIHAHTHA JIeMOHCTpaIIiH CTpaTGFiSI CXBaJICHHA CXBaJIbHI BUCJIOBJICHHS,
corajbpHa Ta peamizarii COILIaIbHOT poITi 3BEPTaHHS 10
poJib OOTpyHTYBaHHSI JIOMIHAHTHO1 KOMYHIKATHBHOTO | KOMYHIKATUBHOTO
CBO€1 coniaabHOI poii naptHepa (46%); | mapTHEpa Ha BIAcHE 1IM’s;
Al JIOMIHAHTHO1 KOOIIEPAaTUBHOIO 30mmxenHs (54%) | BAKOPUCTAaHHS 3BEPTaHb;
POJIBOBO] XapakTepy HaroJIONIEHHs Ha
MO3UIIIT MO3UTUBHUX pHUCAX
= KOMYHIKaTHBHOTO
= napTHepa;
= A2 MITHTAIlis] aBTOPUTAPHOCTI
E CTparteris JCMOHCTpALList IMIIEpaTHBHY;
=4 peanizauii BJIACHOT IOMIHAHTHOT | pyCNIOBIIFOBAHHSI-
E AOMiHaHTHOT Egg&gﬁml poi 3aCTEPEKEHHS;
2 COLIIIBHOI poJIl ,I[I/I,I[aK”l,“I/I‘lHI/Iﬁ s | OTPO33;
=
HEKOOIIEPaTUBHOTO HA MapTHEpa 3 riy3yBaHHs abo 00pa3a;
XapaxkTepy cybopauHaTHBHOK | BUKJIMK IOYYTTS CTPAxy B

OIIOHCHTAa
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IIpooosowcennsn Tabauyi B.1

w

IHCTUTYIIOHAJIbHUH

cyOopaMHaTUBHA
colfiajibHa PoJib

Al

A2

HiATpUMKa CTpareris M1 TBEPIKEHHS anesslis 10 MO3UTUBHOI
JIOMIHAHTHO1 peanizarii JIOMIHAHTHOL camopedepeHilii,
POJILOBO1 cyOOpAMHATUBHOT COLIIATBHOT POJIi aKIICHTYBaHHS yBaru Ha
O3] COIIATLHOT POJIi KOMYHIKATUBHOIO | CIIJIBHUX PHCAaX;
OITIOHEHTA KOOIIEPAaTUBHOIO naptaepa (61%); | IEMOHCTpallis
XapakTepy OOILITHHS Ta BaYKJIMBOCTI AYMKHA
MPOXaHHS (39%) KOMYHiKaTI/IBHOFO
napTHepa;
MABUIIICHA BaXKJIUBICTH
TIOTJISIZIIB OTIOHEHTA
HEBU3HAHHS CTparteris CIPOCTYBaHHS BHCJIOBJICHHSI-
JIOMIHAHTHO1 peamizarii JTOMIHAHTHOT apryMEHTYBaHHS BJIACHO1
pOJILOBOI cyOOpAMHATUBHOT COIJILHOT pOJIi TOYKH 30DY;
[MO3MII11 COIliaTbHOT POJIi KOMYHIKATUBHOIO | BAKOPHCTaHHS
OIIOHCHTA HEKOOINCPAaTUBHOTO naptrepa (59%); | IMILIIIUTHUX BUCIIOBIICHB;
XapaKTepy iFHOp}IBaHHSI YMOBHi PCUYCHHA 3 MCTOIO
HOMiHaHTHOT alICJIFOBAHHA 0 IIOYYTTIB
COIIIBHOT pOJIi anpecara,
KOMYHiKaTHBHOFO 3anepequ PCUYCHH:

naptHepa (41%)
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noo0yToBuii

CUMETpUYHA
poabOBa
KOH(Iryparis

Al «— A2

Tabnuys B.2
30epeIKCHHS CTpareris IIPONIOHYBAHHS BMKOPHCTaHHS 3BEPTaHb;
CUMETPUYHUX 30epeKeHHs COLIaJIbHOT poJIi BHUCOKUM PIBEHb
pOJILOBUX CUMETPUYHUX npyra (58%); EMOI[IMHOCTI
BITHOCHH POJILOBUX MO3UIIN BU3HAHHS CHUIKYBaHHS; ONIepyBaHHS

CONianbHOi poni | CKCILUTIMUTHUME
KOMYHIKaTUBHOIO | BUCJIOBIIIOBAaHHSIMU;
naptHepa (17%); | aKICHTYBaHHs yBaru Ha
30mmkeHHs (25%) CHUTBHUX PHCAX;
CTBOpPEHHS CYyOMOBU
pyHHYBaHHS cTpareris 3anepedyeHHs BUKOPHUCTaHHS
CHMETPUIHHX 3alCpCYCHHA COLIIAJIbHOT POJI1 IIEHOPaTUBHUX
POJIBOBHX CHUMETPUYHUX npyra (39%); BHUCJIOBJIIOBAHb;
BITHOCHUH POJIBOBUX TO3HUIIIH MifIKpecIeHHs OTepyBaHHS
HETaTUBHUX IMIUTIIUTHUMU
SIKOCTEH BHCJIOBJIIOBAHHSIMH 3
KOMYHIKATHBHOTO | €JIEMEHTaMH IpOHIi;
naptHepa (35%); | IPOHIYHI BUCJIOBIICHHS
MIPUNTICYBaHHS o0 HCTAaTUBHUX PUC

poJti camomy co01
(26%)

peaizaiii comianbHO1
POJIi KOMYHIKATUBHUM
MapTHEPOM;
rinepOostizalis BiIacHOi
COIIJILHOT POJI1 Ta
OTOYYIOYOTO CEpPEAOBUIIIA;
rinep0Ooii3oBaHa
MO3UTHUBHA
caMmopedepeHiIris
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IIpooosocennsn Tabauyi B.2

noo0yToBuii

acuMeTpHyHa
poabOBa
KOH(Iryparis

Al

A2

30epexeHHs CTpareris HiATBEPIPKSHHS BUKOPHUCTAHHS 3BEPTaHb;
ACUMETPUYHUX 30€epeKEeHHS BJIACHOI BUIIIO1 aKIICHTYBaHHS yBaru Ha
pOIBOBUX aCUMETPUYHUX pouti (42%); CIUTBHUX PUCaX;
BITHOCHUH POJILOBUX MO3UIIIH NpU3HAYEHHS POJI JIEMOHCTpaIlis
KOMyHiKaTHBHOMy Ba)KJIMBOCTI AYMKHU
napTHEPY (3 1%)’ KOMYHiKaTI/IBHOI‘O
JTUIAKTUYHAN HapTHEpa,
BILIMB HAa MIIKPECICHHS BaXKJIUBOCTI
KOMYyHIKaTuBHOro | AYMKH / oS AiB
naptaepa (27%) OMOHCHTA
pyHYBaHHSI CTparteris JEMOHCTpallis ITHOpYBaHHS 3ayBa)KE€Hb
ACUMETPUYHUX 3anepevyeHHs BHUIIIOT1 poJIi KOMYHIKaTUBHOTO
POTBOBUX ACUMETPUYHUX (27%); IapTHEpA;
BITHOCHUH POJIBOBUX TO3HUIIIH CIIPOCTYBaHHS capKacTHYHI
BJIACHO1 HMKYO1 BHCJIOBJIFOBAHHS;
pomi (22%); JIEMOHCTpaIllis HE3HAHHS B
IIPUNKCYBaHHA cepi AiUTBHOCTI

poJIi MapTHEPY
(19%);
3arepedeHHs poi
naptHepa (17%);
ITHOpYBaHHS
BUIIOT poTi
naptHepa (15%)

OITOHCHTA;
BHUCJIOBJICHHS
HEBJIOBOJICHHS
OCOOHMCTHMH SIKOCTSIMHU
XapaKTepy OMOHEHTA;
BUKOPHCTaHHS
MEeMOpPaTUBHUX
BHCJIOBJIIOBaHb
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