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MOJIEJIb PO3BUTKY KOMYHIKATUBHOI CUTYAIIIl HEIIPAB/IHN
Mopo3zosa O.1., kano. ¢inon. nayk (Xapkie)

[Ipobnema MozemOBaHHS CHUTYyallil CIUIKYBaHHS HAJICKHUTh JIO YHUCIA aKTyaIbHUX MpoOJieM
ryMaHITapHUX Hayk [5; 13; 16], B Tomy pa3si, 1iHrBicTHKY [7; 9; 10; 14]. V crarTi npencTaBieHa MoJienb
PO3BUTKY KOMYHIKaTUBHOI CUTYyallli HEMpaBIy, 110 € OCHOBOIO IHTEpIpeTalii 3MICTy HENpaBIUBOIO
BHCJIOBJICHHS ~ajgpecaToM. MarepiaioM JOCTi/DKEHHS CIyryBaau (parMeHTH aHTJIOMOBHOTO
XYI0KHBOTO JUCKYPCY.

Curyanisi BU3Ha4Ya€eThCs SIK CYKYIHICTh YMOB Ta 0OCTaBUH, LII0 CTBOPIOIOTH I€BHE CTAaHOBHIIIE,
BHUKJIMKAIOTH Tl UM 1HII B3aeMuHu Jrofed [1: 1127]. V it cnoBHUKOBIN AediHiIil CUTYaIris TogaHa sIK
SBUIIE MaTepiaibHOi JiicHOCTI. TTOBCSAKIECHHE 3HAYEHHS I[HOTO CJIOBA BIUIMHYJIO HA TPAaKTYBaHHS
3MICTY BIJNOBIIHOTO T€pMiHa Ha MOYATKOBOMY €Tali HOro HaykKoBOi po3poOku. OIuH 13 MepHmx
JOCIITHUKIB TOHATTS cuTyallii, b. ManiHOBChbKMI, BU3HAYA€ ii SK PEATbHICTh HABKOJUITHHOTO
cepenoBuima [15: 57], ToOTO SK MIOCH CIpUiMaHe JIFOJAMHOIO Oe3MmocepeHbo, dYepe3 il CEHCOpHMIA
nocBig. Ilpote, OTOTOXHIOIOYHM CHUTYaIil0 3 OO0'€KTUBHOIO MIWCHICTIO, JOCIITHUK OTHHSETHCS B
TTOJIOXKEHHI, KOJIM 3aBJaHHS il BUYEPITHOTO OMHUCY € BiiacHe HesnidcHumuM. I'. Kyk Bu3Haudae Takuit
MIIX11 IK Hamaranas onucaTtu 0e3kinedyHicTs [7:1]. [TocninoBauk b. ManinoBcekoro, [Ix.P. @epc [12],
TPaKTy€ CHUTYaIlil0 K aOCTpakIilito, MEHTAJIbHUN KOHCTPYKT, BIAHOCSYM ii JO IApUHU CBiIOMOCTI.
B ananizi curtyanii BiH omepye KOHIENTYyaJIbHUMH CTPYKTypaMu, IO € Pe3yJabTaToM OOpoOKH
CBIIOMICTIO 1HJMBIAa TIEBHOTO JOCBiAy. 3 pPO3YMIHHS CHUTyamii fSK aOcCTpakiii, A0 SKOTO MH
MIPUETHYEMOCS, BUTIKA€E, III0 BOHA MOXe OyTH 3MOAEIHLOBAHOIO.

3rilHO 3 METOJOJOTIYHUMH HACTAHOBAMHU CY4aCHOI HayKH, MOJICTIOBAHHS MIOYMHAETHCS TaM, Jie
MOBa Hje Ipo opraxizaiito i, ocoOIMBO, MPO MOJAaHHS 3HaHBb Npo CBIT [3: 435]. Ha momuibHIiCTh
MOJIENIIOBAHHS CUTYallli CIIUIKYBaHHS BKa3ye, Mo-mepiie, Te, 10 He BCl 03HAKU CUTYyallii IIHCHOCTI €
pEJIeBaHTHUMHU 711 KOMYHIKAHTIB: BU3HAUYEHHS CUTYaIlil 3aBXKIM Mependadae BinOip il pereBaHTHUX
O3HAaK, YHCIO SKUX € KiHueBuM. [lo-mpyre, cutyanlis CHOUIKyBaHHS € HE JIOBUIBHOIO, a 3B'SI3HOIO
MHO>KHMHOIO 03HaK. [li BmacTuBOCTI CUTYyaIlii BIAMOBIIal0TH BU3HAUEHHIO MOJIeJIi K 00'€KTa-3aMICHUKA,
10 3a MEBHUX YMOB MOXeE IMOCIAaTH Miclle 00’€KTa-OpuriHajia, BIATBOPIOIOYM HOTro peleBaHTHI
BJIAcTUBOCTI i1 03Haku [Tam camo: 435]. Sk 3a3navae T.B. JIyHboBa, y KOTHITUBHIN JIHI'BICTUII TEPMiH
"Moens" BKUBAETHCS HA MO3HAYCHHS K MEHTAIBHUX CTPYKTYP, OJUHUIIb CBIJOMOCTI JTFOAUHHU, TaK 1

TEOPETUYHUX KOHCTPYKTIB, 32 IOTIOMOT'OIO0 SIKUX BOHH OMUCYIOThCS [2: 62-63]. Lli TpakTyBaHHS TepMiHY



"Mozienp", Ha Hall MOTJISA, HE € CYIEPEWIMBIUMH, OCKUTBKM B 000X BUIAAKAX HAETHCS PO PO3YMIHHS
TOTO, SIKUM YWHOM 30praHi30BaHi 3HAHHS IIOJUHU MPO CBIT, TOOTO MpPO Taki YTBOPIOBaHI 3
Mi3HABAJILHOIO METOI0 a0CTpakilii, MO J03BOJSIOTh YHOPSIKOBYBAaTH 3MICTOBUN Mmarepian i
dbopMyIroBaTH KpUTEpPii HOTO BiMOOPY Ta opraxizaiii. 3a3Ha4uMO, 110 BXKUBaHHS TePMiHY "MOJIeNb" B
NepuioMy 3HA4YCeHHI BJIACTHBE 3aXiJHii (aHTJIOMOBHIM) KOTHITHBHIA Hayli. Y CXiJHOEBPOTEHUCHKI
JHTBicTHI chopMyBajiach TPaIuIlisl B)KMBATH B TAKOMY 3HAa4eHHI TepMiH "koHuent" (mop.: cultural
models in language and thought [8] — KyIbTypHI KOHIICNITH B MOBI Ta MUCJICHHI). BinmosigHo, cdepa
B)KHMBaHHS TEPMIHY "MOJieNb" 00MEXKY€eTbCS TUM, 110 1HO/I1 Ha3UBAIOTh KOHCTPYKTUBHUM TUTIOM [3: 327]
(mop.: cognitive context models [10]).

BinnmoBigHo 10 TphOX (a3 MOBIEHHEBOI MoJii, Ha icHyBaHHs sikux Bkazye lO.C. CtemaHoB
(psiMyBaHHS IO KPUTUYHOT TOYKH — JOMOBJIIEHHEBA (pa3a, KpUTHYHA TOYKA — MOBIIEHHEBA (pas3a, CTaH
IICHST KPUTUYHOT TOUYKM — MOCTMOBIIEHHEBA (aza [4: 249]), MU BHOKpeMITIOEMO TpU (Pa3u PO3BUTKY
CUTYaIlli HeTpaBIy.

1) JJomoBienHeBa ¢aza KOMYHIKaTUBHOI CHUTyallll HEMpaBAu — L€ eTal MPOTHO3yBaHHS,
OIIIHIOBaHHS AbTEPHATHB, HA SIKOMY BU3HAYAIbHA POJIb HAJIG)KHUTH Cy0'€KTY MOBJICHHS — MOTEHITIHHOMY
aapecanty. [lepe1yMoBOIO BUHUKHEHHS CUTYaIlii HETPAaBIN € HAsIBHICTh CYNEPEYHOCTI MK COITIAIbHO
3YMOBJICHUMHM HOpPMaMmH, 0 BHUMAararmTh Bl Cy0'ekTa KOONEPATHBHOI MOBJICHHEBOIi IMOBEIIHKH
(roBOpiHHS MpaBaM), Ta WOTO MUIAMH, IO HE MOXYTh OyTH peasi3oBaHI UM NUIIXOM. Taka
CYINEpPEYHICTh, B TEPMiHAX TICUXOJIOTI, € PI3HOBUAOM KOH(IIKTY MOTHBaIK [6: 56]. YHaACHIIOK IILOTO
KOH(UTIKTY Cy0’€KT 3a3HA€ KOTHITUBHOTO AMCOHAHCY, IO BU3HAYAETHCS K IICUXIYHUHN CTaH BIIXHIICHHS
BiJl PIBHOBaru, CIPUYMHEHUH YCBIJOMJIEHHAM CYO'€KTOM HECHPHATIMBOIO Ul HBOTO XapakTepy
cutyarii [11: 4]. ¥ cBoro 4epry, KOTHITUBHHA IUCOHAHC MOPOJPKYE MparHeHHs Cy0'€ekTa YHUKHYTH
TaKo1 CUTYaIlIi.

[IpyunHM Ta O3HAaKU CTaHy KOTHITMBHOI'O JMCOHAHCY sickpaBo omnucye J[x. dayn3z B pomani
"Bonxs" (The Magus): The afternoon dragged out its listless hours. The closer I came to meeting Alison,
the more muddle-motived I grew. I knew that if [ was in Athens at all, it was out of desire to play my own
double-game with Conchis. Twenty-four hours before, under the colonnade, Alison had seemed a pawn
to be used — at least one counter-move I could make; but now, two hours before meeting ... sex with her
was unthinkable. So too, so close, was to tell her what was happening at Bourani. I no longer knew why
I had come. I felt strongly tempted to sneak away back to the island. [ wanted neither to deceive Alison
nor to reveal the truth (Fowles). O0'eKTHBHOIO MEPEeIyMOBOIO KOTHITUBHOTO JIMCOHAHCY TOJOBHOTO
MEPCOHAXY POMaHy € Te, IO BiH, BTATHYTUH y HE3pO3YMULYy A HHOTO CaMOro Ipy, BUMYIICHUH
3YCTpITHCA 3 JIBYMHOIO, 3 SKOIO HOT0 KOJIMCh MOB'SI3yBaJdM OMU3bKI CTOCYHKH. 3 OJHOTO OOKY,

3aKOXaHUH BXKE B IHIIY MiBYMHY, BiH HE MOKE MPUKHUAATHUCS, IO MK HUMH HIYOTO HE 3MIHUJIOCS; 3



iHIoro GoKy, BiH HE MOYXe BiJBEpPTO CKA3aTH JiBUMHI Ipo 1e. Moro GakaHHsAM € BTEKTH, IPOTE i li¢ He
€ MOXKJIMBHM, OCKUIBKH 3yCTPi4 3 NIBYMHOIO — MIMIAKOM Yy TPl — € €EAMHUM MOXKIIMBUM JUIS HBOTO XOJ10M
y BiINOBiIb CYNPOTHBHHKY. /|1 OTMHCy CTaHy KOTHITUBHOTO AMCOHAHCY IIEPCOHAXa aBTOP 3aCTOCOBYE
Taki eMOTHUBHO 3abapBicHI oauHMIN, 5K dragged, listless, muddle-motived, unthinkable, tempted to
sneak away.

[TocraBimm nepen HEOOXIAHICTIO 3pOOUTH BHOIp MDK TOTPUMAHHIM KOMYHIKaTHBHHX HOPM Ta iX
MOPYIICHHSIM, CYO’€KT OI[iHIOE€ albTepHATHBHI KypcH i Ta oOuWpae TOW NUIAX, IO BBAXKAE
onTUMaabHUM. OLIHIOIOYH HasBHI aJIbTEPHATHUBH, BIH IPOrHO3YE MOXKIIUBI CLIEHAP1i PO3BUTKY CUTYaIlli,
YpaxoBYIOUH PHU3UK, MOB’SI3aHUN 3 BUOOPOM TOTO YM IHIIOTO IIIAXY. B OIiHIII K €TUYHOCTI BUOOPY
BHUSBIISIFOTHCSI MOPaJIbHI SIKOCTI 1HMB1/IA, IO MIEPEBOIUTH TPOOJIEMY HEMPaBIU B €TUYHY ILIOIIUHY.

3a3HauMMo, 1110 MIPKYBAaHHSI €TUYHOTO XapaKTepy BJIACTUBI HE BCIM 1HIUBIAAM (1, 3a3HAYUMO, HE
3a OyIb-SIKMX OOCTaBWH), SIK TIPO 1€ CBIMUWTH Takuil npuknai: ‘What about Pa and Ma? How come
we 're virtually inseparable?” “I’ll tell them that I'm helping you to study so you can skip into my class.”
“You're helpingme tostudy?” “Sure. (b) They know I can whenever I want to. (c) It would be a
good deed. (d) And if they call your house to talk to me you answer and make something up about why
I'm not there.” (e) Linda was a more inventive and believable liar than even Maxi could ever hope to
be (Krantz). JIBi AiBYMHKHA OOTOBOPIOIOTH, SIK OJHINA 3 HUX YHUKHYTH IOCTIHHOTO KOHTPOJIIO OaThKIB.
Jlinga BigBoauTh Makci pons "mpukputta” (a) y 3aiicHeHHi 11 toraniB. Komu octaHHs 3ayBaxye, 1110
Oatbku JIiHIM MOXKYTh HE TIOBIPUTH, 110 BOHA JIOTIOMAarae B HaBYaHH1 OApY3i, Ta 0€3 BaraHb BIAMOBIIAE,
mo OaTbKu 3HAIOTH Mpo 11 37i0HOCTI (b) W CXBaIOIOTH OJAropoJCTBO, SKUM, 0€3 CyMHIBY, €
0e3KOpHUCIMBA JOIIOMOTA 1HITUM JIIOIM (C). SIKIIO ) BOHHM BCE-TaKH 3aX04yTh MEPEBIPUTH, YU TO iX
JIOHbKA HACIpaB/i y Moapyru, Makci moOBUHHA BUra/IaTU MPUYHHY, Yepes3 Ky ii Tam Hema (d). Takum
yuHoM, JliHga, He3Bakaloyu Ha il MOJOJIWN BIK, BHSBISIE ceOe TOCBIAUEHMM CTparerom (e), 1o
3a37ajeriap MmiaHye MOXJIMBI CIieHapii pO3BUTKY CHUTYyallii, HE BiAYyBalO4YM MPH bOMY HaWMEHIINX
JOKOPIB CyMJTIHHSI.

VY peanbHOMY CHUIKYBaHHI, MPOTE, HEPIAKO TPAIUISIOTHCS BUMAAKH, KOJM BHOIP MDK HUISIXOM
MpaBAM YU HEMPABJAH JIFOIWHI MOTPIOHO 3p0OUTH TepMIHOBO, 0€3 3aliBUX BaraHb. 3MYIIECHUH LIBUJKO
pearyBaTH Ha Heriepen0adeHi MOBOPOTH KOMYHIKATUBHOT CUTYaIlil, MOBEIIb BIAETHCS 10 HETPABIH, 110
€ PECHOHCHBHOKO 3a XapakTepoM. Ii 03HaKOI € MaKcMMalbHE CKOPOYEHHs JOMOBJIEHHEBOI (asu
KOMYHIKaTUBHOI cuTyallii Henpasau: "/ saw you this afternoon," said Nandira. "l saw you at Maru-a-

Pula.” "Ah, yes," said Mma Ramotswe. (a) "[ was waiting for somebody." "Then I saw you in the Book

Centre," Nandira continued. "You were looking at a book." "That's right," said Mma Ramotswe. (b) "I

was thinking of buying a book." "Then you asked Mma Baptise about me," Nandira said quietly. "She's

that trader. She told me that you were asking about me." <...> "So why are you following me?" said



Nandira, turning in her seat to stare at Mma Ramotswe. Mma Ramotswe thought quickly. There was no
point in denying it, (c) and she may as well try to make the most of the difficult situation. So she told
Nandira about her father's anxieties and how he had approached her (McCall Smith). TlpuBatHuit
JETeKTUB-)KIHKA CTeXKHUTh 32 JIBYMHOIO 1 PAiTOM OCTAaHHS 3BEPTAETHCA 10 HEi 3 3alMTaHHAM, YOMY ii
MEePeCTiayloTh. JIeTeKTHB CII0YaTKy TOBOPUTH HETIPaB1y, IPUKPUBAIOYNCH BUTAJAHUMHU IPUBOIAMH (a,
b), ane mig Baroro (akTiB BUMYIIEHA HAPEIITI cKa3aTu npaBy (¢). OCKUIBKH CUTYAIlisl Ui JETEKTUBA €
HECTIO/[IBaHOI0, BOHA BUMYIIICHA MIBHJKO OLIHIOBATH 3MIHM B CUTYalii Ui TOTO, MO0 MEPEKOHIMBO
BI/IIOBIIaTH Ha 3allUTaHHS CIIBPO3MOBHHUIN 1 HABITh BHUKOPHUCTATH CBOIO TMOPA3Ky JUIsl TOTO, 1100
3aBOIOBATH i JJOBIPY.

2) MoBJenHeBa (pa3a KOMYHIKaTMBHOI CUTYyallli HEMpaBAU BHU3HAYAETHCSI YACOBUMM MEXaMHU
IIPOMOBJISTHHSI HETIPAaBUBOrO BHUCIOBJIEHHs. Ha nboMy eramni posti agpecanTa il agpecara € 0JHAKOBO
3HAYYLIUMH, OCKUIBKU CaMe OCTaHHIH OIIIHIOE BIPOTIAHICTH 1H(OpMAaIlii, [0 MICTUTHCS Y BUCITIOBJICHHI,
Ta IUPICTh MOBLS. SIKIIO HIJISXOM 3iCTaBJICHHS HAsSBHUX Y HHOTO MO3aMOBHUX 3HaHb 3 1H(GOpPMAILIIETO,
10 MepelaeTbCcsl MOBHUMH 3ac00aMH, afpecaT T0XOAUTh BUCHOBKY PO XUOHICTh 3MICTY BUCIIOBJICHHS
Ta HELUPICTh apecaHTa, BIH BU3HAYa€ MOBJICHHEBY MOBEAIHKY aJpecaHTa K Hempasny: She spoke in

a small, almost a bored, voice. 'It's nothing to do with them now.' There was a long pause. I said, 'You

can't lie to me. Face to face' (Fowles). HeratuBHO OIIHIOIOYH ICTHHHICTH 3MICTY BHUCIIOBJICHHS Ta
IIUPICTh aJpecanTa, aapecaT BUXOIUTh 3 MOT0 BJACHOTO PO3YyMIHHS CHUTYaIllii, BpaXOBY€E BIIOMY HOMY
iH(bOpMaIliI0O PO OCOOHMCTICHI XapaKTEPUCTUKH CIIIBPO3MOBHHIII Ta HeBepOaidbHI CHUTHAIH, IO
CYIIPOBOJIKYIOThH TTOBIIOMJICHHSL.

KoruiTuBHHMI cTaH ajapecara He 3aBXIM € YITKO BHU3HAYCHHMM, TOOTO ajpecaT Moxe OyTh
HEBIIEBHEHUM CTOCOBHO ICTUHHOCTI 3MICTY BUCIIOBJICHHS 1 mUpocTi MoBIA. Lle BKkazye Ha HEOOXITHICTh
JETATBHIIIOTO PO3IJISAY KOTHITHBHUX CTaHIB aJpecara, sKi MU MOAUIIEMO Ha TPU OCHOBHI THIIH.

A. 3nannsa. Anpecatr Moxe OyTH BIIEBHEHHIA, 110 3MICT BHCJIOBJICHHS € iICTHHHUM, a MOBEIb —
mpuM. Y 1[bOMY BHUIIAJKY, 10 CTAHOBUTH KOMYHIKaTUBHY HOPMY, aapecaT KBaliikye BHUCIOBICHHS
K mpaBauBe. [IpOTHIIEKHUMHU € BHITQJKH, KOJIM, MO-IEpIIe, aJpecaT 3Ha€, IO 3MICT BUCIIOBJICHHS
XUOHMI, X04a MoOBelb Hiupuii. Tyr mae micue mommika. [lo-apyre, KoM MOBENb 3HA€, MO 3MICT
BHCIIOBJIGHHSI XWOHHI, a MoBelb Hemwupuil. [[poMbKHUM € BHMAJOK HEBHU3HAYEHOCTI 3HAHHS, IO

uttocTpye Takuil npuknan: ‘Apparently the Minister’s rather pleased with the work I did for him,” he

explained to her a little blindly. ‘He wanted me to know that my efforts hadn’t been in vain. That was

his private secretary. Bill. Sir William Wells. Friend of mine.’ (a) ‘I see,” Miss Dubber said. (b) But she
was not enthusiastic (Le Carré). Anpecat He 3Ha€, U4 TIOBiTOMIICHA 1if iHpopMarlis € iICTUHHOIO, TIPO 110
CBIIUMTH CTPUMaHICTh il BepOanmpHOI (a) 1 HeBepOanbHOi (b) peakuiii. OnHAK, OCKUIBKA CTOCYHKH

ITOCTOAJIBLA 1 Xa3sUKU He HCpCI[6a‘-IaIOTB :170:10)1 I_[iKaBOCTi 3 60Ky OCTaHHBO.f, BOHA BBaXXa€ 3a Kpaliec HC



3’SCOBYBATH MIHCHOTO CTaHy peued, TOOTO 3aNWINaeThCS B KOTHITUBHOMY CTaHI HEBU3HAYEHOCTI
3HAHHSL.

b. Bnesnenicms. HeBN3HAUYCHICTh 3HAHHS aJjpecaTa pO3B'sI3yeThCs y 30HI BIEBHEHOCTI. AjipecaT
MOJK€ HE 3HATH HANEBHO, ajie¢ OYTH MEPEeKOHAaHUM, IO 3MICT aJIpeCOBAHOTO WOMY BUCIIOBJIIOBAHHS €

xubHuM: 'Beyvond the box you have Doctor Joseph Harrison of my department at Idaho, and of whose

brilliant study of characteristic urban Negro neuroses, Black and White Minds. vou may have heard.

<...> Beyond him, Doctor Heinrich Maver, at present working at Vienna. Beyond him, Madam Maurice

Conchis, whom many of us know better as the gifted investigator of the wartime traumata on refugee

children. I speak of course of Doctor Annette Kazanian of the Chicago Institute.' <...> I did not, could

not believe that they were psychologists, they would never risk giving me their names (Fowles). Anpecar
MEpEeKOHAHUH, 1110 IMEHa Ta podecii 1toAeH, sIKi KoMy IIpeJICTaBlIeH], € (IKTUBHUMH, OCKUIbKH, Oepyun
JI0 yBaru CHUTYaIlil0, BOHM HIKOJIM O HEe HaBaXKWJIKCS BIIKPUTH HOMY iXH1 cipaBkHi imeHa. [IpoTe, sk
CBITYHUTH YTOUHEHHSI, 10 3IMCHIOETHCS IIUISIXOM BBEJICHHS MOIaiibHOTO nipeaukarty (I did not, could not
believe), anpecaToBi Opakye aOCOJIFOTHOT BIEBHEHOCTI.

[IpoMbKHUM BHUIIAAKOM MDK TEPEKOHAHICTIO, IO 3MICT BHCJIOBICHHS € XHOHUM, 1
MEPEKOHAHICTIO, IO 3MICT BHUCJIOBJICHHS € ICTUHHHUM, € HEBHU3HA4Y€HI 3 TOYKH 30Dy BIIEBHEHOCTI
KOTHITUBHI CTaHU aJpecara.

B. Cymmnig, v IMOBIPHICTb. Y CBOIO 4Yepry, HEBH3HAYCHICTh I[LOTO THITy MEPEXOUTH 10 30HHU
cymHiBy. [lonsspHrMu BUnagkamMu CyMHIBY € "BHCOKOMMOBIpHa nipaBaa" 1 ""BUCOKOWMOBIpHA HempaBa'.

OcranHto imoctpye Takuii npuknan: (a) ‘He sold drugs!’ (b) ‘He never sold drugs!’ said Stuart. (c) But

he was not sure (Murdoch). Anpecat BUCITOBJICHHS (2) KATETOPUYHO 3arepedye iICTUHHICTh HOTO 3MICTY
BHCJIOBJIEHHsM (b), 110 TTepeaaHo Ha MUChbMI 3HAKOM OKJIMKY. OJIHaK, sIK CBITYMTH KOMEHTAap OINoBigavya
(c), BIH HEe BICBHECHUH B TOMY, SK HACIpaBIi CTOATH CIPaBH, XO4Ya CXHWJIbHUH BBAXKATH, IO
MOBiIOMJTIOBaHA 1H(POpMAIIis € XMOHOI0, a MOBEIb — HEIIIUPHUM.

MK UMY TOJIFOCaMU PO3TAIIOBaHI BUCIOBIIIOBAHHS, BIIHOCHO 3MICTY SIKUX KOTHITUBHHH CTaH

aJpecara € I[UTKOM HEBH3HAaYeHUM, Hanpukian: Julie was in danger of becoming, like many such

striking cases, something of a monster in a psychiatric freak show. This is what I am now trying to guard

against." [ began to swing the other way — after all, she had warned me, I was to have my credulity put

on the rack again. I could not believe that the girl I had just left suffered from some deep mental flaw

(Fowles). Ilpo HeBM3HAYeHICTh KOTHITMBHOIO CTaHy ajpecaTa CBIAYUTb HOro BHYTPILIHS MOBa,
HacaMmIiepe]], MetaopryuHO 3abapBieHul BUCIB [ was to have my credulity put on the rack again.

3) IloctmoB/1eHHEBA (pa3a HENPaABAM 3BUYANHO 30Ira€ThCsl 3 MOBJICHHEBOIO (ha3010 HACTYITHOTO
KOMYHIKaTUBHOTO akTy. Tak, ajapecaT MO)e CHpPOCTYBAaTH 3MICT MOINEPEIHbOrO BHUCIIOBJIEHHS (1€

BOJHOYAC IIOCTMOBJICHHEBA (1)8.38. HCIIPAaBANWBOTO BHUCJIOBJICHHA 1 MOBIICHHEBA (1)8.38. HEraTUBHOI1



BepOabHOT peakilii Ha HbOT0) UM, HABMAKHU, IPUUHATH HOTO SIK MPaBAMBE Ta MPOJIOBKUTH KOMYHIKAIIII0

B pycii, B sike ii cipsimyBaB anpecant: 'Bob has been involved in all kinds of things in his time. He had

!

his tongue ripped out by the Japanese.' <...> 'Oh ha frigging ha' (Fry). Anpecar HempaBIHBOTrO

BHCJIOBJIIOBaHHS, BUXO/IS1YM 3 HASIBHOTO B HHOTO 3HAHHS TPO JIIHICHUN CTaH peyeid, 3armepeyuye iCTHHHICTh
noBiomitoBaHOi iH¢opMarii Ta MUPICTP MOBISA IPOHIYHMM BHTYKOM, MOIO € BOJHOYAC 1
MIOCTMOBIIEHHEBOIO  ()a3010 HEMPaBAWBOTO BHUCIOBICHHS, 1 MOBJICHHEBOIO ()a30l0 HACTYITHOTO
BHCJIOBJICHHSI.

Curyallist HempaBIu MO>K€ PO3BUBATHUCA 32 OJIHUM 13 IBOX alIbTEPHATUBHUX CLIEHAPIIB, 5IKI YMOBHO
Ha3BeMO "IpUHHATTA HenpaBau" (YCIIIIIHA HEMpaB/ia) Ta "BUKPUTTS HenpaBau'" (HEyCIilIHA HETIpaBa).
Ha npomy erari BU3HA4aIbHOIO € TIOCTATh ajipecara. KorHiTHBHA HACTaHOBA aJipecara, CBOEI0 Yeproko,
00yMOBIIIO€ MOKJIUBICTh PI3HUX CIIEHAPIiB PO3BUTKY KOMYHIKAaTMBHOI CUTYallli BUKPUTTSI HEIPAaB/H,
cepel] SIKUX MM BUOKPEMITFOEMO TaKi THIT:

A. Oopa3y po3niznana nenpaeoa:. ‘Have you recovered from your accident?’ ‘Yes, thank you.
(a) How did you know I'd had an accident?’ she asked. Mark thought quickly. (b) ‘Called the hospital.
(c) They told me there.’ (d) ‘You're lying, Mark. (e) I didn’t tell them at the hospital, and I left early

after a phone call from my father’ (Archer). XKinka 3anutye criBOeCiTHUKA, SK BIH I13HABCA PO TE, 110
BOHA IMOTparnuia B aBapito (a). BiH He Moke cka3zatu ii, 1110 € CEKPETHUM areHTOM 1 JOBIAABCS TIPO II€ 3
npodeciitHux mxepen iHbopmariii. BiH roBopuTh Hempapay, M0 HIONTO 3aTenedoHyBaB iif Ha poOOTY i
TaM Homy noBigomuH mipo 11ie (b, ¢). Aje s iHpopMalis CyrnepeunTh 3HAHHIO JKIHKH PO TIACHUN CTaH
pedeil: BOHa HIKOMY HE ToBopuja mpo amapiro (e). Ha miif miacraBi »iHKa ojpa3y 3BHHYBauye
cniBOecigHuKa B Herpasi (d).

b. ITioo3prosana nenpaesoa. J1ns Toro, moo JOCATTH BUSHAYCHOCTI, aJipecaT MOYKEe BIaBATUCS 10
J0JTATKOBUX MOBJICHHEBUX JIil, CIIPSMOBAHKMX Ha 3’SICyBaHHS JIHCHOTO cTaHy peueid: ‘Wake up, father.

(a) It’s serious trouble we have.’ Father Schmidt reluctantly put his feet on the floor. ‘Have they attacked

you again? (b) I heard no shots last night.’ (c) ‘They have done worse, Father Schmidt. They 've driven

away the cows and killed the chickens and we’ve come to beg for some of your home-made wine.’ ‘I

suppose I can give you a few bottles, perhaps, but (d) what has wine to do with your cows?’ (e) ‘Oh,

they poisoned our well too. We have nothing to drink, father. And we need six of your labourers to carry

the things.’ (f) ‘What is wrong with your car?’ (g) ‘They burned that.’ (h) ‘Then how did you come

here?’ (1) ‘We walked all the way’ (Greene). CriouaTKy aJpecaHT MOJa€ BUTaJaHy CUTYyallito (a) B

3arajlbHUX pucax, a jam cnenudikye 1 (c). BiH Mae Ha MeTi BHMKIMKAaTH CIIBYYTTS OTIS
CIIBPO3MOBHMKA JJIsI TOTO, 1100 BiH AaB oMy BHHA 1 poOiTHHKIB. CrlOYaTKy OCTaHHIM He 3Hae€, 4u
MOJKHA BIPUTH aJpEecaHTy, OCKUIbKM BiH He Mae iHdopMarlii, o MmiATBep/uKye Horo ciosa (b). Bin

ctaBuTh 3anutanHs (d, f, h), Binmosiai Ha siKi (e, g, 1) € AeTai3alli€l0 HEMPaBIUBOTO BUCIOBICHHS ().



Le#t mpukian UTFOCTpye OaraToCTyMiHYACTUN MPoIeC 3’ SICYBAaHHS apecaToM JeTajlel MPOIMOHOBAHO1
aZipecaHTOM MOJeNli CUTyallii, [0 TNepeaAyloTh ii NPUHHATTIO YHU CIPOCTYBAHHIO aJIpecaTOM.
3 moJanbmIoro KOHTEKCTY TBOPY Bimomo, 1m0 oTenb LIIMiAT HapemTi MmOroKyeThCsl JOTIOMOTTH
aJIpecaHTOB1 HEMPABAUBHX BUCIOBIICHb, TOOTO BIpUTH HETIPaBIi, IO € OYSBUIHOIO JJIS YATAYA.

B. /lokazana nenpaeda Takox NoB's3aHa 3 pO3NUTYBAHHSAMU i1 yTOUHEHHSMH, 11O NIPU3BOASTH
710 TOTO, III0 MOBEIb 3MYILIEHUI BUTAIyBaTH HOBI (PaKTH, MO0 3MYCHTH CiIyXada MOBIPHUTH TOMY, IO
OyJI0 CKa3aHe HHM CIOYaTKy: OJHA HEMpaBla TiArHe 3a coOoro iHmm. [IpoTte, Ha BigMIHY BIA
BUILEPO3IVISIHYTOTO BHUMAJAKY, aJpPECaHT BPELITI pelIT BUKPUBAaE cede dYepe3 MpoTHpIYYs Ta
Hey3ropkeHicTh GakTiB: LAVINIA: I saw you meet Brent! CHRISTINE (alarmed — but concealing it —
coolly): Well, what if I did? I told you myself (a) I ran into him by accident — LAVINIA: (b) You went
into his room! CHRISTINE (shaken): (c) He asked me to meet a friend of his — a lady. (d) It was her

house we went to. LAVINIA: (e) I asked the woman in the basement. (f) He hired the room under another

name, (g) but she recognized his description. And yours too. (h) She said you had come there often in

the past year. CHRISTINE (desperately): (1) It was the first time I had ever been there. (j) He insisted

on my going. (k) He said he had to talk to me about you. (1) He wanted my help to approach your father

— LAVINIA (furiously): (m) How can you lie like that? (O’Neill). [TepmuMm y TaHITIOKKY € BUCIIOBIICHHS
(a), Ie cTBepKYeThCs, MO 3ycTpid agpecanta (Jlasinii) 3 BpenTom Bumaakosa. Ii criBpo3sMoBHMIIS
(Kpucrin) He Biputh y 11€, 60 3Hae, mo JlaBiHis 3axoamna 1o bpenra (b). Hamararounch BUnpaBaaTuch,
JlaBiHig MOBimOMJISiE BUTAJaH1 JIeTajdi CTOCOBHO TOTO, IO BpeHT mompocuB ii 3ycTpitucs 3 Horo
3HalloMo¥o (C), sKii HiIOUTO HanmexuTh kBapTupa (d). OgHak KpucTtin yxe noinanacs rnpo Bce (€) i 3HOBY
3BHHYBauye JlaBiHiIO B TOMY, 1110 Ta Ka)K€ HEMpaBy, — KIMHATy HalHSAB caM BpeHT mig 4y)KuM iMeHeM
(f); koHCcBhEpKKa Bi3HANIA JlaBiHito 1 bpenrta 3a onucom (g), moBinomuBIM KpucTiH, 1110 BOHH HEPIIKO
Tynu HaBimyBamucs (h). I[Ipote JlaBinis, sika HE XOue 313HABATUCS B MOJPYXKHINA HEBIPHOCTI, Kaxe, 110
e OyB 11 mepiuit B3UT (1), 10/1a104u 3a BIacHOT iHiiaTUBH aetaini (j, k, 1), mo06 3pobutu BUuraaxy Oiuibii
npaBaonoaionow. Kpucrin BigmMoBinseTscs BipuTu JlaBiHii 1 3BuHYBauye ii B oOmani (m). Curyaris
BUKPUTTS HEMPABIH, SIK IPABUIIO, € Iy)KE HAIIPYKEHOI EeMOIIIHHO.

[TinBosiuM MiACYMKH BHILNEBUKIAJCHOMY, 3a3HAYUMO, IO KOXKHA 3 TPbOX (a3 PO3BHUTKY
KOMYHIKaTHBHOI CHTYallii HENpaBIW Ma€ BIJIACHI O3HAKH, IO JO03BOJSIOTH BIIMEXYBaTH 1i BiJ
HOPMaTUBHOT KOMYHIKaTUBHOI cuTyalii. /loMOBIeHHEBIH (a3i pO3BUTKY CUTYallii HEMIPaBIu BJIACTHUBI
Taki O3HaKW: HEMOBJCHHEBA MeETa aJpecaHTa Mae€ HEKOOIMEpaTHBHUM (CTpaTeridyHuii) XapakTep;
aJIpecaHT BBaXkae, IO aJpecaT He 3aX0ue BUMHHUTH TakK, 00 1i€i MeTH Oylo AOCATHYTO; 11€ CIPUUYUHSIE
KOTHITUBHHUI JWCOHAHC aJpecaHTa; OI[IHWBIIM PHU3HK, TMOB'I3aHUI 3 BHOOPOM HEKOOIEPATUBHOTO
[UISXY YHUKHEHHS! KOTHITUBHOTO JMCOHAHCY, 1 B3SBILH JI0 YBar MOPaJbHO-€TUYHI aCMIEKTH, aJIPECaHT

BUpILIY€e MOPYLUIUTH HOPMHU KOOIEPATUBHOI KOMYHIKaTUBHOI MOBeIIHKH. O3HaKM MOBIEHHEBOI (a3u



PO3BUTKY CHUTYyallii HENpaBAW TaKi: MOBJICHHEBA IHTCHINS aJpecaHTa — 3MIHUTH MEHTAJbHUH CTaH
azpecata B Takui crocid, mo0 BiH HE BINMOBINAB peaJlbHOMY CTaHy pedei; L IHTeHIIS aapecaHTa
MIPUXOBYETHCS; BUCIOBIICHHS aJIpecaHTa MICTUTh XUOHE cy/pkeHHs. [locTMoBieHHEBa (a3a pO3BUTKY
CHUTYallii HEMPaBIU XapaKTePU3YEThCS TAaKUMHU O3HAKaMH: 3MIHEHHWH KOTHITUBHUI CTaH ajpecara HE
BIJIMIOBIJJa€ peaIbHOMY CTaHy pedeii; HEMOBJICHHEBI HACHIIKM HETIPAB/H, SIK MPABHJIO, € IIKIINIMBUMHU
IUTSL aipecaTa; aJjpecaHT € BiAMOBIIAIBHNM 32 IIIKOY, 3aBJIaHy apecaToBi.
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